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ABSTARCT

This research aimed to study 1) marketing mix factors, 2) the decision to purchase
frozen food from the Sea Sky Intertrading Co., Ltd., 3) the decision to purchase frozen food
from that company classified by personal information, and 4) market mix factors affecting the
decision to purchase frozen food from that company. This research used a sample of 180
customers who purchased frozen food in the company and were gained by simple random
sampling method computer random. The data were analyzed by t test, F test, One-Way
ANOVA and Multiple Regression Analysis Enter Regression Method.

It was found that most female respondents, aged 31-40 years, had bachelor's degrees
and worked for private businesses or were business owners purchasing 1-3 times a month.
The spending was less than or equal to 10,000 baht and they purchased the products for
processing them. The marketing mix factors were at a significant level. The difference in
personal information in gender, age, education level, occupation, purchase frequency, the
amount used per time, and purchasing objectives affected the decision to purchase frozen
food from the Sea Sky Intertrading Co., Ltd. Distribution channel and marketing promotion
influenced the decision to buy frozen food from the company with statistical significance at
the .05 level.

Keywords: Marketing Mix; Decision to Buy; Sea Sky Intertrading Co., Ltd.
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ABSTRACT

This research aimed to study 1) service functions, 2) demand levels, 3) comparison of
pest control services in Bangkok in various locations, and 4) service areas delivered effects on
services provided during the provincial pest extermination period. The samples were 400 people
who have used the company's services to get rid of pests in Bangkok. A questionnaire was used
as the data collection tool. The statistics used to analyze the data included frequency,
percentage, average, standard deviation, hypothesis testing using t test (Independent Samples),
F test (One-Way ANOVA), and Multiple Regression Analysis (Enter Regression).

It was found that most respondents were female under or equal to 30 years of age, had
bachelor's degrees, were employed, had an average monthly income of 15,001-20,000 baht, and
had a service duration of 1 year. The quality of service was at a very important level. Satisfaction
was at the level of high agreement. Age, educational level, occupation, average monthly income
and different service periods affected satisfaction with the services of different pest control
companies. The aspects of service concreteness, reliability or trustworthiness, confidence, and
understanding the needs of service recipients influenced satisfaction with the services of pest
control companies with a statistical significance at the .05 level.

Keywords: Service Quality; Satisfaction; Pest Control Company
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ABSTRACT

The purposes of this study were to study 1) the opinion level of the Electronic Word-
of-Mouth, destination image, motivation, and the decision to travel to Tibet autonomous
region among tourists in the Northern region of Thailand and 2) factors affecting their decision
to travel there. The samples selected by the specific random sampling method were 385
consumers aged 20 years and up who decided to travel to Tibet autonomous region. The
study tool was an online questionnaire. Data were analyzed by frequency, percentage, mean,
standard deviation and multiple regression analysis (enter regression method).

The results showed that the Electronic Word-of-Mouth, destination image,
motivation, and decision to travel to Tibet autonomous region among tourists in the Northern
region of Thailand were at a high level. The Electronic Word-of-Mouth (B=.32), destination
image (B=.28), and motivation (B=.22) affected the decision to travel there with statistical
significance at the .05 level. This could predict the decision to travel to Tibet autonomous
region among tourists in the Northern region, Thailand at 53.90 percent.

Keywords: Electronic Word-of-Mouth; Destination Image; Motivation
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Fusdase Fulseans A fulsedns ¢ p  Multicollinearity
Msanney  AAAABY  N1S0AneY Statistics
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AN5199 2 (19)

nsinaulalunisviaaien

FuUsdasy Fulszans AL fulsedvs ¢ p  Multicollinearity
Msonnee  mAREeu  nsanney Statistics

UINTFIU UINTFIU VIF

mi?{'ammwmﬂm .32 .04 32 6.70* .00 1.98

Unmediannseiind

ANEN BRI 28 .04 28 5.83* .00 1.99

vioaien

usagila 22 04 22 4.63* .00 1.96

F=148.384%, p=.00, AdjustR?=.535, R*=.539

*p<.05

2115197 2 WudnsAeansuuuiinseunnsBidnnseiind nMwdnvaiunawiouiien
us39sle denarienisindulavieaisununasesnuesfiunvesinvisniisrlulvnniamioves
Uszinelnoegiitdfynisadifisedu 05 nanismageunisanneswnanilagds Enter wuinnis
deansuuuiindelinmsdidnnsedind fnasenisdndulavioniienvaunasesnulosilunyes
tnveuigrluwnniamiovesusemalneuniian Tnedardulszans nsannesuinigiu 32
o900 MENYaluna wioaiion lasfdArduussAns nsannesannsgiu .28 wazussqgaladen
dulszAnSmsannesuinsgiu 22 awnsoviunensdadulavieadisdlununaseanulesfiiunves

PnvisaigiluaniawmievesUseimalnelasesay 53.90

ORIEREIAG

a Py = ! a a ¢ 1 v a 1 d'
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a1 L
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328 agelitpd1Ayn1eafAnsEay .05 Featuayusuauuigunasld aenndesiu dasimd nng

uelaudy, suns A3aAusn (2562, N1 51-66) AAN¥INSARENSLULUINARUINN 9 BanNTanduay

q

drulsvannianisaainiidaanisdndulavienierlulssinalnevenguaueistuineg wuiinig
deansuuuiinseUinmediannselinddnanenisindulavieufistegsitedifynsadfinsyau .05

WenansanamsinnuitszauauAnmiuegluseduun (X =4.22, SD=0.36) denndeariu dasim
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finasonisanaulavieadienegaituddymeadnfisssu .05

auuAgiuil 2 Mwdnwalunawieaiainadenisdadulavienisununasesmuiesiiiun
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ABSTRACT

The objectives of this research were to study 1) problems, obstacles, and factors affecting
the development of domestic cargo ports, and 2) guidelines for developing domestic cargo ports,
which supported the transportation of goods by coastal ships and transport ships in the
Laemchabang Port Phase 3 areas. The analysis of internal factors and external factors (SWOT
Analysis) were conducted. Data were obtained from executives and operators involved in port
operation who answered an open-ended questionnaire, 3 of whom were specifically selected and
15 of whom were selected by a 5-level rating scale type. The opinions obtained from the open-
ended questionnaires concerning the current domestic freight transport situation and
development of a domestic cargo terminal in the Laem Chabang Port Phase 3 areas were then
analyzed. The statistics used in data analysis included mean and standard deviation.

It was found that the rating level of service users on all 4 factors, namely, the factor of
wharf services, factors in the operation of cargo lifting tools, product operations factors, and
financial and other factors, were at a high level of 4.10, 4.00, 4.03 and 3.71, respectively. Strengths
and opportunities included having infrastructure and back-port areas that could be linked with
multimodal transport to transport goods to various destinations within the country. Weak points
and obstacles included rules, regulations and rules of the Port Authority of Thailand that were
not conducive to a competitive business environment. These made it impossible to create
business alliances. Besides, the current burden rates that have not yet been changed to the
burden rate structure according to the Cabinet announcement in 1991 and the information
technology system could not connect to private operators. As a result, the data could not be
used to manage and solve various problems effectively.

Keywords: Domestic Cargo Ports; Laemchabang Port Phase 3
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ABSTRACT

The objectives of this research were 1) to study level of technological leadership of
private school administrators under Chonburi Provincial Education Office and 2) to compare
the technological leadership of those administrators classified by gender, educational
background, work experience, and school size. The sample groups, determined from table
for Krejcie and Morgan and gained by stratified random sampling according to school size and
simple random sampling by lottery, were 306 teachers under Chonburi Provincial Education
Office in Academic Year 2023. The research instrument was a five-scale rating questionnaire
with an index of Item Objective Congruence (I0C) at .95 and a reliability at .98. The statistics
used for data analysis included frequency, percentage, mean, standard deviation, t test, F test
and one-way analysis of variance.

The research results were found, as follows: 1) Regarding the technological leadership
of private school administrators according to the teacher's opinion under Chonburi Provincial
Education Office, it was found that the overall score was a high level with mean scores ranking
from highest to lowest, as follows: ethics in the use of technology, the technology in
measurement and assessment, the technology in teaching and learning, the establishment of
a technological vision, and the utilization of technology in administration. 2) With regards to
the comparison of the technological leadership of private school administrators as perceived
by teachers under Chonburi Provincial Education Office, it was found that the technological
leadership of private school administrators as perceived by teachers, when classified by
gender, generally had no significant difference, but when classified by educational
qualifications work experience, and school size, showed statistically significant difference at
the .05 level.

Keywords: Technological Leadership; Private School Administrators

P17 56



a ) )
NIETIVINTAIUNY Va3

U7 20 atudt 4 WWeumweu B9 S 2567
UNUI

SAaa v

nsimumalulagfdnaduddndudmsvdmugalnineldulouiesguialnauaus 4.0

Faluunugnseansydi 20 U w.A.2561-2580 TanmuaUsziiunIswaunaziasuasednenan

v A

ninensuywd lngiialenianiensdnwidiumalulagfIvainenisAnwidmsunywdnnyieie
Wagudeyaniun1sfnunduinsgiu Wenlosazid1dala (@dnauanenssun1simuinig

\sugNauardenNLrenIf, 2561, N1 7-36) WlgurguazyaiuveInIensAnwISnsUsednd

a LY o

audsgannd w.A.2567 leduasuatvayunisaiiunis Wawiaussausnesunaluladfadianiy

Y]

N30UT¥AUANTIAULATNA (Digital Competency) WaAIWIEUINT AT LagyAAINTNINTTAN BT

AunFouiulvINskarinwen15dnnisisews msldwaluladuasuinnssuriuunannesueaulall

'
a o ol

A1 9 ANUAYNSAEns luN1TaLasukarnauszvuimalulagadviaiien1sAne (Nsense
Anw1Enng, 2565, ni1 3) Usgnaududdnaudnwsnisdmiagays lansemindaninnisdn

nsAnwIvedsaseuanyy Sidmunglunisinnisneife nistdwmaluladaisaumadunsaaile

[y

iensianisiseuiarinuiuinnssy Wannszuumalulagadvaion1sAinw warduasuatduayu

= | o

nsdnnsAnwiEumaluladfdva ieTeriedinuguuuudie o iieadadenuuranisiseuiuagns
Feusnaendinnnyieie (@rdnnudnwsnisdminvays, 2566, nin 46-52) uazaenna ey
wleugveinsensnfnwsnislunsimuawarupainamanisdnsliluasealmidédnannlu

= L4 o %

n133AN1TITeUs vinve dauianuaiuisalunisidinalulagandvia (@dnauauenssuns
nsANwITUNLgIY, oaulail, 2564)
nuleuIgiazaaltufing guimsaniudnuineudilavsunvesaniudnuilunisly

= ¥ ¥

szuuweluladinaiienisiinfensiinu deadufiilunisiamiruzed sauinviiiesosiuns
Tszfi’mﬂiuiaﬁﬁﬁﬁaiuﬂaqﬁ’ué’aﬁ Hamzah, Nordin, Jusoff, Karim & Yusof (2010, p. 129) na1131
walulagnaneidudiudrfyesdsny Tnslamzluanufnwidsazdeliinsouldiuniuiuay
Usrauamudusalunisihaulusuwien fsduumumuazanuiuinseuesuivnsaniufinuiedu
nasaddnlumansusuaznsysannsmalulad fuimssndudesvdsuuvamunmajoves

£

m’mLﬁuﬁﬁflLLamaaLﬂmﬂ"i’laﬁ%ﬁahus'aaﬂumiL‘dﬁauuﬂaaﬁﬂmLLazmmiLLUUﬁaLﬁu BIFUTINT
drulngiinvenuaudfvesnsfimanalulagndnduieliussaudmunesumaluladves
lsa58u aenndesiu 55luR vaeln (2560, ni 3) InanIgusmsiasesdineindanalulad
) P a 9 ) ~ 9 Y 9 ) A ~
wagvinweaunsiseus wazudnnssuluanissudn 21 lundeu 9 du uavaenadesiu anllanidsn
g9nfld (2564, vt 44-45) Nna1viEusMsanufnunia Mz idanalulad dnsldmaluladly
nsiseunsaou szdenduuimsinannsaldmaluladarsaume uavasrainvelunisldinalulad

asaumAliian1sIANsEUNsauvalasuariniey lngazdesduasuliagiiimalulagarsaune

N 57



5ENTIVINSATUNN ¥aY3
Uil 20 atudl ¢ 1Foumwiou fa Suaw 2567

uusulduazysanmsiunisdansiseunisaeuluseineie q weliiAnusslovdlunisvau
tniFsunnau {ideTsdmateyaidesiu (Pilot Study) lnglfuuuasuamnaeln deuaugu3nis
wazA3 31U 50 AU wazAdunsdunvaliuIslsassulazaslulsaseuenty dunellesvays
daftndinaufnusmsmiavayd S 15 au wansdmateyadesiunutgmiumalulad
Tuanufinw fall 1) aounwiawadnuamaluladiiviuadie 2) aoufnuneenduasildluns
FauazUsudiuna 3) fuivnsihwaluladunldlunmsuimslaldbudnenin 4) guimsdsldaunsald
walulaglunisindeUszanunulasgimainuaty 5) guimsvinidefiadlunsidnalulaglunig
UIMINUAUAN 9 6) asviausanseiulunisuszendldmalulagludfifeu 7) asdiulugain
anugtunsldmalulaglunisiSeunisaeunuueeaulal 8) ajuazynainsdliaiusausudali
auswiumalulaglulagtulaegefiused@nSain 9) AzuazyAaINTVIANITALETUNITARUINTT
Iwelulad uag 10) aguazyrainsvininwekazautuglunisidmealulaglunisssunisasu
aonndediu Londy Aquitus (eaulatl, 2559) findninudnvavosiudmsanudnuiiinasens
Tgnmeiihmamelulagiluegramnn wseanzduimnanalulagidumiuainsavesuimsiunis
Feouf 1inle veusumadsunasnumalulad annsahuussgndldldegravanzauiaziin
Uselomigean dsonaddgminlasiadrsfiuguliiindu srsauns gonduas vieidadsasing
satsandmnuansnvesiiAeades litandung 019136 yaainsmmamsfinu dndou uas
Haymnsidmeluladilivanzay ;‘J’:U'%miﬁ%ﬂuﬁaaﬁmmimmLﬁﬁﬂfﬂLﬁmﬁmwﬂiu‘iaﬁmiﬁami
wazineluladaeuiumes Weannsadenldfunsuimsanudnunlildegaumnzan Auduaz
Wiganeran15l99u JUIMsanIuAnyIIeAouanIfingn N IeAIUNITUINITHaTTRaNTNWINR BY
fi19 9 vesaaunw i annuiuaiomuzan funsiua suudamianaluladeng q Aiaty
uenanazinasenmdnuaivesanudnulugusundsasilraaunviduilindavesyumily
msdamsEnuniifinanmlsogisdsdu

LY 1

memgnatRuLandbiivimalulagiiunuimuazanudfgyegeBmanisdanisfny

o

v a

Tudagdu uwslsaSeuenyy dunalloways dniedinnuAinwismsdminvays dafndymlunis
v v 13

dnnalulagunldlunisuimsuaznisujufiau daansenulaensetuluinsuazag HI9uiEumiuen

amzhlugasusunfnandmsunsujuRninlugiuedsuulouegnsuun lnewmnzanei

Y

Wanalulagvesiuinistsaseu Julanuaulanasdnwiniefidanalulagvesuimsisuseu

v o w =

nyu dindinnufnusnisdminvays aunsiuivesasiiideduinisisaseu ealnans3dy

asatilududeyalunmsduasuwazatvayuliuimsiivuimdunisldmaluladiaunuedudiu

19 9 wazihluiamaslulsesoulunisldmalulaglvidnenin uazsiiaUsednSangeaniugisey

Y

v

asnAnednuulyuIgveInTENINAnwIsn1suasnilsnuaudeia uwarussaidmunglunisiaun

=2 a 14 LY a aa o ' <
ﬂmﬂ’]Wﬂ’]iﬁﬂH’]“ﬂ@ﬂINLiEJUWiEJlliUﬂ‘UﬂWiLUﬁEJ‘LJLL‘U@Q‘V]'NLV]@IUI@EJV]W%JU’]I‘UEJEJ’N?J@Li’)

917 58



a ) )
NIETIVINTAIUNY Va3

U 20 atiud 4 Wesuwwigu fs §unau 2567
(% s a v
INUILEIAYDINITIVY
1. Wefinwsziunizgiidanalulagvesuimslsasewenyu ddaddnaudnuisnig

JmInvay3

2. wiawIeuiiigunizgundanalulagvesusnisisaseuenyy dinddnaudnuisnis

FaTATAYT FWUNAY WA JANTANY Usgaunisalvinay wavuinvedsuseu

AUNAFIUVIINTIAY

[y

1. aghfiwesnaiufiaudaviunenzdindanaluladvesuivnisisusewenyu dain

a % (% = !

1N NUANYITNITIINIATAUTUANFIIU

]

a = 1 v A

2. p3fimnsfneaaiuiianuAniiusennzgundanelulaBvesuimslsuseuenyu

Y 9

[ Y

INPANUNIUAN IS NTTINTNTAUTWANF1UY

9

3. pgfiduszaunsalinuaRiulinuAniuseni g

Y

o

Whanalulagvesiusmislsuseu
nYu diedunnuAinusnsiminvausuane1aiy
4. p3nvieuegvwalsussuniulinnufnviugen1ieiundunaluladveruins

lsassuenyu dindinnufinesnsiminvayuansiiaiy

ASAULUIANTIUNTTIY

fauwUsAu fauusny

Y o Aa =
amesidanalulad

A07UNTN v a o
‘UE]\?I?;!‘U%%W%IN LIYULBNTU

1. LWﬂ aa v @ '3 =
1. Mstndgvaumamnatulad

2. ANSANY Y - o
2. mskmnalulaglunisiseunisaoy

3. Uszaunisaivinau . - -
3. Msrmaluladlunisusms

4. YUIAVBILTNIEU y - o -
4. Mstawmatulaglunmsinkasuseiliupg

5. Msiasesssulunsitimalulad

NN 1 NTOULWIAAIUNNSIIY

7 59



5ENTIVINSATUNN ¥aY3
U7 20 atuTt 4 WWeuwweu B9 S 2567
A IUNITIY

1 o/ ] o

Usznsuazngudaegng Wuaslsaiouenty ddedinaudnusnsimiavays dune
Foswayd In1sfnwn 2566 S1uan 34 wiis saaiedu 1,451 au @dneudnwdnsdmingays,
2566, i 1-2) ngusogns S1uau 306 AU ldnanmsimusTuIANguFIE1INANT e 1ATaT
uazuoIwNU (Krejcie & Morgan, 1970, p. 608) mmfuﬁﬂﬂq’mwmw’m?u (Stratified Random
Sampling) lneigudnaIUUTEYINTHALNAUAIDENAUVIALIUTEY KATYINNITHUDEIIY AIEATT
JuURAIN

wwFesfiofildlunsdde WWuwuuasuany uwwadu 2 dw il daudl 1 aounwwesdmey
wuvaeunny taud el linnsfiny Uszaun1sainisvinau uasruiavedlsasey Wukuunsisdey
578715 (Check List) dwfl 2 arwAniuiefunzfindunaluladvesuinslsaioueny

v o W =

deinddnanuAnudnmsTmiaays unannsdunseiainuuifinuedtnivinis Miienu wag
uATeTABITes Uszneude qudimuinnefundunalulad (Center for Advance Study of
Technology Leadership in Education: CASTLE) (CASTLE, 2009, pp. 3-8; 81484971 gfieyayn wiudes,
2558, i1 223 ) asnAsnAluladmsAnwuisniRdmiuguimg (STE) (STE, Online, 2009; 81484
90 la Tseiiug, 2566, vt 105), gium aula (2561, vt 352-358), aigans WiAued (2562, wi
26-31), Feuny yyilng (2563, w1 32-45), Saurnsal J¥seneIna (2563, w1 10-14), 7dudde
anANtn (2563, N1 8-10) 3595 Lidius (2564, w1 5-6) 81dand enenlld (2564, win 15)
s nauen (2565, wih 14-15) lneidenssdusznaunnzgindanaluladvessuimslseSeoud
favduanuiinaudsedu 6 Fuld thanagidudedman 5 fu S1uau 37 4o Feldnuundumas
Uszanaun 5 seU 9a3 wddaug (2564, wii 19) Tnefinasinnsliaziuu &l 5 mnefannedin
BanaluladvesfuimslsuSousglussduunniign 4 mnefsnnzdindanaluladvesuims
lsaSpuegluszavunn 3 vangdanegundunalulagvesiuinislsuisueyluszauliunans
2 vangfanzindanalulagvesiuinistsaieueglusedutey 1 vunefnnzguidanalulad
vosfuimslsadouaglussdudaniign mArmnuifiswmsaduionfinnsanauaesnndessaste
ManufuingUszasdveImIdelneidenns S1uu 5 au ldmnuiissmss (100)=.95 uagmen
A3 037U (Reliability) 1033 nseuanAduuss a3 woan1vesaseuuin (Cronbach, 1990,
pp. 202-204) l¢AArnandesiu=.98

a

nsiiusausadeya d3dedndunisdmiidevreaueyasizilunisneuiuudeuniy

a &

Hutesmneeauladlngly Google Form nessuuntisdediannsetind (seuu E-DOC) BafusMTuhay

aglsaseuenyy dunallewways dindinnudnwisnsiminvays Mszeznalunsfiusivs

Toya 91U 30 Tu Aauadun 12 Suaw 2566 feTuil 10 uns1AY 2567

P17 60



a ) )
NIETIVINTAIUNY Va3

U 20 adun 4 Wweauwigy fs Suamu 2567
n1sdaszidaya adanldlunisTnsieideyaniadu 1) msdnsesideyatieadu
A0UNMVBIERBUKUVABUANN LakA tne 3ain1sAnw Uszaunisalinau uazvuinvedlsaseuld

