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Byufenisnaenny wag 5) mnaniseanuuunginssuliayniinie 2. wanis
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1 mansAne wulifinisgapdensBouiudlumanduiundudasuuniifiadu
wnndnsnaaounassil 1 Tefudu 95 azuuu uenanilnanisduimsedy
ANUNIMTIIea AN vevalinausUaIuaa Effect Size WUIIN1TBUTUN
Tgiineusuiisefumnuiinimdniseusuiuiganinnasgiuiirmuanaife
wnsgruimunalii 40 namsdiuamen Effect Size uagndaaniuitofnwieniu
gauderinveresidnsuniseusundantseusuilussesnal 1 A1ANSANYINUT
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AN 51 0 .75 wag 3. kamsuseiuauiianelavesaeuniinevangns

Tunmsin nudanuiianelalundngasluseduinnian (X = 4.64)

[

AdARY: NMIHAUIMANERS, N153ANTSIEUsIBeN, Haeulusedugaudnw
ABSTRACT

The proposes of this research article were to create, design and
develop a study program, study the results of the program development,
and evaluate the instructors’ satisfaction with the program. The research

participants selected through the purposive sampling method were 24
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higher education instructors. Statistics used in data analysis were mean,
standard deviation, and effect size. The findings were as follows: 1. the
program and the process of creating program and the enhancement process
of active learning skills for higher education instructors were divided into 5
categories: 1) various assessment categories in line with actual conditions, 2)
brain activity and stimulation category, 3) coaching techniques category, 4)
techniques for creating a discussion atmosphere in class by asking questions,
and 5) behavioral design for fun and challenging. 2. Regarding the results of
the program experiment, it was found that in testing to study the level of
progress and loss after training, the mean of the test before training was 70
points, which was higher than the standard level set. When taking the test
after the first training, the score increased to 78 points. However, when the
trainees returned to teaching and learning for a period of time, about 1
semester, it was found that there was no learning loss; on the other hand,
the scores increased more than the first test, increasing to 95 points,
instead. Regarding the level of advance or loss of the skills of the
participants with the effect size statistic, it was found that the training made
the participants have a higher level of progress than the specified standard
(.40) immediately right after training. Regarding the skill loss of the trainees 1
semester after the training, the effect size was found to increase after the
training from .51 to .75. 3. Regarding the instructors’ overall satisfaction
toward the training program, it was found at the highest level (Y=4.64)
Keywords: Training Program, Active Learning Skills, Higher Education

Instructors
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ABSTRACT

The objectives of this study were to study the current state of
using artificial intelligence in air courier and propose guidelines for applying
artificial intelligence in air courier in Thailand. The research informants
selected by purposive sampling were three experts in air courier.
Qualifications for informants were defined, namely those who have
experience in air courier and have used artificial intelligence in
transportation. The data from the interview suggested important issues to
find key phrases related to the use of artificial intelligence in air courier,
which were then interpreted to identify theoretical relationships. According

to the study, Air courier is currently applying artificial intelligence in 6 parts:

Y 16



a ) )
TENTIVINTATUNN VAY3

U 19 adud 4 Wwsuuwigy D Aguieu 2566

1) customer service, 2) forecasts, 3) calculation of product weight and
product dimensions, 4) warehouses, 5)

customs clearance and 6) tracking the status of the product. Artificial
intelligence should be applied in parts of the distribution, separating items
with different tracking, supply chain planning, and supply chain
management, including unmanned vehicle transportation or unmanned
aerial vehicle.

