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ABSTRACT

The objectives of this study were to study the current state of
using artificial intelligence in air courier and propose guidelines for applying
artificial intelligence in air courier in Thailand. The research informants
selected by purposive sampling were three experts in air courier.
Qualifications for informants were defined, namely those who have
experience in air courier and have used artificial intelligence in
transportation. The data from the interview suggested important issues to
find key phrases related to the use of artificial intelligence in air courier,
which were then interpreted to identify theoretical relationships. According

to the study, Air courier is currently applying artificial intelligence in 6 parts:
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1) customer service, 2) forecasts, 3) calculation of product weight and
product dimensions, 4) warehouses, 5)

customs clearance and 6) tracking the status of the product. Artificial
intelligence should be applied in parts of the distribution, separating items
with different tracking, supply chain planning, and supply chain
management, including unmanned vehicle transportation or unmanned
aerial vehicle.

Keywords: Air Courier, Artificial Intellisence, Door to door
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