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ABSTRACT

The objectives of this study were to study 1) the transformational leadership level of
the administrators, 2) the level of learning organization of educational institutions, 3) the
relationship between transformational leadership of administrators and learning organization of
educational institutions, and 4) the transformational leadership affecting learning organization of
educational institutions. The research samples obtained by multiple-stage sampling method were
302 teachers under the Secondary Educational Service Area Office Chachoengsao in Academic
Year 2022. Questionnaire was used as a research tool to collect data, which were later analyzed
by percentage, mean, standard deviation, Pearson's Correlation Coefficient, and Multiple
Regression Analysis using the Stepwise method.

It was found, as follows: 1) Transformational leadership of administrators, overall and in
each aspect, was at a high level, ranged from the highest to the lowest average: as inspiration,
consideration of individualism, influence with ideology, and intellectual stimulation, respectively,
2) Learning organization, overall and in each aspect, had average at a high level, ranged from the
highest to the lowest average: being well-rounded persons, having shared vision, learning as team,
and system thinking, respectively, 3) Relationship between transformational leadership of
administrators and learning organization of educational institutions had positive correlation at the
highest level with level of statistical significance at .01, and 4) Transformational leadership of
administrators in the aspects of inspiration, influence with ideology, and intellectual stimulation

affected learning organization of educational institutions, which was predicted together at 64.30
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ABSTRACT

This study aimed to achieve the following objectives: 1) to examine marketing factors
influencing the purchase of branded handbags, 2) to investigate online purchase decision-
making for branded handbags among consumers, 3) to compare online purchase decision-
making among consumers based on personal demographic data, and 4) to study market factors
influencing online purchase decisions for branded handbags. The samples, selected through
random sampling, consisted of 400 consumers who exhibited online purchasing behaviors of
branded handbags. Data collection utilized online an questionnaire. Statistical analyses
included descriptive statistics such as frequency, percentage, mean, and standard deviation,
as well as inferential statistics including t tests (Independent Samples), F tests, and One-Way
ANOVA. When encountering significant differences in the mean values among groups, statistical
comparisons were performed using the Least-Significant Difference (LSD) method and Multiple
Regression Analysis (Enter method).

The research findings revealed statistically significant associations between market
factors related to perceptions of online retailers of branded handbags and consumer purchase
decisions through online channels. Moreover, differences in purchase decision-making were
observed across gender, age, educational level, occupation, and average monthly income
levels. The marketing mix factors concerning products, price, location, and promotional
strategies affected the online purchasing decision at the .05 level of statistical significance.

Keywords: Marketing Mix Factors; Online Decision Making; Branded Bags
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ABSTRACT

This research aims to study the defining offense that is punishable by imprisonment not
exceeding one year and can be fined, problems of not reporting adverse events regarding
dangerous cosmetics and problems of determining the criteria for recalling the unsafe cosmetics
or fake cosmetics according to the Cosmetics Act, B.E. 2558 (2015) Using document research
methods by studying, researching and analyzing information from books, articles, research and
related legal provisions. By studying and comparing with the principles of international law, foreign
law and principles of Thai law. After that analyzed and summarize the results and suggest

guidelines and measures to solve such problems.
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From the study, it was found that the Cosmetics Act. B.E. 2558 (2015), Section 90,

determining for offense that is punishable by a fine, or offense having punishment of
imprisonment for not over one year, can be fined, caused the problems that offender is not afraid
of punishment prescribed by laws because these offenses can be fined, for example, the cases
of offense of producing for selling, or importing for selling, having hire contract for production or
selling unsafe cosmetics when the cosmetics are used, or counterfeit cosmetics under Section 72
and Section 75 which have punishment of imprisonment for not exceeding one year can be fined.
Furthermore, the problems of not reporting adverse events regarding dangerous cosmetics and
problems of determining the criteria for recalling the unsafe, or fake cosmetics, the Cosmetics
Act, B.E. 2558 (2015) does not prescribe the basis of offense. Therefore it needs to use the
provisions of the Consumer Protection Act (No. 4), B.E. 2562 (2019), Section 56/3, determining that
the punishment is imprisonment for not exceeding one year, or paying a fine of not exceeding
two hundred thousand Baht, or both, which is the offense that can be fined, according to the
Consumer Protection Act, (No. 4), B.E. 2562 (2019), Section 62 and according to Section 29/7, there
is determining that in case business operator finds or is notified according to Section 29/6, Second
Paragraph, the person has duty to avert danger of goods or eliminate danger of the product,
including correction, change, improving the product, or exchange of the goods, recalling the
product and compensating for product price, collecting products out from market. In such case,
it is found that it is not consistent with the specified aim to protect and prevent hazard to health
or body. It cannot be included in the Consumer Protection Act (No. 4), B.E. 2562 (2019) like other
products.

From the study, it is recommended that penalty should be prescribed under the
Cosmetics Act, B.E. 2558 (2015), Section 90, so that there will not be including offenses that are
punishable by imprisonment, or imprisonment and money fine, in order that there is no
comparing and paying the fine. The definition of the words “severe adverse events” and “non-
severe adverse events” should be defined and there should be defining of the period, in case
the business operator notifies adverse events in delay. There should be defining of the criteria of
recalling unsafe cosmetics or fake cosmetics. Such products should be classified according to the

level of health risk and determine the period for carrying out the notification of recall of products
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and period of recalling and adding the provisions of offense regarding civil penalty and punitive
damages to be used to remedy the damage to users or consumers of cosmetics specifically. Then
it will help the Cosmetics Act, B.E. 2558 (2015) to be more effective.

Keywords: Penalty; Cosmetics
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ABSTRACT

The research aimed to enhance legal provisions concerning the imposition of penalties
and fines on offenders in advertising, under the Consumer Protection Act, B.E. 2522 (1979), the
Land Allocation Act, B.E. 2543 (2000), and the Liability for Damages Caused by Unsafe Products
Act, B.E. 2551 (2008). Advertising entities were pivotal as key influencers in consumer purchasing
decisions, necessitating a study of the merits and drawbacks of advertised products. Employing
document research methods, data from various sources were collected and analyzed, including
comparative analyses of relevant foreign laws and judicial precedents. Real societal cases are
examined to maximize the study's effectiveness and relevance in the context of Thai society.

It was revealed that penalties prescribed for advertisers under Section 50 of the
Consumer Protection Act B.E. 2522, amounting to half of the stipulated penalty, and Section 62,
allowing for fines to be commuted, are disproportionate to the offenses committed. This
inadequacy diminished the deterrent effect of legal penalties and renders advertised entities less
apprehensive about potential repercussions. Additionally, imposed fines failed to align
proportionally with accrued profits, posing further challenges.

From the study, it is recommended that the Land Allocation Act, B.E. 2543 (2000) and
the Liability for Damages Caused by Unsafe Products Act, B.E. 2551 (2008) distinctly define
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liabilities. This specialized approach is deemed more appropriate than relying on the broad
Consumer Protection Act B.E. 2522, which primarily safeguards consumers across all product
categories. This differentiation acknowledges the specific obligations and financial burdens borne
by land allocators and advertisers, respectively, thereby fostering a more equitable legal
framework.

Keywords: Penalties; Fine Comparison; Advertising Offenders
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ABSTRACT

A quasi-experimental group study was conducted to assess the effects of a
hypertension self-care program on knowledge, attitude, and self-care behavior among patients
newly diagnosed with hypertension. The samples, selected through purposive sampling,
consisted of 70 newly diagnosed hypertension patients at the Hypertension Clinic at
Rattaphum Hospital, Songkhla Province. Research instruments included a hypertension self-
care program and a questionnaire assessing knowledge, attitude, and self-care behavior.
Content validity was ensured by three qualified experts. The reliability of the questionnaire
was confirmed with Cronbach's alpha coefficients of .84 for attitude and .81 for behavior.
Knowledge items were analyzed using the Kuder-Richardson (KR-20) formula, yielding a
coefficient of .71. Data analysis involved frequency, percentage, mean, standard deviation, and
paired t test. The research findings were as follows:

1. The sample group demonstrated significantly higher mean scores in knowledge
about hypertension after participating in the program (Mean=10.46, SD=1.47) compared to
before (Mean=7.97, SD=2.32) (p<.00).

2. The sample group showed significantly higher mean scores in attitude towards
hypertension after participating in the program (Mean=65.64, SD=3.81) compared to before
(Mean=49.46, SD=6.72) (p<.00).
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3. The sample group exhibited significantly higher mean scores in self-care behavior
after participating in the program (Mean=47.98, SD=2.52) compared to before (Mean=39.57,
SD=2.53) (p<.00).

Therefore, it is recommended that hypertension clinics implement this self-care
program to effectively manage blood pressure levels and prevent complications among newly
diagnosed hypertension patients.

Keywords: Knowledge; Attitude; Self-Care Behavior
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ABSTRACT

This research aimed to 1) examine the quality of service, 2) assess customer
satisfaction levels, 3) compare customer satisfaction based on business establishment data,
and 4) investigate the impact of service quality on customer satisfaction in logistics services
for cargo handling at the wharf of Bulk Pros Co., Ltd. The sample group comprised 20
establishments selected through a simple random sampling method. Questionnaires were
used as the research instrument. Data were analyzed using descriptive statistics, including
percentages and averages, as well as inferential statistics, including the F test, one-way ANOVA,
and multiple regression analysis using stepwise regression method for variable selection.

The findings indicated that the quality of service in the logistics operations for cargo
handling at Bulk Pros Company Limited was rated at a significantly high level. The
establishments, characterized by varying registered capital, business types, employee
numbers, and operational durations, exhibited no significant differences in their satisfaction
levels regarding the logistics services provided by Bulk Pros Company Limited. Furthermore,
the dimensions of timely service and progressive service quality significantly influenced
customer satisfaction in utilizing logistics services for cargo handling at Bulk Pros Company
Limited, with statistical significance at the .05 level.

Keywords: Service Quality; Customer Satisfaction
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ABSTRACT

This research aimed to investigate 1) marketing mix factors influencing the utilization of
eyebrow tattooing services, 2) decision-making processes in using eyebrow tattooing services,
3) comparative analysis of decision-making based on personal data among consumers of eyebrow
tattooing services, and 4) market factors influencing the decision-making process in utilizing
eyebrow tattooing services. The samples, selected through accidental sampling, consisted of 400
individuals who utilized eyebrow tattooing services in Bangkok and its metropolitan area. A
questionnaire was employed as the data collection tool. Statistical analyses included frequency,
percentage, mean, standard deviation, hypothesis testing methods such as t tests (Independent
Samples), F tests (One-Way ANOVA) for variance analysis, and Multiple Regression Analysis using
the Enter method for variable selection.

The research findings revealed that marketing mix factors significantly influenced the
decision to utilize eyebrow tattooing services at a statistically significant level. The consensus
level on decision-making regarding the use of eyebrow tattooing services was notably high. Gender
and age differences did not significantly affect the decision-making process, while variations in
educational level, occupation, and average monthly income significantly influenced the decision-
making process regarding eyebrow tattooing services. Marketing mix factors in terms of marketing
promotion also significantly impacted the decision to use eyebrow tattooing services at a
statistically significant level of .05.

Keywords: Beauty Enhancement; Eyebrow Tattooing
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Tunthweasleishe (teiun, eeulai, 2565) luilagdugsisuinsdnmmduiulnegesiniga esan
arwdesnisvesfuilaafifistusasmanssvinfenudidyesnisimfimsnusionminualnes
aehdlsfnunisudsdulunanafiasdumalude shlvsznsunissidudesysunagnsnisnismanauiie
feganazinwignd msfinwtiadediulszaunsnaindsiimwddgyesiddunsdlaineslsiedads
nénfidswadensindulavesuilnalumaidentlduinisdnia

Nndeyaiinaninirsiuginuisaulafinutiadodiuusaunmsnainiifdvinadenisdnadula
THusmsasumunudunsdnm lungamnumuesuasUsuama iethuafildannsfnurluiaun
USuusnsliiuinig munnagnsmenisaandisnzay uazifingend uiuglduinisiaiuainuany
Fudnin
InUILEIANITVRIITY

1. iefnwiladedmusraunsmanalumslduimaaiuenunudumsdnadlunganmamiuas

wazvUSuuma

2. ednwimssadulaliuimaesuanunusunmsdnalunsarmamunsuasUuama

3. ienBuifisunmsdadulalivinaaiuesnudunsdnmlneduunaudoyadinyaaa

4. fefnwdafedulszaunsnanaiitnasesonsinaulaliuimaatuanuerudunsdnga

TunsaunmamuaswazUsIMNg

AUNAFIUVDINITIAY

1. foyadruyanafiuandsiuinisdadulalduinsaiuammnududniilunganmmiuns
warUSuamaiiuanssiu

2. Hadvdrulszaunisnatniinadonisdadulalduinisiaiuaiusududnaalu

NILNNLIUATLAEUSNNG

NIBULUIAALUNITITY
NMTIFLAUANTIAUEITeUssenAlinguidulseaunisnain (7Ps) ves Kotler & Keller
(2016, p. 679) waznguinsdnaulavesduslaaves Schiffman & Kanuk (2010, pp. 36-37) aguidu

ATDULUIAALUNNTING Madl
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3 dau Aell dud 1 Joyadiuyana Laud A 81y sEAunIAn 913w Teldnifusalieu dum 2