AU (Frequency) WazAniaeay (Percentage) 2) MTIATIdayan1e i unalulagues

Y

¥

Juimslsadouenyu dfnddnaudnuminmsdminvays Meueds (X) uazandoauunnnigiu
(sD) Minasinmsutanamneaade s wdshug (2564, v 56) fail Aiads 4.51-5.00 wanefi
amziiiBanaluladvesiuimslsaiousgluszdumniian Anade 3.51-4.50 mnefennizginds
weluladvesiuimslsaSoueglusefuinn Anede 2.51-3.50 vunedannzfindanaluladves
Juimslsaseusgluszduiunans Aeds 1.51-2.50 mnefennzduindanaluladvesiuims
TsaSouegluseiuiies Anade 1.00-1.50 mnefsnngdindanaluladvesiuinislsaioueelu
seiutfonign 3) maFouifisunnzfindanaluladvesiuinislsadouensy dadndnineu
AnwBmsdminvayd duunmumalazAinis@nw Tnsaaeuand (t test) aesnguiidudass
ey (Independent-Samples t test) 4) nMsiUTguiguazndunalulagvesiuimsisauseu
oYU FITAFUNNUANYITNITTMTAVAYT TLUNAINUTTAUNITAYINOULALYUIAUR LTI
T¥nsvaaauaen (F test) la3A5189ALLUTUTIUNUAE (One-Way ANOVA) fnunsesy
Toddeymeadnf .05
NAN1539Y

1. @0TUNNVDINADUKUUADUIY WUIIAFHRDUKUUABUNIN T1UIU 306 AU LTUNANG
U 199 Au Anduesay 62.40 wevne 91w 115 Al Andusesas 37.60 dinsinwUsyan
3 97w 235 Aau Aadusovaz 76.80 ganiU3aees 9audu 71 au Andusewas 23.20 3
Usyaunsalvianuainndt 10 3 S 134 au Anidudosay 43.80 sesasndaud 5-10 T S1uau
132 au Anludesaz 43.10 uazosnin 5 U 91w 40 au Andufevay 13.10 Wulsaieuauin
neg) $1u7u 84 Au Andusoay 27.50 sesaeunlsuisuruInnaie 91U 80 Au Antduiouas
26.10 lsaSeuvuiadn S1uau 73 au Andudesas 23.90 wavlsaSeuvuialugifivay $1uU 69 AU
AnluSosaz 22.50

2. anzinidanalulagvesduimsisaseuenyu deindrdnaudnusnsdminvays

JEERH

N 61



5ENTIVINSATUNN ¥aY3

U7 20 QUUN 4 HBUNEIYU D9 SUNAN 2567

'
1 a

M37 1 AnadenazaAeduninnsguvesssiuaeiidanalulagvesiuimslsaseuenyy

[

anedinuAnwEMsTIminvays

Aziihdanalulagvesiuimslsaioueansy = n=300 JEAU DU
X SD
1. srunsinduiiadnianalulad 4.39 0.53 110 i
2. sunmstdimalulaglunisiseunisaou 4.40 0.54 110 3
3. sunstdmalulaglunisusms 4.34 0.53 110 5
4. gunsidmalulaglunsinuasUssiiiuna 4.44 0.53 110 2
5. aunsiasesssulumsldmalulad 4.59 043 1nilan 1
334U 4.43 0.46 un

v o w

1NM13199 1 wunseaun g dndanalulagvesiuimsisuisuwenyy daniadinau

AnwiBnsdainvays v 5 au SAndelaeswegluseduin (X'=4.43, SD=0.46) Wefin1sasdu

Fea1u nununsisesssulunmsldmalulad daadeegluseduunnian diududu 9 eglu

Y

SEAULNN BBeeansuanuntutes el aunisiasesssulunsidmalulad (X=4.59, SD=0.43) u1n

fian sosasaunsitimelulaglunsinuasyssiuna (X=4.44, SD=0.53) sunsldimalulagiu

aa v v L3

nsdounsaou (X =4.40, SD=0.50) frunsiiddetminianalulad (X=4.39, SD=0.53) uazsu
nsldimelulaglumsuivng (X=4.34, SD=0.53)

3. mswWSsuigunMzgidanalulagvesfuimslsasewenyy dindinnufnwisnis
Fadaways Suunmiune (t=0.42, p=41) wuinagidmeststuianudniuseniizguide
walulagvesgusmslsasouenyu dinddnaudnusmsdminvays Inesiuuandisegiald
TodAynaada S1uunamydinisdne (t=-3.20%, p=.00) nuingAifhdinsAnwisdeiufiay
Aniuden1isindanalulaguesduimslsaseuensuy daindinaudnusnisdmingays
Tneiuuaneegadveddanieadafiseiu 05 ImaﬂgﬁﬁqGﬁmiﬁﬂmqm'hﬂ%q;mm'%ﬁm’mﬁ@Lﬁu
soamefiidanaluladvesiiuimslsafoueny dafndrinnufnunmsiminvays unniiagi
ﬁ’%(ﬁﬁﬂ’l'ﬁﬁﬂw’m&’]ﬂ’i’m%@ﬁg’m% TUNAINUTEAUNITUYINY (F=4.69%, p=.01) wm'mgﬁlﬁ

[

Uszaunisalvinanudedudianufaviuden1isgindanalulaguesjuimslsuiowanyu d9in

1

Y
dinnudnusnisdminvays Inesiuuandaiuegreiifeddgynieainnsesiu .05 lneagdiulngdl

Usgaun15alinauunnndl 10 U 5e9a9un 5-10 U wagdoenin 5 U auaiau 3LuUnnuauInues

Isa38u (F=123.91%, p=.00) nuiagivieueglurwinvedsaseuiisnsiuiianufaiunoniizgi

PN 62



a ) )
NIETIVINTAIUNY Va3

U 20 atiud 4 Wesuwwigu fs §unau 2567
Wamalulagvewusnisisauseuenyu daiedinaudnuisnsdminyays lngsiuuwansneiuegiad

WudrAymeadiinszau .05 Wneasdnlngvihnusglulsaiouvualvyiiiay soseanlsaiousuin

nans lsaSsuvunalng uazlsaSsuruinan auaau

aAUT8Na
1. amgddndanalulagvesiuimsisuisuwenyy daiadinanudnusnsdeninvays

Tngnmsinegluszauunn Mtlonllosnanguimslsaseuensy ddadtinaudnwisnisdmia

Na o L% 6

gay3 d3devied Tvinwe aug avwaiusatunistdnaluladuinmsdanisaaiudnuildegiusiu

9

ANNANNTA aduayuATuazUAAINSITANNTaUTURILAzSous Whdwnalulagniaululaegi
TndazihuUszendldlunisujifauldededivssansam siiaunsadmealulaguiysuldlu
nszvIuNsiamsiseumsasy nsinuazUsziliunaliegamngan wavianseaniinisiasesssuly

msldmelulagiodnanlugusssy denndosiu dun Wauiuwny uasiiwa 31AUWY (Flanagan &

CY 6§

Jacobsen, 2003, p. 130) lana33guimsvgreduanioaniividerial mnusuazanuaunsatunig
THmaluladvosnues aduayuliasliilenafinu dunm wagmFeiAsaiunsuszondlinalulad
Tumsuiiauiaviluvsuldlumsiamnmsiseunisasu uazaeandasiu Avgnnn Buen (2563,
uti1 112) Iéndnidunlutiagtusesiinadnvas ity Taoiduinwemadiumaluladansaume

Vinwenen1sdeans sudinweneasesssy Judunudnvasiduilunngannaiosedl e

Y

(3 o a ¥ a ¥ U dl dl a dﬂz] 4
saAn1svasnumilulumed wiausfumsiudsunasonainulanaeniia
2. mawSguiigunniziinidanalulagvesuinisisaseuenyy ddndtdinaudnyisnis
FamIavays wudn

2.1 e lneamsiuuaneged 19liiteddgvieada ddlidulumuaunfigiuvenis

o

&

AWy Miduguilonafiessnanazreddsuisuenyy deindrdinanuAnusnsdminvays Nllne

a Y

fnariu Syunes viruad AuAnmiusenziundanelulaguesiuimsisussuenvumilon q du

9

WA USMsuanseaniian1sdideriend nsduasumalulaglunisdanisiseunisaeu n1sinuay

[

Usziluna waznsldmalulaglunisuinisauediwiaifios Mliagmaviguazinandguinnissus

willou 9 Ay donrdeiu guin wlnezau (2562, i 1912) lana1niagidmesnsiuiinuaniu

Tngnmsalidunneng Wesndaguduimsanudnuiianudndulunisldmealulaglunisuing
¢ | oA 1% v aa ¢ v = v o

a0 uAnu1ag1esaliiel uazaennd ey afdvg auasy (2565, i 96) NANYIAIEE UM

walulagansaunAvas uinisaniudne) nuitnesumanalulagansaumave s usng

gnuAnY uunaInA laannsinluunnmneiy

I 63



5ENTIVINSATUNN ¥aY3

U7 20 QUUN 4 HBUNEIYU D9 SUNAN 2567

a =3 ' (4

2.2 9@in1sAnw lnanmsauuansiuedeiideddgvisadanszau .05 Fuduly

¥
= Y =

An1sAny i1t uiin1sFuINeg uuuguAI Y

q

a a v A & =1 = aa
FHUNTIUYDINTTINY VILUUL?IUU@’WLUENSJ’]"U’]HQEVIN

a | [y

LANAIYBNANS AN TENINTEIUUT R uargean U yaes denaliingfithdinisfnuisieiy

9

2

fyunes Weuad Arudaiurengdindanalulagves{uinistsasowenau deindiineu
AnwiEn1sTaminvays wananeiu denndesiu 35eAna gug (2564, w1 86) lananiinsedu

nsAnwssiudvhlniinsieuisunzgiidanalulagvesuimslsassunanaeiy wag

(3 o

d0AAa0INU FYAIN FA5TIUTUNS (2565, w1 177) NANwINSANYINNEHULTwnaluladfdviaves

o a

AuSvsanuAnwilssseuenyu diedidnaudnwsnisdaninguasysiid wuinanaedings

wialulagfdviavesusmsanuAnuilsaseuenyy IUUNARANTANY Tngn1nsIauLans1gegis

N o o W

NlvdAyNIzaAU .05

'
[y =%

2.3 Uszaun1saliingu Tagnmsanuane i ueg 19l ded1Aynead AN seau .05 §

[ a a o A & & = a & o 1 v v va
LUUIUENN@ﬁWUﬂ@ﬂﬂ’]i’J%EJ VIL‘IJ‘UL“U‘U‘UE)’WL‘UENELI’]?U'Wﬂﬂg‘V]ll‘UiSﬁ‘Uﬂ'ﬁmVI’NWULLG]ﬂWNﬂUlIﬂ'ﬁi‘Ui‘Vl

&

AgUNNUTIUAIILANANYRIUTEAUNSAlINAY Sendnadssaunisalinaudesnii 5 U Ussaunsal
911 5-10 U wazdszaunisalinauunnnia 10 dwabingidvszaunisalyinaudisiuiiyuues

AnuAnLiuden1zdidunalulagvesiuinisisauieuenyu daindrdnaufnuisnisdminvays

s
=

wane1aiy denadesiu Isednd gug (2564, w1 89) land1indszaunisalimaufuansiaiy

Jwhlinsiseuiisunzgindanaluladvesuimslsuseuunndeiu dennqesiu 01davds,

Y

o Aa

g19nllg (2564, wih 127) NAnwInngRiganalulagvesumslsussuenyuasummaudaany

o

dainauznssuNSHUaSUNSANYILENIUTINTIAUTIEIE Lua 2 nuagdddanaluladues

USMISLS U5 ULBNVUABUAIAUIDARNY TBUNANNUTLAUNISAIVINIU LASATNSIULANANDY 98]

2

[

ydduMeatATisEay 01

o

e e

1
o w aad LY =

2.4 yunnvedlsasey Tnennsiuananatuegadifedfunaiafsesu .05 saduly

o

ST

AUNAFIUVBINTTINEY ﬁLi‘Jumﬁuﬁ/m%Lﬁmmmﬂﬂgﬁﬁwma@iqL%Suﬁﬁﬁuummem'wﬁummwmm
sumeluladfildlunsuims mstauazussidiuna wazimeluladlunisiSeunisaeunnndnaiuiing
Sufoguuiugruauuaniisresuinveslsniou seninlsaieuruinidn lsadouruianans
TsaBsuvuelvguazlsaounnalgfiay dwalviasiiaueglsaFouruasiieiu Ty
Aniuden1eindanalulaguesduimsisaseuensuy daindinaudnusnisdmingays
waneinaiu wazuImsiiniswunssuvuimsianisuavdauasulviagiazyaainsildiuslulunisdn
wialulaguimuinisdnnis@ny) advayuavlssaauazanduniseiumalulagaiuauinves
15038uA19iY danndedny Al wasgy (2562, w1 60) IgnanInualsaseufiunneneiud el
Azgimumalulagvesduimsanufnwuananeiu lngguimslsuseurunianaiaginnegdin

manaluladaindtduinslssiouruadn uazaennaeany AuaAYIA nauen (2565, w1 176)

P 64



a ) )
NIETIVINTAIUNY Va3

U 20 atiud 4 Wesuwwigu fs §unau 2567
AnwinzinAdviaved usnsndwadeUssansnavedlsuieu deindrdnauwaiiunnisdne

Usgaufnwiuasnuy we 2 wuinanigyihddiavewusms dadadrdnauuaiuin1s@nw
USZauANYIUATWUL LUA 2 TILUNAINTUIALTUTBU LasnIWTIuLANe1908 19 Ted1AYN19adfvn

syeu .01

VOLEUDLLUY
Jarauanuzlunisuinanisiaeluly

1. srumsidideimdnianalulad ansanisidenuitguimsisassuasldmalulagy

aiglunisagnendderiod wazwaniUfsuiuiAnsiuiuaguazuransynay tneialonialving

Y

% L3

wazyaansldveluladlunmsithimyssyiiiosngamazmnlunmaithiaunisaienenideia
naniAsueus fdwsnlunsimunuarfuiidevimivedsaSousaniu

2. frunsldimaluladlunsiBounmsasu MnransIdenuinguimslsaSeumsussauiile
dmanazdavhuvuiuiinanudosnisvesaglumslimaluladdnvhuianssudonisaou en
WA NNsAnwlvnsaiuaufsINsvesinssuaenndasiuuTUNUadlses By

3. unsidmalulaglunisuims MnuanIenuiduImsisaseunlsnseningenisly
gorlduslunisasiaufdinuresasuarynains Wemwvivaliouaziinainuasninsingy niey
fsannszalumsdavhioyaasaumelunisinufifnuvesaguasynanslulsadou

4. aumsldmalulaglunsinwazyssiliuna 31NN TITENUIEUTITAITARIUTEUY
msUspidunanisufifnuvesngliiuadis suniaaduimaesuiuiosinunnueuasnssvings
msldeluladlumsusziiunansufinuveans weldnsduiunuinUssavsnmgaan

5. Aun1siasesssulunisldmalulad 9nnan1s3ITenuIuInIsAITInUsEYURIUN
s oalusuaiesssulumsldimaluladlifuagieliiAnaudlefinsadunaz dasindu
sUd wewnstaniuagiarypanstulsateulasuniukasin U R

Forauouusrlun1sidensialy

1. msfinsAnuniladedidmanenizgindunaluladvesguimslsaiouenyu dain
dinnuAnusmsdminvays

2. pasimsfinwanimiagduuazunumazgundanalulagddanududavesdiuing

lsaSsuenyy dfndinnudnusnsdwminvays

I 65



5ENTIVINSATUNN ¥aY3
U7 20 QUUN 4 HBUNEIYU D9 SUNAN 2567
‘Uiiﬂ«l']‘léﬂill

ASENTNANEISNT. (2565, 29 SuAL). UsenAnsens:NANEIENT5ISd ulgurguazanuiu
¥94N32NTNANYIZNTT UssTrTauYssuIns w.A.2567. 71 A5 04006/2363.

U@ nauen. (2565). N1asgiAdavesuIsiawanayssansuaveaslsausey sin
FnihervaituiinisinyiUssaudnwiunnus e 2. Inerdnusasenansumdodin
#1U13YINTUITMTNSANY, ANEATANERT UNNINENETIYAanauAs.

IS IAus. (2564). N15aATIEiaeAYsEnaun1Izgiindunaluladvasgusnisaniudng
dannainerueaiuiinisinyilseudnwuasaissd, Inendnusasmansumdadio
A1U1IYINTUITMITNISANY, ANEATANERS UNNINNTETIYAUATAITIA.

sudnd vug. (2560). nsAnvnzgindunaluladvasusmislsaseulunguanine s

gadulng Savndeesre. miinwduaidenuesdnumansumiudin a1v13v1ns

9

USUISNNSANYI, INLIFYNTANYT URINYIANLLYN.

o

A3 WASAUL. (2564). imAdAnIsldaamnanIsIdy (MUASIW 15). NTUNNa: auINISAUN,

e e

2

guw yeyiing. (2563). n1azgmramaluladuasuinnssuvesguinisaniudng §anm
Frinerumituiinisinyivszaufnengluie twe 2. Inerdnudagmansudo
A1UIPINTUIIITNITANY), ANEATANENS UNINETERATANE.

Jgans Wifsnad. (2562). nisimumangRsiinausuiatEsua 1919 umATulad
vasgusnslugniuysenaunts. auinusuivanudada a1w13un1susms
NSANW, AMEANYIANANT U INIREYTN,

55lui vianell. (2560). msAnwIAINaNRUsSTENT NNz ndanaluladuasinysa1unts
Fousuasuianssuvestudmsanidneg dradneruamiuiinisineuszaufineg
aasand L 2. eilnusnisfneavnUudin a1v13nmsuimsnsinm,
ANEANWIAERS UMINeSeLLeAs.
fiwann Buena. (2562). uuaRaRugILATIzdd (Raviadedl 3). Tuenansnsaouysivn amegi
MemsUTvnsAnuLazanIufnu unil 1 (e 1-35). uasUgi: uminendususiguasusy,
AR FITUTUNS. (2565). NsAEnwInnzindanaluladfidviavesfuimsanuAinulsesey
Ny dindinanunusnsdwminguasivenil. sa15UaIn Ve I8 WG NsAL,
17(2), wi 177-186.
Snunnsal Yusdnema. (2563). davednrazgimramaluladvesfuivisaaiudng ludein
AFumwanIUAT. ufinusAnunmansgu]iudin a1wivnsuImsnsine,

AEANYIAEAT UMINGIREUNILNG T VINERE.

P 66



a ) )
NIETIVINTAIUNY Va3

U 20 avudl 4 Woumwiey f9 Suau 2567

Smil sy, (2562). Aregindunalulagvedusnisaaiudneiniun1ssugvesngluaniuang

farauneniuinsEnyIUszaudng UssaauRSous e 2. nsinuduaii
DaseAnwAmansuUadin LIUATINITUINIINISANY, AuzAnwAans
UINRUElTEEIINIETY.

