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ABSTRACT

The purposes of this study were to 1) determine the factors of employee retention, 2)
determine employee retention, 3) compare employee retention by personal data, and 4)
determine the factors of retaining employees. It is a quantitative study using 250 questic
The sample group gained by means of simple probability sampling method's draw lots type
consisted of employees of Miki Siamese International Company Limited. The statistic used in the
study included frequency distribution, percentage, mean, standard deviation, t test, F test (one-
way ANOVA), and Multiple Regression Analysis.

It was found that most respondents were female operational employees aged 31-40,
with a single marriage status, high school and vocational education, an average monthly income
of less than 20,001 baht, and 1-5 years of work experience. The average of the factors of employee
retention was high. The personal difference did not affect employee retention at Miki Siamese
International Co., Ltd. The employees' learning and development, role of supervisors, career path
opportunities, and use of employees’ potential had an effect on the employee retention at the
company with statistical significance at the .05 level.

Keywords: Retention; Persistence; Miki Siamese International
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