Keywords: Air Courier, Artificial Intellisence, Door to door
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ABSTRACT

This research aimed to study 1) guidelines to develop reward tourism at Bang Nam
Phueng Floating Market, 2) factors affecting the needs of the local people to promote and
develop the reward tourism, and 3) problems, obstacles, and suggestions on the
participation of entrepreneurs in promoting the reward tourism. A quantitative research
method was employed in this study. 400 sets of questionnaire run by Convenient Sampling
of surveys were used collect data from local entrepreneurs and community leaders in Bang
Nam Phueng Floating Market. The data were analyzed according to the level of assessment,
utilizing average statistics and the standard deviation for each item and then presented in
the form of data descriptions divided into three sections, as follows: 1) respondents’ general
information, 2) information on the importance of tourism resources in Bang Nam Phueng
Floating Market, Phra Pradaeng District, Samut Prakan Province, and 3) opinion questionnaire,
conclusions, and suggestions. According to the study's findings, when each aspect was
considered, the knowledge and understanding of reward tourism in terms of travel expenses,
landscape services, and facility satisfaction were all at a high level. As a reward, it was a
guideline for developing areas to support tourism. According to objective 2, it was
discovered that community leaders and shop operators at the Bang Nam Phueng Floating
Market in Samut Prakan had different developmental significance based on gender.
Considering each aspect, it was discovered that developing community leaders and shop

operators to reward tourism knowledge, services, and facilities was critical. The third
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objective was discovered to be the product problem, product appearance, and price. The
product problem, product appearance, and price beyond customer demand were
discovered to be the most problematic for the third objective. It could be because the
general public or local entrepreneurs wanted to sell similar or very similar products, thus
lacking product variety.

Keywords: Tourist Attraction Development, Tourism Activities, Incentive Activity Bang Nam

Phueng Floating Market
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ABSTRACT

The purposes of this research were to study the potentials for sustainable
community-based tourism management, a case study of Khlong Yong and to compare the
differences in the potential of sustainable community-based tourism management of Klong
Yong Sub-district, Nakhon Pathom Province classified by personal factors. This was a
quantitative research. The sample groups gained by means of a quota sampling method
were 100 people in Khlong Yong Community, consisting of 50 males and 50 females. The
researcher collected data by using the questionnaire, having a confidence level of .76. The
analysis method employed descriptive statistics including frequency, percentage, and t test,
F test (One way ANOVA) with a significance of .05.

It was found that most of them were between 50-60 years of age, followed by
those aged between 41-50. Most of them were agriculturalists, followed by merchants.
Their education was mostly below undergraduate level. Their average income was 10,001-20,000
baht. They saw that the Khlong Yong Community Nakhon Pathom Province had potentials
for sustainable community-based tourism management at the highest level (Y=4.58,

SD=0.41), with the potential to manage the area community (Y=4.64, SD=0.48), followed by
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the capacity to manage services and knowledge of the community for tourists (X = 4.61,
SD=0.49), community tourism resource management potential (X =4.55, SD=0.55) and the
management potential of the community's personnel (Y:4.53, SD=0.55).

Regarding the hypothesis test, it was found that, for personal factors, people with
different genders and ages had different opinions towards the potential for sustainable
community-based tourism management with the statistical significance at .05 level.
However, those with different education, occupation, and income did not have significantly
different opinions towards the potential for sustainable community-based tourism
management.

Keywords: The potentials, Tourism Management, Khlong Yong Sub-district
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ABSTRACT

The purposes of this research were 1) to compare the readiness for change of
employees in a mold factory in Chonburi Province who were classified by demographic
characteristics and 2) to study the influence of on employee readiness for change of mold
factories in Chonburi province. Factory workers chosen by a convenient sampling method
were sent a questionnaire to fill out during their lunch break and after work. The samples of
this research were 372 employees in mold factories in Chonburi province Statistics used in
data analysis were frequency, mean, test of variance, and multiple regression equation
analysis. The results showed that 1) the respondents rated different level of readiness for
change due to gender, job title, income, and work experience and 2) the factor of leaders’
characteristics that affected employee’s readiness for change consisted of expertise,
knowledge transfer, and participation.

Keywords: Leader's Characteristics, Readiness for Change, Mold Industry
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ABSTRACT

This qualitative case study research aimed to study the situation of
employing people with disabilities and the guidelines in employing those
people in a low-cost airline business. In-depth interview was used to gather
data from 5 key informants, selected by purposive sampling. Semi-
structured interview, voice recorder and filed note were used to collect
data which were then qualitatively analyzed with content analysis. The
results showed 5 key issues, as follows: 1) current situation about hiring
people with disabilities of low-cost airline, 2) problem and need of people
with disabilities, 3) appropriate job with disabilities people, 4) guidelines for
the development of the employment process for people with disabilities in
airlines business, and 5) the need of airlines business to employ people with

disabilities. The findings of this study could be used to develop the capacity
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of the people with disabilities and prepare them to match with the
employment needs, as well as to create policy recommendations for
airlines business in hiring people with disabilities. It would also be beneficial
to future studies regarding people with disabilities in the low-cost airline
business.

