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ABSTRACT

This research aimed to investigate the influence of personal factors and behaviors
on the acceptance and utilization of new financial technologies (Fintech) among residents in
the industrial estate area of Lamphun Province. Data were collected through questionnaires
from a purposive sample of 400 individuals who had previously conducted financial
transactions via digital channels. Descriptive statistics including frequency, percentage, mean,
and standard deviation were used for analysis, along with inferential statistics including the
Independent Samples t test, F test and one-way analysis of variance (ANOVA).

The findings revealed that the majority of respondents were female, aged between
20 and 30 years, with an average monthly income of 15,000-20,000 baht. Most participants
reported using mobile banking applications for financial transactions. Regarding technology
acceptance, respondents demonstrated a high level of acceptance, particularly in the areas
of perceived ease of use, perceived usefulness, and trust. Hypothesis testing indicated that
certain personal and behavioral factors had a statistically significant influence on the
acceptance and use of Fintech services. These findings provide valuable insights for
improving and promoting the efficiency and accessibility of digital financial services.

Keywords: fintech; technology acceptance; consumer behavior
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YUIANGUAIDLVIVILA 400 AU FIENITEBNAIDELNUUULANIZIANLAT (purposive sampling)

= | a o < ! < ! A ! a{' [ ! a
in3aelianldlun1s3de Wuuvuasuniu wialu 3 diu Aediui 1 Jadudiuyana

anuazlJuluUEoNABULAZATINABUIIENTT kA WA 818 @0TUAINENTE FEAUNISANYT 91TN

N 114



a ) =
NIEAFIVINFARUNY vays
A v A = = o
U 21 aUun 3 LPBUNTING AN DI NUBIYU 2568
[ PN a 9] a Ao I3 2
5781@ AIUN 2 ‘WE]G]ﬂﬁiNIUﬂqilﬂf\‘ﬂ‘UﬁﬁﬂﬁiﬁJﬂqiL\‘lug‘ULL‘U‘UI‘VT@J 1ANWULIUULUULADNADULAY

ATIAABUTIONTT WAwn JUWUUTBN5T s8Ry SuiuastlunistssRusieifiou Iuiudissliumiese
A3 wananidentdtistludemmdla Ussiavlunistisetiu muinannsvigsnssy wagdiui 3
n1sgeusukarnsidinaluladndmadon1svingsnssuniensiusduuulvg fume (Fintech) ves

Uszonsluwnidaugnavnssy Jmdndanu lawn aruanulineds aunissuitaselevd du

Y

ada

AMUEABNITIEU AuAUUaAY AUANNTNINTEIUSUUSE Y AuTiFuARinanTsTgau 3

anwaztlusnnsidiuysyanaa (rating scale) Inaflinaainislinvuuy 5 seau vesaLAsT (Likert,

o w

1967, pp. 90-95) laun sgauauddguinfianlinzuuy 5 ssauanudfgunliaziuy 4 seau
ANy Uunatslvinziuy 3 seauaudiAydeslinzuuy 2 wagseauanudfytesNgalin
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Yavay 41.91 lnsdnsldeuninndt 9 afwiaifeu Sesay 49.30 wazdaqlddneiadoronssoyi
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muﬁﬁ%aﬁ'aqaqm (ALaAy=4.39, SD=0.49) J99AUNTTUReU el v (Aad8=4.29, SD=0.55)
wazdrunuliingda (Aade=4.27, SD=0.60) Aua1Fu drudiuauUasade (Aade=4.24,

SD=0.35), AUNgANIINNISLTY (A1Lade=4.26, SD=0.65) wassuviaunRnilsonisly (Aade=

v a1 a o L

4.17, SD=0.65) fegluszauuniuiu Tuvaeiduanuiinnsgiusulseiulianedomgawindied

&

lusgAuinn (A1eie=3.82, SD=0.70) Inun ML ADUKUUADUNNTISEAUNSEaNSULaN1T1Y
wAlulad Fintech Tusgauunn (Aaae=4.21, SD=0.37)
HaN1INAdaUANNAgIUN1TEaNTUkarn s IdmalulagNdwmadanisvingsnssugUwuuln

e (Fintech) vasUszansluuniiaugnamingsy Jamindinu

m13199 1 Yadedruymma (o) uandsiundamasdoniseeansusasldinalulagvingsnssumienistiu

sUwuulnidume (Fintech) Yasdsznnsluniiaugaamvnssy dandadyu unnsaiu

nsseusuLaynslimeluladidaa e
nen1sihgInssugusuulug (Fintech) gl N t P
YosUsErInsludminayuy Aade SD Aade SD

Auaulinga 4.27 0.62 4.27 059  -0.04 .96
AunsTuneUselevd 4.35 0.53 4.25 056 179 .07
AuANeRanIslda 4.34 0.55 4.42 045  -140 .16
puANUaDASY 4.24 0.44 4.24 0.35 -0.08 .93
AuANTILIATEIUTUUSEY 3.84 0.73 4.38 068 047 .63
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nseensunaznsldimeluladiidana LA

RonsvigInssugUsuuIvdiiume yatd N t p
(Fintech) wesUszannsludwindigu  Anade SD ALady SD
ATUNEANTTUNTLTIU 4.24 0.65 4.27 059  -046 .64
suvirundnnensly 4.11 0.67 4.20 064  -141 .15

