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ABSTRACT

The study aimed to develop online performance assessment for Rambhai Barni
Rajabhat University’s lecturers by filling form, calculating, approving and reporting assessment
score as well as studying its efficiency and satisfaction. The research was divided into two
parts: 1) development of prototype of online performance assessment by spreadsheet
program for computing assessment score according to Rambhai Barni Rajabhat University’s
regulations on standard of academic workload, performance requirements and assessment
method of lecturer, assistance professor and associate professor and professor in B.E.2566
and 2) development of spreadsheet prototype of online performance assessment by web
application by HTML, CSS, and PHP languages with MySQL database. The online performance
assessment was examined by two sets of questionnaires including 1) questionnaire of system
efficiency for validity and convenience and 2) questionnaire of users’ satisfaction assessed by
41 users from executive and lecturer levels in all faculties in the university who were

selected randomly for testing the system.
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It was found that 4 aspects of the efficiency on the online performance assessment

system, namely, function requirement, usability, security, and performance, were at a high

level (X:3.63, SD=0.90) and 3 aspects of the satisfaction of the users on the online

performance assessment system, namely, working performance, system process, and

function performance, were at a high level (X:3.83, SD=0.82).
Keywords: Efficiency and Satisfaction, Performance Assessment for Lecturers, Online

Performance Assessment System
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AdIARY: N1I2UNTIRsEETIY, NeAnssunsluaundniifvetesdnig, Ussdnsainlunisinenu

ABSTRACT

The purposes of this research were to study 1) the effect of ethical leadership on
work efficiency, 2) the effect of ethical leadership on organizational citizenship behavior, and
3) the effect of organizational citizenship behavior on work efficiency. The samples selected
by quota sampling according to administrative area of Bangkok were 402 accountants in
Bangkok. The instrument for data collection was a 5-rating scale questionnaire. The statistics
used in data analysis were frequency, percentage, mean, standard deviation, and Multiple
Linear Regression analysis.

It was found that organizational citizenship behaviors had a statistically significant
effect on work efficiency. The ethical leadership component (moral and equity) had a
statistically significant effect on work efficiency. The organizational citizenship behavior
component (Altruism, Courtesy, Sportsmanship, Conscientiousness, Civic Virtue) had a
statistically significant effect on work efficiency at .05 level, and th e ethical leadership
component (clarified role) had a statistically significant effect on organizational citizenship
behaviors.

Keywords: Ethical Leadership, Organizational Citizenship Behavior, Work Efficiency
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LAZTLaY eunumnind Ausulinveu veulnsINIA nan1sUfTRMuAnAnTa egadalau
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Hartog, 2008, p. 309 )
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3.67, SD=0.86) szaungfnssunisiluaundnifvesesrnis lunmeweglussauas (X:3.85, SD=
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Unstandardized Standardized

fus Coefficients Coefficients t p
B Std. Error Beta
ARl 3380 146 23.188** 000
NsilAaSITULALANNYASIIY  0.150 057 208 2,637 009
miLLamwmwﬁeﬁ'@mu -0.027 .056 -.040 -0.491 .624
nsuslugIuna 0.044 .055 067 0.789 430

*p<.05, ** p<.01

NENTNA 1 WUININAAOUANNAFIUAILNTIATIZVINTARRRTAEUNVAN (Multiple
Linear Regression) 311U 3 Tuiaa fatl lunail 1 nansenue90eAUsznaun1ie iiiansesssune
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LB99385550919 3 @010 U8ANNLUTUTINvesUsEaNSamTunisyaulasesay 5 (Adjusted R

Square=.05)
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Unstandardized Standardized

fruys Coefficients Coefficients t p
B Std. Error Beta
ARl 3.028 128 23657 000
N53AASITULAZANNYATITY -0.006 050 -009 -0.114 909
MIRARIUNUINTITALIL 0.191 .049 303 3.890%* .000
nswuadugung 0.040 049 068 0.825 410

*5<.05, **p<.01
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& a aa 3 A A o o ] a <
N3l udunInnoIeIAn1s NUNHWEINISLERIUNUIMNTALRUALINansEnURBNgAnTIUNISITY
a da (3 1 A v o W aa o a
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AT 3 HansENUTDIRIAUTENaUNgAnssuNs AL TnfvesesinisneUssAnsnmlunsvineu

Unstandardized Standardized
fruys Coefficients Coefficients t p
B Std. Error Beta
Al 1.06 0.14 7.31% 000
NSAINYIBLUGS -0.11 0.04 -0.13 -2.97%* .000
nsiefesau 0.36 0.05 0.38 6.94%* 000
meANUBANAY 0.17 0.05 0.20 3.44% 000
awdinlunihi 0.07 0.03 0.09 2.11% 040
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AN5199 3 (A1)

Unstandardized Standardized
FuUs Coefficients Coefficients t p
B Std. Error Beta
QRIS GRREER 0.26 0.04 0.31 6.95%* .000

*p<.05, *¥*p<.01
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ABSTRACT

This research aimed to investigate tourism behavior and new tourism behavior with the
focus on responsibility among Thai travelers in Bangsaen Beach, Chonburi. Demographic
characteristics and new tourism behaviors of Thai travelers were also compared in this study.
According to demographic characteristics, the sample group selected randomly consisted of 400
Thai tourists who traveled to Bang Sean Beach, Chonburi province. The research tool used in
this study was a questionnaire with a reliability coefficient of .89. Data analysis was conducted
using descriptive statistics, including frequency distribution, percentage, mean, standard
deviation, and inferential statistics, including independent sample t test and one-way ANOVA
F test. The statistical significance level was set at .05, and Scheffe's method was used to test
pairwise mean differences when significant differences were found.

