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ABSTRACT

The study investigates the pivotal role of Human Capital (HC) factors in achieving
and sustaining Competitive Advantage (CA) within the dynamic logistics service industry,
focusing on a major regional player, ABC (Thailand) Co., Ltd. Grounded in the Resource-
Based View (RBV), this quantitative research utilizes a survey methodology with a sample of
200 personnel calculated by Taro Yamane’s formula, employing a multi-stage sampling
method that combined stratified sampling by functional area with systematic random
sampling. The study examined four key Human Capital dimensions (education, work
experience, training and skill development, and health and well-being), against the firm's
overall Competitive Advantage (cost leadership, differentiation, and market focus). Stepwise
Multiple Regression analysis revealed that the HC factors collectively account for 70.90% of
the variance in CA. Specifically, Health and Well-being ([3:0.50), Training and Skill Development
(B:O.39), and Education (B:O.19) significantly enhance CA. Crucially, the finding that Work
Experience exerts a statistically significant negative influence (B:—O.Zl) highlights the risk of
knowledge obsolescence and organizational inertia in a fast-paced, technology-driven
environment. The research concludes that strategic investment in employee holistic well-
being and continuous skill renewal is the critical differentiator for modern logistics firms.

Keywords: human capital factors; competitive advantage; logistics service business
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INTRODUCTION

The logistics and supply chain management sector operates at the nexus of global
trade, characterized by hyper-competition, rapid technological adoption (e.g., Artificial
Intelligence, automation, big data), and inherent operational complexity. In this context,
where technological parity is increasingly common and price wars erode margins, the key to
sustained superior performance shifts from tangible assets (like warehouses and vehicles) to
intangible resources. The Resource-Based View (Wernerfelt, 1984, p. 172) of the firm identifies
these intangible assets, particularly Human Capital, as a source of valuable, rare, inimitable,
and non-substitutable (VRIN) competitive advantage (Barney, 1991, p. 105).

Human Capital encompasses the collective value derived from an organization's
employees in terms of their knowledge, skills, abilities, experience, and health. For a logistics
service provider, Human Capital directly translates into the quality of service, efficiency of
complex route planning, effectiveness of IT systems management, and resilience in adapting
to supply chain disruptions. In the Thai context, the logistics industry faces unique challenges,
including a shortage of skilled personnel and increasing regional competition, making the
optimization of existing Human Capital a strategic imperative Schultz (1961, p. 1) and Becker
(1964, p. 11, 1993, p. 16).

Despite the recognized importance of Human Capital, there is a lack of empirical
research that specifically isolates and quantifies the impact of various human capital
dimensions on competitive advantage within the contemporary logistics service industry in
Thailand. Furthermore, the conventional wisdom that 'more work experience' inherently
leads to greater organizational advantage needs critical re-examination in this high-velocity,
high-tech sector. This study seeks to bridge this gap by providing a precise, empirical model
of the Human Capital-Competitive Advantage relationship at ABC (Thailand) Co., Ltd., a firm

operating at the forefront of end-to-end supply chain services.

RESEARCH OBJECTIVES

1. To investigate the current state of personal factors, key human capital factors
(education, work experience, training and skill development, and health and well-being), and
the Competitive advantage (cost leadership, differentiation value, and market focus) of ABC

(Thailand) Co., Ltd.'s personnel.

PN 2
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2. To analyze and quantify the direct influence of the specific human capital factors

on the overall competitive advantage of ABC (Thailand) Co., Ltd.

RESEARCH HYPOTHESES

Hypothesis (H1): Human capital factors significantly influence the competitive advantage.

RESEARCH FRAMEWORK

Independent variable Dependent variable
Human capital factors Competitive advantage
1. Education 1. Cost leadership

2. Work experience 2. Differentiation value

v

3. Training and skill development 3. Market focus

4. Health and well-being

Figure 1. Research framework

RESEARCH METHODOLOGY

Population and sample The target population comprised all employees and
managers across the five primary functional areas (e.g., operations, finance, IT, HR) of ABC
(Thailand) Co., Ltd. The sample size was calculated using Taro Yamane's formula to ensure
statistical representativeness at a 95% confidence level, yielding a required sample of 200
respondents (Yamane, 1967, p. 886). A multi-stage sampling technique was used, combining
stratified sampling (by functional area to ensure proportional representation) with systematic
random sampling within each stratum.

Research instrument Data were collected by using structured questionnaire
developed based on established theoretical constructs. The questionnaire comprised three
sections: Part 1: Personal factors of sample (demographic and personal data), Part 2:
Measurement of Human capital factors (using items relevant to each of the four dimensions:

education, work experience, training and skill development, and health and well-being), and

P 3
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Part 3: Measurement of competitive advantage (items covering cost leadership, differentiation
value, and market focus). Variables were measured using a 5-point Likert scale ranging from
5 (strongly agree/highest level) to 1 (strongly disagree/lowest level). The questionnaire
underwent rigorous internal validity checks where content validity was determined by three
subject-matter experts using the Index of Item-Objective Congruence (I0C), with values
ranging from .67-1, indicating acceptable content validity. Reliability was assessed using
Cronbach’s alpha coefficient to ensure internal consistency. The results showed a
Cronbach’s alpha of .97 for the overall questionnaire, .93 for the Human Capital Factors, and
.96 for Competitive Advantage, all of which exceed the recommended threshold of .70,
demonstrating a high level of reliability.

Data collection The data were collected directly by the researcher using a
structured questionnaire as the survey instrument. Prior to distribution, formal permission
was obtained from the management of ABC (Thailand) Co., Ltd. The questionnaires were
then distributed to the selected sample personnel (N=200) through both direct delivery and
internal company channels. The fieldwork was conducted across the company’s Head Office
and four distribution centers located in Lat Krabang, Theparak, the Free Trade Zone, and
Bangna during July to September 2025. Before data collection, the researcher explained the
study objectives and assured confidentiality,

Data analysis The collected data were processed and analyzed using statistical
software.

Descriptive Analysis: Frequency and percentage distributions were used for
demographic data. The mean (X) and standard deviation (SD) were calculated to determine
the central tendency and dispersion of the Human Capital and Competitive Advantage
perception levels. The interpretation of mean scores followed the five-level criteria according
to Prathum (2024, p. 405): 1.00-1.80 indicated the lowest level, 1.81-2.60 indicated a low
level, 2.61-3.40 indicated a moderate level, 3.41-4.20 indicated a high level, and 4.21-5.00
indicated the highest level of importance or opinion.

Inferential Analysis: Stepwise Multiple Regression Analysis was performed to test
the predictive power of the four Human Capital factors on the overall Competitive
Advantage. The stepwise method was chosen to identify the unique contribution of each

variable and determine the most parsimonious model. The significance level was set at Ol=.05.
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RESEARCH RESULT

Descriptive analysis The descriptive statistics revealed personal factors regarding
the respondents from ABC (Thailand) Co., Ltd. The analysis revealed high average perception
scores for both the independent and dependent variables are as follows:

Personal factors The survey of personal factors regarding the respondents from
ABC (Thailand) Co., Ltd., was conducted using descriptive statistics (frequency and percentage)
to outline the demographic characteristics of the sample group. The findings collectively
paint a portrait of a workforce primarily consisting of male employees, who make up 63.00%
of the sample, and the majority of whom are single, accounting for 61.50% of respondents.
In terms of age, the largest age group is 25-35 years (43.50%) followed by an age group is
>35-45 years (34.00%) that reflecting an early working age to middle-age demographic, with
over 77.50% falling within the 25-45 years bracket. Corresponding with this demographic
profile, the educational background most commonly cited is the vocational certificate/high
school level (32.50%), followed by a Bachelor's degree (26.00%). Furthermore, the professional
structure of the sample is heavily concentrated at the base, as the vast majority (80.50%)
are operational level employees. In contrast, management roles are significantly less
represented, with senior management/high-level executives comprising the smallest group
(2.00%). Finally, experience levels indicate a generally moderate tenure, as the largest group
of respondents (38.50%) reported having worked at ABC (Thailand) Co., Ltd. for 1-3 years. In
conclusion, the analysis describes a sample characterized predominantly by young-to-
middle-aged, single, male operational staff with vocational or high school level education

and relatively short company tenure.

Overall human capital factors (X:3.91, SD=0.54) Indicating that personnel generally
perceive the company's Human Capital investment and development to be at a high level.

A deeper look at the ranking of each dimension of Human Capital Factors showed: 1) Work
experience: (X=4.01, SD=0.59) - Highest perceived level 2) Training and skill development:
(X=3.91, 5D=0.69) 3) Education: (X=3.87, SD=0.64) and 4) Health and well-being: (X =386,

SD=0.64) - Lowest perceived level, respectively.

Overall competitive advantage (X =3.75, SD=0.64) Suggests that the firm is perceived

as maintaining a strong competitive position. A deeper look at the ranking of each dimension
of Competitive advantage showed: 1) Market focus: (X=3.77, SD=0.67) - Highest perceived

917 5
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strength 2) Differentiation value: (1?:3.74, SD=0.67) and 3) Cost leadership: (1?=3.72,
SD=0.70) - Lowest perceived strength, respectively.
Inferential analysis: stepwise multiple regression analysis
Model validation To ensure reliability, the model underwent validation checks.
The Durbin-Watson statistic was 1.800, falling within the acceptable range (1.5-2.5), confirming
the residuals were independent and free from autocorrelation. The absence of
multicollinearity was verified, with Variance Inflation Factor (VIF) values ranging from 1.778 to
2.576 (well below the threshold of 10) and Tolerance values ranging from 0.381 to 0.562
(above the threshold of 0.10).
The Stepwise Multiple Regression analysis confirmed a statistically significant
relationship between the Human Capital factors and Competitive Advantage as shown in

Table 1.

Table 1. The relationship between the Human capital factors and Competitive advantage

(statistically significant)

Model summary R R-Square (R?) Adjusted R? F Change Sig. F Change

Final model 0.842 0.709 0.703 118.690 <.001

Table 1: The final model, incorporating all four Human Capital factors, was highly
significant (Sig. F Change<.001) as linearity relationship. The R? value of 0.709 indicates that
the four Human capital factors (education, work experience, training and skill development,
and health and well-being) collectively explain 70.90% (R?=0.709) of the variance in the
overall Competitive Advantage of ABC (Thailand) Co., Ltd.

Detailed regression coefficients The standardized beta coefficients (B) revealed

the specific predictive power and direction of influence for each factor as shown in Table 2:
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Table 2. The regression coefficients revealed the specific predictive power and direction of

influence for each factor (statistically significant)

Unstandardized  Std. Error Standardized

Independent variable t p
coefficient (B) coefficient (B)
(constant) 0.52 0.18 278 .00
Health and well-being 0.50 0.06 0.50 8.12 <00
Training and skill development 0.36 0.05 0.39 6.33 <.00
Education 0.19 0.05 0.19 383 <.00
Work experience -0.23 0.05 -0.21 -4.03  <.00

R=.842 d, R?=.709, Adjusted R'=.703, F=118.690, Sig of F=< .001, Durbin-Watson=1.800, p<.05

Table 2: The resulting regression equation, in terms of unstandardized coefficients,
is: Competitive advantage =0.52+0.50 (Health)+0.36 (Training)+0.19 (Education)-0.23 (Experience)

Key findings interpretation

1. Health and well-being emerged as the strongest predictor of Competitive
Advantage (B:O.SO). This result emphasizes that in a high-pressure, 24/7 logistics
environment, a physically and mentally resilient workforce is the primary driver of
operational continuity and error reduction.

2. Training and skill development followed as the second strongest factor (B=0.39),
highlighting that continuous, targeted development is essential for employees to master
new logistics technologies and maintain operational agility.

3. Education was confirmed as a significant positive factor (B:O.19), reinforcing the
necessity of a strong academic foundation to support complex decision-making and the
adoption of advanced supply chain concepts.

4. Work experience exhibited a statistically significant negative influence on
Competitive Advantage (B=—0.21). This critical finding implies that long tenure without
corresponding reskilling can lead to technological obsolescence and organizational inertia.
This "paradox of experience" aligns with trends observed by Santa, Ferrer, Tegethoff &

Scavarda (2022, p. 15) and Korry, Armanu, Sudjatno & Wijayanti (2024, p. 18), who noted that
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experience alone does not guarantee advantage if it leads to resistance to change or

reliance on outdated practices.

DISCUSSION

The dominance of holistic human capital

The study’s findings decisively support the Resource-Based View, confirming that
Human Capital factors are the primary strategic engine for ABC (Thailand) Co., Ltd.'s
competitive standing, collectively explaining a significant 70.9% of the variance in
Competitive Advantage. These strong evidences were consistent with the research of
Wujarso, Saprudin & Dameria (2021, p. 3053), who established HC as a unique, non-
substitutable strategic resource essential for organizational success, and Mujtaba, Jamal,
Qureshi & Shaikh (2018, p. 20), who found a high correlation between HC factors and
competitive advantage, specifically citing the role of formal education and skills. In addition,
these findings were consistent with the foundational HC concepts of Becker and Schultz and
CA concept of Porter (1985, pp. 12-16).

Training and Skill Development and Education were confirmed as significant positive
predictors, a necessity for navigating complex digital systems and regulations, which is
supported by regional studies, including Shounchupon & Teerathanachaiyakun (2015, p. 25)
and Thitratsamee, Saorom & Chaipanha (2019, p. 463), who confirmed HC's positive
influence on operational agility and CA in Thai logistics. Crucially, Health and well-being
emerged as the single strongest factor, reinforcing the argument that strategic investments in
wellness yield superior returns by ensuring operational continuity, preventing burnout, and
minimizing errors in the 24/7 high-stakes logistics environment this positive relationship is
affirmed by Suwunniponth (2017, p. 12).

This study's most significant finding, however, is the paradoxical and statistically
significant negative influence of Work Experience on CA, which suggesting a critical risk of skill
obsolescence and organizational inertia in the high-velocity sector. This complex relationship
is externally supported by Santa, Ferrer, Tegethoff & Scavarda (2022, p. 15), who reported a
negative HC-performance link in some organizational contexts, and by Korry, Armanu,
Sudjatno & Wijayanti (2024, p. 18), who found that experience alone did not directly

translate to sustainable CA but required complementary, adaptive capabilities, emphasizing
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that for ABC (Thailand) Co., Ltd., experience is only a strategic asset when dynamically
revitalized to meet contemporary market needs.

The paradox of work experience

The most significant and counter-intuitive finding is the negative relationship
between Work Experience and Competitive Advantage in this specific context. This finding
challenges the traditional HR model that prizes long tenure above all else. This paradox can
be attributed to several factors inherent in the modern logistics sector:

1. Technological Obsolescence: Experienced employees who fail to adapt to new
technologies (e.g., automated warehousing, blockchain tracking, Al-driven optimization) may
rely on manual or outdated methods, creating bottlenecks and reducing efficiency
(undermining Cost leadership).

2. Organizational Inertia: Long-tenured employees can become resistant to process
innovation, making the company slower to adopt necessary changes required for
Differentiation and Market focus.

3. Mismatched Skills: The "experience" may be in traditional logistics (e.g., domestic
road freight), while the firm's growth is in new areas (e.g., cross-border e-commerce or
specialized cold chain logistics).

For ABC (Thailand) co., ltd., this result serves as a critical warning: work experience
is only a strategic asset when it is constantly revitalized and coupled with mandatory up-

skilling and a culture of adaptability.

RECOMMENDATIONS

Recommendations for applying research findings

Based on these findings, management at ABC (Thailand) Co., Ltd., and comparable
logistics firms should implement the following strategic imperatives:

1. Prioritize Well-being Strategy: Allocate significant resources toward comprehensive
Health and well-being programs (mental health support, fitness incentives, and work-life
balance initiatives). This should be viewed not as a cost, but as the single most critical
investment in operational resilience and service quality.

2. Mandate Continuous Reskilling: Shift the focus from simple training to mandatory,

continuous reskilling programs, particularly for long-tenured employees. Experience must be
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coupled with certified competency in new digital technologies and global standards to
remain valuable.

3. Redefine 'Experience": Human Resource Metrics (HR metrics) should be revised to
Measure "Relevant and Current Experience" rather than just "Tenure." Performance
evaluations should weigh adaptability and adoption of new skills equally with length of
service.

4. Strengthen Education-Skill Alignment: Ensure formal education pathways align
directly with the firm’s strategic needs (e.g., degrees in international logistics technology or
supply chain analytics) to maintain a strong foundational knowledge base (B=O.197).

Recommendations for future research

This study was limited by its cross-sectional design and reliance on self-reported
perception data from a single organization (ABC (Thailand) Co., Ltd.). Future research should
employ a longitudinal design to track the evolution of these relationships over time,
incorporate objective performance data (e.g., profitability, turnover rates) to validate the
Competitive Advantage measures, and expand the study to include multiple firms across

various logistics sub-sectors for enhanced generalizability.
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ABSTRACT

The objective of this research is to examine the impacts of operational failures
occurring within a public warehouse located in Chonburi Province and to propose systematic
risk management guidelines through the application of Failure Mode and Effects Analysis. A
case study methodology was employed, consisting of four sequential stages: 1) risk
identification, 2) risk analysis and assessment, 3) risk treatment, and 4) risk monitoring. Data
were collected from secondary sources, together with information obtained from 10 key
informants and 5 risk evaluators.

The research findings reveal eight distinct impacts of public warehouse failures.
Further analysis using FMEA identified fourteen underlying causes. Based on these results,
three categories of risk management strategies were proposed: 1) risk mitigation for 14 causes,
2) risk transfer for 2 causes, and 3) risk avoidance for 1 cause, with some incidents requiring
multiple approaches. This study offers a practical framework for organizations operating public
or private warehouses to enhance the effectiveness of their risk management practices.

Keywords: Failure Modes and Effects Analysis; risk management; public warehouse
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& Salomon 2017, pp. 619-620) e The Standard for Risk Management in Portfolios, Programs,
and Projects (Project Management Institute, 2019, p. 36) laun AsanAULEEq (mitigate risks)
nsloudnemnudes (transfer risks) NMANLAE9ANNEEA (avoid risks) wazNISEBNTUAILLEES
(accept risks)

4. MIAAAINAMMLERS (risk monitoring) I;:ﬁ%’aﬁ']LauaLmeqﬁmmxammLmewaq
SO 31000 titelasdnsnsdifnwianunsafemumnudsditldiinguazanmudsainuansenu

YasauRanatnnelundsdualagely

LY

NAN1538

N

[y

FAAUNITITYANUTURDUNITIANITAIULELIIINAIURAANAIAVDIATIAUAIEFIT UL

e

I51uazidennall
1. M1532YANULEHEA (risk identification) WUIHANTENUVBIANUHANAINTITIUTINAIN

! a a a a a o ‘:1'
LLWaﬂUE@J{J@JLLa%VJWSQN UINYALLDYARNINIT NN 2

A1519% 2 HansENUANANURANAINN 8T UAGIELAN

NANIENUANNALRANAIN NI UAGIAUA $1uu (Ad) Souay
NSndaUvoIUSENlASUAMULELIY 2 0.77
gumlasupnudenie 88 33.84
WaArlranglunisimanduan 6 2.31
mslruinmsnlildnnsgu 102 39.23
AsALEUNITANTN 12 4.62
wnansietosideRanan 25 9.62
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a ) )
TATIVINTATUNN VAY3

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569
AN519% 2 (1)

NANIENUANAURANAIN NI UAIAUAN $1uu (p) Souay
Anarldneuiisii 14 5.38
nnanulasuuiagu 11 4.23

33U 260 100.00

INENTNN 2 NUIWANTENUAINANNEANAINAETUARSFUAIEE TUEININA 8 LuRnITal
al d‘ a d' d‘ U % U Q’lj % % Y a d' 1 % %4
fmudrasnsiinnansenuniuIniign 3 suduwsn asll dudu 1 nisliusmsnldlaunsgiusesas
39.23 JUAU 2 AUAlRsUANUELMeSesaY 33.84 LaTAUAU 3 BNENSTINYITDINANURANAINS DAY
9.62 Wlamauia 3 wmnsalsiuiufaludosas 82.69 veINaNIzNUTIIVLA

2. M3ATIERkazUIzIiuaULE e (risk analysis and assessment) ialvirUsziiu
U 5 AU NS HATIEALAZUS L UNANTENUINNAIURANAINAIELNATAILATIZTTDUNNI DAY

HANTENU HaNITUTEUUIINGAINNT19T 3

A1519% 3 wansAnwINansENUAINANURANAInNeluASEUAMBIATA FMEA

na AURANAR NANTENU mmq‘ﬁ'lﬂﬁlﬂlﬁ AAIUAY S
(group) (failure mode) (effect) (potential causes) (control) (code)
080 SoUNIUNSNEAU  NSWEAUVDIUIEN wilneudusasnnn - susuminaunousuny Al-1
(forklift) 0IUIEN (A1) Tasumnudeme R HIGE I
SOUNYUAUA Fumlasuany Uanesasniien AMRUAANETITBIUA18 A2-1
(A2) ey Fudn TIidunnnsguvendsaum
WUNUVIANTS MuuaLnsAsViauli A2-2
Uszifiunandes nwiinuliRnueeg
AaunsUfURNU LATIATA
fuilvan  Audldudu B -Audldsuarw Hufinrsvhaulsl WuiulunsTanedudnler B1-1
duAn (B) @enne LANNTEY AN
sinAlganelunis Tgunsallal asdeumnLLdans ety B1-2
LAANEUAN NEREGH MoghsaieEue
AuAnnng NAuAanziuiiivan B1-3
NUAUTD Wity
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NIATIVINTATUNY Va3

U7 22 aUU 1 Wouuns AL D9 JuAy 2569
AN 3 (9)

nqu AURANAA HANTENU anvgdulle AAIUAN S9Aa
(group) (failure mode) (effect) (potential causes) (control) (code)
winu (O aavinueuag sliuimeillld wifnenlivfcR ausundnnuli iRy C1-1
ANNTIgY (C1)  WATE mudumeudidiuun Aflon15vi9u (Work
-M3Andumsad Instructions) Uazlonanseile
“enansiAeifosd WnIgUMUHURNU SOP
Jolanain (Standard Operating
ARnATl e iRy Procedure)
NHNMUVINAIY ausuninauligiRnm C1-2
avidemseumeuly  Allensvihaumu Wi uae
MINTIRAOUAUAT  LBNAIANIDIATTINNT
UfjURau SOP
avdfiadevsdiu  wihowlduvady  wdnowliaonld Tivhnihautiensivdeuyn c2-1
(c2) gunsnitosiu wiinauneuEuyay
sy dadudnin msanfunisat Tadfinsudaitudi wlsiuilidaau D1-1
(D) Usziam (D1) JoAvauAusay
UszLanlidnau
dumlaudu (02) - dudmldsuaanu usTYAnuailal MYUANATFILANAINUTTY D2-1
RN AN E fusvesdudiidnaga
- Anldanglunis
LAALAUAN Sonfuluiudill nsdaiufisesiumsdaiv D2-2
WNNZE Fudlimanza
au 9 (B) Fumlinsou -mssflumsandn Aumldeseiueds Suiindumdsnmsdaiv E1-1
Jmea (E1) - Aealdedudn msdaidu Fumassasluszuuuas
ATIvdeUt
CRGILAIPUEN finsaununsindunly E1-2
AUTDUNITINES arth

