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ABSTRACT
This study aimed to study the effect of financial ratios on dividend yield of Thai listed
company in the Stock Exchange of Thailand: Technology Industry. Population was a Thai listed

company on the Stock Exchange of Thailand: Technology Industry. The researcher used data
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collection from the financial statements of 42 companies, 30 companies of which had five-
year data during the fiscal year 2560-2564 (B.E.). The data were analyzed using descriptive and
inferential statistics including Frequency, Percentage, Standard Deviation and Multiple
Regression Analysis. The results of the research showed that debt to equity ratio and return
on equity affected dividend yield in the same direction at the significance level of .05 and .00,
respectively. In addition, the debt to asset ratio, and price to book value ratio affected
dividend yield in the opposite direction at the significance level of .05.

Keywords: Financial Ratio; Dividend Yield
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ABSTRACT

During COVID-19, there were a number of studies examining the factors contributing to
customer confidence regarding hotel’s new normal services. However, there was a scarcity of
research to integrate and update them into hotel’s assurance dimension. This study, therefore,
had the objectives to 1) to find out if there was any cluster associated with hotel assurance
based on customer perceptions and 2) to examine customer expectations and perceptions of
hotel assurance based on the current situation. Data were collected from 384 hotel customers
through a purposive sampling. Factor analysis and ¢ test were used to analyze the data.
According to the finding, two factors were identified: 1) employee knowledge, courtesy and
hotel security and 2) health and hygiene attributes. The first factor was regarded as a common
attribute of hotel assurance while the second factor may be regarded as the new attribute of
hotel assurance. Meanwhile, it was found that there were some differences of customer
expectations and perceptions of hotel’s assurance attributes in regard to contactless services
and provision of hand sanitizers. The findings were expected to help hotel practitioners to
appropriately measure and understand what can assure customers when staying in hotels in the
current situation to gain competitive advantage of hotel service quality.

Keywords: Hotel; Service Quality; Assurance
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INTRODUCTION
Assurance is an original element of SERVQUAL initially documented during 1980’s by

Parasuraman, Zeithaml & Berry (1988, p. 23). It has been employed as a key dimension to assess
hotel service quality for more than thirty years. According to Parasuraman, Zeithaml & Berry
(1988, p. 23), assurance is defined as “knowledge and courtesy of employees and their ability to
inspire trust and confidence”. Given such definition, the common assurance attributes mainly
involve, for example, knowledge of employees, employee courtesy, customer safety, and
secure hotel transaction (Grobelna & Marciszewska, 2013, p. 315; Kurtulmusoslu & Pakdil, 2017,
p. 1395; Ogunjinmi & Binuyo, 2018, p. 370).

During the COVID-19 situation, a number of studies have proposed ‘new normal’
services to build customer confidence when staying in hotels, for example, social distancing,
using hand sanitizers, wearing facemasks, employee hygiene, cleanliness of hotel facilities
(Japutra & Situmorang, 2021, p. 5; Jiang & Wen, 2020, p. 2565; Yu, Seo & Hyun, 2021, p. 8). As
the new normal services are important in building customer confidence when staying in hotels
during COVID-19, they should be considered as a part of hotel assurance, following to
Parasuraman, Zeithaml & Berry (1988, p. 20). However, there is a scarcity of research to examine
or integrate them into hotel’s assurance attributes based on the current situation. Moreover,
there is a need for research to update knowledge regarding hotel assurance due to the
availability of recent studies associated with COVID-19. Importantly, past literature of service
models regarding hotel assurance, (e.g. SERVQUAL, SERVPERF, HOLSERVE, LODGSERV, ECOSERV),
seems inadequate to fully explain what inspires customer trust and confidence when staying in
hotels based on the current situation. Consequently, new research is required to update the
existing literature.

Table 1. presents the analysis of literature review (related studies) and identifies the
research gap. This analysis compares the literature during three stages, before COVID-19, during
COVID-19, and post COVID-19 (current situation). Based on the analysis, it is suggested that there
is a lack of empirical study to analyze and integrate the new normal services into hotel’s
assurance attributes. As earlier mentioned, assurance is a key element of several service

models, for example, SERVQUAL, SERVPERF, HOLSERVE, LODGSERV, ECOSERV (Anabila,
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Ameyibor, Allan & Alomenu, 2022, p. 756.; Wu & Ko, 2013, p. 222), it is thus worthy of further
examination of hotel assurance, given the availability of recent studies associated with COVID-
19, in order to strengthen knowledge development in the field. The findings of the current
study are expected to provide hotel managers a better understanding of overall hotel
assurance for appropriate implementations to build customer confidence based on the current

situation.

Table 1. The analysis of related studies and research gap in regard to hotel assurance

Studies discussing Studies discussing  Studies discussing
Sources common assurance new normal services new assurance
attributes (during COVID-19) attributes
(before COVID-19) (post COVID-19)
current situation
Grobelna & v . B
Marciszewska, (2013)
Saghier, (2015) v - _
Kurtulmusoglu & Pakdil v - -
(2017)
Ogunjinmi & Binuyo v - i
(2018)
Jiang & Wen (2020) - v _
Shin & Kang (2020) - v _
Japutra & Situmorang - v i
(2021)
Yu, Seo & Hyun (2021) - v _
Current study* v v v
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RESEARCH OBJECTIVES

1. To determine if there was any possibility of cluster associated with hotel assurance
based on customer perceptions
2. To examine customer expectations and perceptions of hotel assurance based on the

current situation

RESEARCH METHODOLOGY

Population and Samples

The samples in this study were customers (aged 20 years and above) who had stayed
in hotels (3-5 stars hotels) in Thailand during the past 6 months. A convenience sampling was
used for this study due to a non-probability sampling method.

Research Instrument

Questionnaires were employed in this study. To ensure content validity and
appropriate measurement, the measurement items were developed from the existing literature
regarding assurance attributes and the new normal services proposed during COVID-19 (e.s.
Grobelna & Marciszewska, 2013, p. 316; Kurtulmusoglu & Pakdil, 2017, p. 1398; Japutra &
Situmorang, 2021, p. 8; Jiang & Wen, 2020, p. 2568; Yu, Seo & Hyun, 2021, p. 5). Later, they were
reviewed by three experts (one scholar and two hotel executives) to assure that they were
suitable for the current situation. After the reviews, the number of items was reduced from 13
to 11 items. A pilot test was conducted with 30 hotel customers. Minor revisions were made to
enhance clarity.

Data Collection

During data collection, the participants were asked to answer a questionnaire in regard
to hotel assurance attributes (what build their trust and confidence when staying in hotels),
based on a five-point Likert scale ranging from 1 (strongly disagree) to 5 (strongly agree). 400
questionnaires were distributed to qualified participants (both Thais and internationals). The
participants (aged 20 years old and older) were approached during their visits in tourism related
fairs in Bangkok during a 2-month period (June to July 2023). However, only 384 usable

questionnaires were included in the final analysis.
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Data Analysis

For questionnaire reliability, Cronbach Alpha was calculated with a value of .877 for
expectations and .891 for perceptions, higher than the recommended value of .70 (Hair,
Anderson, Tatham & Black, 2006, p. 50). Factor analysis and t test were also employed to

analyze the data.

RESEARCH RESULT

Regarding the general information of research respondents, among 384 respondents,
most of them (58.00%) were females while 42.00% were males. Most respondents were in the
age range of 36-50 years old (52.00%) and 31.00% were in the age range of 20-35 years old. The
majority (65.00%) had education at the college level. The respondents come from different
occupations, for example, 38.00% are company employees, 16.00% are government officers,
11.00% are business owners and 10.00% are students. Most respondents (55.00%) usually travel

and stay at hotels for 2-3 times a year, and stay for 2-3 nights per trip.

Table 2. Factor analysis of hotel’s assurance attributes

Components Factorl Factor2
1. Employees are friendly/courteous. .886
2. Employees are always willing to assist customers. 861
3. Employees are knowledgeable to answer customers’ questions. .845
4. Hotel provides its guests a safe/ secure place. 811
5. Customers feel confident with hotel transactions. 792
6. Hotel facilities and public areas are clean and hysgienic. 864
7. Guest rooms are clean and hysienic. .855
8. Restaurant provides clean and sanitary environment. 841
9. Hotel provides contactless services in service areas. 796
10. When appropriate, restaurant employees wear masks when 754

servicing customers.
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Table 2. (continued)

Components Factorl Factor2
11. Hand sanitizers are available to customers in service areas. 729
Eigenvalues 5711 1.295
% of variance explained 57.521 12.814
Reliability (QU) 852 812

Total variance explained=70.335, KMO value=.865, Bartlett’s test=0.000 (p<.001)

Factor analysis (Table 2) was employed to determine if there was any possibility of
cluster associated with hotel assurance. Among the eleven items, the two factors, based on
customers’ actual perceptions, were derived and labeled as: 1) employee knowledge, courtesy
and hotel security and 2) health and hygiene attributes. Total variance, eigenvalues, and alpha
coefficients met statistical requirements as suggested by Hair, Anderson, Tatham & Black (2006,
p. 55) suggesting an appropriate factor structure.

As shown in table 2, factor 1 mostly involves common assurance attributes, for
example, employee knowledge, courtesy, customer safety and secure transactions while factor 2
mainly involves new normal service attributes, for instance, hand sanitizers, contactless services,
facemasks, and hygiene of hotel facilities. Based on the current finding, this suggests that hotel’s
overall assurance consists of two sub-dimensions which are common assurance attributes
(factor 1) and new assurance attributes (factor 2), which have been recently developed from

COVID-19.

Table 3. Paired t test for hotel’s assurance attributes

Factors and items Exceptions  Perceptions t p

(Mean) (Mean)

Employee knowledge, courtesy and hotel security

1. Employees are friendly/courteous. 4.35 4.39 0.881 370
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Table 3. (continued)

Factors and items Exceptions  Perceptions t p
(Mean) (Mean)
2. Employees are always willing to assist 4.24 4.21 -1.032 681
customers.
3. Employees are knowledgeable to answer a.17 4.12 -0.941 330

customers’ questions.

4. Hotel provides its guests a safe and secure 4.02 4.10 0.844 110
place.
5. Customers feel confident with hotel 4.09 4.12 1.872 512

transactions.

Health & hygiene attributes

6. Hotel facilities and public areas are clean and 4.37 4.25 -1.524 107
hysgienic.

7. Guest rooms are clean and hygienic. 4.35 4.22 -1.227  .345
8. Restaurant provides clean and sanitary 4.24 4.19 -1.408  .151

environment.

9. Hotel provides contactless services in service 4.39 3.85 -2.814* 015
areas.
10. When appropriate, restaurant employees wear 4.49 4.32 -0.984 374

masks when servicing customers.
11. Hand sanitizers are available to customers in 4.22 3.73 -2.449* 010

service areas.

*p<.05

Table 3 presents average scores for customer expectations and perceptions of
assurance attributes. Most items received an average score greater than 4.00. When considering

each item, most items were found to have no significant differences between customer
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expectations and perceptions (p>.05), including items 1-8, and 10. However, items 9 and 11
were found to have significant differences between customer expectations and perceptions

(p<.05). These items were related to contactless services and provision of hand sanitizers.