Keywords: People with Disabilities, Employment, Low-Cost Airlines
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ABSTRACT

The objectives of this research were to study the level of word of mouth and
repurchase intent of LPG consumers in Chonburi Province classified by personal factors and
the level of marketing strategies of cooking gas transportation business that influenced the
customers’ word of mouth and repurchase intent in Chonburi Province. The samples
selected through convenience sampling method consisted of 400 consumers who had
experiences in using LPG. The statistics used to analyze the data were descriptive statistics,
including mean and standard deviation and inferential statistics, including t test, one-way
analysis of variance, and multiple regression analysis.

The results of the research revealed that 1) consumers in Chonburi Province with
different personal factors in terms of age and income had different word of mouth and
intentions to repurchase, and 2) marketing strategies that influenced word-of-mouth and
intention to repurchase of consumers in Chonburi Province included product quality, value
for money, empathy, assurance, and responsiveness.

Keywords: Marketing Strategy, Word of Mouth, Intention to Repurchase
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ANFNARY: ANNINUINIS, AuTianala, aen1sduauyue

ABSTRACT

This quantitative research aimed to study service quality affecting the satisfaction of
low-cost airlines after the COVID-19 pandemic situation. The data were collected by using
questionnaire from 400 airline passengers, selected by purposive sampling, who travelled and
experienced on service of low-cost airline carriers. The data were then analyzed by computer
program employing related statistics including frequency distribution, percentage, mean, and
standard deviations. The results revealed that from 5 service quality dimensions, the satisfaction
level of assurance was at the highest level, especially, the airline service that provided a stable
and acceptable service standard, followed by tangible service at the highest level, service
reliability at the highest level, empathy at the highest level, and the responsiveness at the high
level, respectively.

Keywords: Service Quality, Satisfaction, Low-cost Airline
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ABSTRACT

The aim of this research was to investigate the current performance management
system for small and medium-sized enterprises (SMEs) in automotive parts industry, a case
study of XYZ Co., Ltd. and to develop a suitable system for the company. The research was
conducted in a research and development framework. The samples selected by specific
sampling were 4 senior executives and 15 deputy department managers.

The results were as follows: 1) for the current situation, the organization does not
yet have a concrete performance management system. The organization is one of the three
companies in the world that produce wheel balancing equipment. The organization received
positive results in terms of trade war and Thailand 4.0, 2) future direction of the organization
wanted the organization to be the brand of wheel balancing that customers chose to use on
all wheels, 3) for expectations, there were expectations in terms of finance, customers,
internal processes and learning & growth perspective. The organization wanted the
performance management system to be in line with the organization's g¢oals and drive the
organization's goals to achieve the results.

The appropriate performance management system comprised three aspects: 1) a
conceptual framework that the design needed to take into account external and internal
factors, future directions, and management expectations, using strategic mapping and the
balanced management concept. The system should be set up from planning to review, with
monthly performance evaluation. 2) Easy-to-use tools in the form of a single sheet of paper
should be available, with consultants to assist in setting work plans and indicators. 3)
Remuneration criteria must be agreed upon in advance and be reflected from the concrete
work performance.

Keywords: SMEs, Automotive Parts Industry, Research and Development
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ABSTRACT

This study aimed to analyze the confirmatory factors of astrological belief, purchase
decision, post-purchase behavior, and purchase intention, and investigate the influence of
astrological belief, through purchase decision and post-purchase behavior, on purchase
intention which was in agreement with empirical data. Population included consumers aged
20 years old and older who relied partly on astrological belief when purchasing goods, their
post-purchase behavior and purchase intention. Structural equation model analysis (SEM)
which was a multivariate analysis was used for analyzing the data. The sample size was 340
samples, equal to 20 times of the variables in the model, which were derived from number
of observed variables (17) timed by 20.