Wt anaudn. (2563). arasgndunaluladvesfusnisaarudnwiiaeanonisysanis
maluladuazianaidonisldimalulagvesaglugaudaw dsrnanineuyanui
msAnwUszaudnwigwssaysiun 1. Ysyaninusnisinuamdndia a1973vn13
USTSNISANYI, ANEANWIFARNS UNINYIAIUASUNT I LT,

gin wilnezdy. (2562). anzunganalulaguesiuimsanufinwauauAniurenslsusey
vy dipdtinaunisfnsienyudminawan. lu nsUssyndvinisiavenasiuive
suUTIANEMAIIE AT 20 (WD 1905-1915). auwi: B IMIMETdeveULAL.

giyayn wintes. (2558). Angiihmanalulad: msiwalulaggrieassulaslsauseulumanissy
7l 21. sF15@nwmans un1Ineusaas, 16(4), wih 216-224.

giun aulle. (2561). MsuTmsanuAnwceangiimanelulad. 2715875me1de9ans1,
2(1), w1 350-363.

dtnauangnsIININMSAnwduug L. (2564). nIsiuRsERUaNsIauZRTIA (Digital
Competency : DC) §1M5UAgUaYAaINTNINNITANG) 'a‘m"’un’l'a“ﬁnwrz‘/guﬁug’:u
(eoulat). wWdslaann:
https://www.facebook.com/obec.pr/posts/1338665433170602 [2566, 22 Lu¥18U].

drlnnuagnsTuNSTRINSIATEgRuAzd LA, (2561). ensAransyId 20 U
W.A. 2561-2580 (aUVUYsEn1ATIVARIHUAYY). NTUNN: E1UNALAUIYNITVDS
ARIENITUNTENTANANTY.

dinuAnYSNITImInvaUs. (2566). UAUWAUINITANYITINIAYAYT W.A.2566-2570. BAUT:
NIENTNANYITN.

Ly

L Jswius. (2566). Al

o

TAdTavesiuIsamUANAUNMTUSIIsWAsuLUadlussAnsga
Al 215875U5M15N19AN T s Ingnuaiagisn, 3(1), w1 99-109.

anflavidsy enandld. (2564). arsgindanaluladveasfuinislsuseuionvusouraurdaaiu
AINAANISNTTUNTSANAUNTSANYUINYUTINIAUTIE I bUA 2. IneTnusUIge
ANYIANERTUNIU TN d1U1IVINITUSUITASANE, ABlEANwIFanswazAalamans

UNINESUIIA ALY,

I 67



5ENTIVINSATUNN ¥aY3
Uit 20 atiufl 4 \Weuwwiou fs Sunnau 2567
8w auaee. (2565). angiihmunaluladansaumavasiuimsanufine dindrdinauan
‘ﬁ"uﬁmsﬁmﬂﬂssamﬁﬂmawsmm. 9158153YIN 1T IVUNNUINTZINGINT, 5(1),
i 89-101.

'
a

wndey Aguius. (2559). msusnsanIuAnwgaadia (eeula). wdalaan:
https://www.trueplookpanya.com/education/content/52232 [2566, 12 fiugneu].

Cronbach, L. J. (1990). Essentials of psychological testing (5th ed.). New York: Harper
Collins.

Hamzah, M. I. M., Nordin, N., Jusoff, K., Karim, R. A., & Yusof, Y. (2010). A Quantitative Analysis
of Malaysian Secondary School Technology Leadership. Management Science and
Engineering, 4(2), pp. 124-130.

Krejcie, R.V., & Flanagan, L., & Jacobsen, M. (2003). Technology leadership for the twenty-
first century principal. Journal of Educational Administration, 41(2), pp. 124-142.

Morgan, D.W. (1970). Determining sample size for research activities. Educational and

Psychological Measurement, 30(3), pp. 607-610.

P17 68



a ) )
NIETIVINTAIUNY Va3

U7 20 atudl 4 Weuwweu 1 Sueu 2567
muINIeINTsUSAIsuUUddauswluaaudne
defadiineuwaiuiinisineuszaufinunusnduys wa 1
GUIDELINES FOR PARTICIPATORY ADMINSTRATION IN SCHOOL
UNDER PRACHINBURI PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1

= s 1

WNAN WIUNBY, A33LE38Y uueaw, andusenie sela
Phutthida Thubthong*, Sunsuen Hunsaen, Daoprakai Raso
MaNgnsATAERTUIMUAR @1 INNITUITINITMIANY AzATAIERS
UAINYISYTIVAL T VURATUNT
Master of Education Program, Field of Educational Administration, Faculty of Education,
Rajabhat Rajanagarindra University

“Corresponding Author e-Mail: naru.no_on@hotmail.com

(Received: 2024, February 10; Revised: 2024, April 16; Accepted: 2024, April 26)

UNANED

n33deaseliTnn Ussasdiil o nursedunisudmsuuuiidiusuluaoiudnu dada
dtneaniuiinisinuuszaufinuusdugs e 1 suanufaduresuimsaniufinuuazg
wazfiofnuuanmsuimsuuuiidusnluaou@nw dfedinmueaiuiinis@nuuszaudng
Us3uu3 om 1 Tneldmsifeuuuiimsduuuuvanetuney (Multi-Stage Sampling) ngufaeg19n13
FodaUsina Idun duimsanufinwuazasluanufinu ddnaueiiuiinsfnuvssoudng
U513uUT m 1 Un1sfnw 2565 97uau 286 AU wazy Widayadidglunsideidenmnin tawa
fermenmsdinaueaiuiinsfnuuszandnuuniug e 1 sesfdunenisdninnuanii
N5ANYIUTEANANYIUSIAUYS 1A 1 wasUIMIsan ANy 9983 10 AU AIUN1TENKUULAIEIS

w3 osdeildlun1siTeidunuuaeunuuaznisaunuingy nsiasieidayaldlusunsumuimn

v
aad

yaaaRmeratnnug lhua Aenud sfesar Andonuuinasgu uaznsiesesiion

nan133Tenudn 1) sedunisuimsuvuidinsaaluaniudne dadaddnauaaiui
MsAnwUszanfnuiUsdugs wa 1 vesuimsanufnuwiuaztnsvnisag eedelassimeglu
sedumniige Sesdrduanunnludes feil dunisfdausaalunisduiiuns sesasundunisd
druslunalsslevd aunisidrusinlunisyssdiung aunsidudinlunisdadula auau

2) WUINIINITUSUISUUT dusuludn 1uA e 9Nnd 1N U UT NSANYIUTLOUAN©A



NIATIVINTATUNY Va3

U7 20 aUUN 4 HaUMBIYU D9 SUINAN 2567

=

U513UUT 10 1 91030 4 wuanng bauA sunsifdmsaulunmsaiduns Aedusmsidalenialviagil

Y

Y a

drusudlunisaifiunisaegluaniudnyy sunsidiusinlunsindula Asduimsalenidlvinag
a A o v a ] v a a va =2 1% a '

wazyanaiiieatestanddiuninlunisdndulalunisujiinuluanudnw dunisiidiusly

naUsglevilfe Jusmsiinisendeuazyuve limaslanslunisvimtndanisiseunisaey wagau

Y a

nsfidudnlumsussiunade gusmsdalenaliasiidusinlunissediunanisaniunuees

Y

A0UANWN

[

ANEIARY: LUINNINISUSTISADNUAN®; N1SUSUSRUUT AW

[

ABSTRACT

The objectives of this research were to study the problems of participatory
management in schools under Prachinburi Primary Educational Service Area Office 1 according
to the opinions of school administrators and teachers, and to study the principles of
participatory management in those schools. This was. The samples, selected by multi-stage
sampling method, consisted 286 school administrators and teachers under Prachinburi Primary
Educational Service Area Office 1 in Academic Year 2022 who provided quantitative data and
12 people including the director and deputy director of the Prachinburi Primary Educational
Service Area Office 1 and 10 school administrators selected by purposive sampling. The
instrument used to collect data were a questionnaire and focus group discussion. Data were
analyzed by frequency, percentage, standard deviation, and content analysis.

Research results were as follows: 1) The level of participatory administration in
educational institutions under Prachinburi Primary Educational Service Area Office 1 was
overall at a very high level, ranked by mean scores from highest to lowest, respectively:
participation in operations, participation in benefits, participation in evaluation, and
participation in decision making. 2) There were 4 guidelines of participatory administration in
schools under Prachinburi Primary Educational Service Area Office 1, as follows: participation
in operations, in which administrators provided opportunities for teachers to participate in
decision-making, planning, and implementation of various activities within the educational
institution; participation in decision making, in which the administrators provided the teachers
and stakeholders with opportunities to participate in decision-making processes related to
school operations; participation in benefits, in which the administrators recognized and

commended teachers for their efforts in teaching and learning management; and participation
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in evaluation, in which the teachers were given opportunities to participate in the evaluation
of the school's performance management.

Keywords: Educational Institution Administration Guidelines; Participatory Administration
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ABSTRACT

This study aimed to examine the potentials in various aspects regarding the Thai Puan
cultural tourism resources of Ban Chiang community and to compare the demographic factors
on the likelihood of repeat visits. The samples selected by systematic sampling method were
446 tourists who answered a questionnaire. The data were analyzed by the percentage, mean
and standard deviation to explain the general background information, and personal factors
of the tourists, and by t test and F test, and One-Way ANOVA statistics to test the hypothesis.

It was found that most of the samples were males, aged between 31-43 years, with
bachelor's degrees. Most of them were married Thai civil servants who had a monthly income
of more than 30,000 baht, lived in their own homes, traveled with friends, and spent per visit
in the amount of 15,001-20,000 baht. The potentials in arts and culture values, tourism
management (prices of products and services), potentials to develop basic facilities, and
potentials for tourism development from external factors were at the highest level. The
hypothesis testing results showed that there were demographic factors of different
educational levels on different re-visit intention.

Keywords: Comparison; Demographic Factors; Re-visit Intention
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ABSTARCT

The purpose of this research was to study and compare the level of students’ opinions
regarding the efficiency of teaching and learning in the subject of Statistical Analysis for Business
offered in Semester 1/2023 at Dusit Thani College, Pattaya. This research was survey research
with data collected from all 60 students. The research instrument was a questionnaire checked
for content validity by three experts and checked for reliability. Statistics used for data analysis
included the mean and standard deviation of the single population.

It was found that the students' opinions were at the level of strongly agreement that
the teaching and learning arrangements were efficient in the dimensions of the teaching of
teacher, teaching media equipment, and measurement and evaluation, and the students'
opinions were at the level that they agreed that teaching and learning were efficient in the
dimension of teaching and learning through the online system. Besides, the results indicated
that the efficiency in teaching and learning that received the lowest score was the use of the
learn.dusit.com (Moodle) or MS Teams systems, which made students understand the content
more. Therefore, the Dusit Thani College, Pattaya campus should urgently take action in
development.

Keywords: Students; Statistical; Dusit Thani College
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ABSTRACT

This research aimed to investicate the key factors that contributed to the recovery of
restaurant entrepreneurs in Thanyaburi District, Pathum Thani Province, following the COVID-19
pandemic and to compare the characteristics of those restaurant entrepreneurs with the identified
factors that influenced restaurant recovery. The study sample consisted of 100 restaurant owners
operating dine-in establishments in Thanyaburi District, Pathum Thani Province. This sample size
was determined using Krejcie and Morgan's sample size calculation formula, considering a total
population of 135 restaurants. The researchers specifically targeted dine-in restaurants operating
during evening hours, as these establishments were most severely impacted by the pandemic.
Data were collected using a questionnaire administered to purposively selected restaurant owners
and analyzed using various statistical methods, including frequency, percentage, mean, standard
deviation, t test (Independent Samples), F test, and One-Way ANOVA Analysis.

It was found that 57 female entrepreneurs were women with an average age between

46 and 55 years old, 48 of them held bachelor's degrees, 39 restaurants’ average monthly revenue

was higher than 45,001 baht, 37 restaurants had eight or more employees, and 39 restaurants had
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been in operation for 3 to 6 years. The following factors were identified as the most significant

contributors to the recovery of restaurants in Thanyaburi District: 1) restaurant decoration: lighting
design to create atmosphere (average importance rating of 3.70, considered very important), 2)
location: proximity to suppliers (average importance rating of 3.69, considered very important),
and 3) employee management: providing employees with the tools needed for success (average
importance rating of 3.61, considered very important). In addition, the type of food served which
included fast food, the price range of the food (0-100 baht), and promotional activities held every
seven days were also factors contributing to the recovery of restaurants after the COVID-19
outbreak. When comparing the factors contributing to restaurant recovery, the following
observations were made: The age of the entrepreneur had an impact on the recovery of the
restaurant. Female entrepreneurs contributed more to restaurant recovery than male
entrepreneurs. Entrepreneurs with higher education were perceived as more credible than those
with lower education. However, the experience and duration of the restaurant owner's business
also played a role in the restaurant's recovery. It was necessary for restaurants to reduce the
number of employees and rely more on delivery services to achieve recovery.

Keywords: Restaurant Recovery; Restaurant Business; Post-COVID-19

unin

nssvuinvenitelifalaina-19 (COVID-19) Bududuludousunau w2562 lnenundsuanly
unsgd Womanmwasumma mudassmsgUsrasuiu uasdomldny Weluaulneduauusnluiud
31 un97A3 2563 (NSeN529a151500an, seulay], 2564) Msunsszuinvendolifalain-19 dwasie

wa1e933nad nilslugsiandmansznudusgauinde §siasuemis Gansensnaisisagulannun

'
A

1MINTIUNTTINUIEE M INTBLAT09ANIUANNIAT @IWIMNT AUDIMT 15981975 SIS %38

a o [y

W3RN Begunesyus Jmiaunusiil wdlaeanmdidmiu snsmsauaniuiedesiu uag

AIUANTULN NSNS SEUInvandalisaladn-19 atuil 33 asiuil 10 NInNgIAYN 2564 (ANENTTUNIT

[

lsafinsio Janinunusii, 2564, 10 nsngiaw) Yagduaaiunisainisunsssuintelisalain-19 7

adna1sasibigaundusiluiinduunfuintugsiasegsuiinsiudmilvlufienenftuiuems

UL 102



a ) =}
SENTIVINTAIUNY VaU3

U7 20 aUUN 4 HaUMBIEU D9 SUINAN 2567

ndunwdalnusnistduunfanunsadaniunsuleussesuiinissuatsldassiuunTun1sLngssuln

a

2998915a1A39-19 anastiunsnIsUaenuiiuuINTy 1eTuinlsalain-19 Nigane

v & A v ! Y] Y Ao § vy ° o a v W N oa A o
@QUUL‘W'@&LW‘VWWU'J']ﬁ‘ﬂ‘ﬂﬂiﬂuqﬂﬂﬂqlﬂiquaqﬁqiiuaqL.ﬂ@ﬁﬁqj‘Us Qﬂﬁqﬂﬂnllﬁ']u UNISWUNIUDY

]

§INITIIURIMIT NEVHINITUNTTEUIGBLITALATA-19 ARBAIUNANTENUADTINITIUNDMNTNLATUN

anunsalunsszuiaiehdalain-19 waziiiolunwividlunisadunagnssosiuaneiasugiafiaz

¥ [
= a [

o & & o a v Y a Y] v a Y
AAUNNNDINTUDNATY LW@WWuqqsﬂﬂﬂQQWUIWQﬂﬂqLﬂﬂﬂquﬂigﬂUiﬂiﬁlﬂﬂJﬁlﬂﬂﬂ‘ﬂLLagaiqﬁﬂqqﬂJ

Y

IouseulumsudatumsgsiauasUsudlidniuaniunisalsng q Mesintuluowian

24

AQUIEANAYINIIIY

o o da

1. WiafnwUadudANinasen1sHUsIUe I UsENaUNITIIUBIMNTANENRINITLNTTZUIAUDY
1Y) Y

o a v [y

Walasalein-19 Tudnesyys Jamiaunusiil

>

[y [

2. WiaSsuisuanuauzves Ussnaunisituemsivldadeddgndnasenisiudives

N w o =

U IMTAENAINISUNITEUInYeTtelsalain-19 Tusunesyus dminunusiil

9 9

FUNRFIUVDINTIRY
anwaueUTEnauniIsiuenns ind 91y seAunIAny Teldiadevesiiudeioy U
winu szeIa1Usenaussna dnadenisiudivesiuemnsludwminuusilniendinisunsissuin

a8 h5alaIn-19

1 103



NIATIVINTATUNY Va3

U7 20 2R 4 WWeumweu §a Uiy 2567
ASAULUIANTUNTTIY

fauUs9asy fandsny
anwazdusenaun1siiuems Haduiivinliinisiudavasiuamng
1. e 1. Ussanenmsiisming
2. 91Y 2. 31A18IUNT
3. SEAUATANEI 3. Ynading
4. seldndevesiunaiiou a. msdalusludu
5. ANUIUNUNIU 5. ANSUTMITIANITNLNIIU
6. 55031IAUTTNOUTIND 6. nagmslilunslduimsdanisd

7. NTANWFEISIU

ANA 1 NFOULLIAALUNISIFY

A5N15AUNI5IY

N15398A59UUUN15I8M8YauastIUSUNal (Quantitative Research) 1agisn157398L89815799

Y

(Survey Method)

£

Uszrnsuasnguaiaegis WuusznaunisiueimsndniiSulidssuuseniu ludine

Y

[ [y [ [

Seyys Yainunusiil 135 $1u (@Ednawadsa Sardaunusiil, 2564, v 20-25) MyuANEURI8E199N
MSAIMILIANGNFBE1IA INgMTTBATITNATIBSUNY (BFRT1 Yo SRsiug, 2534, wii 50-51) 14
yuiiogs S1uau 100 S AdeldiAviesiue i HuliisuussmunasUaluinnsty
nanawdulusnaesyys dwminunusd msgldfunansznuanniign fensdenngudiogia
HIRPEREER

\3neflafildlunsdse Wunuvasuniy udadu 3 dau @il dwudl 1 Snwasdusenouns
Fruewns T e 01y sedunmsfine Meldladevesiuseaiieu Suaumingy steznanisseneu
Aanns dawdl 2 msflufvesiuemsnendinmsunsssuiaventohialain-19 lusunesoys Ywda

Unusndl 5 au Tnefinaeilunishinzuuunuaiiuanudify 5 szau feil 5 mnefaaufndiuun

U1 104



MIANTIVINTATUNN ¥aY3
Uil 20 atudl 4 Weummioy fa Sunau 2567
ﬁ'qm, 4 NUBTIAMUAAIULIN, 3 NUIWHIANUAMAUUIUNGAIS, 2 NUIEDIANUAMAYLDY way 1
vnefsruAniuliosiian uazdimuil 3 felausuurdu q fdnvazdamuuuanedn uazasiaaey
Auiiissnsadaion (Content Validity) JA3seruuvasuauLauesofiis1may 31U 3 AU Lilo
PvEBUANYNABILAYANUATOUARILE BV UEI T shaUSudsudladamanumuduuzdui ol
wnzautunguiegisdiaugndesiazaseunguiion e 10C=1 MamadeuruTeiiy (Reliability)
fidvthuuuasuaulunaaeufunguiiges (Pilot Test) Wuduvilsvesuszansudlailfidungusiegng
flagimafudeya S1uau 30 ya udnhdeyaunihnsiinsgimedulssans savhvesnseuuis
(Cronbach’s Alpha Coefficient) uagdatomnuivinliainseuuivaniteliliaamundedonys
(Reliability) apeuuaBUAMY awmfuﬁwu:uuaaumulﬂiﬂuﬂmﬁu%’a:ﬂaﬁundmﬁaa‘&hw%q laA1AIY
Fosiu=97
mstiusausudeya fideduiuninivdeyaduduszneunisituemsi i Frulsils
FuUsenu luduneSyys Jamdaunusid $auau 100 $u ldszesnanlunmsifiusiusiudeoya 6 weu
Ffaustunsay f Tguie w.m.2566
msAasizvidaya 1) adidanssaun leuA Afesas (Percentage) Aade (Mean) Adsauy
11M 5514 (Standard Deviation) nsuUanariade (Byrkit, 2020 pp. 109-110) il Aade 4.21-5.00
mnedssedunnuniiuiidnasensiluiannan auads 3.41-0.20 mnedsseiunnudadiuiiiuase
nsiugn Aade 2.61-3.40 mnefsszduauAndiuifnadonisiiufiuiunas anade 1.81-2.60
mnefaszduauAaiuiiinanenisiufdes dnade 1.00-1.80 vanefaseduaudadiuiidnadens
Hudiiosiian 2) adfideeyuu liun msmaaoua (t test) uuungudiesns 2 nauiiiudaszaniu
(Independent Samples) n1snaaauALow (F test) N1331ATI1ZEAIULUTUTIUNIULABY (One-Way

'
o w aad

Anova Analysis) iuuated1AgynIeananszau .05

NN

nnsdadeyasnnguiiedns Suau 100 51U nuddreuwuudeuay Sevas 57.00 tJu
wendle Sepay 43.00 Wuweayne Sovaz 39.00 ey 46-55 U Seway 22.00 o1y 26-35 U Sovay
15.00 fiang 36-45 T $owaz 13.00 o1y 56 ViulU wazdesar 11.00 ey lihifiu 25 T aunsinu

