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ABSTRACT

This study aimed to 1) assess the level of 21°-century administrative skills of
educational administrators under Chonburi Primary Educational Service Area Office 2 as
perceived by teachers, and 2) compare the 21°-century administrative skills of these
administrators, categorized by gender, education level, work experience, and school size,
according to the teachers' opinions. The samples, selected using stratified random sampling
by school size and simple random sampling, consisted of 302 teachers. The data collection
tool was a questionnaire, and the statistics used for analysis included frequency, percentage,
mean, standard deviation, independent t tests, F test, one-way ANOVA, and Least-Significant
Difference (LSD) for pairwise comparisons when significant differences were found.

The results were as follows: 1) The overall and individual mean scores for 21%-century
administrative skills of educational administrators were at a high level. Ranked from highest to
lowest, the skills were technology and digital literacy, interpersonal skills, communication
skills, analytical thinking and creativity, and problem-solving skills. 2) There were statistically
significant differences at the .05 level in the perceptions of 21%-century administrative skills
by school size, with teachers at large schools rating these skills higher than those at medium
and small schools, and teachers at very large schools rating these skills higher than those at
large schools.

Keywords: Administrative Skills; 21° Century; Educational Administrators
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