NIATIVINTATUNY Va3

Ui 21 adudl 3 \Weunsna e Augneu 2568
AUNINB LAABAMAINNITUINITVDIVINDINIAETUUIUIYIRGALLNT
szyR9-Wnen vastinviaufiadinsuinguasauniafideasonisnduunldan
SATISFACTION OF SERVICE QUALTY OF INTERNATIONAL FAMILY
PASSENGERS AFFECTING REVISIT AT U-TAPAO RAYONG-PATTAYA
INTERNATIONAL AIRPORT

13 nazawuing’, suins Alnulve
Kewalee Krasantikul’, Tanakon Sritonchai
UANENIN5INNNTTINAEENSTY AEMTVDATEUALgREMNTINUINT U inerdevienisiilne
Aviation Business Management, School of Tourism and Services,
University of the Thai Chamber of Commerce
*Corresponding Author e-Mail: kewalee kra@utcc.ac.th

(Received: 2025, February 18; Revised: 2025, May 16; Accepted: 2025, May 30)

UNANED

nOUITAIALN

[y

n1533eil pANYIANUNINBLIFBANNINNITUINITVBINIDINALIUUIUIYA

ghgLn1 srERa-inen vestinvieflswineinguaseunifidemaronisndualien Tngldsadouiside
BeUsuna nuseghadutinvieniisaimiinguaseuaiafilduinsitenniaeuuiumdgazian
s¥ER9-iMen $1UIY 400 AY sEMsdULUVATAIN Tuuvasuandunsesdiolunside afanldluns
Aasziteya loun Aanud mrdesas Aede Audeiuunggiu wagnsinszsinisannesideny
FheTsmadensauslaiBunmuusdimun
nan5IdenuIndnvisaiisrnandnguasouardinnufianelasonuninnisuinnsves
¥nOIMABIULIUTAgRLIN SEERs-ime shusudeiielindalunisuinisunndige sesasndu
nslausiula funismeuaussnudesnng sumnuiueniiivla Tnefinrudfianelasionanimnis
uimssuanudusUssmvesnisuinsesiian ﬁaﬁqmmwmau’%mwaqmmmmmummma
gnzLAN 5889-1Me7 vesitumuIdeiielindalunsuinng duaruiiiueniiiuledmasenis

navnlE wazaum U luusssuesnIsuinig AunsneuausInufeInts sunislinudule

wngldusnslaldanasensnauunlye



NMIANTIVINTATUNY vay3
U 21 adui 3 Wwsunsngiay B Aueey 2568

ANEARY: AMNINNITUINNS; MINAULNITET; Y1 INAgIUNILIIREATIAT SEEDe-1Tnen

ABSTRACT

This study aimed to study the satisfaction with service quality among international family
passengers and its influence on their intention to revisit U-Tapao Rayong-Pattaya International
Airport. A quantitative research methodology was adopted, with data collected from 400 family
tourists who utilized the airport’s services. Convenience sampling was employed, and structured
questionnaires were used as the primary data collection tool. The data were analyzed using
statistical methods including frequency distribution, percentage, mean, standard deviation, and
Enter regression analysis. The findings indicated that international family tourists were most
satisfied with the airport’s service quality in terms of reliability and trustworthiness, followed by
assurance, responsiveness, and empathy. Conversely, the lowest satisfaction levels were
associated with the tangibility of services. Moreover, the results demonstrated that reliability and
trustworthiness, along with empathy, had a statistically significant influence on passengers’
intention to reuse the service. In contrast, tangibility, responsiveness, and assurance did not
exhibit a significant impact on revisit intention.

Keywords: service quality; revisit; U-Tapao Rayong-Pattaya International Airport
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Unstandardized  Standardized

AMAINNITUINIS Coefficients Coefficients t D
B SE B

(AAs) 2.03 0.73 3.05 00
1. A dugUsssuYeInsuinig 0.03 0.08 0.02 0.38 70
2. amudeiielindalunisuinis 0.49 0.08 0.27 6.24* .00
3. AIRDUAUDIAIIUABINIG 0.15 0.10 0.09 1.54 12
a. mﬂﬁmmﬁﬂwd@%ﬁmi 0.13 0.09 0.08 1.36 17
5. auiueniiuly 0.40 0.05 0.37 7.74* 00
R=0.687, R*=0.472, Adjust R*=0.465, F=69.59% p=.00

*p<.05
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