UadvarudszaunisnatatunislduinisiasuanuanusiunisdnaslunannamuasiazuTuama

<

HdnwalzdaAI UL UUNIRTIEIUUTZUNMAT (Rating Scale) v0ddLADsA (Likert) wusszAuANUAnALALLTY

a

o w

5 5e6iu Al 5 nunedsddguniian, 4 vanededdnuin, 3 vanededrdyuiunany, 2 vangdednfy

<

De

tfon, 1 mnefsdrdyasiian uazdiud 3 madaduladenlduinmaasuanuaudunisdnaily
neNNEMIUATHaEUSMYa ddnvazdaA1nukuuNInsId@Iulsyaiian (Rating Scale) ¥a4diAasn
(Likert) wussesuauAaiudy 5 sedu il 5 wmaﬁuﬁuﬁ’wmmﬁqm, 4 MuefuRuf831n,
3 MR AUA8UIUNANY, 2 NUNED WiusIEYeY, 1 Mmaﬁuﬁuﬁwﬁaaﬁq@ ANTUNITATIVABY

v
v

aunmaosdofililumside ddl 1) anuifleanss fidethuuvaeunufiaistulvididenyfinen
$1uu 3 au iuensdiaunmsinnseiuUiggruenaviifetesiunisuimsuasivszaunisally
nsaeuliitfesndn 10 ¥ Ussidiuuaznsivdeu anudisinsadadem (Rovinelli, 1977, p. 49) GR
LuUaeUnMilAIANBIRTa I0C=.97 2) MIvnanadesiy (Reliability) lngg3deduuuaaunuly
nagou (Pretest) fuUszansiddnsarlndifesiundudedng 91 40 au lagn1siinsgivianm
Fomulneld33vesneuusa (Cronbach, 1984, p. 161) ieliAnaudaauvesdaran Tneldinadi
pousufiAuinnin .70 ilewansiuvuaeunuidnuidesduiisme dwanismaaevldainiui
estu vesuvuasunIaliu=97

nsfivsausadaya didedndunisinudeyanisnisuaniuuasuaulngvendusiuie 910
naufeEns A anudsng 9 TulmngamuuesuazUiuama szeznatlunisifudeya $1uu 4 ey
Fauseunnainieu w.a.2566 fa nuATLS 1.6.2567

msAezideya adanldlunsiinsssideya ldun Amnud Adesas Aueds Andoauy
155U NATNsuUaRINEALeAE (Yaea ATazenn, 2545, v 121) Kl Aade 4.51-5.00
wefiasziunndian Anade 3.51-4.50 wnefasziuann Aede 2.51-3.50 mnessyiuliunans
Aade 1.51-2.50 munefesyduiies uaganady 1.00-1.50 mnedaszduliosfian 2) adfdnads 1aun
MsMAgUATT (t test) WUUMINAFBUNGNFIDE19aBINgL I TUSaTz91n U (Independent Samples)
nsnAd@aUALeN (F test) N153ATIERANULUTUTIUMAAET (One-way ANOVA) kazn15IlATIeiaAIY
annaelfany (Multiple Regression Analysis) wuunisidensaulsiaedsunduusiaianan (Enter

v v o W a

Regression) MisgAutlediAgynisada .05
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1. Yoyadiuynna

M399 1 IulavSegazteyadiuuama

Joyaduynng SRively Joway
LN 618 119 29.75
a 281 70.25
374 400 100.00
91 Weenimisewiniu 30 U 187 46.75
31-40 U 141 35.25
41-50 U 54 13.50
51-60 U 15 3.75
60 U 3 0.75
374 400 100.00
FZAUNITANY fniSeyaed 145 36.25
USeyyes 203 50.75
Useyeyn 45 11.25
GRARRITERTLTRINY 7 1.75
33U 400 100.00
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YayaduyAna U Jeuny
DTN UnLSYL/UNANY 86 21.50
FU919 72 18.00
NENUUTYNLONTUY 140 35.00
UM/ NINNUSTIANND 49 12.25
§3NdIUA/AANV09RANS 53 13.25
33U 400 100.00
slfndeudodien  tesniviewiiu 15,000 U 108 27.00
15,001-20,000 un 116 29.00
20,001-30,000 un 91 22.75
30,001-40,000 un 43 10.75
40,001-50,000 un 27 6.75
11NN 50,000 U Tl 15 3.75
33U 400 100.00

911915797 1 nugreusuvdeunwaulngdumeandgs S1uiu 281 au Seuaz 70.25 flany
Uoensaindu 30 U 91u2u 187 AU Seay 46.75 seAun1sAnwUsagins 911U 203 au Seay 50.75
Jundnauuiemenau $1uau 1640 au Sesay 35.00 deldedesaifiou 15,001-20,000 UnMuINAgn

U 116 AU 588a% 29.00
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2. Yadgdrudszaunisnarnlumslduimsetuanuanuaiunisanadlunjunnuasusuama

m15199 2 TadgdrulszauniseanlumslduinisesunuauiunisdnadlunsunnuazUsuuma

JadudiulszaunsnannlunisliusnIsEs AN

y X SD SLAUAMUEAATY
aumsdnAlungennazUTIMma

AUNARNS 9 4.49 0.47 3170
AIUTIAN 4.46 0.47 11N
AIUNITINTINAUY 4.45 0.52 170
AUANLETLNITAATA 4.45 0.49 3170
AUUAAA 4.54 0.45 1nitgn
AIUNITZUIUNT 4.50 0.50 3170
AUNTATILAZ LU IINIEAIN 4.47 0.47 170

ANaAeTIN 4.47 0.48 11N

v
a

NHTN 2 WUNANTINTTEAIUUTZAUNITHANN MUNITITUS NSHESUANNINAIUNITEN A

LY

TunsavmuazUsuama lnefinedeniveglussduanuddguin wasdlofarsunduseniu dseeiu

AudAyegluseauauddgInian 1 518015 Useneume Jadensanuyana (X =4.54, SD=0.45)

Ineladedeenduslnalianudifguiniian 3 suduusn toun FednAinsesienal wasinusimsaly

(%
o = o

A5UsAg (X =4.58, SD=0.54) I1unut9dnmtauiuieanaliusnis (X =4.56, SD=0.55) 919807
fiaug arudila wazvinuelunisliuinis (X'=4.56, SD=0.56) agvisuliiuinduilnaliaudify

uRunMvednAmsluiuinvenisiiusnsuasyadnamiluegnaunnegluseduaudAguin

5 579715 UsEnaunae

Uadgsunssuiuns (X=4.50, SD=0.50) IngdadugaeiiguslnalianudAguinian 3

v v

wauwsn louA n1sliusnisuazuugditunaunsguainisdnas (X =4.63, SD=0.53) In15hnseag9

sasluniseeudedonsouns q (X'=4.58, SD=0.54) msliaruSnwvesiisnauriinisdnan (X =4.56,
SD=0.54) azviouliiiuinguilaalimudAyiun1su3n1snasuees suanishiduSneineunisdn

[ dl'

Juiansguanasnsdn saudiamslienudidyiunisdeasivindwaznisdansiiuszuy
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Uademeiundndudt (X= 4.49, SD=0.47) lnsdadegesnifuilaalinnud1fyuinian

v @

3 guauusn laun Juseiususasquamunaiiuinisvselusenindyaiusnis (X=4.52, SD=0.58) &

(%
o [

nAdmNlEinsSuTesnmnIn (X =4.52, SD=0.55) uagAmnuvainvalguseinnvednisdnadlngnm

o

donlaeldgunsaineuiiumesiuniseenuuu (X=4.51, SD=0.60) asvieuliiiuinduslaalininuddgy

<

AUAMAIMNYBIUINIT ANUaendY LazAuraIniatevemnidenlunisdnandusdinn Yade

MIPUNITATILazdIaRen1INIen N (X'=4.47, SD=0.47) lnedadegesniguilnaliaiudAguin

a

Nan laun w3esile gunsal Aldlunisiuinig egluanind azernuazlauinsgiu (X'=4.64, SD=0.51)
v Y 1Y oa b4 LI [ & v & '
azvauliiuiguilnalvanudAyiuanuasointaranulasaduvesgunsainldlunisdnandueeng
wnuenaInt usseanianigluaniunuinisuasanulanauvesnisanuasiuidutdadenguslaali
AdAlusEAUNIAEUAY (AR 4.37-4.39) FIUIFIIUTTVINIALAZAIINAIBUUDIT Uil dIU Y
lunisaseanudserivlakasanuianelalunislduinig Jademedusien (X=4.46, SD=0.47) lng

UadudesniuslaalinnudAguniigalaun AUANA1Y8ITIATUUTEANAITIEONAINANAIUEITIAN

o v [y v

fuussanAafidon (X=4.51, 5D=059) asvieulsifuinguilnalimuddysuenuduawessianii
PeluidledisutuamninuasUszinnvesnisdnmitlésu uenand Uadedesduq wu nsresesan
AL ANTBTIANAUANN T warFUNUUNNITTETY Aflaudidylusefuinnisuiu (Xa.43,
5D=0.61) Sssthiuslnatiarumantiludesauavguresmmuazariazninauislunistissdu
Hadonsiunisdndmng (X=4.45, 50=0.52) Tnedladedosiifuilaaliniuddguniaaldud 3
Usmsdnaiuonanuf (X=4.51, SD=0.61) azvouliiuiduilnauisdiudainudenisniny
azannaunglunmaitriuuinsiiedl venanidamnuasmnavisvesanuiing (du fivensa Tndyuw)
wazanuansalumsindeldnarsdeanefidutadediguilaalimiudidglussduanigudy
(X=4.41, 50=0.57) wagtafemedunisdaaiunismann (X =4.45 5D=0.49) Instadueeniifuslnels
mnuddnniigade msdalusludunmuaoiunisaiuazimaniasie (X =4.51, SD=0.59) aAzviouliiiu
Ilusludunazdiuandudsgsladdglunisdndulalduinng venaind nsdaudaine nslawn
Uszanduiud wazlusludusindudanasaniidutiadenfuilaalianuddglussdunniguiy

(X =4.44. SD=0.65) A&
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3. msanduladanlduinisiatuaiuausiunsanae Tunjannaviuasuasysuma

M1399 3 Mmadeauladenlduimsiasuanunumunsdnalunammumiuasiasysuuna

MsinaUlaEanldUSNSESUAUNUAIUNITANAD

X SD sEAuAUAALAY
lunsanmamuasuazUSuAma

AUMSFUSTIANUABINTS 443  0.52 Wl
AUNSAUM YRR 4.47 054 1N
AuMsUsEumaGen 4.40 056 UN
Frunsdndulade 4.56  0.39 1niign
Frunginssunievdansde 4.46 051 1N

Aades 4.46  0.50 UN

INANTIN 3 NUIAMTIUTTIUANUAALTIUABNSARAUTAL AN ITUS NI SLESUAIINIILAIUNTS

= a

dnA7 lnedanadssweglussaumiudieuin wavideiansaundusedunuiissduanufaviuegly

FEAUIUAIBNINTAR 1 fufe dunisindude (X=4.56, SD=0.39) agluszauiiudieuin 4 d1u

¥
v a v 14

SesdduAnadeninliies dell srunisAumdena (X=4.47, SD=0.54) AUNgANTIUNAINITYE
(X'=4.46, SD=0.51) AuN155U309AUA0IN1T (X'=4.43, SD=0.52) Uaga1un15Useiiiunision

(X =4.40, SD=0.56) anugsiu

4. maseuiisunisdaguladanlduinisiatuanunudiunisdnallunsunnaimiuasuazUsuana
mudayadiuyana

M1599 4 msSeuiigunisandulafentduinisiatuaiuausunisdnAldnuunauteyadiuyana

o mMsendula
Joyadiuyana p NANISNAZEDU
t F
LN -0.81 a1 Taiumneng
91y 0.87 47 Taiunneing
SYAUNISTAN®N 3.96* .00 LANATS
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AN5199 4 (919)

o msendula
UHLGARIGTE p NANNSVNAADU
t F
TN 5.19*% .00 WHANAN
snelaedsnaLhou 2.93* 01 LANAN

*p<.05

v
a A 1

A1 4 wuan1sanduladenltusn1TaTuANNINAIUAITENAINAY p=.41 FIu1ANI

LY v o W a [y

sEAUNEAIAYNINETANIEAU .05 8oNTUANNAFIUTON Hy wansdnaANLana i udmasoni1sandula

<

Wonlduimsiasumnuanuiunsanalduandaiu aueny wudn Anadevesnsinduladenlduinig

suANUAIuNIsEnAlukaazgtengdiAlndiAeeiy (X=4.41-4.66) uazainn1svadeuAIIy

o o a

wUsUsIUMAET nudnludanuuaneisiueg1sldedAyneaia (F=0.877, p=.47) A9t uiausu

auuRgIunan (Hy) Neneunndnsiuliinanenisinduladenldusmsiasuanunumunsdna wag

[y

ANUTLAUNISANEY WUINARABVDINSARAULAFDNITUSNITESUAIUINUAUNNTENA I ULA AL TEAU

[y

AsaEnwdiatnafeany (X =4.37-4.51) 390N15NAa@aUANUBUSUSIUNILALY WUINTAMULANA19AU

v LY

ag 19l dedAyn1eaifnseeu .05 (F=3.96%, p=.00) kazaNAI5UTULNEUTIHANUIINGUNTTEHU

U =

nsAnwenitsyansinedensaeduladenidusnsdesniinguiniissaunisfinuUyaynsogns

(%
v v = o

Ndgddgn1eada Aiudwensuauufgiuses (Hy) nseaunsfnuiuandsiuiinasenisdndula
BN TUSNSHESUAIILIIUAIUNITANAD ATUDITN NUIALRALYINTHRAULALEaNlEUSNSIES LAY

NuauMsEnaluksazro1¥niawanenanu (X =4.25-4.54) Laza1nn1sNAEaUALLUTUTIUNIAEN

'
o w aad

wundanuuanssiueg1aiidedAyneaiinsedu .05 (F=5.19% p=.00) uazainmsiusguliisueyg
wuinguendndnisewindnnildnadenisindulaudenlduinsdesninguendnninanuuigniensy
(p=.00) wazngueinsuindiaadenisandulaienldusnistesniinguennninauuignienyuseng

(%
[

A AadudwauiuauuAguses (H) N9e1dniuandeiuiinadenisdndulaudenld

a

HdsdAyniead
USmsiasuAueudun1sdnag weesusldedsdeieunuidedsvessinduladenldusng
wsuAueudunsdnaslusdasngueldiadededieutalndidestu (X=4.36-4.53) usainnns
NAAEUAMLLUTUTIUMIAA Y nudrdauuandistuseefleddynieadffsesiu .05 (F=2.93%,

=.01) kazannnIsssuisusieanuINnaunilsneladesawmaulasniNnsawinnu 15,000 U 3
p g q
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ALndunsandulaidentduinsteeniinguidseldiedusaiion 15,001-20,000 U ageiidudAty
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oA
q
'

oA

q

U9 21 aduN 1 WauunsIAN D9 Ju1AL 2568

N19@0R waznaunisielamidssawieu 15,001-20,000 U JAaA8N156

naundselaladeasifiou 40,001-50,000 U B TTYEIAYNISEDH

Y

1Y

=

v

o

aauladenldusnisuinnin

o

AaTiusgeNTuaNNAgIUTes (Hy)

fs51elaadsnaiaunuanasiuilnafan1sanauladan iU N1SESUANLINAUNISANAD

5. Uaredrudseaunisnaianiinasnanisanaularaan ldusn1stasunue1uaIunIsanan

lungamwunmuasuasyIuumng

AN5199 5 U938d1uUsraunIsnaInninasan1senaulaaan iusnIsUSNISESUAIILINATUNNTENAR

lunsanmamuasuazUSuAma

Uadediuiszaunisnann B Std. Beta t p NAN1TNAADU
Error

(AnAsT) 0.78 14 541 .00

ATUNERN A oW -0.04 04 -04  -086 .38 Taigd
ATUTIA 0.07 .05 74 131 19 Taigd
AULTBINNNITINTINUNY 0.11 .04 12 259 .10 Taidl
AIUNTALLESNAIRNAA 0.28 .04 31 6.39% .00 il
AUYAAR -0.10 06 -10  -1.68 .09 1aid]
ATUNTZUIUNTT -0.00 .05 00  -010 .25 Taigd
AUSNWUENIINIYATN 0.50 .04 52 1130 .38 Taidl