The research findings revealed that the new generation of responsible Thai tourists'

behaviors in the tourism destination of Bangsaen Beach, Chonburi Province, prioritized relaxation
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and leisure as their primary travel purpose, followed by business/conference, sports and
entertainment. The most common travel companions for this trip were family members,
followed by couples, friends and solo travelers. The most popular travel period was during the
long weekends, followed by public holidays and regular weekdays. The factor influencing their
travel decision-making primarily included friends/family, followed by the internet and
advertising/promotion. The most commonly used mode of transportation for this trip was
personal cars, followed by motorcycles and public transportations. The most popular activities
during the trip were beachfront relaxation and sea-related activities. The new normal tourism
behaviors of tourists was overall and all sides at high level. Safety had the highest mean,
followed by environment, booking in advance, and technology. It was also found that Thai
tourists under 20 exhibited less responsibly technology-oriented behavior compared to those
aged 21-30 and 41-50, which was statistically significant.

Keywords: Tourism Behaviors, Responsible New Normal Tourism Behaviors
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ABSTRACT

The purpose of this research was to study the roles and ways to enhance the role of
local government organizations towards the excellence in Early Childhood Development Centers
in Rayong Province. This was an integrated research method. The sample group in this research
consisted of 260 people quantitatively obtained by multi-stage sampling and 15 key informants

qualitatively obtained by purposive selection. The research tools consisted of questionnaires
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and interview forms. The data were analyzed by frequency, percentage, mean, standard
deviation, and content analysis. The results of the research were as follows:

1. Regarding the role of local leaders to the excellence of the Rayong Development
Center, all of the six roles were overall at the highest level. The early childhood development
network role was found to have the highest level, the academic role at the lowest level, and
the curricular activity role at high level.

2. For guidelines for enhancing the role of local government organizations towards the
excellence in Childhood Development Centers in Rayong Province, it was found to have three
dimensions, consisting of: Dimension 1: Open and Connectedness Government, which promoted
roles as follows: 1) For budgeting, administration, finance, and procurement, sufficient budgets
should be allocated for the management of the Child Development Center and there should be
direct recruitment of staff, 2) Regarding academic and curricular activities roles, the curriculum
should be organized and teachers should attend trainings and make use of modern technology
in teaching and learning. Dimension 2: Citizen Centric: The building, place, environment and
safety roles were promoted. The environment conducive to learning should be provided.
Dimension 3: Smart and High Performance: 1) Personnel and Child Development Center
management roles were promoted. Meetings should be consistently held to clarify policies of
the Child Development Center. Rules, regulations, and rules for the operation of the Child
Development Center should be clearly set. 2) Participation role and action promotion should be
taken to enable all sectors in society to participate in the attention and development of Child
Development Centers. 3) Regarding the role of promoting early childhood development
networks, there should be a network for the development of Child Development Centers
starting from sub-district, district, and provincial levels to the regional level to make the
Childhood Development Center a source of knowledge exchange in early childhood
development so that the practice of childhood development among heads of Childhood
Development Centers, childhood care teachers, executives and related persons would be
strengthened and related persons and all sectors would be provided opportunities to continue
participating in early childhood development.

Keywords: Guidelines for Enhancing, Excellence, Early Childhood Development Centers
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ABSTRACT

The purposes of this research were to 1) study the teachers’ role on life skill
development of primary student level under the Office of the Basic Education Commission in
Chonburi Province, 2) compare of those teachers’ role on life skill development with respect
to gender, age, teaching experience at primary education level, number of students
responsible for the room and the location of the school, and 3) examine the way to develop
the role of those teachers. Quantitative research and interview were used to collect the data,

which were then analyzed using a qualitative method. The research instruments included
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guestionnaire. The samples, proportionately selected by stratified sampling method (Stratified
Random Sampling), consisted of 370 primary teachers in Chonburi Province. In-depth
interviews with 25 key informants were conducted. The research tools included a questionnaire
with an index of Item Objective Congruence (I0C) at .97 and a reliability at .94 and the
structured interview, the questions of which were reviewed and approved by 3 experts.
Statistics used to analyze quantitative data included average, percentage, standard deviations,
average comparison statistics, one-way variance analysis and qualitative data to triangulation
data validation.

The results showed that: 1) The level of teachers’ roles in developing primary school
student life skills of the Basic Education Commission in Chonburi Province was overall and by
aspect at a high level. The highest level was the life skill development integrated with teaching
and learning in the subject matter group, followed by roles in encouraging the learners to gain
life skills based on 4 components and roles in organizing learning activities that promote
student life skills by various techniques. 2) Teachers with different genders, ages, work
experiences, number of students per class showed no difference in their roles in the students’
life skill development. However, the location of the school affected the role of teachers in
the development of student life skills. Those working in the municipality area had more roles
in developing student life skills than those working outside the municipality area. 3) Guidelines
for the development of teachers’ roles in developing primary school students’ life skills under
the Office of the Basic Education Commission in Chonburi Province included student-centered
teaching; active learning activities, in which the students participated in activities or had as
many practices as possible; class atmosphere enhancement; class anxiety reduction; and
various role plays to have students express their opinions freely.

