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ABSTRACT

The purposes of this research were to study 1) the effect of ethical leadership on
work efficiency, 2) the effect of ethical leadership on organizational citizenship behavior, and
3) the effect of organizational citizenship behavior on work efficiency. The samples selected
by quota sampling according to administrative area of Bangkok were 402 accountants in
Bangkok. The instrument for data collection was a 5-rating scale questionnaire. The statistics
used in data analysis were frequency, percentage, mean, standard deviation, and Multiple
Linear Regression analysis.

It was found that organizational citizenship behaviors had a statistically significant
effect on work efficiency. The ethical leadership component (moral and equity) had a
statistically significant effect on work efficiency. The organizational citizenship behavior
component (Altruism, Courtesy, Sportsmanship, Conscientiousness, Civic Virtue) had a
statistically significant effect on work efficiency at .05 level, and th e ethical leadership
component (clarified role) had a statistically significant effect on organizational citizenship
behaviors.

Keywords: Ethical Leadership, Organizational Citizenship Behavior, Work Efficiency

unin

vihunananuliiuiusuazanIE NS uN9EIATITULSY MAseguesnIAgIAaT Iy
ogsBefidesiinsvinueaiusravinmuaz sy ansuaiitevilviAnmuldiuseulumsutsdures
99AN1Tlnenan1sUURusEAvarnsiinanNan s UAnuvemnaunnauluesdnissiuiy
Tuthsirinuandszavsnnlunmsinugaliianuddganguimsesdnsua inddosuuannusds
liannsasvuatadefidmaldegsdaau Ussdvsamlunsiaude anvausalunisufoRau
ﬁé}’aﬂ%’mmi AuEnsa adiasndsraunisaling o eliducuiildSuneunneuduada
TnerffanugNAeITInEIvesIu ANLAZAINAUTE ANUSEVER AINLERSITULAYAIULENDNIA
PudsUSinunanufidenndstuidmuievesesrns (Peterson & Plowman, 1989, p. 56 91989lu

UANTIO Ygyguis, 2558, i1 12-14) anunsauieesauseneudesls 4 Useinn laun 1) ann1nves

N 14



NIANTININTATUNN ¥aY3

Uil 20 atfuil 1 1Wounsnnau fs fugneu 2566
s uravesnsvinuiigndes 134efiematn aatmseuazanudosnisvesesinig 2) Ui
s WudnunasnunansEig anusuiavey waznsldsuneumneanngsdudan 3) fu
nan WumsufiRnuldnuimuana nsdweuauegiaiuna msuuussisnsinuiienia
ANTINLEI 4) anldanglunisaduny Wunisufifauldegdiussaniam faudssudauay
Auen Tonsnenslaegiuinuselevigean (Peterson & Plowman, 1989, p. 56 819fislu uanssoy
qzqu'é, 2558, 11 12-14)

Uszansnwlumsvinuazgnihandnulugiusdindsay anmsidelusfanuindunddl
AmzindensossauaryilindnauiussansamlunsvhnusasBaimdnauiinginssunisidu
aundndifvesesAnsazviiliAnndeduindounieluduazinnguszansnwlunisiau (uayans
nAuANY wazUsyuS Fuia93113, 2561, i1 127-129) M3eguIeRsesTsuveiniivedUaedl

a a

AnuduiuiBauandungdnssunisiduaundniidvesmeiuia svthiifanggdndeasesssuas
dnasulsimeuainginssunaduandniidvesesdnig (nduud aoudies, mvsadd faaiyna
waradsh WunAaTmi, 2565, N1 357) N 1EHUNTRITUFITUVBIHUINIIANFUTUSN19UIn Y
izoﬁ"ugmﬁ’UU53%%%:1wwmw%mimuqﬂmﬂﬂaQT,NL’%ﬂum%faﬁﬂmLaﬂﬁnummﬁuﬁﬂqqmwwmm
IWJLawwasjfm?haaﬁﬂizﬂaumwﬁﬁwL%w%ﬂﬁiimaaﬁu%mﬂuﬁ’mmiﬁmﬁﬂaashaﬁﬁ]%ﬂﬁﬁml,ag