U193 Sewaz 48.00 509a9genIUSa1e3 Seua 19.00 s1eldiaduuinnin 45,001 U Seuax

39.00 TUNENNY 8 ALTUM Sarar 37.00 syezianusynauianis 3-6 U Segay 39.00

1 105



NIATIVINTATUNY Va3

U7 20 atudl 4 Wweuuwgu 9 SuaAy 2567
M3N7 1 AdenazalosuuiinsgIuvestadevillinsiuimivess e sl ng iy

Haseivinlsinsilusvesdiue s X SD SEAUANLAALITY

1. Ussunnemnsiisaming 3.44 0.88 170
2. 1AN8IMNT 3.42 0.85 170
3, yiafise 3.52 0.80 1N
a. msdeiusTadu 3.42 0.86 iy
5. MTUTMITAANITNTNIY 3.54 0.77 1N
6. nagdalflunsldumsdansiu 3.44 0.85 1N
7. NTANUASIIY 3.64 0.67 110

\desy 3.45 0.81 17N

31015199 1 wudndadenviluiinnsiludivesiiueminendnisungseuiavendelifa
130-19 lugwnesyys Jamiaunusid amsweglusgavun (X=3.45, 5D=0.81) winfia1sandusie
ATUNUIT NIIANKALIIY TANAREUINGA TRIAIWINITUTIITIANITNENIU YIaNAe Usetnnoimisi

Fwthe nagnsildlunislduimsdnnisiiu :imemns uazn1sdnlusludu auddu

d' a = ) s o v o o A o § va A o Y
AITNN 2 miL‘UiEJ‘UL‘VlEJ‘U“ﬂﬁ]ﬁ]&JVINUi%ﬂﬂimamﬂUﬂﬁ]ﬁ]EJm QJJVWHI‘WNﬂqiwumjﬁﬂ@ﬁsqu@qﬂqs

1NN
Jaduauusernsanans

o donva AU snelalade U S88LIAN
WERERIRVEY LN 9y d o )

¥ . ANSANEN Aol WINIU U52NaUssng
NSNUNIVBY :
SNUBIMT

t P F p F P F P F p F p

1. Uszenn 1.84 37 0.70 .18 5.87 .60 2.21 17 1.81 .15 0.30 .82
NMNTNINNUY

2. 3NANDINNT 0.57 61 064 05 359 .66 167 79 139 24 221 .09

1 106



AN 2 (1)

a ) =}
SENTIVINTAIUNY VaU3

7

20 aUUN 4 WaULLWI8Y D9 SUINAY 2567

Yaduaudszrinsaans
HoSuilyilns " . S¥hU seldade U SYULIAN
I . ’ N1SANWN AoLAOU WinIu Us¥naugsng
U IMT
t p F p F p F p F p F p

3. VT’]Laﬁg?\‘] -1.35% .04 0.54 07 4.88 .60 085 63 235 54 6.32 .06
4. AN39A 0.59 .55 0.82 .06 230 51 0.85 .07 317 .06 0.63 .06
TsTudu
5. ANTUSUS 1.81* .04 1.01 .06 4.71 .67 0.66 .66 1.90 .13 1.78 .15
IANIININIU
6.nagmddldly 192 73 198 10 477 55 031 81 167 .17 064 56
nsluInIg
N1951U
7. ANTAULGN 1.09 A1 203 .09 3.93 .55 0.76 .51 1.15 .33 0.63 .56
U

334 1.60 .05 3.22 .06 6.51 51 0.79 .49 243 06 2.12 .10

*$<.05

A5 2 wurnnangliaudAgylus1u ianas n1suInsIaniTuilneu g1l
WodAgn9adiinsyiu.05 Weniuwagslinnuaula suviainsmindiuwnadndmuieingau

[ a

dienouauasdensimeienoimsldesaiiuszansnin wasUssvinaldanglunisiioanludotmgiuly
anufivinslng daumaamau%mawﬁfﬂmuﬁgumezﬁqﬁmmLﬁuaﬂLﬁuia]LLaSﬂasJﬁdasJmﬁawﬂ’mmuaz
aunsaasurenisyiauluninsiulaegauuiu dwaliiinnisnssdunisvinauvesanidnaulid
UsgAnsnm drudladediueny sefunisine seldladevesiudeifiou Suauminau wagszozna

Usznaugsng nuauuaneig

1 107



NIATIVINTATUNY Va3

U7 20 2R 4 WWeumweu §a Uiy 2567
ORUEREIAG

|

1. Uadudrdgyndnanen1siudive ] Usenaun1ssuemsusenaunie Ussanaimsnin
° 1 |y i a o § vy = Y, =~ -
e Wuin$ eIl Inavilisuemsiinisiiui wazsinemis d51Ae1vsi 0-100 U
= o § vy = & o Yy v 1Y) ° v e YY)
fravilusuemsinisiludi aenafeeiu gafve Mosrxe (2565, nin 1) AfnwINSUTUAIves

g3fafueImsluanIuNITaiNIsUNIsEUIATedlsARnalIsAlAlTLI-2019 WUIUITLANDIMITIIUAIY

a

w3 TNauIsasulsEuleazAINTIASILaYSIANDIMITANLNITnA UG lAUSZIN 1-100 U Auil

o

o § vy a A o v ° A o PR v I o o I ~ o § vy ~ A
Nawﬂmmmmmmmum, ATUNLANEN V]']La‘V]mﬂIﬂaLL‘V]aQQ@IQ'TVTU']U mawﬂmﬂummimmiv\lum,

n133lUstudy dann 7 1 Snavilisiuemsiinsiudd wagn1susmsdanisninau nsvdubiy

a

wiasdlefiniinnudesnmaiionudnia Swavhliiuemsinisiiug aeandestu #33n1 Tnani3n
(2564, Wi 69-71) AAnwInagnsnsiluynisliuinisgsiaduemsiidmarenanelaluuinig
wazarndeiulunsaudlunnzingflain-19 vesszmdlng wuiriadeivildiuemsinnsiu
fevinaiiaslndunasdadiming nsdalusludunn 9 7 Ju waznsuimsninauluduliuguiy
wdosdlofiminnuesnsiiienudisa i uewnsiimsitusi, nagnsildlunisliusmsdanisdu

[ ! |

WUIINSNTINTINUNGLIBTIUNITINEAT Uasn1snnuaesy danatliiveasnaussennie inlsueImis

~ Y Y o N av U ¢ a ¢ o £ ¢ d'
UNTNUAD @DAARBDINY LAI0E MIFEYLNYT, ?jﬂimu ‘sz‘jﬁiim LAZITINTU NUIANA (@au‘lau, 2564) 7

o

AnwanmaniunisaiuarnisUiuivesiusenounisiuetmsluiiuil muainizee suneles Y
awan mendsaaunsalladn 19 wuimndisugsiananelunsdnds uaznsenudsiudauadla
dioasrsussnidliiudenuhadlafagegnéilvidmnlduinmeinavinliuedini sl

2. MaFeuiisudnuazvoslUsenaunisiuemstuiiadvddnyifinadanisiiuives

FUDIMTNENFINITUNITEUINVBUTBLITALAIN-19 Tudnasyus Jmiaunus il nudnnansineiu

a o v

a ! A o o o ] a' o a ° o =
ilNa(ﬂ@ﬂ'ﬁ‘l’\lﬁﬁ'ﬂsﬂaﬂﬁqu@'}‘mqﬁﬂqHﬂaﬂﬂqﬁLL‘Wiig‘U'}ﬂﬂJ@QL‘U@l’lﬁ?ﬂ;ﬂ'ﬂ@-l9 Iuaql’ﬂ@ﬁ@,ui ﬁN‘Vi'JWU‘V!lIﬁ']u

Wasmndmengslvanuaula awiainmlndiuwaedadmngingiuiensuaueidon1sinmsey

a

215 beegeliuse@nsnn wazusendaaltanglunisieanludeingivluanunniglng @iuweanns

q

vimsndnnudunandsdanuiiueniiulanasaesdisimdondnaunaraiuisaesuignisvinauly

nsnlegnauu dwalmannisnseaunisyiauveantnauliivssdniam diudadeueiyves

v ]

HUsENauNsinadon1siumves1ueImMs 0185eninalugieeny 46-55 Uasiinavinlisue nisinig

&

Wud dosndoeiu 130918 130edel (2565, w1 67-68) NAnwINagNSNISUTUAILTEANDY TRAYDS

e

$1uems vumdnYan13sruInvedlsalain 19 luwndawmingiin wuitenysening 46-55 U fina

hgsiaduemnslivszaunad e inamddinasion1siufivesiue1ms nniwmaye LWesanune

11 108



MIANTIVINTATUNN ¥aY3

Uit 20 atiufl 4 Wouwiou fa Sunaw 2567
nijsfinadonisnnudeilumsairsussernmanninwangiliiuemainanuiiadlaignies
Wudunldusnsunndu 1A LA waziunUsE Boula (2565, i1 78-79) fidnwAIL

o =

Anufiurasiussnaunsiuesiiideaniunisainaunsssuinvedlsaindelafalalsun 2019 (COVID-
19) lulwawmAu1alody3sud nudlnangasiinuAnas19@ssAluNITANLAITINEIMISUINNINNAYY
wazvilignandnanliuing szdumsinvvesiusznounsiiuems wuindiiinisfnungeaziina
dndefiounningifinisfnwisiniudvisi Aduey futsraunisaluarssasinaUsznouianisves
fussnaumsuemsdefiagyidliiuemsinsitui warnsusuansuumtinnuresiussnaunis
$ruemns Sududesandauntdnmuauwaziululivinisvudueinednntuisashliduemsing
HusBuals Qaniing waned (2562, wih 81-82) ARnwmgAnssunslduinmsiulazanusufissoy
anuAnwivesdn@nwiuniinends lulwangannuniuas wudnseaun1sAneve Usenaunis
$ugwnsiinaderuinidefiouarsreznaisznoufamsfaginli e aAansiuiuaggndid

1 lgusnsNLNTUlusUARS

JolaUDLUL
Jaauanuzannisiinaldeluly
AUszneun1siwemsaunsainluldlunisnaurunisuimsianisiuemsluaniunisal
ammsaiundszuaadsed o el uemnsiuiaunsadiiusiaseluld
Farausuuzdmiumsiseaiealy
1. gl insvensveuniuiseludurnsantndu 1 esandnvariud denuuay
ANTNIAAEDY TR IS NWEUTEINSANARSTLANANSTY D19EIHARENSHUSIYE I3 UM SANENSINTS
wnsszunvesdioldalaina-19 luudasdamin

'
4 a = a

2. msvinsiTedayalisdnieatuanufnviuvesnguiegie de3snisdunivaldiudn
dunwaingu welnlddeyammznivatluuiasesnngstu
3. msAnwmgRnssunsunlduInsvesgnAmiutltusnsululsay Iy Wy 91uau n1as

Tuwslazass nsunldusnisgrvesgnm

1 109



NIATIVINTATUNY Va3

Uit 20 atiufl 4 Woumwiou fa Sunaw 2567

UITAUUYNTY

AsENITNATIEY. (2564). aarunisallsadaidalasalalsu 2019 (COVID-19)umsnIsasIsaigy
uazleymaevassanistosiunivgulsalugdidunie (eauladl). wWhdalaan:
https://ddc.moph.go.th/uploads/files/2017420210820025238.pdf [2564, 2 weAan1g].

v '
v o o Iy =

AznsIINsIsARnse Ssmiaunusil. (2564, 10 nsngian). Adsdmiuanasnmsauauuilile
Hosiu wazmuauiiuiiiiensuniszuiavondeliialain-19. wideiulnesy. wih 15,

13A uasEINe uazfinmysenn della. (2565). $1891uN15398 AIWARLTUYEUsNaUNTT
$wammsiidaeaniuniainisunsssuimvaslsadadalasalalsur 2019 (COVID-19)

luamavraidosyTied. Y3ud: auinenmans i Inendesviguisue.

NANE WIUNA. (2562). WoAnssunIslIuInIsAvuaaavTuINsauaaIuAnyIvasinane
unangrae luyangamwumiuas. Weilnusuimsgsiaumdudia @a1n3vniseain
ATUTNITTING UM INEEEElUEsITUTI.

oy 3esdell. (2565). 3784715398 nagnsnIsUTUTUTBAI Mg TON YT INEINT YUINAN
Yan1sszvnvadlsaladn 19 luiwndandagine. Quin: Augdmedng
UANINNFEAVAIUATUNS INENVALA.

#3301l TnAin3nn. (2564). 51897UN15398 nagmsnisiuynsTiuSnIsgsRas e s
fidenananuionalaluvinisuazarudoiulunsdudaluniiingdlaia-19
YASUTUNALNE. NFINN: AUTUIUITTING UMINGITUNYATAIERS.

43057 yesniug. (2534). sdeudsIveamsuTUsEAIaUAIENT. NTUNNC:
anUuiudinimuusmsaans.

anffue nesRe. (2565). MaUsufvesgsivuemnsluaniumsainsunsszunvedsainde
Ta¥alalsun 2019 (COVID-19). 2758715)A59N 1MUY N esgUsemaumansias

Us¥n1553na, wi 1-13.

drinauata dmdaunusiil. (2564). srevruadaIamIaUyusIl 2564. Unusil: drrinauain

JmIaunusil,

Y1 110


https://ddc.moph.go.th/uploads/files/2017420210820025238.pdf%20%5b2564

MIANTIVINTATUNN ¥aY3
Ui 20 atiufl 4 Weouwwiou fs Suneu 2567
w@ndls saTnyms, andod fignssa uazasnnsnl vusdnd. (2564). anwanIunsaliazn1sUsURa
vaugUssnounisiuarmstuiudl suanizee suneillos Sininaear nends
go1un1sallaaf 19 (eaulad). wWidleann:
http://www2.huso.tsu.ac.th/NCOM/GEOGIS2021/FULL _PAPER/PDF20211024221501 1.pdf
[2564, 2 waAINEL].
Byrkit, D.R. (2020). Elements of Statistics (2nd ed.). New York: Litton Educational.

1 111


http://www2.huso.tsu.ac.th/NCOM/GEOGIS2021/FULL_PAPER/PDF20211024221501_1.pdf%20%5b2564
http://www2.huso.tsu.ac.th/NCOM/GEOGIS2021/FULL_PAPER/PDF20211024221501_1.pdf%20%5b2564

a ) )
NIETIVIN AU Va3

U7 20 2UUN 4 WaUWBIEY D9 SUINAL 2567

mMsAeszianuRadiuvesinvaaiieafifidedruamsinesieiadvauanns:
wuININsaLESUNsiaaieBeens
AN ANALYSIS OF TOURIST OPINION TOWARDS MICHELIN-STARRED THAI
RESTAURANTS: APPROACHES TO PROMOTE GASTRONOMY TOURISM

indansal adnema’, SATU LAIANA
Thip-arphorn Sawangpol’, Aswin Sangpikul
A1 L5UsULATESRR0 IS ANENYiBaTlEILarnNslssy unTinendbgsiatading
Hotel and Culinary Business, Faculty of Tourism and Hospitality, Dhurakij Pundit University
“Corresponding Author e-Mail: tipaporn.pol@dpu.ac.th
(Received: 2024, February 7; Revised: 2024, May 18; Accepted: 2024, May 21)

UNANED

NATeluaS g Uszasdnisideiiie 1) Tinsieiiuazdnnguanufniuvestinyisaiien

'
Y

Y1eTIANLfas e nenlasusatalivduanis laednunoaniduliauinwazidan wag 2) wi

b

a

ApsziauAniugauiniazdau lnodsulesdulsziiudfAnuninusnisms 6 Auresgsie

PN

[y

$wesuazAnniAns Wedselevdlun1siauiuiuusinmnInnsuInsresUsenaun1s Tl
[ v a @ Y ' PN 1 a o a & Ao v PN
NUTayaaINANNAALTIUYEITNDATEIYIANYIR T 177 AU AnuAawiuiddesuemsingd
lasuseTadaduanisy w.a.2566 9 nunastaya Trip Advisor lagldn1siiasgmdaiieni (Content
Analysis) uaganALianssaun (Descriptive Analysis) lalA A1A3D wagATooay
HANTITIENUIN 1) AUAATIULTIUINAT DA TUTLYOITINTD B3R AT R0 1Ue 1T
Ineilasusrsiadsduanis 3 dudunsn lauA S81AY1099191T MIRIUI0IMNT LAaTNITUINITTDS
wiineu TuvagiauAniudaursedefifsuaininveafisnsnawdnisesuomisinefilasu
swiafivduanis 3 Susuusn laud savAvesemsneralignuinuselilaunsgiu nsusnisves
wiinaundalifine uazsage 2) dmsuvssiuauliinanimuinig wuieuAaviudulng (Mg
UINuazidaau) inevesiulifnuninnisuinmistusesnnuieiulusavivesemisuinitan (Trust in
al' v U aay a | Y a al' 3 i v &
Food Taste) $94a31192LA81999AUARAUYU 9 WU N19MEUINISATIAET AuEsuton/AuL Ty
fuleaaminau uazanueilaldvemineu Mllnhenuniaizuausznaun15e13d1Au N
nAdsluasilludssendldliinUssleviiansniauAnn ImN1SUINIS VRGN LM/ fAn1ANS
wazlilodasuNTvioLeNTIemsvesUseimalng

o o w [

ARy S1uemsivg; dvduanis; N13veuNeITeImg


mailto:.............@dpu.ac.th

a ) I}
TENTIVINTAIUNY VaU3

U7 20 atuft 4 WWeulwweu 5a SuaAy 2567
ABSTRACT

This research aimed to 1) analyze and categorize the opinions of foreign tourists on
Michelin-starred Thai restaurants by distinguishing between positive and negative feedbacks and
2) examine these opinions in relation to the six dimensions of restaurant and dining service
quality. The data were collected from 177 opinions on Trip Advisor which were reviewed by
foreign tourists on the latest Michelin-starred Thai restaurants and then analyzed by content and
descriptive analysis (percentage and frequency).

The findings revealed that 1) the top three positive aspects according to foreign tourists
were the taste of the food, its presentation, and staff service. The top three negative aspects
were taste that may not appeal to all or was inconsistent, subpar staff service, and high prices.
2) Regarding service quality dimensions, most comments (both positive and negative) were
primarily related to trust in food taste, followed by such aspects as prompt service, staff
politeness, friendliness, and attentiveness. This research could be utilized by government
agencies and business operators to enhance the quality of restaurant services and promote
Thailand's Gastronomy tourism.

