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ABSTRACT

The purposes of this study were to study 1) the opinion level of the Electronic Word-
of-Mouth, destination image, motivation, and the decision to travel to Tibet autonomous
region among tourists in the Northern region of Thailand and 2) factors affecting their decision
to travel there. The samples selected by the specific random sampling method were 385
consumers aged 20 years and up who decided to travel to Tibet autonomous region. The
study tool was an online questionnaire. Data were analyzed by frequency, percentage, mean,
standard deviation and multiple regression analysis (enter regression method).

The results showed that the Electronic Word-of-Mouth, destination image,
motivation, and decision to travel to Tibet autonomous region among tourists in the Northern
region of Thailand were at a high level. The Electronic Word-of-Mouth (B=.32), destination
image (B=.28), and motivation (B=.22) affected the decision to travel there with statistical
significance at the .05 level. This could predict the decision to travel to Tibet autonomous
region among tourists in the Northern region, Thailand at 53.90 percent.

Keywords: Electronic Word-of-Mouth; Destination Image; Motivation
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