v

iuauusuvegNTIRdNasaUszanSnmNIsUIINSIuYAaINSYedlsss e fnwenau L

v '
(% LS =

NuNNFaImMNUNIUAT (WTatl seaiiey, 2560, N1 55-56) Tumsisuassisafnwinansenuain
AMginRsysTIuseUsEaninmlunisinau
Hagtunnosinsindliinnuddysegusssuuazaiosssuvesiiniosnnlugadiinun
fanudEeIeLaEN1ITALAAgYRIBIANITIINNITUTIAINAMSTINLALITUTITUVDIEUIDIANITAN 9
fl’jﬂu’mﬂﬁﬁjﬁﬁ] AATFRarAIEUT (Brown & Trevifio, 2006, p. 595) N1ek1L393385554 (Ethical
Leadership) lumnginssumsnsuansesndruyanauas mMstiujduiusuyanaduifaumnzay
AIUNGLN NI NTOUTTVIAFIUNIEIAL (Brown, Trevifio & Harrison, 2005, pp. 120-121) wusld
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Unstandardized Standardized

fus Coefficients Coefficients t p
B Std. Error Beta
ARl 3380 146 23.188** 000
NsilAaSITULALANNYASIIY  0.150 057 208 2,637 009
miLLamwmwﬁeﬁ'@mu -0.027 .056 -.040 -0.491 .624
nsuslugIuna 0.044 .055 067 0.789 430

*p<.05, ** p<.01

NENTNA 1 WUININAAOUANNAFIUAILNTIATIZVINTARRRTAEUNVAN (Multiple
Linear Regression) 311U 3 Tuiaa fatl lunail 1 nansenue90eAUsznaun1ie iiiansesssune
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LB99385550919 3 @010 U8ANNLUTUTINvesUsEaNSamTunisyaulasesay 5 (Adjusted R

Square=.05)

N899 2 NaNTEVIVTRtRIAUsENaUA BT EsTIuReNgRnssuN1sluanBnfvedasdnns

Unstandardized Standardized

fruys Coefficients Coefficients t p
B Std. Error Beta
ARl 3.028 128 23657 000
N53AASITULAZANNYATITY -0.006 050 -009 -0.114 909
MIRARIUNUINTITALIL 0.191 .049 303 3.890%* .000
nswuadugung 0.040 049 068 0.825 410

*5<.05, **p<.01

INATNT 2 WUdlaeail 2 HaNITENUYeIBIAUTENBUNIENUITIRTYSTTURONY AN ST
& a aa 3 A A o o ] a <
N3l udunInnoIeIAn1s NUNHWEINISLERIUNUIMNTALRUALINansEnURBNgAnTIUNISITY
a da (3 1 A v o W aa o a
aunTniinvesesAnsegaiitdudAynieaiin (p<.01) InensiAasTTNLaTANYRTITN (p=.909) uag
' ° = ] a < a da I3 | A o o
nsulstiugua (p=.410) Lilnansznudenginssumaluamninifvesssdnisegaildedfyni
a0f LngaeAUsznaun1euIdensesssume 3 aunsaesuiennuwlsusiuvesnginssunisiduy

aundniifvesesdnisiéfesas 12 (Adjusted R Square = .12)

AT 3 HansENUTDIRIAUTENaUNgAnssuNs AL TnfvesesinisneUssAnsnmlunsvineu

Unstandardized Standardized
fruys Coefficients Coefficients t p
B Std. Error Beta
Al 1.06 0.14 7.31% 000
NSAINYIBLUGS -0.11 0.04 -0.13 -2.97%* .000
nsiefesau 0.36 0.05 0.38 6.94%* 000
meANUBANAY 0.17 0.05 0.20 3.44% 000
awdinlunihi 0.07 0.03 0.09 2.11% 040
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AN5199 3 (A1)
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FuUs Coefficients Coefficients t p
B Std. Error Beta
QRIS GRREER 0.26 0.04 0.31 6.95%* .000

*p<.05, *¥*p<.01
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1 A al 1 a a a wa ! a v o a 2
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