Keywords: Thai Restaurants; Michelin Star; Gastronomy Tourism

UNUI

!
a 4A o

Uagtugsiaduenmnsiveduniagsiandrdgluagnainnssunisvisaiienvesszme eewn

Hrgasinelabiunusemedudunnluwiasl (a3gde wnuilnena wasyuns 3aussesd, 2562,

[ [y

w1 55) N13afiugsnsuemstiuszauand e gussneumsasiianudidyiuamninnis

]

a . . Al av o dyl a I o A (% o a
U3n13 (Service Quallty) LUBNATINITUIYYITUIUNINYIN QEUQWWﬂWTUiﬂ'IiL‘Uu‘ﬂQQEJV]ﬁ’] EQIUﬂ'ﬁW]L‘L!u

ssnausnshiuszaunadisa (Namkung & Jang, 2008, p. 145; Ramseook, 2012, p. 10; Sangpikul,

2019, p. 56) lAgNaNLUIAAYBIAMAIMNNITUTNITAD NsUsElTuAUANAIAIwenAAUNISIUS

Y

v

mnMsiuiiisgaunganitanunanis asvilignAniediuuilduiinaiuiaeladenisuinig Tuma
psafuimmmamsiuitissfuiisnitanuamanis aviligndniniuualvuinaulsifismeladenis
U3N15 waranalinduanldusnig n3ead1anansenulieaunagIng Wy N1UsNAstunINaY N3en1s
Isalmsuinisvesssivtiumailifluluresmisin q fafutiedununmnisuinisiadussduszney

NsaAgluN1sALEUEIAIUING FINIEINIDMTHALLATOWIY

4‘ v Y

wonandudadedrdgydndsznisniledie nsideyanaznoun1aNgnAi (Feedback) 1ju

[
1A

TunansruAnLiy n1saeunugnAIlaenss Wietaaedy q Jeyamaifasievihlidsenaunisle

Y

PN 113



a ) )
NIETIVIN AU Va3

U7 20 QUUN 4 HBUUEIYU D9 SUNAN 2567

=

NIUTYARLALYNBUVRITININULY et teyamarlluimuuazsausugsiasiely Jagduguilan

9 9

v |

anylnulaniinduemsans 9 Tudsauesulaiuin@u (Smart Economy) ieuustuussaunisaluag

LERIALANLAUTDINULEIERDS1UBIMNS 1 Trip Advisor (Sangpikul, 2019, p. 58) WisflauiAdenane

=

\Foaszy YagtuguilanduuunnieuaumveyavesUsenaunisgsianeunisdndulalduinig

ezing finsa wazdiu wasiina, 2565, wi 76; Sangpikul, 2019, p. 56) AUUAIUAATIUTBINULE

| a

A a 1 8 o ¢ ! =2 2 v 4 o w
Misegsfavinmsludensdedinusaulauyssianee 4 Jadudssnuigusenaunisaastininudfgy
wazliasuesdiu fegiudu AnuAnuduIneIvduasunINENvalretgsna sauivenadidiutiy
asepnugetulinngnA TunmsatudiuauANiuTIaUe1INTENUABN AN YAIVEIgSAa AY
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MATeAfnwmarsIuTITeyaiieatuauAnviuns eldesasiouaingnAfilisesue1misein
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losusetativduans dadugsiaduomsivenidedewasanulaaauluiiusariivesemisuay
AMNINUBIDIMNTANTARIRALTTNOuTIE I IAYsTImARun s BoulsemelneunTuldwasdu
] =t | A a a o s o
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v a v

nailgshaduemsivelulagiuenananlaindunidslugens wiines (Soft Power) sguia

9 %9

[ I

fdsdnaiuosnanieidluvaizd 9 Soft Power (wdsgrunaza) vinedanislindsdunaiiinanns
as1sauvivsanisiludnUssmadmangeg1allg nsITunun1sieauldings Ingendenineins
3 Usens laun uniesimusssy Ardeunienisides wazuleuigaislssina (Nye, 2005, p. 28)
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sfafivAuanis eiednleidu Soft Power fidndnyuszmswilsiimhsnunaiguasguszneunisgsie
anunsaandaaiy Snvau wagUssnduitusnsveaiisiuaziondnuailng lefageiinviesilsriialan
Tiduneudsemalngliunnduld Tnsdnvieadietuenanagldifumainieuiionseiisaud
feldsusraunisaianaessaniemsineuaremaviosiuressemelnede Taevndnvieadisain
awanveu flemels wazddnmasinaluosine Aenvaziinsuendenseutsiiudeyaiieitueims
Inglugdsnmnanitslugomieing q vesmues Ssomslnevia Soft Power i fasiludunisvasnis
Prglszduiusnisvieaiivrvessamalnednamanis sg1slsAnuanmsmunmussanssuiideglu
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1. Wiednsziuazdnnguanudaiiuvesinrieuiieryssdnddesueimsinenlasu
U a a 3 o < a S ape . .
s1lativduans lneanunesndulliauinuazidau (Positive and Negative Categories)
2. {WiodAsziaUAnWILTIUINKeLTaU IneidoulasiulselaudfnunImusnIsne 6 Au

SU@ﬁﬁqiﬁ%%ﬁumm3LLazﬁmmmi (Restaurant Service Quality)

A5andun1599Y

Uszrnsuasngunlegis ewinauideassililuainddsgaenars Inedinszidoyaids

NNl daulszrinslunuideluassilfie Tennunieninudniiu (Statements/Opinions) 71111311
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av a4a =

SruemsineiilasuseTalivauanisludemnsesulail wu Trip Advisor Inssuideilidend@nuisfietig

€

€

a A

ToyanuAniuresinvesieiidunwdingudounds 1 U Aeldtoyavesd w.r.2566 Nusngedlu
Vulad Trip Advisor S9uMsaY 177 Yoy (Statements)
w3aellan 19lun1533e laun wuuduiindeya (Record Form) Aa3199UN191NA1INIY

I3IUNTIUNNAITRY WegiIng finsa uagdeiu Lasiing, 2565, w11 77; Shobeiri, 2014, p. 890) Yoya

v = ¥ a v A ¥

drunsnazduiindeyaiivatuieduerms/dannans uazdssiiuiinveaisanansnnudaiuly
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wazidsau deyadiuiiaesihdeyanndrunsniniiensifiudunelinseuuuAnidssganinnis
1313903535 1UD MY/ Famas TasuurAaAmnmNNsUINITYeE IR M/ Sanas iavvdn
(Principle) AomaumInnievesqnAludisig 9 (Customer Expectations) Anuuasain Namkung &
Jang (2008, p. 150) waz Ramseook (2012, p. 12) #1esFusznavaulngusznaudie 6 d1u dmsu
mMsnsageunuMmaesieidelinaaeulnsnsiiuteyarmuAndiuvesinvieadisafifiies e s
Ineflesussiaiviuanisd n.m.2566 $11au 20 Foru wudmuutuiindeyafinanansadaiv

¥ =

Joyansuiiumuinguszasdiasasudellinumiizay
naNUsIUTWTaNA HITeAumTetes1ueIMns/dnm1ms (Thai Restaurants) Alasus1eda
fwduanis (5zAU 1 A17 way 2 A1) 91NToyave3l w.A.2566 1nL3ules The MICHELIN Guide
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NIATIVINTATUNY ¥ay3

Uit 20 atudl 4 Foumwiou fa Suaw 2567
nMsdaszidaya mitduaadldnisinsgideyaiaiem (Content Analysis) fioliaTei
AnuAniuvesinvioisnar ey auAaiusenidussiiusing 4 muinguszasdnside

uayldadmTanssaun (Descriptive Statistics) laln AALdLazADEaY

NAN1SIAY

AN399 1 WALAISIN 2 YILEUBNANITINEMNTRUTE AT 1 WBIATIZNAUAALIUYDY

9

aa a s

UnvieafisrganiAndnesiuemsinefldsussiadeduanis lnednanquaiuAnvivesndy

Useiaunng 9 wazduunesndudsuiniazideau

AT 1 AMNUAATIULTIUINTTRe S we s Inenlesus1sTalivauanns

ﬂ’)’]ﬁJﬁ(ﬂLﬁUL‘qﬁﬂU’Jﬂ mmﬁ (%8865) Fn981998AIY

1. 5@/ 73 (42.00) “Food was so good and special”
AMNINYDIDINNT “Excellent food and special meal”
(Food Taste & “This is their signature dish, very delicious, must
Quality) try”

“The ingredients were great too”

“The food and ingredients were outstanding”

“All dishes were very tasty”

“The desserts were also excellent”

“We had the assorted dessert which is very good”

“The taste sensation was great”

2. ANTINNTB 44 (25.00) “Great food and beautiful presentation”
DNI/NUINVD “Dessert is beautifully presented”

971%17 (Food “The presentation of the mains and array of
Presentation/ dishes was great”

Appearance) “Each of the food items was a work of art”
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3. MSUSNISVY 29 (16.00) “Services were great, they will explain each meal
winau presented (the ingredients and how the flavor
(Service and Staff) would be)”
“Very friendly staff explaining every dish in
details”
“Staff were attentive and friendly”
“The cook came twice just to ask how the food
was”
“It was nice to have a rotation of servers and the
chef come to explain each dish”
4. yssgnne/ 21 (12.00) “Environment is clean and cozy”.
ANNLIAABY “Ambience was relaxing and comfortable”
(Restaurant “Great ambience”
Atmosphere/ “The restaurant is hygiene and well-decorated”
Environment)
5. WIYDIMT 10 (5.00) “There are a lot of Thai dishes with interesting
(Menu) dishes in the menu”
“The new menu is absolutely perfect, more
creative, more refined”
“There is a variety of Thai traditional dish, and
astounding”
“This restaurant has special wine selection”
334 177 (100.00)

AT 1 NUNANNDVBIANUAALTIULTIUINTTBAITUTL (Positive Opinions /Feedback)

YostinviedfirrnAndneswemsineflasuseiaivduans lneUssinuninisnandwiniian

lu Trip Advisor 5 8uAuwsn laun 1) Sa¥1ReIM1T/AMAINYBI8IMT 2) MIRI1Y8981M1T 3) N3

TuSMsvesminay 4) UsTeMA/anTNLInaeN Lay 5) Wyem1s auawy
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f20819ANUA AL ULT SUINTS DAY UTUA 1UTEVIR 11T 18U “Food was so good and

special”, “This is their signature dish, very delicious, must try” Iusumzﬁl ﬁf’léﬁluﬁuuﬁmmiﬁ’]mua
DIMIT/NUINIVDIBDINT LU “Great food and beautiful presentation”, “The presentation of the
mains and array of dishes was great” @195UAUTLLTIUINA BIRUNITUS NTHATNTNIY 191
“Services were great, they will explain each meal presented (the ingredients and how the flavor
would be)”, “Staff were attentive and friendly” uenainiutinvieafisadislimuruiuemsingd
IAsus1eTadivduansuaIuussennIe 1y “Beautiful setting and seats are set to allow privacy”,
“Environment is clean and cozy” 599 9 LY BN L% U “There are a lot of Thai dishes with

interesting dishes in the menu

d' a & a Aoy aAY Yo U a a s
BTN 2 V’n']llﬂ@lLViuleNa‘U‘VlllG]@i']u@']ﬁ']ilmﬂmlﬂs‘U3']\‘]’361]?]@”?19]'13

mmﬁmﬁu@aau mmﬁ (%@8@3) ﬁ?@ﬂ?ﬁ“ﬁ@ﬂ’ﬂm
1. SAUIRDINNT 35 (33.00) “I was disappointed with the dish as it did not live up
(Taste of Food) to the expectation of Michelin restaurant”

“None of the main dishes were up to standard and
served with overcooked rice slapped on to your plate”
“Disappointing, food good but not excellent as you

would expect. Some of the sauces were excellent,
some not balanced and some too much spicy”

“Food, Tom yum was so badly balanced is was
inedible”

“The omelette lacked flavour”

“Disappointing food quality. Watery orange curry,

tasteless minced pork, extremely soggy pad thai”

2. AMSAUSN5UDY 29 (27.00) “Slow drinks service”
WHNIUY “Service wasn't good enough”
(Service and Staff) “The service was a little slow”

“Food was not served in an order of the menu”
“Service: maitre d was arrogant and not welcoming”
“Waiter staff gave poor recommendations of the

menu”
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ANUAILTAY YD (Senaz) f798719U8AY

3. 37A1 (Price) 22 (21.00) “The prices are very expensive, only one time for
experience”
“Food price is so over rated”
“Not value for money, the price is high”

“Overrated and not worth the wait”

4. Us81Nel 14 (13.00) “The restaurant was too cold”
(Restaurant “Ambience was cold, the place was so quiet, not even
Atmosphere) a background music”

“A bit old restaurant, like sitting in a neglected

outhouse”
5. ?ﬁﬁﬁuaﬂmm 7 (6.00) “It's not luxurious, our table had a slight wobble, and
drnan (Facilities) the chairs aren't the most comfortable”

“I think for the price of the restaurant, | had expected
there to be linen cloths, or be a bit more elegant”

“There is limited parking if you come by car”

594 107 (100.00)

(] a J

M99 2 WUTIAIUD VDIAUAALAULT AU ANALABUNRS 8AI150ILT 98U (Negative

'
aada |1 4

Opinions/Feedback) vasdnviaaiisrvsnandnineiuemsinedldSusisTaivduans el s
FodunninUsuiuanuAniudauniesiansaidauty fSeuiuauiy (mnud) lundn min
Wisuiisuiumdurifidefuemnsinedldsumstalivauans lnsanuAaiudsavaunsoasuld
5 Uszidiu Wun 1) savfionns 2) nsliudnisvesmiineu 3) s1a 4) Ussennid way 5) 3e1uisany
azAIN ANAINU

A9E1IANNARTAUT I UNIDAINTALTIAU AUTERDIMNT LU “I was disappointed with
the dish as it did not live up to the expectation of Michelin restaurant”luaaizd #1un15U5AN3
WU “Slow drinks service”, “Food was not served in an order of the menu” @%SUAIUIIAN LU

“Oonly one time for experience”, “Not value for money, the price is high” wuananUuLNaLNY?

geliAlsalTeaulud1uusIeIna wazdo1ulsmNdzaln WU “Ambience was cold, the place
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was so quiet, not even a background music, “It's not luxurious, our table had a slight wobble,
and the chairs aren't the most comfortable”

Asun1sedl 3 wazansedt 4 Wunisiieseienudaiuduinuazidsauesinvieadien
3126199717 Tagihund ealostuifguninnisuinisvesgsfeduems/dnaiang ienisiily

Useyndlduseleviiaznsimununimnmsuinisesiuemsinenlasusisiaiivduanisdely

AN3197 3 AUARIUEIUIN (FTuw) Audinuninnisusnisiiieades

g 1IAUARLIILTIUIN fRAMNINNTUINSTNEITRS
1. SEUIH/AUNINDINT - Assurance
“Food was so good and special” (trust in food taste & quality)

“This is their signature dish, very delicious, must try”
“The fried rice was great and the prawn was big and delicious”

“The food and ingredients were outstanding”

2. MIIAINLTIIONNIT/UINIUDIDINTT - Food appearance
“Great food and beautiful presentation”
“Dessert is beautifully presented”

“The presentation of the mains and array of dishes was great”

3. MSIUSNISVRINTINIU - Reliability (knowledgeable
“Very friendly staff explaining every dish in details” staff)

“Staff were attentive and friendly” - Assurance (friendly staff)
“Service was great” - Empathy (attentive staff)

“Warm greeting staff”

“The cook came twice just to ask how the food was”
“Attentive service”

“It was nice to have a rotation of servers and the chef come to

explain each dish”

4. USI81NA/AATNLINA DY - Tangible
“Beautiful setting and seats are set to allow privacy” - Assurance
“Environment is clean and cozy”. (hygiene/cleanliness)

“Ambience was relaxing and comfortable”

“The restaurant is hygiene and well-decorated”
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Fog19AUARLAILTIUIN fRAMAIMNTUINISTNEITDY

5. 1Y9INT - Empathy (understanding
“A menu contains variety of Thai dishes with illustration and ~ customers)

description in Both Thai and English”

“There are a lot of Thai dishes with interesting dishes in the

menu”

“This restaurant has special wine selection”

NAINA 3 WUNANUAATIUEIUIN (A1TuTy) WiaeulesiulRnaunINITUINISYeIgINa

1Y

F1UBIMNT/ARNIAIT HANITITENUIN AT UBUYDIUNYBUNEAABITUTAVIADINIT/AUNINEINT A2

[y

WNetaatuifnuninnisusmsiumuanuteiulusarfomisuasAnnImemIs (trust in food taste

& quality) namAstnvisuigINNMIUD NIV T IneTlasuTsTalvauanis asiinuAInnis

v a A

g9lu5099095891A 0 M 5N 9T DELAT DM THAMANANTR TR AUA Famnemisndnvieaiedlasy
Usgnuli Wuluauiiawesnanisly dnvisaiinnaziansannuniiudauinmsemduraieaiu

33%758’]%73LL63@€UQ?W@7W’13

A v a

yonanvutinviefisadifianuaanian g uninnvesemsuien1saninesesemisi
Uh§uusgmuagtinadestuiAnunimnisuinislusiu food presentation $1usmnslnedléfussia
Twduantd Shavdannadesemnsiiiudsemuilidnveaiierldmausluussduididusuaumn
Wiy uenmieanaumentsvesinrend srlud essaufvesemisudd Ynveaiisadadiaig
manisluiosnsiiusmsvemiineuegsdioanTnvesi e msilasunstaivduans eaziietos
AulifinunImNIsuINIIVateau taun reliability, assurance, empathy nandedietnvendisanld
Uimsvesiuemsiivauams dnvieaiivinazamaniviminauaisiituseviifsaduiiesems

Y a

waziATasRungluiurenues wazaunsnesuieieingAuns ediunaunanlaningnAtaeuaiy

q

'
aaa =

(knowledgeable staff) 'i’mf?ﬂm'ﬁmﬂiﬁl’lmiﬁ’mv}éauﬁamngmﬁmLLﬁiﬂamaam’Jm (courteous &
friendly staff) wazniauguatorlaldandndusgaiviaidilatisniudenisvesgna (attentive staff)
Midlethrioaiisnunsuussmueimsuds nuldsunsusmsiinanndnaudnazuanauAnudiu
viamduraienfuusediusananoanu

é’m%’uﬁaﬂmmwmiﬁmﬂuéﬁé’uﬁaiﬂ%lﬁ'm%’aﬁué’m tangible wag assurance (hygiene &
cleanliness) nanfeilesansimemsvesiueisingseiaiviuans axlisangeninfuems

Usetaniagnnu vlndnvieanigiiainunianiagusosusseinia N1sanueimseanInkIndouves
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Suprmsfinasiianumnyay eeey samtsdhrieniiendfliaudetuludewesmuarennuaz
sruugueuniievesuewnsdneddiiurlulssiumaineauens
dwiulidquamuinsadugavieidnveniganiants 91nuan1533ufe empathy
(understanding customers) Tuflimnedainvioniieaturuinduomsinesictalivauans oaalsrs
memiﬁqumlmmmzmmé’mqw muﬁﬂul,m%mmsﬁgﬂmwLLamwﬁmwmmmﬂﬁLm
Tnvieadieryimiffiensliinesuuseniuemisineunney wares niunIn1ve901M5oud s

& o = o o a4 A = % Y Y 1%
IUT u@ﬂ‘ﬂ’]ﬂuuuﬂwaﬂL“VlEJ’JEN“(M”U&JIUL?@Q”U@QLfLI‘LéLF"Ii’ENG]llLLaSGZJ’EN‘VI’JWUVIVI'Ni’]‘IJ/ﬂMW]ﬂ'ﬁ"U@VL’ﬁV

a o

AN 4 PUAATUEAUYetinYieuTieIw AT UNRAMAINAITUSNSIUEIMS

fegemuAniugay JRAMAINAITUINITNLNE VRS

1. SAUIRDINNT - Assurance (trust or confidence in food
“I was disappointed with the dish as it did not  taste)

live up to the expectation of Michelin - Empathy (understanding customers)
restaurant”

“None of the main dishes were up to standard

and served with overcooked rice slapped on to

your plate”

“Some dishes were too spicy. They could do

less spicy for some of us”.