The results showed that the confirmatory component analysis of astrological belief
had CR=.946 and AVE=.778, purchase decision had CR=.858 and AVE=.520, post-purchase
behavior had CR=.956 and AVE=.878 and purchase intention had. CR=.903 and AVE=.757.
The analysis of influence of astrological belief in the models showed that astrological belief
affects to purchase intention as complete mediation in both models with statistical
significance at the .01 level. Astrological belief affected purchase decision, post-purchase

behavior and to purchase intention as complete mediation in both models with statistical
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significance at the .001 level. This can be concluded that astrological belief affected
purchase intention through purchase decision and post-purchase behavior and this agreed
with the empirical data.

Keywords: Astrological Belief, Purchase Decision, Post Purchase Behavior
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ABSTRACT

The objective of this study was to study digital literacy and technology acceptance
factors in terms of perceived benefits and perceived ease that influenced digital lottery
decision making through wallet applications and to investigate the causal relationship
between digital literacy and technology acceptance factors in terms of perceived benefits
and the ease with which digital lottery purchasing decisions were influenced through the
wallet application. The sampling group selected by a convenient sampling method was a
group of 430 people in Bangkok who had purchased digital lottery tickets through their
wallet application. The questionnaire was used as a data collection tool by testing the
confidence of the questionnaire. The alpha coefficient according to Kronbach's method was
at .97. Statistics used in data analysis included frequency, percentage, mean, standard
deviation, and factor testing with some least squares structural equation variable analysis.
The program SmartPLS was used to conduct a survey of the respondents: The majority of
respondents were male, 31-40 years of age, private company employees, and had the
highest level of opinion on technology acceptance, technology acceptance, ease-of-use,
digital literacy and purchasing decisions. When considering digital literacy items, it had a

statistically significant effect on purchasing decision making, utility perception, and ease

UL 124



a ) )
NIANTIVINTATUNU vays
U 19 atudl 4 Wwanuwiew B9 Tguieu 2566

perception at the .05 level. In addition, the perception of benefits and the perception of
ease had a statistically significant impact on the decision to purchase digital lottery tickets
through the wallet application at .05.

Keywords: Purchasing Decision, Perceived Ease of Use, Perceived Usefulness
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ABSTRACT

This academic article aimed to present safety risk management guidelines for pre-
flicht, during the flight, and landing at the airport according to the International Civil Aviation
Organization standards in order to describe principles of fligsht planning, safety, and service of
airlines to prepare before each aircraft can be put into service. Two areas were to be
considered: preparation for safety and service to reduce errors causing accidents. There must
be planning and preparing important information for the flight, including important
information affecting safety. Details must be understood when finding that any factors may
cause hazards, such as fuel calculation to ensure that aircraft would reach the destination
safely, flisht planning which required accurate weather forecasting, and calculation of the
fuel consumption by considering the fuel consumption effect of the wind blowing in the
front or the tail of the aircraft, including information on various temperature levels and
weather information. It is important to be aware of the NOTAM. As for the agencies involved
in providing flight services, they must divide their work responsibilities, whether they are
personnel performing work in the aviation area or in the aircraft parking. They must be aware
of the procedures for treating aircraft and strictly adhere to the same standards of aviation
rules from origin to destination. Before every flight, there must be a plan in each
department or person involved to receive useful flight information for use in the work and
to prepare for assignments with the persons who had to work on the flight with the highest
safety-first priority.