DISCUSSION

To discuss, the findings from table 2 suggest that the scope of hotel assurance based
on the current situation of post COVID-19 is likely to involve common assurance attributes (e.g.
knowledge & courtesy of employees, customer safety, secure transactions) and the new
attributes related to hygienic attributes (e.g. availability of hand sanitizers, employee hygiene,
and cleanliness of hotel’s public facilities). The current findings associated with two clusters of
hotel assurance are reasonable as they can be supported from the past literature (Grobelna &
Marciszewska, 2013, p. 320; Kurtulmusoslu & Pakdil, 2017, p. 1398) documenting about common
hotel assurance as well as the recent literature discussing about new normal services in the
hotel industry (Japutra & Situmorang, 2021, p. 8; Yu, Seo & Hyun, 2021, p. 7). The findings help
to expand the service literature.

For findings in table 3, it was found that most hotel assurance attributes (items)
received an average score greater than 4.00 with no significant differences between customer
expectations and perceptions. These findings may suggest that most hotels in Thailand still
provide most services (assurance attributes) corresponding to customer expectations and
perceptions. Meanwhile, there were some assurance attributes (items 9 and 11) found to have
significant differences between customer expectations and perceptions. These findings suggest
that there are some hotels providing these services below customer expectations such as
contactless services and provision of hand sanitizers, requiring further service improvement. The
findings are consistent with past studies indicating that some hotels may provide certain services
below customer expectations, including hotel assurance (Boon-itt, 2012, p. 54; Sangpikul, 2022,

p. 148).
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RECOMMENDATIONS

Recommendations for Implementation

In terms of practical implementation, according to the findings, the two factors
associated with hotel assurance were identified: 1) employee knowledge, courtesy and hotel
security and 2) health and hygiene attributes, hotel managers need to understand and act on
the expectations of customers regarding these two factors to enhance customer confidence
when staying in hotels in the current situation. Hotel manager and the management team may
employ the two factors to be implemented in hotel services. For example, employee
knowledge and courtesy, hotel employees should be trained to be professional by having good
knowledge about hotel services and facilities, particularly front desk and restaurant employees.
Likewise, the service employees should be trained to provide customers with the confidence of
hotel hygiene such as hotel facilities, suestrooms and restaurants. Customers may evaluate
these services as the new service standards of the hotel, enhancing customer satisfaction
(Jeong, Kim, Ma & DiPietrp, 2022, p. 845).

In addition, attention should be paid to the attributes which were below customer
expectations, for example, contactless services, and provision of hand sanitizers. Hotel
managers should develop or improve their services to use technology or innovation to provide
customers with contactless services in hotel public areas to increase customer perceptions of
hotel assurance (Wang, Yao & Martin, 2021, p. 8) Past studies indicate that the use of
technology, innovation or contactless services many help increase customer satisfaction and
customer confidence of hotel services (Sangpikul, 2022, p. 150; Wang, Yao & Martin, 2021, p. 7).
Moreover, several studies have recommended the hotels to provide hand sanitizers in major
service areas (e.g. front office, hotel restaurant, fitness center) as a part of their new normal
services to reduce the risk of any infections (Bonfanti, Vigolo & Yfantidou, 2021, p. 7). Overall,
the findings of the current study are expected to help hotel practitioners to appropriately
measure and understand what can assure customers when staying in hotels in the current

situation to gain competitive advantage of hotel service quality.
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Recommendations for Future Studies

Future studies may examine and update assurance attributes in other service sectors
because assurance is one of the important elements of service quality in the hospitality and
tourism industry. Assurance may impact other key variables such as overall service quality,

service satisfaction and repeat consumption, worthy of future investigation.
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ABSTRACT

The objective of this research was to study the causal relationship between the
internal business environment, corporate entrepreneurship and growth of small and medium
enterprises in Bangkok. The data obtained from the samples based on the criteria of Krejcie &
Morgan and analyzed by the structural equation model with computer program were collected
from 384 small and medium enterprises in Bangkok.

It was found that the internal business environment had a positive effect on corporate
entrepreneurship and growth of small and medium enterprises, and the corporate
entrepreneurship had a positive effect on growth of small and medium enterprises. This
research contributes to the entrepreneurs of small and medium enterprises in using the
research results as basic information for decision making in considering the internal environment
of the organization, which results in sustainable business growth.

Keywords: Internal Business Environment; Corporate Entrepreneurship; Business Growth
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MITeMall Mudsanmuandeunigluddnsnannsadeuindeanulugusznoun1svedgsiavue

a v

narsazaunganlulszmalveegslidedidgnisadfsieaundnina 0.32 donadesiuauufgIunis

FHewazuansliiiuitanmuwindeunisluiidninadennuduiusznaunisvededdns (Antoncic &
Hisrich, 2003, p. 536; Margarietha, Online, 2007) 83fnsfingasiszuunisiisiatanauwny (Reward
System) iilonszduliniinnuiiussgslalumsaiemmAnaiiassiuarendeadnyduaialvinasmudy
fsulussdnsuazueuvnenulininnuldsuiaveulunuivhme 95le wazaseiunuamnsayes
wiinnunfeufufinrsandeusumismselimsfiansansaneuunusionwgisssy ussuutazdeds

[y o

fuanudnsavesuluntdf vuzferiunisatuayuvesuinig (Management Support) Tunas

a wa

UuRnulaedaliiing szifousns 9 THdeduiedenisujUiRnuiioduddniuliosninlunis
alunsiiensaiwdndaeiivi 9 wionsuesiulontaveanisvigsiasiudenisidesiwielitinnsly
nineIns Tanaunsaldng q deuiiannuidusintududinaneni1saniugsialaesin NINaNKT YA
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naRnaulaNazNByAIUESNTRANTENUADDIANT UBNWTLBIINTEUUNITINT N TARBULILLALAIY
v a = A v 0% | a 1% sa 1 v Y 3 @A <
natkTgyAudssndswalindnauidanufalunisasisassrdslul g udr lassadwesansineadu
a ) o A& o J [ 2/ 3 IS 2/ 3  a &/ Y v
dnuilsladenivesnedernulugusenaunisvetesdns nsillassaseesdnsidalanialvnineuld
ANUARSISNESeassA n1siduniulunsdedula Hudmsdalenalvndnanuldanuaiuisasdis
2 A a va 1 v s s 1% | I I3 a o A a
WuAlun1sUJUa danalviesdnsesAnsatunsaniilidaiuiluesdnsninszuiunisvinaund
UszdnSnmuaviaiudadu
auduguszneunsidninaneesadauinsenisifivlavesgsnavuinnaisasuingouly
Uszinalng ag1afldedidgnisadfisisvuindvzna 0.41 @anAaefuanufgIunisive aIuNanIsanNy
U84 Karacaoglu, Bayrakdaroglu & San (2013, p. 163) wanslitiiuinlunssuiunisvesnisidu
1% % % = 9 Aa Y ¢
AUTENBUNITVDI0IANT BIANTHNITTIUTINNTneInsiliegnelunaslduselovtainlonialy
anmwinaenvesuiiaawmanilikazn1 A ulnve AN lUAMUYBIHANBULIUNIIATUNITRY AN
Judusenaun1sveteeinsine tosiun1saseassauinngsy nsnanaTyaudes wazn1sailiuy
Fegn detiunsiluguszneunisvesesdnsindudindnduretesdnslifinnsiivle n1339uideUsedny
199 Makaya (2012, p. 133) ifinwdnsnaaiududusznaunisdonanisniiuaua1unistiuges
93ANTTIAINUIINANITANTUIUAIUNITRIUV08IANTTIALASUBNSNAvIneIRUssnouAII T
AUSENOUNITVRIDIANTIUAIUYBINTTATIIUIRNTTH MTANTUNUTITN LaEAITNANNTYAIULEHES
YR IUTNANT3ANYIU8Y Antoncic & Hisrich (2003, p. 533) Wui1AuluUTENaUNISVRIDIANS
fanuduiusnisuIndenan1sanduanununTRudmaliion N5 ulne1esdinsgsna (Growth
Rate) uarAuansatun1svinmls (Profitability) lugsfanidussdnsawinnanauasuunnian
anwInaeun18lueIAnTLBNENAN 1N SATIUINABNSAULATBITINIVUIANA WAL VU IR DY
Tudszmelngeguiiduddgviadfrerundvsna 0.24 denndesivanufgiunsIdenuandliiiu
anmuangeunislussdnsiinasionisiiulavesgsiavuinnalsazvuingeulustalsenaussuunsiv
FTANDULNY NTATUALUYRIHUSINT LarlaTaain9eAnIua I ulUnANITAL LMY donAfeIfuNa
n135AN¥1209 Allen & Kilmann (2001, pp. 122-124) Afnwiunumassszuunisiisisiadmiuidu
nagnslun1sinnisaunnlagsin wuitssuunisiisedalinuduiusegrelided Ay sonanis
anfiuauveteinsiudruiiludiyianisinunisdu wu sieldainniseie dlsgns nssuatvan

HAMDULNUAIUYRIL DB LarnsiAulnvedeAns uanansruunsinsedaumdlnanis@nyifiuans

T saiuauuvesuimsdmadenisiiulavesgsiauiu (Lo, Wang, Wah & Ramayah, 2016,
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p. 370) VAULLALIAUNITIALATIATDIANTLUULUITIUNIDUUUNTZAIUEIUI L AINaRDNaN1TAL LU
Y8I94ANIANTINATIATINBIANTUUURUIAMTBLUUNITTINGIUND (IT500ANY gleeleBu uaznidns

nOWLa3eY, 2559, 1 214)
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ABSTRACT

The objective of this research was to 1) produce an Edutainment media format to
enhance informal learning, 2) study the academic achievement of students studying with
live libraries, and 3) investigate the students’ satisfaction before and after learning from the
Edutainment media. The forms of edutainment media were obtained from the analysis of
Thai and international research papers. The model was assessed and certified by experts.
The samples acquired by purposive random sampling were eight 3" grade early childhood
and twelve 6™ grade students enrolled in Semester 2/2022. The research equipment
included edutainment media and achievement test. The analysis tools were percentage,
average, standard deviation, item difficulty (p) and discrimination index (r) and Paired-
Samples t test. The results showed that: 1) the form of edutainment consisted of a pop-up
slide cards making use of Thai language’s eight final consonant sound prototypes: /-ng/, /-p/,
/-n/, /-m/, /K/, /-t/, /-oe/, and /-oei/, 2) the effectiveness index of the produced
edutainment had a performance index at 0.58, and 3) the students learning achievement of
posttest scores was higher than the pretest at 0.01 levels. And the students’ satisfaction was
found at a high level, with an average of 4.29.

Keywords: Infotainment; Play and Learn; Living Library
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ABSTRACT

This research aimed to study the level of opinions and compare opinions about creative
thinking to create innovation in each dimension of hats according to the Six Thinking Hats Theory
for students in Hospitality Industry of higher education institutions in Chonburi Province. The
sample group comprised 400 undergraduate students studying in fields associated with the
Hospitality Industry in Chonburi Province. This research used multistage sampling method and the
sample group of 20 undergraduate students in the Service Industry were selected for an interview.
The research tools were an opinion questionnaire and semi-structured interviews, the quality of
which had been checked. The statistics used to analyze the data included mean, standard
deviation, one-way ANOVA, and multiple comparison tests using the Games-Howell method. In
terms of the interview, content analysis was employed.

