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ABSTRACT

This academic article aimed to present safety risk management guidelines for pre-
flicht, during the flight, and landing at the airport according to the International Civil Aviation
Organization standards in order to describe principles of fligsht planning, safety, and service of
airlines to prepare before each aircraft can be put into service. Two areas were to be
considered: preparation for safety and service to reduce errors causing accidents. There must
be planning and preparing important information for the flight, including important
information affecting safety. Details must be understood when finding that any factors may
cause hazards, such as fuel calculation to ensure that aircraft would reach the destination
safely, flisht planning which required accurate weather forecasting, and calculation of the
fuel consumption by considering the fuel consumption effect of the wind blowing in the
front or the tail of the aircraft, including information on various temperature levels and
weather information. It is important to be aware of the NOTAM. As for the agencies involved
in providing flight services, they must divide their work responsibilities, whether they are
personnel performing work in the aviation area or in the aircraft parking. They must be aware
of the procedures for treating aircraft and strictly adhere to the same standards of aviation
rules from origin to destination. Before every flight, there must be a plan in each
department or person involved to receive useful flight information for use in the work and
to prepare for assignments with the persons who had to work on the flight with the highest
safety-first priority.

Keywords: Safety, Service, Aircraft
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auurthHufuiumbenuiheaiuaunsinsedea1snienistu (Flisht Operation) Tunsin3es
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(Terminal Aerodrome Forecast wae TAF) flaunudusumaiazauudulatenis saumeauiudu
d1509 MsuAFY LHUN19NIsTU Uaziiteyasig 9 nanfldlunsdunuddininaudeusuly
Jeadunsu

ANWAUYN1391N19IUYD9891U Flight Operation ﬁ?iamiﬁuﬂ'muqummﬂmu Sunou
?J@Nﬂuﬁlﬂﬂﬁuﬁmﬂﬁﬂmumiﬁ’]miﬁuu,m'awﬁzﬂ (International  Civil Aviation Organization,
Online, 2015) Usznausiy

1. miﬂﬁﬁ’amﬂﬁuLLazmiLm%wmsUﬁﬂ’aﬂ'ﬁﬁu (Perform  Ground and  Pre-flight

Operation)
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2. M¥3s8u (Perform  Take-off) tndutiiedeatignials Runway) tnduazyidunousing 4
#13l Taxi Checklist iiteliaTasdusgluaninmdondudu
3. m30uls (Perform Climb) mslssziuiieyiasasdudigidunsiu Insasdnsedeans
fiu Approach Controller H3URAYEUNITITIITNNDINALWIAUTETAAUINTY (Approach) 5l
Uszanas 25 ludnzia sovauindu Pefiadestuldssduiuluiben o aufsseduaugedilddn
Auvng (Uszana 30,000-38,000 W) Cruise ludunouiifuriaudoussiuanugdlununidadu
Pasdunsedesnssdunnuinnlagseuiniesduiduluszeglng iniesduasiiszuy TCAS: Traffic
alert and Collision Avoidance System LﬂuizwﬁgﬂaaﬂLLUUMLW@LL%’@LaauLLazﬂaqﬁ’umiwﬁu
nanseInAvesLAIesduLduszUUNTUTLENBATEINTEUUAIUANNITITIIINIIDINIANA
e
4. n130uszv (Perform  Cruise) Lugaansdusnwseauaugaludunisduzeniy

Cruise Level laggnilisuaingausn Top of Climb uaggagavineinnisansesduisenin Top of

oA

Descent Turasiiazfinsedeasiu Area Control Fa3ufinwounisasasnernialundumadu

5. MsanszdiuTu (Perform Descent) Wutisnsansefuanugauazanmaaduindossus
diothiedetas e aunudutanenis

6. M3Uudngaun (Perform Approach) Tneasfnsodeasiu Approach Controller a4
auuiulaena lnggudaiuaNaTIATNIeINIAYRNN I Tu3nsmueuasasmiseIniaLiie
oy Wh-sen warduriuluituiirnusuinveuuinalnesevauuduszey 50 ludnwa (1 ludnua
Wiy 1.852 Alaluns) szeges 16,000 v
7. m3Buasauy (Perform Landing) tutidvain15t1A309a3uL Runway Fratidudaei
dfguazdessziingziuduagreunn lngasinsedearsiu Tower Controller B4723duns1gaan
maMsUuintuey 2 seevfe Takeoff Uag Landing

8. MsUfURnaIN1suasauINikaz U URN1518931nA150U (Perform After Landing and
Post-Flight ~Operation) ﬁ’jﬂﬁﬁmiﬂszqﬂﬁwwé’ﬂmﬁmmimmﬁmwamLLaszsz@ﬂmm (Apply

Y

Threat and Error Management Principles) indutlidesauiiogluynduneunisufini 8 Tumeu
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Pre-Flight Takeoff Departure En Route Descent Approach Landing

Taxi, load/ Initial Climb Initial Final
unload climb (flaps up) approach approach

parked
tow '-)