Keywords: Safety, Service, Aircraft
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Online, 2015) Usznausiy
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Operation)
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#13l Taxi Checklist iiteliaTasdusgluaninmdondudu
3. m30uls (Perform Climb) mslssziuiieyiasasdudigidunsiu Insasdnsedeans
fiu Approach Controller H3URAYEUNITITIITNNDINALWIAUTETAAUINTY (Approach) 5l
Uszanas 25 ludnzia sovauindu Pefiadestuldssduiuluiben o aufsseduaugedilddn
Auvng (Uszana 30,000-38,000 W) Cruise ludunouiifuriaudoussiuanugdlununidadu
Pasdunsedesnssdunnuinnlagseuiniesduiduluszeglng iniesduasiiszuy TCAS: Traffic
alert and Collision Avoidance System LﬂuizwﬁgﬂaaﬂLLUUMLW@LL%’@LaauLLazﬂaqﬁ’umiwﬁu
nanseInAvesLAIesduLduszUUNTUTLENBATEINTEUUAIUANNITITIIINIIDINIANA
e
4. n130uszv (Perform  Cruise) Lugaansdusnwseauaugaludunisduzeniy

Cruise Level laggnilisuaingausn Top of Climb uaggagavineinnisansesduisenin Top of

oA

Descent Turasiiazfinsedeasiu Area Control Fa3ufinwounisasasnernialundumadu

5. MsanszdiuTu (Perform Descent) Wutisnsansefuanugauazanmaaduindossus
diothiedetas e aunudutanenis

6. M3Uudngaun (Perform Approach) Tneasfnsodeasiu Approach Controller a4
auuiulaena lnggudaiuaNaTIATNIeINIAYRNN I Tu3nsmueuasasmiseIniaLiie
oy Wh-sen warduriuluituiirnusuinveuuinalnesevauuduszey 50 ludnwa (1 ludnua
Wiy 1.852 Alaluns) szeges 16,000 v
7. m3Buasauy (Perform Landing) tutidvain15t1A309a3uL Runway Fratidudaei
dfguazdessziingziuduagreunn lngasinsedearsiu Tower Controller B4723duns1gaan
maMsUuintuey 2 seevfe Takeoff Uag Landing

8. MsUfURnaIN1suasauINikaz U URN1518931nA150U (Perform After Landing and
Post-Flight ~Operation) ﬁ’jﬂﬁﬁmiﬂszqﬂﬁwwé’ﬂmﬁmmimmﬁmwamLLaszsz@ﬂmm (Apply

Y

Threat and Error Management Principles) indutlidesauiiogluynduneunisufini 8 Tumeu
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Pre-Flight Takeoff Departure En Route Descent Approach Landing

Taxi, load/ Initial Climb Initial Final
unload climb (flaps up) approach approach

parked
tow '-)

AN 1 9290150U

iun: Angnistuurislseinalve (saulat, 2559)

aunnanuieuTuuwg I TuaziinswIsuaunieunoun1sTuns ey ludundosgua

i a IS

AanulaendelazdrutgauazaIntiiuglagais luudaziierduaziimdminaudeusy
wsmthfinuiuRaveulufiufinnsvheuuas fesudadoyadifynounistu Wy Suaudlagans
Fomevidodlasansnsdiiay 1Dufy saullufsnmseaeugUniaiuasssgmiseangniduliiananse
THsnildenaund lunsdliiamnnisalaniduannsathanuianmseususuamiuUasadoiiienion
Suileluaniunisaigniduld Tnsundesiinumunisilndoufudszdmnd (Re-Current) Liloaniue
JuATBuAzENNIAtIERaElngaNslaBE1gNsa

Wi iu§ iR useninaiierdussiinisiuassdrudedndunagninaudeusuu
JierTuasdesdauniendeunmsdunnadiisguamiume (Fit to Fly) wagauilunisliuing
warauUaendy anmeanunieannumiesduasdadunsenudne q lnetnduessdoniiu

&

n5IvaaURULEINaUTY I’MSAFE Checklists AUNIATFIUNUIBIUAIVANNTTUUNAIVBIENIFUTE
FAA (Federal Aviation Administration, Online, 2015) G?fdﬁ

llness—Do | have any symptoms? - aglluan1iziiutienselal?

Medication—Have | been taking prescription or over-the-counter drugs? - Tendu
Uszavsola?

