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ABSTRACT

The purposes of this study were to study 1) marketing mix factors in using mobile car air
conditioning services, 2) decision making in using mobile car air conditioning services, 3) decision-
making comparison in using mobile car air conditioning services classified by personal information,
and 4) marketing mix factors affecting the decision to use the mobile car air conditioning services.
The samples selected by simple random were 400 people who answered the questionnaire,
which had a confidence level of .92. The collected data were analyzed by frequency, percentage,
mean, standard deviation, t test, F test (One-way ANOVA), and multiple regression analysis.

It was found that most respondents were married male aged 21-30 vyears, self-
employed/company employees with an average monthly income of 20,001-30,000 baht and with
bachelor's degrees. Frequency of using the service was once per year. The service took place on
Saturday-Sunday during 10.00-12.00 hrs. The overall marketing mix factors and decision-making in
using mobile car air conditioning services were significant. The differences in personal information
recarding age, average monthly income, education level, frequency of service use, and the reasons
why using services affected the decision to use mobile car air conditioning services. Marketing mix
factors, product aspect, price aspect, distribution channel aspect, marketing promotion,
personnel, process, and physical characteristics influenced the decision to use mobile car air

conditioning services with Statistically significant at the .05 level.
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