*5<.05

31NA15199 1 wudunewanaeiulddmadenissensusasldmaluladiingsnssuniemis

RugUsuulvdituma (Fintech) vasusyynsluiuaiintgnangsy Javinanu Awaneneiy

M15197 2 Uadediuyana (018 @anunmausa seaun1sAne a1t s1ele) uansnsiuiidmasients

goufunazldinaluladvigsnssumenistusuuulmifume (Fintech) vesuszanslu

WATANYAAYNTIN JIWIAAYU WANAaTY

ANUNAINARDNNTEUTU

Jaduauyena F p
91y auaulINgla 2.96* 02
AunsTuieuselevd 2.86* 02
AuANNUaansiY 3.03* 01
anuNINELSE AUANIBABNITIYTIUY 4.38* 01
SLAUNISANTN auaulINgla 4.00* .00
AunsTuieuselevd 5.75* .00
AUANIBABDNITIYIY 4.83* .00
AUANLINIRNIFIUNTUUTEAY 6.28* .00
DTN AuANNUaensiY 5.58* .00
AUNEANITUNIT T 3.69* .00
5ela AUNEANITUNTITY 3.42* 01
*p<.05
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21157 2 WUTNey anuNWaNTE SEAUNIANY 91Twlag Teld sefulinseeuiu
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dypu wnnsnedy eehadldddymsadian 05

918 finasian1seausy Fintech Tu 3 A1y Aeduaulingde (F=2.96%, p=.02) AMun13
Susneuselevd (F=2.86%, p=.02) wazauaulaende (F=3.03%, p=.01) LLaﬂﬂﬁLﬁu’jﬁmjmmqﬁ
uanserufinnsudiagiiruniniuanetusesdifodiny

A01unINaLTd TrnarefuaudedenIsau (F=4.38% p=.01) Wisaiuien $9e19
vinefsnguanuamansaiuanssiuianuaansalunmsldmaluladiuansieiu

syiumsanw Hutladenidvinaninsvnsdian Taedsuase 4 fu leun anulinsda (F=
4.00%, p=.00) M33uineUselovi (F=5.75% p=.00) Anud1esensldanu (F=4.83%, p=.00) kagAIY
fanmsgusulseiu (F=6.28%, p=.00) iamuadiAdud @y

913N dnarenuAuUasnie (F=5.58%, p=.00) wazngAnssunsldau (F=3.69%, p=.00)
wandliifiuinUssiamenInsinnaduiusdumssuianuidssuasngAnssunsldauass

57819 AnansznuRmzaungAnssunIsgnuy (F=3.42%, p=.01) Wity

M13199 3 weANITULANAIRUAdIHasan1seeusukarldnaluladvigsnssunianisRuguuuulng

A (Fintech) vasUszvnstuunlinugnavngsy Jamindnu wanmeiu

NOANTIY fufidesasioniseonsu F p
I8N1591528U (Juan) FTUAINIBABDNITIYTIY 5.97* 01
funulaensiy 5.45% .02

ATUNEANTTUNTIT Y 4.71* 03

WNITERUY (WaUsu1AN3)  AungRngsunslnu 7.15* .00
FruiaumRTitinensly 13.15% .00

smnundiilivinsdeden  awviruaRnisdenisld 3.35% 01
smnududsviadsienss puaUlINgle 5.99% .00
AunsTusneUselew 6.47* .00

FTUANIBABDNTTLYIY 3.13* .02

funuUaensiy 3.74% 01

ATUNEANTTUNTIT U 2.90* 03
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WRHa (aAn1sHANaTe/ AuALdIEaNIITaI 15.13% .00
n39aeuls) AuANTIATIIUTUUSEIY 5.81% 01
ATUNEANTTUNTLFIY 7.10% .00

duriruadndnenisly 4.09* 04

anufaALdes auaulinela 3.99* 00
Aunsiuiteuselov 5.29% .00

AuANeRanislda 3.66* 01

duriruaddsenisly 2.90* 03

*5<.05

21nA15197 3 WudndEn1strsEiiu (Gudn) F5n157seidu WeU suIA1s) Srurua Sty
Uinsvawion Suauiudissadedonds wana (aanisfiawana/msaaeuld) uaraufnanim
Foa drafuiinisseniunarlfinaluladvigsnssumisnisiusuuuulnd fuma (Fintech) ved
Uszrnnsluadieugranmnssy Saiadmy wnndrsiy ogsiifoddymsadiadg .05

A5N5TI5ERU (Buan) danadangfingsunisidnu 3 Au AeAudtesonisideu (F=
5.97%, p=.01) AuUaensis (F=5.45% p=.02) LasngAnIsunIsideu (F=4.71%, p=.03)

BN137192 U (WoUNARTUsUIAIT) daanangAnTsun1Tideu (F=7.15%, p=.00) uas
iaunRnfision1sld (F=13.15%, p=.00) Ineanefurimuafian F test gan

Snnundildusnmsdeiiou dwarevirunafiinenisly (F=3.35% p=.01) Wewduien

Srunudutsziedodends fnansznuasauagulu 5 a1 Aeaulinngle (F=5.99%, p=.00)
n13fusneUselevi (F=6.47% p=.00) Anud1esan1sideu (F=3.13%, p=.02) Anudasnsie (F=
3.74%, p=.01) kasngANTIUNITITU (F=2.90%, p=.03)

WARa (aAN1sHANaIn/nsiadeula) damadenginssunisldau 4 a1 lnsanizauainy
$1YRDANTIIIULAT F test qaﬁqﬂ (F=15.13%, p=.00) s2udeAIuiNInsgIusuUseiy (F=5.81%
p=.01) wgAnssun1siday (F=7.10%, p=.00) wazsiruaifisisionisld (F=4.09%, p=.04)

AuAnanudes dmadenginssunisldaunndudiididy Wud anulinda (F=
3.99%, p=.00) N155ustalselevtl (F=5.29%, p=.00) ANud1eson1sidey (F=3.66%, p=.01) way

Y P

auaRTislsiensld (F=2.90%, p=.03)
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