Stress—Am | under psychological pressure from the job? Worried about Financial

matters, health problems, or family discord? -AMuLATEA IINNITNU FUANUTBATOUAT

Alcohol—Have | been drinking within 8 hours? Within 24 hours? -#1uALLATDIANTN]
LEaNERA LIUTNNTVINNIURENUBY 8 Talus
Fatigue—Am | tired and not adequately rested?-Anunilosan WnnaUieanelny

Eating—Am | adequately nourished?-Au1usNdans91915ATU
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sgrnadgtuihelnvunisvsensinstiudemsuinnuglesasielvantuluiiusnisvisewsius
Tunsalfiinsdsomsiiay (Special Meal) Mnanideanulilalunsdliunenmsunssiinnionoanis
pwnIREwmNvdnmauneainaz i uieauazmnlinuteulvveswsazaten1siy vieane
A ada a v | a | & v a a Ay Y]
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ABSTRACT

The purpose of this article is to focus on how the nature of the world of work has
undergone a massive change at a faster rate and its effect because of expansion of Internet. To
keep pace with this change it is necessary to prepare human resources with required skills to
keep up in almost any job. In the era of globalization and advanced technology the success of
a country and its economy depends on the quality of human resources. Therefore, the
collaboration between the tertiary education institutions and business organizations in various
fields are important to facilitate and contribute to human resource development.

Keywords: World of Work, Human Resources, Required Skills

INTRODUCTION

With the spread of Internet and advancement of technology the world of work also
changed a lot during the last few decades. This has caused the employees to learn new skills
and upgrade the existing skills to remain relevant to their jobs and fulfill the demand of the
employers. A skilled workforce is important for production growth and economic development.

As mentioned by (Faisal, Online, 2022) all the employees are human. If an organization can
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manage them well and ensure optimal performance, the business is more likely to attain its
goals. Collaboration of higher education institutes and business organizations is vital for the
benefit of both parties. Duong (Online, 2020) reported that according to the experience of
developed countries, the cooperation between universities and enterprises is the core element
in building the higher education system in order to meet practical requirements; therefore, the
needs of the society can be better satisfied. Recent studies have shown that the relationship
between universities and businesses has direct benefits for both parties and for the society.

In today's ever-changing business landscape (Munjal, Online, 2021) our way of working
is constantly evolving as technology helps us manage our workforce. Instead of responding to
new technological advances, we advocate workforce preparation and focus on direct work
planning and digital transformation. The decisive competitive advantage is anticipation and
preparing for changes in the workplace when the economy changes are crucial to our success.
By learning how to prepare for change, we will be better able to make the right decisions when

we need to.

OBJECTIVES

1. To make people aware of the speed of change of the world of work and its effect
because of advancement in technology.
2. To prepare the workforce with required skills for the changing nature of the world of

work in this new era.

THE SPEED AND EFFECT OF CHANGE OF THE WORLD OF WORK

The world of work is as dynamic as ever (Cascio, Online, 2009) with dramatic changes
underway that will affect employees, managers, and consumers for years to come. Whether
publicly traded or privately held, large or small, domestic or global, the world of work is
changing dramatically. According to Allahar (Online, 2015) this speed of change has led to a

disconnection between the labor market and the aspirations of many people and “a structural
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disconnect between the skills of students and workers, and the rising knowledge of the jobs
being created”. This situation has generated an ongoing debate over the nature of jobs in the
emerging future which is being shaped and re-shaped by rapidly evolving technology.

In the European Union (EU), (European Commission, Online, 2019) the technological
revolution is causing significant changes in the world of work. Some jobs are at risk of being lost
to machines. Others are being transformed and new ones are being created. As a result, the
skills we need are also changing. At the same time, new forms of employment are on the rise.

Increasingly, jobs are requiring specific skills such as 21" century skills and green skills
for a specific position. University curriculums, therefore, must be clearly aligned with new jobs’
requirements in order to have a positive impact on the future of work (Fourtané, Online, 2022).
As quoted in “Collaboration between Universities and Businesses to Facilitate Human Resource
Development” by Goto (Online, 2006), under the guidance of universities and businesses in
Britain, graduate students benefit from the Knowledge Transfer Partnership (KTP) system, where
they work on specific topics while receiving a salary. Furthermore, businesses also offer financial
assistance to students working towards their doctoral degrees, while universities and companies
collaborate to offer guidance under the Collaborative Awards in Science and Engineering (CASE)
program. These are good mechanisms for promoting human resource development with
problem-solving skills as well as knowledge transfer from universities.