R?=0.401, Adjusted R?=0.389

*p<.05

1INANSNN 5 nuIUadedlrnUszaunseatnauisaasulensinauladsnlsusnisEsuaAg

NuAIUNsEnAIlAsesay 40.1 (R2=0.401) Ineiliesdaduaunisauasunisnalniinasnonisanaula

W@onltusnsiasuaANuAunIsdnAtegildudAyn1eadAnsyau .05 (B=0.28, t=6.39%, p=.00)

PUIYANNINNNTARETUNITNANANLUTLEANT AN 19U NIFIALUSINTUY NISEawT barn1sUSEdUnUs

s

arnsaialenalunisdndulaldvinsdnalvesiuslaald drduaudidgyvesdadediudseay

AspatnfNilnasean1sdnauladantdusnig BBesaiauannuIntutes A9l AIUNITALESUNITAANR AU

917 88



a ) =}
SENTIVINTAIUNYN VaU3

UM 21 adu? 1 Weuuns A B9 dunaw 2568
ANYULNNAILAIN AITUYBINNITIATINUIY AIUTIAT ATUYAAR AUNERAI LagAIUNTEUILIS

AUAIAU

anaUs8Ha
sEAUANAIA YU aTBdIuYTTANNITRaNn WUIITaTBdUUTTANNITAAIALAYTIND

Anudrngluszavinn Nellenatilesannisdnanduuinsndwalaensensluntilaznudnwalves

o w [ (3

AidUsnis Juiiliguilnalianudidyiuynesduseneuresdiulszaunnain aenndesiv 4a3s
Aouns (2562, ni1 10) NAnwdadedinlszaunanisaaiafiiinasnegnalun1sindagnssuainuauly

WANTINNNMUATLAzUSHMMa wulinmTinvesladudiulsraunisnain auddgiianedesivey
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a a 1
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a o
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o
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a o o
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ABSTRACT

This study aimed to explore the processes, success factors, and knowledge

development related to becoming a successful smart farmer in Chanthaburi Province. The
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samples, selected purposively for in-depth interviews, consisted of three entrepreneurs
managing smart farm businesses. The data collection tool was a structured interview, and the
information was gathered until saturation was reached. Data analysis employed document
analysis methods.

The findings revealed that planning should prioritize market-driven production.
Organizational management needed to adhere to standards, including having clear production
plans and consistent monitoring. Leaders were advised to perceive value in all aspects of the
business and generate additional worth, continuously seeking new knowledge, being aware of
weather conditions, and other factors pertinent to their profession. Cost control strategies
suggested minimizing production costs by applying the Principles of Sufficiency Economy in
farming along with considering the Bio-Circular-Green (BCG) economy in production. Leaders
were expected to possess all the qualities of smart farmers, with sustainability being a primary
focus.

Keywords: Smart Farmer; Farmers; Wisdom
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ABSTRACT

This study aimed to 1) assess the level of accounting professional skills of
accountants in the Amata City Industrial Estate, Rayong Province, and 2) examine the
professional skills affecting job performance efficiency among these accountants. The samples,
selected using a convenience sampling method, consisted of 175 accountants working in
factories within the industrial estate. The data collection tool was a questionnaire, and the
statistics used for analysis included frequency, percentage, mean, standard deviation, and
multiple regression analysis, with a variable entry method.

The results indicated that the accounting professional skills that significantly
impacted job performance efficiency included interpersonal and communication skills, self-
management skills, and relevant information technology skills. These skills demonstrated a
positive relationship with the job performance efficiency of accountants in Amata City
Industrial Estate, with statistical significance at the .05 level.

Keywords: Job Performance Efficiency; Accounting Professional; Amata City Industrial Estate
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ABSTRACT

The objectives of this research were to study the level of internal quality assurance
operations in educational institutions Prachinburi Primary Educational Service Area Office 1
and to examine the approaches to these operations. The sample group selected through a
multi-stage random sampling method comprised 286 government teachers from the
educational institutions. Additionally, 10 key informants for the qualitative research were
chosen through purposive sampling. The research instruments included questionnaires and
focus group discussions. Data analysis employed descriptive statistics, including frequency,
percentage, standard deviation, and content analysis.

The research findings were as follows:

1. The level of internal quality assurance operations in educational institutions under
Prachinburi Primary Educational Service Area Office 1, as perceived by the teachers, was high.
The aspects were ranked in descending order, as follows: self-assessment report preparation,
evaluation and quality assurance of education, follow-up on operations for school
development, setting educational standards, implementation of educational development
plans, and preparation of educational development plans.

2. The approaches to internal quality assurance operations in educational institutions
under Prachinburi Primary Educational Service Area Office 1 included self-assessment report
preparation, evaluation and quality assurance of education, follow-up on operations for school
development, setting educational standards, implementation of educational development
plans, and preparation of educational development plans.

Keywords: Quality Assurance Operations; Quality Assurance; Internal Quality Assurance

in Educational Institutions
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ABSTRACT

This research aimed to investigate the level of human resource management in
educational institutions under the Office of Samutparkan Secondary Education Service Area
and to study the human resource management practices in these educational institutions. The
sample group, selected through a multi-stage random sampling method, comprised school
administrators and teachers in educational institutions under the jurisdiction of the Office of
Samutparkan Secondary Education Service Area. The quantitative research involved 335
participants, while the qualitative research involved 10 key informants chosen through
purposive sampling. The research tools used included surveys and interviews, and data
analysis involved statistical techniques such as frequency, percentage, mean, standard
deviation, and content analysis. The research findings were as follows:

1. The overall level of human resource management in educational institutions under
the Office of Samutparkan Secondary Education Service Area was generally high. When
examining specific aspects, it was found that personnel development had the highest average
score, followed by recruitment, performance evaluation, and personnel planning. The area
with the lowest average score was employee welfare.

2. Recommendations for human resource management in educational institutions
under the Office of Samutparkan Secondary Education Service Area included 1) personnel
planning, 2) recruitment, 3) personnel development, 4) employee welfare, and 5) performance
evaluation.

Keywords: Personnel Management Guidelines; Educational Institutions
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ABSTRACT

This study examined the role of technical communication by Thai staff in information
technology equipment retailers in Bangkok in relation to customer satisfaction and brand trust.
Data were collected through an online survey of 300 respondents who were customers of
technology service centers in Bangkok, selected via a convenience sampling method. The study
analyzed the relationships among customers’ need for staff proficiency in English technical
vocabulary, satisfaction with the staff’s use of technical terminology, and brand trust. Descriptive
statistics, including mean and standard deviation, alongside Pearson’s correlation analysis, were
employed. The results indicated a significant positive influence of customers’ demand for staff’s
technical English skills on their satisfaction with the staff’s technical communication. In turn,
customer satisfaction was found to positively impact staff responsiveness, thereby enhancing
brand trust. Furthermore, an indirect positive effect of customer demand for technical
communication on brand trust was identified, mediated by customer satisfaction. The research
underscores the critical role of effective technical communication in enhancing customer
experience, aligning with customer expectations for clear technical explanations, increasing
satisfaction, and fostering trust in the brand’s expertise and reliability.

Keywords: Technical Communication; Customer Satisfaction; Brand Trust
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INTRODUCTION

In today's highly competitive business landscape, ensuring customer satisfaction and
trust is crucial, especially in technically complex industries like IT, automotive, and healthcare.
Effective communication of product and service information is key to positive customer
experiences. However, the use of specialized terminology in technical communication can be
challenging for customers with limited expertise, potentially leading to confusion,
misunderstanding, and feelings of neglect, which can negatively impact satisfaction and trust
(Faber, Petersen & Staal, 1998, p. 15; Wong, 2017, p. 125; Redish, 2007, p. 20). In IT equipment
retail stores, customers may be confused when staff use overly complex technical terms. This
can lead to incorrect purchasing decisions or dissatisfaction later on. Meanwhile, retailers might
lose business opportunities if they fail to effectively communicate product features and benefits.
These concerns may cause uncertainty, misunderstanding, and feelings of neglect, all of which
can have a detrimental influence on satisfaction and trust.

Bangkok's IT equipment retail industry has grown rapidly in recent years, with both large
retail chains and independent stores. The intense competition has made service quality and staff
communication skills crucial factors in differentiation. In this context, Thai sales staff in IT
equipment retail stores play a vital role as intermediaries between complex technology and
customers, needing to use technical communication skills in both Thai and Ensglish to provide
accurate and easily understandable information. Conversely, using technical terminology at a
level appropriate to customers’ knowledge and needs, adhering to ‘user-centered
communication" (Redish, 2007, p. 20), can help customers clearly understand and perceive the
value of products and services, leading to satisfaction and trust. Therefore, examining the
connection between technical terminology used in customer communication, satisfaction, and
brand trust is crucial from both academic and practical perspectives. It provides insights into how
communication affects consumer perceptions and attitudes and assists businesses in developing
effective, customer-centric technical communication strategies. Effective technical communication
not only helps customers better understand products but also affects customer satisfaction and
brand trust. When customers obtain clear information that suits their demands, they are more

likely to be content with their purchase and establish trust in the brand's competency.
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The use of technical terms and jargon differ in their prevalence, impact, and context.
Technical terms have specific meanings within a field, while jargon is often used for intragroup
communication and may exclude outsiders (Anderson, Online, 2017). Technical communication
is a primary tool for distributing specialized knowledge to specific audiences through various
forms, such as user manuals, technical reports, and multimedia content (Johnson-Sheehan, 2018,
pp. 5-6). The process involves audience analysis, information management, content creation, and
testing. Effective technical communication is essential for customer satisfaction, particularly in
customer service contexts (Markel & Selber, 2018, p. 30; Byrne, 2007, p. 22). Customer satisfaction
has a significant impact on an organization's performance and competitiveness. It is an ongoing
process influenced by factors such as perceived value, convenience, brand reputation, and past
experiences. Measuring satisfaction helps businesses improve their performance and identify areas
for development. Brand trust, which refers to customers' confidence in a brand's reliability and
integrity, plays a vital role in shaping customer behavior and loyalty, especially in high-
involvement IT purchases (Delgado-Ballester & Munuera-Aleman, 2005, p. 190). Factors such as
perceived quality, brand image, and customer satisfaction are significant predictors of brand trust
(Ha & Perks, 2005, p. 445).

Studies have explored the positive relationship between technical communication skills
and customer satisfaction in various industries (Dastoom, Naseem, Hussain & Jaffar, 2019, p. 305)
emphasizing the importance of tailoring communication to the audience's knowledge level.
Research has also confirmed a positive relationship between customer satisfaction and brand
trust (Ha & Perks, 2005, p. 448; Piriyakul, Wongchuer & Satiman, 2015, p. 24; Delgado-Ballester &
Munuera-Aleman, 2005, p. 192; Horppu, Kuivalainen, Tarkiainen & Ellonen, 2008, p. 408).
However, studies on the impact of technical communication on Thai customers' satisfaction and
trust are limited.

The use of technical terminology in customer communication has been a topic of
interest in recent research. Appropriate use of technical terms can enhance perceptions and
intentions, while overuse may cause confusion (Jandova, 2016, p. 55; Wong, 2017, p. 130). "User-
centered" communication considers audience knowledge and uses various techniques to aid

understanding (Redish, 2007, p. 22; Byrne, 2007, p. 25). Although previous research has examined
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the relationship between technical communication and customer satisfaction, as well as the
relationship between customer satisfaction and brand trust, few studies simultaneously
investigate the relationship between all three factors, presenting a research gap. Swaen &
Chumpitaz (2008, p. 268) linked corporate social responsibility, trust, and satisfaction, but did not
focus on technical communication specifically. From the literature review, while there are some
studies on the relationship between technical communication, customer satisfaction, and brand
trust, there is still a lack of clear and comprehensive research, particularly in considering the
relationship between all three factors simultaneously, which presents a gap for further

investigation.

RESEARCH OBJECTIVES
1. Assess customer satisfaction with employees' technical communication
2. Analyze the relationship between technical terms, satisfaction, and trust

3. Identify key factors in technical communication influencing satisfaction and trust

RESEARCH HYPOTHIESIS

Empirical evidence supports the link between technical communication, satisfaction, and
trust (Byrne, 2007, p. 18; Sun & Kim, 2022, p. 25; Cuong, 2020, p. 695). However, no research has
systematically examined the causal relationship between all three factors. The proposed
hypotheses are:

H1: Technical Communication positively influences Customer Satisfaction

H2: Customer Satisfaction positively influences Brand Trust

H3: Technical Communication indirectly influences Brand Trust through Customer

Satisfaction
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RESEARCH FRAMEWORK

Independent Variable Mediator Variables Dependent Variables
H3 H3
Technical | > Customer | >
o > - Brand Trust
Communication H1 Satisfaction H2

Ficurel Research Framework

METHODOLOGY

Population and Sample The population for this study consisted of customers who
visited technology service centers in Bangkok. According to the Official Statistics Registration
Systems, Department of Provincial Administration, Ministry of Interior (Online, 2023), the total
population of Bangkok as of December 2022 was 5,537,283. The sample size was determined
using Taro Yamane's formula (Yamane, 1967, p. 886, as cited in Singh & Masuku, 2014, p. 5) with
a 95% confidence level and a margin of error of .05, resulting in a required sample size of 400.
However, due to limitations in time and resources, the researcher collected the data from 300
respondents. The sample was drawn using a convenience sampling method The reduction in
sample size may have some impact on the accuracy of the study results, thereby increasing the
inaccuracy in calculating population parameters However, a sample size of 300 is still regarded
as enough for statistical analysis and valid findings, particularly when combined with suitable
sampling methods.

The researcher acknowledges this limitation and has used appropriate statistical methods
in data analysis. This limitation is also noted in the discussion of results to allow readers to
consider the research findings appropriately.

Research Instrument The research instrument was an online questionnaire consisting of
4 parts: Part 1 for personal information of the respondents (5 items), Part 2 for customer needs
for salespeople's use of English technical vocabulary skills (10 items, 5-point Likert scale), Part 3

for customer satisfaction with salespeople's English technical vocabulary skills (7 items, 5-point
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Likert scale), and Part 4 for brand trust (5 items, 5-point Likert scale). The quality of the research

instrument was assessed for content validity by three experts using the Index of Item-Objective
Congruence (I0C) method (Turner & Carlson, 2003, p. 164). The I0C values for all items were
greater than .50, indicating acceptable content validity. The IOC values for all items ranged from
.67 to 1, which is greater than the stipulated requirement of .50, suggesting that the research
instrument has adequate content validity. The reliability of the questionnaire was tested using
Cronbach's alpha coefficient (Wanichthanarak, 2001, p. 125). Cronbach'’s alpha results for Parts 2, 3,
and 4 were .92, .87, and .89, accordingly indicating strong internal consistency.