2. MTUINIT - Responsiveness

“Slow drinks service” - Assurance (friendly staff)
“The service was a little slow” - Reliability

“Service: maitre d was arrogant and not - Empathy

welcoming”

“Waiter staff gave poor recommendations of

the menu”
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fegemuAniugay JRAMAINAITUINITNLNE VRS

3. Us381N"A - Tangible
“I'd say the atmosphere could be better. It is

drop dead quiet”

“The restaurant was too cold”

“Ambience was cold, the place was so quiet,

not even a background music”

4. FSnBALETIIN - Tangible
“It's not luxurious, our table had a slight

wobble, and the chairs aren't the most

comfortable”

“I think for the price of the restaurant, | had

expected there to be linen cloths, or be a bit

more elegant”

“There is limited parking if you come by car”

o o a o a a o a 6

NI917 4 wuieuAaiudeay (feul Addeu Aiansa) iedeulostulifnunn
M5UIN5YRagIAI WM/ ARmAs namTIdnudn AdvivieAiannsaidsauveinvioniieis
souemisivedildsussTadivduans susuusnifordestumnudetulusavifvesems (trust or
confidence in food taste) karn15U398111511 58910 9NUINGNA1 (empathy in understanding
customer needs) Tiinan1s3dems1eR ¢ dnlvalazaztouinandsinanluudslumsned 3 ndnie
fnvieadierfiumueimsvesiuemsinedlasuseiaiviuans axfinnuaanisgduizossinag
Tnelamzegnebs Gessamniems samnomsiidnveadioaldsuusemuldifu lddulumufinues
mandsld (not my expectations) videsawAomislaigniinuesautes (not my flavor) tnviesflefiaz
wanIAUAAIUEaU Eefdsaldvauiefusamivetesesnun faandluansed 4 egalsA
b, msLuJamamﬁ%’aiuﬂisLﬁuifmﬂLmda%’azﬁanﬁaqﬁﬁlmqﬁmmsmmmmmﬁmﬁuﬁ DY19LYU
Trip Advisor AasiitefisseTs ilesanadmindedinsaifauvesinveadfiviusazauiefusawd

amstuduenaiinnuandes (bias) vioanvagiounnainanuiandruyneale
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v a

AmsuliRnanInnisusnisaisusall ABN1SUSNNSUIBNISIAUSNISUBINUENGIY F9ALLNEIVDS

AuAMAMNITUINITUaNeaA Wy MsliuInsiisnisa (responsiveness) §5endelunIvueaminaiu
(assurance of friendly staff) A2113 AIINAINITAVBINU NI (reliability) wazA1uLT1lagnan
(empathy) etimnnsliusnsvesmdnauliasmuanuaaniaesinveniien dnvieaiienfions
wansffisuniadinsaidavludostindesnu venantdunanisidedmuin ffamnmns
u3nslud1u tangible 41nToUARUAIUTTIINIA NFANLASANILT LaydadIuIBAILAZAINYBY

o v a a ¢ & & I Yo 1 PN Yo a ¢ a |
FMUBTNNITIEAUNVAUSANT ﬂ@qQNLUUﬂigLWTﬂ,WUﬂW@QW]EJ'JIWF’TTJ"U']?QJL%Q@UE)EqJJW@ﬁllﬂ'Ji

anUseNa

NNANITIETIEU NUTTETIRDMNT AN MURITRAY waznThiusNsTRantna i

o Ao | PN

UsgiudA NNy o eny1Ie19nAna1aewnInnIUsEAudY 9 NULYeIAT UTLLaE A5l
au donraediu L3ty wnunlnaa Lasyuns 9aussea (2562, win 78) iAnwdaduanudisaves
e mnsinenelasadaivduanis lneseyinsawiveseInis SR Y ingAu wasnineu

WWudateuwtamnudnsavesiuemisinenegldsneiaivduanis anadumsizinduemsilasusiata

=

fyduans dnviesfienenasuiluiueinlaiinissuseinesAnsseduugAnudetiond luses

(%
a a ] v v v 1

VYBITAYIRDIMNT TAUTAMNIIN wazANBTes AelutinvioweiusrasfazlUTuUTEnuE1ue N

9

Y v
a v a4

1§$uUs1e¥alivauanddouiimanteiuaanant saililetnveaiionldsudssaunisainisluduuseniu
913 Iue s/ fnmassedusetalivauaniiud wuisavnavesemnsiinnmeses gauin waz
fanelalusamfvesomnsdu Unvisadioaiivuilduiosduvuuazuensousraunisalmaniludomis
19 9 981919 Trip Advisor Tumqmqﬁ’wﬂ’mmmaﬁmﬁw%aﬂmmwmaqmmﬁhiLﬂulﬂmmﬁmmaq
e imiesanilignlanuies thvieadisdfenaaglidiansalidsauls
dmdunansideidertuguaimnisuininiu (ms1efl 3 uazansnedt 4) manisidesainis
FnAuinddiinveafisraaniiaindiuems/sanassetaivauanidiy dauieadesiulssidiu
AuAMNIUIMaeuTsay eluudvesseiudfuruuardinnsaiiay dmansisvaonadosiu
3TN WU Namkung & Jang (2008, p. 145) waz Ramseook (2012, p. 12) ﬁizqiﬂﬂmﬂ’lw
nsusmadutlatedmiuresmudisavesduemisuuuialy wazduems/sanimsilasusieta

Y a ¥

fyduanis Fauimsiwemsiazdnmansnnussnnesiinudidguazldlalunisshviunsgiu

Y

waziUIAMAIMNITUSINSBE erBLilaq
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ABSTRACT
This research aimed to investigate the marketing strategies that influenced import-export
entrepreneurs' decisions to choose airfreight services and compare the marketing strategies
concerning the duration of business operation, monthly income, business models, and business
types. Data were collected from 400 people randomized by convenience sampling. The
instrument used was a questionnaire. Statistics used in data analysis included frequency,
percentage, mean, standard deviation, t test (Independent Samples), F test, and One-Way ANOVA.
The findings of the study indicated that most survey respondents held high opinions in
every stage, ranked by average values, as follows: period of business operation, monthly income,
business models, and business types. It was found in hypothesis testing that entrepreneurs'
different organizational factors of the business operators showed no different perceptions of
factors affecting decisions to use air freight transportation of the importing and exporting
entrepreneurs.

Keywords: Airfreight Service; 5A Marketing Strategies; Decision
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ABSTRACT

This research aimed to investigate student participation in activities and explore
strategies to motivate them in engaging in those activities. The research methodology involved
the use of questionnaires and focus group discussions to gather the students' opinions. The
sample group, obtained by Simple Random Sampling method, consisted of 200 students from
the School of Logistics and Supply Chain at Sripatum University-Chonburi Campus. Statistical
tools included means, standard deviations, and data from group discussions gained from five
key student informants who were selected by purposive sampling. The data were summarized
and analyzed according to predefined themes using content analysis.

The study findings revealed four dimensions of motivation for student participation
in activities: social acceptance, satisfaction, self-esteem, and perceived benefits. Strategies to
enhance motivation included designing activities to foster camaraderie, promoting self-
development among students, boosting students' pride, and engaging in public relations or
communication efforts to raise awareness of the benefits of participating in activities.

Keywords: Student Activities; Motivation; Graduate Characteristics
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ABSTRACT
This research aimed 1) to study the Wolffia supply chain, 2) to analyze losses
throughout the supply chain, and 3) to propose transportation and distribution management
methods using in-depth interviews with three Wolffia farmers, one manufacturer, and 28
customers related to the breeding process, storage, packaging, and delivery, as well as
processing for loss analysis throughout the supply chain.
It was found that the transportation and distribution processes resulted in up to a
20% loss of Wolffia. The main cause was delivering the eggs from different provinces to
customers in the city, which took at least 4 hours. Often, products were damaged due to
delays and inadequate temperature control. The research proposed transportation and
distribution management methods to reduce delivery time and ensure the fastest delivery to
customers by establishing distribution centers in Bangkok. Through the central location
selection method by comparing potential locations using distance and transportation cost
calculations, two optimal locations were identified: the Phra Nakhon area
(13.759923689101600, 100.564717795655000) and Thonburi area (13.691066931265300,
100.472623747179000), which could deliver products to customers within 60 minutes,
reducing Wolffia losses at this stage.

Keywords: Transportation and Distribution Management; Food Loss; Wolffia
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Extreme Events Global Food Losses Index Food Waste Index
S0G 1 SDG 12.3.1
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Food Losses Index at the national level
SDG 12.3.1
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X — coordinate = M aunnan 1
2i Qi
y - coordinate - === s o
2iQi

&

loe# d, Ao AinvesgnAntulwIuny x visefidalu Latitude
d, Aa AifnvesgnAluwwILA x viseiinly Longitude
Q A9 USHNUUeaduANIYUEIs oAU lUN1TVUES

3.4 \WSsuiisuiurinanasuiengranaulanismaidanismszeenesiuiuevuds

(Load-distance Technique: LD) (Heizer & Render, 2013, p. 345)

n
LD = Z lid; aunsi 3
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ABSTRACT

This research aimed 1) to investigate the influence of organizational perception of
employee involvement in Lean production system activities, and 2) to explore the impact of
organizational commitment on employee participation in Lean production system activities.
The sample group, selected by simple random sampling method (lottery draw), consisted of
189 employees in a textile manufacturing company in Chonburi province. Statistical analysis
included frequency values, percentages, means, standard deviations, and hypothesis testing
through multiple regression analysis by including all variables (Enter Regression). The research
findings revealed that perceived organizational support in terms of knowledge, advancement
opportunities, work stability, and emotional support positively influenced employee
participation in Lean production system activities significantly at a statistical significance level
of .05. Organizational commitment in terms of continuance commitment and normative
commitment also significantly impacted employee involvement in Lean production system
activities at a statistical significance level of .05.

Keywords: Perceived Organizational; Support Organizational Commitment; Participation in

Lean Manufacturing
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ABSTRACT

This research aimed to analyze the service quality, customer satisfaction levels, and
the impact of service quality on customer satisfaction among users of heavy machinery rental
services provided by Pornmae Construction and Rental Co., Ltd. The sample comprised 198
customers within the Eastern region who utilized the company's services in 2022. One
representative per company was selected, resulting in a total of 198 participants. A purposive
sampling method was employed, specifying criteria where participants were representatives
of companies that had used the services for more than one year. Statistical analyses included
the following descriptive statistics: frequency, mean, percentage, and standard deviation, as
well as inferential statistics such as correlation coefficients and multiple regression analysis
using the Enter method.

The findings indicated a significant positive relationship between service quality and
customer satisfaction at a significance level of .05. Furthermore, the increase in service
quality positively influenced customer satisfaction at a significance level of .05, thereby
prompting customers to return for repeat services.

Keywords: Service Quality; Loyalty
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a Y

waENITIATIENANNAADBELTINY (Multiple Regression Analysis) Aaen1staensiwysineIsiiusiiuys

14 1 v

dasEluuTUnoU (Stepwise Regression) HANITIFENUIINTFUIAMAINIUAMAIN NITTUSAMAIPIUR
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Ry MsFunuAunganssd nssuiauanudeldedinarenuinalunsdnaulaienlduinisany
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donldusnisanenistusunusivesflagansynilne Nsedudeddynieadian .05

AEARY: N13FUIANAT, AUANA; anensTuRuYUe

ABSTARCT

This quantitative research aimed to study the perceived value affecting the loyalty of

low-cost airlines among Thai passengers. The data, gained by a questionnaire, were collected
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from 400 passengers who traveled with low-cost airline carriers to domestic destinations and were
selected by a purposive sampling. Afterwards, data were analyzed by mean, standard deviations,
and multiple regression analysis using the Stepwise method. The result revealed that quality
value, monetary value, behavioral intentions value, and reputation value affected the loyalty of
low-cost airlines among Thai passengers. Consequently, emotional value showed no effect on
the loyalty of low-cost airlines among Thai passengers at the statistical significance level of .05.

Keywords: Perceived Value; Loyalty; Low Cost Airline
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JoyavasdinnumstunaeuuvisUsemelng (@ardunistunaisew, seulal, 2566) AAn1saldnuau
flagansiianudeanisiiunssenineusemalull w.e 2568 §a w2572 wuinlul w2572 Uszine
Ingasidnwiudlaeassenineusewmannia 152,574,197 Ay Faidnsnmssadvlnmdeisdesas 5.7
lga1nnsAInnIsaaenaT wandliiuingnsnisasyivlavesiviuglasansseninUsemavedlneg
funltufstuegisoides iefinsandiuuglasansnielulssmenuinlull wa 2572 anerindsuu
flasansmeluusemennnis 125,528,369 au flasdnsmsiiulaeasiosas 3.5 uandlifanltuves
flavansnelulsumaniivlnaenadeatuiwiuglasansseninaszing

definsanmaiumeansemantafuanudenluiagdunuin arensduduyusi vie Low
Cost Airlines T#3umnufiouanglasarsynlneidiunsdudunsngludsemadusiuiuann esin
aomsdusuuaduaonistuithiauesaainslaeasinitaensduiliudnsuuuiduguuuy
537 agmn uazdisaadaslagansiliganniflediouiunisiiudosavudsansisusdownesng
Adainasiigaiuogwiailos ntlatednanaensudunuidsldsuamuisnsnaudstuiigedu
ogelilosdawaliiansnsdudunususazasversidumdu veenaviinsu samdaiulge
sUnuuMsliuInsiusng 9 ilenovausinmfesnsvesilasanslivarnnansuas lésuanufiswels

waznauxnanlgusnIsElunan
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n13susauA1ved lngasiiutadeiiddyiidwmasoniudslalunisnduvanldusnise

o

(Verhoef, Lemon, Parasuraman, Roggeveen, Tsiros & Schlesinger, 2009, p. 35) Ine Zeithaml (1998,
k4 ' = [V 1 ! < a L3 a [ L3 a (Y

pp. 3-8) lonanfianissuinuarindunisussiivessauselevivewaningiiazn1suin1sniendnin

NskAsuUINIsImsudTlameniasasnuauuvseddendaluvseld duilon1sfuinmmives

Alneaslunsiaziunssiuaumanisuinauienela nsfusiuasinadauIn flagaisazia

Anufanelanavyseivlaasantunislduinig wagneliinanudnalunisnduanldusnisasesioly lag

nssuRuAvedlagansAuanaeiutuduegiuladenie q naieusens Petrick (2002, pp. 120-123)

v 1

na111IN155uAMATaINIsUINIsUsEnaulie 5 46 taud n15suinmAngrunIn (Quality Value)

14 4 v a 14 J

n155U3ANAIMIUEITHA] (Emotional Value) N155U3AMAIAIUAEY (Monetary Value) N155U3AnIAT

Y 9 Y 9
1%

AUNOFANTTU (Behavioral intentions Value) wagn1s5uinnmnuiaides (Reputation Value) atinns

i 1

fiansann1ssuinaavesiustnatufinnsanainnsuinistae s iiduda laenissusnnmauannm

Y 9

'
a a U ¥

NUNERIAUAINAAINNITTUIANULANAI IR IAEATTAIANTIIINNTITRUAmMTEUTNS IR WYeY

[ 1

ANNNELA Aun1ssuiauAiiuesual lWuanuddnsng q Aldsuainnslduinisdudmieusni

derara1saluazauidniindn diuveen1ssuinmAInuity mnetselovinlasuvesdudvie

o v A

UimadlowSeuiisuiviuyuuesaldinedlagansideludnissuiaunandudsidifgunnilunais

Ainasieuilan luvaefinissuiaumdunginssy vuelisnuamselsslesinglagarstasuain

ANNANNTAVRIAUA T ANAraAInUYBEUTIAA FaTaudaiatkarAune e N lglunIsAUIUSNS

L4

wazN1TFUIANAIUTBIFLY MINEs AUIITaEIRAUAYTRUSMTINUTRLALETFUMUA NN YAl

YBUIVBIAUAIMITOUINS UBNIINTY Zeithaml, Berry & Parasuraman (1996, p. 37) 52U31AUANA

aa A a

Yolagansuuasafnwla 4 46 AengAnnssunisuensie (Word of Mouth) A214A3La%e (Intention
to Repurchase) uagAueaulmsosIA1 (Price Sensitivity)

o

natinsfnwmsiuiauaidiwareaudnlunisdnduladienldusnisarenistudunuei

1Y o o

vosglasansynlneIadudsddydmsvasnsiudunuiiiioimuinisunisiilugnssuinue
paonauinwazigadlnearsiiiinanudnilunsndualdvinisiluadsely daduiaianna
Fududosfnunisiuinueiiensuaussanudesnsiivainanevesgnaiieiluteyaliiuasnisiu
iUl duuamddunstaniwesusudgassans amlunisliuimslidaunmanndsty sufade
afrsamasnsauazaduauliuTsunansudeiuiielvigsAaanonstudidunuliaenndesiy
ANNABINTSTRNElnuaNslfaE Ay waraugnavrnssunsiuressemalnglviaauinme

2819501109
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o

AQUITANAYRINITIRY

[ I

WaAnwINIsTusAuAdInadonudnatunsdedulaienldusmsanenisduiunuaives

Y 9

Alaeansynilve ludunanglulssime

HUNAFIUYDINITINY

[ '

nssunuAndmadenuinalunsandulaienlduinisatenistudunuaiveslagans

Y 9

¥y Tudunianelulszne
ASOULUIAAIUNTTINY

AdUsdese AaUsnIY

N133U3ANAT

- FUANNIN

- PuUDISUM

- grudhiiy > ﬂ?ﬁﬁlﬂﬂﬂﬂlaﬂﬁﬁﬂﬂﬂ’ﬁ

- PUNGANTTH

- AUTBLEES

AN 1 NFOUBUIAAIUNISIFY

A5AHUN5IY
msfnwasailldsndeuiidoeiunn (Quantitative Research)
Uszwnsuazngusaegne iudlnsarsvilnedldvinisatenistudunusnluidunig
aeludszme §1u0u 15,677,435 Aau (M1eniaeiulng, esulail, 2566) Fsimuangusiiegindy
Aavansynlneildvinmsaenmsdusunumneludumanelulssna Taeldgasnmsduamomls
g1 (Yamane, 1973, p. 258) lanquaaagng 9753w 400 AU F98N15:80NAI8E 1L UUANIZLIISI

(Purposive Sampling)

U1 196



NIANTIVINSATUNY Yaus

UM 20 aduil 4 Wisuwey fs SuaAw 2567

= | a o [ [ ] o & = v o
wn3edanldlun1933e Wunuuaeuny wualu 4 diu dsll diud 1 Jeyaniluvesilasans
oA e 018 sEAuN1sANYT 01T wazauldafenaiou diui 2 n1sfuiauanlunisinduladionls
Uinsanenstudunuaveslagarsyilngludunisnigludsema wagdiui 3 anudnalunis
anduladenldusnismenstudunuinvesilaeansvidingluidunisnigludsema Tefnugiun 2
wazaud 3 Wukuuainsidwuszana (Rating Scale) 5 szau laua unfian win Yrunans dos waz

vy A

Wegnan Tunisularnuningvesaziuugidulivaninamilunisulanalagldgasruuaiidoniuyig
fu (f\i’m’guﬁzLLuuqqqm—ﬂzLLuuﬁﬂqm/ﬁﬁmuma%mBO) Fatrustsezuuy foll 9a9neiuu 4.21-5.00
vefandian 2aaziuY 3.41-0.20 wanefann B9RzkuL 2.61-3.40 MngfeUIunand TeaziuL
1.81-2.60 U9 ey ¥9AzLUY 1.001.80 Mmaﬁaﬁaaﬁqm (faw1 1nUve Ty, 2540, w1 27-28)
nsaeUAEIEnTRaouAEnssaLilon Tasnsmardeiirnuaenadosiuinguszasd (100) 91
ﬂ’liﬁ'lLLUUﬂ@Uﬂ’]ﬁJIﬁéL%EJ’J“U’]QJ U 3 AU %aﬁmmLﬁ?faasuflfgé’wuﬂﬁ%’@mimamﬁﬁuéfunuﬁwLLazﬁ
Uszaumsaiinnnd 5 3 Taefin 10C=.89 Mnthuhuuvaeunuiiudloudalunaaes (Try Out) iilevnan
Aud oty $1uau 30 Au wazthluduinAduUseans saii nan1svadeuLuUeun A1
\edlu=81

nsiiusausandaya udeyaseuuuaeunuuunasvesueeulailneamsfidodniunis
\Auteyafivineimasiugassagfinazvineinastuneuiies senitafioungadnieu w.e. 2566 i
UNIIAY W.A.2567

msiaszideya 19aia ldud Armnud Arfesay Aads Andoauunnsgiu uaznis
AATIENANUDANBELTINY (Multiple Regression Analysis) frensidendiudslaedfiiusuusdasy

LUUTURDU (Stepwise Regression) MUUATEAULBEIAYNINEDR .05

NANI5IY
1. fayanluvesimaunuuaauniy

Anauwuvaeuaudlvg duwands Sruau 225 au Aaduiosas 56.25 uavinayy 91U
175 au Anvdusesaz 43.75 do1g 21-30 U 97w 215 Au Ay Sosaz 53.75 5098931 3140 U

uau 76 au Andudesaz 19 9901y 41-50 Y 1uu 58 Au Andusesas 14.50 92991y 51-60 U

< o

F1uau 27 au Andudoar 6.75 nsAnwrssAuUSaIn3 S 248 au Aaduspeay 62 se9asun

LY 1 a o

JEAUgINIUSa193 311 86 AU Andusesas 21.50 seaudseuyats/Uiv. 91w 51 Au Andy

a

Sowaz 12.75 wagsavauusga/Uia. 9uau 15 au Andusevay 3.75 Tordwduntdnau/gndng

q
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Ugenau 31uau 157 au Anlufosas 39.25 sevaangsnvdiui i 89 au Anluseway 22.25
91ANU15 AT/ NINUSFIaUAD 91U 87 Au Andudesas 21.75 wazwotuw/witnu $1uau 67 Ay
Anlufosaz 16.75
2. m3suiaadilunisdaduladenlduinisanenisiudunuiivedlasansvinlnegludunasg

melulseind

MINT 1 ARdswazAdeLuNInIgIuYeINTsTusAuen

nsfusAuA X S AU
AuAmAIN (Quality Value) 4.13  0.65 1N
1. anensdusunuiliinsunasgIuana 4.02  0.76 1N
2. aemsdusunumiTauAuazuinsaaa i lany 399 0.77 1N
3. angmslusunusianindede 4.04 0.78 1N
4. anemsdusuyualiuinmsmegunmiiauesiualoyas 4.00 0.00 11N
Aue1sual (Emotional Value) 401 060 N
1. semsdusunuiidenltinlildsuanuiienels 3.94 0.77 1N
2. anomsDuduuadidenliviilildsansiounas 4.04 075 10
3. anemsludunusidenliililadanazanaue 4.08 0.78 1N
4. enemsTusunusnidenldvillaidniiniuae 4.04  0.76 1N
AIUAIRY (Monetary Value) 410 0.66 17N
1. sensduduuiidonldiisaiivanzan 4.03  0.74 1N
2. aemsdusunumlidenlddauduei 4.05 0.76 1N
3. aonsusunuiidenliinafaumnauna 4.04 0.75 1N
AUNEANTIY (Behavioral intentions Value) 4.03 0.62 11N
1. aemsdusunuifidenldanunsadodasiaeansldie 4.06 0.79 Tl
2. winauvesanensludunuidenidliuimsmernuiiale 397 070 N
3. winauvesanemstusunuidenidanuguilutiamisitugnd 4.04  0.77 1N
Ioluegan
4. anemstudunuiiidenldaunsadetaslreasidunoulsidudon 4.00 0.00 1N
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AN599 1 (91)

nssusaue X AU
fufievdss (Reputation Value) 409 063 W
1. sensduilidenliidodeeiiiundan 4.09 0.74 1N
2. aensduiidenldddodedia 411 0.73 10
3. gnensduidenldiduiisensu 4.11  0.70 110
4. anensDuiidentdinndnueifia 4.06 0.73 10