It was found that: 1) The students majoring in Hospitality Industry in Chonburi agreed
that they had creative thinking for innovation in each dimension of Six Thinking Hats Theory as
follows: In working on any subject, students would think about the reality that occurred (White
Hat), always survey the needs or expectations of work first (Red Hat), always consider the
disadvantages or weak points of work (Black Hat), consider the benefits of the results always work
(Yellow Hat), consider the positive impact on the service industry (Green Hat), and always prioritize
their ideas in their work (Blue Hat). 2) The students in the Hospitality Industry in Chonburi had a
higher level of opinions on the dimensions of blue, green, and white hats than other hats.
Therefore, organizations involved in the development of the students in this field should develop

students in terms of studying customers’ opinions, needs, and preferences.
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ABSTRACT

The objectives of this research were to study 1) the marketing factors of Thai tourists in
multicultural tourism in Songkhla Province and 2) the motivations of those tourists. The data were
collected from a convenience sample of 400 Thai tourists at Songkhla, Hat Yai, and Sadao in
Songkhla Province and analyzed by using descriptive statistics including averages, and standard
deviations, t tests, One-Way ANOVA or F test as well as Scheffe Multiple Comparison Beside.

The research findings showed that 1) The level of tourists opinions on the importance of
the overall marketing mix was high. The highest level aspect was the particularity. 2) The highly
motivated factors for Thai tourists to travel to multicultural tourism sites were predominantly
related to supporting activities during the trip.

Regarding the hypothesis test, it was found that 1) Thai tourists' demographic differences
influenced the marketing mix of multicultural tourism in Songkhla Province at the .05 significance
level, and 2) the demographic difference of Thai tourists affected their traveling motivation at the
.05 significance level.

Keywords: Marketing Mix, Motivated Factors for Thai Tourists, Multicultural Tourism Destination
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ABSTRACT

This academic article aims to study the principles of hearing evidence in the
accusation system and the inquiry system in order to compare the different forms of the
accusation system and the inquiry system of courts in Thailand and other countries for the
purpose of improving the law. On the principles of hearing evidence in courts in Thailand, it is
found that Regulations at the General Assembly of Judges of the Supreme Administrative
Court on Administrative Court Procedures, 2000, Article 68, which are similar to the Civil
Procedure Code and Criminal Procedure Code on the principles of listening to evidence,
especially the flawed evidence which requires the court to listen with caution, the evidence
should not be believed alone to convict the defendant unless there is a strong reason. There
are special circumstances of the case or other supporting evidence. [t is of the opinion that
Article 68 of the Rules of the General Assembly of Judges of the Supreme Administrative Court
does not correspond with Administrative Court Procedures B.E. because it is a system that
gives the courts the power to hear evidence widely even if it is an investigation of evidence
that has errors deviating from the procedure, method or time frame specified by law. Since
the court plays an important role in finding out the truth beyond the outcome of the verdict,
this principle is consistent with the judicial system under Section 27 of the Organic Act on the
Procedures of the Constitutional Court.

From the study, it is suggested that Article 68 of the Rules of the General Assembly
of Judges of the Supreme Administrative Court on Administrative Court Procedure, 2000
should be revised.

Keywords: Admissibility of Evidence, Accusatorial System, Inquisitorial System

N 71



a ) b=}
NTENTIVINTAIUNY Va3

Uit 20 atuf 2 Wounanau s Sunnau 2566
unin

I~ a

nanN LA 8IAUTURUUNITHAITUIARVRIAIR STUUNITHAITUINNINYIAALUATS
lagaliudlaznuduuseentaidu 2 svuu Aed§Rarsuadly “szuunarini (Accusatorial

System)” wagdsiansananluy “seuulaaiu (Inquisitorial System)” SEUUNANTHAITUIARVDIAIG

a

gRssIazlusTUUNGTIVN (UseaiangvunedBansananuun 11ns1 84/1) dumatiiyfivivas

o

Tdszuun1sniansanafkuulsaiy auguy AaeigirfvIsatazUsengAlivey (Wses1vUnygRas

a a a aa 1 ad a a
WANTUIAAYIAIAUATUTENORUTOU W.A.2559 UINTT 6) @IUITNIITUIANTBIAIAUNATDILALAE

o

sossuyaaziluszuuldaiy (nszsudyalfiusznousgsssuynyiniieisiansanvesrasgossuyey
W.A.2561 U8 27) BaansedAnyvesisnaIsanARvaassyuuHasliguLuuTsn1suasva ulIng1uaves
AALUNISUANINETUNENFIUMS 0193 rAATIuANE9Y na1ARsTUUNaTIM (Accusatorial

System) fiNXNNVENNITUARAUNALNY (Nawa wady, eaulatl, 2546) seninanseyiAuiaiy

Y a

Aidene “Fidemetiesnsgrianuialagsiusiungrunangiuiiduauiavesdnaslugiu

Y

ANNARIEAL0Y” Tnaaadsiadunalswasyilivivaeslnesiodadiues (Trial by Battle) fina
o v o ' ! o 1Y) Ly ay
nthmduaunans ganuwsazihedswesunlessnwnausslovdlumsileduassedaiimeniies

anszandgylussuunadmn ssuunanmstinuddgydasolul

Y a

1. nannsdufivgruindnasduguiavsaunitasiigadliaatelaeUsaaindoasdydn

Y 9

LagNIENANURNII

2. fonanddgyilaniuazinaeiigiuslumaminieuiu

3. mangwudunandasinssain muaunszulunmsiuneiundnglasliiaeade
U URmunguunednvazneulaeiasinianisufiRRavaninasionannduliowiafle wu U3.umns
4. 84, 84/1

4. maazilunumAuanuaielesunn msizdednduniiivesgnsdiviegainuazsies
WENNY UL LEAIRDANARIEALLDS

5. MfimnwazauIseaazlingatuile

Tuafiuvisielaeinssndaindy “anSvosgarudiazdiduafinuniuuszasdveanuios”
ez laidnluuusin unsnues et encuafivisssaniligaunmalumadludumany

a

939978 lakn ARTNLUNTaAN N (Useaian)nangdsinansunadnuung 11931 188(2)) lvgunaeia

= = v A & o & aa o & A < a 1% &
&L‘Uﬂ'ﬁlﬁﬂﬂWEJ']‘UiI'Wa'U‘lﬂLaQGnlWlL‘VTU‘UWLUU LLaZ']u‘UQEJGUGU'W@GnlWlL‘V]uallﬂ']iuﬁgQmﬁﬁsﬂlﬂ VNS AU

Aa vy ada o

1 P~ Y a & I = £ { a < = I a a <
’J’]ﬂﬁleIlIGU@WWWWUULUUW@WNQi@QN’]HL@‘EJ’JLL@SL‘U‘Uﬂfﬂ‘Vlll ﬂwmzmzmumaamsmmqﬂﬂaiumiwu

[

yaraliauanse yaralaiieulinuause yaraaugny Kann1susan vsen1ssusesyanali

PN 72



a ) )
NIANTININTATUNN ¥aY3
UM 20 atudl 2 Wsunaau 89 SunAw 2566
Wuyes Wudu Feedmaidiinansenudeaaiunimuisdnsvesyana nguuiedsieaisiualunis

9 9

N v Y a v
WQ%LWWIU@UVN?"I?WNQ?QWUEJ

a

drlupfegrmaiidudnarunegruieaudusssunionuasesdnsvesinagls inse

% a

Junthitvessslunisusuusuesginssy waslinifAuasesdnsuaziasnmaesuszanau daguy
ﬁ‘m%‘ﬁfi’muﬂl’ﬂuﬂﬁzmaﬂg]wmamzyﬂuﬁaa mnﬁaﬁw%ﬁaumﬁuqm ANSADUAIU NITNIITAUN
< A v P PN ~ v a v
nsaevaAnfivgsedldsuwuunsasuamuluanuirnzieiilulunudfayaiainaindenis
AuATERAN WiTivessgiiazdosdanmuiaanuli dedunisaduadseaduluaunginasiveanis
finrsauasduneu nessuuidernduninivesganuud aziralunisiauenerunangiuve
WAZAIAE TN IENYUNENFTUVRIAAIY
o w ' .. . & av v I oA
a1szdnAgyluszuulaanuy (Inquisitorial System) tJuszuu liduauwiAsNves

AALDEN19TZUUNA1IUY fialilevinniniineidunatee1ansinse LAzt NAuMIAI1LAS

Y

¥ £

medates “aavgdunumlugiugAuniauass (Fact-Finder) FsiioinduaszdAgyvessyuull
WusasnsAumanuasalundn” mszdiivinwidesnwadunans daiu ngunasitunisaiuag
Wy MsEUnEId N13Anun1sane o luAmadedanguniissuunaim wagAminnwidenndasiv
&, a
ANLTUIT
aaduluunanuiagyinisissuiisunannissuilaneunangiulussuunanimuwas ssuy
siauresmagfsssy mMaUnaATaIwazAasTsTsuyny e liudnULANAI99INAULUUYBITE UL
ngrungluaadiaUszmasuazidunuimahlyimuiesinnuglunisuiulessuunguuneds

fsanAulieITesiunssuilaneunangIuvesrasaty

4

s
naUszasn
1. weAnwimssuilaneuvangulumagiisssy amaunasesaraadgossuyylulseine
e

2. Wefnwinsiuilaneundngiussuunanmuazssuulsaulusiisnseme

NaNN1TTUHSNEIUNANFIUVBIAIRLRTITU AAUNATBILAZAIASTSTIUYLY
Fefinsanisudisuszuunanmuassuuldauiiuvindelafigauiianiug e

[y v 1 a ) X7 { 1 a A 1 1 1% Ya a
ﬂ‘Uﬂ'ﬁisUiz‘U‘Uﬂﬁ’]’J‘VﬁﬂzLﬂﬂﬂ’NiJLﬂUﬁﬁillLLﬂ‘Vlﬂ’dENNWEJ L‘Wﬁ’]%L‘U‘ULS@Q‘V]G]’NN’]EJG]’NG]@QSL“UEWISUﬂﬂaﬂ

Snuwnansuselevtivesnulad wit1s1uzueInauliwintunsldszuulsaudauazmunyauwazidu

%9 Y

[y |

' | a a = ANa & Y oa | A v v a )
ﬁismm@mmmamagiuamumamﬂiw ARYUATUNLTUTDNNINTENINUI YN UTENBUNINITAY

PN 73



a ) b=}
NTENTIVINTAIUNY Va3

U7 20 atull 2 Wiauna1Au 89 SuA 2566
Auslna iseaRniusymvuglasuaudeeainnisuseneuiianislssu daduniseniidiedlasu

4

ANNEEMEITIMEUENg g IlANEnvesTnasla inssteyaiumallndulvgaredi

Y

6

US¥nEUsznauianis wu deyanalnnisinauvessagudnidveunnses nslasvaisiaiiainnig
Usgneufanislssauawilviinansznuseauain msidanienisdaenfidanainauvihlsigiae
FoTin mamenafuawilithuiisessn nmsfigatiranuudsesneunin niemsiigatiFoses
{evanu usu nefigaidavaniilissuundrmiidemeviolandasdoadugiinisznisfigatis
nsnszvhazdavesdnas wadldszuulsaiunmsdunineunangudiulngiluneiundngiuves
manmaiisusiunsSonneundngiuanduisenuinvesiiias