Data Collection The data were collected using an online survey distributed through
social media platforms and email to customers who had visited technology service centers in
Bangkok. The data collection took place from February to March 2024. To address potential
limitations of online surveys, including sample representativeness, low response rates, and
reliability concerns, the researcher implemented several measures. These included using
screening questions to ensure target group accuracy, designing a concise and engaging
questionnaire to boost responses, and incorporating attention checks to screen unreliable
answers. These approaches were designed to increase the overall dependability and correctness
of the information gathered.

Data Analysis Descriptive statistics, including mean and standard deviation, were used
to analyze the personal information of the respondents and the levels of customer needs,
satisfaction, and brand trust. The interpretation of the mean scores was based on the following
criteria: 4.50-5.00 for the highest level, 3.50-4.49 for a high level, 2.50-3.49 for a moderate level,
1.50-2.49 for a low level, and 1.00-1.49 for the lowest level (Warmbrod, 2014, p. 32). Inferential
statistics, including Pearson's product-moment correlation coefficient, were employed to examine
the relationships between the variables. The interpretation of the correlation coefficients was
based on the following criteria: .90-1 for a very high correlation, .70-.89 for a high correlation,
.50-.69 for a moderate correlation, .30-.49 for a low correlation, and .00-.29 for little if any
correlation (Schober, Boer & Schwarte, 2018, p. 1765). The statistical significance level was set at

.05 for all tests.
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RESULT

Part 1 Personal Information

A survey of 300 respondents at a technology service center revealed a diverse
demographic profile. The majority of respondents were females (39.46%), followed by men
(54.55%) and individuals who were LGBTQ (5.99%). The age ranges with the highest impact were
21-30 years old (43.28%), 31-40 years old (35.56%), and younger than 20 years old (21.16%).
Almost all respondents (97.01%) had a bachelor's degree, and 74.25% earned 40,000 Thai Baht
or less each month.

Most clients (71.26%) had visited the center at least once in the previous six months,
mostly to purchase goods and services (29.94%). The most popular buying reasons were efficiency
(12.57%) and convenience (11.38%). Brand promotions (5.39%), sales staff recommendations
(4.79%), and new product availability (7.78%) were the most common purchasing factors.

Part 2 Result on Needs, Satisfaction, Brand Trust

Table 1 The Needs of English Technical Vocabulary in IT Product Communications

Statement Mean SD Level

5.1.1 NEEDLIS1 [Listening to English technical

terms correctly] 3.68 0.90 High
5.1.2 NEEDLIS2 [Understand conversations using

technical English vocabulary] 3.65 0.90 High
5.1.3 NEEDLIS3 [Listening and understanding in

meetings] 3.72 0.93 High
5.2.1 NEEDSP [Discuss general knowledge and

understanding] 3.73 0.82 High
5.2.2 NEEDSP [Ask about customer needs and

answer questions accurately] 3.78 0.95 High
5.2.3 NEEDSP [Contains suggestions and sales

conversations] 3.75 0.87 High
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Table 1 (Continue)

Statement Mean SD Level
5.3.1 NEEDRE1 [Able to read and understand
technical terms in English] 3.54 1.06 High
5.3.2 NEEDRE2 [Reading and understanding the
information on product packaging] 3.55 1.09 High
5.4.1 NEEDWril [Writing product names and
other specific English technical terms correctly] 3.41 0.88 Moderate
5.4.2 NEEDWri2 [Answer emails using technical
English vocabulary] 3.39 1.09 Moderate
5.4.3 NEEDWri3 [Write technical vocabulary in
English correctly while communicating with
customers] 3.34 1.19 Moderate

Table 1 The survey results (mean scores: listening 3.65-3.72, SD=0.90-0.93; speaking

slightly over 3.70, SD=0.82-0.95; reading/writing 3.54 or below, SD=0.88-1.19) underscore the

perceived importance of staff proficiency in using English technical vocabulary for effective

communication. Listening comprehension of technical terms ranked as the most crucial, followed

by speaking for technical discussions. Reading and writing technical English were seen as relatively

important but less so than listening and speaking abilities.

Table 2 Consumer Perceptions of Brand Trust in IT Products

Statement Mean  SD Level
BT1: Confidence in well-known technology product brands 413 0.77 High
BT2: Safety of brands recommended by sales staff 420 0.70 High
BT3: Trust in brands that sales staff can really trust 4.16  0.84 High
BT4: Effectiveness of brands recommended by sales staff 423  0.76 High
BT5: Confidence in the quality of brands recommended by sales staff ~ 4.25  0.80 High
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Table 2 The survey revealed strong brand trust among respondents for brands
recommended by staff. On a 5-point scale, average ratings ranged from 4.13 to 4.25, with standard
deviations of 0.70 and 0.84, showing consistently high levels of confidence. Respondents believed
strongly in well-known brands (Mean=4.13, SD=0.77), viewed them as safe (Mean=4.20, SD=0.70),
held them in high respect (Mean=4.16, SD=0.84), trusted their efficacy (Mean=4.23, SD=0.76), and
were confident in their quality (Mean=4.25, SD=0.80). All these aspects were rated at a 'High' level
on the scale. Overall, a high level of trust was demonstrated albeit with some variation.

Part 3 Correlation Analysis and Hypothesis Testing

Correlation and regression analyses examined the relationships between customer needs
for technical communication (NEED), customer satisfaction (SAT), and brand trust. Tables 3 and 4
present the results of these analyses, providing insights into the interconnections among these

key variables and the outcomes of hypothesis testing.

Table 3 Correlation Matrix of Main Variables

Variable 1. NEED 2. SAT 3. Brand Trust
1. Customer Needs (NEED) 1
2. Customer Satisfaction (SAT) 33%x 1
3. Brand Trust 38%* 53%* 1

**p<.01

Table 3 Analysis of correlations:

1. Relationship between NEED and SAT: A low positive correlation (r=.33**, p<.01) was
found between customer needs for staff's technical communication skills (NEED) and customer
satisfaction (SAT). This suggests that higher customer needs for technical communication are
associated with slightly higher levels of satisfaction.

2. Relationship between SAT and Brand Trust: A moderate positive correlation (r=.53**,
p<.01) was observed between customer satisfaction (SAT) and brand trust. This indicates that

higher levels of customer satisfaction are associated with higher levels of brand trust.
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3. Relationship between NEED and Brand Trust: A low positive correlation (r=.38**, p<.01)

was found between NEED and Brand Trust, suggesting a weak direct relationship between

customer needs for technical communication and brand trust.

Table 4 Summary of Hypothesis Testing and Regression Analysis

Hypothesis Relationship Correlation [3 p Conclusion
Coefficient
H1 NEED —> SAT 0.336 0.150 .004 Supported
H2 SAT — Brand Trust 0.536 0.478  <.001 Supported
Supported
H3 NEED — SAT — Brand Trust - - -
(Indirect)

Note: [3 values represent standardized regression coefficients, indicating the strength and direction of the

relationship between variables.

Table 4 Hypothesis testing results:

1. Hypothesis 1 (H1): Supported NEED positively influences SAT, as evidenced by the
significant regression coefficient (=0.150, p=.004). This confirms that customer needs for
technical communication positively affect customer satisfaction.

2. Hypothesis 2 (H2): Supported SAT positively influences Brand Trust, with a strong and
significant regression coefficient (B=0.478, p<.001). This indicates that customer satisfaction has a
substantial positive effect on brand trust.

3. Hypothesis 3 (H3): Supported (Indirect effect) The indirect influence of NEED on Brand
Trust through SAT is supported by the pattern of relationships observed in both the correlation
and regression analyses. This suggests that customer needs for technical communication indirectly
affect brand trust, with customer satisfaction acting as a mediating variable.

These findings collectively demonstrate the importance of effective technical
communication in the IT retail industry, highlighting its role in enhancing customer satisfaction

and building brand trust.
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Part 4 Regression analysis
The regression analysis supported that effective technical communication by
salespeople indirectly and positively impacts customer brand trust, mediated through customer

satisfaction with their language skills in tech retail.

Table 5 Regression Analysis of Influences on Customer Technical Vocabulary Satisfaction

in Technology Retail

Independent Variable Dependent Variable B B p Summary
Result

Salesperson Level of Customer

Responsiveness Satisfaction with Significant

Factors Affecting Salesperson's English 1.273 0.478  <.001 Positive

Brand Trust (BT) Technical Vocabulary Influence

Skills (SAT)

Customer Needs for Level of Customer

Salespeople with Satisfaction with Significant
English Technical Salesperson's English 0.354 0.150  .004 Positive
Vocabulary Skills Technical Vocabulary Influence
(NEED) Skills (SAT)

Table 5 The regression analysis examined the influence of two independent variables on
customer satisfaction with salespeople's English technical vocabulary skills (SAT) in the technology
retail industry. Salesperson responsiveness factors affecting brand trust (B=0.478, p<.001) and
customer needs for salespeople with English technical vocabulary skills (NEED) (B =0.150, p=.004)
both had significant positive influences on SAT. This suggests that when salespeople demonstrate
responsiveness that builds brand trust and meets customer expectations for strong English
technical vocabulary abilities, it leads to higher customer satisfaction with their ability to use

relevant English technical vocabulary during the sales process. These findings support the
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hypothesis that effective technical communication by salespeople indirectly and positively
influences customer brand trust through the mediating role of customer satisfaction with their

language skills.

DISCUSSION

This study underscores the critical role of effective technical communication by
salespeople in shaping customer perceptions and attitudes in IT retail. The findings align with the
research objectives and demonstrate the importance of effective technical communication in the
IT retail industry through three key insights:

1. Customer needs for technical communication positively influence satisfaction, aligning
with user-centered communication principles (Redish, 2007, p. 20) and confirming the positive
impact of technical vocabulary on customer satisfaction (Byrne, 2007, p. 22; Dastoom, Naseem,
Hussain & Jaffar, 2019, p. 305).

2. Satisfaction strongly influences brand trust, supporting the work of Ha & Perks (2005,
p. 448) on the relationship between customer satisfaction and brand trust in the digital context.

3. There is an indirect effect of technical communication needs on brand trust through
satisfaction, extending the findings of Delgado-Ballester & Munuera-Aleman (2005, p. 192) and
Horppu, Kuivalainen, Tarkiainen & Ellonen (2008, p. 408).

These results support and extend the concept of "user-centered communication”
(Redish, 2007, p. 22; Byrne, 2007, p. 25) in the IT retail context. They also align with the broader
understanding of technical communication as a primary tool for distributing specialized
knowledge to specific audiences (Johnson-Sheehan, 2018, pp. 5-6).

The broader implications of this research extend beyond IT retail Economically, the
findings indicate that investing in technical communication skills may result in greater sales and
customer retention, thereby increasing profitability in technology-driven enterprises. This aligns
with the view of technical communication as crucial for customer satisfaction in customer service
contexts (Markel & Selber, 2018, p. 30). Socially, the study highlights the significance of bridging
the knowledge gap between technical professionals and consumers. As technology becomes

increasingly complex, the ability to communicate technical information effectively could play a
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crucial role in digital literacy and consumer empowerment, echoing the concerns raised by Faber,
Petersen & Staal (1998, p. 15) about the challenges of technical communication.

Theoretically, this study contributes to the evolving understanding of technical
communication in the digital age. It supports the model proposed by Anderson (Online, 1998)
that technical terms have specific meanings within a field, while also demonstrating how these
terms impact consumer behavior. The findings also extend the work of Piriyakul, Wongchuer, &
Satiman (2015, p. 24) on factors affecting customer satisfaction in technology markets. Moreover,
the study provides empirical support for the conceptual link between corporate communication
practices and trust building, as suggested by Swaen & Chumpitaz (2008, p. 268), particularly in the
specific context of technical communication in retail.

In the context of applicability, the findings may be applied to other high-involvement
buying settings requiring technical expertise, such as the automobile or healthcare sectors. The
development of specialized training programs focusing on technical communication could
enhance customer experiences across various sectors. This aligns with the emphasis on tailoring
communication to the audience's knowledge level (Jandova, 2016, p. 55; Wong, 2017, p. 130).
Such programs for training could include the integration of Al-powered systems for real-time
language adaptation, further enhancing the effectiveness of technical communication in retail
settings.

While the Bangkok-based sample limits generalizability, this research provides valuable
insights into the role of technical communication in IT retail. Future studies could explore these
relationships across diverse cultural contexts and different technology-intensive industries.

In conclusion, this research emphasizes the significant impact of technical
communication on customer satisfaction and brand trust in IT retail. It advocates for a strategic
rethinking of technical communication techniques, implying that investments in this area might
bring significant benefits in terms of customer connections and brand loyalty. As technology
advances, the capacity to effectively explain complicated knowledge will certainly become a

more important difference in competitive marketplaces.
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RECOMMENDATIONS

Recommendations for Applying Research Findings

1. Develop salespeople's technical communication abilities, with a focus on improving
their English technical vocabulary and ability to describe complicated product or service
information, features, and details in an easy-to-understand manner.

2. Implement training programs for salespeople aimed at strengthening their technical
expertise, effective commmunication skills, and the use of clear language in presentations and
addressing customer inquiries. These programs may incorporate simulated real-life scenarios for
practical training.

Recommendations for Future Research

1. Expand the scope of future study to include a broader range of consumer groups,
such as individuals from different geographic locations, income levels, and educational
backgrounds, together with other sectors and product/service categories. This improves the
capacity to draw bigger inferences and apply study findings more broadly and extensively.

2. Conduct further research into specific factors or components of communication that
influence customer satisfaction and trust. This will help identify appropriate and more targeted

communication strategy development approaches for businesses.
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ABSTRACT

This research aimed to investigate the levels and compare the differences in
expectations towards the attributes and skills of students in the Faculty of Management Sciences
at Kasetsart University, Siracha Campus, classified by academic discipline. The study employed a
questionnaire as the research instrument, with the sample group consisting of undergraduate
students of the Faculty of Management Sciences at Kasetsart University, Siracha Campus,
encompassing first to fourth-year students for the academic year 2023. The sample included
seven disciplines, with a predetermined sample size of no less than 376 individuals, selected
through stratified random sampling. The statistical methods employed for data analysis included
frequency, percentage, mean, standard deviation, and one-way ANOVA One-way ANOVA, when
significant statistical differences are found, conduct pairwise mean comparisons using the Least-
Significant Difference method (LSD).