In the era of globalization and international integration, the quality of human resources
is regarded as the key to the success of every country and economy. In that context, university
and industry collaboration (UIC) in human resource training is becoming a vital issue. There are a
number of research results pointed out this topic and the related issues (Hai & Nang, Online,
2021). Universities formulate a series of graduate attributes for each of their courses. In addition
to this, universities seek feedback about their courses, from industry advisory groups and
accrediting bodies, through course monitoring and benchmarking, to ensure that essential
knowledge is relevant and current and addresses changes in industry standards. (Oraison,

Konjarski & Howe, Online, 2019)
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PREPARTION OF THE WORKFORCE FOR THE REQUIRED SKILLS

21" century is the age of globalization and technology. In this age, a mere college or
university degree with good grades and language skill cannot give someone guarantee for a
good job. To be specific, traditional ways of getting a job do not apply any more. The nature of
jobs has gone through a big change with the reach of Internet in most parts of the world. The
employees need to be prepared with required skills to keep them fit for their jobs. And the
employers need skilled workers to keep up with the competition and sustainability. In the
words of (Munjal, Online, 2021) creating a job that can respond to change has been a key
strategy for years and will only become more important as the years go by. Investing in the right
workforce modeling solutions now, in a time of uncertainty, will prepare your company to
respond to changes within your organization.

Skilled workers can increase production of a company and improve its finance. A
quality workforce is instrumental in bringing economic success to a society and a country.
Coming together of universities and business corporations has been necessitated to help
prepare the workforce for this change of work of the world. As mentioned by (Schwab & Zahidli,
Online, 2020) developing and enhancing human skills and capabilities through education,
learning and meaningful work are key drivers of economic success, of individual well-being and
societal cohesion. The global shift to a future of work is defined by an ever-expanding cohort of
new technologies, by new sectors and markets, by global economic systems that are more
interconnected than in any other point in history, and by information that travels fast and
spreads wide. Yet the past decade of technological advancement has also brought about the
looming possibility of mass job displacement, untenable skills shortages and a competing claim
to the unique nature of human intelligence now challenged by artificial intelligence.

The changing nature of work and skills has emerged as an important and controversial
issue in the public policy debate. Job profiles could change substantially through the addition
of new tasks or the modification of existing ones, requiring workers to adapt to new working

methods, work organization and tools. While a wide range of factors, such as globalization,
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ageing or climate change, might impact how work and skills are being reshaped, the debate on
the potential drivers of change often focuses on just one: technology. (European Commission,
Online, 2019)

According to (The World Bank, Online, 2019) it is easier to assess how technology
shapes the demand for skills and changes production processes than it is to estimate its effect
on job losses. Technology is changing the skills being rewarded in the labor market. The
premium is rising for skills that cannot be replaced by robots—sgeneral cognitive skills such as
critical thinking and socio-behavioral skills such as managing and recognizing emotions that
enhance teamwork. Workers with these skills are more adaptable in labor markets. Technology
is also disrupting production processes by challenging the traditional boundaries of firms,
expanding g¢lobal value chains, and changing the geography of jobs. Technological
advancements (Gautam, Online, 2020) have revolutionized workplaces across the world, playing
a major role in changing the way people do their jobs. While automation enabled-technologies
like robotics and artificial intelligence have scaled up productivity, efficiencies and convenience,
they have also impacted jobs, skills and the overall nature of work.

The pace and scale of technological disruption, mentioned by (Hancock & Rutherford,
Online, 2020) with its risks of unemployment and growing income inequality—are as much a
social and political challenge as a business one. Nonetheless, employers are best placed to be
in the vanguard of change and make positive societal impact—for example, by upgrading the
capabilities of their employees and equipping them with new skills. And employers themselves
stand to reap the greatest benefit if they can successfully transform the workforce in this way.
Many leading businesses are realizing that they cannot hire all the new skills they need. The
better solution is to look internally and develop talent they already have.