Keywords: Teachers’ Role, Life Skill Development, Primary Student Level
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ABSTRACT

This research aimed to study achievement of students enrolled in
GSC157 (Critical Thinking and Problem Solving) in Academic Year 2022 and
students' satisfaction towards active learning management using project-
based learning model. The samples in this research selected by purposive
sampling were 306 students enrolled in GSC157 (Critical Thinking and Problem
Solving) in Academic Year 2022. The instruments used in the experiment and
data collection were 1) an active learning lesson plan using project-based
learning model, 2) a test in GSC157 (Critical Thinking and Problem-Solving),
and 3) a satisfaction assessment form to manage learning in an online format.
The statistics used in data analysis were frequency distribution percentage,
mean and standard deviation. The results of the study revealed that 1) the
learning achievement of most of the students (236 students, representing
77.12%) had academic achievement in A level and 2) the satisfaction of the
students towards the active learning management using the project-based
learning model as a whole was valuable at the highest level (average=4.57).

Keywords: Active Learning Management, Project-Based Learning Model
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ABSTRACT

This mixed research, which used a sequential approach, aimed to study the expected
human resource role. In this quantitative study, data were collected from 400 human resource
practitioners by convenience sampling and analyzed by frequency, percentage, mean and
standard deviation. The results showed that all components of the expected human resource
role were at the highest level, ranging from highest to lowest as follows: the administrative expert
component, employee champion component, strategic partner component, and change agent
component. The qualitative study was a focus group discussion of 20 human resource
practitioners selected by purposive sampling, and data were analyzed by content analysis. The
results showed that the expected human resource roles were 1) business ethics and human
resource ethics, 2) business and operation knowledge, 3) human resource management and labor
law knowledge, 4) the ability to advise executives, and 5) coordination among employers,
employees, and government agencies. The results of both studies were consistent, except for
business ethics and human resource ethics were additional findings obtained from qualitative
studies.

Keywords: Human Resource Role, Human Resource Management, Mixed Method Research
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ArdAgy: Uadediulszaunianisnain, n1sandula, a19ue3sneusiuunaoui

ABSTRACT

The purposes of this study were to study 1) marketing mix factors in using mobile car air
conditioning services, 2) decision making in using mobile car air conditioning services, 3) decision-
making comparison in using mobile car air conditioning services classified by personal information,
and 4) marketing mix factors affecting the decision to use the mobile car air conditioning services.
The samples selected by simple random were 400 people who answered the questionnaire,
which had a confidence level of .92. The collected data were analyzed by frequency, percentage,
mean, standard deviation, t test, F test (One-way ANOVA), and multiple regression analysis.

It was found that most respondents were married male aged 21-30 vyears, self-
employed/company employees with an average monthly income of 20,001-30,000 baht and with
bachelor's degrees. Frequency of using the service was once per year. The service took place on
Saturday-Sunday during 10.00-12.00 hrs. The overall marketing mix factors and decision-making in
using mobile car air conditioning services were significant. The differences in personal information
recarding age, average monthly income, education level, frequency of service use, and the reasons
why using services affected the decision to use mobile car air conditioning services. Marketing mix
factors, product aspect, price aspect, distribution channel aspect, marketing promotion,
personnel, process, and physical characteristics influenced the decision to use mobile car air

conditioning services with Statistically significant at the .05 level.

97 87



a ) )
NIETIVINIAIUNY VaYS

U7 20 adud 1 Wwsunsngiad B Aueey 2566

Keywords: Marketing Mix Factors, Decision-Making, Mobile Car Air Conditioning Services

UNUI

s o 1

anmenAveslsemalngddinaeglndiuiduaudgasilvidenaseuununasaislneiing

Y Y

Woulluiay wwew laudufeunguniay 81n1AIsiauseauInduses 9 uveiudaamgigaiu

40 semia@ealuuisiiun nsldsaludnggeuntoumvgigunn q vilissuuuuenielusosusisas

¥ o

MauegImin ANUTPUNARTLINGANIE Ta8uATINNY kazanglandou inlvissuukesinsaaud

sa o

Aosihnusgvseliien Wegumgineusnnags ssuuliuaniavisenes Aogunsaindnlusgimisly
soaud Weaduanubuiasssuigoiniangluieddasans nsldauiigndes saudanismiunsiada

[ & a o w A A ¥ - LY & 1 =2 £4
auasnududsdAgiiednengnisldeu iWewinssuudivenalusaeuddednuselunmueignisly
U (071AU 5T, oaulat, 2565)

[

nsuaTAgUALAzIATBUdlnTaNd S UM AU Bndwilangldsadedliaiuddgy

o

o

waglisueatny AerunmeiniAlusauarn1sANNAZeIALET MINAZAENTIRHaUITISNBITEUULDS

v

lusa aunsodwansenusessuumaiumelavesduinazilaansle uay Slinaraaignisldauves

AuosuazAoumsalesLesiY N1sguarinauasensyuulsuenaldldgeliweslusaduauie

1y

Wiy uidadusyleviuagdondnuinuneivareauanadlis deswluinsyisdneignisidauves

Y

AWDSHATABIINTALYDSURT annsAzaNveddanysn uazdieUsendaaldinglunisden laeialy
JrzLIa17AIRTIRdALasANdzenLessasudAsUszun 1 JTulddansansann ¢ 20,000

Alawnsyuly Mddusgiunisidanusasusvatisazauaie luinazidunisiivesfuduunsulseniuuy

Y

'
aa v v A

0 Usinauiifaundusesyin msldihveudundulusanfidnvaziluaa (aien, soulad, 2563)

1Y v 1 a o

= a g val LA o ] I aadd o a
W9991nlA3nA-19 LUUIiﬂQUGIIMlWlLi’]EJ\‘iDLiJi"UﬂiJ’]ﬂau AINAADINYINATITINIIU ANTANLUY

Y
i ¥

<)