It was found that: 1) The overall level of expectations regarding the attributes and skills
of students was considerably high. When examining the means across different dimensions, it was
found that the average values of attributes and skills deemed necessary for employment were
rated as high to very high across all dimensions and disciplines. 2) Significant statistical differences
in the expectations towards students' emotional stability attributes were observed based on

students' fields of study at a significance level of .05. The average expectation of emotional
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stability attributes among students in the Logistics Management discipline was higher than that in
the Management and International Business disciplines. Furthermore, significant statistical
differences were found between the International Business discipline and both the Accounting
discipline and the Digital Marketing and Branding discipline. Additionally, the average expectation
of emotional stability attributes among students in the Accounting discipline and the Digital
Marketing and Branding discipline was higher than that of the International Business discipline,
with statistical significance.

Keywords: Expectations; Attributes; Skills
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ABSTRACT

This research aimed to: 1) develop AR-integrated learning materials on the human
body's organ systems for Grade 8 students, 2) assess the quality of the AR-integrated learning
materials, 3) compare students' learning outcomes before and after using the AR-integrated
learning materials, and 4) determine students' satisfaction with the AR-integrated learning
materials. The sample group, selected through purposive sampling, consisted of 36 Grade 8
students from the Science-Mathematics program at Satri Nakhonsawan School. Data analysis
methods included independent samples T-test, standard deviation, means and percentage.

The research findings indicated that the learning materials included images, videos,
and an application incorporating AR technology. The overall quality of the learning materials,
as evaluated by content experts, was rated as good (Mean=4.45, SD=0.37). Similarly, the
overall quality of the learning materials, as evaluated by multimedia experts, was also rated
as good (Mean=4.47, SD=0.55). The effectiveness of the learning materials was measured at
89.05/81.78, exceeding the established criterion of 80/80. A comparison of pre-test and post-
test scores revealed that the pre-test scores (Mean=12.14) were 48.56%, while the post-test
scores (Mean=21.19) were 81.78%. The calculated t-value was higher than the table t-value,
indicating a statistically significant improvement in students' learning outcomes at the .05 level.
The overall satisfaction with the learning materials was rated as very high (Mean=4.55,
SD=0.67).
Keywords: AR Technology; Human Body Organ Systems; Learning Materials
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ABSTRACT

This thesis seeks to analyze the process of determining penalties under the
Excavation and Land Filling Act, B.E.2543 (2000), specifically focusing on the comparison and
imposition of fines by local officials. The study addresses the absence of a clearly defined
basis for offenses when an individual fails to comply with ministerial regulations prohibiting
excavation or landfilling under Section 6(1) of the Act. Furthermore, it examines the imposition
of penalties for failure to report to local authorities when valuable antiquities, art objects,
fossils, or minerals of economic or geological significance are discovered during excavation.
The research methodology involves document analysis, including legal texts, articles, research
studies, and comparative analysis with international, foreign, and Thai legal principles. The
research aims to propose reforms to address the existing legal gaps and enhance fairness in
enforcement.

The research reveals that under the current Excavation and Land Filling Act, B.E.2543
(2000), the authority to impose fines is vested in local officers, which grants significant
discretionary power to individual officers. This practice increases the risk of corruption and

may lead to unjust outcomes for offenders. This approach contrasts with other legal
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frameworks, where committees, rather than individuals, are responsible for the comparison
and imposition of fines, thereby mitigating the risk of illicit benefit.

Moreover, the failure to establish a clear basis for offenses relating to non-compliance
with ministerial regulations on prohibited excavation areas constitutes a significant legal gap.
As a result, offenders may evade punishment in instances where ministerial regulations have
been issued for specific areas, including partial land excavation prohibitions. Additionally, the
current law allows fines to be imposed by local officers in cases where an individual fails to
report the discovery of antiquities, art objects, fossils, or minerals during excavation. This
provision may undermine the deterrent effect of the law, as offenders may be less inclined
to report such discoveries, given the leniency of the penalty.

The researcher recommends amending the Excavation and Land Filling Act, B.E.2543
(2000) to replace the current system of allowing individual officers to compare and impose
fines with a committee-based approach. This would reduce the risk of corruption and ensure
greater fairness in enforcement. Additionally, the law should be revised to explicitly define
offenses related to non-compliance with ministerial regulations and local provisions
concerning prohibited excavation and landfilling areas.

Furthermore, it is proposed that the penalty for failing to report the discovery of
valuable antiquities, art objects, fossils, or minerals should be made more stringent, removing
the option for the offense to be resolved through comparison and fine payment. Such changes
would close existing legal loopholes and strengthen the effectiveness of the Act in achieving
its objectives.

Keywords: Penalty; Comparison and Fine Imposition; Excavation and Land filling
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AEIARY: AN INNITIAUINTS, WmThiieng

ABSTRACT

This study aimed to examine 1) the service quality provided by officers at the
Rayong Provincial Court, 2) the level of service satisfaction among clients of the Rayong
Provincial Court, 3) comparisons of service satisfaction based on clients' demographic
information, and 4) the impact of service quality on client satisfaction with the Rayong
Provincial Court's services. The sample group, selected through purposive sampling,
consisted of 400 individuals who received services at the Rayong Provincial Court. The data
analysis employed descriptive statistics, including frequency, percentage, mean, and
standard deviation, as well as inferential statistics, such as independent-samples t test,
F test, one-way analysis of variance (ANOVA) with subsequent pairwise comparison using the
LSD method, and multiple regression analysis with an enter method for variable selection.

It was found that in terms of tangibility, reliability, responsiveness, assurance, and
understanding of the clients, the quality of service was rated as highly important. Service
dimensions such as equity, timeliness, adequacy, continuity, and advancement resulted in
the highest levels of client satisfaction overall. Analysis of demographic variables such as
gender, age, educational level, occupation, and monthly income indicated no significant
differences in service satisfaction. However, clients with varying marital statuses
demonstrated differing levels of satisfaction. Additionally, aspects of tangibility,
responsiveness, and understanding of the clients were found to significantly influence client
satisfaction with Rayong Provincial Court services at the .05 significance level.

Keywords: Service Quality; Court Officers
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ABSTRACT

This paper seeks to assess the character Juliette, the protagonist in the Shatter Me
series which is post-apocalyptic. This work explores the effects of totalitarianism with special
reference to the nature and development of Juliette. It examines the story of her
transformation and personal growth during the period of enshrinement and struggle for
survival under an oppressive regime. The sample includes Juliette and four other characters
connected to her, as well as one organization: Apocalyptic warriors including: Aaron Warner,
Anderson, Adam Kent, Kenji Kishimoto, James Kent, and The Reestablishment. In aggregate,
the research focuses on five characters and one organization. Sample selection procedure
was guided by the characters, which are pertinent to the study’s theme and examines the
female protagonist and male characters who transform her. The sources of inquiry are the
novels of Shatter Me series and the theoretical framework employed are post-feminist
theory as articulated by Hélene Cixous and totalitarian theory by Hannah Arendt.

This paper shows how Juliette strugsles with the loss of a stable identity in fascist
regsime that yokes the body and the mind. It is sad that The Reestablishment puts so much
pressure on her and ultimately erases her self-worth, making her a weapon without her
agency. However, Juliette continues to struggle for the rebirth of herself, she gets stronger
and tries to change herself from an oppressed person to a worthy leader. Finally, she regains
her individuality and turns into a benevolent boss.

Keywords: Dystopia; Totalitarianism; Shatter Me
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INTRODUCTION

YA dystopian novels are becoming more and more popular, telling their audience
about societies which are controlled by dictatorships, or which suffer from the
consequences of ecological disasters or social deterioration. Young heroines are the core of
such narratives; they are examples of courage and resistance in the situations which are
oppressive by their nature. In The Hunger Games by Collins (2008, p. 33), Katniss Everdeen is
one such a heroine; the same applies to Tris Prior in Divergent by Roth (2011, p. 45) and
Taylor in The Maze Runner by Dashner (2009, p. 56). They feature in this eroup of misfit
freedom fighters who begin to notice imperfections in their societies, as they struggle against
oppressive governments.

At the same time, limitations still lie in the fact that there is a severe gap in
research on how the female characters of the YA dystopian novels respond to various issues
concerning self-identity agency, and decision-making power over others based on the
principles of feminism. This research will seek to do so using the character of Juliette Ferrars
in Tahereh Mafi’s Shatter Me series. In it we try to analyze how conventional methods of
positive transformation and feminism were employed to turn a helpless and isolated girl
Juliette into a commanding woman using the means of ‘Ecriture Féminine’ a form of
feminism pioneered by Hélene Cixous according to which women’s writing is different from
male writing for the latter often involves them getting involved with the text in some way
while the former underlines distinct characteristics of this practice. For example, it gives rich
reference points where questions raising concerns touching on issues of resistance,
empowerment, and identity arise, making her subject position distinct from all other
gendered subject positions.

The development of Juliette throughout the three volumes is outlined in Shatter
Me series. To begin with, she has the lethal touch that leads her into an imprisonment by
the oppressing force known as The Reestablishment (Mafi, 2011, p. 12). She grapples with
her abilities and purposes, forming intricate relationships with characters such as Adam and
Warner in Unravel Me (Mafi, 2013, p. 90). By then, Juliette has wholly absorbed her powers
and plays a leadership role in overthrowing The Reestablishment through revolution in /enite
Me (Mafi, 2014, p. 200). This paper will analyze Juliette’s character growth from a feminist

theoretical perspective while considering how her story fits into or departs from other
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typical young adult dystopian narratives. The goal is to reinforce feminist concerns in
literature by analyzing how these narratives address current topics on gender, identity, and

fight against totalitarianism.

RESEARCH OBJECTIVES

1. To investigate how the totalitarian state controls over the female protagonist and
how it affects her identity.
2. To examine the female protagonist’s identity crisis, gender identity, the character’s

self-development through feminist theory.

RESEARCH METHODELOGY

Population and Sample: The target subjects of this research involve characters of
the book series popularly known as Shatter Me by an author known as Tahereh Mafi, with
focus being on characters who have an interaction with the main character by the name
Juliette Ferrars. The list of sample deals with the following: Juliette Ferrars (the protagonist),
Aaron Warner, Adam Kent, Kenji Kishimoto, James Kent. The Reestablishment: the
oppressive government of the series. All in all, the sample comprises of five characters and
one organization.

Research Tools: The Shatter Me Series: The main instrument of the study is the set
of novels within the series Shatter Me: Shatter Me (2011), Unravel Me (2013), lenite Me
(2014).

Theoretical Frameworks: A work also must be referred to ‘Feminist Literary Theory’
written by Hélene Cixous and the totalitarian theory by Hannah Arendt.

Data Collection: Secondary information is obtained by gathering and analyzing
information shown in the Shatter Me series with emphasis on characters’ relationships. The
researched focalizes the process of formation of the protagonist’s identity and her
personality changes within the context of the totalitarian regime with the help of the
defined theoretical concepts.

Data Analysis: This process of analysis contains:

1. Using elements of the feminist theory for the analysis of the process of Juliette’s

personality formation and her battle with the problem of her identity.
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2. Applying the totalitarian theory in relation to the ways in which the totalitarian

regime, referred to as The Reestablishment, shapes Juliette’s story and growth.

3. Analyzing themes like repression, fear, paranoia as well as personal change with
the help of the theories in order to get an insight into the role of the regime in Juliette’s
process of learning the meaning of her life.

As a qualitative study, this paper seeks to analyse how Tahereh Mafi, the author,
depicts the chief female protagonist, Juliette Ferrars, in the Shatter Me trilogy namely
Shatter Me (2011, pp. 45-47, 58, 85, 87, 119-122), Unravel Me (2013, pp. 150-153, 200-203,
220-223) and Ignite Me (2014, p.80, 210-213, 250-253, 314-340, 340-345). The works that
were not considered in the study: novellas, other books from the series.

Totalitarianism: The analysis of the concept of totalitarianism can be sought from
Hannah Arendt’s The Origins of Totalitarianism (1951) which defines the said concept as a
system where state owns all aspects of life. Employing fear and propaganda, it annihilates
the self and liberty (Arendt, 1951 pp. 309-312). Here, at the very end, it reveals itself in
gloomy futures more often than in other aspects of the genre. Such characters resist
oppression with structures which attempt to contain and assign roles to them.

Ecriture Féminine: The French theorist Héléne Cixous coined the term écriture
féminine to consider how women’s writing might escape the male paradigm. This concept
depicts the female experience and gives a voice to women. In “The Laugh of the Medusa”
(1976), Cixous opines that women should write in a manner that subverts the conventional
male language (Cixous, Cohen & Cohen, 1976, p. 881). Luce Irigaray continues this discussion
in This Sex Which Is Not One, where she advocates for a language that expresses female
subjectivity and sexual desire beyond male-dictated parameters (Irigaray, 1985, pp. 74-76). In
the Shatter Me trilogy, Ecriture Feminine can be used to analyze Juliette’s storytelling voice,

focusing on her strugsle for independence and her effort to be recognized by society.

RESULTS

In Tahereh Mafi’s Shatter Me trilogy, the protagonist Juliette Ferrars embarks on a
profound journey of self-discovery and transformation, facing an identity crisis that is deeply
intertwined with the dystopian society she inhabits. This analysis explores Juliette's identity

crisis through the theoretical frameworks of totalitarianism and Ecriture Feminine, focusing
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on the multifaceted challenges she encounters as she struggles to define herself against op-
pressive forces. Key themes include totalitarianism and Juliette's identity the loss of self-
worth, interpersonal conflicts, and her ultimate journey of self-development.

Totalitarianism and Juliette's Identity

1. Suppression

Totalitarianism as defined by Hannah Arendt and other political theorists means the
sanctification of the absolute authority which is to regulate all aspects of individual life, en-
gulfing a human being in the process, obliterate the personality and choice. In the Shatter
Me trilogy, the Reestab-lishment is the epitome of this kind of totalitarianism, gradually eras-
ing Juliette’s personality. When using her deadly touch, which the regime perceives as a
menace and a weapon, she is able to embody her oppressed self. Juliette is valued only
when she serves the regime’s needs; she is emotionally and physically abused; she is de-
humanized to a level where she ends up seeing herself as a monster, a reflection of the re-
gime which has succeeded in embedding its mode of thinking within Juliette.

