U7 18 atud 4 iWeumwEu-IA

a

nsaisansInuzninensuyudluasdnsgsnanigldinmaasunyas
TugayInIalvd New Normal lugaanIndalu Next Normal
FORMULATION OF HUMAN RESOURCES COMPETENCY
TO TRANSFORM THE ORGANIZATION MANAGEMENT

FROM NEW NORMAL TO NEXT NORMAL

nquia ResAsudng
Krissanin Keattanasak
919138U5 AV TV SwAENsIANTsasielndl AnsUIMNSEsRa unInendeasuy Inenunsays,
e-Mail: i_am_nhue@hotmail.com (Corresponding Author)
Lecturer, Department of Modern Administration and Management, Faculty of Business Administration,
Sripatum University-Chonburi Campus, e-Mail: i_am_nhue@hotmail.com (Corresponding Author)
(Received: 2021, October 24; Revised: 2022, March 7; Accepted: 2022, March 15)

%4

UNANYD
unanuiliingUszasdiiloauouuimslunisadeaussousveminens
uywdluosdnsgsianiglininudsuniasdenilv aussounduedosdionusu
Tumsumsvinennssnged mastimsdnmsninennsuyudvafenmastinnudidny
ash@ﬁﬁm%’umﬁﬂﬂuﬂwﬂ'u WoadennuldiuZoulunisudedy nsihaussaus
§J’1‘U§uEJﬂ(ﬂﬂ‘l&ﬂ’]iUiWﬁ%iWEJ’]ﬂiiJuis}EJuuf\]u%’JEﬂﬁa\‘iﬂﬂﬂﬂ‘Uﬂa’]ﬂS‘VlﬁﬂﬂJ’ﬁﬂ
Ugummimamquﬂivamﬁmw Imwmmufﬂvamevmammiauv AAUN
aussausnsNeInsuywdlugsnalsaznauausIaue Immmiwwaﬂwmzammus
luwsiagnay wazasuname JULuvausTauzvemineInsuywdlugsnaniela
mﬁmaauwaqaamalm msmLuuﬁﬁﬂﬂuammmLﬂumawﬁumﬂwaamﬂaamu
ammmmaaumﬂaauwaﬂﬂ Fausdnuazaang sUBUUNSHaU JUkUUNSUY
mwmmumﬂsmauawmaﬂumﬂLaﬂmimuﬁmiaumswmﬂimuw I Ineysannis
TeyauALN1ama Y LLavaﬁﬂLwaLUuLmeqamiﬂquamsauvmwsmmwsﬁu
@x‘iﬂﬂiﬁiﬂﬂ%ﬁaﬂﬂamﬂviﬂLL‘U°Uﬂ’]i@’]L‘Ll‘L!ﬁiﬂﬁ]ﬂ?EJIG]ﬂ’]’iLUﬁEJULLlJﬁQﬁEJﬂ’)ﬂIMﬂJ

=

°?Nl|LLU’JW’IQIUﬂ’]Sﬂi’NiULL‘U‘ULW@WGNU']ﬁEJSiﬂuu‘VﬁWEJ"IﬂilI‘u‘HEJ 8 ‘U‘NW’J‘U

o o

ﬂ"lﬁ'lﬂiy. ﬂ?'ﬁﬁi']x‘lﬂlﬁiﬂuu, Vl’iWEJ']ﬂﬁﬂJ‘l{l?}EJ, PInaluy




UL U-LAB U WY 2565

ABSTRACT

The objectives of this article were to propose the conceptual framework
for human resources competency formulation in business organizations in
the new normal era. Competency is a fundamental tool in managing
human resources. A high management of human resources is very important
to make organizations competitive. Adapting competency in managing
helps the organizations make their human resources perform effectively.
This article analyzed groups of competency and determine the competency
for human resources in each competency group, the characteristic of each
of which was analyzed. It was found that the forms of competency of the
human resources must be corresponding to changing environments
pertaining to forms of marketing, competiveness, and sales. This article
was written up by integrating secondary data with theoretical knowledge.
Then, the guideline to develop the framework in formulating the model
consisting of 8 steps in the process of formulation was proposed.
Keywords: competency formulation, human resource, new normal.
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U SULUUNMITBRULUY e-Payment yifeluiARn1seenuuuiiuiigsiafiananse
Tusnsanduuuysmannsdudale q uiazldimaluladmsdsaufeidos
(voice recognition) #sadnandlanialiouasy (augmented reality) wnu




U9 18 avun 4 Lﬁaumma@u

3) Regenerative Organic Uswﬁuﬁmmmﬂaamﬁwa HANTE $NUA U
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Competency lead to a behavior
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Behavior for job completion
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Organization performance
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New economy
indicators
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1.0rganization
vision, mission and
objective

U

2. Forming core E> 3. Forming individual E> 4. Determined E> 5. Competency
competency competency level competency model

U

6. Competency
application

AN 2 @PUTURUNITIRYIAILUUANTIaUEYRIRU TR
(Soderquist et al., Online, 2010)
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