FA30U52317U N15AAT ULaEN1SAILAULATA-19 ATIH FuTuanIUNITAINNAIYAUAIAIIAIALENIUU

woauAIT W lmiansdsuivategenisluvatenginssuvesau auliiuuaulagnsaIaLe

[ 1

anunsallile Usgneudunislasutonatniastamanssnuag & 819nelilAnANLASEA AILNGD

Y

Tudnlavesaulneldnnnaynie Steyaaniiuledsssuild hneunsdeyanisdrsinvesyivasinauas

q q

aa ad

) [ ya o Q’lj £ = a & @ =]
PauakuIN1TIndInmdvasaulngidaed 1) nsldmaluladuazdumasiis wmalulagaliun

Y

U
fuwesidnazidundunuimiunislddinuindunanifuduineguds waludiauga New Normal
gananasdnluegluwnunndamzdin linasdunseuseulal nsvihauitiu msdssyuesulay

ns¥edudieeulatl nsginssy wazn1sduwmesUIngULUUAN 9 aEguile Hawas 2) nsiiy

917 88



NIANTININTATUNN VaY3

U7 20 adu? 1 Weaunsngiau B Mugey 2566

' o £ a

sragsnanediny dauludiauasiiuanudidgvenisiiussezriaiilunuinianslddingaingd
1A739-19 wazazaiuddanuudunaly 1ngsneseesr1an1an e WLty wazldmaluladignund
drutslunisdeansuaznislddin annsufduius nisluluaniuiiansisue wasitdunisinAanssud
Urunndu 3) Msgualdlaguamnaiieawazausaude lngiinAuAuTEIINT1INgAlAIn-19 Nifas
AuaUgUNMLaEANaraILie Ut uNISUNSIWe Aslunginssunsldvtinineusie Leanesesniaa
wazn13a1eilond9gnis wasnliudunaduedisliauievsdindinely sufsnsiunnldlaguain ms
o w ° Y ~ ] = Y Aa P v o a v
panmaanIe wagn1svinUseAuaunmaziuvuiliuunniu 4) nsadvaunatin nMsilenialavinanuiitiu
andnuwiumsitieeniansenisannisng Uz auludeny uaiuanlidinuazyiaundiu ilvdau
WpAURLINNNITaTaNnaTInsenI ey UunnTu waraziuwuimidlun 1susuaunatinsening
nadIui N139U wavdsauliaunaunBadu (nsugunnds, oaulat, 2563)
a & v oa P a ] a a Y a ] Aa Ao
aneuslaadnginssulunaregaundeuld Juilaadesnsiiniidanuasainauiy
710457 wazaaniseanuenUudlifivedndu Medideanssnwguain wasshwianuazenluyn q 9
Fen1seanllaudusnisguasasudsing 4 Jakinaulang msedeuiuniseeniuiverdau uasidAgyaeld
' ) < o v a Y ¢ I3 a Aa £ < ° Al
LANABUTINUIU AV AT USNNITA19LDT TOEUALUULAA BUT LA AT WD UT ILIUNIN L ORBUAUBIAINY
ARV UL AWAT

va o =K

nanudunuwazanudidgresymainangidedslaaulalunisdnudedediuyszan
aa i U a Y a 19 s s = A A o av v = o

nemsnatandnanenisdndulalduinisaisessasudiuuipfoun e dnanlaainnsdnuiluimun
Ysulanisliuinmsiviaenadesiuanudesnisvesdusinaliieiinganvigved Usenaun1siliuinig
P ¢ ¢ « d'
AL TINUUALUULARDUT
o 3 a v
AOUILEAIAYDINITIVY

1. eAnwrlladudiudszaunisnisnainlunislduinisansiessasusnuuAdoui

2. wefnwinisdnaulalunisleuinisdauessasudLuULARUT

3. WelUTeuiiunsindulalduimaauessaeudiuuiadeun Muunaudeyadiuyana

4. WisAnwtadudindszaunianisnananiinasanisanaulalgus N15a19Le IS0 U UALUULAADUN

ANy
Uszvnsuazngualegne iudnelduinisdaunessasuduuuindounNenduegluiun

paudlasnuulinsrudiuiudssrinsiudusy lWnsAuiumaniangudiags (Sample Size) ¥83

9147 89



NIANTIVINTATUNN VY3
U7 20 adud 1 Wwsunsngiad B Aueey 2566
Cochran (1977, p. 76) N15¢AUANNABIIU 95% LATUIUNGUFIBEI 400 AU FETBN1TdNREINE wuY

JURAN

' 1% 1
a Ya v 14 = v (Y

i3 asiiadililunside \uuvvaeuauiifiseaiduainnsevunanlunsidedinmun
3 dau fadl dudl 1 deyadauyena Tdun e 91y anunwausa ondn seldiedededou sedy
nsAnw Aadlunslduinng wanailduinig Juilduing naillduinng dauil 2 Yedudmuszay
NAITAAINVBITIUE 1B T8 U LUULAG DUTl SNBALAINIULUUAIAZLLL WUIAIAZLLLTZRY
avudddu 5 sedu @il 3 nsdndulalduinisdressosuduuundoud dnvauziauuuy

v VYA v o

Amzuu uiseaziuusziunmfianelady 5 sedu nsmsaaeununaiesilelunsidegisey
wuvaunmii a1l waueldermng $1uan 3 Ay iemArdvdauasnados (Index of Item
Objective Congruence : 10C) fifnAuiissnsasiniu .93 Mniuhuvudeualunageu (Pretest) fu
Ussmnsifidnuvarindlidsstungudaegne $1uru 40 au wagmeraanderiusudeituenseunin
(Cronbach, 1984, p. 161 §19dalu faen gy, 2548, w1 19) wuvasuauidAtn1d esfu
featuwiniu 92

nsiusIvsIndaya fRvedndunisiiudeyamenues ssninadeuliguieu G Weudueiau
2565

nsaaszsideya Tiadanssann loun Al Adesas Anads Andosuunsgiu uas

a v

a0Rne1999 lAlA NMsNadeuATT (t test) wagn1snaaauALen F test (One-way ANOVA) Lazn15ias1e