INANTNA 1 wudEreusuvasunudmnginssuiauasuaunmlunisanduladenld

Usnisanenstudunuainveslaearsyiinegluidunangludsemalagnmsluseduinn (X =4.13,

= a A a

SD=0.65) wagtilofasannevenuindendanaiisgsgans aren1stusunuaiiiniuinieie (X=

Y 9

4.04, SD=0.78) iaaaammEJmsﬁuﬁunwﬁ"ﬂﬁﬁmimummgmmﬂa (X:4.02, SD=0.76) @1en150U

' '
o a v =

AuuiliuInsalgaunilanenualeUaty (X =4.00, SD=0.00) waraiensUusuumlduauag
Usn1snaunmilaneiu (X'=3.99, SD=0.77) sudeu

auarsuallunisanduladenldvinsarenisiudunusvesllasasyilneludunis

Y ala a

melulsemelaennsinluseauunn (X=4.01, SD=0.60) waztilaNansans1evenuINTaNlALeasdsEn

Y 9

Ao anenstusunuiiidentdinlilasanasainauie (X'=4.08, SD=0.78) sesasunaen1siusuua

q

VYV A a

mdenldvilvlasaninnuguuaratgnistudunuiiidentdililasandeunatey (X=4.04, SD=0.75)

Y 9

wazanenstudunuimidenldviilasuauiianela (X =3.94, SD=0.77) anuansu

ausdulunisandulaidenlduinisatenistudunuaivesflasarsvidlngluidunis

v

melusemalnsnmsalusesvunn (X=4.10, SD=0.66) LLazLﬁaﬁmmﬁwﬁawudwawﬁmLa?ﬂ"aqqqm
Aoaenmsdusiunusiilidenldfinnuduer (X=4.05, SD=0.76) sosasunatsnisdusunusiiident 43
syl asnauna (X =4.04, SD=0.75) uararenisousuyusniidenldfisinfmansan (X =4.03,
SD=0.74) MAAINU

aungfinssulunisandulaifentdusnisanenistudunumivestneaisyitneluidunisg

] '
Y aa =

melulsesmelaennsinluseauunn (X =4.03, SD=0.62) waztilaNansansIetanuIntenlaedsdsen

Y 9

Ao anenstununuinndentdaunsedednsineanslaie (X=4.06, SD=0.79) sesmeuminnurasay
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nsusunushitdenldannuilotiymilitugnélfifuogned (X=4.04, SD=0.77) anemsdusumusi
Adonl¥aunsndetnslngansivuneulaidudeu (X =4.00, SD=0.00) LLazwﬁmmﬁummamiﬁué}’uﬂquﬁﬂ
donldlvusmsaennudila (X =3.97, SD=0.70) augsu
uazdudeidsddunisdadulaidonlivinsaenistudunusinveslnasvilneludung
melulsaelasamsnluszduan (X =4.09, SD=0.63) uazidefinsanmedonuirfoiidadogean

a

Ao areni1stunidenldiivedesidnazatenistundenldiduneeusy (X =4.11, SD=0.70) 5998911

aren1stuiidentdddadesnidunidn (X=4.09, S0=0.74) wazanenisdundenldiamanyalia

()?:4.06, SD=0.73) @ Ua9U

M3V 2 ANRRELALALUEAUNIASTILYRIANANAYDIIAENT

ANUANAVDIIALENT X Sb sw
1. viiuazuugihaseuaia ey vioyanadu q Wilduinsaenisty 4.03 075 w1
Funen
2. imuazianUszaumsalfianlasunmsldmenstuiunuilituaseusss 408 088 1n
Weunioyanadu 1 il
3. viuazidenteuimsananenistusuyusidudusunen 422 077 wnilan
4. vhuamdondeuinisnnanemsdusunusiegvasiaue 445 084 nilan
5. viuagliinisanenistusuyusutiasdnisusunanty 396 079 w1
6. vinuaglduinmsamensusunuiuiitanenstuduiiderausiianiy 393 073w

AadeT 411 050 N

AT 2 nugneuwuuasunudulingiianuinalunsdnduladenlduinisaienistu

Aunuavelavasyive ludunineludsemalasnmsiluseduuin (X'=4.11, SD=0.50) uaz

Waansansiedenuintenilaadegigane ilngasazidontauInisainaiensiudunuiiegia

avaue (X'=4.45, SD=0.844) 5993 lngasaetdondousnisanatenistudunuandusuduusn
.

(X'=4.22, SD=0.77) wazg{lagansagiasraunisalnanlasunisldanenistuduyualiiuaseuasn

Lﬁauﬁaqﬂﬂaﬁu 9 Tl ()?=4.08, S$D=0.88) ANu&FU
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3. MsFuiAuANdwananuinalunisandulaideanldusnisanentstudunuaiveselaeans

g7 ngludunianiglulsened

oA 1

M15NT 3 MFAATIRANLAANREENLNENAABUNTTUIANATIANasBAUANAveElngaNs

nssusAmA B Std.Emor  Beta t p HANTNAFDY
ATUADNN 0.09 84 12 7.40% .00 dara
AUB1TUR 0.08 72 01 10.65 07 Laldana
ATUARY 0.16 86 10 3.79* .00 dia
ATUNEANTTY 0.07 66 19 2.90* .00 GNAG
uTelds 0.13 79 20 4.59% .00 A

R Square=.175, Adjust R Square=.019, Std. Error of the Estimate=.495, F=2.730%, p=.01
*p<.05

115797 3 nuirdadesiumssuiauaiidsanonnusndlunisdnduladenlduinng
amensdusunusveslasanssmine Tudunmsmelulssmadndudesas 17 lasusznouoduds
$1uau 5 U wudnuleldss Funginssu Auamaw Mudaiu fadeanudnlunisindula
denliumsaensdudunusiivesilasasvalne lnedardudssans anuonnesi 20, .19, .12
way .10 egadvuddynneada .05 anuddu Tuvaediduersuallifinasennusnilunisdndula

a Y a ) ° N o a £ A
Lﬁ@ﬂhﬂﬁmimaﬂﬂiuumunwnsuaﬂﬁﬁmEJEHTUTJI‘WEJ IﬂﬂﬂﬂqamﬂﬁgaWﬁﬂﬂqﬂJﬂ@ﬂ@UW .01

ORIEREIAG

U a

INWANTSANWINITTUIAMATIdNadaAUdnAlunsAnduladenlduInsanen1siuaun L

14 ¥

valasarsyningludunianislulseina wandidinsiuinuainununinlunisdeduladenld
USnsaemstusiunuiesilasansynineidulladeiiflnsansiuinmuangs aeandesiu Forgas, Palu &
Sancjhez (2012, p. 168) ﬁﬁm&wms%’uf%awﬁ%mﬁ $1uI 1,700 AU TildU3Asa1en1s0u Iberia
18150 British Airways Waganen1s0u Easylet nuirtadesugunmidutadeniinisiuinuaigan

VDI LALEATT
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14 v a

Tuvagfinissuiamuaiauiiiu WuladeiidlaeanssusluseAusesasun Park, Robertson &

Y 9

Wu (2006, p. 376) laszuinglagansiiaoluannd ugaua1aniesn aglasuuin1si Av ukazdinig

Wiguiigunsuinis dedunisiuinmvesdnsingansisdaadenissuinmuanla

14 1Y L3

lufifiveewrunsuiauAuadss MITuIAuAIMIUNGANTIN waEN1TTUIAMAIA LB TU

'
o a

loua anenstudunuinidenldvinlilasanasainauie sesasuatenistusuyusnidenldvilla
Yee o a v o o a ¥ o Yyee 1 a v o A Yo § v
sandanuguuazanenisiudunumnitenldvililaidnieunats wazanensdudunumienldvinlv
losuanuiianela audwiu dwsuanudnalunisdeauladenlduinsaenisiudunuiveslagans
ylngludunmanglulszmelasnmslussdvann Ineglagansasidensousnisanaisnsdudunu
AegvaaNe seaasdlagansazidondeuinisainatenisdudunuailududuusn uasilneasay
| caaa vo Y a v 6§ v o o - P o w
wdszaunsalnanlasunisldaemstusunumviiuaseuass iieuvseyanadu 9 fla mudaau
I1NNTIATIFRANLANBELTINYLNENAFDUNITIUSAMAN KA AIUTNAYD I LA aNT
UsEnaumienusdnuag 5 a1u wudin1ssunmaiusidewIniian $n153uinuaiIuieIduding
| U o v a = DS Y 1 =2 &
sepnuindtunsandulaifenldusnisargnisduiunuivesdlaovasyilneg wanisdnwidululy

AiAn1afgaiu Ashton & Scott (2011, pp. 281-282) NAnwANUduRUsvRINIsTUsAMAILAZAIURILT

£
[ 1 3 } 2 v Y

WINgANTIN NUIIN1STUIAMA1RsTuegiuNsTUIN N BalnTIAUAT N1IFUTAMAIN karNIITUINIS

dedazausian Jadawadeanuadlalunislduing nmsfuidenandinanaunsaesuiganunslanay

124 1Y a v Y

Fauavinasian1suseiiiuyamAuanluyuLewegnaA T99RIINTTUIAMAINIUNGANTTY UAEN155U3

ANAINIUAMNIN dBAAGDITU Lee, Yoon & Lee (2007, pp. 212-213) ANUIINITTUIAMAIAILAMATN
Juthdeninadennudnfgsigalunisifumeestinvieaisdlulszmaning uenantunisiuinne

9

1Y

AUFIRUINNTIAN dRATU Kartanegara & Keni (2022, p. 48) NANwINNSHlaIUsINYRIGNA1 115U

Calle

AuA1 azANuianelavesgnANldenudnavesgnailugnaivinssuatenisiusinusendaves

Sulafide wuismawesaenistusunuiuladeddyndmanoanudnfiveslaearsaienisdusiunuy

v 1 v

ilurgnnssuinuasuesuailifinasornuinatunisdnduladenlduinmsaensdusuyusiives

AlneansuIlve Bawnneneann Lee, Lee & Choi (2011, pp. 692-693) figuduinnisiuiammiiuensual

IS 1 v A
UNARABDATIIUANNA
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Jolauauuy
datduauuzlunisinaideldly

nan1s3deanunsathluldiiiedudoyalunisusuus Wawduduarusnisvesanensdudumu

'
a1 1% v [

Afgaiun1saiensiuinuAIUAMNAIN NMITUSANAINIUAIRY N15TUIAMAMNUNGANTTY N155U3
ANAUTBIFENBUANRIEANABINTVRIL AL THaLINRaT1ANUANAluNs TN uanlguTg
a1en1stusunugn sudaiieasaanuaiunsaiagasisanulaiussuninisudsduiieligsisanenis
Tusumuen

v a v & 1

datauauuzlun1sideasesaly

AYIANYUNILANAILUTEY 9 1WU Jadud1uUszaunianisnain AuAINAITUTAIS %38

Y ¢ a A g v = o oA Ao P, v a = Y a a

AmanwalvesaemMstuitelvnsuialadedu q Hdwiearudnalunisdnduladenlduinisaienisiu

suyuiveslagansvnveielladeyanasuiiuaniu

UIIUIUNIN

faen Mgy, (2500). nsinTIeiada : adAeniaduls aviadedl 3). ngumme:
L5auiUa QAN Sl INeae.

omaeulne. (2566). aaavuamINeInIA (eoulal). 1Wdslaain: https:/investor-
th.airportthai.co.th/transport.html [2566, fiaAw 29].

aontumsdunaiSeu. (2566). asudayarriarsgaamnssunisiuvealne UJssauaou
wwweu-igurgy 2566 (eaulatl). Whialaan: https://www.catc.or.th/wp-
content/uploads/2021/10/2564 #3Uuninsiume-1u64 aay.pdf [2566, aanas 12].

Ashton, A. S., & Scott, N. (2011). Hotel restaurant co-branding: The relationship of perceived
brand fit with intention to purchase. Journal of Vacation Marketing, 17(4),
pp. 275-285.
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ABSTRACT

This study examined the effects of Chinese consumers’ crucial demographic
attributes on consumption values and scrutinized the impact of these values on attitudes and
their consumption choice behaviors toward green furniture products in the People's Republic
of China (PRQC)'s new first-tier cities market. This quantitative research employed 36-factor
questionnaires on research samples consisting of 832 Chinese consumers from China’s four
major new first-tier cities (Chengdu, Hangzhou, Xi’an, and Wuhan) which were collected by
stratified sampling technique. The data underwent analysis through several statistical
methods, including one-way analysis of variance (ANOVA), independent t test, confirmatory
factor analysis (CFA), path analysis, and structural equation modeling (SEM). The results
indicated that demographic attributes of the residence city, income, and marital status
significantly influenced Chinese consumers’ values. Product value (B=0.61) and eco-friendly
system value (B=0.06) positively affected Chinese consumers’ attitudes. Product value (B=
0.82) and eco-friendly system value (B=0.52) also positively affected consumption behaviors.
Chinese customers’ consumption behavior on green furniture could also be predicted by
attitude (B:O.65) in the PRC’s new first-tier cities market. The paper's final section proposed
recommendations for diverse stakeholders, encompassing consumers, enterprises, and
government organizations.

Keywords: Green Furniture; Green Consumption Behavior; PRC New First-Tier Cities
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INTRODUCTION

Furniture has emerged as a fundamental requisite in consumers' daily routines. The
World Health Organization (WHO) has highlighted the importance of green furniture in reducing
environmental impact and enhancing consumer’s quality of life (Xiong, Ma, Wu & Zhang, 2020,
p. 2). Green furniture or eco-friendly furniture offers numerous environmental, social, business,
and consumer benefits. It is mostly made from organic and biodegradable materials, reducing
greenhouse gas emissions and promoting resource utilization. The green furniture industry also
creates job opportunities, improving the environment and cultivating better economic
performance for enterprises in the long run (Bassetti, Blasi & Sedita, 2021, pp. 9-11). Businesses
can access a new market of green consumers, increasing their competitive advantage and
improving their public image. Additionally, green furniture is cost-effective, reducing energy
consumption and promoting consumer’s physical and mental health. These attributes make
green furniture increasingly important in today's consumer market. Grand View Research
reported that the global market for environmentally sustainable furniture reached a value of
USD 43.26 billion in 2022 and is projected to reach USD 83.76 billion by 2030 (Grand view
research, Online, 2022). The PRC, the world's second-largest economy, is a prominent producer
and exporter of green furniture, with the sector expected to reach USD 10.5 billion by 2027,
growing at an 8.5% CAGR (Grand view research, Online, 2021). In PRC’s 19th National Congress
Report, the word “beauty” was proposed for the first time and it declared a carbon-neutral
economy plan in September 2020 which indicated that PRC’s governments are paying more
attention to environmental issues and green products than before. There is increasing
environmental awareness among Chinese consumers, particularly for children’s furniture in
the PRC (Wan, Zhang & Ye, 2018, p. 318). Some prior scholars further indicated that more than
90% of PRC respondents were keen to buy green furniture (Xu, Wang & Yu, 2020, p. 4).

Ultimately, the concept of consumer value, its effects on attitude and consumption
behaviors, and the effects of Chinese consumer’s demographic attributes on various consumer
value factors are critical to the research on green furniture products marketing. Limited
research has been conducted on the emerging market of new first-tier cities within the PRC,
with the majority of scholarly investigations concentrating on Western developed nations or

the first-tier metropolitan areas within the PRC. However, it is noteworthy that these new first-
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tier cities epitomize the ascension of China's burgeoning urban centers in forthcoming times.
From the standpoint of product categories, research on consumer perceptions or behaviors
toward specific green furniture has been limited. Little research is designed to explore a
comprehensive set of more contemporary customer value systems, particularly, from an
internal personnel qualitative analysis perspective in the furniture industry. Few studies link
Chinese consumers’ demographic attributes with consumers’ values to the overall attitude
and consumption behaviors toward green furniture products. To address these gaps,
considerable attention and academic contributions should be devoted to green furniture
consumption in the PRC’s new first-tier cities market.

Green products, including green furniture, are becoming a global and PRC trend driven
by customers, inspired by the government, and applied by industrial players (Xu, Wang & Yu,
2020, p. 4). Historically, four prominent Chinese megacities—namely Beijing, Shanghai,
Guangzhou, and Shenzhen—often referred to as first-tier cities serve as focal points for the
PRC's political, economic, and cultural centers. However, the rapid development of these
traditional first-tier cities also created some new challenges, including escalating housing costs,
heightened living expenses, elevated occupational stress levels, and exacerbated urban
congestion. Consequently, a discernible cohort of individuals has elected to relocate from
these conventional first-tier urban centers to a cluster of emerging first-tier cities, which
embody China's prospective urban growth frontiers, anticipated to exhibit substantial
developmental potential in forthcoming periods (Sohu, Online, 2023).

In the literature, consumers’ demographic profiles, values, and attitudes affect their
consumption behavior. Consumers with different demographic attributes may pursue different
perception values, positive attitude leads to the intention or consumer’s choice behavior
toward green products. Demographic profiles, or socio-demographic characteristics,
encompass the amalgamation of social and demographic variables that delineate individuals
within a particular group or population. Extensive prior research has provided substantial
evidence suggesting that demographic factors—such as gender, age group, educational
attainment, income level, and marital status shape consumers' consumption behaviors (Fisher,
Bashyal & Bachman, 2012, p. 181-182; Wan, Toppinen & Chen, 2014, p. 140-144; Rahim,
Sulaiman, Chin, Arif & Hamid, 2017, p. 4-7)
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In addition to demographic profiles, extant research has revealed that consumers'
purchasing decisions are influenced by their assessments of the values inherent in products
or services (Graf & Maas, 2008, p. 2). Therefore, marketing managers must devote effort to
determining what kind of values customers truly want and what the organization can provide.
Prior research has suggested that product value (functional, health, service) and eco-friendly
system value (social, environmental, technology) influence consumers’ attitudes and choice
behavior (Finch, 2006, p. 14-16; Gongalves, Lourenco & Silva, 2016, p. 1490; Hsu, Huang, Hsu
& Huang, 2016, pp. 375-376; Wang, Fan, Zhao, Yang & Fu, 2016, pp. 136-138; Biswas, 2017, pp.
6-9; Poushneh & Vasquez-Parraga, 2017, p. 233; Xu, Hua, Wang & Xu, 2020, p. 18-19).

Consumer attitude is described as a person's psychological predisposition and
persistent tendency to respond favorably or adversely to an object (Kim, Hall & Kim, 2020, p.
3). Consumer behaviorists believe that customer's attitude can predict their consumption
behaviors and it is a direct factor that influences customers’ choice behavior. This study
focuses on consumer consumption behaviors in purchasing process from three dimensions:
willingness to buy (Zhao, Gao, Wu, Wang & Zhu, 2014, p. 2), willingness to recommend
(Sweeney & Soutar, 2001, p. 214), and willingness to re-purchase (Kim, Shin & Kim, 2021, p.
17).

In conclusion, green furniture is becoming growing in popularity globally, including in
the PRC. This could be due to green furniture's eco-friendliness, higher health benefits for
consumers, and better economic performance in the long run. In addition to rising consumer
demand for green furniture, governments and industry associations have promoted green
furniture products, contributing to its mainstreaming as well. Previous research has found that
different consumer demographic characteristics (such as city of residence, gender, age group,
income, marital status, and organization to buy) may have different impacts on green
consumption behavior. Meanwhile, the value of green furniture (including functional value,
health value, service value, social value, environmental value, and technology value) may
also affect consumers' attitudes and their consumption behavior. After an extensive literature
review, the researcher found that there is limited research on the value, attitude, and

consumption behavior of green furniture products for different demographic attributes
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consumers in the PRC’s new first-tier cities market. This study attempts to fill this gap to make

the academic and practical contributions.

RESEARCH OBJECTIVES

To narrow down the aforementioned gaps, the research objectives below are set up
for this study:

1. To investigate the demographic characteristics (city of residence, gender, age range,
education level, income, marital status, organization to buy) of Chinese consumers who
purchase green furniture

2. To study Green Chinese values (product value, eco-friendly system value), and
attitudes (cognitive, affective, conative), and to investigate the value factors which impact
Chinese consumer’s consumption behavior (willingness to buy, willingness to recommend,
willingness to re-purchase green furniture).