According to (Fourtané, Online, 2022) many colleges and universities are transitioning
toward a more flexible, modular, and hybrid education. With ongoing changes in the economy,
new graduates are faced with the reality that traditional higher-order thinking skills such as

synthesizing, analyzing, reasoning, comprehending, application, and evaluation are no longer
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enough. Increasingly, jobs are requiring specific skills such as 21" century skills and green skills
for a specific position. University curriculums, therefore, must be clearly aligned with new jobs’
requirements in order to have a positive impact on the future of work. University graduates can
no longer expect that a generic degree will open them many employment doors.

University Graduate Attributes (Oraison, Konjarski & Howe, Online, 2019) are designed to
reflect student outcomes in regards to 21st century skills and capabilities keeping in mind the
profession and the professional standards of the industry. Graduate attributes should reflect
both the requirements of the accreditation standards and the industry needs. These attributes
include both academic and generic skills required for participation/work in a particular
profession. It is clear that students need a variety of skills to be prepared for the unpredictable
and ever changing nature of the workplace.

The link between universities and businesses is a popular trend in the world and is
considered an effective solution to improve the quality of training, scientific research and
technology transfer. With the developed education system, Germany is one of the leading
countries in the association model between universities and enterprises to improve the quality
of training, scientific research and technology transfer. Universities and colleges should maintain
regular contact and communication channels through the specialized department in charge of
cooperation or through conferences, seminars and scientific forums, and general projects for the
parties to understand and trust each other through practical activities. In terms of the practice
of teaching staff in universities and knowledge of workers in enterprises: Enterprises need
mechanisms and policies to encourage professors, doctors and lecturers of high quality at the
universities to participate in the project or share, advise enterprises through internal training
programs. At the same time, universities also need to actively invite good managers and human
resources from enterprises to participate in the training activities of the university on practical
skills to practice on the machines and equipment in order to research and lecture. (Duong,

Online, 2020)
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CONCLUSION

Current society has been shaped by many things, but the biggest change in this era has
been the technology. Without any doubt, technology has changed many aspects of day to day
life and in doing so has changed the nature of the workforce. Along with the change of
workforce economic landscape has also been changed in every industry and society. This drastic
change has necessitated the present workforce to learn required skills in line with the
technology to fulfill the demands of the employers. Learning new skills and building on the
existing ones will be required to tackle the future work.

With the advent of 21° century there has been a massive change of the world of work
because of advanced technology. Use of technology in every organization is increasing. Large
scale use of technology in industries and other organizations have necessitated the employers
to hire employees with required technological skills or to give the existing staff training on
technology to keep them relevant to their jobs and maintain sustainability. High quality
production and service depend on highly qualified and skilled workforce. This quality workforce
is able to bring economic prosperity to the businesses, society and country. The organizations
which are slow to respond this large scale change may exit out of the competition. So preparing
the human resources for the change of work is an utmost importance.

For the preparation of the workforce in line with the change of the world of work, the
responsibility has fallen on higher education institutes and business organizations. Businesses
should make a concerted effort for university education and contribute to human resource
development. It would be advantageous for universities as well as companies to maintain the
technological foundation at universities which is closely related to businesses. Regarding
education, business organizations in a country and in other countries can form partnerships to
work together with universities to be actively involved with human resource development. The
universities and business organizations can cooperate by creating an environment for interaction
between students and academics, employees, organizations, public authorities and

stakeholders. The higher education institutes can introduce job oriented courses in consultation
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with business corporations. For the benefit of both parties, industry based research can be
conducted. Training programs for employees can be organized in companies with the help of
university experts. Companies can provide internship training to students in specific fields.

Conferences, work-shops and seminars can also be organized jointly.

SUGGESTIONS

1. A separate article can be written on how specifically Covid-19 has hastened the
pace of change of world of work which has already been undergoing changes for a few decades.

2. Detailed information can be included as to how higher education institutes and
business organizations have been collaborating to prepare the workforce for the change of the

world of work.
3. Detailed information can be included as to how skilled workforce can improve the

economy for the benefit of societies and countries.
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