[

defiansamdnlunsfuiianeumdngumuuszanang e isinsanauu 1109
104 ImaﬁmumiﬁmaﬁémwLﬁuﬁiué’uﬁfﬂz‘iﬁﬁ]é’sdW‘wmwé’ﬂgmﬁﬁjmmﬁwmﬁuﬁmzLﬁmﬁ’u
Ussiduuwazndusuismeliideftadugflavieldudrfinnuailunudu Tunisidadediwey
venian videtuiindesiigliidossndléinma vietufindosmasdiminlideldvielifodatiy
mavzdeInseindeauseinsy Tilagddsfeanin dnuvazuazunasiinvemeIuUonamIo
Sufindossduie wiildindunsfinnsanluszuundrmmaiisiunaiiaesuitoeundngiuves
Tanduazsuagldmuilsiiauesemalagionzneundnguiifideunnsesmanz laisuiladle usdn
auilefidafuiladisnusedase falaga Ao s feanin dnuuzuazunasfiunves
weuvdng e deuarannsasuilslavielsl Sansdimsfinnsanafunsiuiidnuazaenndos
fuafeqn uladengraziduguuuuvesssuunsiansanisldarufag Adaiguuuunisiuils

' 1%
a v o o Y 1Y

WeUNANgIUNASeAdtuARLIS Fesirualienaldnandaidadedaiminneundngiuiedas
agfinnwadlnwIunitazudlaininisnseyianuiineswardnasidulnssiauiatu ied
ANuasdenINaunlsIndaslanseyiavs eluliendsslogiusanuasdelidnas (Ussuia
ad a 3 (% v d‘d 14 1 ¥ 1
NOMUEIBRATUIAIINBIYT 1MFT 227) uandndulunsSuilaneumdngiuniiveu nwses tauwn
neUUaNET weutnnen neunTnasliilonianiuaiy viieneunangutounnsesen1sdu
JU1INTENUTIAMUUNTOT 0VDINEIUNSNFIUUU AIALFHDINITYIEAIUTEINTET wazliads
Wengunangutulagaiaieadned ey Luuesiivg naduninuiy IngAnisaliieuirang
A A [ dl Y v & £ [ [ A A
VIONNYWNANFIUUTENOUDUINATUALY LAy UNANFIUUTENOUTULARLTUNEUNANFIWDUN
Suilald wazflunasiiundudaszaiammnainne undngiui deen1sneunanguusenouly
3 Y I a a &l 9 1 1Y) A A a oA A X v
RgRoinuABigIunanusaatuayulineurangudunlulsenauliamnuddeiionndumg
(U32178nuangdsnansanaduegy) 11931 227/1) annuaninasivesnistadmunvesealussuy

nsfiaIsanARLUUNaIINtuNeIUaNg Wasowllunasian Midudassuazazdosduneuningiu

PN 74



NIANTININTATUNN ¥aY3

Uit 20 atiufl 2 Woumanau fa funau 2566
Tnensedilduiu IdBuniensutennuAsitedudesiiaslinaiuneudundeauedaenss
Jeazansasuilale annsddrsduiuiinisiuilasmeunangiulussuunanimusiaziduanives
gansluduiiasiauoneundngulafldiiiuinfedestulssiiuluad (Uszmangmnesiinnsan
AUUNG 11951 85) winguuielvgnuivralunisfuianerunangiula Favilinissuile

norumanguluszuunamuulusiunsvesmaludunazsuilmeundngiudivazionse il

v C%

dnnszuiunsulslunsteadninneunangiu nesiladundyganguunglataaulvmaazfasy

<

lalpgtanizdnduneundngruiddeunnsssmaszdedldnaiiadalminneundngiussainy

q

[V VA
v a

sedlnsziraziladugilaly dldfineundngiududsenau visll iesnanvaznmsfiansanadluma

a N o I 1 Y a J 1 P ] o v a [ a e 1
YHoITNITY ﬂ“l?}iL!ZLUUﬂWi@@Qﬂ@iSM’J’N@Iﬂ'}’m‘NLU‘Uﬂ’J‘Nﬁ'] @Wﬁﬂiuﬂﬂiﬂ’]L‘uumﬂiui%UUﬂﬁ’]’)%ﬂ

[
Y ¥

2/ =] a a =2 a o < 1 v aad LY LY
LLﬁ%ﬂ’JEJL‘VW]“LJﬂ'ﬁW’ﬂ]’]iﬂJﬂUﬁ’]ﬁQ@ﬁﬁiiﬁNmaﬂﬂmgL‘UUﬂqi(ﬂ@ :IG] BYINUAIYIDAUNEIUNRNANNNU

5¥NI9AAUABVUNE NN (a trial by verbal battle 138 oral adversary trial) (A1aunases,

'
= U =

poulail, 2556) unszuulsaiulunszviuiansuinfunasesasinannisidrnynaadldiudfgy
TunsAumanuasaziisualunisitennerunangusig o lesdagenizionaisainmiieau

U Ql' d‘ ¥ % dy a d‘ ! a (% Y = ra LY wva
Y935gNeIostuLlienmaszvens Wermalussuuldaiusenneundngiuuwaidsliiundayega
ARNENUNTONYIUNENIUNTTOUNNTBY AaguUyelalbiluyseaiangmuneTENTaNANLLNG bay

Uszaangrunedsnansananueigi lunissuilaneiuuanial nerudaven werundnasliilenta

=

DIUAIUNTONYIUNANIUNTTDUNNTBIUTTN1TDU NA1azARISUTINe IUnang IUlAeNTIYINLY

[y [ Aay ] vy v = | [ A Ao v = oA <
f\]ﬁi‘U‘WQ‘WEJ’]u%ﬁﬂiWUV]iJGUEJUﬂWi@\TVLMI@ L'J‘LJL?I‘EJLLG]’J’]@JWUWUﬁaﬂjﬂuﬁJUVﬁU‘WﬂiﬂLLﬁ%lILLViﬁQV]lI']L‘U‘LJ

a a

SasvamnnweundnguiiFesnaneundngrulsenoutu fesdesdauddsiigatiiannn
aduayulineundnguduililseneufinnuiidefionndudie Faduansvdrdalussuundrim
INS1ETTUUNAIMINEIUNS ngIuA Uiaued amald uneundngiui g aautandu (Adduce
Evidence) uiszuumsfiarsanainuulimutuneumdngudnilvgjmaldsiunaFonunduney

o w

Aadesiessuilaazsuilenannusziinsyidldldnsdiiifodnluaszddgluszuunisiiansanaiiuy
g wszweunangruiaaisenuiluneulunisiiasaneftuluneumdnguniuwe iy
< a 1 a1 a 3 a [ v A PN £ [
Judasslaglionfironan1siigannnuase wasilunihivesenaiagdosua e unanguiay
ATIVABUNYIUNENT LN IV NTOUABUKAL TOUANULNBAUNIAIINDT
Tudunmssuilmdnguvasealnases lamnualilussidevvesivssgulngnainislueia
UNAT0989aNI1A3ETTNNTANAGUNATES W.A.2543 nuIm 4 n1sFuilaneuvangulaelvansaiied

nadederinsle q Wealvayudeswweswmulinifdueneunangiuseraiiiegatdaians

'
[y (XY

sanaatudesiu uuddewansadaduniiueginly viedslionaldudald vietamaiuingnsdl

P 75



a ) b=}
NTENTIVINTAIUNY Va3

U7 20 atull 2 Wiauna1Au 89 SuA 2566
dndhenialasuudy vseneunangiutueglunuATOUATEWEMIIENUNINUNATEY WIMTNTIves

= o 1% 19 a aa o o Y] ay v a |
‘Vﬁ@‘Uﬂﬂa@u (U9 64) I@UI‘VM’]@JJ@aWUﬁ]‘V]QS?U‘WQ‘WEJ’]UV‘@ﬂ%'TLW]VL@ll']m"lllﬂﬁch'Juwf\]'ﬁm']Iﬂ813J

9 q

afle

&
L a YA )

90 mawwmaua‘lmaﬂmm wangunang Uty fouduneundngui fgjﬂimzﬂ aruladeiilana

faINIstuAa

9

YORTI99 N3V Wazhanmeundngruitoduduniorindns (sedeuvesiusseilvg
UnATesgegndeITnansanafunATes W.A.2543 o 65)

wannugligiuiamalnasedunisiuilaneuvena1usenaune1unangI1ud Y
(suilvuvesussyulvgmainisluamalnasedgegaiinigisiansanniunases w.a.2543 4o 68)
Wlaeaiiudn

1) ANUANIN ANBE WHAITINT KAz TBLNI9TIUINADUNITUBNIET NEUUBNEILUTAIY
oA A =
Wetie n3e

2) fmgddudesnliaunsodiyaradadudinlaiiu gy viensudornuludenas
Tinsiluneutuinlidesanduneuls wasdmguaauaisiiioUszloviuimugfsssuiiazsuils
NYUUBNLETY

3 Y1 [ (Y I A w v = [

Wiuladinissuilanerundngiuvesrtaunasesd ud dnwaead1eaf i un1ssuile
werwmangulupfguazARLNan i veiinm Fweunsafisuidedlanuiiansananenglungy
Uszmaildszuu Civil Law System msngludszimamanifianudodadunislumagisssudu
Y a ' U v a =2 ra o ® a ¥ = a ! o w
Tofinnseninenyuiuenyy ginnwddhifinnudndunvgdedivnumiuaduinluniinismiiu

a £ a Y = 1 J (Y Y aa

auanszuuisanssldivselewilandsluafunisseninuenvuiuienyy wenannining g
AmualiAinnywserasfedunanslilnlddelawing winsanudunssuindsinnsanaiy
91 3giinausslenilagnsuneriunistadulnduluaunguune (Law Enforcement) ilaaanuasy
SeuSagvesdany (Public Order) fauluafaigtinnguunglunguussine Civil Law System 34
< 1o & A v v 1 A va v = o w . o a a
wiuhdndunazdesddszuuldaiundinnyazdesdunuimd gy (Active Role) Tunisaniiuasinig
9191 Fudumguaieatudumgradldlunisaidunszuiuisiaisanaiinase s (Malnases,
poulai, 2556) Wearsanssidevvasnusegulngnainislurmalnasesgegaitnieisnansannas
UnATad W.A.2543 fimnuaenaaesiuszuunIsiasanaduuulsaiu msgaalnasesdauialy
nsuamanueslaannisidunvesnmdusenldnsal miienuniawnases LWmivessy
wseynnatineItasdLenasvisensundnguliunaale (seidsuvesivseyulngnainisluena

UnAT9gean IS iansanafunases w.a.2543 1o 54) Fududruniiiaenndesiussuunis

frsanafkuuldaIunaaisnIfumANLISenmilaINNsaue N UANgUlAg AN SEYINY

PN 76



a ) =
NINTIVINSATUNY VayI
UM 20 atudl 2 Wsunaau 89 SunAw 2566
nssuilaneunangIuvesrasgessuyy WanvualbilunseselyaAvseneusgassuye
U ¥V aad a U a =\ ¥ 1 ¥ a o 1%
TINETERTUNVOIAATTITIHURY W.A.2561 N1siansanadbildssuulsaulaglvimalisnunanum

Auasslinnazdunavsadulneunideladieniald waglunsitadelymdeinaasaimasuily

va v v

werunangulannuseian yuuaazdnguunedygaiiusuidilasanie lddinsiaauy

o

neunangutuIziivetanainaainnasuliantuneu 38013 1senseuIAIInguuNeUAL TN

|7 T
Y v a A

Aalailenawngnsdllunisihdunerumangiuindreuds Alvienasuileld il ielilddeiaasem

9NABINTININANNITMIARTUTUARY (11951 27 255ALIN) wAzMIATTETTUUNISWIASENNANS

R
o A

IanangIuNNeIvaRINyAAalanTaLsunUARalANI AN REAT AaanIuYBlANIEUYRITUTo

<9

nnMUavaIU aLunstaiiauselevtnan1snansanla (Wnst 27 255aa1)

