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ABSTRACT

The objective of this research was to study warehouse management and attitude
towards warehouse operation efficiency; examine warehouse management factors
affecting attitude towards warehouse operation efficiency. The research sample
includes 225 samples, consisting of operational level and middle management.
The questionnaire is used as a data collection instrument with a reliability test of
0.96. Frequency, percentage, mean, and standard deviation are employed for data
analysis. Structural equation modelling (SEM) is used to test the research hypothesis,
with a .001 level of significance. The study found that: 1) The respondent concerns
warehouse management factors at the highest level. When considering each aspect,
the electronics system (WMS system) was at the highest level, followed by electronic
information exchange (EDI), space management, visual control system, inbound and
outbound system, space layout management, respectively, and 2) The respondent
concerns warehouse efficiency is at the highest level. When considering each aspect,
the velocity of operation was at the highest level, followed by problem and error
reduction, and when considered factors affecting warehouse efficiency, it found that
electronic information exchange (EDI), space management, visual control system,
inbound and outbound system, space layout management positively affecting the
velocity of operation and problem and error reduction with .01 level of significance.

Keywords: warehouse management, warehouse operation efficiency.
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Tumsdnivauiitdaeu (51nsal ansduya, 2558)
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AN 3 WANNSIATITIULARAUNITA 1

Standardized | P value
Loading
mafiulszAvsnmedadudn | < | msdanisadsdu 0.97 0.001
S < [ msdansAasduen 0.77 0.001
Sunazdadum < [ msdnnsaasdu 0.76 0.001
EDI < [ msdanisAasdu 0.84 0.001
Visual Control < [ msdansaasduen 0.83 0.001
WA LA < | MsdAnsARsEUAT 0.67 0.001
AUTIANGY < | inuszaniamadadudn 0.82 0.001
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7 001 Taefie1 Goodness of Fit iwnzauy osin Chi-square = 18.714, Degrees of
Freedom = 13, P = 0.132, CMIN/DF = 1.440, GFI = 0.976, AGFl = 0.949, NFl = 0.981,
TLI = 0.991, CFl = 0.994, PCLOSE = 0.540, RMSEA = 0.044 F3a3Uladn Lumaaunis
Tassadad 1 wanzauiiagldlunmsveaeuauuigiu Tnsnsdanisadsdudn Ussnouseg

o w a [y

o v Y] A A a3 o 13 A | oA aa
AILUIATUNITIANITNUN UAUIMUNDIAUTENBUN 0.77 BYNUUYANAYNFRNNITEAU .001
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