AN 1 9290150U

iun: Angnistuurislseinalve (saulat, 2559)

aunnanuieuTuuwg I TuaziinswIsuaunieunoun1sTuns ey ludundosgua

i a IS

AanulaendelazdrutgauazaIntiiuglagais luudaziierduaziimdminaudeusy
wsmthfinuiuRaveulufiufinnsvheuuas fesudadoyadifynounistu Wy Suaudlagans
Fomevidodlasansnsdiiay 1Dufy saullufsnmseaeugUniaiuasssgmiseangniduliiananse
THsnildenaund lunsdliiamnnisalaniduannsathanuianmseususuamiuUasadoiiienion
Suileluaniunisaigniduld Tnsundesiinumunisilndoufudszdmnd (Re-Current) Liloaniue
JuATBuAzENNIAtIERaElngaNslaBE1gNsa

Wi iu§ iR useninaiierdussiinisiuassdrudedndunagninaudeusuu
JierTuasdesdauniendeunmsdunnadiisguamiume (Fit to Fly) wagauilunisliuing
warauUaendy anmeanunieannumiesduasdadunsenudne q lnetnduessdoniiu

&

n5IvaaURULEINaUTY I’MSAFE Checklists AUNIATFIUNUIBIUAIVANNTTUUNAIVBIENIFUTE
FAA (Federal Aviation Administration, Online, 2015) G?fdﬁ

llness—Do | have any symptoms? - aglluan1iziiutienselal?

Medication—Have | been taking prescription or over-the-counter drugs? - Tendu
Uszavsola?

Stress—Am | under psychological pressure from the job? Worried about Financial

matters, health problems, or family discord? -AMuLATEA IINNITNU FUANUTBATOUAT

Alcohol—Have | been drinking within 8 hours? Within 24 hours? -#1uALLATDIANTN]
LEaNERA LIUTNNTVINNIURENUBY 8 Talus
Fatigue—Am | tired and not adequately rested?-Anunilosan WnnaUieanelny

Eating—Am | adequately nourished?-Au1usNdans91915ATU
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msmunahiudamdairlfluierfunuidunslévionaiedu Wesmntdwinnesnadma
siamimzmu%(uaeiwﬂaamﬁ’maﬂa’m’mmuuazﬁﬂﬁuﬁﬁ’]miﬂg‘jﬁ’ﬁwﬁwﬁiuLﬁaaﬁuéfaqmwL.Lag
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sgrnadgtuihelnvunisvsensinstiudemsuinnuglesasielvantuluiiusnisvisewsius
Tunsalfiinsdsomsiiay (Special Meal) Mnanideanulilalunsdliunenmsunssiinnionoanis
pwnIREwmNvdnmauneainaz i uieauazmnlinuteulvveswsazaten1siy vieane
A ada a v | a | & v a a Ay Y]
n1stundusnmsliaudismvieglaeans wu Wnfidedaunisauies (UM) Jlagansidenisls
sadusudmtasasdoatinsudsUseauanusuntdnaudausunaiuRy

o

Soflasansviiniaidedunnizeviesidimiinfivszsuszgmsentoutuaiesazioiu
$ruauglasansiiidedunndunlududasuinnuviold (Boarding Gate) inliasudesiunu
flavansliirsuiieliielosmnesmunaniioannisardn (Delay) wazdnAunauazinduaginisoon
Aumsudiuasilagansifiduniseldvionniaaninnisiiadunidouarfosudsniisnuaiusen
(Ramp) LﬁaﬁummzL{JﬂuﬁﬁmmizLLazﬁﬂaaﬂmL‘Wiwmﬂhjﬁ;ﬁmamitﬁumﬂﬂG’haﬁ’ué’umizmm
npaedesthdunszeaniiorulasnionudetiduangnisunminmstunadeuivhenisnsiai
ilednuanuvaeadtlunisdiumaunuduassas

flufiarureneniasuasiinanisuanunienlunafuniifutemdwasudeuiinm
dwiinfussnnluludieatuliindunsudiesuaniminluns Take-off

mihgnuainsiuagiinisihdsemsiadesiunarvedddidnduluierfunudiuaui
IFuudsvosdipundluiisnfunasasdniunisvudnenouasiiglasarsztuniedlasiddseg
ATUNTNT VNI BATUNE TG 8BINAETY

wartinduazhetatlunsiaaousauoInIAeIUAIUAIAI8ALUaT (Aircraft  Exterior
Inspection) AsIadeuATAAUNT 1u géeausn Suihfudeimdsdisesdviold nfeseusivisaastng
Hudu dletuneuaiureainisuinsermeagiuiouiesfazudddudmisnusne 9 ewdey
aramdoslunsliilasastuaiosuaraziimaedenludiuressoningeoinimeiu (Pushback) oon

