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ABSTRACT

This study aimed to 1) investigate the demographic factors influencing the selection
of elderly and dependent patient care centers in Nakhon Si Thammarat Province, and
2) examine the impact of marketing mix variables on the decision-making process related to
the selection of such facilities. Employing a quantitative research design, data were collected
via structured questionnaires distributed to 457 working-age individuals residing in Nakhon Si
Thammarat Province, whose families include elderly persons or dependent patients. The
sample was selected through simple random sampling using computer-generated methods.
Statistical analyses included descriptive statistics (frequency, percentage, mean, and standard
deviation), F test, and multiple regression analysis using the Enter method.

The findings indicated that demographic variables such as gender, marital status, and
education level were not significantly associated with the choice of care centers. In contrast,
age, average monthly income, and occupation were found to significantly influence the
decision at the 0.05 level. Additionally, the analysis of marketing mix factors revealed several
variables that significantly affected the selection of care centers. Ranked by standardized Beta
coefficients, the most influential factors were: physical evidence (3=0.18), price (=0.16),
productivity and service quality (B=0.13), strategic partnerships (B=0.12), process (3=0.09),
personnel (=0.07), product (=0.06), environmental and social responsibility (B=0.03), place
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(B:—0.0é), and promotion (B:—O.12). These findings highlichted the importance of both
socioeconomic demographics and specific components of the marketing mix in shaping
consumer decisions regarding elderly and dependent care services in the region.

Keywords: marketing mix; elderly care; dependent patients
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