=

N3N 3 kan1sUszliungUsTdue 5 au wudanmaidulule (potential causes)

1%

IMNKANTENU (effect) Tum$199 2 Tvaviun

WaUsziuanuasasaly

14 g nduLame

q
' 1%

Adululayiavunu1mie1 RPN
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a ) )
TATIVINTATUNN VAY3

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569
AN 4 HaATLULNNSUSELIUANULELAEAT RPN

39d (code) awn i dullle S O D @RPN(SxOxD)
Al-1 wilnnudusaenuinauiasinye 6 5 4 120
A2-1 Uanesasniieadud 8 6 4 192
A2-2 wEinIANsUsTiuaaades 8 5 4 160
naun1sUUReU
B1-1 Nuiinsvhelalmnzas 7 6 4 168
Bl-2  Tdaunsalluiimangay 7 6 4 168
B1-3 AUANATINNIUAUTD 7 6 3 126
c1-1 winawbifdRmudunouditmue 5 5 3 75
Cl-2 WHNUIINAMILAZLEEATOUABY 5 5 3 75
lunsasiaaeuduan
21 winnuldauldaunsaidesiu 5 5 4 100
D11 lifimsudsituiidnifivdudusasUssan 5 4 4 80
Tidatau
D2-1  ussyiauilimunzay 6 5 4 120
D22 dadivluituiinlivenzen 6 4 4 96
E1-1 Aumldaseiunisnisdaiiu 5 5 4 100
E1-2 wisuauAllnTImusaUNITIngs 5 5 4 100

MUGLNR: AITUTULTIVDINANTENU (Severity: S) TonalunsiinAnuiianain (Occurrence: O) ANUEILNTALUATS

715999U (Detection: D)

1NNT97 4 nuhamgessiAnauRanaineluadsdufatsisasiiian RPN gean
3 Sudunsn Kl Sudu 1 A2-1 Uarsasnen (Forklift) tAsndudn (RPN=192) Susfu 2 did1 RPN
Wiy Ysznaudae 2 aive éun 2.1 B1-1 AudlAududomniiufidaivltvanzay uay 2.2 B1-2
nsldgunsallsimanzan (RPN=168) waz Sufu 3 A2-2 wiinsuvanisusziduanudssnounis
U URU (RPN=160) é’awuﬁﬂdwmLwlﬁuaqmiLﬁmmmﬁm‘wm@m81uﬂé’q§uﬁﬂaﬂﬁw3mzﬁﬁm RPN
Faust 100 ffanun 10 a Fesdriuainal RPN wmnanlutiosan deil 1) Uansssneniiendudi
(RPN=192) 2) Hufinsvhaulsmneauuarldgunsallimangan (RPN=168) 3) minsuaiang

a Y a

UsgillumnadeanounisufoRau (RPN=160) 4) Aufisvansmaiusa (RPN=126) 5) nifnaudy
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NIATIVINTATUNY Va3

U 22 adudl 1 WwesuunsIAY 09 JuAw 2569
F08NVINAIINT wazvinvewarUsTYA el lalmanzan (RPN=120) wag 6) niinauliaiuldaunsal

tJaartu Aumlinssduranisaniutazeseuaualinsamiuseunisangs (RPN=100)

3. N15MAUAUBIAULE Y (risk treatment) WA15U1AT RPN 910015199 4 Wagubaus

LUINNNNTIANITANULALIRNIAITIN 5

= Y a' &
TN 5 A1FIANITAINULELINY 14 GRS

9 auvpidululy RPN NADUAUDIATLIAS
code an  Tleufhe wanides  wensy
A2-1  Uansnsogniieadudn 192 v
BL-1  fufinsvihendldimanga 168 Vv
B1-2 Tdgunsailaiinungay 168 Vv 4
A2-2  wiinnurensUseidiuanudes 160 Vv
neuNsUURMUY
B1-3  AUAINAYINNIAAUTE 126 Vv
Al-1  wilnaudusagnuinanuiasinye 120 Vv
D2-1  ussyiauabimsneay 120 v
C2-1  wilnnuldauldgunsailesiu 100 Vv v
F1-1  Audliassdundsnisdaiv 100 Vv
F1-2  wisnduilinsinusaunisings 100 Vv v
D22 Fafuluiuiflsianga 9% v
D11 lLifimsuvsiuiidafiviududasussan 80 v
o
c1-1  winendldufofnuduneuiininua 75 v
C1-2  NINUBINAINALBEATBUADY 5V

Tun1smsiaaeudum

NATNIN 5 EE%"?]J‘EJWJ']Lﬂ‘LlE)LL‘Ll'WI'Nﬂ"li@@‘UﬁU@x‘lﬂ']']llL%‘EJQ (risk treatment) AMNANURANAN

eluadadumnsalfneg 2.9aU3 10 3 Wwanie Aall LWInNNITARANILEES 14 @We LUINNIS

Lougemnudss 2 ame LagwUINaNMINaNGeIrIades 1 a1 15188000599 6
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a ) )
TATIVINTATUNN VAY3

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569
AN 6 WUINNITANAITULEE

awn i dulule Teautdun

298 19uU N UR

A2-1 Yangansaenifendue  anlenialunisiia (O)

(RPN=192)

B1-1 WuAn1syiaull anlanalunisiia (O)

Wilgau (RPN=168)

B1-2 Tdaunsailaiivanyay anlenialunisiin (0)
(VilduAlAuaY)
(RPN=168)

A2-2 wEinuuansUsediy aalenalunisiiia (O)
anudsaneuUfuRau

(RPN=160)

B1-3 AUANNAYINNIUAUSTD

(RPN=126)

anlanalunisiia (O)

-mMsAnLavd sedyanvalifeutesiuuulaien
Miielrninauiiiedoweadiuldeddaau
Avussnmsgiuarugdlumssnaudn luiiuiiis
FudidsasinauRanann

‘Muupeueveslasn i duinsgIuves

¥ '
=

Afinituilunisdnnduslizay wasimuaay
Wiorhmuadursidaauiioanninuiesauazlonia
\Fean1aiing iR
Usudgslassaauazanmiandeuesiuiiien
Bun W g iduiuiivinadldfieme
—fﬁ’mummswmimmaauamw%y’mwLLaquﬂszﬁ
JaAududsezdn
-v'iﬁ]wsﬁi”]ﬁmfwwﬁnuu%ummmsﬁu
A5IERUANLLT SV UIeEsaaLe
4151813952980 (check list) ImaUanuli
nnnuvsemvtnaudeaduiuseinisuseiiuain
deosreuuftinuendudunalvgynads
SavdngasiineusudmsundnauiReiiuanuides
Aeunseniuns Welindnausidunuldedid
Useansnmw
-MnuanInsNIsnnuUfURnuee19AIAsH
Avunlounsdudlidaey fadhedou was
PONUUUTBIMLAUSaENiUasniY
SsguuUsmsinnN1sauAInIAas (Warehouse
Management System: WMS) ifiefinanunisdang
dum

¥

MAUA RN ENUN AN
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AN519% 6 (519)

NIATIVINTATUNY Va3

U7 22 aUU 1 Wouuns AL D9 JuAy 2569

awn i dulule

NUaTLIYN

AIBEIUUINITUUR

Al-1 widn9uTuTaenYIn

ANUIwazYinwe (RPN = 120)

D2-1 Us3Rinualimunzay
(RPN=120)

C2-1 wilnauldanuld

gunsaitesiu (RPN=100)

F1-1 AuAnlinsesunuanis

Jaufiu (RPN=100)

F1-2 wSsudumlinganiy

SoUNTTIRde (RPN = 100)

anlana@lunisiia (O)

anlana@lunisiia (O)

LaTaNAIILTULSS (S)

anlana@lunisiia (O)

anlana (0) Tuns
IaAuRanatnLaz Ly

15715933V (D)

anlana@lunisiia (O)

LAZLNNN1SSI99U (D)

-ASOUTUNTNUTUTOEN %ﬁ&’aqausuﬂiamquﬁ”’q
pumatanslsnenuazanInwndeulung
Uit dnvazduiiidosusimn
-nyvdeuwarUTi v uagasvtinftednianisly
UL
—fﬁ’mummwmgm@mnwwmiqﬁmsﬁmmauﬁwﬁLsﬁw
ARIEUAN
denlttaqussafamifudausuagsosfuusnszumn
147 1w ndesnszmugnuinaliavianstu
Usauldunsnisasinemadte dmsunisiiauld
gunsailasiu

Fethodeuluiiuildes
IimihanutiensnasuyeninnuieuEuviny
_vunliiinisnsaaaeudh (Double Check) Tag
FINU9UY

slszuuIHaLa (Barcode) wieBudusumians
%’mﬁuﬁgﬂé]’aq
AAMENITWUIUTELNNUREUARE 19 TALIY Lazdn
NAUYRIAUAN
Suiinnsdaitvadussuuiieasanlunisasivaey
FUNUINNTIALAUVDIRUAN
Juiindundansdaivaumaseaddussuusay
A5ITEOUT
Hnausuninanulimianisimuinssuiunismeau
pglUTEANS AN
dssuunsdanisadsdudndidaedeRanaialu
SuneuvosnsssnAuf waztaelinsdnmsen
AuAQnABInNUTBUINES

-HN159HUNSIRAUAN b IE TN
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a ) )
TATIVINTATUNN VAY3

ANS99 6 (5D

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569
)

anwmdulule N8aLLEn

AIBEUUINISUGHUR

D2-2 daLAuTuiunly anlana@lunisiia (O)

Wingau (RPN=96)

D1-1 lalfimsuusiundaiiu - anlanialunisiie (O)
AuAuwpazUsennlvvaLay

(RPN=80)

C1-1 wilnauldufudanu anlanalunisiin (O)

Sumouiitiviun (RPN=75)

C1-2 WINUVIAAIIN anlonalunisiin (O)
azldunsaumaulung

A539FDUAUA (RPN=75)

vuasumdsitufisaiuaudlimnzaniu
Snunizveddud sududoulawarderuuasing g
i dmtin wun uazANFeAuMAdALAY (e
Jostuduainanuideme
Savihedydnvaiienienng wardniiu
WioulLunfiuiisafvauAsunsentodudUssiny
Ang 9 Ttialau
-AUTHNTNNUT AN TENUNATIANURAUSELAN
Avualdtinsuisiuiisaiudaeu wasiathauen
AU VRIFUAPIRLTIS AL VDL TALY 1wy Fufn
YUIITONTATIVABY WI0FUAV NI INTIVABULA?
wioudaiiu ielimdnyunendssnndudldogng
gndosuazliduay
-susunnnuliiRaugionsvinau (work
instructions) 9E19LATIASA WarluUNNTEUIUATS
fidn ”zymfaLﬁu%umauﬂwmsmaaugﬂmawﬁmm
A 2

-susuntinnulil iRauaiionsvinau (work
instructions) wagianansaleunsgIuNsUS IR
SOP (Standard Operating Procedure)
-susuntinnulil iRnuaiionsvinau (work
instructions) 9819LA3IATA

Auunenszuaunsid 1Ay inTunauNISRTIAE0U

FANTNIUAUN 2
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NIATIVINTATUNY Va3

U7 22 aUU 1 Wouuns AL D9 JuAy 2569
3.1 LUINNNISLBUGBAINLEES (transfer risks)

= 9 =
AN 7 LLu’JVl'Nﬂ'ﬁIEJUEJ']EJﬂ'NﬂJLaEJQ

awn T dulule Teautdun Fo8 WU TR

c2-1 welnanulyiauld -MsInUTEIUNY -Samussiudeanundgng iR iiinannis
gunsallesiu (RPN =100)  Aduguwss () Semndn  ianuldeunsallesiu Jaduanvaiidmald
dalenansiinan wilnnuldsuuadumesnanig

es (0) wlddeou vin  -esdnsdadipsdamgdliuinisanguen

NOANTIUVRINTINIU (outsourcing) MALIYLIWNQUALALATIVEADU
§aALAL WATINBIANT gunsallviiuntinau lieanaNuLdeInng
loudelviglviusnig azlaguIINIsALUABAsY

Meuen (Outsourcing)
guaun lonaing
TPUaT dIUNITATIIIU

(D) 819aRNAIVSBLANTU

8UUNTINABUAIUAME

ol
E1-2 wRsuduildasanny  -fliuinisaieuen Jdusnsgliusnisaneuen (Outsourcing) Gl
59UN3In&e (RPN=100) AINTULSS (S) fanadn  avendenvinludunisnssy msdnwieu
drulonanisiinaiy dudn wavdweaududn el dulununnsgu
s (0) anas nanfitvualy

3.2 WUINNNISUANLALIANLEYY (avoid risks)

= o A =
AT 8 LUINWNNITUANLAEIAIIHLAEN

awn T dulule ERLEIGEL) Fog19uIUfUR

B1-2 lgunsallaimsngay daulvldifu RPN figs  finnsanmsenidnnisléqunsaiifuudauaeululd
(vilsAuAlAud) (RPN=168) 11n mnuuwanIsan  gunsalfivsnzanndy

lyianunsnandn RPN a9

inlifaszufioonsuls

29ANTINTUADINITAN
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a ) )
TATIVINTATUNN VAY3

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569
M1519% 8 (51d)

awn T dulule Teauidun Fo8 UV TR

YABNASIINTEUINANT

A & &
nduanmnuu 9

4. MIAANINAULEEY (risk monitoring) NTUABUN 3 {ITLUNAUDUUINIG AN
ANuLdgelasdananmiu 1SO 31000 Wediielin1sinnisanudeslunasduainsaaneidiaaig
atiaanaz ety lagyatun1sann1sALLEETIn (proactive risk management) ¢1ail

1. MsYsaNsRvidinAnuFeLazUsEanSAn (Integration of KRis and KPIs) 89ANS

[ '
aa v =

AOININUARTTEY TAAULE 89nan (Key Risk Indicators: KRIs) ludnwauzve@23 3011 (leading
indicators) 191 8n31N13RTIINUgUNTAITITARBUTUIIL S oNATeINIsTUTAENLSIAUTTUA

a a

el dudnaanfeudrminneuinme Tnefoniundnsesisauiuitinussansnmmudn (Key
Performance Indicators: KPls) #3087 fanng (lagging indicators) 1 @fiRduAdeniy (damage
rate) viesnsmsuinidu ileyssiiueudiiusuayUsyansnmuesnninisdnnisanuidssoeis
Dugusssu

2. AMSNUYNLANLIVINZANYON NS NTUTZIETUANLIABS (risk criteria) Bglan na1afe
psAnsATauNsUszIumNgnAesvenaeinsUsEliuaadssiiiteglutagu Taun s
N13lAAELULAIINTULSY (severity) lan1alunisiia (occurrence) WagAduaunsalun1snsiadu
(detection) TdsnsaonndasiuanimuIndounsssivlutiagiueguield dediilelfnsduine
RPN anansnaziiouanudesiiintuagnuriase

3. miiwmumaL%qﬂaqmﬁ‘ﬁiasgﬂ%mi (executive risk reporting) Mmsjﬁqmsﬂ%'uﬂ'gﬂ
szuunsTEnuRalReglusULULYeIUNATUUTMS (executive summary) Mifunstiausanuz
ANUABIMEN (top risks) wualthindes (risk trends) WazHANTENUABNALNEYBIBIANTUNUANS
enufisuAteyaaiavll ileatuayunsdndulslunisdnasmineinsuazmsnaununagnsd
waiuganndeiy

4. m3Uszifiunnudsadenagnd (strategic risk assessment) a3Anssndudastinig
Usgifiupudsadlududuniwesdunounsnunideimivagnisia (vision & mission) 799
psAnslasnsviUssdumdsadenagns Weszyindademnudsdafionadavinanisuseg
fonUszasdudnrosesinsiudlusvesiudiu innhnsfinnsandfiesanudedussiuufofnavity

5. M3A0ANIANLA BILUUABINNI (two-way communication) sAnsddudesnszdu

nsdeansmudsdbiuwuvasamaiiolalondlindnaussauujifnisidiuswlunmssneanu
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NIATIVINTATUNY Va3
Ul 22 atudl 1 Wouunsteau 81 fwrau 2569
Anudssg Al (emerging risks) nioanuinUnATinumnus Feazvaliesdnslaiudoya
BeBnuavanansanevauaseaniunsaiiinaunAldegnesingy
6. NM3aF 1 TAUsITUANUABINILNTEUAMNAAT NG ANTTN NaNMAD asAnIFoedey

HIuaInRNuieansufURnung seideulugnisasianseunnufninsenindeninudes (risk-

'
v Ao a

aware mindset) lnggaiuluimganssuanudasndendaunald wu nislvdnsreanulunszuiuns

De -

[
=) v A

AR TIINUANLLEEY U50N1TITETantdnunseyINeauTaINTEUIUNT Tt oas19TmusTsy

oA 1

AnuUaeadiendiguiununsevtinivemdnaunay

aAUT18Ha

naddenuinnansznuvesnLiawansluadsduiasisig S1udu 8 nnsal Ll
AIdEIATIEamEWATA FMEA WUAMATOIHANTENUAINGTY 14 ane) LagiIJedNauouInig
nsdanisAudsaianun 3 wwanne fil 1) wuamnenisanaaudes (mitigate risks) 14 @11
2) wuavnamsloughenuides (transfer risks) 2 awie Lag 3) LUAMNINTVANLALNANLIEDS (avoid
risks) 1 a1iwn Tnguramnnsaliuuammanisdnnsarandssnnndt 1 uumesuiu

nansIdeuansliiutaiaudn Aanssuniaind eudsuaznsdnfududilundsdum
nstiAnuLIugeingd (critical point) Tnewfumnnsaififen RPN gean 3 awvigusn il 1) A2-1 saen
yudud esanumesifisrdud (RPN=192) 2.1) B1-1 Audlauduiiosniuddnivlimgan
way 2.2) B1-2 nsldgunsailaimungan (RPN=168) uay 3) A2-2 wiinurInsUszIfiuAIAYS
Aoun1sURTRIL (RPN=160) 13 3 awmiudnalonaifngeuassansznuzunss fadumiudsd

ssrnsIndudessudanisegiuseiiunazetanatsiduanvg ndnlunisiingifmeneluadsdusn

N

[y

Welnserlddnie 3 wsnisalazviouisnudndureinisuiulsannsmsiunienin wu N3

e

panuuUNukazaUnsallimunzay wasdInINITATUYABINTEEI9DTITI 19U NTRNBUTULALNNT
a3197mussTunulasnse @annaednu Nolan & McDermott (2025, p. 12) N195UN8Nd@NITOUE
N1SUTMIIAUELA (risk management competence) F9MuN8AIANNS WINYE LagAILAINTAN
wiinaulussdnsynaudndudesdiiadndunszuiunisuinisdnnisaaud saliuszau
AMUFILSD Imamaummﬁummsizq ANSIATIEN N15UTLLAU NNSABUAUDY LATAITAARINAIY
= g X A a q' a X o I3 Y A o Y <

e atiieanlanianarAnuds e Nazinduiuesnns i kaeutnuneinuald Tuainuwiu

Ya o 3 Ly o I~ o [ dl‘ I 1 d" [ 2

o398 sAnsgalagtuInduiednassaulssana (budget) Badudiunilaveinisinnisaumu
YBI8IANTIUNTAIYULTBIYARINIITBINTIANITAMIELS (WU AdaduAnsdifnuluaideadull
aadnstndusgadddunisiaunidnanniifvihauinegsenuulilianusssudnuazdiaugau

NSIANNTAIEE0E9YNABINALIIUTEENS AN
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a ) )
TATIVINTATUNN VAY3

UN 22 aUU 1 Wauuns Ay D9 JuAy 2569

YA v o

dmsuuuamanisanaudes (mitigate risks) [WuwwanafigIdeinausuazgnldussiign

Y

v
v

nNa17A9 LUBLINIINITANN 3 17 aell 1) anlanialunisiia (O) nunedInIsAaunSA UL
Usudgenszurunsiiioannuinazdueinsiingaiae 2) N13annNuIuLse (S) nunefeddns
ANLUNITNOAANANTETNUMNNAMURANAINNATY BAE 3) NITHANNITATIIU (D) NU18RIANTUNIT

= [ v s
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ABSTRACT

This research aimed to examine attitudes toward having children among
Generation Z nursing students. The sample consisted of 220 nursing students from
a Boromarajonani College of Nursing in Southern Thailand. Stratified sampling by
year of study was employed, followed by simple random sampling using a lottery
method. The research instrument was a questionnaire. Content validity was
confirmed with an Index of Item-Objective Congruence (I0C) ranging from .67 to 1,
and the overall reliability of the questionnaire yielded a Cronbach’s alpha
coefficient of .92. Data were analyzed using frequency, percentage, mean,
standard deviation, chi-square test, and Pearson’s correlation coefficient.

The results revealed that the overall level of attitudes toward having
children among Generation Z nursing students was high (X=3.57, SD=0.77). The
number of siblings in the family was significantly associated with attitudes toward
having children (X?=84.51, p<.00). Additionally, the perceived value and importance
of children showed a strong positive correlation with attitudes toward having
children at a statistically significant level (r=.66, p<.00). The findings of this study
can be utilized as a guideline for integrating attitudes toward having children into
nursing education, thereby supporting students in life planning and future

professional practice.