N13NANTNARTUTTUUNMINEYaIANIUTEINA

[

FoTTUUURsETUas SSTwesuin vy liliaasssssuya Uaaalilunuin 9 91738

Y]

ANgAAINTT 11991 92-93 (FErinnumasgsssuya, 2551, vt 66) warsTUnaRiiniemasTssTuuey

whisaniusassusslanvuandnnsAumAuaslaenishiaiu (Untersuchungsgrundsatz) lasu

YA o

n1ssusedhiluuingt 26 wissgUaaiAdnaeaiadysssuygs aadugdduialunisdivuadn

¥ =3

Taia9TarneunangUlamsasddidgnsia s e UselovilunsAum AN iag uaz

'
v o

NA1avzAaInIzyimneg1slureug uIve I e liANNTwWARUTIN T Ul AT

=)

atduniin

Db

Liyniuediuanesvesidiusulunfuasdiligniuiudeamaasdiidugulunisfiansaniinonw

Y

a v o A v | a { . . 1 & a a
ARATUUANDIUIANUDINGLNIANYDIAAIU (Dispositionsgrundsatz) LalUuNTEUIUNIITUIAAAL

1
v v =

wiAinguunenmun (Offizialgrundsatz) fanudadugiunavesealunisaniunszuiuiiansan

Suflaneunang iy uwazAmininwInagliginssuiuiiansanseld (3swnd nAsed, 2545, win

o

28-72) luszuun1siatsanad vesaasgossuyynemgudeinui douralunisuaim
WYUNENFIUAUENE NN TR IRUIARYEIAAN LiNTHANTUARREiiTeRANAInARIALARDY

lUanduseu I8n1msensevnaringuunemvualidiaala ilenauna nsailunisidy

= o

weurangIuina1awa Almasuilale el wielilddemianieigniewmsanuainuaseiiatuly
b
AR
91T ULULVBITEUUNTHTANARLUUIHAILNY A UNATEIEER (AN1U1eST -
Conseil d'Etat) @15150u5gels BAaaziiuInIsuarmdaiasanazdonguunaiiioUslovdlunis
NTUIMNINYIAR AT N1 “1u19lun15uarmIdeIaasevesmalnases” (Pouvoirs
d’instruction) n1suasmIdaLivaiaIndfles Alinas Adadualings wasAlinisiiudiy uaz

mneaunaseuiuidndudeshumneundngruduiiniiuuenmioanneundngiufiunazing

P 77



a ) b=}
NTENTIVINTAIUNY Va3

U7 20 atull 2 Wiauna1Au 89 SuA 2566
lpguliludwiu maunaseaniidnauarsndewiaasaiuiuldainneiuyana Weuenans weu

ALEIYEY MseneunanguduIuAIMIay (andyaiililuans R 611-1 Gwns) R 626-4

YDIUTIN 6 (IWILFBINTUANMTDVIATY) WRUTTUIANYMNETIPILNTEUILYRSITUNIUNATEA)

[

FedodudnwuzanIzUaINIsHasanAmussuuliaIu (raunases, eaulall, 2556)

v a o a

uananduddisiunanasauazdinisiiedlniinsasunludyymesunaseslaiuiiie
a9 va a Y} A ag v a a I3 | A o U g v !
lli‘ﬁllﬂ']il,wﬂﬂ@‘lﬂ,Uﬂ']EJ‘ViaQLLaBL‘W@iﬂfwLﬂ@ﬂ'ﬂ"INLﬁﬁJWWBLﬂUBUW\TNWﬂ ﬂqaﬂaquq‘ﬂaﬂlﬂﬂhﬂﬂﬂﬂﬁaﬂﬂﬂ

(Y = ! [ Y1 A a = é’ §fa 4
Laﬂmi‘viaﬂgmmamafﬂzlmmuwmuwaﬂgmim 9 laneunagiinANULdeniedu (1199, 2544, U0

o

5) lugndaineasedlidaauansdivienuirmuensudveioaiiiuiiy SuIUsEsunseRni

AEAaINTsHANSNazaAiaulvignstlunameuvanguiadiielvansalimeundngiuudn

Anulunenadls W15AY, 2544, BN 25)

unay

nsfuilaneunangulussuunariuasssuuldaiuveragisssy AaUnATaILaLeIa

wva a 1

SposTuylunUaAnuandsiuuuiugiuvesssuun1siiansanad uissidouremussyalvgnan

U o

Y ad a a Y wal

nsluraunasesgega 11eagTsRasnARUnATEY W.A.2543 ullunyaaliaenndasiuszuunis

q g7

fansanedtuszuuliaulnenzidygatilude 68 mszlunsdygfdenndasiundnngmuiey

a

Uszanangnueddiansanaulnskazisiansuinueig daduundyaaildsuiavema

a 1< a = U g v oo v ! = A J <
gAsssuduszuunisiasanadnslaaiunligiunamalunissuilaneruveniat deiodndu

ada a 1

werundnguiiveunwisauszmanisluyszinangrngisfiansananuuruazisiansana
9181 LﬁaumﬁagﬂaizLﬁawaﬂﬁﬂﬁzsqﬂqummﬂumaﬂﬂﬂiaﬂqaqmw’haﬁ'ﬁﬁmimﬂﬁﬂﬂmm
W.f1.2543 o 65-68 TyaiRliutudiuindslisonndesiunsiansanaivesmalnasosiildszuule
AU %"’amaﬁfyﬁﬁmﬁaamﬂé’aqﬁ’uwamwﬁzgﬁyf@mzﬂau%’gﬁiimyﬁy’jﬂG’haﬁ‘ﬁﬁmmwaqma%’gﬁiiuyﬁy
W.A. 2561 Agdlanumngauuarn TN IUkuUYeIN1siasanadtussuuldaiuinndl mseea
Sgovsuyaiidnnalunisuarmneumdngulaeganineuig whagidunswasnneundngiui

L dulumunguunedsiarsanainuiang

v
VDLAUDLLUS
@ D =] a 1 1 v ad a a
winmasliusudgessifeunuseulngnainislumalnasegeaninnieIznasuing
UnAsas .A.2543 99 68 trdenndeasiunsesvUniusenausssssuyyI1nIgldnaIsuveia

$goUYEY W.A.2561 1e3 27 inssdumadildssuuldauduiedulagliendndennufuuas

97 78



NIANTININTATUNN ¥aY3
UM 20 atudl 2 Wsunaau 89 SunAw 2566
Tddaanussmaliiunuin “Wenaiistunadunianuasslaliinsdunanselulnwundieladie

wilala wazlunsidadetymdemiaasdimasuilaneundngulannuszom uusaziingmung

% v U

waAiusuitalilaeaniy ldinisliaunerunanguiuasiiveianainrainnaoulyaintuneu

W/nsvisenseunafnguingfmualiniealaliloniawnansalun s EuNe unaNFININa19wa7

Alveasuilala il iivelilddamiaasaignseanssmuanuassiiiavuluafuu”

UITUIUNTY

nana watu. (2546). n1sersaAdszuUna1Imazsuylagaulungmueneid
WansENUAan1sANAsaNaNSUY ey (eaulat). hidlaain:
http://elibrary.constitutionalcourt.or.th/multim/jindex/5-13/Image/5-13-34.pdf
[2566, 26 figune].

Uszanang e sRansanauuns. (2478). 19A991UAwY. 18 52, vt 723.

W3z aAUTENEUTEITTIUAINMIETENANTUIVDIAMATEITTURY W.A.2561. (2561).
$19A99 YUY, 1@ 135, Aeuil 12 n, wih 13-14,

WU AIoNTUNARYASALALUTY N ATYEU W.A.2559. (2559). §19A99IUNYI.
i@y 133, poudl 86, wh 3.

WSiu, 1Bu fladl. (2544). szuvianansanerUnATewesUsEImANSId. 2758155975
maUnasa, 1(3), nii 1-36.

i MAse. (2545). vdnunasidRAsaTUIRsINARSEs Ty luaiudasnTnsy
wosliy. 275815A183gTINYeY, 4(12), il 28-72.

AaunATes. (2556). nszuaunIsiaIsadmuulagIu (eaulatl). wWhislaain:
https://www.admincourt.go.th/admincourt/site/02judicial.ntml?page=02judicial_750
2565, 26 fquneul.

dinnumaigeTsugty. (2551). nguaeiugy (Basic Law) aviusansisnsgigasuil

NFIVN: WA,

P 79



NIANTININTATUNN ¥aY3
U7 20 atu 2 Waunaaw 9 Sunaw 2566
'5‘1]LL‘U‘Uﬁiﬂﬁ]LW@‘WW'Ll']'e]ﬁﬂﬂﬁi‘uaﬁﬁ'}%ﬂﬁiuﬂqi‘ﬂ@\iL‘VIEJ'J

WWaNsnng ludsendlne
A BUSINESS MODEL FOR DEVELOPING MEDICAL TOURISM
ORGANIZATIONS IN THAILAND

qUs0 29T0UTU UazAE

Supranee Vanarun, et al*

Y

fehemans191s8 medvuinsgsiauazAnwimll AazgnamnIsIUIng
3%8W5’8@§G}61ﬁ NIUNN, e-Mail: supranee.va@dtc.ac.th (Corresponding Author)

Assistant Professor, Business Administration and General Education, Faculty of Hospitality

Industry, Dusit Thani College, Bangkok, e-Mail: supranee.va@dtc.ac.th (Corresponding Author)

(Received: 2023, July 16; Revised: 2023, October 5; Accepted: 2023, October 17)

L 1
Unanea
unANETag WszasdiflofnwuumsianngUluUgnaesdnsnsvienfiondsquam
Tuuszmalne (nsdlAnwinguanavnssuuinis: Tsausy lssweuna dunuvieuiien) Tneidy

= = o Aaa a ! a LA o s
ﬂqﬁﬂﬂ‘l";ﬂLLaSV]‘UV]'JurJiimﬂﬁillﬂQG]'JLL‘UTV]M@Wﬁwam@EﬂLL‘U‘Uﬁqiﬂﬁ]LLu’JIﬂNLW@WWUW@Qﬂﬂ{Lu

a

2AANMNITUNM VDAL ATINTWIMEluUTEINALNY UAZAINNITNUNIUITIUNTIULAZHANLITEA 9

'
o w

bimundisuUsuanitdiftyed 6 asrusenau laud 1) suuuugsiawuutesiu 2) sukuugsiawuy
WIIuNSY 3) JUMUUEINAAIYE 4) JUsuugsianuuUsud 5) susuugsiawuulinisatuayu uag 6)
sUuuugsiauianssu Tnelu 6 ssduszneu funundndeguuuugsia fesdoaduuinnssulmiafinng
UszendldunAnifiunmnimeluladivantuesnaiuasdBmaiidumilnl q d8dliee

funldvsedusdnsiiynidn ndrdn ndwihnelugeavnssunasidunssiuauamanvedosdins

v £

bW @Lqmﬂﬂﬂﬂ’]wbl‘lJﬂ’]iﬁi']ﬂi’]EJ‘lﬂ L‘W%JEJ@WU’]EJ (’N@@aﬂﬂ’]LLaSaQQWUﬂaQV!UINBU’WﬂW

Y

ANEALY: ‘ULL‘U‘USﬁﬂ"ﬂ; E‘J]G]ﬁ’mﬂiillﬂﬂi‘ﬂ@ﬂLV]EJ'?JL‘YNﬂ’]iLLW‘V]EJ

[

v a o

*AREUNITY: ANAN ﬂ’ﬁﬁ]‘u’NF‘T aAsINT ’t‘]’ﬁﬂa SLuA ‘U‘VIlI’]lJ‘Ll‘VI

Researcher Tearm: Patsa Parattanawong, Saratchaporn Areekul, Tanait Padumanonda


mailto:supranee.va@dtc.ac.th
mailto:supranee.va@dtc.ac.th

NIANTININTATUNN ¥aY3

UM 20 atuR 2 Whsunaau 89 Sunaw 2566

ABSTRACT

This article was aimed at studying approaches for developing a business model of
medical tourism organizations in Thailand, a case study of industrial medical tourism: hotel
hospital and travel agent. The researcher reviewed the literature influencing the new business
model development in organizations in Thailand and found 6 factors affecting the organization
including: 1) Antifragile Business Model, 2) Robust Business Model, 3) Digital Business Model,
4) Adaptive Business Model, 5) Aided Business Model, and 6) Innovative Business Model. The
core of the six factors above was the business model supposed to be innovation applying
rapidly developed technology, having new methods of operation that have never been
implemented before, or being pioneering organizations that dared to think and act within the
industry and integrated the core values of the organization to increase the potential of
generating income, increasing sales, attracting customers, and attracting investors in the future.