The superego-or, rather, what Freud refers to as the internalized moral conscience
that is formed by proposed authority-scales the self-suppression of Juliette further. An agen-
cy mediating between the conscious and unconscious mind through the process of censor-
ing, internally developed guilt and shame feelings do nicely reflect in the fight Juliette has
with her deadly touch. It has not only imprisoned her physically but has also managed to
condition her to dread and despise her identity; she perceives her being as monstrous and
undeserving of existence. It tells much about the ever-good indoctrination of the values of
the totalitarian regime into Juliette's psyche, as her ever-present superego proclaims to her
how great a danger she is to society, hence worthless (Mafi, 2011, pp. 45-47; Freud, 1923, pp.
34-39).

2. Slavery and captivity is another principle aspect most people desire to
avoid in their lifetime

The transition from ‘One flew over the Cuckoo’s Nest’ to “Two’ can be to some
extent explained by this paradigm shift; however, more explanations are still due: this is the
first time in the book when Juliette is imprisoned in a solitary cell. The first scene of vio-
lence reveals the most striking representative of the postindustrial world: Juliette deprived

of freedom, the symbol of auton-omy under a It has been evident that the Reestablishment
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controls all that she does from her body movement to her mind and even her identity. This
lack of agency is evident when Juliette is used as a weapon against her will, which more
shows the regime has full control over her body, and command over her identity (Mafi,
2011, pp. 45-47). Outwardly she is locked up as her psyche is trapped too; she does not
know how to preserve her individuality or herself while conforming to the rules of the facility.

3. Fear and Paranoia

Terror and suspicion are key components of the regime’s power that allow control-
ling the people and avoiding rebellion. Juliette fear of her own power that has been magni-
fied by the Reestablishment is part and parcel of the struggles she is going through to find
her identity. She is convinced that she is malicious and thinking in thoughts that will hurt
people makes her a particular kind of human; that leads to a strong paranoia, self-hate (Mafi,
2011, p. 58). This kind of fear eventually eclipses her and the great potential she could tap
to positively impact the world and renders her afraid, repressed.

The superego's role being the voice of internalized authority explains to a further
degree the extent of fear and paranoia Juliette experiences under the Reestablishment. Ac-
cording to Freud, 1923, the superego enforces moral standards through punishing the self in
the form of guilt and anxiety feelings in case one's desire or actions do not measure up to
such standards. Juliette's fear of her own power and her self-hate echo the Reestablishment
propaganda, impressing on her a sense of moral failure and dread that she internalizes,
thereby practically paralyzing her ability for resistance. Her consequent self-doubt and para-
noia reveal how the superego functions as an extension of control, obscuring the boundary
between one's conscience and the oppressive dictates of the Reestablishment (Mafi, 2011,
pp. 45-47; Freud, 1923, pp. 35-36).

4. Struggle for Identity

The fight for identity is the primary theme in the whole trilogy that can be seen in
the character of Juliette. In the course of the book, as she labels the accounts that the
Reestablishment and the men in her life want to write for her as falsehoods she starts writ-
ing her own story. This is not an easy fight because Juliette has to deal with the indoctrina-
tion that was imposed on her by the regime — the constant reminder of her worthlessness
and the imminent danger. Warner also assists her in transforming her particular way of per-

ceiving herself from a monster to a powerful, authoritative person (Mafi, 2013, pp. 150-153).
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Freud's concept of superego offers an insight into Juliette's inner conflict as she at-
tempts to reconstruct herself. The rigid standards of self she has come to internalize, how-
ever, seem to ‘falter’ when she begins to push back the Reestablishment-approved version
of the narrative; this denotes a slow erosion of the superego’s controlling power. Having
managed to view herself not only as a gun or a threat, but also as a leader, Juliet defeats
the mental structures that once kept her obedient and afraid, thus commenting on her
transformation from self-imprisonment to self-acceptance (Mafi, 2013, pp. 150-153; Freud,
1923, pp. 36-38).

5. Sparking Resistance and Rebellion

Juliette’s final act of defiance is towards the Reestablishment but it is also against
the notion of herself that she was created to be. When Juliette accepts the control over
Reestablishment in /gnite Me, she becomes a new person, not the one created by the re-
gime. That a formerly shy and terrified girl turns into a spirited woman- leader who instigates
a rebellion is a very strong message on the potential of regaining the self even when the self
is fully dominated.

Losing Self-Worth: Control and Gaslighting

1. Control and Gaslighting

The Reestablishment’s control over Juliette does not only mean she is held inside
a cell; it is also a more mental prisoning in which the Reestablishment tries to gaslight
Juliette. Psychological manipulation type called gaslighting is when the person is being
gradually convinced that they are insane or their perceptions are not real is used by the
Reestablishment on Juliette. Juliette is being forced to challenge and reconsider her
observations and conceptions about herself and the world she is in, her dignity and her
ability to be good. This is experienced most vividly when Warner sexually harasses her, and
manipulates her into changing her perception about their relationship (Mafi, 2011, pp. 103-
105). But then there is a change in the power relationship between the two as Warner
gradually starts to make suggestions and slowly turning Juliette into a ‘bad girl,” which
makes the concept of power slightly blurred.

2. Control Data

The control that is evidenced on Juliette is also captured in how data and

information is mobilized against the subject. The Reestablishment conceals her history, her
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relatives, and the actuality of her powers to maintain her confused and obedient. In this

manner, through the regulation of what Juliette ‘knows,” the regime also regulates her
‘knowing’ of the self and the environment (Mafi, 2011, pp. 85-87). This twisting of data and
truth is a measure typical of any totalitarian regime, because it’s aimed at frustrating an
individual’s attempt to create a meaningful picture of the world they are in.

Interpersonal Conflict

It is for this reason that the social roles characterize Juliette’s self crisis as well;
each of the relationships she has impacts on her internal conflict.

1. Blood relationship between Juliette and Adam Kent

Adam Kent is Juliette’s first love interest and security, although rather in the
spectrum of non-happy and ordinary. First of all, Adam is the only man who looks at
Juliette, the woman, and not at Juliette, the killer. However, as will be evident from their
interaction, he too brought into their relationship his vantage of wanting to shield her, which
in essence, hinders Juliette’s personal development (Mafi, 2011, pp. 119-122). According to
Mafi (2013, pp. 200-203), Adam could not grasp Juliette’s power and her changes and thus
contributes to the growing conflict between the two, building up Juliette’s feelings of
loneliness and insecurity.

2. The Relationship between Juliette and Warner.

Warner is first presented as a male antagonist — a ruthless and brutal representative
of Reestablishment. However, as Juliette learns to know him, she realizes that Warner is
interested in her not only power but also in her strength and uniqueness (Mafi, 2013, pp.
150-153). Warner’s acceptance and encouragement of Juliette’s power are also important in
the process of her becoming. They progress from the life where Warner was abusing his
power over her and controlling her, to the phase in which they respect each other and
Warner is a crucial part of Juliette’s character building (Mafi, 2014, pp. 210-213).

3. The Genesis of Juliette and Kenji Kishimoto’s Friendship

Adam and Warner are also friends with Juliette but unlike Kenji Kishimoto, he has
no romantic interest on her as he assists Juliette in seeking for support. As a person, Kenji
has respect for Juliette not as an object to fulfill his desire for revenge; his realistic approach
helps her discover the awful perception she has of herself (Mafi, 2013, pp. 250-253). In being

with Kenji, Juliette has a sense of being accepted, which is so valued by her in issues
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concerning her self-identity. The other aspect is that, because of Kenji’s humor and genuine
affection for her Juliette is able to confront a number of facets of her less savory personality
without any concern that she’ll be rejected as she was in her prior relationships thus
allowing her to be developed emotionally as a character.

4. The Relationship between Juliette and James Kent

The character James Kent is depicted as a young and a bind soul and he is shown
as the brother to Adam to the viewers, this gives hope in Juliette’s world. Her
communication with him is the only thing in her life which is free from all forms of self
interest and any sort of requirements. While looking at Juliette as a kindly women James
enables her to regain her outer beauty and the worth that has been ascribed to her (Mafi,
2013 pp. 220-223). James then makes Juliette remember the fact of her restricted capacity
to love and be protected, an aspect essential in the endeavor to reclaim the identity of a
woman who can be a plus for societal reconstruction.

5. Organization of the fight between Juliette and the Reestablishment’s Regime

Juliette’s connection with the Resistance is ambiguous since it is associated with
liberation and the attainment of freedom from the Gestapo grip while, at the same time
being an alternative form of oppression. First, the Resistance viewed Juliette in the same
way that the regime viewed her; she was a weapon against the Reestablishment. However,
as Juliette matures into the role of a leader she starts to modify her relationship with the
Resistance in a way that is closer to what she wants it to be (Mafi, 2014, pp. 280-283).
Through her actions independently fighting for the Resistance, Juliette regains her
individuality as well as overturns the oppressive relations of power overall about the series.

The Female Protagonist's Self-Development

The process of Juliette’s personal growth is the main plot’s focus of the Shatter Me
trilogy. The transformation of the young girl from the apparently helpless and frightened
individual into a strong- willed piratical leader, is more than a vivid example of ideals of
people’s spirit triumph over the overwhelming inhuman oppression.

1. Embracing Her Power

An important part of the process of the protagonist’s growth is her growing
recognition and appreciation of her own strength. This is not a curse but rather an ability

which grows on her and she is able to control and use to her benefit. This change is part of
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her transformation and search for her power and assertiveness. The external appearances
she assumes are rapidly removed from her as she becomes a master of her power, fewer
restrictions are placed on her freedom and she loses the names that others have put on her
(Mafi, 2014, pp. 310-315).

2. Reclaiming Her Voice

One of the major themes we seem in Juliette throughout the whole of the trilogy is
her search for her voice and her ability to use it. The type is indicative of a narrative schema;
strikethroughs and punctilious dissection of thoughts which resembled her initial impedance
to enunciation. However, as Juliette becomes a larger, the frequency of these textual
interjections decreases creating impression of her growing confidence and certainty (Mafi,
2011, pp.45-75; Mafi, 2014, pp. 310-340). Thus, by the end of the trilogy Juliette finds her
voice on multiple levels, to depict the destabilization of the oppressive power system which
used to control her.

3. Redefining Relationships

It is also worth noting that a considerable aspect of Juliette’s self-building is the
reshaping of the interactions with the people in her life. Although she initially seeks
protection from them, as she becomes strong and independent, she changes positions from
obedient to masterminding, with regard to Adam, Warner, Kenji, among others. It’s also seen
how she gains voice and as such navigates through various strategies of claiming herself,
including learning how to say No, setting own needs and boundaries, and gaining power over
herself as a critical aspect of self-realization processes as defined by Mafi (2014, pp. 340-345).

4. Leadership and Autonomy

Last but not least, Juliette’s leadership during /gnite Me is still Shatter Me’s climax
of personal transformation. Having reclaimed the Reestablishment in particular, they also
can take control over their own life and alter the very stereotype of the leadership in the
world. She is the leader humanity needs, something the Reestablishment has never been,
but rules through compassion. It is a rejection of the totalitarian regimes that for so long
colored her existence and an assertion of the new self she is in the process of carving out

for herself (Mafi, 2014, pp. 340-345).
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CONCLUSION

Tahereh Mafi’s Shatter Me series offers a vivid and nuanced representation of girl
narrator’s original crisis of identity in the glossed over and extremely oppressive totalitarian
future society. Thus, by means of the concepts of totalitarianism and feminine writing, the
process of transformation of Juliette from a scared and obedient girl into a cynical and
authoritative leader has been studied. Her main conflicts are loss of self-identity,
interpersonal conflicts, and eventual self- change reflects the essence of an identity crisis
and its solution. The twofold narrative of Juliette’s life is a leaning post for probing the
prospects of emancipation and agency in the face of cruelty and despair, so it also poses an

interesting view to feminine awakening.

DISCUSSION

This paper, therefore, attempts to critically explain the transformative journey of
Juliette Ferrars through the Shatter Me trilogy with the help of these two concepts:
totalitarianism and Ecriture Féminine. Totalitarianism, as explained by Hannah Arendt, is a
course of action through which the course of dismantling individuality and guaranteeing
subordination is carried out by a tyrannical regime. In the Shatter Me series, such a force is
taken up by the Reestablishment, which enslaves Juliette and consequently deprives her of
her value as an individual. Although Juliette is not behind the iron bars and is surrounded by
servants, she nonetheless becomes a victim of psychological imprisonment where her mind
and soul are persistently manipulated to meet the regime's oppressive standards.

This psychological oppression is revealed in Juliette's lack of self-confidence and
her loyalty to the will of the entity that has held her hostage. Juliette's identity crisis can be
justified more clearly by psychoanalytic theory, most notably Freud's super-ego concept.
The super-ego, developed under the strong demands imposed by the Reestablishment,
created that firm voice in Juliette which talks with her cruelly, further lowering her self-
esteem and making her even more compliant (Freud, 1923, pp. 35-38). She becomes
victimized by all those around her, which subjugates Juliette's personality and spirit to the
whims of her oppressors, showing the great dehumanization that is inherent in totalitarian

regimes.

LI 230



NIATIVINTATUNY Va3

U7 21 aUUT 1 Wouuns AL D9 JunAy 2568

In contrast, the Ecriture Féminine framework by Héléne Cixous shows female voice
and narration in literature as ways to emphasize the power of women. It is with this theory
that one can inherently analyze Juliette's transition from a timid girl to a powerful leader. As
Juliette starts to take ownership of her narrative, she also challenges the misogynistic ideals
of the Reestablishment. Her narration of everything that occurred serves as an act of
rebellion against all the forces 'structuring' her inside. By giving voice to her thoughts and
feelings, Juliette breaks through the totalitarian narrative foisted upon her; therefore she
corroborates Cixous's claim that women write in a way that resists conventional patriarchal
discourse (Cixous, Cohen & Cohen, 1976, pp. 875-877).

Situating the two frameworks together, one can see that Juliette's personal
transformation is inextricably linked with her rebellion against totalitarianism. If
totalitarianism explains the repressive forces she faces, then Ecriture Féminine presents the
way toward independence and self-expression. The interplay between her internal struggle
and external resistance shows a continuum of change-at once personal and social. The role
of Juliette's super-ego further enhances an analysis of her identity by underlining her way of
passing through the complex parts of her personality while resisting external expectations.

Succinctly put, it is a trilogy that displays the level at which one can have agency
over their narrative and storytelling within a claim to self. Juliette truly puts into view the
potential for self-growth against the friction of systemic oppression through picking up her
voice and redefining relationship meanings. Her experience actually represents personal
endurance but is also being used to comment on resistance from individuals against

tyrannical powers.