Keywords: attitude towards having children; generation Z
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vty meafilalingusegng s1uau 30 au Iinmesidaudeliuesuuvasumuiisatiy
Tnelgasduszansusanvesnsouuna (Cronbach, 1990 p. 152) lfAwiniu 92

nsiiusausandaya nenadldsunisiiansanasesssunisideluuyed Inendene1uia
ususwrull a9uan 1l BONSK 21/2567 Q’%é’mﬁ’wLﬁ‘umi%l,mQ’S’mqﬂﬁzaqﬁ%aamsﬁﬁﬁaLLazms

a a 1 Y 1

Wnwansnauiiegns wazlinguiieg1iwauiukasnauRUUABUAINAIAILEY N1 google form

9

FENITUN 1-20 fugneu w.e.2567
a ¢ v aa a ¢ o & aa P a4 1w
msiesedaya adanldlunsiwseideya dal 1) adanssaw lown Arrnud A1seuas
AARY warATERULNINIEIU WWanaALaRe 5 Seau (aeden Aantey waziudiunad JuanUseess,
2562, i1 118) fail 1.00-1.80 nunefisegluszAutesiian 1.81-2.60 nunefisegluszautios 2.61-3.40
nngiseglusgauuiunans 3.41-4.20 winefsegluseauuin 4.21-5.00 viangfsagluseauinian

2) @0Ro1999 loun Ala-auals uazaanduiususaiesdu InenmuaseautivdAynsadanseau

.05 MAUAAITEAUAMUAUNUS (FUDTa 90T, 2565, 111 11) 9l 0.81 919 1.00 %30 -0.81 §i
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-1.00 fendauduiusiuawin 0.61 i1 0.80 %38 -0.61 89 -0.80 fadndauduiusiugs 0.41
§19 0.60 58 -0.41 §19 -0.60 foindAuduiusiulIunans 0.21 §9 0.40 %30 -0.21 §i9 -0.40 fi9Id
AuEUTLSAUAI 0.00 89 0.20 w30 0.00 9 -0.20 FedauduRusiusiunn aruduiudidauin
wuedsuUsaesdlasunladiulufianiaieaty aruduiusideay nunedeiaudsaeesn

wWasukUasluluiemniansadudnu

NanN1578

M3NT 1 Puukariogazdoyaiugiuvesyanavsellewmaimseinaans

foyatiugruvesynnavisollomdmneusy TRmans U Soway

LW

MY 193 87.73

U 27 12.27

33U 220 100.00
91y

18-20 ¢ 154 70.00

21-23% 64 29.09

24 - 26 U 2 0.91

334 220 100.00
Fulnsanen

FuTT 1 59 26.82

FuT7 2 59 26.82

FuT 3 59 26.82

FuT7 a a3 19.55

33U 220 100.00
AU

NN 149 67.73

daany 68 30.91

ATER 3 1.36

33U 220 100.00
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AN5197 1 (919)

foyatiugruvesynnaviallomdmneusy TRmans U Jouny
Srunuiidedunseunss (59uss1)
1 AU 38 17.27
2 AU 89 40.45
3 AU 60 21.27
4 AY 17 1.73
5auU 6 2.73
6 AU 4 1.82
7 A Uy 6 2.73
34 220 100.00
SnwaizasauasTiaulnun
agmeiuniountivie wi an 151 68.64
ogjfiunenseusiilesannianiu /menins 40 18.18
ogjfiuneusivious lesannmevidousiidedin 17 7.73
laildegfuiaus Insagfuniideg 12 5.45
394 220 100.00
ANNdURLSluATaUASY
Snlasiun 179 81.36
ADUY19R (Anziane Taudeiutnunlivsy) 39 17.73
1A (nziang Taudeiuuoy) 2 0.91
394 220 100.00
ﬁﬂwmzmiLgﬁN@IUQSQUﬂ%’J
wuutolald 159 72.27
wuumula 10 4.55
WUUAIUAY 9 4.09
WUUNAL 42 19.09
334 220 100.00
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NAST 1 wuinngusegvdlugiduwemdgs $1uiu 193 au Andudosas 87.73 1
91938INe 18-20 T annign Anidudosaz 70.00 dulemaunnms S1uau 149 au snfian Andy
Yovay 67.73 fiduauiidedunseunsa 2 au S 89 au wnitge Aniduiesas 40.45 daulngd

% b4 4 o

danvazasaUATINALIaNIagAeiunSaunine ul gn 91uau 151 Au Amduiesay 68.64

anuduiuslunseunsisnlasiud 91uiu 179 au Anlusesay 81.36 wasldnwuznisiaey

Tumseuasanuuiolald 31uu 159 au Andudesas 72.27

MI5T 2 ARdLazALdELULLINTEIUAILARNLIURDAILINADUN N IAY

Aandeuniadsn X SD SYAUANUAALTILY
ANWEULNIEIAN 3.13 1.59 Uunang
ANINLATYFND 4.12 0.84 1
aiain13v093y 3.97 0.97 gl
DVBNANAUTOUT 3.12 1.02 U1unand
ns¥uianslutagdu 3.51 1.00 ey

AadeTin 3.57 0.77 1N

1N 2 wunguinegsiianuAniiuseduindenmnsdsanlae ueglusiuan
(X=3.57, SD=0.77) definsandunefunuinanmeasugia (X=4.12, SD=0.84) AIAANNTURIIF
(X=3.97, SD=097) uaznsiuiimansludagiiu X=3.51, 5p=1.00) egluszfuunisuidedy
dudnwauznedann (X=3.13, SD=1.59) uardnsnasnauseuing egluseiuuiunans (X=3.12,

SD=1.02)

#15799 3 AedsuazAleauuIaTEILANARTILiENSEUIUNITASIIUAAN N LN TiR R

warANUEARYVBIUAT

NIEUIUNITATINYARNAN

5 o . X SD FHUAINARALY
AunshinaALasANd1AyIeIUnS
unsvhlidinaseuasiinuauysal 387 113 Wl
ystelifauguasiuitheuarluiiuasdin 358 1.6 1N
unsiugduanawagyinbandamemavanasiely 360  1.21 1N
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NIEUIUNITATINYAGNA N

3 . . X SD EAUANNARLIIU
AunshinaAkayANd1AyIeIUnS
UnsiAAmaInlavilidiaugy 4.28 092 1niian
yasvilfenudstuslurseunsifity 4.06  1.02 1N
UNTYIHAUNDATINY/NINGUIANVRIATOUAT? 372 112 Tl
Aade T 385 093 Ty

N9 3 WU’j'mfjméha&mﬁmmﬁmLﬁuﬁiaﬂizmumia%”mqﬂaﬂmwéﬁumﬂﬁqmm

warANdIAyveIynsinesinegluseaunin (X=3.85, 5D=0.93) WeRinsaudusedenuinynsd

AuAmMaInlavinllianugueglussdvuiniian (X'=4.28, SD=0.92) druynsviliaudusiusiu

[

AseuRsIRY (X=4.06, SD=1.02) ynsvhiddnaseuaadauauysol (X =387, 5D=1.13) VbRl

Hduvengsna/mindusanvasnsauass (X =3.72, SD=1.12) ynsilugduanauazyiliiliaviemau

anasialy (X=3.60, SD=1.21) yastaelidauguasiuniviisuazludulaledia (X =358,

SD=1.26) aglusgsuun

M50 4 ARdswazAlERUUNNRIFIUANNARIUSairUARd N STYNT

ViFuARADNITUAT X SD szAUALARLIAY
1. Msfiyasilvsanaugu lim 4.19  1.00 )
2. mathynadunisefesianuniingy 271 131 Uunans
3. mafynsilianuduiuslunsouasaitu 4.02 094 Tl
4. msfiypsvililiianusavidsiiosnnyile 295  1.25 Urunans
5. mafynsteliiauguasuidutasuarludulae i 358  1.20 Tl
6. Msslynsilvinseunsillfduananely 362  1.18 Ty
7. llendymsmendnioasiiinunmlald 269  1.33 Urunans
8. MytunsyslEdunengsia/mindusanvesnsaunia 346 117 1N
9. AsouAIimNANysaifesUsENeUMY We ul wazyms 357 1.24 ly
10. nsiiyssiluguassasioauinmiiluendnnisa 324 1.33 Urunansg
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Y a a _— LY a 3
NAUARFABNTINYAT X SD FJEAUAINUARNLAU

11. msilyasvililalanunsaldnansiududausauas 320 131 Uunand
ausoudsldiegaiud

12. Msflynsadanuamednlakasyinlidinuge 4.24 097 WNAan

ALadsT 345  0.63 110

91137971 4 wunguiiegadiaAaiuderiauadsenisiiyasvesngusetislae i
ogluszivann (X=3.45, 5p=0.63) Wefinrsandusede nuinsiynsairsnudmisinlawazyi
Tdanugu eglusedunniian (X=4.24, 50=0.97) nsilynsvinlifdneugu laime (X=4.19,
5D=1.00) msfiynsvilianuduiusluasouataifidu (X=4.02, 5D=0.94) nsiiynsvilsinsouatad
Advanasialy (X=3.62, SD=1.18) mﬁﬁ‘qGﬁ?hﬂiﬁﬁﬂ‘ld@l,l,ammﬁuﬂﬁﬂLLaﬂuﬁ’qumEJ%?m (X =358,
SD=1.20) ﬂsauﬂ%’aﬁﬁmmaugiaﬁﬁawigﬂauéha Wo il hazyas (X =3.57, SD=1.24) wazn15al
ynsviliigAunengsia/mindusanvesnseunss (X=3.46, SD=1.17) ogluseduann waznsiyns
Huguassadernuiamiiluendnnisau (X=3.24, Sp=1.33 msfiyashlildamsalinarsmiu
gausauazausouinsliegrufud (X=3.20, sp=1.31) msfiyasvinlildamsoviidsiiosinvinle
(X=2.95, SD=1.25) nsfiymsiduntsedesiauminiy (X=2.71, 5p=1.31) uazlisniymsinz

nddesyssTrsinaunmlalle (X=2.69, SD=1.33) egluszutiunan

Y a = v

M1399 5 Yadenianuduiusiviiruainenisiunseudeyaiiugiuniaryanavsellesmss

9

wa I3
N19UTLIRAENT
ToyaugIULARLUAAR VGHRERLRRRGITE wlawa
Gl dlll o wa s 2
3oL URINdINIIUsETRAans x p
LN 7.81° 45 Taiflanudunus
91y 5.09° 75 Laifimnuduniug
YUY 14.85° 25 Tafianudunus
ANEUN 4.15° 98 Tafianudunus
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¥

ToyaugIULARLUAAR ViruARRaN1SiYAS wlana
vidordemdneusy Renans x P
Sunuiiteddunsounsn 84.51% .00 JAnudunusiy
SnwaizasaunaTiaulau 4.87° 96 laifianudusius
ANNduusluasauA? 10.39° 24 laifianudunius
é’ﬂwmsﬂ']il,gm@lumauﬁa 17.82° 34 laifianudunius
*p<.01

o

INANTRA 5 nundnuiteduaseuaifianudunusiuiiruafrenisynseglideddny

9adif (y'=84.51, p<.00)

IS ¥ a

a o Ao o v f v Y a ol
$115°97 6 UAF8NUANMNAUNUSAUTIAUARADNITHUAT ATUE

9

[

YAANNINATUNTIIRAAILAEANE Ay UBIURS

v 9

WINABUNNEIAULATNTEUIUNTAS N

ViFuARAON1SHYNT
Awls : wlana
r P
GIITATCATRN ST -08 33 Lifimnudumnus
ANNLATEFND 03 91 Lifimnudunus
GRGIRIRELER 06 35 Ligimudumnus
MFNAINAUTBUL -08 11 Ligimudumnius
ns¥uiansiutagiu -.09 07 Liifianuduiiug
NslRALAEANNAIAYYURIUNT 66% .00 frnuduiusiu

*p<.01

INENTIN 6 WuinslinaAazaNudAyvesunsinuduiussuInluseRuaiu

Y [

U a ol a 1 a o aa
NAUARABNITUYAN TBYNUUYFIAEYNINEADR (r=.66, p<.00)

o
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ORIEREIRG

1. SEAUNAUARADNITHUATVILNANYINGIVIANFUAUUBLTTY Z: nsANYIINede

werwraususvuiuimildluniald wudtegluseduinn esuigladinisiinguiauiueistu Z in

'
14 o o % A

waziiulalugamalulaBuazdumesiin linnudidyduisesaninasegio daan nsidlos wazli

o ¥ o Aa o i Ada A U v a

ANUEIAYAUTINFLDINDU LABARDINITHAINNANITRUTUALALEZAINEUNY FINITUAUDITNANT

o 9

1 Andnisliiiynsasdrsliatuiuen@nlauinndt 1@ Aeudid, 2565, i 35; @395581
\seTsENUS warlayed aissaue, 2563, wi 27) wallesandnAnwineruialasudnsnaainns
SeudilomuarnsinujuRneatuguamlusedvse 9 1wy Msweruiannuas Jagu n1sneIua

uiuazian n1sneuIansauasl Jududmilwesmisfnwudnansnenuiacmans (Inedene1ua

v o

vsusvsuiuismiidluniald, 2567, i 20) aufenguiegdnlvgianvausasounsiiiulaun
agmeriunseuntvie uil gn (Fesas 68.64) anuduiusluaseunsisnlasiud (Sevay 81.36) uaxdl

anwaznsieagluaseunfikuuenlald (Seuay 72.27) AdlvanudAysenisaieaseuniiiasnis

[
! [ Y a a 1

fyns dawalvindudieglunisideaselliivinuafrenisiynsedlusedvuin aennaeeiu 15w
Gl
9

9

(% L3

seiiand (2559, wih 41) inunguiedhsilviruadsenisilyasegluszduin Tasuesinnsiiyms
liddnaseuasafinnuanysal e waglduanseanfsanulunound widawdaiu nsans
Jungiand, Ans $1u0, Andnual nese, lsauned 0wd, wasiananual wsrusuns (2568, i 8)
finuingumegaiiimunfirenisiynsegseiuuiunans (X =330, SD=0.86) uaz Kim & Kim (2025,

p. 268) muingusoghaiimnuddlalunmsiiynsegszduraudnash
2. hdsiflanuduiusiuiruaienisiiynsveain@nwineuianguiauiuelsiy z:

nsdlnwinerdeweuausunvruiuisilsduaald wui

2.1 Suuiieduaseuntifinnuduiusiuiauafsonisynsedaitedfynieaia

ssulamunguszuuaseuasivestuau (Bowen, 1978, p. 199) naninaseunsiduszuund

sa o

ANFURUSTENIENNBnLasiinsiononduiu Ineaunnynauluaseuaiafiauduiusnduden

wazdasanukaziuluLdvatosual AuAn wagnginssunsiyaradulnuluaseuasinines

A Y 1

aneAUNIe lilNtes douiinadoyuuaiuasiruafion1siuns lnsyarafinsauasiliiitoaaleny
gnalasulssaunmsalnfsenianndnluaseuasd Wy n1sguadaiuwaziu nislasumsatvayuly

|7 '
v

ATOUATY FenTIdemsetinuInguiiegsd@lnyiiuiuivenue 2 Audull (Gosar 82.73) uay
Jausnlasium Gosay 81.36) AINALAIIUIUNLBIIUATAUASAITANUALNUS A UTALARADANSTUNS

9

VBINGUFIDELNT ABAARDITU ANAN TIwl39aTan wazany (2562, v 217) INUINIVUIANTIUIUN

daslupsauaiineuausalauduiusiuriauafson1siynsegrailtedAyvieada wag Buhr, Lutz

& Peter (2018, p. 315) MNUITIUIUNUDILBNSWALTIVINFOVUINATOUATINAIANT
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2.2 nslRaAazANEAyveIYnsiaNuduius msuInlusEAugeiurinuafsens

IS ' aa a

fynsegrelinudAgneats esuielainmungufaionvedlsany (Rokeach, 1973, p. 93) Na13

9

Afdsuduerudendaunazdudadeddglunsimvuaiiruaivionnuussauilagnginssuves

a1 a o w W IS

yAma AetiudloyprailiadeuvseludnanuminevilsfeinsiinudwasaudAyiunsiunsuin

4 =

gyhviyanaiiviauafsan1siyasiaNTume Jan1533easalinuinnguiiegtaiissaunisivinmuen
wazAudfg e agluseauuin (X'=3.85, SD=0.93) Mluilauduiusnisuiniuiauadse
N15iyRs aenndesiu Wladrssas Tsuiiung (2565, w1 56) inuinnsiiaudifgylasAnAITayns

denasiansindulafiynsegnelidediAnnieads wag Kim & Kim (2025, p. 268) AiINu3InN1sLinnen

'
aaa

nenfuyssiduladevhuaduiniddvdnagassernuadlaiuasvesinfnwineiuia (=61, p<.00)

VOLAUDLUY

Jarauanuzlunisuinanisigiuly

a il = I

NHANTANINUIINGUAIRE 1 TiruARdon1sTunsaglussiuin lnedidadesmudiuau

9 Y

(%
[ = [

ndadlunseunst msliguetuazaiudfyresyns danuduiusiuiauafaanisiyns Ay

o 3

a v s !

wihsuigrfesiunisimuisuiianisadyiudmsduasuiiuguaiuazanudfyronyns tny

v 9

9193nAanssuliANS NMITUTIARIUYRMINN 9 Inglanzdedeaueaulall iiaasevinuad

s I

ymaninsensiiynsuiass Toisyiusnauauueisiy z Sanuddafiedymslueunan

farsuauuzlunsiseasedaly

1. arsazvengluAnulunguiauiueisiu Z Tuluiuazuiundu 1 daitoglussuuuaglalld
ogluszuunisinu ielilddeyanseunquunnitgauazmiissnuviediiisrdesarunsahluld
Usglevdlunisdeasunisiiynssiald

2. mstinFAdeidenuamauglufe ielildteyaidedndusing q fenaidnsnanio

danaiuiimuafsien1siiynsuenuileanilafnwannsideidauianm

UIUIUNTAU

v
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Tudaniaivnge. 215815398 9Tnermanigunn meraene1uraususrvyuil 3anin
wuny3, 19(1), wih 1-14,

N7 AOUAIR. (2565). ViANARYaIAUNGUINILEISTY Z Aan1sUseauadrudusa. anstinusnis

INNNTUAVUTIN INYIFYNITINNTT UNNINYIREUTARS.
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ABSTRACT

This research aimed to: 1) examine the level of academic leadership of school
administrators in the Banbung 3 School Cluster under the Chonburi Primary Educational
Service Area Office 1; and 2) compare academic leadership classified by gender, educational
level, age, and work experience. The sample consisted of 113 teachers selected through
proportional stratified random sampling based on school size, followed by simple random
sampling using the lottery method. The research instrument was a questionnaire with an
overall reliability coefficient of .96. Data were analyzed using frequency, percentage, mean,
standard deviation, independent samples t test, F test and one-way analysis of variance
(ANOVA).

The findings indicated that the overall level of academic leadership of school
administrators was at a high level. When classified by gender, statistically significant
differences were found at the .05 level both overall and by aspects. However, no
statistically significant differences were found when classified by educational level, age, and
work experience.

Keywords: leadership; academic administration; Banbung 3 school group
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ABSTRACT
This research aimed to examine and compare the time-based delivery efficiency
between unmanned aerial vehicle (Drone) technology and cargo trucks under different
environmental conditions, and to identify strategies for optimizing Last Mile Delivery (LMD)
operations. This study employs a mixed-method approach, integrating qualitative analysis
with quantitative simulation. A Discrete Event Simulation (DES) model was developed using
Arena software to simulate LMD operations within a 5-kilometer radius in Mueang Chonburi
District, Thailand, over a one-year period. The findings indicate that under normal conditions,
drones deliver approximately 24% faster than trucks. This advantage is attributed to the
drone's use of displacement (direct-path) flisht, which avoids ground-based traffic
obstacles. However, drone performance is highly vulnerable to weather; operations are
halted during heavy rain, whereas trucks remain resilient, albeit with delays. The simulation
revealed that while drones exhibit high agility (WIP 28 times lower than trucks), the primary
bottleneck in the overall logistics system is the "Order Work-In-Process (Order WIP)", which
accumulated a maximum of 59,792 items. Therefore, optimizing LMD requires more than just
a change of vehicle; it necessitates a hybrid transport model and, critically, the preliminary
improvement of internal order management processes.