NV UangUnsalieusaseninasalaraunsalaings (Tow Bar) lusuniafiennieenuy

U1 140



a ) b=}
NTENTIVINTAIUNY Va3

UM 19 atudl 4 Wweuwweu 09 Tguieu 2566

amsaLsaAIaiesedyyraainretiaun1stu (ATO) TunisUaseeiniasnu (Release) Jud
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vipaihlagazdfmiflumslruinisasasmeennia auwuusnasguildiuilanluagtuudmih
ponidu 3 vila lnsduunmuuinuinuguie

- MIAIVANITIVTNNDINAUIIUYIIBINFAU (Aerodrome Control Service )

- NIAIUANITIVINNBINA WwaUsednvinenAe1u (Approach Control Service )

- N13AIVANATIATNNDINIANNEUN 1T (Area Control Service )

AN 2 N1IAMIVANIINNININBINA

iun: Imgmstunrislsenalve (saulat, 2563)

USnsmuguasesmsemadusnudunilduaunureanuasasmeeInia (Air Traffic
Service) Sgunalaueunmngliuien Ingnisfuwiauszwmelng 9dn (Van.) Wuddnlunuuinis
muANTRTeInMauliiniunuiiddyuagsnduigalunsdanislvoinas g mils Fuvin
msuaunszsfudainernagutaemsldinzdunuiionsdostuliilierniasuruiuies
sufamstestuliliornasuruiuiinenaiduiuiiujifnsuasasiarndulusaginsdy
(menstunvisdseinelng, saulall, 2563)

FURTRMTimsnsTuagdesdimanseniing Goods (1973, p. 54 §1983a7n U535 ywues,
2555, i 46) lelmnuvaneliineunseaiing mnefenisnssyhiiuansidlasuiviedianmusil
Audtin (Consciousness)

Jadeiinendasiunisnszniingnieanistiu Usznause

1. 2n1e 3luanIneINIANoU-s¥NINaNIe-Uaneng

2. oamagu Jlusunazanuanansalunisldornasudiazsinisu

3. waun1s0u Sludeyausznouiidrdgsneqiiensusuinmsdusedisuasnse

4. W 3ngsedeu Totedu nseygnlunisledurie Juiin-aen

5. giivszma Sludnwenenniuiilensiuasienagrslasnsiy

UL 141



a ) )
TETIVINTATUNN VAY3

U 19 atud 4 Wwesnuwiew 9 Tguieu 2566
6. N13357939N1901N1A FLUUTUINNITITIVTHATAVUNUILUUVBUFUNITUUBINALITE

UfUamuteuuzihvesfaiuguasasmeeina ievaunin nanideduiduniuaziuntaves
DINALULARTEN

7. nsiidrusanvesgnize slumsimihiivesudaznufiowsonanunieslfiAnaiiu
Uaensiogaaannainistu dnduiifazdeninisulasunmndaiuviedeadelula mndfiudu

Inendaneneuunegslilafasihungainulivasadenianisiu

STWRINIINISUY

il ¥
A o =

detintuldvinnsaesinseuazfnsevederunisiusedygaitoynisnseuiiugiesin
L= & o Aw <@ @ 1 & & Ao 1 o a £
Alagansuargnisedvtislseiniadudauarseninaiugniseniaeguszd1n Jump-Seat)inausey
M1980nRNEUALYIN 30 Second Review lu%34 Critical Phase 939 Take off uag Landing nuniu
AU3 (Knowledge) siuBiatumau (Procedures) Mniinwinn1salaniduseninedu Wy
A: Aircraft  @1miAg LAz suaziiauwanandunisldaunsal 1y n19ln-Uauseg

AL 9 9A3198UnTRiaNauY
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B: Brace vhtlsfignAsuilaiinmanisalaniduindutnuaziiands Brace LiloanAiy
VIl uLarsunsefiudediafogiann

C: Command lunnsiwsnisalanidudesanuisaniuauaniunisalilaeadesesnmds
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\evhnsenenglagaiseanainiuiidesiingaetaUasnsdeynau
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UnduazyinisanseauinaunsiulaeUssunas 30 w19l NBULATEIILAIIDALALYIINTT
Anstariuvedsiunsdunusaiiveanislivinisidloinguuiseugarievinsanawiudus 510 ludnsia

[

W39UNIZNY Approach Controller LiudUasndeuds Aazdsmanisaunuliiunedidunisdu

(Tower) #38 (Local Controller) Maﬁaﬁ’umiﬁu%maa@mm’%aﬁu/mﬁwm A2zNAITUIINEIN5D

a !

Unasesadbivseld vusluindufazenfuniesioiueinia Inedudygiaivgidninagunsal
ILS: Instrument Landing System Lietiipsesseuadauutunsaganmnaniung lnedssuulldesadn
venuuveusunduazyusounignses iuivelilasndeudnsyaunilivasiniosdumdsseuas

Tower AgaTIRdpUTUSIIUTIAINARAvITeld Ingldviasasanaiudu (@msualssagi)
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International Civil Aviation Organization (ICAO) 84ANSANTDUNAITIUTENINNUTEINA Federal
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