SUGGESTIONS

Suggested Applications of Research Findings

The critique of identity in the representation of Juliette Ferrars in the Shatter Me
trilogy based on Totalitarianism and Ecriture Féminine will be helpful to literature and other
related disciplines. It also can enrich literary studies curricula to analyze dystopian novels
and the theory of feminism and to discuss the issue of authoritative oppression and
women'’s rights. It will also be quite useful as a starting point for other more elaborate

comparative analysis of dystopian texts working through how various authors fear totalitarian

UL 231



a ) )
NIETIVINTAIUNY Va3

U7 21 aUUN 1 HBUNNIIAY D9 TW1AN 2568

governments and women’s subversion. Besides, it can be useful for specific demonstrations
of the constituent elements of Tahereh Mafi’s narrative and her concerns.

Suggestions for Future Studies

Subsequent research could include a study of the varieties of concerns of the
different dystopian authors on totalitarianism and feminism; such effects or otherwise in
different races, classes. They could also pay attention to such features as secondary
characters, movie adaptations of the trilogy, Tahereh Mafi’s purpose and readers’ perception

of the novel to look at it from a different angle.
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ABSTRACT

This research aimed to examine the selection of services in the travel business for
self-guided travel planning by Thai tourists. The study involved a sample group of 400 Thai
tourists. The analysis employed both descriptive statistics, including frequency percentage
mean and standard deviation, and inferential statistics, including t test for Independent, F test,
and one-way analysis of variance.

The research findings indicate that the majority of Thai tourists prefer to use online
travel businesses for planning their trips, particularly for booking accommodations or hotels,
which is at the highest level. Tourists also frequently use online travel businesses for booking
tickets to tourist attractions or activities, booking flight tickets, booking travel programs,
booking public transportation, and booking restaurants or dining establishments. Furthermore,
hypothesis testing revealed that personal factors such as age, education level, monthly
income, and marital status significantly influence the choice of using online travel businesses
for self-planned travel at a statistical significance level of .05.

Keywords: Online Travel Business; Self-Guided Travel Planning
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Uil 21 adudl 1 Weunnsiau fs funau 2568
FUNAFIUYDINITIAY
Hadudruyenainvioniisnadunadenlduinsvesgsiaiisteeulalunsnuny

7199 187AIYAULDILANF1U

a o

NT9ULUIAATUNNTIATY

[ 7
[ P

MTeAselifITeladmguiuasunnuildUseneunsfnuife noufussansenansves
VAU dunnsed, 2557, N 19; aavdAs Nuaaunsd, 2548, nii1 25; 395504 @350, 2550, win 41)

wuIAngsiavieniietsaulal (e3al dunsinlsad, saulad, 2552) wwiAakazngudalulag

q
L4

asaumna B3¢ Naadan, 2553, i1 10-15; wilan willvna, 2548, i1 20-25; LRusANY anusuedTe,

o [y

saulai, 2562) wwiRensdindulansdenlduinisvedunidsnm sundenaiu uasasyn funsuns

YY)

(eaulatl, 2563) wagyvigidelansounuAnlun1idemall

nsidenlduinisuasgsiavieaiienasulail
Jadudauyana Wansnuauiasiisndienuies
1. LN 1. Mmavdendesesinuiolsusuding
2. 978 2. Msidenassiusunsuvioadien
3. s19lamoLRau ¥ 3. nsdonvssiAiesiy
4. S$FUNTIIANEN 4. N3\ EenveIiiTnas I
5. A0TUNN 5. N5LABNABIIIUDIMTNIBARAATT
6. Msidenvssdunawisafieiviofanssy
Vioaifien
Al 1 nseuwnAnlunsIve
5AUUNIIVY

€

Y] v
[ v A

NMITeATaldumMITeIdaUTinaidedniunside sl

Uszrnsuazngudinedne Wudnviouiisarnlvedadeldinduuszansdnauruialng
witdosanlimsudwuiudueuls 39l438nsimusuuiafegisves W.G. Cochran (Cochran,
Mosteller & Tukey, 1953, p. 678) lduu1nngusiiag1e 311U 385 AU eAnuLd efounnty
H3Feandunisiivtoya 91U 400 AW Al8ISNsIEennauAleE 19l ULaEAIN (Convenience

Sampling)

PN 236



NIATIVINTATUNY Va3

Ui 21 atufl 1 Wouunsiau G flunaw 2568

iw3asiiofldlunsise \unuuaeuniy uuady 2 dau el dwdl 1 Jadedruyanaves
Tnrieuiien dnvasdemaiundunvuidennsufivsdaiiedlduinsuuyg® wavdwui 2 ns
denlduinsvesssimieaiisiesuladiiensninuvisaiisafenues dnvardedmoniduuuy
Benmauiiisst oo lfunmsdunsninty wuuUssanan 5 vy (@323500 @35y, 2541, i
166) ¢ail 5 wmaﬁqmﬂﬁam 4 WefININ 3 MedsUIuNae 2 vnefstes 1 wmﬂﬁqﬂaﬂﬁam
fidvthuuuaeunalunaaeumamnuiswsslagligidornny $1uau 5 au insanmiunsauesde
Aanu HanInaaouAALIsnsaiaviiiy 85 uazgAdethuuuasuaniluneaediiulszeing

AfidnwaurlndlAsetungudiegne S1uau 30 au wdnimnmaArdulssans wearvosnsouuin

(Cronbach’s Alpha Coefficient: QL) FaA1duUsz@nsuoan1vo3aToULIARDIIA1>.70 (Cronbach,
1951, p. 299) 21NNITNAADULUUFDUNINIAIANLTDLUYINAY .75

Va o

ﬂ']iLﬂ‘lJi'J‘Ui'Jll‘UiJlla maaaqwumwamwama ﬂUﬂalIG]’J’e]EJ']QIUL%G]?’]EQLV]W%JM']U?]?&N e

Y

WeuluiaN-aaiay 2567

n133LAsidaya aﬁ@ﬁiﬂumﬁmmzﬁ%’agﬂa il 1) @dfFeonssann ldun Aranud
(Frequency) fn3euaz (Percentage) ANaAe X) LLaszﬁmLuummgm (SD) tnausin1suUana
Anade (135 \NAAIY, 2538, i1 8-11) &34 4.21-5.00 MlﬂSﬁﬂﬂﬂiLaﬁﬂi%U'%ﬂﬁmﬂﬂﬁlqw
3.41-4.20 wuefien1sidenlduinisuin 2.61-3.40 nuredansidentdusnisuiunans 1.81-2.60
vanefansidenlduinisdes 1.00-1.80 vunefanisidenlduinistosiign waz 2) adfdnsde
1¥uA manaaeudni ileiSouifisudiedessninaingusegwassnguiiiudassdei (¢ test for
Independent) Lagn1snaaauAIeN (F test) WedmszianuulsUTIumadien (One-way ANOVA)

o w

mmmvmuuamﬂmmqa“ ’i AU .05

NAN132Y

daudi 1 ﬂa%’adquqﬂﬂamaeﬁnﬂauﬁm wuintinvesiiesyilvediulngilumends Anduear
54.50 flongszwing 36-40 U Anlusosas 24.80 5098931 31-35 U Antdudovas 18.50 Iausiels
dowou 15,001 U miuly Andudesay 43.80 5998311 5,001-10,000 Um Andudesas 20.80 1
ns@nwsERuUsaes Andudesas 72.80 sesaaunsinisuges Andudesas 17.80 uasd

anunnlan Antdudesay 69.00 sosaunausa Anusauay 28.70
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a ) =}
SETIVINTAIUNY VU3

UM 21 atudl 1 WweuunTIAY 89 dunaw 2568
daudl 2 n1sidanlduinisvasgnavieniieraaulalinen13IUALTIDLNEIABAULDY
M37 1 AnadenazadotuningIuveanisiientdusnisvesssiavieniiuiseulal

LNDNISI NN UV DAL INIEAULD

nsdenlduinsvesssivvieadisooulat JEAUANAALIL

Wensmaunuiondienfsnues X SD wlana

msidenvewiesinudelsausuiinn 4.38 0.82 1niign
mM3denaadlusunsuriondion 3.83 1.07 10
msdenvnsiiaiasdy 3.94 1.12 10
NSLADNIDITNETITOUY 3.79 1.11 10
NSLADNIDII U IMITUIBARAIAITIIUDINNT 3.70 1.24 110
Msldenvesraunaeniisiieianssuieaiion 4.00 1.12 110
AadsTI 3.94 0.82 17N

o |

1199 1 wuinsidenlduinnsvesssiwieadisesuladdmiunsnanurieadien
fhenues wuitinvieniisrrilneidenliuinsvesgsivieniinieeulatiidnadssiueylusiu
w1 (X =3.94, 5D=0.82) il efinnsundusedonuininvieadisndenlduinisvesgsiaeniies
aaulau“lmzﬁumnﬁqmﬁa Msidenvesiosinselsiusudinn (X =4.38, 5D=0.82) uaziinvieaiien
Fonldusnmsvesgsiaveadmeeulaifluseiuinn Sesdwuanannluties el nsidenvesiai
wiasisafisavsenanssuvieaiien (X=4.00, SD=1.12) Se9aunnisidonansianiedu (X =3.94,
SD=1.12) n5idonveslusunsuvieudien (X =3.83, SD=1.07) nsidenaessnaisisas (X =3.79,

SD=1.11) kAENSHABNIBISUDIMITUIBAANIANS31UBI1YNT (X =3.70, SD=1.24) Aua1nU

a' = = o = Y a a 1 a ¢ A | a
AITNN 2 ﬂ']iL‘lJifJ‘UL‘V]fJ‘UL‘Wﬂﬂ‘UﬂqiLaaﬂ&L%‘UiﬂqiﬁJ@Qﬁﬁﬂﬁ]‘W@QLV]EJ'J@@UI@ULW@ﬂ']i'J']QLLNU%@QL‘V]EJ'J

A2EAULD

nsdenlduinisvedgsnaviaaied

poulatlilaNI5UNUIDINEY LA n X SD t p
AUAULDY
1. NMSLABNIDIMBINNUIDLTMLIUTANA Ve 182 447 0.79 1.89 .05

wija 218 431 084
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NIATIVINTATUNY Va3

n

21 aUUN 1 HBUNNSIAN D9 Ju1AN 2568

nsdenlduinmsvesgsiavionien

20uUlaNDNNTINILHUYID LAY

o n X SD t P
AIUAULDY
2. msvdenaadlusunsuvioaiien gt 182 3.93 1.01 1.75 .08
AN 218  3.75 1.12
3, nsidenaewiaiaiosdu g 182 403 107 153 .12
wile 218 384 115
4. N15L88NBITOETITY U418 182 3.72 1.10 1.06 .28
AN 218 3.84 1.11
5. ASLADNIDITIUDINTUTE gt 182 384 1.19 1.43 15
ANRIAITIIUDINIT NP 218 3.66 1.18
6. M3denvesiadiuvaaviouniien ald 182 4.13 0.97 1.31 18
wieianTsUvieTien nge 218 4.00 1.11
UG8 182 4.00 0.78
AT R 1.23 21
RN 218 3.90 0.85
*p<.05

N ! N v o N Y a a PN ¢ A
NATITNN 2 ‘W‘U'J']LW?WlLW]ﬂG]'NﬂLlllﬂqiLa@ﬂlsﬁUsﬂ']TU@\‘iﬁqiﬂ‘UVl@ﬁLVIEJ'J@@UI@ULW@ﬂ'ﬁ

a YY)

MINUNBIARLIAIERULRIlUA NS INBALS 18T llwAnANeiU NSee

UNYFAN9E@aR .05

o
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a = =
MIANTIVINTATUNN vaY3
U7 21 aduN 1 WauunsIAN D9 JuA 2568
~ = ~ ) & Y a a | ~ ¢ A | a
M139% 3 MaSeuiiguaneiunmsideniduinisvesgsnavieaiielseulaiiilans ALY e,

AEAULD

nsdenldusnIs09gsia
Vo gnoaulauivenis 91 n X F p

A UVIDTEINIUAULDS

1. MSLEDNIDINBINNNID #nan 20 U 74 4.21 3.53* .00
Tsausuinn 21-25 ¢ 64 4.32

26-30 U 48 4.37

31-35 74 4.62

36-40 U 99 4.38

41-45 39 4.48

46 3 Fuld 2 2.50
2. Msiaenveslusunsy #nn 20 I 74 3.59 5.15% .00
Voo 21-25 Y 64 3.46

26-30 U 48 3.64

31-35 U 74 3.87

36-40 U 99 4.12

41-45 39 4.35

a6 3 Ty 2 3.83
3. nsidenvesdaiedesdy #nn 20 74 3.43 6.74% .00

21-25 1 64 3.62

26-30 U 48 4.04

31-35 U 74 4.29

36-40 U 99 4.03

41-45 9 39 4.46

46 3 Ty 2 3.50
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U7 21 aUUT 1 WouunsIAY D9 JunAy 2568
AN5199 3 (9)

nsdenldusnIs1e9gsia
viosfenoaulalivenis 91 n X F p

I UYIDINYIAIYAULD

4. NMSLHPNABITOATITUY #1120 T 74 3.55 2.60* 01

21-25 ¢ 64 3.75

26-30 U 48 3.64

31-35 74 4.01

36-40 U 99 3.80

41-45 39 4.10

46 3 Fuld 2 2.00
5. msdenvesdiuenmsvie  snd1 20 T 74 3.56 4.23* .00
ANMIATIIUIMNT 21-25 ¢ 64 3.64

26-30 U 48 3.31

31-35 U 74 3.71

36-40 U 99 3.97

41-45 39 4.33

a6 3 Ty 2 2.50
6. N3\ Aenvedadumas #nn 20 74 3.72 5.71% .00
vieadieviofanssuvieadien  21-25 9 64 3.92

26-30 U 48 3.70

31-35 U 74 4.43

36-40 U 99 4.24

41-45 9 39 4.28

46 3 Ty 2 2.50
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a ) =}
SETIVINTAIUNY VU3

U7 21 aduN 1 WauunsIAN D9 JuA 2568

AN5199 3 (9)

N3EeNlEusNI504379
viosfenoaulalivenis 91 n X F p

MUY DN IAIYAULD

AN N 20 U 74 3.68 5.71% 00
21-25 1 64 3.79
26-30 U 48 3.78
31-35 74 4.16
36-40 U 99 4.09
41-45 39 4.33
46 3 Ty 2 2.81
*0<.05

1nAN597 3 wunenguandsiuinindenlduinisvesgsiavieniienesulatiiienis
ManuvendisadieauedunIngiy (F=5.71%, p=.00) warsede ldun nsidensesiesinuie
T5ausufifn (F=3.53%, p=.00) M15idenaeslusunsuvioaiion (F=5.15%, p=.00) n15.40n90467
wn3esdu (F=6.74%, p=.00) N15L188N0950@15150Uy (F=2.64%, p=.01) N15LA0NI0I51UBINITUTO
AAR1A155U81NT (F=4.23%, p=.00) wazn19idendesiadunawiendisaniefanssuviondien