Keywords: drone; Last Mile Delivery; transport efficiency
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"walulafeiniagiuliaudy’ (Unmanned Aerial Vehicle-UAV) e "Tasu" (drone) Tugtugiaiosile

= aawv 1
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Nikola Tesla tazniswaunduit dnnisainialuasnsiulanasan 1 lewWdsuunuinainnisidau

[y

NS Wgnanaeunasladafindegufuunuy vienszaulantduandiiiudinennd

9813%ALAY L¥U N159 Amazon (Prime AN lasuniseydfain FAA Tiisuldlasudsdudnly

%
Y AaA o

ansg (Wweiidoa, oaulad, 2565) niansdllulssimaduniinisinlasuunldvudduaiduininuin

Pungialuszeeniandt 100 Alawns (§Ian1seeulat, seula, 2562)

o -

NMINUNILITIUNTIUEE1UTUTTUU (systematic review) Buduirdnenmvedlasulunis

anduny, anszeziattunsdwey, kazgaanisiindnuiuldfunistudulunuidevanedu

1 o

(Persson, 2021, p. 10) aghslshanaluladddsldanihunldedrsunsraneluusemalneg drunils

Y

'
o v a

91aLflesnanAuTieung seideuressnanis Fuduglassaddgiidesiiansmn waznsou
nguIngRnzdmsunisudmseniadelasululssinalvefdfadinmsiauniiosesiunisld
AMUTINAYE (NSNS eAnas, 2564, nin 146)

o w

megarinsenindnenmveanalulagnlisunisiigatuailussdvaina dudedidnlunis

va o

wnldasduusunvesUsawmelne {idedudeiuanudndulunsdnwiuieuiieudssansninas

o

UuRnseghadugusssn meidetfsjsiunsimszidiouiieulssdnsnmenu svezan’ Tu
mMsdndsdudsgnindlasunazsavudadudn meldaniwnndouiuandieiu Wy angund uaz
annzduan laeynisdassaniunisaflufiufiade Gunedlesway?) edumuuamanisvuds
duiludasulinnigiiian uasiauadudeyaiBeUssdnvdmiunsiiuussaniainnisvuds LMD

Tuaunam
L2 [ a o
ﬂﬁ]ﬂigﬁ\‘lﬂﬂaﬂﬂqiﬂﬂﬂ

1. AN ILUS s U B UNTENEUAITE NI ATULA LT OVUENEUA T UEN N INA DUTLLANA1IA U

2. WeiiaseansnmlunisvudedumainaudnseaedualuduSudue

HUNAFIUVBINTTIRY
nsimalulageinireuliauty (drone) u1¥rglunisdndeduni agarunsavinlvignan

1ASUAUANTINGY LRazTuRdAvanNINLInaauNLANA1AUeanly vntduan wisdeudlivunzay

Y
(%

walulagomaguliautuiiuenaagliaunsanaulandiugnauinin
zuand1siunsiisavudduaunldlunisvudieavsiligsu lasuduididuiiessn
Uadeivilviantiie msasasiedaviedesiiinamusilunisvuds mneeanmernmeananwwinaeu
A J (Y o va 4 ¥ a ! A Y & L o I a v 14 IS a !
Munnasiueenluasyilidatidnludn udsavudsdumne1vsdinsidedualamilousuus

2199 lASUAUATIA1TN

P 68



a ) =)
NIETIVINTAIUNY VaU3

UN 22 aUUN 1 HBUNNIIAN D9 TuAN 2569
81l 1 Janmwandsuidulanasniatlnisvudaley maluladenide1ulsaudu (drone)

1%
a Y v oA =2 a 1%

sgmaulandlauinnit wagyinliglasudumiuiinnufisnelasgrauin Wewingsudusaglasu

Y

AUANTINNSD

NSBULUIAA LUNISIAY
MTeilaseg uunsaULWIANNSIUSBUBUUTE AN MNYRssEUUNSUUdsaass LU (Insu
warsvudd) lnedsnusudnae "1an" (T) Fudunadnsuaasinys "seaenia’ (S) wag "AuLsL"

(V) MElFRUSININGDURAD "dN1NKINaDN" (WU Humn)

. -8 T T1
T\ 201 20A 3 20A7
Audas:edum ' "—- ' *—
. T1 Tl
* "'— 20N 2 2014 20/ 9
11 T

AT 1 fregnanistuvesnaluladannidenulsaudu

QJ 2011 20R 3 0A7
Audns:ngaum I i ‘4

AN 2 A9 NNITHAUSDVDITOVUAIAUAT

U281 U8 UMBULTILUIAR AULANAITNUGIUYDINIILENIARIUTELAY

- walulagenirenuliaudu (drone) Wuanuaaesia (agility) kagdululduniswuy

o

v . = o S8 a v o
n13nsedn (displacement) daussagnanduingnainyasuduludagauaenia

- savudIduAn (cargo truck) 1UUITUINUTINN (capacity) LAEAIIUNUNIUADANIN

91N LARBUNIAULAUNIUY TellTzaen1eInTLasiiaassaveIn1sasas
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gnsanuSiiug lnsnvaseud (V) mndlawns/Anlus W wes/Aund wagszezna (S) Wuwns

Werian (T) Wuduni

WuUINRBMUIAATINTEUIUNT MTITElEuUUTIaRNTEUIUMS (Aekun1nluienans
3e) lunaifudeyauaradauvudassaniunisal Sdumeudsdl 1) 9aEudu 2) Anwuazsus
foyavosmmuziisassuiia 3) insudunis 6) lasTasulénisnsedn uazsavuddldiduma
auu 4) thadignanisdiuan (T=S/) ilemszenardndaosiu 5) vnimmeasdulsunsy
$1a0s@a1un1sal (onanssey Simio uluundl 4 1935189y Arena Faenansagududuinld
Arena) B IATIEIHANIENUINANMWIN LAY IAADTIATDITFUY Ua 6) nAuan (Wnadnsuas

Toag)

ad o =Y s o
A9ATLUUNTINAY

n5IveAsatdun IsAnwILUURNANNEIY (mixed methods) AUFAUAIN (NTNUNIU
2550UN55Y) BaLsTeUsUI (NMSANUINLAZINADIFDIUNNTAL)

Useynsuazngunegne L“flusi’fagamifﬁwaammumsaﬂmamqmwzLam 13 (366 1) Ing
9198etyauTInanHuluY w.a.2566 Anvinisdnduinaudnszatedumludatenislusseenig
5 Alawns luiiundminyays sunelloways

= =] al a o v @ a [ " " Y o [ ¥

isasdianldlun153de Usznaudae 1) iuweunaiadu "google maps": Tdd1msuauma
WALIATLELNNG (S) MULEUNIOUUDTI FNSUNTUVURINILIOVUASEUAT 2) woUNALATY "LING": 19
dwsuinszegnawuunisnseda (Displacement) () Fadwdumsdunseeaslasu uag 3) TUsunsy
" " < dl' = [ a & a a Y Y o '3 1
Arena": WupIeslienanlunsinsemdalsunn Ingldaiauuuitassaniunisaiuuumegnisall
sawilag (Discrete Event Simulation: DES) Wi831889015UUAI9a0A 1 U WarIAsIgnHNansEnuain
Uade1nia91an (delay factor) 99n@nIWeINA

Va o o a

nafiusunudeys fitesidunnfununadoya di
1. foyaniogdl IUTmNENNT UnABATINS uaznuAdeiiiAetestu LMD, malulad
Tasu wagnganeiiendos
2. Yoyadgundl laannisanalasldansszeenie wagnisnmvuariinlslusuuidnges

Arena 53384
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- 588¥N9 (S) MNT19T8EENNTENINYAEN 10 99 dmsulasu (NMINTeAR) Wazsavuds

(ZREGapI))
- Yadeanimennia vuaAUesifustunnuazeunnudnlulsaziiou
- AMUNIAN (delay factor) AMPUAAINUINIIANVDINIUULAINANINDINIEA (WU HunnnTn

Tasu "luaunsavuasdunls” savudaiuiaian 40%)

M3591 1 yadeyauTunaiey Fregryadeyausunnuic)

AMRUAAIUTUIUUEEUT W.¢1.2566

W Wosidurunn ARG
unINAY 12.50 0.00
NUATUS 14.30 3.57
funay 16.70 0.00
bHWEU 31.40 0.00
N WAL 39.40 0.00
guiey 66.70 0.00
AEIEAIGEY 75.00 6.45
damau 43.20 3.22
e 93.30 0.00
nanAY 77.40 3.22
N AINU 45.20 0.00
RiVeRTGHY 12.50 0.00

AN 2 AVUAATNUIIAINITHAUNY

AUAAINRUINLIEAN
W19 1asu FOUUA
Hulsinn 0.00% 0.00%
NunnUIUNang 10.00% 20.00%
Humnutin lagnunsavudsduala 40.00%
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YUAIFUAN)
ﬁmums&wmwaﬂmu
EudY AnLNEUAIEN FZHTNN
9091 1 Wi 1 0
9091 1 W7l 2 2120
909 1 907l 3 4850
0 1 07l 4 3220
9 1 W 5 2740

M151 4 YATRYATLLLNNIVBITAUUAS

AAUATLYZNNVDITOVUAS

TG R R
0 1 909 1 w7 1
9l 1 w9 1 0 1
9l 1 w9 1 0 1
9l 1 w9 1 0 1
AN 1 909 1 9 1

(%
a v A

sunuM AN i

1. Anwuaziiusiunudeyaressavudiduduasmalulageiniaeuliaudu Wiatu
AASIEAAN A TNYDID TN AU 2

2. MRUALEUNIINTTLAUNIIDITOVUASEUA LA ELEUNI9NS DU unalulagoinAe1u
1¥audy nqaiduduluinatugn

3. FaseRuarmas Uiy Wethun T lunsfuiusiniunsiuniswess
udsduAuazidunisnistuveanaluladeinideiuliaudy

4. AMUIUITULLIAINTVLASAUAIYDITOVUEFUA LA IdUNIINsDUTRInAlLlagnnia

guliautu angasusuluggadugaiavan 10 90
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5. P191UIUALAAINATAUIUTNUA 9528287 S2EENI9 kazUSuaiY Yhunasis

wuudaasdulusunsy Arena

6. fudeyaoonuniiamuarulusunss Arena

7. wanamadnsldannisudeyariulsunsy nefudeyaromn 366 fu

sUsuunsaanuuiiass ihdeyaiiimuaidngnszuiunisairauuudiasdulusunsy
Arena Tnguusiuudtaoniu 2 ngu Aouuuiiaesuean svudsdudseninlasulazsavuasdua
LAZLUUINARIYBIANNDINA

LUUSABINNSVURIAUAT BiEes vinede module Tl Ay vunefs module dmiu

ANSAUNG LAZENT KuND9 module @1USUNNTIUANY

AN 3 LUUTADINITYUENEUA
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[y

foyanwal UAZLDLN

\ Wunisa$ie Order Wandsluszuu
Create Order >

/

18991n@3149 Order 1@5a158uSaanal Order

v

. Station 1

gnaiangs Station 1 1

Jumsimuainduiasgnasludsanemslnu

® Assign Destination™

[ a 1% 1 1 A A 1 Y
Wunsuenduaieenidu 2 @1 iiefazdslwnu

H Separate Order |b SnUUAIAUALAZIATU
‘E » o QIJ d’j 1 L7 d! a v v
EERRRE 1 Mdste azgnaaludalasuds um azdesasy
e 10 Fu Insude9zisy aanbudadum
1 Adsde Avgnadludesnvuds Fedufnavios
saten for Truck |- ASU 10 FU Iasudeazsy aonbudsdunn

Wunsdaansunisdsdus alasulassovuas

Assign Drone

Assign Truck a v
SQquence 1 Sequeﬁﬁe 1 auﬂ’]
EEEE FECEEEE ANULSITIRZINARDNTT WasUWUAIAMULE AL
Request Drone Request Truck aﬂqWLijé’ay

NsInafuNIsvLdsdEuAaInganildludadn
|| Transport to 1st

Station f‘qmvﬁjq

miéfwhizazmqmﬂ@wﬁﬂﬂ §aBnqganile
Station
destination
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M1347 6 a5UeTaYa luaa anInene

S1U8DUANTITAS I UUTIADIENTNDINA

[

fyanwal UAZLDLN

nnsasetayaluwiaiuniy

—

Create date

4013 Inedayalzgnasneiusieiu

:

aieteyaiousaniily 1 U

/

L Decide Month 3

§

Wosiuvawlunnlunsaziou wnduanazld

ocice Jan % RanD 119977 wevnlidnnazadluaiuana

O

PuLHuanluLAaziAou

=@ecide Heavy Rain J.

ANAHNLTIVOINUANLLDIINFNINDIN AT INE

Assign heavy rai
speed factor

HONSITAMULEIVDINALATULAZSOVUED 1ag

Assign normal
rain speed factor

1

@ = v
gn1nHuanuusantUu 3 WUuAB NUANUN,

Assign Normal
speed factor

NunnNUIUNaY wazeulinn

I~ 'y | o
Wunsvednuednsvudsrsdlnsu tUedanlasu

i Hats  p Taianunsaduluanin ennanaunnminle

nsaaTedaya Ussnaume

1. menseiidalioudou Mans T = V) Wisudsunanildlunisindduaaunisel
Fee19 (@nmUnFkazaningumn)

2. MTAATIBATIT@0E01UNITAL (Arena) AATIENAENS (Output) 21NNTTTIEDIFNIUNITEL

P~ oy Ao o Y] d'
1 U Tneyjaiuiidngin 3 Usgnswan 1iessygnnavinuedssuy

v

Number In (@uAiingsyuu)

Number Out (Fusiividsdisa)

Work-In-Process (WIP - @UA1A9A19tUssuU)

PN 76



a ) =)
NIETIVINTAIUNY VaU3

U1 22 aduil 1 Weunnsiau A9 Slurau 2569
NaN15338
NANTSITEWUBTY 2 @IUNSNAD NaINA1TAIUIAUSEUTEU LagNaINLUUTIADY
anunsal fswasiSondad
Han1sWTeULBuBIAILIN N1sSeufisun1saudninga A LU B (audnszatedunly
1Y) fiennadainiu (90 ny./wa)
dnnuandauund
sovuds Msraene (S) 11 nu. Than (T) 7.333 widl
a5y Toszagnianisnsedn (S) 8.337 nu. Tukaan (T) 5.5580 w1
a3 Tosuldinansanda 1.775 il vsedandnuszana 24%
annwwandaudisicuan
savuds anAuEndEe 50 nu/au. e (T) 13.2 Wit (fisTy 80% 91nUnd)
Tnsu agliausaneulandnisvuaslamuinians dWesinaudssrennudenisain
telundoay
NANTSIAATIZHAINUUUIIaR9a0 1UN15al Arena 1 T (366 1) AasenUssandaniay
AADVINVBITLUUNUN
Uszinsnwaaslasu (transport by drone) lasuilauAdesiigeunn @1ansndnnsau
Iofeuazauysal @uAdn 105,995 1 desdga 105,754 1) InsilFudasddunssuiunms (WiP)

\dgLiled 99.19 Ju uArgIgaLies 257.00 Ju

Number In
Value

date tricker 366.00
Order 216812.00
Transport by Drone 105995.00
Transport by Truck 51025.00

240000.000

200000.000

160000.000
W date tricker

B Order

O Transport by Drone
@ Transport by Truck

120000.000

80000.000

40000.000

0.000

A 5 dumngnastuiiellasuuiazsavudailudddigna
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UAMNETTUY
FIUINTU 366 U
FIUIUAUAN 216,812 U
Asvudalaelnsu 105,995 U
AMsVUAALTOULES 51,025 %
Number Out
Value
date tricker 366.00
Order 157020.00
Transport by Drone 105754.00
Transport by Truck 45287.00

A 6 udfignineentuddliiiugnan wasihddlitugnAaseauysaludn

r-:l' ¥ a v ado 1 o &
#1379 8 aqﬂmaa&aaumwmma’niﬁ]

Aupnfithdadnsa
U 366 U
FIUIUAUAN 157,020 T
nsvudslaglasu 105,754 %y
nsvudslngsaUUES 45,287 3u

JgynAavanvassavuds (transport by truck) savudslugarevinluglunisvudimia
Unogetnay Feaziiulaindausnsin (WIP) wwdegedl 2,860.86 Tu wazgan 5,748.00 Tu vl
A1 WIP veasauudsgendnlasuusyann 28 wi (2,860.86/99.19)

UsynAavinuia3evasssuu (order) naansae Usunadusiasnidly "order (nseuIuMs

v
a1 ISP =

Jansrdsdeneunisvud) Wudunaulliien WIP 1wie 29,609.54 Fu uazilAgedis 59,792.00 u

Tagein WIP geanlu order (59,792 Fu) gandn WIP v8s3auuds (5,748 Fu) wazlasu (257 Ju) 4

VVUALABINABYINYDIINUALUTEUY
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WIP Minimum Maximum

Average Half Width Value Value
date tricker 0.00 (Insufficient) 0.00 1.0000
Order 29609.54 (Correlated) 0.00 59792.00
Transport by Drone 99.19 (Correlated) 0.00 257.00
Transport by Truck 2860.86 (Correlated) 0.00 5748.00

A9 7 Fuduinndeneglussuy

= v a v %
AT 9 ﬁiﬁﬂm@ﬁdaﬂu@qﬂﬂﬂqﬂ‘l‘Ui%U‘U

duAnsialussuy
uuiy \ade = 0 u geam = 1 Ju
AU Wl = 29,609.54 Fu avan = 59,792 Fu
nsvudslaglasy [l = 99.19 Gy auan = 257 Ju
nsvudslagsavUEs 2@ = 2,860.86 Tu a9an = 5,748 Tu

aAUsENa

HanTeduduaunAgiuiilasuasnsafinnnusnsilunsinddud wiuszansamd
Fuagiuan1muInaeueg 19N

a L4 14 au o < | | A v 1

1. msigauvadlasulunisuddynt LMD namsideiilasuiinitsavuds 24% guduin
Insuanunsaunteayyn LMD 7ina1nguassaniaun (NM1595193, dayradln) lnegradiusednsnm Loy
p1dun1sTusuuNInszdianselunsatnuguassa (displacement) @anadasiiu Desloovere (2020,
pp. 10, 26, 33-34) Nszyilasuluwmalulad LMD findeulunisanaiasfuyu

1 o 1 . [ a = I3 1@ al 1
2. anulinmuy Wdlugzunuu Hybrid luanuduasatauilasuazss wifdanulinamy
= W 1 1 a 1% v, Y A 1 I 1 o o = 3 =

g9 M3lasy ldansavudadunle” luanielunnuidn fedndudedrindslulssmealngiuiiyg
Auigniu Tunenduiu savudanditedindtuasd WIP g uwifaunsoiasvudsdudlalunnanin
prmaLardanisavutfiindu nalnadrsaranununiudendrudumad (resilience) vo9
5eUU wenanll Tedndamenguanelneneugiauininussnnlidiiu 25 Alansy dandanisldau
losu dedunsusvendldlasuislianunsownunsovudslanimun uidasldluguuuu nisvudaiuy
NENNEATU (truck-drone hybrid routing) @onrassiu Kitjacharoenchai (2020, pp. 19, 26, 87)

3. nsdunulynineviniiuiiaie (order WIP) Useinudfgyiddgyianfie n15¥gn

a | My aa oA o o o & Aa

mevInnaianlilaegNeuniviug wisgfinsyuiunsinnisAdsie (order WIP) MllAazasadan

Y & ' =  a a a a L3
wandlviiudn nmsasulumelulaglasunidssdnsamgegaazlifinussloyd mnnseuiunis
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ATy W n1sdauen, N353, N13INNgUAdTe densarduazilunevin ssrnsdosuitym

Aovinnelutineu wWislwarursateaunulilasulazsavudslaagesiniga

RIGRIRIE

Paruauuglunisiinaideluly

1. fuszneunsmsiauiszuunsinauledalusi@ (Mode Selection Matrix) tiletdond
wlflasundosnvuds Inefiansundadonuy realtime dud anwernia, dvdndudn uazainu
13977

2. asiinsamulussuudaludiniousuusanssuiunsianisadadud ieanuduna
audnasdndutuneunsianisidsdo (order WIP) fafiugnreviniflugiiigruesszuunsvuds

3. asAnsesasulunmsianlasuiifinaausinuuseanineanie iy futh waziam
0 ¥u-daduiuatonsivasniouazuaiugy wu msld QR code 1de barcode fiszidoadniunis
111119978079 (visual navigation)

4. gusznounisieslUAnungmnenisiiuemeavedlvestansinda lagianzdodnin
druthmngslaiiu 25 Alansu

Forauauuzlun1sisuadesialy

1. Adeiulifvesan (N meideluewemmsifsdfivesiunu © Tnednsgviduyus
Tun1sifudrves (Total Cost of Ownership)

2. ansiimeAfeiflonaunszuy Al fasnsaneinsaianiwenia wagyinsadulnaunnng
udUUSHIUTA (dynamic mode switching) 1w n1sdslvsavudssunuunulasuarmtiniionsia
wulomadunnuiin ilesnwuszavsamnsdndslagsom

3. Asiin1sAnwnuIMmIsUsuUssdedifumangrinevedlne tilesesiumsvudads

wislvdluauan W M Livmaumvinussynveslagy

UITUIYNIY

Inefidiea. (2565, 26 figuiew). Amazon nseuldlasuasvas Prime Air S9FuA1uaNTy
(eoulail). 11dalaain: https://www.thaipbs.or.th/news/content/316742 [2568, 1
Augneu].

fdannseeaulatl. (2562, 7 nsngen). lWswildduldlnsudaiagdrumeialng 100 nu. SeitvaeTy
50 419 (eaulatl). wWrdslaaan: https://meronline.com/china/detail/9620000064331
[2568, 1 Aueeu].
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ABSTRACT

The objectives of this research were: 1) to study the level of creative leadership of
school administrators under the Chachoengsao Primary Educational Service Area Office 1; and
2) to compare the creative leadership of school administrators classified by gender, educational
qualifications, age, and work experience. The sample consisted of 310 teachers in schools under
the Chachoengsao Primary Educational Service Area Office 1. The participants were selected
using proportional stratified random sampling followed by simple random sampling using the
lottery method. The research instrument was a questionnaire with a reliability coefficient of .98.
Data were analyzed using frequency, percentage, mean, standard deviation, Independent
Samples t test, F test, and one-way analysis of variance (ANOVA). When statistically significant
differences were found, Scheffé’s method was applied for pairwise comparison.

The findings revealed that: 1) the overall level of creative leadership of school
administrators was at a high level. The dimensions ranked from highest to lowest were problem-
solving, flexibility, imagination, teamwork, and vision. 2) The comparison showed that creative
leadership classified by gender, educational qualifications, and work experience did not differ
significantly, whereas creative leadership classified by age showed statistically significant
differences at the .05 level.

Keywords: creative leadership; educational administrator
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ABSTRACT

The objectives of this research were: 1) to examine the level of creative leadership
of school administrators in the Bangplee 1 School Cluster under the Samutprakan Primary
Educational Service Area Office 2; and 2) to compare creative leadership classified by
gender, educational level, age, and work experience. The sample consisted of 175 teachers
selected through proportional stratified random sampling, followed by simple random
sampling using the lottery method. The research instrument was a five-point Likert scale
questionnaire with an overall reliability coefficient of .85. Data were analyzed using
frequency, percentage, mean, standard deviation, Independent Samples t test, F test, and
one-way analysis of variance (ANOVA). When statistically significant differences were found,
Scheffé’s method was applied for pairwise comparisons.

The findings revealed that: 1) the overall level of creative leadership of school

administrators was at the highest level ()_(=4.58, SD=0.37); 2) when classified by gender, age,
educational level, and work experience, only work experience showed statistically significant
differences at the .05 level; and 3) pairwise comparisons based on work experience also
indicated statistically significant differences at the .05 level.

Keywords: leadership; leadership in the digital age; school administrator
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ABSTRACT

This research aimed to: 1) examine the level of academic leadership of school
administrators in Network 31 Schools, Prawet District, Bangkok; and 2) compare academic
leadership classified by gender, educational qualifications, age, and work experience. The
sample consisted of 136 teachers selected through proportional stratified random sampling
based on school size, followed by simple random sampling using the lottery method. The
research instrument was a five-point Likert scale questionnaire with an overall reliability
coefficient of .96. Data were analyzed using frequency, percentage, mean, standard deviation,
Independent Samples t test, F test, and one-way analysis of variance (ANOVA). When statistically
significant differences were found, Scheffé’s method was applied for pairwise comparisons.

The findings revealed that: 1) the overall and dimension-specific levels of academic
leadership were at a high level. The dimensions ranked from highest to lowest were: creating a
learning environment, teacher professional development, curriculum and instructional
management, vision and mission setting, student development, and supervision, monitoring,
and evaluation of instruction. 2) When classified by gender and educational qualifications, no
statistically significant differences were found, whereas classifications by age and work
experience showed statistically significant differences at the .05 level.

Keywords: academic leadership; school administrators; 31°" network of schools, Prawet

District, Bangkok
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ABSTRACT

The purposes of this study were: 1) to examine organizational commitment, quality
of work life, and employee retention; 2) to compare employee retention classified by
personal factors; and 3) to investigate factors affecting employee retention. The population
consisted of 132 employees of a real estate rental company. A questionnaire was used as
the research instrument, with a reliability coefficient of .76. Statistical analyses included
Independent Samples t test, F test, one way analysis of variance (ANOVA), Least Significant
Difference (LSD) for pairwise comparisons, and stepwise multiple regression analysis.