Keywords: Business Model; Industrial Medical Tourism
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&9

A tunsliusNsfesldauaunsamuwinnssukasUseansnnvesilgauniu nsliay

Sudefiugne uwagauanansatunsasisassauinnssulunisliuingg 4) susuugsfanuuusum

Jusvuuuiesdnsuasnisiidiusiuseninegsianazdaay 5) suuvugsnasuulinisatduayuw 1lu

v v 1

sUsuuniinsufduiusivaalaenisasisialgdaumulviinnundessds enszateanudss lny
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Aliusnsazeaiinsimalulagniianuviuadeunldlunisunisiugnaniieidunisasiesdnenn
TifuasAns way 6) JUwuugsnauinnssy Wugduuuiesanslivinnssuanizuaziiniudy

enanual IngLutuNIneUANBIANLABINTTYRNANIAILTUYRUNLANAATTY
NMITUIFURUUSsAatY 6 JUkuutsdiuszdussleninuesAnslagazaiunsaiiun
WaIe3AnIv0RnamMNIsuN svesendinsunndlulsemalneld lnsazdsuuuulunisimun
USuugtarnsiameinunsliuinig weluladuinnssunianld suudsgemidunisliuinisle

| o = A 0w Y a S & a a v = Yo o 1 a

ag1999¢ ey wlulunistiusmsniduidauazieaseanuiianelalvidudnveuiiey sz
Weanntinvieadiendinisunmdnazpumadiunsunssneludsemalnetusinsniinnuninnise
9 v A Y A N o @ 19 v o w =
nan1s¥nwluseauigaaznishiuinisidsedula mindsvmalneddlaliaiudrdyuazd
wwesi lukasiaulusesiinanevdwadenanisieunguganmsunngnaziindulueuanle

a & = [ a < ! =) v Y &
annansAnwkariauisliuugsivasiludmilslumsiaundseimalngliidudssimaganne

UanenaveInsvisaigndean1sunmdduduiu 9 vasgiinaedouazlussiulanle

(Y 3
NUILEIA
W af Wk JURUUEINA8IANINsYIB R o ndsguainludszmalng Tidu

Usgmeaninelalen1avensvisaiendanisunnddudusuy o vesinaeliowasluseaulante

sULUUgINa
sUuvugsAaewauesdnslugramnssumsvieaiiondsnsunndlulszinelne an
Hadedsnandrsiuihbideuldfunuinin naud waranAdeiasduvsslovidmivgnamnssm
mMsvioaiisndensunnd uasiiteliiuszimalneiduuszimagamneUaiemavesnisvisadiends
nsunngsuduiy 1 veaniinaeideuarlusedulanld TnefuuAamguiludiudig q i 1)
EULLUUQSﬁ%LLUUﬂaQﬁu (Antifragile Business Model) 2) gULLUUQiﬁﬂLLUULL%QLLﬂﬁﬂ (Robust Business
Model) 3) 5UuuUgsNaAd9a (Digital Business Model) 4) §Uuuugsnauuulsufa (Adaptive
Business Model) 5) sUsuugsiawuulinisatuayu (Aided Business Model) kag 6) 3ULUUTIAA
wiInN5y (Innovative Business Model)
dgu “sUnuugsna (Business Model)”
sULUUgINa (Business Model) lunsdniufanssuvesesdnsiduondnual ieviaue
Usglonilviiugnéuaziiledosadremnuilnl 9 fannsalideyaidednunonamnssuieiiunns

WaguudasmisadunumuaudsinisvegnalagiivuiAnsukuukumaasnssuuviadlu o

Mmhlugmastawanuiiagng el nseainiaznisdnnisuinisiilianudenndeiiuanImind o
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msgsAaluanunsaitaqtiu (@Usnal 253ag, 2565, ni 189) Faguuuugsiaazjaunisiaun
HANA/UTNNT AFaTieANTINdesenin Usenaunisluviada g uniu waziinasduasy

AUsznaunsiielilinn1snszatesels (Ul s wazdnm a13aud, 2556, vt 43-44)

a A = a .
KUIAALYINGBS “JUWUUFIND (Business Model)”
JUMUUgINa (Business Model) L¥ugUnuuni1sanfiuauiidsuuuuuagisnisaniuaudg
yatunisasagarmiinugiidwladiude lnesuuuugsianedinsiauegweiiadviviuiens
a o v & v | ¢l Yo =
WiguuUastedinunazanmuingey Wun1sadeanuaunaseninasslevinaglaiuanmelulad
2 ] dl ¥ dl = ¥ dl aa o a
wazuinnssulval q Nvzawdeuanudes laswaluladazidmnvisunlasgliuunayisnisaniy
538 Nsasmdnduiuasusnisivd q Mndndnludguslamdneie
Uszianvasgukuussianansadniunulaziiuanunsalineaxdyivan1izings

Covid-19 wnledu agUsenauluaie 6 sUuuu il 1) sUkvugsiawuuteaduy 2) sUuuugsiakuy

'
a a LY

Wiawnsa 3) Unuugsiakuulsum 4) suuuugsiangnssiu 5) Uuuugsiawuulinisatuayu uas
6) sUuUUgIRAUULTIFBInausen Tnsusazgunuugsisvziiusuniiauuanmetutazfuguuuuns
sudusuiaiunsadinldlunsuimsdanisuazannagns wetnldganudiavesesdnsle
(Ritter & Pedersen, 2020, pp. 214-224)

Hademesusuuuugsiaiusznaulumesuys 6 fuds TnsazeAumensluudasiuds
fail

1. wndmdmgud “gunuugsiauuuteadu” (Antifragile Business Model) tuguuuy

geRafisimsliuimsgninesuiuuiivainvansuas iesen1sidnis Inefinszuiunsviaueeiaie
oWniosesiunslinuiifiusyavsam

msliunisenald§unansenuiiiAnainnsdsunlamiaasugia uinnssy uaznns
wisduifidunlunisiugsiadssalifseneunisdesiinisuuasusuuuunsdiiunuuas
anwindenvedesAnslviaenadosivuaniunisal Insazdosiinistinagnsiidussansainan
Uszgndltifieanaudsdunisduidunuazifunsdislenalunisussginguszasdlunis
sLluaU (Munoz, Todres & Rook, 2021, pp. 23-42)

nswdsuingaliiduleniadussdnsazdesiiuuimiemig o Avzanusasuiielurag
Wiruevesesinsld Tnefluunmieing q el 1) fn1sneEuYeEUIENaUNTs 2) ideyaigednty
Uiunwazaudangu 3) mnuminiilunsduduny ) fmsdianiweinsmaefiunsiu 5) 9aile
Auusiinslunun1TIdotazuinnssuludainunainiany 6) danudiuiglunisaniduaiu 7) O
AnuAntuassassAkaziinunsondmiunssuiieingauazasradulonaliivesdnslaagie

59057 (Corvello, Verteramo & Giglio, 2023, pp. 1211-1223)
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2. WNAABIME Y] “gULLUUﬁjﬁﬂLLUULLSﬁQLLﬂﬁQ”LﬂugﬂquﬁﬁﬁﬂméfﬂumiﬁﬁLﬁuqsﬁﬂasm
Juszuu Uaeade fimsduasunisnainnisvieadisndanisunngdeiu Digital Marketing Platforms
Tfisunuulildaudie dgudoyafinmeasuld fnsuvsssnnvesnguidmanglidaausmid
awinannansliliuinisldegaseuaquynnguidimane laglénsmdvddidnnsednd
(E-Commerce) lunsdfugshaifietheaiuayunarsrnemiuazanlunisduiufanssusia
famelunasmeusnasdng

anudAgluntsandugsiawuundwnsfie nsitesdnsldunTyiusedug (A) uaz
5ﬂméfmﬂsﬁumiﬁ%ﬁuqsﬁﬂ Tnsanglursflosdnsdeandnyiuaneingam o AAnTutaderta
29U aﬁuﬁﬂﬁﬂﬁa\‘lﬁﬂi%UﬁaLLaBﬁTﬂﬂ’]iﬁUﬂ@%TﬁlLﬁﬂ‘ﬁﬂiﬁ@ﬂﬁﬂﬁﬂi%ﬁ%%ﬂﬁw (Chen & Biswas,
2021, pp. 2-3)

3. WANBMAET “5UNUUTIAAUUUATYA” (Digital Business Model) 1fuguuuugsiaii
nsasnassiuanssdlug q Bliusniseghaane Taedl Platform eeulavsng q fasinausuaylv
ausludandndasiuazuinig Tasasnsoneudanuuuy Real Time Tiiugfaulalududuas
Uinmsvesesdnslaogannig Snvadusuuuuiiosdnadilulidusussingsfauasdny ey
nsasnAuA1vedsAnsiiiugnan A |

Y

Yyt A 61 < ] = [ ¥
asaniluszaunisaliiuuaiudiunilvesdinuainnindn
WGUINITTINIVRIBIANT

nswasuulasmepdviailunisasuudastuiugiuueigsna tneiduniswasuwdasuy
laundinAdin1srauseninansuigulUaeguhuun i Inauasn1s3nnslnag s deqisn
Uszgndldlnnnduuianssulunagsfaidsa deadvindudademduanuiinievesesdns
(Trischler & Li-Ying, 2023, pp. 1-2) lnsn1sildsuudasguuuuresinnssuagiesdinagnsuaznis
UImsdanmsninsihmelulagfiaviaanldlunisfing Aum sauswenus AnuAnaseassaniaiiy
uinnssudunlglunisaniusunazsudionisildsundas Tnvesdnsaaslianudiagylunis
HALHATUAMULTIY Y LaNIZAU TrdannasiuinyenRIiavetesansiillaet1adiuse@nsnamn
(Lorenz, Miron-Spektor, Schilling, Solinas & Tucci, 2020, pp. 341-350)