Y [

(F=5.71%, p=.00) upnasiusgsltudRynanan .05

o

= ™ = YA Y] = Y a a 1 PN ¢ A
H1919N 4 ﬂ']iL‘UiEJ‘UWlEJ‘UT]EJ‘LWG]@LWBUWUﬂqiLa@ﬂisﬁ‘Uiﬂqiﬁﬂaﬂﬁﬁﬂ"ﬂﬂaﬂWlU?@@u‘laULW@ﬂqijqﬂLLNu

V109 18IMIUAULDNU

N3EeNlEuIN1504579
ioangreeulatienis selarainou n X F p

MUY DN IAIYAULD

1. NN5,88NIDIMNBINNNTB #1171 5,000 UM 59 4.20 3.07* .02
IiﬂLLiNﬁﬁﬂ 5,001-10,000 un 83 4.27

10,001-15,000 um 83 4.34

15,001 U Fuld 175 452
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AN5199 4 (99)

nsdenldusnIs1e9gsia
ieangreeulatienis selaroinou n X F p

I UYIDINYIAIYAULD

2. AN5+aBN89UTHATY #1171 5,000 UM 59 3.67 4.46* .00
Vi’e]\‘]LﬁEJ’J 5,001-10,000 un 83 3.51
10,001-15,000 um 83 4.01
15,001 v Bl 175 396
3. nsidenaewiaiaiosdu N1 5,000 UM 59 3.42 12.26% 00
5,001-10,000 un 83 3.64
10,001-15,000 Uy 83 3.86
15,001 U U 175 4.8
4. MTADNIDITOAGITUY N3 5,000 UM 59 3.93 1.45 22
5,001-10,000 um 83 3.75
10,001-15,000 uwn 83 4.03
15,001 U U 175 384
5 N5E0NBEIUDINSUSE A9 5,000 UM 59 4.13 1.70 16
ARAIAITIIUDINNT 5,001-10,000 um 83 4.00
10,001-15,000 um 83 4.00
15,001 v Bl 175 3.90
6. M3lADN90IRUTUNAS #1171 5,000 UM 59 3.83 3.01% 03
Vieudieavsenanssuvieaiien 5,001-10,000 U™ 83 3.86
10,001-15,000 um 83 3.91
15,001 v Bl 175 4.21
ATNTIY G(I;’lﬂ’j'l 5,000 Um 59 3.78 5.56* .00
5,001-10,000 un 83 3.82
10,001-15,000 Uy 83 4.03
15,001 U Uy 175 4.24
*p<.05
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Ul 21 atud 1 Wouunsieu 81 Suiau 2568
1397 4 nudseldreideunnndsiuiinisidenlduinisvesssieuiisseulatl
Wonsauruvisfisadeaueslun wsay (F=556%, p=.00) tazs189e louA N1sidenv99ednn
violsausudinn (F=3.07%, p=.02) Msidenaedlusunsuvieadien (F=4.46%, p=.00) N15idonaes
w3eadu (F=12.26%, p=.00) Laznsiaenaod g urasieufisansenanssuviendien (F=3.01%,

o w aa

p=.03) upnAnsiuee 9l Agynieadan .05

<

M15°9% 5 MsTeuiiguseaunsfnuiumsidenlduinisvesgsnaiesietosulatiinansnnauwn

7100 7NEINILAULDI

nsdenldusnIs109gsia
1 d' ¢ (% =
vieueioaulatiients SEAUNTANY n X F p

LA UVIDTEINIUAULDS

1. N9L89NIDINBINNUTO fnIUS ey n3 71 4.11 4.01* .00
Tsausufinn USeyes 291 4.42
ERITRINY 34 5.00
Uy een 4 4.38
2. MtaenaedlusunIy NSy n3 71 3.59 3.24* 02
vioaiien YTy w3 291 3.85
Usgyeyln 34 4.02
Uy een 4 5.00
3. Maidenvesaasesdy fnIUSaaes 71 3.59 4.48* .00
USeyeyes 291 3.98
Usgyeyln 34 4.23
U3y wan 4 5.00
4. MIADNIITOATITUY fnIUSaaes 71 3.40 7.00* .00
USeyayns 291 3.80
Useyl 34 4.29
Usgyeyuan 4 5.00
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NIATIVINTATUNY Va3

U7 21 aUUT 1 WouunsIAY D9 JunAy 2568

nsdenldusnIs1e9gsia

yiouNeneaulatiiions

SEAUNNSAN®N

n X F p
SURIITRTVERIE TPt PRGN
5. msdenvesiue e anidSyaned 71 3.43 3.03* 02
ANRIAITIIUDINIT USeyes 291 3.81
Usgyeyln 34 3.73
U3y wen 4 4.50
6. m3denvesddiumas NSy n3 71 3.71 4.02* .00
vionflewFofanssuvieaiien  USyaynd 291 4.12
ERITRINY 34 4.11
Uy ten 4 5.00
AT NSy n3 71 3.64 5.81% 00
USeyeyes 291 4.00
ERITRINY 34 4.23
Uy een 4 4.81
*p<.05

INANTNN 5 NuNsEAUNSANIwAnsiuiinsideniduinisvesgsivvieniiersaulatiiie

NSRBI BINIIAULDININTIL (F=5.81%, p=.00) kaz31898 laLn N15LEDNI0IW0INNNT

T5ausufifn (F=4.01%, p=.00) Msidenaeslusunsuvioniion (F=3.24% p=.02) n15.40n90467

1A303TU (F=4.48%, p=.00) N15L80N20950d151704 (F=7.00%, p=.00) N15LADNIDITIUDINITNTO

ANRIAITIIUDINIT (F=3.03%, p=.02) LAZAITADNADIANTILNE IV DU BINTOAINTIUY DT 7

(F=4.02%, p=.00) upnAnsiuee19ltsdAgyn1eadan .05
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a = =
MIANTIVINTATUNN vaY3
U7 21 aduN 1 WauunsIAN D9 JuA 2568
~ = ~ ) & Y a a ' ~ ¢ A
M3H 6 MaSeuisuanunmiunisidenlduinisvesgsiavieaietosulatiiton1sanauwny

V1091879 IUAULDS

nsdenldusnIs09gsia
ieangreeulatienis A01UNN n X F p

A UVIDTEINIUAULDS

1. N9189NADINBINNYTO Tan 276 4.36 5.30% .00
Tsausuiin ausd 155 4.50
ugniuey 6 3.66
VRRERN 3 3.00
2. nMstdenasldsunsy Tan 276 3.77 3.89% .00
vioadien ause 155 4.06
ugniuey 6 3.00
RRERN 3 3.00
3. madenvessaiosdy 1an 276 3.84 5.87% .00
AU 155 4.25
ugniuey 6 3.00
RRERN 3 3.00
4. MIADNIDITOATITUY Tan 276 4.20 1.87 13
duId 155 4.27
wunfiueg 6 4.34
VRRERN 3 4.00
5. NTAPNABIUDIMNTUTD  1an 276 3.75 2.24 .08
ANAIAITTIUDINTS ausd 155 4.03
ugniuey 6 3.84
VRRERN 3 3.72
6. M3denaesiadiuveas Tan 276 4.47 1.31 26
viendfivioRanssuviendien  ausa 155 4.31
ugniuey 6 3.93
RRERN 3 3.90
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U7 21 aUUT 1 WouunsIAY D9 JunAy 2568
AN5199 6 (D)

N3EeNlEUINI504579
ioanreeulatienis A01UNN n X F p

MUY DN IAIYAULD

AT lan 276 3.99 3.44* 01
ANTH 155 4.27
ugniuey 6 3.22
VRRERN 3 3.00
*p<.05

31NM1599 6 wuEaUnmBanAsiulinisdenttuinisvesgsiavieaiiereaulatiionis
TNUHUNOUT B 28AULeSlUAINTIN (F=3.44%, p=.01) Laz518999 LALA N1SLAONIDINOINNNTD

'
a

Tsausufiin (F=5.30%, p=.00) maidenvedlusunsuvieniion (F=3.89%, p=.00) wagn1sidenaadsy

Y [y

ww30edu (F=5.87%, p=.00) unnsnefusgafitfoddymsadaii .05
aAuTENa

nansAnwIIdemuinguizasdnudn dnvisafisavalnednisidenlduinisvesgsia
visaifi greoulatlunsnaununsviond sadasmuiedluil owng q lnsnmsueyluszdunn Tag
tnvieadgraglimuddnlumsdenlduiniss siaiouiisroouladdmiumsnusunisvisaiien
Aenfumsaesiesinyielsusuitinegluseiumnniign iosanmsidumeisadiesdsithveiien
Feafnisaunulusunsalunisvieaiion Tfun Yaremeitdnvieaieald Awn nsifunia e1mns
Anssumaniseniion Seilhinveadedndudomiiineglufiuiifdnveadsndendy
Uaneyanesnsvieailen insgdlaifififnagyilfinvondisnfnauieusou Sniisiafiieates
fumsiesiisalagnsinomduddidnvseindidunldidugsiausnie gsialsusuuagiin Tng
a1fudunudmiigeaulal (OTA) @enraedny suins A3aiug, 1N Yude wazasn 3la (2562,
i 22) AiAnwBnsnavesunasarsaumatenulindanazuualiuauddladonisléuinng
Tsauna wuihdedeiifinaienisidensesiesinvesinvesfisrymiuiinasensidondomiesening
N399I NLUUT L UATHIUYBINIG N1T989IWDINNNIUALAATS Online Travel Agency (OTA) 3u
sesauMsdonsesiiiuvawionsiefanssuvionilon madenassiaiaiesdu madendes

A % b4

lUsunTuviaaiied N15IEeNA89T0A15150ME WAENITEONTBIIINIMIT Y3ARAIA1SI UM ToL LY

[y

JEAUNIN AenAaedny Wusly aaznsng (2564, win 76) adenidninasnenisidueunaiaty
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Uil 21 adudl 1 Weunnsiau fs funau 2568
MLt eseliles: nsdlfnwueundindiudly (Wongnai) dadunidugsiaiiiieados
fumsvieafieafiliuinslunsmdeyavesiuemsuaz damensiidnvisafieramnsaldlunis

v a

anduladenissemsdmiunisvieaiiey wuddldauluweundinduislulasuusslovdluau

= A 1 v a v v A o = A )
Lu@ﬂWWNﬂmﬂWWﬂiaUﬂQNmamsﬁﬂ']ULﬂEJ'Jﬂ‘UT]u@']‘Vi'ﬁ gﬂm‘wsuaﬂmmi NAVBITIUBINNT FInaLUU

a 1 ]

Uselowilsiayld uavdtaonndosiu agal Bunslnlsad (eaulai, 2552) Nnandegsiavesiien
saulay (e-Tourism) Aamsvienfigresulaidumdyddidnvseiindiiuszauarudniauinian

a

Tnenisassuiniseiunisviond sreeulat Andudesar 25 ve9n1390eviauiivaianun 3
Juszneumsfithiausuinsvioniisesulavifidruiuinn ldun sausuviediin aensdu salw
011 UiTvieaien sesawnsideniesiadunawienismiefanssuvienilsn n1sidenvesi
i3osdu naidenaedlusunsamieniion nmsidenaessnaisiss uaznndenassiuemsvie
famensiuemns muddu esantagiutinviesisafesmsmsaumaiionaiumaunnsiaiy
TuudazdianaivesninAung dnveafisrfumansaumaieuiumaietislunsdadulavions
WU SLAUNNS L olAunsisgamnevatenisdeansansaumai ety inuluseninanis
Aunne viorumaniuil dsiAsganmaula vdsnduanmsidumsinvisadieafesnisuenian
Uszaumsallvideyadmiuyandu « sioly

NnMaaevaLNAgiu wuirtadudiuyanavestinvieaiion Ifun eng selddeldou
seAUNMIAN®T uazanIunm fiseiu Inmsdenlduinnsvesssfavieniisreeulatlunisnsuny
vioufleadeauies ldun madensesiesinudelssusuiiin nsidenseslusunsuvioiien ns
AonaesianTosdu nmsidenaessaaisismy madenaesiiuemnviesnna1siuems uay
nsdenvesidnunawiondisavieanssuvioadieaunnseiu fail

fuogvesiinieaiisnrninefuandieiy Insdenlduinisvesssiaviesiieeeulaily
NM3NLRUT DT B eauLes lduA nsidenaesiesinuielseusudiin nisidenasslusunsy
visuien nsidenansdnaiesiu n1sidenanssnaisisuy nsdenvesiuemsviesaniansg
Fuewns uwagnsdentesiinundsiesiiewFofanssuvieaiien uansiatu Lesaintinvieaien
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ABSTRACT

This academic article aims to examine the issues and obstacles in enforcing the
Prevention and Suppression of Torture and Enforced Disappearance Act of 2022, especially in
relation to the interpretation of key terms used in the law, such as “torture” and “inhumane
or degrading treatment.” These terms' interpretations have become a point of contention,
particularly with respect to individuals deprived of liberty. The efforts to prevent torture and
enforced disappearances, as well as the damages resulting from them, rely on fundamental
legal principles, including the submission of reports and the collection of evidence to prove
these human rights violations. A study of the Prevention and Suppression of Torture and
Enforced Disappearance Act of 2022 reveals that it does not provide a clear definition of
torture, inhumane or degrading treatment, or the consequences of such actions in relation to
individuals deprived of liberty. This ambiguity raises significant concerns, especially when it
comes to the enforcement of laws related to the prevention of these acts. Therefore, an
accurate interpretation of these terms is crucial to ensuring proper legal protections.
Furthermore, apart from the Prevention and Suppression of Torture and Enforced
Disappearance Act of 2022, it stipulates penalties for acts of torture and enforced
disappearances. However, determining the nature and extent of damages caused by such acts
remains a matter of debate, as the law lacks clarity in defining what constitutes torture and
what acts fall under the category of inhumane or degrading treatment. From the judicial

perspective, it is essential to clarify the terms mentioned in section 226, 226/1 specifically the
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concept of “torture,” which includes actions that cause severe physical or mental pain or
suffering. Additionally, it is critical to determine the level of suffering caused by such acts to
ensure that law enforcement and judicial bodies can effectively uphold the provisions of the
Royal Decree. In conclusion, a more precise interpretation of the legal terminology surrounding
torture and inhumane treatment is needed to strengthen the enforcement of laws preventing
human rights violations. This will ensure that individuals' rights are safeguarded and that

perpetrators of torture and enforced disappearances are held accountable under the law.

Keywords: Prevention and Suppression; Torture; Enforced Disappearance
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