The findings revealed that: 1) organizational commitment and quality of work life
were at a high level, whereas employee retention was at a moderate level; 2) employees
with different genders, educational levels, monthly income, and departments showed
statistically significant differences in employee retention at the .05 level, and 3) factors
significantly affecting employee retention included quality of work life dimensions—work-
life balance (X8), safe and healthy working conditions (X10), opportunity for continued
growth and career advancement (X6), and constitutionalism in the work organization (X7)—
as well as organizational commitment in terms of positive organizational advocacy (X1).
These variables jointly predicted employee retention at 63.10 percent.

Keywords: employees retention, organizational commitment, quality of work life
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Tua Fawnu 16 9o wuadu 4 du laud 1) sduyana $1uu 4 do 2) fuanszau 9w 4 e 3)
') I3 ° P v Y a ° v o Y o a ] |
AIUBIANIT 1UIU 4 VB Lay 4) ANURUINIT ITUIUY 4 Y9 ANWULVDADIUNDUN 2-4 WUUIRIIEIU
Usza10uA1 (rating scale) 5 szau fall 5 nunedissziuauAadiuuInign 4 nuefeszauaing
AALAULIN 3 NUEDITEAUAMUAAILUIUNGTT 2 NUNETITEFIUANNAAIULY 1 NUNBDITEAUAIL
a 2 v a a 9 A = ° a A A A
AnLiutosian naudl 5 Yetausuiusdu o WuAniudaiede n1snsrraeunmnInIesilentdly
NN539UAUANULTBINTUTLTEEMN (content validity) TngnsduUABUA LA L TR T1UIU
3 A U@ aun1sInn1suasnIsIaNITMsneINsuYEd $1UIU 2 AN Uas I leaR1unIs
e uyYweranswasdIANAEns 91U 1 Ay ieUTEEuAUNgNTRTALTRLULAR UYL
Tnun19AsIzRAIRTiinudenAaeY (Index of Item Objective Congruence: I0C) wu1i1a1 10C
a0 1 1 v o & 1 o ¥ gj
YDUUUADUNNEABETENTIN .67-1 NnTor1a1y Bolnllanuminzaukazainsainluldld andu
uuvasunluneaedld (try out) Aundnaunidnvaelndifesiungudiogng 31U 30 40 wag
NeaauAIduUTEAn5Ioan1199ATaUUIA (cronbach's alpha coefficient) WuI1AIAILLTONU

LUUADUNINNIRTU 1AV .76 911137 .70 F9de7ndanumunzaunazaiuisadldldle

(Cronbach, 1970, p. 161)
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Va v v o

nsiusausaundaya idedniuuvaeuaiuguuuvesulay uazvesyyniudeyasin
weinen Ui edmnsumsnewimils sevinatudl 6-17 uns1eu w.m.2568
nsiasnzvidaya adafldlunisiinsgidoya fail 1) aifiBonssaun e Areud
A¥ouay AadY LLasmLﬁmwummgm THnasilunisulannunuie Aeae (Yeyval Asazen,
2543, i 121) il 4.51-5.00 ‘wmaﬁﬂ:ﬁmmﬁmLﬁuasﬂuszﬁwmﬁqﬂ 3.51-4.50 Bu18failnIy
AnviuegluszAuuin 2.51-3.50 nunefedianudaiiueglusgiuliunans 1.51-2.50 wnediediaiiy
Auiiusglusedutios 1.00-1.50 munefedinnuaniiueglussiuiesiian way 2) adi@snsds laun
N1INAFUAIN LLUUﬁaqmjmﬁLﬁuﬁaswﬁaﬁu (independent samples t test) N1SNAADUAILDN

o w [

(F test) N5ILATIERANULUTUTIULUUNILAEY ATENUAILLANAN RS Tud Aty vinnsvngeu

o

AINULANGINTIEAMIY Least Significant Difference (LSD) Wazn153tATIERAIUNANDENYIAM A8

v v o W

NSANAILUTBATZLUUTUR DU (stepwise multiple regression analysis) seAUTEERYNIEIR .05

a o

NAN1398

Jadedruynana yransdulvgdunane S1uiu 92 au Andusesas 69.70 91y 25-35 U
d1uu 63 au Andusesay 47.70 dnsAnwseaulsgans 1 74 au Andudesay 56.10 1Hu
wilnusEAuUiRN1T S1uau 112 au Aandudesar 84.80 fiuszaunisalitaiuuinnin 5 Youly
d1uau 49 au Andusesar 37.10 dseld@dessideu 10,000-20,000 um 1uau 101 au Andu
Souag 76.50
1Y) ¢ av vy o A = o o I3 aa o
TgUszaeAn1sITedan 1 eRne1UadeAugnWUARaIANTS ANAINAIN LN wazns

asaglunuvasyAaInsuTEnlig1adansunindunanile

M5 1 Aledsuwazalosuunnsguvesdafeninuyniunonsinig aunmddalunisviney

waznnsAseglunuasyAaINTUSENIdedmnuninduvianile

fus U o SYAUANUAALTILY
Uaduanuynitusieasdnis 3.61 0.26 nn
1. M3namiesdnslumeiia (says) 3.76 0.27 110
2. anuUssanizssansduaundnednis (stay) 3.52 0.32 1N
3. uvuUfURUeE L ANALEINNTE (Strive) 3.55 0.29 Gl
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AN5197 1 (919)

frus u o SEAUANUARLTIY
Uadumaunin@inlunisvinnu 3.67 0.23 Gl
1. ﬂ'wauLmuﬁl,ﬁmwauazqaﬁisu 4.07 0.39 110
2. MIRAIUITAAINENITOVBIUAAINT 3.40 0.32 Urunang
3. puimvtiluntifinsay 3.42 0.33 Urunang
4. Avsauyena Yssusulaglunisinau 353 0.35 1N
5. mma:u@aszmw%ﬁmmﬁusﬁmé’mﬁu 3.43 0.38 Urunang
6. NFYTUININNEIRNNTONTIINUT U 3.64 0.38 Ty
7. anmmndeunsvhauiivasnde 3.97 0.24 170
8. Anuieadasduiusfudany 3.68 0.27 170
Uadeanumseglunuveantdnay 3.42 0.27 Urunang
1. Yaduimuunna 3.61 0.39 aly
2. Jaduauniseau 3.42 0.32 Uunang
3. Ya38A1U9ANNS 3.14 0.36 Urunang
4. Yadeauguinng 3.51 0.30 1N

N7 1 Wuan 1) Uadeladumnuyniiusensdnis Inenwsinegluseauunn (u= 3.61,
0=0.26) WoRarsanluwsazdu wuidanedseglussdumnnnd i Sesdduanunlutos il
funInaReernslumeiifl (says) Mumsmjumyfiaausgiaduniuaiuna (strive) waz
supNUsIsaRrsssmsduaindnesdnis (stay) sudiu 2) Yadenunn@islunsieny
Tnonnsawegluszdiuann (u=3.67, 0=0.23) WeRinsanluusazsu wuirildnedseglusyfuun
$1u7u 5 Fu Fesdduananlutios dill Ameuunuifisseussyfivssy anmwindeunisvhay
filasnde Armiieatesduiusiudsay nsysannismederuvienisvinausiuiu wazdnsdiu
yana Uszrsulaglunisviiau sudidu wasdanedseglussiuuiunats S1uau 3 fu il Ao
aunaszniedinanuiuiiadudu anudnidilumiiinnsnu wagnisiaundanuannsnved
yaa1ns auanu war 3) Jadeainuaseglusuvemidneu Ingamsiuegluseduliunais
(U=3.42, 0=0.27) Lﬁaﬁﬁ]wsmﬂul,wiazéf'mwud']ﬁmLa?{aagﬂuizﬁuum FIUIU 2 AU L589870UIN
wnlutios fail Jadeduyana uastafoduguims uasddadvegluseduliunans $1uau 2 fu

1%
v

f98l J238AUNTIT2UY haztaduauRIANIg
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o

ngUszaeAn1deden 2 wawieuiisunisaseglusuvasyaainsuienlvigredmnsuning

wisiilsduunaudadediuyana

M139% 2 MIaSeuiigunisaseglunuvesyaansusenivaedmsuninduianis Juunay

Jaduauyena
Jadudiuynana t F p HANSNAGRY
L -3.05% .02 LANFY
21y 1.11 34 Taiunneing
SEAUNISANT 4.65% .00 WANFI
IIRVIIR -0.80 42 laiumneng
Uszaunisadlunisyineu 0.71 61 laiumneng
s1eldadusiafiou 3.44* 01 WANAY
WAUNIY 7.13% .00 LANFY

*5<.05

INANTN 2 NUFYANINTNA SEAUNITANYT S18lAaRDIRoU LagLNUNUTLANAI
nuiin1sasagluanuunnsisiuegldoddynieaian .05 diuyaainsiieny dunis wag

Uszaumsallunisvihnunuanssiuiinisasegluanuladuansiiy

M1591 3 MIUTguiguAuAnA1sErIanAkazn1sAseglu v IYARINTUTEN ALY

DRI SUNTNE LAINTI

LN V] (0] t p
U418 3.37 0.17

-3.05% .02
AN 3.53 0.41

*p<.05

Y

NPT 3 WuhyaaNsnTmAwanaiuinisaseglunulandivegeliddfyng

aad a A I !
dgapn .05 I@HuﬂaﬁﬂiLWﬂ‘Vi@\‘lﬂJﬂ']iﬂﬂ@%lu@’]uu']ﬂﬂ’l']LWﬂ%WU
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M1397 4 N1siTBuLigUANULANA1TIEATENISTEAUNSANWIRUNTAYegluaUYRIUAINTUT Y

Tmgradasunswawnandla

N HseufAnm
v - Uszmetledns L and
UsgNANY  maulany Y Jyeynsg
sLAUNSANY  Alede w o AvAwdugs o ERTTA
paulane  MIBLEUWN
3.38 3.40 3.37 3.41 4.06
G?ﬂﬂ’jﬂ 3.38 -0.02 0.00 -0.03 -0.67*
Hseufnm
nauUany
seufne 3.40 0.32 -0.00 -0.65%
noUUa18NIo
WgULWN
UsgnietleUng 3.37 -0.03 -0.68*
Jndndugs
YTy 3.41 -0.64*
ganilywes  4.06
*<.05

a ] aa = A aa i ! A a
INNITIN 4 W‘U']']L!ﬂa']ﬂi‘V]llﬂ']ﬁﬂﬂ‘t'ﬂijﬂﬂ'lr]ﬂﬁiyjig']G]iﬂﬂqﬁﬂﬂa‘éj[,uqquyqﬂﬂﬂqqﬂaqﬂi‘V]ll

SEAUNISANYINININUSYUANYINOUUANY SEAUNSHUANYINBUUAIINIDLNBULNT TLHAU

o w a

UsematleinTIvnindugs uagsedulSynes egrslidudfaynisadian .05
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A3 5 MswSeufisunnuuandTedsEnIneliatedeliouiunisaeglunuveIyaaIng

USEN AN DA UNSTNE WA TS

TaliAuy 30,001- ,
‘ 20,001-30,000 111N 40,000
sreloady . 20,000 um A 40,000 umn D oa X
Aade L UINADLADU L U msaLiaudull
AoLReU HOLADU AOLADU
3.40 3.35 3.59 3.75
TaivAu 20,000 3.40 0.05 -0.19 -0.34*
UINABLADY
20,001-30,000 3.35 -0.24* -0.39*
UINABLADU
30,001-40,000 3.59 -0.15
UINABLADY
11AN71 40,000 3.75
vmsaiientuly
*p<.05

31NM151991 5 wudyeansiiisglaaiesdeiriouuinndi 40,000 umuly fin1sasegly

o w

Nuannndyransidselandesiaieulidiiu 20,000 UM wag 20,001-30,000 U agrelldedAy

Meadian .05 wazyaansidseliadedeinou 30,001-40,000 U In1sAsegluauIINNIIYAIINT

naselaadsdeifou 20,001-30,000 UM ogNTtYEANISERAN .05
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M3 6 MIUTIUTIEUANULANAINTI8ATENTNUNUNIUIUNTAsRE luUYBIYARINSUTEN AN

DRI UNTNE LAINTI

. L AN RE
Stz gnAn e T 9115 ¥ way
. - o AU UJuRng L L. .
UALUAY  Aledy  NTRW duus . apun Aad  wiwens
Uaoade  a1u90mI0 )
WY e
3.54 3.78 3.38 3.32 3.32 3.00 3.42
UnyTuae 3.54 -0.24% 0.12 0.16* 021*  054*  0.11
N9
Qﬂﬁ’] 3.78 0.37* 0.40* 0.45* 0.78* 0.36*
Funus
INWIAL 3.41 0.03 0.08 0.41* -0.01
Uaonsiy
wivuuey  3.38 005 038  -0.04
U URANIS
aulvAT
21AT 3.32 0.32*% -0.09
aoudi
719fat 3.00 -0.42%
A RE 3.42
GE
NININT
Uy
*p<.05

1NA5199 6 WUd1YAAINTAY

yAansUfuReuluikunudy 9 egraiy

a wa

JuRnuluununaugnArd@uiusinisaseglumuuinnin

o w a a wa

d1fynneadian .05 yaansiufuReuluusunaug

'
o w aaa

a qa I v ! A a wa d' | A a
ﬂaﬂuﬂqiﬂfl@@luqquu@EJﬂ']']u?\la"lﬂﬁ/lﬂ{]UW\TWUELULLNUﬂQ']u@u ) BYNWUUYANAYNNADAN .05 way

<

a wa

yaansnuUAnuluumunanudyinistuiinisaseglunuuinnityaainsiugifaulu uddiuuag

o w a

UURNMTaURRATH UazuNuNIURIANTANIUN ageiltddAgnieanan .05
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o

TgUsEaeAn1sIdeden 3 weRnwrladendinasanisaseglusuvasynainsusenliegn

DHIVTUNSWELLVINTS

va o

fseldnnaeutennandesiuresoyanuinasifiasldadiinisonnosnyan Tnefuys
asziudedifimuduiusiues (multicollinearity) dsvnisnagaulnensiinszsian Variance
Inflation Factor (VIF) wazen tolerance Tneflinausinisnsavaeus VIF fimuvauldaisiiu 10 uaz
A1 Tolerance 171131 0.2 (Marcoulides & Raykov, 2019, p. 879) §391nwan1siAszidoyads

WudAn VIF aeaailaden 1.995 @9laiiiu 10 uagan Tolerance MilAeeign 0.501 dalsisind 0.2

wanafkUsdasy A nuduRUS T uLea

M5 7 MTeTeannsenyaulaeiitifeaun niinlunsiaukasdadeauyniusie

aadnsluimennsalnisasegluauresymains

Model R R Square Adjusted R Square F p
1 .638° 407 403 89.39% .00
2 745" 555 548 80.56* .00
3 778 .606 597 65.60% .00
a4 794° 631 619 54.20% .00
5 .803° .645 631 a5.71% .00

a. Predictors: (Constant), mmamqaiwiﬂa%’immﬁ'u%%ﬁmﬁu

b. Predictors: (Constant), mmamaﬁwdﬂa%’immﬁu%%mﬁm?ﬁu, anmndeumsnuivaone
c. Predictors: (Constant), mmamasw’j’]ﬁimmuﬁus?ﬁmﬁmﬁu, Annwndounsiauiivasnde,
Auivthluntifinnsau

d. Predictors: (Constant), f»m:uau@asz‘m'N%’“gmmﬁu%%mﬁ’mﬁu, Annwndounsineuiivasnde,
AR LU Tin1591, Msnaasesinslumeia

e. Predictors: (Constant), ANUANASTENINTINNUAUTIN SuBY, AN mwandeunsvnuivasnd,
AUATT U Tin1591Y, Msnaasesdnslumeia, avsdyana Ussyisdlnelunisinu

Dependent Variable: mimagﬁlumumamﬂmm
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M391 8 M eladendmasianisasegluauvesyaains

Unstandardized Standardized

Frusdase Coefficients Coefficients t p
B Std. Error Beta

(AnAsT) 004 025 0.18 .85
AALAATEINTInN U UTInd Uy 0.15 0.05 0.21 2.88* .00
(Xs)
annuwandeun1siaufivasass (X,o) 0.22 0.07 0.22 3.15* .00
aufTtluntfingsau (X 0.21 0.05 0.25 3.60% .00
Asnamasesrnslunedia (X,) 0.18 0.06 0.19 277% .00
avzdiuyana Useysulnelunisviinu 0.18 0.08 0.16 2.22% .02
(X7)
*p<.05

INANTN 8 nuIYaendamasionisaseglusuvesyaains laun Yadeamnm@inluns
o 1% I Aa U Aa v oA Y 1% o ‘:1' )
MULUAUANNANAATENINTINNURUTIAAUBY (Xg) MUANWIARNNTINUTIUaRAdY (X))
¥ ¥ ¥ 4 ‘:‘I a a |l a o o
AuAUATITNUNNNNTU (X,) wavdnSauyanalszydlaglunisienu (X,) wasdadeany
IniureeAn1sludunsnanttesinsluneia (X)) lngdudsdsnanansnsaviuignisaseylu
NUVBIYAAINTISEEAZ 63.10 AIN15197 4 TsllanunsaiaArdudsednduesdiiiueundeuy
aunmsvuengAnssulunisviaulasad

¥ = -0.047 + 0.157 (Xg) + 0.225 (X;0) + 0.210 (X¢) + 0.183 (X,) + 0.185 (X;)

adeRun1madinlunisinuluiuniuannaseninadlnanuiuiinauau (Xs) a1
AN IMKINARNNTYINNIUTIUARAAY (X10) AUAINATINTNIUNTNNANITINY (X,) Wagauandduyang
Uszyulnglunisieu (X,) dwadensasegluruvesypainsussnlmngredmnsuninduiamile
agtddgynsaianszau .05 lneifiarduyszansanuanassuinsgiu (B) Wi 0.217, 0.225,
0.251 wag 0.164 na1fe 1) 1INYUITEAMAIMTIATUNITINNUAUAINANAATENINTINNUAUTIN
124 dl QI é’ 1 1 ¥ 1 QI d%’ 1 o
AUBUINTY 1 e zdwmalinisaeglunurasyaainsiiudu 0.217 wihe 2) mndadeamnin
FInlunsvihnuiuan mindeunsyinunlasadeiiuiy 1 vty szdwalinisaseglunuves
YAAINILALTY 0.225 wilae 3) mindadeaunin@dnlunisvinauaiuanuirvinlundinni sy

WNAY 1 nudde gdmalinisaseglusnuvesyransiindy 0.251 viie wag 4) windadeamnin
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Uit 22 atiudl 1 Wouunsiau e Tunaw 2569
FAnlunisvhaudnudvdauyanatssrdulnglunisvaudintu 1 e swdmalinisaseglua
vosyAaNTfisdu 0.164 e

LLazﬂa'ﬁammmﬂﬁwiaaqﬁmﬂuéﬁumiﬂa'nﬁqaqﬁmﬂuwmﬁa (X,) danaranisasagly

o w aa

\‘1’]‘14“U’EN‘Uﬂa’]ﬂiUi‘HWIWL%’]@ﬁQM’ﬁMVﬁWEJLLM\‘MUQE)EJ’NUEJﬁWﬂiUVI’Nﬁ 7 .05 Iﬂ&JﬁJﬂ’WﬁNUiuﬁ%ﬁﬂ’)’]&l

annoeuInIgu (B) wiiu 0.192 ﬂa"nﬁamﬂﬂaﬁfam’mgﬂﬂﬁuﬁiaaqﬁmié"}umiﬂénﬁqaqﬁmi

Tuneiifiiadu 1 e sgdalvinisaseglunuvesunansiiudy 0.192 il

ORIEREIRG

1. 21nHaNTIATIERTaYanuIYAaINTRTnAkana 1t uintTAseglun kANt ueg

QQd

Hod1AYNI9anfin .05 Immeﬁqﬁmimasﬂumumﬂdwmew AU IEUSENNNIN5798

Y

n‘ddy

Uimamim}ﬂiumwmﬂsimmmﬂuammimmwawmwumLLa wrsaeglignaniendedumlansy

2999 Gl\‘iLLG]ﬁumLLW“Uu YoIANUAITY 1AsesUsyay Taudwesaray fadusdnwarvesuusnigi

%

ABIUTTAUNULATIIIIANUALAINTUFIYITIU SNYUEIUAINA1ITID19MNEAUYARINTLNA
MPANNNTUNAYIY danAdasiu unind 8101, wddan Iselnyad uagdlsl lugianual (2567,
i 16) Anuidudssansavduiusseninimsiuinisatuayuainesdnislulssidiuiiniesis q
V83NN TNNUNG lown nsatiuayuauaiunsatunisunlydyninazglassalunis

e Tausssussemsiunmsaaasunsvinudufiuwarnisiidiusin mslimnudrdyroninudy

a

AN UNTITRYITUNIDITN NITHMUIYAAINT LALAINANARIIY ATOUATY LATAMAINT IR &

aad

ﬂ’J']lIﬁlIWUﬁVI’NU'Jﬂﬂ‘Uﬂ'ﬁ(ﬂﬂ"\]?NEJ‘EJ‘UENWUﬂ\Tm‘MiUQELUﬁiﬂf\]INLLiﬂJ pgeiitadAy UNINEDFN .05

a = o 1 =

ﬁﬁu‘fj%ﬁ]EJﬂ’]Ui%ﬂUﬂ’]iﬁﬂU’]Naﬂﬂi’JLﬂﬁ’]%%“UaﬂJa‘WU’NUﬂﬁ’]ﬂi‘ﬂiﬁ%ﬂUﬂTﬁﬁﬂ‘l‘&’mLLG]ﬂWNlI

qu

nsaseglunuuansnaiy sgrsloddymeadian .05 TasynannsfitlszfunsnugsninyTayaess

o

anuaseglunuganiminnuniisziudssufnwneulatense Uiv. seaudsenialleinsivnan

Fugs (Ua.) wagseauuSynies wavyrainshiseldndenaimeunuandisiuinisasegluu

'
aaa

waneafueg e ludAyn1eadan .05 lneyrainsniiselaaaenaiiou 40,000 umduly da11ung
aglunuiiainiminauninelandudeineungudy 9 edsloddgyniadan .05 Natilloaann
aa ) P Y A oA = Aa o )
qﬂmﬂimmzmmsmﬂmuazﬁdmLaasmamauqa%L‘UuqﬂmmmmLmuwmmﬁmﬂuimugq
I3 U a [y Rld' [ I [ o o = o val
19404AN15 UsznauiumsiseaunelanasiasludadudAglunisgddalunmsvhadsiliinses
aglunuginiuAaInInguan q Bninisandulaaisenviseldsunugenvesminaunguilinces
#sufensgds Uszaunisalnsvinnuiay suauselovtineuunuilngldsu aenadesiu Uun
aAusuIA (2561, BN 71) wwmmumwumquaa selafoien wardursusnIl axiinis

9

AsegAUAnlatpenIALNIlaeNn Tgladelnau wagAwLNIUgINIT
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uazynan s foReluukunufiuandafuiinsaseglunuunnssiuegafoddnmis
adidf .05 lngymansunungniduiusiauaseglunuiiginimauan uasyaainsurunyisdarl
fanunseglusuiiinimaunun esnnnsujianuluusunnuiiunnssiufiozidnvasau

Aanuuaulaluny waslymavassalunisyiauiuansneiu aeneaesiu dudiun luswges (2566,

o w

N1 98-102) ANUIMNUNIUSUIAITLNDNITINEATLAZENNTAUNISINYAT (5.0.d.) drilnauluaidens

]

JEAUNISANET 818N15T1UAUBIANTS Seldladesoiiou wazatsuwand1eiu Ia1uasey

'
aad

upnsianueg ity 1sanan .05
2. Myimsizvinsanasenvan nuirdadenunim@ialunisviaulusiuanuauns
FENINTINUAVTINAIUDU ATUANINLINADUNTYINUNUEDAAY AMUAINAINTNTUNTITNNITIY

wardnSaruuanauszysulnglunisinau dwasenisaseylunuveiyaaing

Tadeanuaunasenin@innuiudinmududinadon1snegluuveayaang insienin

a ] o

n1sufuRnulussAnisveminanulidnansznusetindruiinionseunsy wazlivinliiadgmi

4 LY IS

= [y ! a < o v PN a va L3 '
LﬂEJ’JﬂU?j“Uﬂ’]WTNﬂ']EILLa%f\]G]sL‘i] ﬂﬁ]%Vl’]Iﬂ/TWUﬂQ’]U@Jﬂ'NQJG]@Qﬂ’]iﬂﬁ]%ﬂﬁU@Q?Uiuaﬂﬂ ﬂ?i@@lﬂ

a a

donndeeiu A5uns Wia1ues wasAstum Anfavadn (2565, w11 210) ANUIBNSNATDIAUAATIA

9

(%
a {

fumshaudiiidenisatesnuaznisasegivesdnislasnsilesizinisannesladafnuuuniv
aunatinfunisvhauiiituiisaslenialumsaioenainesdnisuesyamninising wasifislonia
flyAansazAsegivesAms
Hadofuanmuindeunmsihauivasafodsuasdenisaseglunuvesyaaing msimn
anmwandenlunisinulivasadefzdwmaneguainniewazlavesminey duagvilindnaull
anufeansuarsmaulussdnsfifianmuadeunisiauiivasefeninnit aeandesiu fusin
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ABSTRACT

The purposes of this research were to analyze the social dimensions and the cultural
dimensions of the Wat Devaraj Kunchorn community, Wachiraphayaban Subdistrict, Dusit
District, Bangkok, for sustainable cultural tourism management. This study employed a
qualitative research design. The key informants consisted of local residents, government
agencies, private sector representatives, and tourists, totaling 25 participants, selected through
purposive sampling. Data were collected using semi-structured interviews and analyzed through
content analysis.