3. To present and develop the Chinese consumer’s value-attitude causal model
which enhances its green furniture consumption behavior in the new first-tier cities’ Chinese

market.

RESEARCH HYPOTHESIS

Reviewing the previous literature and the causal model framework of the key value
factors affecting Chinese consumers’ attitudes and green consumption behavior, the following
hypotheses were made by the researcher:

H1: Demographic characteristics (city, gender, age group, education level, income, marriage

status, and organization to buy) have positively affected the influence on Green Chinese

values.

H2: Green Chinese values have a positive affective influence on Chinese consumers’ attitudes.
H2a: Product values (functional, health, and service) have positively affected Chinese
consumers’ attitudes.

H2b: Eco-friendly system values (social, environmental, and technology) have

positively affected Chinese consumers’ attitudes.
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H3: Attitude (Cognitive, affective, and conative) has positively affected Chinese consumers’
consumption behavior.
H4: Green Chinese values have positively affected Chinese consumers’ consumption behavior
toward green furniture.
Hda: Product values (functional, health, and service) have positively affected Chinese
consumers’ consumption behavior toward green furniture.
Hdb: Eco-friendly system values (social, environmental, and technology) have

positively affected Chinese consumers’ consumption behavior toward green furniture.

CONCEPTUAL FRAMEWORK

The foundational conceptual framework is constructed upon three underlying
grounded theories: the extended value-attitude-behavior hierarchy model (Cheung & To, 2019,
p. 152), the consumption value theory developed (Sheth, Newman & Gross, 1991, p. 160), and
the theory of planned behavior (TPB) (Ajzen, 2015, p. 126). Following an extensive literature
review on green product studies, the research conceptual framework and relevant hypothesis

are developed in Figure 1.
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Figure 1. The research framework for A Causal Model of Chinese Consumers’ Demographic

Profile and Value-Attitude Enhancing New First-tier Cities” Furniture Consumption Market

RESEARCH METHODOLOGY

This study employed a mixed-methods approach integrating qualitative and

quantitative methodologies. The qualitative component involved semi-structured face-to-face

interviews conducted with nine experts currently employed in the furniture industry. The

quantitative research employed self-administered questionnaires as the research tool by

collecting questionnaires from Chinese consumers who purchased green furniture in four

target sample cities (Chengdu, Hangzhou, Xi’an & Wuhan). The respondents are requested

with aged 15 years and up to be treated as qualified respondents. A variety of statistical

methodologies were employed, including validity and reliability measurements, confirmatory

factor analysis, and path analysis. The examination of causal relationships among the variables

was conducted using SPSS version 23.0 and AMOS version 22.0.
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Population and Sample Size The population in this study is consumers aged 15
years and up who have purchased green furniture in PRC’s four emerging new first-tier cities
markets named Chengdu, Hangzhou, Xi’an, and Wuhan. According to the 7th National Census
of PRC held on November 1, 2020, the total population of consumers aged 15 and up in
Chengdu, Hangzhou, Xi'an, and Wuhan is 18.16 million, 10.62 million, 10.92 million, and 10.72
million respectively. As a result, the total population of these four cities for the current study
is 50.42 million (Table 1). The sample size for SEM analysis is frequently determined by the
number of observing variables. For normal distribution data, 20 cases per observation per
indicator variable are generally accepted rules of thumb in setting a sufficient number of
samples for SEM analysis (Jackson, 2003, p. 132). As a result, this study is designed for 41
questions, thus, the total sampling size would be 820 (41x20) questionnaires using Jackson's
(2003, p. 132) guidelines. Stratified sampling was used in this study to select samples from
every subgroup according to their proportion in the entire population. Specifically, the whole
population will be divided into 4 subgroups by cities which are Chengdu, Hangzhou, Xi’an,
and Wuhan, and how many samples be selected from each city depend on its proportion of
the total population. The author finally received 832 questionnaires back, given that the
proportion of the questionnaires remained consistent with the author’s expectation (Chengdu
36%, Hangzhou 21%, Xi’an 22%, and Wuhan 21%), thus, the author decided to use the actual

832 questionnaires for structural equation modeling (SEM) data analysis.

Table 1 Population data for target cities

% (population
Target samples  Actual samples

City Population age 15+ aged 15 years
for each city for each city
and above)
Chendu 18,157,222.87 0.36 295 300
Hangzhou 10,617,480.00 0.21 173 176
Xi'an 10,925,771.15 0.22 178 180
Wuhan 10,717,907.40 0.21 174 176
50,418,381.42 100% 820 832

Source: National Bureau of Statistics of China (online, 2021).
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Research Tools The quantitative study employed self-administered questionnaires
for data collection. The comprehensive dataset was analyzed using SPSS version 23, and the
assessment of model fit was conducted utilizing AMOS version 22. Likert five-point Scale (5-
Point Scale) was used in the study to design the questionnaire. Respondents were tasked with
expressing their stance on each observed variable by providing ratings on a 5-point scale: 5
(strongly agree), 4 (agree), 3 (neutral), 2 (disagree), and 1 (strongly disagree). The questionnaires
can be divided into four parts as follows: Part 1. The demographic attributes of respondents
are city location, sex, age range, education level status, income, marital status, and types of
organizations to buy. City information was used for categorizing questionnaires from different
cities to meet the number of sample requests for each city in the research design. Part 2.
Factors influence Green Chinese values toward green furniture consumption. In this part, green
Chinese values in dimensions of product value (functional, health, service) and eco-friendly
system value (social, environment, technology) were measured by selecting the 5-point Likert
scale. Part 3. Factors influence attitude toward green furniture consumption. In this part,
attitude in the dimension of cognitive, affective, and conative factors was measured by
selecting the 5-point Likert-scale method to assess attitude from different angles and depths
to help customers better understand attitude variables. Part 4. Factors influence on
consumption behavior of Chinese consumers toward green furniture. This part will measure
consumers’ consumption behavior in terms of willingness and desire to purchase green
furniture, willingness and desire to recommend, and willingness to repurchase green furniture
by using a 5-point Likert scale.

Data Collection This study obtained data through a stratified sampling survey. The
questionnaires were collected through wijx — a professional online questionnaire collection
platform in the PRC. Before the main survey, 50 pilot tests (25 offline and 25 online) were
made to modify the survey instruments. The quality of research tools was checked by content
validity and reliability by using the statistical index. The validity was measured by the Index of
ltem-Objective Congruence (I0C) and make sure the IOC score was higher than 0.60 to meet
the content validity requirement. The reliability of the questionnaire was measured by the

index of Cronbach’s Alpha (Q., or coefficient alpha) >.60 to ensure the questionnaire’s internal
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consistency. The questionnaires were collected from 10 February to 15 March 2024 through
PRC’s professional online platform wxj.
Data Analysis The data was analyzed through various statistical techniques, including
one-way analysis of variance (ANOVA), independent t tests, confirmatory factor analysis (CFA),
path analysis, and structural equation modeling (SEM). Data analysis was performed through

the application of AMOS 22.0 to test the overall model fitness.

RESEARCH RESULTS

This study investigated the influences of demographic characteristics, product value,
and eco-friendly system value on Chinese consumers’ attitudes and green furniture
consumption behavior in the PRC’s new first-tier cities market. The findings of this study
confirmed that different demographic backgrounds of PRC consumers play a role in the green
furniture consumption process. Consumers from Hangzhou and Wuhan, married couples with
children, and consumers with high incomes of 7,001 yuan up are some significant consumer
groups to which marketers should pay special attention when implementing segmentation
strategies. This study also identified major consumer values and investicated the extent to
which these values influence Chinese consumers' attitudes and consumption behavior. The
study found that "product value" (BzO.éO*) had a favorable impact on "attitude". "Attitude"
positively influenced "consumption behavior" ([3:0.65*). Furthermore, "product value"
(B:O.Sl*) has a significant positive effect on "consumption behavior". Product value can be
emphasized to Chinese consumers since it has strongly positive effects on both attitude and
green consumption behaviors.

Descriptive Statistical Analysis

Table 2 delineates the demographic characteristics of the respondents,
encompassing information regarding their city of residence, gender, age group, educational

attainment, income level, marital status, and preferences regarding purchasing organization

types.
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Table 2 Demographic characteristics of respondents (n=832)

Category Frequency Percentage
City Wuhan 176 21.20
Xi'an 180 21.60
Hangzhou 176 21.20
Chengdu 300 36.10
Sex status Male 348 41.80
Female 484 58.20
Age range 15-29 363 43.60
30-44 423 50.80
45-59 30 3.60
60 and above 16 1.90
Education Senior school and below 65 7.80
Undergraduate 683 82.10
Posteraduate and above 84 10.10
Income per month
(yuan) Under 3000 69 8.30
3001-5000 151 18.10
5001-7000 237 28.50
Above 7001 375 45.10
Marriage condition Single and stay alone 154 18.50
Single and stay with family 111 13.30
Married without children 74 8.90
Married with one child 414 49.80
Married with two or more children 79 9.50
Organization types Chinese local-based enterprise 761 91.50
to buy International based enterprise 60 7.20
Multinational based enterprise 11 1.30
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Validity and Reliability

Validity was assessed using the Index of Item-Objective Congruence (I0C) with a
threshold set at >.60, as recommended by Rovinelli and Hambleton (1977, p. 29-35) and
corroborated by Vonglao (2017, p. 340). The I0C score of this study ranges from .67 to 1 which
has passed the cutoff criterion of .60 means that questions in this study could effectively
evaluate the test items in the expert's judgments. Items that have IOC scores lower than .60
were revised. After that, the researcher checked normality by using the Kolmogorov-Smirnov
test (p>.05), skewness (ranging from -0.384 to -1.488), and kurtosis (ranging from -0.422 to
2.144) within the acceptable thresholds of +2 for skewness and +3 for kurtosis to make sure
that data in the model is normally distributed (Kline, 2023, p. 254).

The questionnaire underwent a pretest administered to a representative sample of
the population, with a sample size of n=832. The questionnaire's reliability was assessed
utilizing Cronbach’s Alpha coefficient (Ql, or coefficient alpha), with a criterion set at >.60 to
ensure internal consistency (Kitikct et al., 2021, p. 2306). The alpha value in this study ranges
from .601 to .823 which has surpassed the recommended threshold of .60 and demonstrated
good reliability. The Kaiser-Meyer-Olkin (KMO) values, exceeding the recommended threshold
of .70 at .94, alongside Bartlett’s test of sphericity, demonstrating a significance level of .00,
lower than the conventional threshold of .05 as indicated by Pallant (2007, p. 201).
Consequently, the present study adheres to the prescribed criteria of KMO and Bartlett’s Test
for conducting factor analysis.

Confirmatory Factor Analysis

The researcher utilized SPSS version 23.0 and AMOS version 22.0 to perform
confirmatory factor analysis (CFA) within the measurement model. The scaled factor loading
for each item fell between .400 to .688, which surpasses the criterion of 0.4. Calculations of
the average variance extracted (AVE) yielded values exceeding 0.50 for all variables, thereby
affirming the attainment of convergent validity. The CFA results showed that the overall model
fit was acceptable at X2= 588.767 [degrees of freedom(df)=277, p<.001], Normed Fit Index
(NFI) =.905, Tucker Lewis Index (TLI) =.937, Comparative Fit Index (CFl) =.947, and Root Mean
Square Error of Approximation (RMSEA) =.037. The NFI, TLI, and CFI values exceed the
suggested threshold of 0.90 (Kline, 2023, p. 191). The RMSEA value is less than 0.05 was
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supported as an acceptable model fit (Tennant & Pallant, 2012, p. 15). Finally, 21 observed
variables have been identified as suitable for further analysis within the framework of structural

equation modeling (SEM). Comprehensive details are provided in Table 3.

Table 3 Factor loading and model goodness fit statistics for the measurement model of

Chinese consumers’ consumption behavior toward green furniture (n=832)

Unobserved Observed Factor Loading: A

variables variables AVE o  Stloading Factor z p

PV1
PV2
PV3
Product value 51 .66 .43 7.705 .00
PV9
PV10

PV11

EFV1
EFV2
EFV3
Eco-friendly EFV4
.58 .82 53 10.168 .01
system value  EFV5
EFVY
EFV8

EFV11

ATT1
ATT2

Attitude .54 .60 .49 4.88 .01
ATT3

ATT4

Consumption
CB1 .56 .60 .58 8.48 .00
Behavior

*p<.05, ¥*p<.01, **p<.001
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Results of Hypotheses Testing
All hypotheses were accepted within the current study, demonstrating proposed
paths significant at p<.05. The estimates and results of these hypotheses are synthesized in

Table 4.

Table 4 Summary of structural paths, total effect, direct effect, indirect effect, and

hypothesis testing results (n=832)

Hypothesis results

H From To Total Direct  Indirect Hypothesis Hypothesis
effect effect effect relation support
H2a PV ATT .60% .60% .00 positive Accepted
H2b EFV ATT .05% .05% .00 positive Accepted
H3 ATT CB .65% .65% .00 positive Accepted
Hda PV CB 87* 81* .05% positive Accepted
Hdb EFV CB 54* 51* .02* positive Accepted

*H<.05, *p<.01, **p<.001

DISCUSSION

The findings of this study corroborate the significance of various demographic factors
such as city of residence, marital status, and income level among PRC consumers influencing
green furniture consumption behavior (H1). The important demographic characteristics of
Chinese consumers who purchase green furniture in PRC’s new first-tier are Hangzhou
consumers, married couples with children, and consumers with high incomes at 7,001 yuan
and up. This may be because of Hangzhou's better economic development conditions when
compared to other PRC's new first-tier city markets, causing consumers to pay more attention
to product eco-friendliness rather than other traditional value factors. This finding aligns with
prior research suggesting a positive impact of income level, married couples, and parents on
eco-friendly behaviors. Product value (B=0.60%) and eco-friendly system value (3=0.05%) had

a positive effect on attitude (H2) were supported. These findings are similar to those presented
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by Gongcalves, Lourenco & Silva (2016, p. 7) and Biswas & Roy (2015, p. 7) who claimed that

product value and eco-friendly system value are important factors that have a significant
influence on consumers attitude. Attitude had a positive influence on consumption behavior
(Bz 0.65%) (H3) was supported in the current study, which is in alignment with prior research
indicating that consumer consumption behaviors can be predicted by attitude (Zhao, Gao, Wu,
Wang & Zhu, 2014, p. 5). Furthermore, product value (B:O.81*) and eco-friendly system value
(B=0.51%) significantly positively affect consumption behavior (H4) were supported in the
current study. This finding is in line with earlier investigations that types of value factors
(product values, eco-friendly system values) can affect their consumption behaviors (Zhao,
Gao, Wu, Wang & Zhu, 2014, p. 5; Hsu, Huang, Hsu & Huang, 2016, pp. 375-376; Poushneh &
Vasquez-Parraga, 2017, p. 233; Choe & Kim, 2018, p. 6; Xu, Hua, Wang & Xu, 2020, p. 43).

SUGGESTIION
Suggested Applications of Research Findings

The current study broadens on previous research regarding green furniture products
in PRC's new first-tier cities market. Several managerial and practical implications strategies
emerge from the empirical investigation. The recommendations for consumers: consumers are
advised to acquire knowledge of green furniture products and cultivate a positive attitude
towards their consumption. This includes continuously improving the ability to identify
authentic green furniture, with the improvement of overall purchase experiences. Strategic
recommendations for enterprises: increasing the overall value of green furniture in terms of
functional, health, and service aspects, as well as delivering good quality and courteous
service to PRC consumers. Recommendations to government organizations: PRC government
organizations are recommended to prioritize disseminating knowledge regarding green
furniture, standardizing industry guidelines, and endorsing authoritative national green
certification and labeling systems. Furthermore, the enforcement of stringent measures and
severe penalties is advocated to discourage adverse practices, such as counterfeit green

furniture in the marketplace.
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Suggestions for Future Studies
The present study is constrained by its small participant pool and mainly focused on
PRC’s four new first-tier city markets. Consequently, future research is recommended to
broaden the study's scope to encompass all PRC’s fifteen new first-tier cities with a larger
group of participants. Furthermore, future investigations are also encouraged to evaluate the
value scale across diverse countries or regions, thereby elucidating the relationships among
consumer values, attitudes, and consumption behaviors on a broader scale. It is also advisable

to undertake longitudinal research to gather data over an extended period.
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ABSTRACT

This article aimed to study the use of digital technology, contactless innovation of
the current aviation business, and the benefits, limitations, and adaptation to digital
transformation in the aviation business. Nowadays, the aviation industry is facing a significant
change driven by the power of digital transformation, which is an important tool to improve
the travel experience. Digital technology is integrated in every stage of the journey, from the
ticketing process to the baggage claim stage, to provide a smooth and seamless travel
experience. It is also a touch reduction, which was crucial in the course of the recent Covid-
19 pandemic. At the present, the aviation business has introduced digital technology to
provide services at every step of the journey, such as booking tickets, contactless payments,
travel check-in via application or website electronic passport, automatic loading of luggage,
automatic immigration, and automatic airplane boarding gates, etc., which provide passengers
with a smooth and seamless travel experience. Contactless technology can help improve
operational efficiency by reducing the need for human interaction. This frees up employees
to focus on other tasks, such as customer service and reduces waiting time. Airlines need to
adapt themselves to meet modern changes, budget resources should be allocated and
planned to support digital transformation including preparing to find and train employees to
have skills in managing digital technology. However, digital technology may not be able to
solve some complex service problems. Therefore, existing technology should be developed
to make it easier for people to use in order to gain a competitive advantage and step into the
digital transformation efficiently.

Keywords: Digital; Technology; Aviation
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‘Above expectations’ digital transformation investment

46%

Increasing employee productivity

Raising employee satisfaction 45%

Enhancing customer engagement 44%

Improving efficiency and cost-cutting 44%

Enabling innovation 41%

Supporting new business development 41%
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ABSTARCT

Competency is one of the tools widely used in organizational management.
Organizations apply various forms of competencies, including core competency, managerial
competency, functional competency, and personal attributes. This study aimed to examine the
impact after organizations have applied competency in managing the organization and study the
guidelines for applying competency in organizational management. It was found that core
competency affected increasing efficiency and effectiveness of employees. Educational factors
influenced core competency in different work environments. Jobs heavily relying on competency
included human resource management. Effective application of competency involved fostering
participation, teamwork, and communication throughout the organization. Guiding the application
of competency in organizational management involved identifying core competencies that drove
the organization, providing opportunities for employees to express opinions, show potentials, and
ensure equal contribution to organizational development in order to foster a sense of belonging
among the employees. It was essential for an organization to build a strong team, establish a
high-quality communication system, create a supportive work environment for applying
competencies, and develop a learning-supportive organizational culture and continuous
development. This could start with the higher-educated group before gradually spreading across
the organization. Studying the outcomes after using competency helped identify the advantages,
disadvantages, and recommendations for accurate and appropriate future applications of
competency in organizations.

Keywords: Competency; Organizational Management
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ABSTARCT

This article aimed 1) to explore the significance of air travel for the elderly and 2) to
examine the services and amenities that airlines provide for senior passengers. Since the
increasing elderly demographic, declining birth rates, advancements in medical care, and
health consciousness have significantly reduced mortality rates among the elderly, the elderly
demographic has become a crucial customer base both presently and in the future across all
sectors, including the aviation industry. According to information from the International Air
Transport Association (IATA), airlines, related research organizations, research, and various
scholarly articles, it was found that the aviation industry placed significant emphasis on elderly
passengers. This was evident in the preparation of service formats, provision of amenities, and
aircraft design planning to ensure comfort and convenience for elderly travelers. Specifically,
elderly passengers were categorized into those who did not require special assistance and
those who did, depending on age and health conditions. The objective was to enhance the
air travel experience for elderly passengers. According to the 2023 global passenger survey,
80% of the passengers requiring special assistance expressed satisfaction with the level of
service provided, highlighting advancements in accessible travel options. Additionally, various
airlines had noted a significant increase in demand for special assistance, particularly from
elderly passengers and those requiring additional support. This underscored airlines' efforts to
tailor services and amenities to meet the diverse needs of elderly passengers, serving as a
guideline for the International Air Transport Association (IATA), related entities, and airlines in
managing service development and convenience enhancements.

Keywords: Passenger Experiences; Aging Society; Services and Facilities for Elderly Passengers
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The World's Oldest Populations

Countries/territories with the highest share of people
aged 65 and older”

M Europe M Asia ™ Carribean
2022 2050

o

* only includes countries/territaries with a population of more than 1 million people
Source: United Nations Population Division
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Over 1 billion people
globally experience
disability
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%z? ][j) Only US+EU represent a $70 bin market
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Source: World Health Organisation, 2011 and 2018
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(International Civil Aviation Organization, Online, 2022a)
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