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ABSTRACT

The purposes of this research were to survey factors and opinions of service
recipients that affected the performance of the procurement process by specific method
of Burapha University. Population is the patients (the staff in Burapha University).
The questionnaires were distributed to 348 people.

The result of the research showed that the overall supporting factors from
the organization that affected the performance of the procurement process by
specific methods of Burapha University were at a high level. Planning for procurement
management was the number one priority, and it was followed by information
systems, staff services, and knowledge and understanding about the Procurement
Act and procurement management. Factors affecting the performance of the
procurement process by specific method of Burapha University were generally in the
high level and they consisted of transparency with clear operational evidence, the audit
which was performed in every step in accordance with the regulations of the Ministry
of Finance and the Government Procurement and Inventory Management Act B.E. 2560
and various governmental announcements, worthiness in which procurement was at
a reasonable price based on the middle price principles or a price comparison, and
efficiency and effectiveness in which the procurement and procurement management
plans were prepared in advance for the procurement process flow.

Keywords: procurement process, specific method, Burapha University.
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