6

nsannegnvian (Multiple Regression Analysis) muuasesutieddgeaiifiniszdu .05

NAN1539
Jayadiuynna

M3NT 1 IuularIegazdoyadiuyana

Joyaduynng CRively Sovay

A8 215 53.80

L VAN 185 46.30
U 400 100.00

911 90



NIANTININTATUNN VaY3

U7 20 adu? 1 Weaunsngiau B Mugey 2566

AN5199 1 (98)

Joyadiuynna SRively Sovay

fnin 21 ¥ 25 6.30

21-30 U 146 36.50

31-40 U 139 34.80

o1y )

41-50 9 55 13.80

50 YRuly 35 8.80
593 400 100.00

lam 167 41.80

Ausd 184 46.00

ADNUNTNANIA . .

LLEJﬂﬂ“LJ’e]Q 49 12.30
593 400 100.00

UNSEW/UNANY a4 11.00

SUMY/NUNNUUTEN 153 38.30

. D519 5/NENNUTTIAmRA 85 21.30

DIYN - v o -

ﬁjﬂamum/mmaﬂmmi 89 22.30

B 29 7.20
593 400 100.00

fAn91 20,001 UM 77 19.30

20,001 - 30,000 UM 143 35.80

o4 30,001 - 40,000 UN 84 21.00

5'181@@@8(5]@[,@@14

41,001 - 50,000 UM 68 17.00

111N731 50,000 UM 28 7.00
593 400 100.00

97 91



a ) )
NIETIVINIAIUNY VaYS

U7 20 adud 1 Wwsunsngiad B Aueey 2566

AN5199 1 (98)

Joyadiuynna SRively Sovay
fninUSeaes 166 29.90
L. Uy s 215 53.80
JEAUNSAN S
anUsYeIng 69 17.30
37U 400 100.00
1 ps ol 171 42.80
} o 2 033 el 167 41.80
AnudlunslduIng L
3 A9 play 62 15.50
33U 400 100.00
aImusTezAsU 1 U 124 31.00
ABINYINANUEAL DN 154 38.50
. fflyviFesndu 45 11.30
WHanlguINIg L
woslirveiiu 48 12.00
i menammsy 29 7.20
37U 400 100.00
Juns-Ans 72 18.80
o L5010 218 54.50
Tunldusnis L.
IWNRYAUNTAGNY 110 27.50
33U 400 100.00
08.00-10.00 wu. 48 12.00
10.00-12.00 u. 110 27.50
oy 12.00-14.00 . 95 23.80
Waniilduing
14.00-16.00 wu. 68 17.00
16.00-18.00 wu. 79 19.80
33U 400 100.00

P 92



NIANTININTATUNN VaY3

U7 20 adu? 1 Weaunsngiau B Mugey 2566

91015197 1 wuddrulvgiiduwee §1uau 215 au Andusovas 53.80 de1gszning

21-30 U undige d1uau 146 Ay Andudasaz 36.50 aoruninausaniniiagn 91uiu 184 au Any

a

Yowar 46.00 fendnsuinyminnuuidnunniign $1uru 153 au Andufesay 38.30 1Jugifisels
\deselfiauszning 20,001-30,000 UM 3nfiaa S1uru 143 au Anduiesas 35.80 MsAnwITzy
USyndanniige S 215 eu Andufesay 53.80 Sarwalunisléuinig 1 adstedunniign Swau
171 e Aondufesay 42.80 wgnalunslivinsdesnaiamazeiaunniian d1wau 154 au Aadu
Yoway 3850 Juillduinsiuani-oniind uinilan S1uau 218 au Andufesay 54.50 nanilduins

10.00-12.00 . 11nfiga ST 110 Au Andudosas 27.50

Jadwdrudsyaunianisnaialunisldusn1sananassagufuuLAfaun

- | a oA o Y a 1% ¢ ¢
BTN 2 ﬂ']LﬂaﬂLLagf‘-’nLUENLUU@J’]miiqu{]ﬁ]‘r\]ﬂajuﬂﬁgﬁquﬂﬂqiﬁaqﬁi‘Uﬂq{L%‘Uiﬂqia’mLL@ﬁiﬂUu@

LuUAReT
Uadedrutszauniinisnainlunislduinisansies L Audsauy JEHU
) i 4 AlLRAY .
FOEUALUULATOUN WWsgI ANEIRY

AUHAR S9N 4.26 0.52 UN
AUTIA 4.16 0.57 170
ANUFDININITINTINUEY 4.20 0.60 aly
ATUNTTARETUNNTAGA 4.14 0.61 170
AUYAAR 4.17 0.56 UN
AIUNTZUIUNTT 4.11 0.57 10
ATUBNBUENNIEATN 4.05 0.75 170
334 4.16 0.46 un

NM5199 2 nunamsindadediulssauneniseatnfinanenisanaulaldusnisaraues
sogudwuunfioun lnelidadesiuegluszauanudifgyuin Usenausig dunansdue auYenienis

INIIUUE é’mqﬂﬂa ATUTIAT ANUAITEUATUNINITAAIA AMUATEUIUNTT LATATUANEUNINILATN

aglusgauin Mmus1u

P17 93



a a a
NIANTIVINTATUNN VY3
U7 20 adud 1 Wwsunsngiad B Aueey 2566
nsangulaldusnisanaassaguduuusafiaun

