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ABSTRACT

This research aims to study the level of satisfaction and compare the satisfaction in
the service quality of service users of private transport companies for delivering bakery and
pastry in Thailand. This research was survey research by collecting data from 400 service
users of private transport companies for delivering bakery and pastry in Thailand using
stratified random sampling. The research instrument was a questionnaire that was reviewed
by three experts and tested for reliability with a Cronbach's alpha coefficient of .98. The
data analysis, according to the objectives of this research, included mean, standard
deviation, F test, one-way ANOVA of variance, and multiple comparisons test.

The research results found that: 1) The service users of private transport companies
for delivering bakery and pastry in Thailand have a satisfaction level of satisfied with the
service quality in every dimension. and 2) The service users were satisfied with the service
quality of bakery and pastry delivery services provided by private transport companies in
Thailand, in terms of the responsiveness, which was the least satisfying. Therefore, private
transport companies in Thailand should develop their personnel to be ready and willing to
provide various information and develop processes and technologies for the needs of users
in urgent cases for delivering bakery and pastry in Thailand.

Keywords: bakery and pastry; delivering; service quality
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