The findings revealed that the social dimensions supporting sustainable cultural
tourism management included: tourist attractions and points of interest, community
participation, and the local economic system. The cultural dimensions included: community
traditions and festivals, local food and indigenous knowledge, and arts and performances within
the community. These findings can be applied to formulate strategies for sustainable cultural
tourism management in the Wat Devaraj Kunchorn community by integrating both social and
cultural dimensions.

Keywords: social dimensions; culture dimensions; cultural tourism management
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ABSTRACT

The objectives of this research were to: 1) examine the current state of learning
management in creative graphic design for public relations; 2) develop a learning management
model for creative graphic design for public relations based on the MIAP approach;
3) implement the developed learning management model; and 4) evaluate the effectiveness
of the model. The sample consisted of 61 second- and third-year undergraduate students,
selected through purposive sampling. The research instruments included interview forms,
questionnaires, MIAP-based lesson plans, achievement tests, and satisfaction questionnaires.
Data were analyzed using mean, standard deviation, and dependent samples t test.

The findings revealed that: 1) the existing learning management primarily focused on
theoretical lectures and lacked sufficient practical training, resulting in limited creative skills and
low confidence in using graphic design software among students; 2) the developed leaming
management model (MIAP model) consisted of four stages: Motivation, Information, Application,
and Progress, and was evaluated by experts at a very high level of quality; 3) the post-test scores
were significantly higher than the pre-test scores at the .05 level; and 4) the effectiveness of the
model was at a high level, with students reporting the highest level of satisfaction ()?=4.61,
SD=0.50) in terms of instructional activities, assessment, and course content.

Keywords: learning management model; graphic design; MIAP process
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(Wilcox, Cameron & Reber, 2015, p. 268) ":1uns1ilniagniseenwuy’ (graphic design) 3snanaidu

a = o w v 1 Ao v Y & A v | . . . <
w5 oslledAgylunisuUasdeyadiansndudeuliidunmiiinladie (visual communication) wagiduy
o Ao & 1 a o v v oa a s Y 1 v o ] 7

Vinweidnduegrsgadmiudadinauimacmaninsdigaainussnu Tude fdvm, 2558, vt 16)
agtlsAimuannisd@nwaninnisdanisseunisaeulusedviifsdesiunisudnie

1% (3 a LY % 14 °o w A
advassanazunsfinludagdu nuidwssaulagmnluvangau Yssnsdfgae sukuumsasy
9 % a o = a Yy & a = ' a S v =
gepagafnfiun13Ussene (lecture-based) nian1saSantnduisouliiesad 1Ayl Ineyisoull
unumugsuans (passive learner) 3dliaenadaiiusssuvfvessneivInsadassAasoanuuy
NunTiinienulsyduiusu TR ludesnsTigFeulalnluiinue (skill practice) nenisld

¢ a a & cav Yo | a

wanwIsnTalusinsulunseanwuununsinlun1sHantuauIInlangNlasuueumune wasduasy
n1sldANUARaT19EIIAINNNSENENeABIAANT N1IANIHANUNIITNLALUSEAUNITNAINMISISEUS
Wy INNsieai1wIaluNSKARKaU (RUWUS wavaUd waswsiing lyela, 2560, win 45)
wenaniinisdnnisieuslaeldnszuiunismAP Wugiunsiseus daeuldliannulinnnudiugi
ALSeudnuIuandanansgddalunisseud ewinuevitlusunsuesnuuunsiinuuianududeou
ginsian1silnlbe wazilafadgluvaginfuRdnlilasunisudluegeiuriaed dawalminaing
viowt vinAuiulanazannaunadlunsasvassanany Wekdlvdymasnaniuasenssaununm

va o

nsseunsaeulviiuseaniam weunladynidinariuazenseauauninnsinnsdnw §33e

kY

= ° . I3 a aw a a o S e a =
"\]Qaiﬂf\]u’] ATLUIUNTT MIAP LUULLU?Q@WWWU']MT‘UWﬂcl/lf]waﬂ']iﬁﬂugmr]ﬂ@’mnﬁﬂwqLL@%LVIﬂu@ﬁﬂU']

Felasuniswansuiniusganinmaddunsasurinue iR Insaniznisaenenssdnnuiidanade
fidudoulidutuneuiiinlade Fudlorunysannstunisfeumsaounueeniuunsifin azdae
Ti3euanansavszgndldmuanaieassadnduinuenisldinseadleldesiadussuy (nqusiud
faunaused, 2554, i 125) Tumsadsassdnunsfiniesnudsssduiuddu uenainitnyemng
watlaud ‘quviemans’ (aesthetics) forluiiladdnyitielinisieansteyaiimumneuazisgala
H3uans (533 @, 2558, wi 16) fIdeIaimangunssnmunysanmsdiulasainanisasu
LU MIAP Lilaidsuainnnsilinujomidanadaiissetafer gnisiSouiniunszuiunisin
asuassdogaduszuu Usznoude 4 dunoudidn 18ud 1) M-Motivation (Guadiaussgla) 1u
msnszdulsifiFewinauosniosnifuiasitunnudidguesunideu 2) Hnformation (fufinw

ado &

Toya) Wunisliilomanug ndnns wasngundndu 3) A-Application (Tunenena/JjuR) Wu

TupeuiiladidgyiiUnlenalidiseulaasdioufumiase widymass wawdsuanuiiduinue

uay 4) P-Progress (Judiiana) Wunsnsisdeuanugnaes Ussiliunanu uazadesnnunagile
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o

Tuenudnfa uudndasnadosiundnmadousiidugidoududdy (student-centered leaming)
LAENISL3U3LT93N (active learning)

Fadumsideides NIRALITULUUNTTANTSS BU3 U Ta519a55ALAZ RN ULUN TN
wenulszrduiudlaglinszuiuns MAP Wugiu udlanuddyuasdnluegnda eadauinnssy
mMsBeuianansaudtyvnisieunisaeunuuiiy Wannvinwemsindnvesindnulvaenndes

AUAUADINITVDINAIALTINU taziTuiumslunmstauinisdnnisanunluaivdmaansaoly

(Y 3 a o
INUILEIAYDINITIVY

1. Wefnwianinnsdnnisiseu; Yy waganuaeanistun1sdnanisseus lunsaseassa

a dll & @ & o LY 1 (Y 2 =)

LAZRBNLUUNUNIINALNBNUUITEVIFUNUS dNIUUNANYITEAUUSEIRT

2. Weimnnguuuunsdanisiteuslunisaieassduazoanuuueinsinienuussunduius
Tneldnszuaunis MIAP Wugu Tliuseansninmiunas

3. ienaaedldsunuunsinnsseusIiawduiungudmvang

4. \eRnwUseansnaveguuuunsinnsseus TngluSeumguradugvonansiseuLag

AnwiAnuianelavesdisey

HUNAFIUVDINITINY
1. JUBUUMITANM S eus I ussdniamanunaeiimue Wy 80/80 niex
¢ a v o
LNANNITUTZLIUIINRLY YY)
2. HAFUNENINTIT U NAN YIS AT B UMBFURUUNMTIANITEBUIUUY MIAP @ndn
nousyue1lledAyNana

3. avufianelavestinfnwiidegunuun1sinnsiseusuu MIAP aglusgsuiin
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ASAULUIAATIUNTTIY

INPUT =

NFATIVINIATUNY Va3

il

PROCESS =>

22 aUUN 1 WBUNNTIAN D9 JU1AN 2569

OUTPUT =>

OUTCOME

Padeiiedosann
nsIanTsiseustung
#519855ALALDDALULIY
Asfiniteulsanduiug
dmsunfAnuszeu
UTeUQas LU
Usgdunus Inenae
UnAAmEns NmIngay

A AIUATUM

ada v

ANNITUAENG U NE IV
1. uwAn nnuiiAeaiu
ATTWRIU

2. wnfn mufiAeaty
WRenfuguiuy

3. uuAn Maufiedu
MsHALIFULUUNSINNG
Seus

4. wRMAEITUNNTTANS
L'%Huifluﬂmiwﬁ 21

5. wRMAEITUNTIANS
L%‘EJU%LL‘U‘U active learning
N1UN15EOU MIAP

6. NNIMUTLENTA N

7. maﬁuqm§WﬂaﬂwsL§au

8. Anuilanela

9. WNAMAEIRUNNT
A519ETIALATDDALUUIY
AsfiniienusznduRus

10. UIFYNALIVD

sepEdl 1 Anwianinnsdnnis
Sewslunsasieassduay
PONLUUNUNTTNiBY
UsEdunus dusunesesiu
YTy ns LausIsUssvdunus
4 R nArEns
UWINY1RY

SN AIUFTUMN

sppEd 2 NSARUIFURUIUNS
dansiteuslunisasieasfuag
PoNLUUNUNTTNfiBY
Ussdunuslaglonsyuiunig
MIAP g dmsurindne
syaulsans

spdl 3 naaedldgiiuung
Jansiteuslunisaseassiuag
gENLUUNUNTTNfiBY
Uszdunuslaglonsyuiunig
MIAP lugnu dmsurindne
S2AUUS IR LULIN
Usgdunus Inenaedne
ANERS UNINEFETIUAY)
augtum

szerdl 4 AnwiUseaninaves
sUuuNMsIANsEEustunIs
A519EIIALAYDBALUUNIUNTITN
Wenuuszndurudingly
sEUIUNT MIAP 1ugu
dusutinAnunszauUsgeyns
WYUNIPUTEIEUNUGT INedy
Tmnearans unnIne1aesvssg

augtum

FuUsAY AegULuUNTg
Iansiseuslunis

A5 NETIALAZODNLUUIY
Asfinito Uz RS
Taglanseuauns MIAP

[

Wugu dwsutindnm
5zAUUSYYINT WIS
Uszdunus Inenae
AmAmans W Ingae
AU
fuwUsay AeUsyansHa
sULuunsIanIsSeusly
NNIESNATIALALDDNWUUY
nuniiniieay
Uszdunusingly
sEUIUNT MIAP 1ugu
drnsuin@nenszau
VT e UL
Usgdunus Inenae
AmArEns L Ineae

SIUNHIUFTUMN

UINNITUNITIANT
Seuslunisaseassa
UATOONLUUIIUNTITN
Wenuszrduiusing
T¥nszuIunis MIAP
Jugu dwmsudndne
52AUUSYYINT WL
I UTEVIFURUS
Wedetmaaians
UININY8519A])

augtum
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A5AIUNIIY

a

Usznsuaznguiaegne WudnAnwiszaulSyges andvamans Iedednamans

a

W IngrFesuagauaium Nameloussuluneiniieitesiunisuandowasnsiiin 31w
120 Aw @wInendesadgauguun, seulat, 2567) nqusiegradutn@nvszaul3ygins ul
P & oy a R A d' 12 ° PN =~ a
7 2 WagtulN 3 LVUNIUTEVIFURUSUAZN1TERE509ANT 91U 61 AU Nawnzilswioulunia
= A o a o v e~ ~ [~ | oAy = 1% a
N13AN¥INYIINITITe launlagnisiienuuuiatzas Wesnndunguiidedssussneiziniseanuy
NIANAUNANERS
o A o a o o ) ¢ & ) &=t o .
1rsasliaNnldluniside Ysenaumy 1) wuuduniwallduluudunivalnslaseasns (semi-
structured interview) Ll 919158 NWUINIINTNAILIFURUUN SIS BuNIsdoU laeUs LiuA1 0y
asoumqulusuasauaquluyndifve drunslidusiuwaznisdeans, anudilaluiien, ussenie
nsseu3, nsldinaluladuazunannesuesulal,nsiiauiuasiinyen1saieassAlageaniuy
unainienulsznduiusiuldluaniunisalais, nineinsuasdsdiuieauaznin nangns,
o a o o @ ~ % o & 2 o
mMyinnauszliunatarnsasensvineuduiiy Tnefiusziduaainiantn 10 Ussiauaiaiy ey
druwuugounuanInnsIansieus iWuwuudeunuunsd@IuysEIMeA (rating scale) 5 s¥Au
Wedmatymuazanudesnisvesdiseu lnelidedniuaseunguinusziauiaonun 12 dor101u
LAENIUNITATIVHBUAMNNINVBILAT BILDANK LT 191 QYN IMUUFUA Bl LATUUUADUNIN LAY
2) WHUN13IANITTEUTMUTULUY MIAP §733U 1 ¥n AT0UARALLENINITRBALUUNTINLNEIY
Uszduius H1uNIRTIa0UANUMINEANINET eIy 31U 5 A ddrdvdaiuaenndes
(100) F49g 581319 .60-1 3) wuunageuianadugnsnenissew iuiuunegeulsieuazuuy
UseliutuulUa AsouAquIngUssasdliangfingsy #Iun1snIAIAINEIN9E (p) ATEIUID
Fuun (1) 8g5EniNe .20-.60 wazA1MINRNY (reliability) Wiy .82 Yasiuunadeusaly uay
4) wuuusziiumnudienela Wusnasdiwdssanuai 5 seeu Wumanuanuianelaluduiiem
LaZAINTIUNITTOUNITABY ATUNTEUIUNITNTISEUTWUUAINTULUU MIAP Wagaudouazgunynl
auvayu Jausazsuaziideraiuderniuas 3 9o saumamuadudiuau 9 4e Ferazdidulaviinis
d' = d; d' a dy 4 d' d" 1 1
P8NKUUIATBIHR FensrraeuANUTiganTuduilomlngliiedyigy (I00) Baegsening .60-1 lag
NAGWVSHIWIUA LAY LagRIAIANUTeI (reliability) Tagldamduyszansioanivesasouuin
(Cronbach’s Alpha Coefficient) lanafianueiuyiniu .89 (Yaywu f3agann, 2553, ¥ 99-100)
nsiusaudaya Andunisvaasuazinususudeayanuduney dall 1) ssezwieunis
noUsratd T1gasidennangsy uagdsmyianalidndnyindusiiegamsu 2) svezneu

va o o

NAaDY {I78YN1TNAABUNBULITEU (pre-test) ArsluunadauTanadugninIenIsiSou ety

Y
(%

AZWUUTUFIY 3) T88alunITMAReY IT8ALTIUNNTABUMEAULBIMULKUNITIANISISEUSTULUY
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Ui 22 atiufl 1 iWeuunsiay fa dutau 2569
MIAP aaeanian1sdnu Tnslundazaiuidsuazduiufianssuasuia 4 dunau (Motivation,
Information, Application, Progress) iligiFeuldufiRnusimnads 4) szeeudmanos oduan
N15aeU MNSNAdeUNauTeU (post-test) Arnuunaaauyaiy warlidnAnwineuwuuyseiiiu

va o

AufisnelaogUiuunsianisieus auz3deadunisiuteyaniudouiiuing 89 woeniau

Y

W.A.2567

[

menneideya adafldlunisiieneideya fail 1) adfnssann Wud dueds X) uas
mﬁmwummgm (SD) 1Hnesinsulananade (Uaywa! FiSagem, 2553, w1 99-100) §4fl 4.51-5.00
mwﬁqmmﬁmﬁummﬁqm 3.51-4.50 ¥18AIAUAALAUNIN 2.51-3.50 WBFIAIINAALAUUY
nans 1.51-2.50 snefannudnidiuties 1.00-1.50 wnefsmnuAniiutesiian 2) aifgnsdefe ns
nagauA?l wuunguliidase (dependent samples ¢ test) IﬂaﬁﬁﬁamﬂaqLﬁaaéfudﬁaagaéfmﬁmmaﬂ
LAIUUUNA (normal distribution) teBuduinnszuuMTFusLuy MIAP dawasonsiauniiny

°o v aa

wagsiseuieeaiitdudAyneada

NAN15I8

HANTIATIENUBLALUINIUTEEEUDINTIREUAL TN UTeasn fall

1. wansAnwranmuazlaymnisdanisiseus (sseen 1) :nnsdrsianasdunivaingy
Mege wunan mnsIansiseusiauiidyivanae vensiduinyeU]Uied19a3eds (practice
deficit) Hasudnldiiadulngluiunisusserengul ibidnAnvidentiswazuinusegla

dyq./ ~ (Y] Y] s '3 & = [~ 1 a v
wannilFamulgmisesanuldvivadevesgunsaluazgenduls uluglassadonisious ag
Y ~ v Yo a a va v A o . . v a
dispuiiaudeen1slidafanssunisiSeusiiuiu "n1sasiienin” (leaming by doing) kazain1sae
AsaeuMdelanekaznumulanasnan

2. HansiaL UL UUNTInNISSeus (seeed 2) fideladuasieisliuunisdnnissens
MIAP Model &aiilas9a519518az1dennail

U M (Motivation) Tda@e3fsiaisagrsulawaniidudunseua (viral) ©San156af1a
v dll = YV = =
e efsgeauaulagiseunely 5-10 winlwsnvesrus ey

24 | (Information) @13atunoun1TenLUUNIUIUTLATUNS N Naztuneu (step-by-step)
wiauuanenansiuausiazaduInleasnliindnuAnwiuseney

71 A (Application) NoUnN18laNngsu (assignment) N9189991NEDIUNITUDII LTU "7
sonuuulUamassussdneluuminerde” laglinaujifnuluiesseuegraiui ielifaou

anunsaiuguaslimuugdeyanala
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Ui 22 adudl 1 eunnsiau A fureu 2569
31 P (Progress) UnAnwtiauenamuninduioy ieusiuduuazenansdsusiuiansal
(Comment) 9819a519a35¢ wazlinslinzkuuAILLNE rubrics
namsUszdiumumnzavessULUUlaefieavy S 5 e wuirsUuuudanumngas
ogluszdufiun (X =4.62, 5D=0.50) wamsinguuuvaansathlulflunisiansdeunisaeuléiasa
3. naneaedlduasAnuiUssavanavesguiuy (507l 3 uazszosd 4)
3.1 wadugnsn1ensiien MnnsiUseuiisuasuungeuianadugrinianisiseuney
uazvdansliguuuy MIAP famns1eil 1

a ™ a ) £ = ' a v a
M99 1 ﬂ']iL'UﬁEJ‘UWlEJ‘U?‘]%LLUUNaﬂllﬁ]VlﬁV]qﬂﬂqiLiﬁluﬂQUﬁUULLagwaﬂLiﬁlu (n=61)

ATNAEDU AZWUULAL X SD t p

noULSYU 40 15.20 3.45
18.56* .00

nauIoU 40 28.50 2.80

*5<.05

NATNA 1 nuAzkuLedenausey (X'=28.50) geninewseu (X=15.20) uagain

'
aaa

NSNAEBUATY NUIRaAzLULLANANS I URE 1Tl AMsEnan .05 (t=18.56%, p=.00) Faduluau

'
=

anuAguiasly wansliiuinguuuunsdanisiseus MIAP duszaniamlunmsimuinnuiuas

VinyeYoIRiseu

3.2 anuiianelavesiisou nan1suseliuauianelavesdn@nwnddeguuuunis
IAN5ITEUF A9 2

a 1 a oA = v
AITNN 2 ﬂ’]LQaULLagﬂqL‘UENLUu@quiﬁ']UWJ']ﬂJWﬂW@ELQGUENQlﬁﬂu (n=61)

398N13 X SO suAUenell
1. Fudloniien 4.60 0.50 1niian
1.1 devnfenuiuadiouasiianla 4.65 0.48 1niign
1.2 flevni3esdiduandielen 4.55 0.52 1niign
2. fuINTIUNSISEUN1SARU (MIAP) 4.72 0.45 mnﬁqm
2.1 Futhidrgunideuinaula (Motivation) 4.68 0.47 1niian
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AN5197 2 (919)

