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ABSTRACT

The objectives of this research were to study: 1) the leadership style
of the airline business in Thailand, 2) the level of crisis management of the
airline business in Thailand, and 3) the influence of leadership style on
crisis management in the COVID-19 pandemic of the airline business in
Thailand. The sample group of this research selected by random sampling
were 424 full-time employees working in the airline business in Thailand.
The data were analyzed by descriptive and inferential statistics, namely,
frequency, percentage, mean, standard deviation, and regression analysis.
The results revealed that the leadership style of the airline was mostly
transactional leadership and the level of crisis management of airline leaders
in the Covid-19 pandemic situation was moderate. The most influential
form of leadership style on crisis management was transactional leadership,
with regression coefficients () on pre-crisis period during and after the
crisis at 0.980, 0.913 and 0.649, respectively. This research can be utilized
as a guideline for planning the leadership development for those working
in the airline business to cope with various crises that may occur in the future.
Keywords: Leadership styles, Crisis management, COVID-19, Airline business.
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qiﬁfﬂmaﬂﬁﬁuﬁ%é’thjﬁuﬁa desnmsssuiavesiain-19 fideaintu
9eg9meLilos (dosempngsnanisly, saulat, 2563) %ﬂﬁaaﬁﬂwmgmwwmmqiﬁa
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TsAszunneng 9 a9 nauAsainIsunssrunvedlain-19 luadll sedolu
amgingeiiunnuyieegisderiegsiaansnisdu ngfihvedesdnsdaiy
Tadedfguaziunumegaunlunisdnnisnazings (Garcia, 2006) Tunsunm
asdnsloejsonuariluiildognesnd

AMegih (Leadership) unefia nszuiunsiiavdnavesiifitlvegniios
ioussquimneveasdnsviunatsamiUdsunlaseing 9 (Achua & Lussier,
2013) FagUuuuvesnziihfivensusiustsunsvianehdsasensudmsdanms
09Ans Tog) 2 ULUUVEN leuA nmeiihuuulanaeu (Transactional leadership)
uazAzfihnsiasuuyas (Transformational leadership) Tnenmygfiiluusias
gﬂLLUU%E%Qma&iamié’]’mmimaz%ﬂqmﬁt,mﬂﬁmﬁu (Hasan & Rjoub, 2017; Alzoubi &
Jaaffar, 2021) %{’QéjﬂwmzﬁuaﬁmwﬁﬁmwuLLaﬂLﬂgﬁJu (Transactional leadership)
fio fiharuImsdanisesAnslaeimunisnsiaunazitmneddesnisli
ogsdinian uazayliBmslineianouunilusuuuusing 9 egntesannsoussg
Wmngls uazaglidluunsnussdoiasuulasismaiedilogifin aund
wiAndmianainvienauiinininuinsgiu (Bumns, 1978; Bass & Avolio,
1994; Sadler,1997) Tu"umzﬁm’azéﬁﬁmﬁmﬁawlﬂm (Transformational leadership)
fiiazgalagnifesluguzidusiedisii dilsfemnuailavosgniisusazau uas
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113 ¢ (Bass & Avolio, 1994; Allameh 2011; Birasnav, 2014)
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Soomro, & Rehman, 2021)
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2020; Alkhawlani, 2020)
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A 818 SEAUNNSANY kag 918n15vinaulugsisanenisiu

pou 2 suuuuamiih Tnsasstorammunguiiameiih Transactional
leadership Wag Transformational leadership ¥84 Bass & Avolio (1994) uag
Uizqﬂ@i‘%’aﬁﬁmmwmwuaaumm Multifactor Leadership Questionnaire
(MLQ-Form 5X) fiaiuilae Avolio, Bass, & Jung. (1999) Usznaudaasia
18 99 wayldunsin 5 s¥AuveIELATN

nawfl 3 seAumsinnisamyingavesiin lnsadedosnuduannsng
quwfjLLazmuaﬁﬂﬁLﬁmﬁﬁawm Fink (1986), Pearson & Mitroff (1993), Glaesser
(2006) Uag Achua & Lussier (2013) Usgnaunlga1aiy 12 U8 waglduinsin
5 SEAUVRIAATY

ﬂmmwm’”%mﬁa’lunﬁ%ﬁs finsnsndeumLAsIdaiewm (content validity)
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(Index of Congruence: 10C) nndolaAnnnii .50 %aamwammuuummm
aonadosiuliomuay Tngusvasduaaniside (snflung Aatans, 2560) 1niu
mLLmJaauammaaﬂ%ﬂUUiummmaﬂwmﬂﬂammﬂUﬂ@mmamﬁ U 30 AY
wazvnaudesiu Ingldasmadulsyanssanivesnseuta (Cronbach, 1990)
Iy 971 Gemdulseanssarinidnlng 1 uansinedosdlelunsiudoya
fanudesiugs (faen sy, 2556)
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maiusausaudoya lwuvasuauguiuuesulalinudoyannngusiedng
Inedfisvuzaniudeya 3 weu (1 dueneu 83 30 werdnieu 2564)