4. WA B “JULUUTIAAUUUUSUR” (Adaptive Business Model) iluguuuugshia
d‘d =) 1 ¥ ‘ﬂl U ‘NI a ¥ 14 L ¥ L4 a1
lanugangunsauiazUiulisuuwuugsiliaenndesivaniunisallanasniian Tngsasidu
FWIEINgINe deaw guwu Jidulade dutulunsadinmdnvalliidussdnsuisnisvieaiies
Wansunnglunaialan laedn1sdnineiuriaazindiuyseaun1anisnainiuuysuinig 1
Uszynaldielidenadasiuaniunisalnmsudstulunainssaulan

a LY <y 1 1% a a IS 1 1 a -
JULUUTINALUUYUTUAT bTUNITaT YIS ANENaLAZANNEANEY UNIUFULUUTINALND

atvayuliialuwagsiawuuTmaalunsiiuNandn n1ssnwanudavgy wazann1siuaeunlag
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Tagrusuuuunsesnuuulassainsesdng gildwlsiids nsnszatenisBousvessUuuugsianiing
UsuslviianudenguuazasnndoslumunansgnuiiesAnsléuinannelusazneusnesdnsle
pe191UTEaM5A N (Rosenstock, Gondwe, Manyise & Dentoni, 2019, pp. 76-81)

5. uwnfadangud] “gusuugsiawuulinisatiuayu” (Aided Business Model) iuguiuy

dl (3 Y

ﬁqﬁﬁ‘ﬂ%@ﬂﬂﬂﬁﬂ’ﬁ%%@l

%

pellsUnuundnsUduiusiug Al Iagvin Business Matching wagn15a319
NusHingiun1AgINsie o MAgItesiazyIugulIsaLasaIntinulnviewngl aiuisanda
Useielngladrenazasninuindu

ﬂ’ﬁﬁﬁuﬂﬁﬁ’)LLU‘UﬁqSﬁﬁ]gULL‘U‘UGLWJ' T,ma:q'aaiaLﬁ%ﬂﬁﬁﬂﬂﬁﬁwmimmmLLUULﬁaqa RIRGRGEEY
AU sznIiusinsnIsvionfied WU niasguazionay wazauluviesdiu udu (aandu
ningaumalaauigmainsaiuninendy, eeulat, 2560) annelanseunisyinauivainuae
QQQAI v 6 = ¥ 9; = 901 U o |
AANUsenaulume szegnian AU 89ANS wagmAalulad 91NAULNUDUaI8U WaLAMUFUNUSOUR
FENINBIANTAUAAMaNNTaYI8UTUUTIRNUEang uvasitalgg Uniulugnaimnssulaegiad
Usgansnn (vanov, 2021, p. 1)

6. WA e “gUuuugsiauinnssu” (Innovative Business Model) 1luguuuugsnia
Ao o & ¢ a ¢ o q v A ) o a A = | PRy
Aduinnssudunagnsianiznesdnsinldimeusulnisaniunu waziefsganauidivanend
AT U UNTAIIULANF 1A UNINNAIUNYANTIUAIENT wazTausTsu lasdn1simuinly
Wearynssneaniziiu unduasulignaniduynidanfauls Gn1sld HealthTech wwiiy
Uszdnsnnuazanuazainlunsiiuinis weaiinaevelvgsiawasasisnualunisiiuinisain
YIRNTTUNIVDIBIANTHALBIAYNITAS1UAT DUIUAINUTINL DTEUINNIABNTY AANISANET Ay

U [~3 %

1Ay Wuay

walulagidudadelunistuindougsiakazanainnssunisvaniieangusnelds G99y
Usgnaudigmalulagnugiu laun seuudinig ANNLsN Aae1a15 $1U8191735 wazinaluladi
WedeiussuunIswInLazal kazknaanasusig o (@adunsnddunisdyyiuraguiainsal
1911INeNaY, paulall, 2560)

° a v a a a ° ¢ | o & v I3 b =~

n1sUEueN1TVIedUAIMIaUINTNazesAnsiuganudusa laty adnsazdaing
Y a v & a Aa o ' ~ a Y I oA a o ¢
Waunguwuuvesgsialmdugsianiiudnnssuluvy q danufnasiassa limileulas dnsldnagns
AuAMLANA19INALYS WeaTeANUlanwukaananTafmasusinaTelraidun wazdunldly
n1sauIUsuleasInudnfdatusuakazaunsaasauliuIsulunisuatuldegi el

UsganSanla (Indeed, Online, 2022)
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ungay

MnMsUsEIalenasuaznuITeiiAsadesiusuuvugsiaulnmiiewaunesdnsly
pramnssuMviesiendsnsunndludsemalne Ausznoulusefuls 6 ssduszneu leud 1)
sUkvugshawuudesiu 2) JUnuugsiawuuudeunss 3) sUuuugsnandva 4) JUuuugsiawuuliusm
5) sUwuugshawuulvinisativayy uay 6) susuugsnauinnssy lnsanunsoagludazesrusenoula

Y
1
a
U

e

=

1) JUuuugsiawuuleariu (Antifragile Business Model) 1luguuuugsianinisldinalulad
Tunrsusmsmsdanisluesdnslifinisdndslade azamnuazaunsaliuinisliegesings uasd
n1sufuRnuegliondnlaeiinisinnisnaindegniertidainguinriesieinguidenisuiiida

[ v
Ieur817 LWUAU

2) EULLUUQ‘EMLLUULL%QLLM'@ (Robust Business Model) +{ usUuuui ln1snialvd

a

awannseilnd (E-Commerce) lunsanfiugsiaiietisativayuuwazduigaNuasaIntun1 Ay

3

Aanssuse 9 vannglunazniguenaddns lnensldlaauseivg (A) wasinaisitunisaidugsia
pgradusruu dnsdaasunsnainnisviesionTensunndany Digital Marketing Platforms Tnedl
n53ngUsuulvldaude dgudeyannsivaeuls wiallemuiwsnanynunguidmanglndaau

finwivainvaneliliuinisednaseuaquynnautinuneg

=

3) ULUUgIRaAYEA (Digital Business Model) {uguuuulunisadsnuelunisliuinng

patldarnualnsasuuinnssukazyseansnamvesinalgdauniulunishiniusudedugnen

Y

[ [

ANuarsalunsaseassawinnssulvd 9 udszgndldlunisiiuinis laglvanuddgyiu
Platform aoulausns q NaviawennuwasnauAnuLuussalnlliiugnaula dudvseusinig
3 1% 1 < = a a

Y0409ANT BTN TIATUTEAVE M

4) 3UnuugsianuuUsu (Adaptive Business Model) {uguuuugsiafianansausuaeu
linnaniunisal lddnesdulasasne yrains nszuiunisvineu fiesdnsdesusudaliidndu
anmiInaeuuaziioNmuIaauantsawazilonialumi 9 Tun1sasresela yadulunisd
duussniegnaLasding uaznsasunmanyalivetesnns 1usu

5) suuuugsiawuulinisatiuayuy (Aided Business Model) luguuuuifinisufduiusiu
amlngnsasivinldaunuliiiaiuagesia lngvin Business Matching sewineviigauilingides
AUNIIVBUAEATINITUNNEG 19U 15aNe1U1a 153UTH AaununIsviauigInas gl Musng

¢ A = Y a D o Aaa @ o

Mansunng Lieidunisnszateaudes lngglauinisazdesdinsiinaluladndanuiuaiouay

fiaruwannranenldlunisiiauenindarivseusnisitugnduaziiedunisasisdnannliiv

aspnsazUsemalneluningiu
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6) JULUUFINaUIANTIU (INnovative Business Model) 1ugduuugsiaimduuinnssuiu

=

nagnsianiziesansidineusuusainsaniuaiy Nyaduiin1sfnanuiuyeunuaneeiues
' = & ¢ A A a = a Y s o a0 o
naudvany dadunagnsivenaziiuanuisnelikasiiuselaliiuesans lnewnunanitddgyves
sUwuugsivneiuinngsulua 9 v wiouduliuwAalng q Nasenuentifiuesing
Ingasdusznauly 6 JUkuu inanfsmnudAgnimiuisguuuugsivasaaatiiugd
drulaadunduuazasiannuangaseninlselevinaglasvanmelulaguazuinnssulag 9 e

deiulunisnisiaumdndue/uinig nsaieenusiuliessniraUssneumslunilgauniu wag

3

'
= A U o %

nsduasugUszneunismeliiinnisnszatesield lneguwuugsiadadedndunagnsnddgves
2IANINTIgaIsaasauianelawaziiuelalugsialaegedstiy Snvisanunsaiudnaninly

(%
Y @

nsasesela Wngeney wazanunsafmaanAnslnivaginisiuisaianuaulaliiuinamule

Y

v v

weiesnaasgliuleuneaivayuiasndndulilnedugudnaavnimuiuma (Medical Hub)

NPy

RIGIRIE

1. 93AN3NIARAAUNTINANTYDALTA BUTanTuNME anansaidauysgunuugsaaly
6 psAUszNOU AHIT8lAviNsAnwinazAunuL WelummuauazUsusuuuunisaiiueuls
doandesiuanmemsallugatiagiu

2. p3RNINAREAMNTIUASYIBTBUTINSUING AsFesisUuUUNSTUTITERuanaRavia
a3Uln (Cryptocurrency) sivutesnsiiliiunrmien uaziitefunissesiugnssumensivluana
Fuiifvannvanels

3. pefnINIAgRENMNTIINIViRN e dinsuing ssdesiimuanssaimuauuiuled
TugUanaduviesiuresisiasUssmaidunguitimine uarBusenliignévhysnsssluanauduld

4. 93ANINIARAANUNTIUA IO BATansunnd arsdadliinisaduayulunisasia
wietneeusufiedaiuiiiodeulossiauazuinisiiisatecuar adedndriindumsousneg
Sausssunardandomiiodunmsiannamdnvaiidvesussmaluningy

5. 99AnsAIAgMANMNTIINTVDRABUTINsuImME msyjatiulfanuddnluguuuuils
Juilaauuzin w3ouonsendndueingouinisvosesdnsli iUl ouvesnules (Peer to Peer

Marketing Mode\) iefsganinuaulagndingulu  veaduslaa wszillesainnquililungund

oA A Yo va ‘:1'
Anudeiieinuaulnadauiniian
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ABSTRACT

The purpose of this paper was to study the application of Cash Management systems in
modern business organizations. In addition, the paper explored how information from Cash
Management systems could be utilized to mitigate financial risks in both new and modemn
business organizations. The management of cash in everyday life and its application in modern
business organizations were discussed in relation to human behavior. The Cash Management
system operated on an online platform, which reduced the risk associated with physical cash.
Furthermore, modern technology was employed in cash management to support banks and
organizations, promoting sustainability and increasing liquidity. The integration of technology in
financial transactions created opportunities for access and customer extension. In conclusion, the
Cash Management system proved beneficial in modern business organizations by leveraging
technology to enhance financial transactions, thereby facilitating access and customer expansion.
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INTRODUCTION
In today's dynamic business environment, understanding and effectively managing
financial resources, particularly within the context of cash management systems, is imperative.

