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ABSTRACT

This research aimed to examine the selection of services in the travel business for
self-guided travel planning by Thai tourists. The study involved a sample group of 400 Thai
tourists. The analysis employed both descriptive statistics, including frequency percentage
mean and standard deviation, and inferential statistics, including t test for Independent, F test,
and one-way analysis of variance.

The research findings indicate that the majority of Thai tourists prefer to use online
travel businesses for planning their trips, particularly for booking accommodations or hotels,
which is at the highest level. Tourists also frequently use online travel businesses for booking
tickets to tourist attractions or activities, booking flight tickets, booking travel programs,
booking public transportation, and booking restaurants or dining establishments. Furthermore,
hypothesis testing revealed that personal factors such as age, education level, monthly
income, and marital status significantly influence the choice of using online travel businesses
for self-planned travel at a statistical significance level of .05.

Keywords: Online Travel Business; Self-Guided Travel Planning
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n X F p
SURIITRTVERIE TPt PRGN
5. msdenvesiue e anidSyaned 71 3.43 3.03* 02
ANRIAITIIUDINIT USeyes 291 3.81
Usgyeyln 34 3.73
U3y wen 4 4.50
6. m3denvesddiumas NSy n3 71 3.71 4.02* .00
vionflewFofanssuvieaiien  USyaynd 291 4.12
ERITRINY 34 4.11
Uy ten 4 5.00
AT NSy n3 71 3.64 5.81% 00
USeyeyes 291 4.00
ERITRINY 34 4.23
Uy een 4 4.81
*p<.05

INANTNN 5 NuNsEAUNSANIwAnsiuiinsideniduinisvesgsivvieniiersaulatiiie

NSRBI BINIIAULDININTIL (F=5.81%, p=.00) kaz31898 laLn N15LEDNI0IW0INNNT

T5ausufifn (F=4.01%, p=.00) Msidenaeslusunsuvioniion (F=3.24% p=.02) n15.40n90467

1A303TU (F=4.48%, p=.00) N15L80N20950d151704 (F=7.00%, p=.00) N15LADNIDITIUDINITNTO

ANRIAITIIUDINIT (F=3.03%, p=.02) LAZAITADNADIANTILNE IV DU BINTOAINTIUY DT 7

(F=4.02%, p=.00) upnAnsiuee19ltsdAgyn1eadan .05
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A UVIDTEINIUAULDS

1. N9189NADINBINNYTO Tan 276 4.36 5.30% .00
Tsausuiin ausd 155 4.50
ugniuey 6 3.66
VRRERN 3 3.00
2. nMstdenasldsunsy Tan 276 3.77 3.89% .00
vioadien ause 155 4.06
ugniuey 6 3.00
RRERN 3 3.00
3. madenvessaiosdy 1an 276 3.84 5.87% .00
AU 155 4.25
ugniuey 6 3.00
RRERN 3 3.00
4. MIADNIDITOATITUY Tan 276 4.20 1.87 13
duId 155 4.27
wunfiueg 6 4.34
VRRERN 3 4.00
5. NTAPNABIUDIMNTUTD  1an 276 3.75 2.24 .08
ANAIAITTIUDINTS ausd 155 4.03
ugniuey 6 3.84
VRRERN 3 3.72
6. M3denaesiadiuveas Tan 276 4.47 1.31 26
viendfivioRanssuviendien  ausa 155 4.31
ugniuey 6 3.93
RRERN 3 3.90
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MUY DN IAIYAULD

AT lan 276 3.99 3.44* 01
ANTH 155 4.27
ugniuey 6 3.22
VRRERN 3 3.00
*p<.05
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