36N13 X SO sgRuAUenela
2.2 fnamnujUaieans (Application) 4.75 0.44 1niign
2.3 ¢ uduugihidaiau (information) 4.70 0.46 1niign
3. fudeuaygunsal 4.50 0.55 1N
4. iumsinuazUseiiung 4.62 0.49 1niian
LAY 461 0.50 1niign

NENTIN 2 nudnAnwdiauiianelasesukuunisianisseuslagnnsideglusedu

1 a

wniign (X=4.61, SD=0.50) Wafia1sansien1u wuindunianadegegade aunanssunssey

Y9

nsaeu (X=4.72, SD=0.45) Wnganigde "Tnadnujufieme" asviouliiiuinfiseuduveu

[
o

TJunol Application vodlutna MIAP $938901A1UNTIALazUsZIUNE (X =4.62, 5D=0.49) wazHu

dlevin (X=4.60, SD=0.50) AuUaIeu

anUseNa

INNITITLLTDE NITHAILITUKUUNITIANTISE U LUNTAT 19T TALAZ DBNKUUIIUN TN

<

ionulszrduiuslagldnszuiuns MIAP Wugiu aunsaedusenalasiail

'
a Y a = o

1. unadugnsn1ensiseu 15Nk S suilazkuurauseuganiineus sueg1aildeddgy

54

Juraunannnszuiumsiseuiuuy MIAP ignesnuuuanlidenadesiunalnnisiseuiinus U un

(%
[

Tneanzludu Application (Tunenew) AalenalidSeuldvdsuanuiluanudissesdaulndu
ANTNTEELYIINIUNTTANHBYI (learning by doing) @onAaesnu Joyce, Weil & Showers (1992,

pp. 197-210) Mindryhrgluvumsasuiillassaiedaauasdigdnszilouanudnvesisou vilnfin

o w

n1sleuslaanInisaeukuulidisuiuy wenaindl u Motivation (Wuaulalamni) GaldudAny

lunsnsguaunieunnsaueweiseu iilasudeyalmailuty Information ldegnsdiusednsam
2. suanufianela Anudniseulinnuianelaluseavuinfian aenadesiu alnen

WAGUETH (2559, Mt 1) ANUIINTIANSISEUIBIN (active learning) Yrelvigiseusinuguluns

Y
= = Y

Seunndu Wesnlildduiissilsegiedisn widldusulunnduneu n1sNzuwuy MIAP Sy
Progress (Tudnsana) Fualonaliinislyinaruuaslasurmuuweainiaon PIewasunsmeuIn
(positive reinforcement) Ml 1seutinaun1agdlavaziiaudulalunuies (self-esteem)

o w =<

Wty Fudutededdgresanuianelalumsdeus
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3. MNNABAAADITUUSUNTIMARIENS N15RRNLUUNIIANIUUSE v duRuS 1Wumansi

[
)=

AOINANNAUTENIN "RaUs" wag "N15FeaNs" NTEUIUNTT MIAP Ballindell ws1gau Information
Tinannisdeans d@audu Application Tiiunladunuinisnisdals nsadeddstudulain MIAP lailg
WMUNZIEILAY19aREINTIY wanaIntanunsalssendldivanediaumansuasfaunssumansla

DY19AIA7

RIEPLIGIE

Pauauuglunisiinadveluly

1. dwiudaou mslianuddyfunsmieudeludy information THianumainuane
W AaUIRTedu (short VDO) w3e infographic aqﬂﬁam LﬁaTﬁQL‘%auawmﬁiaﬂé’ulﬂmumuvl,é’ﬂ,m
warludu Application fapudesdsuunuinain "Hussers” 1u "Tée" (facilitaton) 7lAuguasl

a 1

muuzdgiseueg1alngtn
2. dmsuaantunisfing msduasulidinistzukuy MIAP TiluwwiufiUR (best practice)
TuseAnUfURnseu 9 vesnns Wi Tvnskand enmeund Jvinsaienm msdedoluaiu
AMEURS 8% 1nea1aTnaUTLNATANTSWEULNUNSERULUY MIAP 19 uAnna158
Forauouuslunmsideadesaly

1. mIsiMsIdeAnnuNaUdia (tracer study) WBANB1IMERINAUNIANYILALLUE
o a o a Y v v = v 2
N19vuase dudinanuisadiinvenisesnuuun naingluuunisieuiiludssgndldlunig
wAteynmihaulauintdesiieds
2. MTRLwerangULuUMSSsus lnenunmAlulagdy q wWrlusaueie Wi MIAP uugiu
nsisusuuueaulall (e-leaming) 3o MIAP syufunAlulagiaiiouass (AR/VR) wieliiiusianiny

Wasuwlasvaunalulag

UITIUIUNTU
nousiud Tannsed. (2554). wianssuuasmaluladmadafingl. N3 audnanisTey
wIngaemalulagnszastinamssuasvile.
yaysa Alaven. (2553). n153senaedy (Ruviadedl 8). nyamme: giserandu.
fstus WwraUd waznsiing luela. (2560). n1ssansSeufluanasswi 21. ngavwe: Tsefan
W IAIIVNINe A,
WAL augiun. (2567). adfTwvnAnwamadey (eeulad). Whislaain:

https://reg.ssru.ac.th/isqy12 [2567, 10 qumﬁué}.
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UNANED

v dyd L3 d' = LY :’1 | dl IS |
ﬂ’]i’)ﬁ]ﬂu&lﬁ]ﬁmﬂiﬁﬂﬂﬂLWE)ﬂmﬂ’ﬁ%ﬂUﬂ’mmmﬂ"\ﬂUﬂ’]iW@ﬁLV]‘EJ'?JL‘UQ’NMUﬁiilI‘?J@\‘iﬂQ@JﬂU

q

aulntening waziaSauiisuanuadtalunisieanedyinusssusnunmutadenisdindsay
o a Ay q v ~ Ada v A a v ] = 2 = v
aiiun1533eldeeleuisideauiuna Inglduuvasunutuniaiislunsinusiusiudeyadnn

naudegAuvihulndyilve 31w 343 A enisdunuuazann adanldlunsiiaseideya

a

1éun frrud ardesay Aads uazAndouuunss uavadnesde leun manaaoudfl wuu
nausegsapangududaszainiu masnaasuten LazniAIEiAILUSUTIUIMARET Wewy
AnswAnssegnsid A msiUisuIisuAtadesegeeds Least Significant Difference (LSD)

uansidenuinguaurhaulmivninedanudlalunmsenfiondsinussmeglusedy

1110 kazUa8n19d9AUAI U8 LAVDIATBUATIAIHNA TALAAAINULANAIIUDITLAUAIUAIL LUNS

'
aa

NounendeinusssuegreiitodAgnisadan .05 Tneauiuludynlnendselavesnsounin

[
= (%

20,001-40,000 UM W@z 40,001-60,000 U HAuAtlalunTviBaieNTEIMUTTIN aandnaundl
s18ldvpanseunsa 60,001 UmMuIeuInnIN ageditedAn1eEna nan1sideanunsaslulady
Frudeyaiduszdnddmiunisnuaiunsvieaiied gusznauns uazgnivuauleuiglunis

PONLUUNAYNSNTVIBANEUTTINUTTTUTINBUAUBIFBAINABINM AT UTUNTInvDInauAuYInaUlu

LY o 1

wasthludgnmsimunnisvisaiendeinussitegdedulussese

ArdAgy: ANusdlalunIsvioaiien; N1vBueITeInusTIY; Auinaulm
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ABSTRACT

This study aimed to investigate the level of cultural tourism intention among Thai
first jobbers; and compare their cultural tourism intention according based on demographic
factors. This research employed a quantitative research methodology. Data were collected
using a questionnaire from a sample of 343 Thai new workers selected using convenience
sampling. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were used for data analysis. Inferential statistics, including independent samples t
test, F test and one-way analysis of variance (ANOVA), were employed. When statistically
significant differences were found, pairwise comparisons were conducted using the Least
Significant Difference (LSD) method.

The results revealed that Thai new workers had a high level of cultural tourism
intention. Family income significantly influenced cultural tourism intention at the .05 level.
Specifically, respondents with family income between 20,001-40,000 baht and 40,001-60,000
baht demonstrated significantly higher levels of cultural tourism intention than those with
family income of 60,001 baht or above. The findings provide empirical evidence for tourism
authorities, entrepreneurs, and policymakers to develop cultural tourism strategies that align
with the needs and life contexts of early-career individuals, thereby supporting the
sustainable development of cultural tourism in the long term.

Keywords: tourism intention; cultural tourism; first jobbers
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| PN P~ [ = o o a [
gramnssuNIvisaiieveslsemdalvetiodunidunalndfgyvesssuuiasygiauasdeny
W19e1981UU Neluifvean1sasnesgld 119319911 1aEN19NTEALANUATYFNUNAN 9 VB9
Uszie agalsinuaniunisalnisunsszuinveslsafndelain-19 Tugiel w.A.2563-2565 diwa
NIENUBENTUKTIRORAAIMNTTUNITHBWNLINILAn Taudeusemalng vildguuuunIsiAunie
NOANTIUVRIUNYIBWNLT karlATIATINYBIRNAMNTTUNTVIBUEIRRLRTY UM IR UL UAsRE
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Mingmelllos dwalitnviouiieasrnlnenasynaenAnaunAunN198nA3e LaziiunumdAy
lunmstuinfewasugialussesiuy (nsensumvisaiienasing, 2566, nin 7)
win1siudIveInIANITiaLitsasieuisdnaninvessenalnelugiugaanuie

Yanenissgaulan vauzidgifuusunvesnisveangilugandinisunsszuinvedsalain-19
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Tawasunlasliognsfitdodfny Unvieaesulinnudidgyivaunin anudasndiey AudiEy uaz
ANA1YRIUTEAUNITANINNIIN TR e NTIUTUI N1sdsundasienaidenndaeiuwuiliy

| ~ ) A v | a a | . ' ~ a ¢
msviessERulanfitiunsvieuienmaiai (value-based tourism) uagnsviesiiendelssaunsal
(experience-based tourism) 11ATU (UNWTO, 2022a, pp. 15-22; OECD, 2020, pp. 34-38) 4ananil
ANSHAIUINALULAE AN ARALUINNTTUAIUNTEDATTIAINALANTLUIUNITAAAULAAUNIIVD

4

Unvisaiigilianududounnngedu tnvieaiignanunsaidnnedoya 377 uazIedI1Iv0UTaYiBE)

' !
A a 0y

lpiognesamsmnudendvia Fedwabianunianiwassusuun1suslaauszaunisalnisviedien

%
LﬂgauLLUaﬂlﬂaéﬂﬂﬁﬁaﬁﬂﬁm (Gretzel, Sigala, Xiang & Koo, 2020, pp. 2-6)

aelduTundsnan mavieaiiendsimussaldiunssensueianiawneindusuuuy
miviaqLﬁmﬁﬁﬁﬂ8m‘wqﬂum3a%wawhﬁ'ﬂuﬁawmwgﬁﬁ] dsru uazTausssy Wesanifuns
viofigafiiunisioud msiufduiug uaznisfinnuanumnevesssanmaiansssusmiugusy
vioadu tnvieadiendliduivsuilaaaauiviofanssy mauddugildnuinlunssuiunisaina
Qmﬂ'ﬂLLasmiﬁ"wsa%’ﬂmé’mé’ﬂwaﬁmmﬁuﬁ (Richards, 2018, p. 15) dusulsewmalnedaiiniig
NANWAIBNITIUUTTIY Uszinal I0TIn LLazQﬁﬁmmﬂﬁaaﬁu m'i‘viaaLﬁmv‘?mi’muaﬁm%ﬂgﬂﬁwum
T Hunilslugnsmansvdnvesmsimunnisvisaiivtegnedsdu uasduaiesdleddylunisdenles
mMavieafieiniuaswgiaaisassduas msfaungy

Tutrmmssuitiiuunlassairsuszvnsuagsvuvunisaniudinvesinvoaiion
IHasuudadlvegadifodidny Tnsangniniuduresnguuszansoduduriinu vie “ngu
Auvinanilmal” (first jobbers) Famunofisyanadiiisdnianisdnuinazidngnaiaussauetiay
msmslutasszeznaliuiu nguuszmnsfananeglutinudsuinuddyuesdin daoldizusiu
f3aszlunnsldane waziluunliuumamndszsaunsaliianunsoasviousnnu Afloy wazaamang

YOITIAUINNTINIINDUNLUNOWNNOULNEIDE19LRET (UNWTO, 2022b, pp. 15-22) uanaininay

9

'
Y = Y a [

Auvulmiguiulanmsauiumalulaghdvia dnisidasuinusssunvainvate waglianudidgy
fumsadalszaunsalfiannnsadienenizesnuiudedinuesulat duilingudnaniidnenin
TumsBunguiinviouildfyuesmainnisviesiiodlusuias

Tumangud] uudndes “anusdalumavieadien” (tourism intention) WWuuusddnyiild
Tunsesuneuasyhunenginssunsidunwesinveniion Tnedfugiuunannguingfnssuany
Wi (Theory of Planned Behavior: TPB) e?fqLﬁua’hmm&?ﬂﬁ]Lﬂuﬁaﬁﬂmawqﬁﬂﬁmﬁﬁﬁag IGE
INTNTNAVDIVIAUAR UTTVAFIUNEIAN Wazn1TTUINITAIUANNGANTTUYRIYAA] (Ajzen, 1991,
0.182) sniAsedunisvieadisrsiuunniuiuineuddalumsipiumdauduiusednsngda
fumginssumsvieniiednss uazannsalilusdTanultumginssunsvesiiosluouenld (Hsu,

Cai & Wong, 2007, p. 1265)
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uonaniadeduiauainazussgelonds uidodiutunnn Saalvduindadenig
Usgynsdans nietadun1e@adean 1wy e 01y sedun1sfne wazsiele dauduiusiu
nRnssukazauRele lunmsreudiesveninviewiteslunarsuiun (Hsu, Cai & Wong, 2007, pp.
1262-1265; Richards, 2018, p. 15) fegragy sldaunsaasieudnenmlunislddieiiianis
viealed vuriszAunisAnuienadanadeninuaulalunisfousfausssuuaznisualam
Uszaunsalidsdnvesinvieadien uaﬂmﬂﬁmqLLazmei'amﬁ]ﬁmmé’uﬁus‘ﬁummaﬂaLLagg‘ULLUU
msuilanUszaunsaivieadfisfiunndiuluudazngulszaing egslsinig wansAnwiluuiun
AaUsEmadmunadnsiunnssiuluunssediu ilrddiideaguiidaaufeiuunumuesiiade
Federusennusslalumsvieafiondeausssy (Hsu, Cai & Wong, 2007, pp. 1267)
wivedinsdnuanuddalunsvienfiendsiaussuegaunsvarslussduuiunei ud

1 1 o w

TN edunguawauindluviunvesdnulnedalioged1edndn lngianizn1siasesinig

Y

wansnswasausslslunsvienfiondvimusssunudedemednday suideanlnalliruday
futinvieadfiswhlvdetinveaiisamsmnnnninmsiinsanguussunsiulvaififdsaznaedy
Mdmdnuawnaiansviesielueunan
Fefuaiseilfadaugeunglunmadufatesiamdnnisdingn lnegsinwsedu

arudilalunsesfiendeinusssuvonaguaiaulmivnlng wasinmgienuuansiswemi
filadananmutiadenaiidiny nan1sitefildlifieshsvesesdmnuiiungfnssuinvionden
Aefmussauluviuninewindy wigiannsailulfidugudeyaidaussdnddmunisiinun
ulgugnisesnuuunagndnIsnatn uagnsiansvieafisndsimussauliaenndosiulasiaing
UszrnsuazuIunmedsansinalie suazihlugnmsimuinisvienfienegisdsdulussezen
IngUILEIAYRINTITY

1. Wednwsziunnuidlalunmaieaiiendsiaussslunguawinlmivrilne

2. ionBsuifisuenuddalumsvieniisndsausssutudafonsidnuvesaurhal)

W13
HUNAFIUVDINITIIY

ANnuastalunIsvisaiewdlmusssuaetutliadaden1sdndsruvesnuyvinaulnisiine

LANMINU
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AUIDETE AUIAY
U29eN193789AY
Yasaunaulutisdlne
LN 3 .
o > A2IUAI P IINTITNBTEATIIAUSTTY
SEAUNNSAN®N
elavansauns
nilaunseunin
AN 1 NTIULLIAALUNITIFY
ad o a\ a o
A9AILUUNIIAVY

<

Uszrnsuasnguaaegne Wunguauvihaulmivnilne (first jobbers) Gsvunetiayanafidnsa

nsAnwkazsududIdaawssnulugsssegaliui Tumsideesslimmualvivunefsyanani

agUszuna 22-30 U waziiuszaunsalnisvinulidu 5 U feilutaddsudiuannisfinendig

Y

msvhauegadumsnisuazsuingliuszsmesnues iesnnllannsassysuiudszangd
wiasaenguawihnulndenlveliegiatninu iedemnunuangudiegidngldgnsvesiaey
(Cochran, 1953, p. 75) dmdunsdifilinsusuiusesns nefmundadiudsewnsfidenis
Fonwiriu 0.5 Fadudadudlsivenguinedisgean dmunszdiunudesiufesay 95 uagen
AmnuAaIAAdBuTaTaT 5 MuLLIMINIATUTuIadeg1slunsIfemadsaumand (Kalyawan,
2018, p. 123) HANTSALIA LAY UIAF 08 19T U TN U AY $IUL 385 AU Liie5e9TU
AnuAIAAAeufieninduaniuuasuawildauysaivieliannsotuldleeeild §i5e3s
Avuaruafieg1uludiuan 400 AU AIeN1sEeNAI0819WULATAIN (convenience sampling)
Nnyanaiieglunguidmneuazannsadhddsnou nmsifudeyaiinsldmaiudanses (screening
question) Wiedusuigmeunuvasuanndunguauyisilvsiaannasiifvun wasdauaulonie
arusilalunisviendisndelansssn ogslsfimuniendinisnmaaeumiuauy saivesuuUasUn I
wuihiuudeunufiansnsatuiinszsilsegsanysal S1uau 343 atu wihduunuvaeunud

AUYIUILAININVUIAAIBENTUAINAIUIULANILEATVRILALEU WARIBEINTIUIN 343 AU D971
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WEINDANMSUNISIASIZINEDR LU UITINEIAUAIEAT LALRNIZNNTIATIEN VOUANIUADR

Y

Yy a oA

wssuuuaradAgned ewnnsidedsdmamluamsaldngudaegnadaud 300 segrstuly
dielianisimsziianuindedelusysuilmunean (Hair, Black, Babin & Anderson, 2014, pp.
100-102)

wFasiiofildlun1sise \uuuvaeunin uuadu 2 daw el dwdl 1 Jafensirdsnunes
auvirulmiynalve loun e 01y sedunisfinet sieldvesaseunss wazgidnuinseunss Ju
FIDNLLUUNTINADUTIBNS (checklist) wazdnudl 2 Anusdlalumsvieailendeimusssy 1udnw
WUULIRSUSZINAT (rating scale) 5 S2AU MULUIAAURIALATY (Likert, 1932, p. 5) Ineilszauniy
Anwiusaust 1=tiosdign 89 5=unfian S1uau 20 4o ATethuvuasuauitadsduauedideny

¢ v o Y

410U 3 AU NNTUIAMUATUTILLEN (content validity) 1oL 919158 @B vIQPAIUNTVIBLTIED

Y

warn13lselsy Un3vINsAUMTIdENdnnmanTuarata Lardl¥eIv1YaIunITIANIIAIS

a

vioufleudeiansssy nansusziiuanuaenndosasternuiuingussadvesnside Tngldui
ANLADAASDITENINNTRAININAUTRGUSEASA (Index of Item-Objective Congruence: 10C) Wuindl
I0C WAy .89 %aaﬁﬁumm%ﬁaam%’uvﬁ ntuthuvvaeuawlunaasdd (try out) fulszansiidl
dnwaglndifsafunguiiegne $1uau 30 au ilonaaouaudesiuveauuuasuniulaglddn
FuUseansuean1vesnsauLIA (Cronbach’s Alpha Coefficient) (Cronbach, 1974, p. 161) Wu11
wuvasUny emnuidesiuiniu 85

nsiusaudaya fRdediunisiiudeyamenuessiuiudtieidedunquawinnulu
smlnefidanuaulslumsveaiiondetausssy Tnglduuvaauausawuueenlat (paper-based
questionnaire) Lazluuasuniueaulail (online questionnaire) 3 Lutas el 1) undateadioanis
Sauussn 19y wdssanyeimusssa ifisfu undaSoudmeUssiimans uassuvurieaiionda
Fausssu Anluuszann 40% suaqmjuﬁaaemﬁ”’wm 2) fiufianssueuazAansauduTausss
WU umAnanIsTmusTIN MulansRaUiausTI warAanssudaaiunisvienilen Andulszinm
20% VoINFUAIRENN 3) Yeanveaulall InsmsunsuuvaauaukIuAIeYIedALeaulalas NG
yuyuvesauyanilnl Wy ngudedinuesulaiiieadostunisieadion Anduuszana 40% ves
NANAIDEN TENINUFBUTUIIAL W.A.2567 D9 LU W.A.2568

nsdmmzideya admmldlunsiinsieideya fail 1) affnssamn Wi Aenud uazen
Louay ALRAY LLaszﬁ'mwummim InagnsLUaALeae (Yeywa F3azIn, 2539, i1 64-70)
fatl 4.51-5.00 vunefsdinrudaiulussduinndian 3.51-4.50 mnedaiaufnduluszduun
2.51-3.50 wunedadimnudaiuluszdu Yrunans 1.51-2.50 nuefsfinnudamuluszdudes
1.00-1.50 mngfedanuAniiulusefuliosdign uag 2) adfsnsds loun nsmaaeud wuungy

Ared1vaeinguiiludaszainiu (independent samples t test) N1snagauAevl (F tets) N3
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ATIERAULYTUTIUNGLAYY (one-way ANOVA) L8 WUAINLANAID 8 NATad1Ay NS

wWIguiiigueadeseeneds Least Significant Difference (LSD) Msesiutiaddaynnaaiia .05

NAN13Y

Jaden1e¥rdsanvesaurineulmivnilng nuinawihaulmivilnedunands sauau
208 au Anludosaz 60.60 wazinAyle 91U 135 Ay Andusasay 39.40 dnlugleny 19-21 U
$owaz 65.00 duSansAnenseauUSans Sevas 74.90 dnelavesaseuns 20,001-40,000 UMAB