The business landscape experiences constant changes, especially in financial aspects, making it
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increasingly sensitive. Consequently, there is a heightened risk associated with financial activities
and assets. Cash management emerges as a critical financial activity due to the uncertainty
prevalent in new businesses and organizations, particularly concerning liquidity and
uncontrollable risks. Furthermore, the responsibility to invest in modern businesses places a
high level of importance on the decisions made by investors and stakeholders. In this context,
the Cash Management System (CMS) becomes a crucial tool for orchestrating cash flow,
managing liquidity, and mitigating risks.

As the financial section in each business and organization is uncertainly in profit and less
in knowledge about the financial management and financial function also. On the other hand,
the financial crisis is the one of problem can make new investor and stakeholder to less control
in risk of finance while after the COVID the number of new businesses is decreasing but some
calculation number of business in each section is increasing such as online business. According to
(Chen, Engert, Huynh, Nicholls, Nicholson & Zhu, 2020, p. 11) is investigated the impact on
pandemic on the demand for and use of cash in term of COVID in Canada the first stage of COVID
in 2020 the bank can conduct in cash within cash inventories, cash deposits and increase demand
of cash but the second stage of COVID in 2020 it has still the impact of cash the bank in Canda
will persistent to conduct in cash because the need to increase potential of cash in temporary.
Moreover, (Alvarez & Argente, 2021, p. 156) is studied in Cash management in time of COVID-19
depend on the consumer behavior and household is less using in cash and they finding in the
other way to use payment method but some cost of payment method is imperfectly than cash
cause of the cash can make higher in of household and more potential in cash also.

Moreover, the financial management is hard to pay attention in the step of financial
transaction and structure of financial management also. For this reason, it is showing the cash
flow in the one of sensitively to understand in structure and cash management. For this paper is
studied the cash management system in financial management while using CMS (Cash
Management System) to control in cash flow.

For this paper has a decision to investigate to use the cash management method to
management in financial section and financial transaction in modern business organization.

Meanwhile, the cash management system is working on online platform while this system can
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apply to use in the modern business and organization because in term of present the modern
business and organization is more working on online platform until the COVID to present. The
activities of business and organization need to work in high speed. For this reason, the cash
management system can support to decrease working time and high speed in financial activities
and financial transaction including decrease in the risk of hold on cash. The financial section is he
one of main section in each business. For the risk and liquidity in financial is shown the potential
of each business and organization. According to (Camerinelli, 2010, p. 141) has studied in Trends
in cash, liquidity and working capital management automation: The role of technology. In part of
the role technology can support and management in the liquidity of and working on investment.
In the other part is showed on the role of technology suitable for small and medium sizes of
entrepreneurships. Therefore, the role technology to use in cash management is more potential
to conduct in middle market also. In term of management in financial and (Silvestro & Lustrato,
2014, p. 317) is studied the integrating financial and physical supply chains: the role of banks in
enabling supply chain integration for the buyer and supplier. For management financial by using
supply chain integration is more significant in this methodology between buyer and supplier
because they can get more coordination, collaboration information sharing and visibility and
forced to get the opportunity to merge between bank and organization also.

However, in this paper is showed in 2 sections of Liquidity and Risk in Financial
Management on Modern Business Organizations and the settlement of Cash Management system
on Modern Business Organizations. Nowadays, the economic is merging to work on online platform.
The response of use in advance and modern technology has more impact on modern business
and organization also. Meanwhile, in this paper need to study in the Cash Management system

for Financial Management on Modern Business Organizations.

OBJECTIVE

1. Study of relationship between the cash management system and modern business
organizations.

2. Applied the cash management system to work on modern business organizations.
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3. Creation and improving the cash management system through public services on
modern business organization.
4. Reducing and management in the risk of financial liquidity on modern business

organization.

LIQUIDITY AND RISK IN FINANCIAL MANAGEMENT ON MODERN BUSINESS
ORGANIZATIONS

The dynamic of financial section is more dimension of risk cause of the various of
financial actives, financial transaction and working capital such as then financial asset is various
risk in finance such as hold on cash, transfer payment and other method of payment transition.
For the factors of liquidity and risk of financial is showed in interest rate, tax holding, exchange
rate and etc. Hence, these factor of liquidity and risk is the cause of inflation and deflation also.
The liquidity and risk of financial can simulation in the loan, debt and financial activity and
financial asset. However, the bank performance has to conduct in liquidity and risk because these
factors are direct impact to the investment in financial asset and portfolio. For the percentage of
risk highly the rate of investment is reducing because the stakeholder and investor they is
uncertainly in invest in financial asset and portfolio. Hence, the bank has to conduct in these
factors and push the bank performance information in higher level.

According to (Adeusi, Akeke, Adebisi & Oladunjoye, 2014, p. 341) is investigated in
relationship between bank and risk management. They use the factor risk in financial to study in
liquidity, equity of loan asset, debt, equity of total asset and fund. Therefore, the result is
showed significant in variables. Meanwhile the bank performance can conduct in risk of
management and protection in the risk of investment also.

The risk on portfolio in the one of main problem in financial asset because the investor
and stakeholder use the cash and some asset to invest in portfolio. Moreover, the portfolio is
always changing in information and depend on real time financial situation. (Christoffersen &
Gongalves, 2004, p. 1) is investigated in the Estimation Risk in Financial Risk Management is

studied to portfolio risk measurement and risk capital allocation and performance attribution by
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using Value-at-Risk Model (VaR) for the result of studied is showed more dimension of multiple
in risk of portfolio.

In term of the risk while using cash is showing the risk of financial on interest rate,
exchange rate and other. For the risk in financial is related to financial management, financial
transaction and financial crisis also. Therefore, the risk of cash management is the one of main
problem. Nowadays, many people didn’t use in cash because the seeking while they hold on
much cash is not safety in their life. In the other hand, it has many of organization is using the
online platform to control the financial transaction and forced to use in payment method

instead of hold on cash.
THE SETTLEMENT OF CASH MANAGEMENT SYSTEM ON MODERN BUSINESS
ORGANIZAITONS

For the settlement in CMS (Cash Management System) is suitable for organization and
corporation because CMS (Cash Management System) is the transmit of bank and organization for
work on financial transaction in online process. However, the CMS (Cash Management System) is
decreasing transaction and safe in time while you work on financial transaction also. Therefore,
the sensitivity of cash is depended on the cash quantity because of the cash quantity can
calculate the liquidity and stability of the organization and the other of response in CMS (Cash
Management System), they can reduction in bank fees and financial of cost. For the bank fees is
showed in each part of payment and financial transaction when you holding the cash in short-
term from organization. The bank fees such as withdraw charge, exchange charge, fund charge,
payment charge and etc when the CMS (Cash Management System) is used of the modern
organization they can save the bank fee also and this system is less cost of bank fees. Moreover,
the reduction of financial cost is depended on the deposited of debt in long term and short-term
holding cash for financial transaction. For this cause is reduce in expenditure of service in financial
fund and the expenditure of debt to increase the profit of organization after use this system.

As refer to the Liquidity and Risk in Financial Management on Modern Business
Organizations to the CMS (Cash Management System) is also reducing the risk of cash payment
and the risk of transaction in cash because the sensitivity in cash holding for payment in bank

refund.
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Moreover, this process is decreasing in cost, waste, and risk while they can improvement
in liquidity and supported in financial section knowledge to use in making a decision to invest on
their business. According to (Lienert, 2009, p. 23) studied on Modernizing Cash Management. It
can be meagering and developing cash management in activities of cash flow for income and
expenditure approach. It can be active in real time to manage in active of live in cash management.

In this paper classify to management in financial and reduce in risk of cash and
investment by Cash management system to settlement in 4 sections on financial transaction
management.

1 Management in Payment Service is depended on bill payment method for buy and
sell in products and services. For this part each organization can work on internet banking for
check payment and cash while the organization can use this information to recheck in the financial
information immediately.

Moreover, Direct Debit is the one of service in Payment Service because direct debit can
support the customer after the organization pay in cash in time also.

2 Management in Collected Service is can support the organization in part of
management in salary, tax and transform in cash for this past the bank is showing in financial
transaction of Payroll for in time salary payment, e-Withholding-Tax is supported when the
organization pay in tax fee. Direct Credit is supported in payment in organization partner. For Bulk
Payment work on profit after payment in each organization. The lasted service of Collected
Service is BATHNET, it is the third party for transformation in cash between Bank of Thai (BOT) and
Financial Institutes for this financial transaction is suitable to pay in index and bond.

3 Management in Other Special Service is making an easy to supported in modern
business and organization for financial management in cash because it can Sweep Zero Balance
and Cash pick up service without the bank which it depends on contact between organization
and bank

4 Management in Electronic Chanel is depended on work in internet banking while the
new organization use in this system the financial in historical data of financial transaction in real

time. Moreover, Electronic Chanel can use for payment in product and service also.
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The settlements of Cash Management System are worked on the online platform for
financial transaction within 4 parts of using the CMS (Cash Management System). The modern
organization can be applied the CMS in their owner business because the functions of CMS can
reduction in bank fees and financial cost. In muti-function is supported in payment, exchange
money, trading, management of fund and etc. Moreover, the settlement of Cash Management
System is also forced the liquidity and risk in financial activity and financial asset.

After the moder organization is using the CMS (Cash Management System), they can
conduct and reduce in the risk of holding cash for payment in short-term holding for financial
transaction in bank. The CMS (Cash Management System) is more effective in operating online

platform based on knowledge information between bank and organization.

CONCLUSION

The dynamic of financial management is more dimension of activities of financial
transaction financial asset and working on capital. Therefore, the cash is important to work and
use on them while the risk of financial on cash is more impact on the financial management also.
Meanwhile, in this paper is using the cash management system to conduct the risk in financial
and supporting in modern business organization.

According to COVID situation the advance and modern technology is more impact in our
daily life activities also that make us to work on online platform more than offline platform so
the cash management is work on online platform that suitable of the modern organization is
forced on risk in cash, decrease in time and high speed in financial transaction and management
as well.

The muti-function of CMS (Cash Management System) can be supported in part of
payment and financial transaction when you holding the cash in short-term from organization
such as withdrawing, exchange money, investment in fund, payment and etc. In addition to, the
system is more safety in holding cash on working process in bank and can reduction in the
sensitivity of holding in liquidity and risk also.

Moreover, the system is made the higher level of liquidity and risk reduction within

bank fees and financial cost in transfer payment and financial transaction including reduction in

917 98



NIANTININTATUNN ¥aY3

Uit 20 atiufl 2 Woumanau fa funnau 2566
part of payment and financial transaction when you holding the cash in short-term from
organization. The bank fees such as withdraw charge, exchange charge, fund charge, payment
charge and etc. In section of liquidity and risk is more comfortable to modern organization
because they can conduct in interest rate, exchange rate, investment of fund and etc. For the
knowledge of information about this system and real-time financial information. Therefore, the

system is more effective within the financial section is applied the system to the organization.

SUGGESTIONS

1. Modern organizations continually strive to enhance their performance, driven by the
adoption of cutting-edge technologies such as the cash management system. It is imperative for
these organizations to acquire the necessary knowledge about this system and apply it to
manage cash effectively within the financial sector.

2. The Cash Management System operates on an online platform, necessitating
enhanced collaboration
between banks and organizations. To align seamlessly with this platform, banks are required to
provide comprehensive information, facilitating a cohesive working relationship between the
two entities.

3. In part of risk management is required to estimate in the Value at Risk (Var) within
Likelihood Ratio (LR) for use to analysis in the methodology of Vector Auto Regressive Model

case of the risk in management is more sensitively in financial activities and financial transaction.
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