M13199 3 AnadenazAtlssuuinsgiunsandulaldusnisdaessosuiwuupoun

C . Andesuy
nsdndulalduinsansiessnsuduuuindouil  AlLade STAUALEALY
1INTFIU

aun1sIuineldym 4.07 0.63 11N
AN NMNTBYR 4.08 0.72 )
AunTUTEuRNanIaaen 4.11 0.63 3170
grunsinaulade 4.11 0.64 iy
FungRnssundaniste 4.18 0.63 170

33U 4.11 0.55 41N

31NA1597 3 nuPnmsmnsanaulalduinsdessasuduuuinfeun nelinaduagly
FEAUAMNAIAYNIN UTENaUME FIUNgRNTIUNEaINITD sunisdndulade aunisussliunaniaudeon

AUNTHAIIMTBYS karAuNTTUIRel agseduannmuaiu

nsSeuiisumsaedulalduinisdnsuessasuduuuinfioun Iuunanudayadiuynna

M39% 4 MsiIguiiigunisdindulaliuinisaauesinguduuuiafeui Iuunmuteyadiuyana

o nsanaula
Toyadiuyana p NANITVAGDU
t F

LI 0.206 160 laiunneng
218 8.166* .000 WANANS
ADTUNINANTE 1.594 204 laiunneng
DTN 2.181 070 laiunneing
seldadeseiou 2.676* 032 LANAIY
STAUNIANE 5.326* .005 WANF
arwalunisidusnng 8.919* .000 WANANY
wiaratunsldusnig 4.086* 003 LANFINg

P 94



NIANTININTATUNN VaY3

U

AN5199 4 (91)

20 aUufl 1 naunsngau 89 Augeu 2566

o nsdnaula
ToyadIuyAna p HANIVIAZRY
t F
Tunldusnng 0.781 459 laiumneing
LalguINg 1.020 396 Laiumneing
*p<.05
A9 4 nuney elaadesdeisiou seAuNsAny wswalunislduInsiuansneiul

[y

N15naUl LY USNITANILSTOUURBUULPA BUNNLANANAUBE LT F1AUNINADRA N5EAU .05 d1UA1U

dl 1 1 U
du 9 ldumneneiu

Jadwdrulszaunianisnaianiinasonisandulaldusnisanwassasudnuuindaui

o

AN5197 5 U938d1uUsraunI1an1snannNiansnanan1senaulaldusn1sanawass 0 uALUUAADUN

JavgaruUseaun19anNITnaInng

o o - v o W Std. NAN1T
dnSwasanisinaulaldusnisana B Beta t
. . 4 4 Error NAFEU
LOITOUUALUULARDUN
(FnAaT) 080 128 625 533
AUNANAUN 125 037 118 3.343* 001 Ji9nsna
ANUTIAN 102 035 106 2.883%* 004 195na
ANUTDINNITININUNY 107 032 118 3312 001 19nsna
ANUNNTAWFIUNIINITAAA 124 .035 138 3.603*  .000 19v5na
AIUYART 117 036 120 3.233* 001 HRY MG
ANUNTEUIUNT 234 034 243 6.854* 000 13nSwa
ANUSNWUENINYNTN 202 023 274 8.760*  .000 19nSwa

*p<.05

9147 95



a ) )
NIETIVINIAIUNY VaYS

U7 20 adud 1 Wwsunsngiad B Aueey 2566

=

NA15197 5 NUINYATEEIUUTEAUNIINISAANTN LD NS nanenisinaulaltdusnisarawes

U ¢ v 4

SNUUABUULAADULAIL AUNARNUN AIUTIAT ATULDINIINITIATINUIY ATUNITALESUNIINITAAN

ATUYAAD AIUNTEUIUATT Uagaudnyaenan1enm d8nsnarenisdndulalduinisaiwessa sud

o w [y

wWuULARR U TEdAYNNERRATNSZAY .05

aAUsENa
sedupuddnvesdadudiulszaumanisnatalunislduinisdwessosuduuuindouiily

amsmegluseiuan aeandestu ey Jangny (eaulad, 2562) Adnwdadelunsindulaidentd

Uinsvesliuinig gdensasud lod N1319 sunerasanan dwminunusiil nuirdadenisnisnann

lawA Aundnduel d1151A71 F1UY0ININITTATINUIY AIUNITALETUNITAAIN AIUYARS H5E6U

o A '

ANUEANAINaRanNsAnauladanlgusN1sYeusa 1af 11519

o

szauaudAgvesnsandulaldusnsarsessaguduuuiadounlunmsinegluseduiin

a 1 I

AnAaeINy algFayT YuuIN, Ansgie indniauiwisau wazdygy wissgIlasei (eeulal, 2564) 9

Y 9

Anwdadedinlsvaunanisnainuinisnfianuduiusiunisdedulald usnis gatunisgie (@aén
nindude) dunewies Jwminaymsusinig wuhnseuiunisdeauladentdusnislunmsiueglusedu
1N