NANT5)Y

MNNANTIATIZIToYR Wudngusdtegsdulugdundgs Seeaz 70.51
918587319 40-49 U Seway 48.82 seaun1sAnwIUSnT Seuay 68.16 uay
a1gn1svinaluaientstu 11-15 U Seway 32.07

sUsuunzRtvesgsnivanentstululsemndalneg duluaduiuy nmeiiin
wuuKaniUABY (Transactional leadership) agflusefutunandasiiaady (X) =
3.38 ey SD = 0.78 %aag'luizéfumuﬂmﬂ Tuaug gﬂqumazﬁjﬁﬂmiwﬁammm
(Transformational leadership) fiAads (%) = 3.07 waz SD = 1.03 %Q@@jizﬁu
Ununanauiu fauanslumsned 1

seiumsdanislunngingeuesiiilugsivansnstu Jaudadu 3 svey
IéuA szazneuingm (Pre-crisis) flfade (X) = 3.45 aglusyfuliunans svey
sewhafeRingm (During crisis) SlAnade (%) = 3.37 eglusefutunans uasssosmds
Aringa (Post-crisis) SiAade (%) = 3.25 egluszduliunans dauandlunmsned 1

il
y

ANT197 1 ARRswarALUELULLINTEIUYRISULUUA LA NN TINNNTANIEINGA

Aauus N X SD
sUwuUNIERUN
FrihuuuuaniUden 424 3.38 0.78
FrihuuuiAsuulag 424 3.07 1.03
N5INNNIANEINGA
Pre-crisis 424 3.45 1.08
During crisis 424 3.37 1.00
Post-crisis 424 3.25 0.68
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Angm BenBeuifieudviswaresnnizfinuuumaniUae (Transactional leadership)
funnefihnsiwasuulas (Transformational leadership) 1u3n amggtiuuy
waniUAsy (Transactional leadership) fiBvEnauazanunsavunensdnnIsne
Anga annnhangiihmsiaeuudas (Transformational leadership) ) Tuvi 3 szee
Guaqmsf\mmsmav’mqm Tnganunsaesunglid mnsuuuunziiuuLanFeu
WNTY 1 miay 92 mmaiwmaammﬁmavaﬂqmiuﬁWSWﬂauLﬂmaﬂqm (Pre-crisis)
sl 0.98 e ﬂ’]iﬁ]ﬂﬂ’]iﬂ’]’l“’)ﬂﬂﬁhﬁ”%’ﬁ\‘iLﬂ@’aﬂﬂ@ (During crisis) azifisdy
0.91 Mg wag NaTINgM (Post-crisis) WATY 0.64 vy ag ity Ayneadia
fiseiu .01 Fawandlumaed 2

luvaur? nmeiihmswasuudasidvdnasonisinnisnneingaiguientu
ogailifudfymsadansedu 01 wioglussiuiosninmgiiiuuunaniuasy
LELIEJL‘lJiEJ“ULV]EJUmﬁiJ‘UﬁuﬁVlﬁmﬁﬂﬂﬂ@EJ (B) IﬂEJ‘W]ﬂﬁ‘ULLU‘Uﬂ’nuNUWLL‘U‘ULLaﬂL‘LJﬁEJu
sy 1 e %ﬂmaimmaammimfgufmqﬁﬂmvauﬂaummﬂqm (Pre-crisis) it
0.75 e ﬂﬁﬁ]@ﬂ’ﬁm'gvaﬂqﬂuﬁvmwmmﬂqm (During crisis) A 0.77 1Lt
LAz 1aaINgH (Post-crisis) WNTY 0.54 178 Fauandlunngned 2

2 o dld

1597 2 AdLUsEAVSNNSanneeYeIgULUUN LN INaRaN15INNSA YNGR

NSIANITNNEINGA

sULuuAIEEi

Pre-crisis During crisis Post-crisis
(constant) B t p B t p B t p
ﬂﬂ’széjﬁﬁLLUULLaﬂLUgﬁJu 0.980 20.14** .000 0.913 20.62** .000  0.649 22.82** .000
(Transactional leadership)
maw:iﬁﬂmimﬁﬂulmaﬂ 0.758 21.14** 000 0.776 27.17** .000 0.548 30.82** .000

(Transformational leadership)

** p<.01
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