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ABSTRACT

This research aimed to study the level of opinions and compare opinions about creative
thinking to create innovation in each dimension of hats according to the Six Thinking Hats Theory
for students in Hospitality Industry of higher education institutions in Chonburi Province. The
sample group comprised 400 undergraduate students studying in fields associated with the
Hospitality Industry in Chonburi Province. This research used multistage sampling method and the
sample group of 20 undergraduate students in the Service Industry were selected for an interview.
The research tools were an opinion questionnaire and semi-structured interviews, the quality of
which had been checked. The statistics used to analyze the data included mean, standard
deviation, one-way ANOVA, and multiple comparison tests using the Games-Howell method. In
terms of the interview, content analysis was employed.

It was found that: 1) The students majoring in Hospitality Industry in Chonburi agreed
that they had creative thinking for innovation in each dimension of Six Thinking Hats Theory as
follows: In working on any subject, students would think about the reality that occurred (White
Hat), always survey the needs or expectations of work first (Red Hat), always consider the
disadvantages or weak points of work (Black Hat), consider the benefits of the results always work
(Yellow Hat), consider the positive impact on the service industry (Green Hat), and always prioritize
their ideas in their work (Blue Hat). 2) The students in the Hospitality Industry in Chonburi had a
higher level of opinions on the dimensions of blue, green, and white hats than other hats.
Therefore, organizations involved in the development of the students in this field should develop

students in terms of studying customers’ opinions, needs, and preferences.
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