szAUANEIAYUINITIUTIUBUNTARAUlalTUTN1TA 19T IBUALUULAR DU TILUNATY

4

TayadiuuAna Auey AuTeldnfuneifion kazd1usEAUN1IAnY Nuand1eiudnasran1snig

Y %

Andulalduinisanauessneuiuu AR oUNINIWANANTY @aRAREINY BIFFeN Yuudy, ANTgYie wndm

v 9

auwIsAns wagdwgy wisegilasni (eaulad, 2564) wuitenguasseRunNIsAnwIiLANsiulinasie

a

nszvIumsdnaulaldusnisgatiunisgie @radnnindunde) e.idies 2.aynsUsINg uanaiuegedl

v o w a

Q‘N‘ U
UYAIPYNNEANTEAU .05

J978d U EaUNI9N1TAa1n N A Nas N9 AaulaldUSN15a 1985 SOUURKUULAR BUN AU

[ 1

Anda 51A7 FDINNNITINIINUIY NITALETUAITHAN NTTUIUNIT uﬂﬁﬂﬂﬂiLLﬁ%ﬁﬂUm%%NﬂWEJﬂ’TW

>

a 1 v a

fevsnasensimaulaldusnsanaueisosusuuudeud donadesiu gilw gosn (eaulat, 2563) 9
ﬁﬂmﬂﬁaﬁﬁmasiamiﬁ@ﬁﬂmﬁaﬂiﬂé’fu‘%miau'sziama8umﬂu§’qwi’muﬁiﬁ§ﬁiiu31% Fnuindmsuade
druUszaun1an1snann laun diuUssaun1en1snaInlusTURAAS g AIUTIAN BIuEnIUT AunIs
duasun1snann AuYAAA Laga1unszUIuNT dnasenisanduladenlduinisgreusasudludania

UATAISITUIY NTeAutludAyn1eads .05

P 96



NIANTININTATUNN VaY3

U7 20 adu? 1 Weaunsngiau B Mugey 2566

v
VLU U

Faauauuzlunisinaidgluly

Y v 3 ¢ 44' = Y o o v = a ¢

1. SudwessagutluuAdauil msdamminnunianuianudeivglunsinseidym
Wenfunstiseshwianuazeiniessaeud Wieaunsaliuinslagnaewmsenuganidym uazds
winnulUnevsuimuimuiegegsaiaue

2. SuduessagudwuuAdaudl Adsinsnvuasiatfieyluseaulnaifeaiullvuinng

Ussnmiieniu wasAanmmangauiusa dnaiasdmsugnamisenldusnsnseuiunaty 9 fu

a

3. $S1udauedsnsudiuuiedoud mstawisugunsallindoudmsunisliusnsluyniiu
wiinsesidlugaiildivuag Wiy ionouaussnudonisvesgndnlildsuauasanaute uaxd
Foman1sinsefivainats Aaseiewassaniss dmsunsudafanssudaasunisiess 9

4. $rudanessasuduuuiedoudl msinnsdmissuuandnasauuduiieSureuo 3o
daansing q TidugnAlduiniadulszd uaslimsfnnuiouudsgniidensuivuniifosdues

sosudiiioidunshiuinisdegn

¥

5. SMUA LS TOYUARUULAFDUTN AITIATLUUNISIAUINITNLNITIHIUSNITATIRBLIANPIUNANAN

Y

Wavng Tusnismeanuadaadkaziadly
6. udnanessasudiuuAdoun Asisalunisiiuinisiglnl azenn wieulvusnis gunsal

Tunsliuimandeuldauyniu ddedesousaiudnou winnuusinigazeain YaanaIma e

¥

WAABADUAND LAY 9 wazuuzignAlaidueead

Y
¥

Jarauanuzlunisivensnall

[y

AvsiunsnudeyamenisdunvaliieinuideiiveyauasiiegnsUssvnsiiviannvane fae

v

BnsuTuswdeyadnuaedu 1wy Msdunivalidadnns aunungy Wudu azvilvlddeyandaau

Y Y
¥
=

LLa%ﬂi@‘UﬂQllll’]ﬂgx‘i"U‘u

UIUIUNU
nuaunIndn. (2563). New Normal ¥3a3alusl (eaula)). ihdalaann:
https://dmh.go.th/news/view.asp?id=2288 [2565, 20 finu1gu].

o

fiagn Nivdiaen. (2548). aaAFIMTUNINITE. nTann: lseiuiinansaluninede.

PN 97


https://dmh.go.th/news/view.asp?id=2288

NIANTIVINTATUNN VY3
U7 20 adud 1 Wwsunsngiad B Aueey 2566
ugnIud MlvsuNa. (2561). Uavenidiwnadenisinduladanldvinisveuuassneudvaguiing

luswmguna wialugl Jeninasva (eoula). wWdsldain:
http://www.ba-abstract.ru.ac.th/AbstractPdf/2561-5-6 1565784683.pdf [2565, 20
dquiegul.

I5%0U0 guuaw, Amsgyie indinauwisan wagdvigy wiseadlasnl. (2564). Jedeauuseay
N9N15Aa MU sAn SRS UN5iRauTaldUSN 15 gaviuntseng
(Frdnnsndyeyde) dunailas dainaynsUsinis (eeulat). irdaldan:
http://journal.nmc.ac.th/th/admin/Journal/2564Vol14Nol_63.pdf [2565, 20 dguieul.

vindlen. (2563). uassaazarnd1agndriian (oeulat). Whisldann:
https://www.autospinn.com/2020/08/clean-air-in-car-80130 [2565, 20 {igungu].

quen Sanqn. (2562). Uaselunsdnduladenlduinisveslduinis guausasud lad n1519
g unanasnad dandauyusid (eeulat). wWhnalaan:
http://dspace.bu.ac.th/bitstream/123456789/4864/1/phuwadet_ninp.pdf [2565, 20
dquieul.

ailwn vaau. (2563). Taseiliinasanisanauladanlduinisgrausasunluseinunsassssusiy
(poulatl). W1dsleaIn: http://www.ba-abstract.ru.ac.th/AbstractPdf/2563-5-
8 1632298866.pdf [2565, 20 QQ‘LI’]EJH].

