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ABSTRACT

The purposes of this research were to study factors affecting job satisfaction of
working from home employees and relationship between job satisfaction, job burnout, and
intention to resign of working from home employees. The research instrument was the
questionnaire. The research samples were 413 employees based in Nakhon Pathom.
Statistics for data analysis were frequency, percentage, mean, standard deviation, stepwise
multiple regression analysis and Pearson’s product moment correlation coefficient. The
research results of analysis revealed that 1) job characteristics and work adjustments
affected job satisfaction of working from home employees with a statistically significant level
of .01. The predictive powers were at 47.70 percent (R* = 0.477), 2) job satisfaction had a
significant negative correlation with job burnout at the level of .01 (r = -0.273) and job burnout
had a significant positive correlation with intention to resign at the level of .01 (r = 0.860).

Keywords: Job Satisfaction, Job Burnout, Intention to Resign, Working From Home.
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R=0.690 R Square =0.477 Adjusted R Square = 0.474 Std. Error of the Estimate = 0.47026
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