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ABSTRACT

The objectives of this research were to study the level of internal quality assurance
operations in educational institutions Prachinburi Primary Educational Service Area Office 1
and to examine the approaches to these operations. The sample group selected through a
multi-stage random sampling method comprised 286 government teachers from the
educational institutions. Additionally, 10 key informants for the qualitative research were
chosen through purposive sampling. The research instruments included questionnaires and
focus group discussions. Data analysis employed descriptive statistics, including frequency,
percentage, standard deviation, and content analysis.

The research findings were as follows:

1. The level of internal quality assurance operations in educational institutions under
Prachinburi Primary Educational Service Area Office 1, as perceived by the teachers, was high.
The aspects were ranked in descending order, as follows: self-assessment report preparation,
evaluation and quality assurance of education, follow-up on operations for school
development, setting educational standards, implementation of educational development
plans, and preparation of educational development plans.

2. The approaches to internal quality assurance operations in educational institutions
under Prachinburi Primary Educational Service Area Office 1 included self-assessment report
preparation, evaluation and quality assurance of education, follow-up on operations for school
development, setting educational standards, implementation of educational development
plans, and preparation of educational development plans.

Keywords: Quality Assurance Operations; Quality Assurance; Internal Quality Assurance

in Educational Institutions
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