91AN TIEITIL. (2565). gaunpileselna wguanesseudmiriunaudiuandy (eeulail).
Welaann: https://www.thairath.co.th/news/auto/tips/2369371 [2565, 20
dquieul.

Cochran, W.G. (1977). Sampling Techniques (3d ed). New York: John Wiley and Sons.

917 98


http://www.ba-abstract.ru.ac.th/AbstractPdf/2561-5-6_1565784683.pdf
http://journal.nmc.ac.th/th/admin/Journal/2564Vol14No1_63.pdf
https://www.autospinn.com/2020/08/clean-air-in-car-80130%20%5b2565
http://dspace.bu.ac.th/bitstream/123456789/4864/1/phuwadet_ninp.pdf
http://www.ba-abstract.ru.ac.th/AbstractPdf/2563-5-8_1632298866.pdf
http://www.ba-abstract.ru.ac.th/AbstractPdf/2563-5-8_1632298866.pdf
https://www.thairath.co.th/news/auto/tips/2369371

NIANTININTATUNN VaY3

Ui 20 atfudl 1 Wounsnen fs fugou 2566
A15USNI5AANT5L09992382 TuaAnsUNATDIdIUN D90 Y

SMART CITY MANAGEMENT IN LOCAL ADMINISTRATIVE ORGANIZATIONS

U397 AUaw
Parichat Kunpluem

AYILAIERNI19158 ANEUIMNTIIND UNINEIREASUYN Ineunvays,

e-Mail: parichard53@gmail.com (Corresponding Author)
Assistant Professor Associate, School of Business Administration, Sripatum University at Chonburi,
e-Mail: parichard53@gmail.com (Corresponding Author)

(Received: 2023, May 11; Revised: 2023, June 27; Accepted: 2023, June 30)

L2 1

UNANY

Uszinalneiivihenunsunasesdiuvioaduvianan 7,850 Uiie Usenausig 1) 8aAnsuims
AUTINIR 76 LY 2) INAUNE 2,472 k19 USENaUAIY WAUIAUAT 30 hUd NAUIaLEHeT 195 Wi
WIAUIAAUS 2,247 WHY 3) B9ANISUTINTAIUAIUA 5,300 Wie 4) a3dnsunasesvissdiugliuuiivay
(NFMnLUATHaLEaing1) 2 wvis IMsAumURUURRUIBIANINISUNATOEd TR R U DL
! = =~ Yo a P a LY a <
sotlos JULuunilaaelasuaulieunon1suInsInNIsHUUEIIINAUTES (Good Governance) LUUNTS
Unasesiiusssuiiasdusznaufiendnifisssy nanamsssy wanaulussla nananulidiusiu nén

v a 9 I i = aa a < = Y o
ANUTURAYRULAEEANAUANAT Aaddalaninaluladinisildsundasindu wuinienagldiaun
3% [ A = av vo [ Y 3 1 1% a I [ b4
Adesusuasy wuimmilailasuniseeusulumsimuiesdnsnisunasesdiuriosiu Aen1siaunly
Jwillesdeaiey (Smart City) msizanusaldimalulaglunmsifoudedeyaseninessuukaznisdoans
fin5a3519ANAAATTNINNIIRUNATYERD dpu wavdanden dwalindunisiaundedudaeli
a Y = a a = = P D = oA o

NSUTMIANTsHsEanSam danuannsalunisiseuiuasyszyndldmalulaging weonisimuiuas
UFUUTIAUNINTINTDIUTE VI ULATANITBUADTEUUNITUUAT N15F0E1T Lagnsiousadny Lile
afuauazaInauistazysednsamlunislatisvesussrvu Tnedvunaulunisaiiunisiaesuain
N15ATIERkazdITIRan MENveBilp AU IdeiAY nagnsluniswaudas In1swawn
lpssasiuguiedudiosdanies aisssuvasaumeiansadounatoyainualsunandsie i
=3 [ ¥ ~ 1% o a ¢ [ | Y 1 =
Wuruskazdnnsteyaiielvianunsaihluldlumsiinsgiuagnasunsiauniileslaeg oo

o o o

AEIARY: N15UTMIIANTT, Leddaa3ey, asAnsUnATRsEIuBdY


mailto:parichard53@gmail.com
mailto:parichard53@gmail.com

NIANTIVINTATUNY VY3

U7 20 adud 1 Wwaunsngiau D Aueey 2566

ABSTRACT

Thailand has a total of 7,850 local government agencies consisting of 1) 76 provincial
administrative organizations, 2) 2,472 municipalities consisting of 30 city municipalities, 195
municipalities, 2,247 sub-district municipalities, 3) 5,300 sub-district administrative organizations,
and 4) 2 local government organizations in special format (Bangkok and Pattaya). There has been
a continuous search for the development of local government organizations. One popular form
is good governance, a fair government comprising the rule of law, morality, transparency,
participation principles, principles of responsibility, and principles of value. Later, due to change
of technology world, more approaches to development have been modified. One of the accepted
methods for developing local government organizations is to develop them into smart cities, in
which technology can connect information between systems and communications. Balance
among economic, social, and environmental development is made, resulting in sustainable
development. Smart cities have efficient management, can learn and apply new technologies to
develop and improve the people’s quality of life, and connect transportation, communication,
and social connections to create convenience and efficiency in people’s lives. The steps to take
start from analyzing and exploring the original condition of the city before formulating a strategy
and vision for urban development. Infrastructure must be developed to become a smart city.
Information system to connect data from multiple sources together must be created. Data must
be collected and managed to be used for ongoing analysis and urban development planning.

Keywords: Management, Smart City, Local Administrative Organizations
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