FANTIVINSATUNN ¥aY3
UM 21 adun 2 Wwesuuweu fa Tguieu 2568

nswenIalduILgidindminsseasiismaiianisususey
Bndlwuudea waznswisndouiivuudndlnuudea
FORECASTING THE NUMBER OF GUESTS IN RAYONG PROVINCE
BY USING EXPONENTIAL SMOOTING AND EXPONENTIAL MOVING
AVERAGE METHODS

aysnyd na9v1d’
Anurak Tongkaw’
nRINITRULAEATAMENS AMENITINNITUSNT Inendendnsnil gudnisAnwidleaiven
Finance and Mathematics Cluster, Faculty of Hospitality Industry, Dusit Thani College,
Pattaya Campus
“Corresponding Author e-Mail: Anurak.to@dtc.ac.th
(Received: 2024, October 12; Revised: 2024, December 17; Accepted: 2024, December 27)

UNANED

157981

a v

pUsTasALiieISsuiisuUsyavEamasmanensalvesduauditwinseifeures
Fminsroesuaz@nwimanisnensaisrudidinseifeuvesiminszees teyaildlunsdnuniy
Sruruidiinludminsseeaseidou deudifouunsiaug w.e 2566-9m1au 0.A.2567 A2835N13
wensal liun FBnsiedeindeudiednsite msmensallasmaiansuiudsudndlnuuden ua
Brsedsiedeufiuvudndlmundea Feanildlunsfiansandszdvaimnsneinsal AeArsnve

= o w = ' aa saa a a a' A aa
ARNALAABUNAYEDIRAY (RMSE) wula 1) ’Jﬁﬂ']TWﬂqﬂimﬂuﬂigaﬂ/]ﬁﬂqwuqﬂw&‘!ﬂﬂa ’Jﬁﬂ']ﬁW?J']ﬂiﬂjI@?J

=

a v a 3 = aa d' N P 2 e = | a
LVlﬂu@ﬂ']ﬁUﬁULﬁEJ'UL@ﬂ‘?ﬁ‘WLu‘ULGUEJa NS HRIN NI 'Jﬁﬂ']ﬁl,ﬂafJLﬂa@u‘VlLL‘U‘UL@ﬂGUIWLUUL%Sa 2) AN

[ v o o =

wensalivuugidiniiiavussdidreglugiaiediu wagduugiinindminsseeasiduiugiin

WA LU ANTUAINYINIAINBUNITNEINTAT AINRANITITENT LATIUDE T ALAUINTINIATEEDIAITL 9N

Bl wugdiinseneulriniy

(% v v LY

AdnAny: N1IneNsel; ML, Janinszeed


mailto:Anurak.to@dtc.ac.th

NIATIVINTATUNY Va3

U 21 atiufl 2 \Weuwwiou S figuisu 2568
ABSTARCT

This research aimed to compare the efficiency of methods for forecasting the number
of monthly guests in Rayong Province and to analyze the results of those forecasts. The data
used in the study consisted of the number of monthly guests in Rayong Province from January
2023 to August 2024. The forecasting methods employed in the study included the simple moving
average, exponential smoothing, and exponential moving average techniques. The root mean
square error (RMSE) was used as the metric for evaluating forecasting efficiency. The findings
revealed that: 1) the most efficient forecasting method was the exponential smoothing technique,
followed by the exponential moving average method; and 2) the forecasted values and the actual
number of guests were within the same range. Additionally, the number of guests in Rayong
Province did not increase compared to the period preceding the forecast. The research findings
underscored the necessity for Rayong Province to implement urgent measures to increase the
number of monthly guests.

Keywords: Forecasting; Guests; Rayong Province
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