[ AgY]

Wwau Sewar 32.10 wavdulvgjiinianuivesnseuaiiaglunsammuviuas Sevas 31.20
TqUszasnvan1sideden 1 inafneseduadunslalunisvisaiendeinusssaly
nguAwiulntying

M50 1 Aade Andesuunnspiusazssauanuadlalunmeanendainusssulungy

Auvaulmivilne
AU 7 SD AU
ANMUAIR I UNTVD NGB IR UTTTY 3.89 0.60 170

21919797 1 wuiinguaufevaulnivnlveddaieadsndsmussaluszduuin
(¥=3.89, SD=0.60) Wiefiansaunlusiedemay wuindeegaguy Aanuaulaluniseusinusssy
viosduvesuvamisaiien uazaudesnsduiaUszaunisaimeimusssuiiunnste Taedeeylu
sefusnfannniige agviouliifiuitauihaulntsalneduulldulfauddyfunisuam
UszaumsalmaTausssnnnsvieadien
Tnguazasdvasnsidedad 2 WeawFsuidisuanuadalunsisnfisudeiaussauiv
Uademediadenuvasauyineulvivialng

auufgINrenie Andnhenuiidalumseniiendsiausssuuanmetuiiodadons
dsnuvesnuhanulndyilngunndieiy

AN5197 2 NstdSeuisuANUAdlaluNSYIaRReT InUsssUAUT eI IALYeIALYin Wl

11y
Uademetidiauvesauinauludynilneg t F p NANIINAFDU
LA -2.19 28 laiunnsing
218 151 .21 Ladunneing
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ANS19N 2 (1)

Jadpnaddinuvosauvingulndyriilneg t F p  Wanmadeu
JEAUNITANY 1.09 .28 Talumneing
sglivainsounsn 2.78% .04 WANANY
nlauvesnseunia 090 .49 Tslumneing

*p<.05

1NA15197 2 nuneuvnaulndsineiiisielavesnssuasanaieiuiinnugdlalunig

o w a

DUNYITIIAUTTTURANANTUDE T Ay n19adian .05 Tuvauedl A 918 SEAUNSANYY Uag

o w

1l
pildnwvesnseunss linuanuuandisvesruaddalunmveanengeinusssuegiltuddgnie

o

0

o}

d' ™ =~ i N ! v v o & ] d' a o
AITNN 3 ﬂ']iLTJi?J‘ULVl‘EJ‘Uﬂ']LQ@EJT]EJQT]EJIW’U@Q@?@‘U?WTJﬂUﬂ'J']QJVNI‘UIUﬂ'ﬁV]B\‘]W]EnL%Q?WUﬁiiﬂJ

519lAT8IATEUATY X 20,000 um  20,001-40,000  40,001-60,000 60,001 U

Wiosni UM UM NIDUINAT
3.86 3.96 3.99 3.74
20,000 V¥ 3.86 0.75 0.57 0.59
20,001-40,000 umn 3.96 0.99 0.04*
40,001-60,000 U 3.99 0.03*

60,001 UMUIBUINAIN  3.74

*p<.05

1NH15199 3 nuIauvinaulndealneidsielavesnseunsa 20,001-40,000 U kAL
40,001-60,000 U danuaslalunisvesnendeinusssy ganinguiniinelavesasauns 60,001

Y [

YIMNIUINNTT B81NLNEIAUNI9EDR

o

aAUsena
Han1TITenuIInguanynaundyiveianuddalunisesnendainusssuegluseau

Wn (¥=3.89, SD=0.60) @zviouliiiiuiinisviesiiendeinusssudinsdinmiumnenazuainengy
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UsgnsioFuduwinny whzegluudunvesdinuiivanassuuuunsdiiuiiniisdu nadsnan
annsnesuigldinaurinulnsegluiasdiniGuiidnanisdnaula ds1eldduvesnuies az
wennUszaumsaindammnadedndnuaiiazaurmdnla donndesiu Richards (2018, p. 13-17)
fupaimsvieafisndeimusssudunszuaunisvesnis “Aumanumng” snninsuslaaaniud
BIENLERNE,

dofinnsananuuandsveseusslalunsvienfiendsfausssunuiafeiaden wu
melsvesaseuni Wuladoiiunidmaliifinmnuuandnsegsdoddymisaia lnonguidsels
ASaUASITEAUUIUNATY (20,001-60,000 UW) :ﬁmmé?ﬂﬂumwiaaLﬁ&JQL%ﬁwuﬁﬁuqqndwmjuﬁﬁ
s1elinsauATIgIIn (60,001 vmal) Naé’fﬂﬂa'nazﬁauﬂszLﬁuﬁmaﬂﬁ]@qwqamim nandmengy
s1eldUunaseruesnavioniiondeiaussamduniadend “Auen” idludusuyuuazamaima
Uszaunisal vagfinguseldgeenaiimadenlunsieuiisasuuuuduiituninunsms vienns
vieadiendslaialaduinnin denndesiu Hsu, Cai & Wong (2007, pp. 1265-1268) Fnelanle
dmadadunssoussgdlalunisvieniisnansly uitusgfusuuuunmaitinviondelianudidy

Tuvazfeafunansidelinuanuuanisuesnnudsalunsieaiisndeaussnde
Fuunmune 87y sERUNSANYT Waznlidiunaseundl Teenvaviousdnuaizsamves “auiay
Tl Tugnuziaweisduiiinisdfedoya udasoud uazfausssurudendviagiawiniion vinld
msfuinuAuazaualadensveafisndeinussanlilignirdasetadeussvnsmansuuy
Fuf wasanandenadasifu Ajzen (1991, pp. 179-181) TunsaungungAnIsunIuLNy Fati
aruidlainnifruefnarn1siuinismusumginssiannninadnvasduyanaiistes e

Iﬂaagﬂwaﬂwﬁﬁ’ﬂﬂ%gqﬁéziw@ué’udwmwimL'ﬁmL%ﬁwuﬁsimé’amﬁﬁ’ﬂaquﬂuﬂ&ju
auviaulil uastliduiuasusirnidoudunumdsnagndsonistmuaanuidalunsifiumns

FedulsziudfgseniseonwuuulovisuasnMsiauranduyinsiewdisiluouian

LRIGIGIETE
Paauanuzlunisiinaideluly
1. nan5ideanunsaldilugudeyadeuszdnddmsunisimunngudavang (market
segmentation) lumsvieailudsiausss Ingamznguauinnulminingldaseuniasesulunan
2. mhsnufumsveaiierannsaimansideluldlunisesnuuuuiininanisvieadien

W TRUSTTUTET AN EAVEY karaLYBUANUANAINIUTEAUNTAININATIANIUNTNT)
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3. ap1dunsAnekasnihenuiauminegInsuyedansaldnanisideiunsaulunis
duaSunisiseusmuinusIsuHIuAINTIUNYIBUYT WalaSuassdnddnauusanneimus sy
lunqueawierinau
v a v & 1
dawauanuzlun1sideasealy
1. A359818n50UNTIAElUgN15AnvITIame Tneysannisiiudsaudiaund useqdla
ANANLTAoUNYY LazAnAmNIeITUN easugaunslalunsvienng e Tuusssula
1 = é’ QI d’f
9ENENTIBAUY
2. ALl UTTITUTAUNNVTOLUUNEY (mixed methods) lieviAailamumsng
WeanuaznslvnuAso TausTTUTRIAUINaUIng
3. avsfnwidIsuiisuanuadlalunisvesigndeiausssuseninnguawiaulndiu

nAULIeLTTUAI e ERIRAN IS BUB UM UNgANTTUTinViewTe

UIIUIUNA
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ABSTRACT

The objectives of this research were: 1) to examine the effects of experiential active
learning on students enrolled in SOC107: Psychology and Modern Leadership Development
during the first semester of the 2025 academic year at Sripatum University, Chonburi Campus;
2) to compare students’ pre-test and post-test scores; and 3) to investigate students’ opinions
toward this learning approach. The population consisted of 513 undergraduate students
enrolled in the course. The research instruments included: 1) experiential active learning
lesson plans; 2) achievement tests for SOC107; and 3) a questionnaire measuring students’
opinions toward the learning approach. Data were analyzed using percentage, mean, and
standard deviation.

The findings revealed that: 1) the application of Kolb’s Experiential Learning Cycle
enhanced students’ learning engagement and enabled them to discover their individual
potential through concrete experience. It also promoted self-awareness and effective listening
through reflective observation, leading to improved application of psychological theories and
the development of systematic thinking during abstract conceptualization. Furthermore,
students demonstrated improved self-discipline and the ability to apply knowledge in real-

life situations during active experimentation, particularly in emotional management,
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mindfulness, and acceptance of individual differences through art therapy and identity
development activities. 2) In terms of learning achievement, the majority of students (365
students, or 71.15%) achieved an excellent level. The results indicate that experiential active
learning enhances problem-solving skills, concentration, and the ability to apply knowledge
in daily life. 3) Students’ opinions toward the experiential active learning approach indicated
that the overall teaching effectiveness was rated at a high level.

Keywords: experience active learning; psychology; empowerment of modern leadership

UNUI

a o

Tuvsunresdipuntuindounismalulagfidiatas Uy giuseAvs n139an1sAnwszau

o«
[

gaudAnuddudesuiudsunssuiwimisnnmsieneaidomlugnsimunaussouzvesyiSou
peeTaURU e uawd finuensin uazaudnuuzagly Tnsmegiinsenaensuaiuasdsay
Faflanmddyienisdisdiawazmsiandulangalm egdlsAnm nsdnnisisounisaou
Tunminendedruiuliddesdinudunisussoradundn (lecture-based learning) usiazdiaanu
wngaufen1seBUIEnTeULIAMSmeE] wildesinlunstam fnwgnnsdadugs madadule
LYIRTUFITU LLazmazQ’ﬁw (FUN hudugl, 2560, 111 120) LLmﬁﬂmiﬁauﬁﬁﬁﬂ (active learning)
Jaldsuniswaueliluwuimedidglunmsenseaugunimnisiens Ineuiulidseuddiusulunig
asuAnuImenues fun1saslieuUR n1sefune waznisasvieudn (30 welng wazun Wama,

v A

2562, w1 48) wuifadanddaenndesiundnnslunisde agedud asinsieuigseiueules

PV Y

MinsiseuniaunndsainanmndenlesUssaunsalvesiseuiunseuiunisanseduan Y

Y 9

¥

Wiean1sandnteya (19150l willy, 2563, it 45-47) lulwmgul Msiseusidelseaunisalvenagy
(Kolb, 1984, pp. 38-40) Laua3asN1s3eus 4 Tu taud Uszaun1saliusssy nisasvioudn nsasi
o ¢ a ava = & < o g v v a ¢
Wlureuusssy wasnsmeaeljun dadunszuiumsivilvianuiinnnuszaunmsalnsawag
nslasangedrnuduszuy wwndedldsunisaduayuain Susdy Iilesius (2566, wih 78) Anui
NSIARANITUIVAINYANEAINN TN UANBITAINIT S BUSNLANAaeE S aulARNIINTUTTEELE
98107 YA TunisdedauaIuIdNIsTeusITeIn Wuunumvesnsiaiu (dialogue) Tuns
NILAUNTLUIUNTAALALNTALNBUARYRIELTEY LALTIN “N1TNARBNTZUIUNITNINENDY” UALNIS
gonuuUmaINdau nansainludnsSeusitedn Gansal wadly, 2564, vt 32-34) daluiis
Y8IANULANDNALAEAIUUN RS TTUAR LS8 Y Milvde dowdy eAwdviauAay afulginiTeu
v 1Y a vl v = [ o Yy & A & 4
Aoan1susegela nstoundu uasussemanisiseusivasasdedazimundnanmla iun Ga1sal

W1lY, 2562, ¥ 18-22) uilaudvinisaananddudulssansainvenisiseusidenuarnisiseus

7 180



a ) =}
NTETIVINTAIUNY VY3

U7 22 aTuy 1 WauUNSIAL D9 JU1AN 2569
WB9UTLAUNNTIE19TALAU L aNA1SUNUUSUNYD9518397 SOC107 IMINILALNSASUAS19N Y

€

o

galni Fanureadnwesessrauindidey al Usenisusn ewddediulngdnulunmsiuves

]

e

51839 widilaufnwdianiesesinaresnisseuiidalssaunisallusiegivnfyuinmunn iy

o 1

WlangAnssuuywduaznngdinlaenssusen1siass NuITeduIuungeianadugmaninsseu

WBaUTunas wid391001531A318RITAUAUAMIIL 1155V wazn1sazYiouAnveIRSaY 3Tl

[ a

ANUEIAYADIINIUININGT Usznisian Selifindngudeszdndluusunveauminenas

a A

ASUNY INeunTays NANINATeIN1IIANITSEUTaUEaunsallusedyn SOC107 lngnseann

'
VA o =2 v =

Uszaunsalvesidedjianthnaeulusedvaaudnwiainnd 20 U wuinnisussengiiiesedis

]

WedldisamedensiauiinuenneinidesendenslnU Ui nsasviaudn waznsuwdey
401uN130i91809939 N135398ATINY TLATILRTINAFUGVTNIINITLTBULALIZAUAIUAMLIAUTDS

UnAny oRUALYII9BIAAIUIAINGTD LAZIAUOLLINIRAUINITIANISS BuiNdonndaariy

v

5ITUVRVRITIEIVMRTUTUNA S Ul U ARATIA

TU3aIAYDINTINY

1. Wisfnwmaveanisdanisieudidagnuuulszaunisalilduguesindnwiiamsideu

o

1gAlL A1ANISANEYNT 1 UnISANYI 2568

]

eIy SOCL07 ¥ Indneuaznisiasuasian1izg
a (% ) a =)
WNIMPREASUNY I nvay3

2. WialUIguiiigunzuuuARUN o U BULAE NA LT B UYRNINAN¥INTIAN SIS BUSITIINLUY

Uszaunisaidusu

]

= a

3. WiefnwAnuAniurestinAnyifiden1sdanisseuiidesnuuulssaunisaidugu

L%

ASOULUIAAIUNITIY

o

n1533edIgldduaneinseunwifnlagUszenaldngugnisiseus dsuszaunisel

(Experiential Learning Theory) ¥4 Kolb (1984, pp. 40-42) i'wﬁuLLu’mwmﬁﬁ"fﬂmsﬁauiﬁaqﬂﬁ

v

A a val a ¥ a aa I A o
fﬂE]'Uaua\‘im'f]ﬁa']ﬂ']ﬁLiEJuz‘WVia']ﬂ'Via']EJG]']@JLLU'J?’]@GU@Q AUYIY ILVYINUD (2566, U 85) LWDWRIUN

[

aussaurvetindnulusgdyn SOC107 Inneuaznisiasuasiangdingal Al

PN 181



NIANTIVINSATUNY Yaus

UM 22 aUUN 1 WauuNITIAY D9 JuAl 2569
AUs9ase AadIny

N133ANTSBEUSTeINULUUYTTAUNITR]

Jugrusiufivuumenmsianisiteudiden

nausauarafaIN1stEuiNaInrany

L%

) 1. NAFUYNTNINITIBUVDILINANE
1. Ysgaunnsaigusssu (concrete o o < da.

2. ANUAALAUYDIUNANYINURD
experience) o o o Y
. L n1sdnnssBusdesnuuuly
2. MIdNegaznouUAn (reflective Y ‘o o e am
Uszaumsaliugnu lawn auisnis
observation) v W v va v
., . AU AUKADY ATUNLIE LAZAIUED
3. NMIATNUUIAALTIUINGTTU (abstract
Usgnaunisdou

conceptualization)

4. MsnnaeIlfURee193393 (active

experimentation)

ANA 1 NTOULLIANTUNISIIY

sANUUNITINY

MswRNgULUUNsInnsBsuiiegnuuuyszaunmsaidugiu eiaiuaiandsguainde
dmdufihgalnl ms3deiivszgndlduuafnnisdsuduiulszaunisal (Experiential Learing
Theory) 84 Kolb (1984, pp. 21-25) 1JunsouULUIAANEN IﬂEJL‘?J‘la’i’lﬂ’l’ﬁﬁEJu’fLﬁWﬁuﬁi’luN’ili
4 Funou mugsunsUszgndldnguinisdanisaanuaen (Stress Management Theory) 984
Lazarus & Folkman (1984, pp. 141-145) ifiead1avinuenissuiefuanuieden wasuuifnanisay
lua (flow state) 983 Csikszentmihalyi (1990, pp. 4-6) dedudmanglunsidenianssuvide

N3EUIUNNTIANTSITEUSIBIIN (experiential-based active learming process) {3TeA1LIUNS
muumeu fil

1. msléuuszaunsaizsssy (Concrete Experience: CE) thdnwidenfanssaui1ini
aiﬂ,a]Lﬁaa%”mﬂizaumiaimammﬁmmiﬁauﬁ (Personalized Learning) laun @avztntn, aaninag

N1y, é'fummmmazmm, NIDNIANAU Lﬁ@aﬂﬂ?ﬂllLﬂ%ﬁmLLﬁ%LﬁNﬂ'J']ZJG]’i%MﬁﬂgLUGWL@Q

V7 182



a ) =}
NTETIVINTAIUNY VY3

UM 22 atuil 1 Wauuns1Ay 89 JunAx 2569
2. Mmydaunmageasiaufn (Reflective Observation: RO) nfinwnsiungueaeuaniuaeu

anuddnuazasiaudn (Reflection) \igafuyszaunisalfildsului uiivaensde Wodisaanis
WasuuUaamsinla

3. NFATINRUIANGIUINETTU (Abstract Conceptualization: AC) HIdeuartinAnuyisuiu
\Bouloaszaumsaliunguinisdnnisanueien (Lazarus & Folkman, 1984, p. 150) uazan1I
dulva (Csikszentmihalyi, 1990, p. 49 uag 62) Lﬁaagﬂaﬂﬁﬂ’amiﬁmwé’qqmmwﬁm

4. MINAaeIUURee1933994 (Active Experimentation: AE) Uinfnwidey "ukun1sguala
AULDY 7 JU" (personal self-care plan) Lﬁaﬁ’lmﬂﬁﬂﬁL?ﬂuﬂﬂﬂizqﬂﬁisﬁﬁﬂL.Lazﬁ’mumﬁ’;%ﬂﬁim
AUANTIVBINULDS

Uszuns 1utin@nwimdngns 4 Iamuideusiaion SOC107 Foiw Inineuaznis
wiuadanneihyalvi anans@inwd 1 Ins@ned 2568 umAnerdeaiuny Inenunvay’
desrnUsernstdnuigidsannsadrfuasdidunsfunvsdeyaldianun Jedmun
shegrlaglivssnatamnumielinged (census) diolinansideiinnuuiuswasysiman
AuARALARIUANNSENFaEN (A3HY ngyauand, 2556, wih 52) T¥3Enmsdadenanidndnwi
amzdouSounmudoulafidmualismswuidu 513 ay

w3 asilafildlun153ds Uszneudie 1) unumsdanisiseussiaizn SOC107 Fo3%1
Ininemaznsasuaiienzfigalnl aansinwd 1 In1sfnw 2568 uminedeaiuny
Ingnwnvay’ Inn1sdanisdouiBagnuuuissaunsaidugiu 2) uuunageunadunndnienis
38U 3) WUUABUANAMNANILTBI T BURDN15IANITT BRI nwUL Usraunisalidugiu u
wuuaeua wadu 2 meu deil mewdl 1 Feyaralu Tun Ay areninfidou udernuuuy
dennoulilosiudenifisd uazmoudl 2 anwAniuveaindnwiiildenisinniaiFoudidsgnuuy
Uszaunsalfugiu S1unm 21 Fe Munnsinvesdidsy 5 sedu (Likert, 1970, p.76) fail 5 e
undign 4 nuneflenn 3 vaneieiunans 2 mnefedes way 1 vunedadesiign nsmamam

'
VU VA v Y A a

indesiielunAifeideiuuunaaeunadugninisnsfeu nefififsgRnsandoaeunazudly
Usudgemmduuni uasihlunaaeuiuindnw drunuuasuniutiausideaviay $1uam 3 au
dlefinnsannvasuauiisansmuiion ANNNABUMINTAN AUATEUARULAEITALUEIN
Uspifudnuiimsusugaden munilindnvsiuudadlaldodade udiseimamsfiansan
vosdrmglluvhmaliengimenudismsadadeniladldivdaruannadosssvintdosiniui
Useiiundnuaatien masseyd nisad, 2540, weih 117) wuinderiauiadudanuaenndas

YW .60-1

PN 183



NIANTIVINSATUNY Yaus

Ul 22 atudl 1 iweuunsiaw 09 duan 2569
M§931n711A3 851 OHIUN1TNTIVADUAIINN 90 TUT AT BMINF LT v 0a HITela

o a 1 =~ ) . . [ e’l’ ya o ) a =] a o v
AiunIMAIANILYeIiY (reliability) feil {idihuuuasunANAATY nowl 2 S1uu 21 To
wazuUUVPd UNadUg SN INsssuluneaedldiuinAnwnidnwaglnalfesiungudiegna 31w
30 AU wudwuuasunuilAduUsEAns uean1vesasauua (Cronbach’s Alpha Coefficient)
(Cronbach ,1951, pp. 299-302) V1AV .85 WATWUUNAFDUNAFUNTNIINITTU UINaAs kLY
n1sneugn 1 wazia 0 AIATIERMAIANLINGIY (p) A181WIATIUA () LagniAIAT LY
s tulagldans Kuder-Richardson (KR-20) (Kuder & Richardson, 1937, p. 158) wuiniia1 KR-20
Wiy .82
nsiivsausaudeya sveznadnilunsideduaiud 19 dmau-30 wednieu w.e.

2568 sl 1) AudunsvadeUnaulEULALIANTTEUNNTARUNNTINNSISBUSIBINIUUUsYaUNT S0l
[d o o ¢ & 1Y) o a v A v = a 5]
Wugu 91w 10 dUami Wuszeginan 20 Talus 2) suflummegeunaasou dnAnwifiaameiloy
SeusHadyn SOC107 ¥e3w) Innewaznsiasuasunsingalnl mans@nwi 1 Un1sdnw

o °o. A a < C=1 Ao v = Y a
2568 917U 513 AU wag 3) AdunsasunuauAniuvesin@nwNdinen1sinn1siTeusiBen
wuuUsraunsailugiu susuuseulal

i 1 1 a

nsaaseideya Tdadnnldlunisimaeideya laun Aanud Adesay Aade wazen

Y

Lﬁ'mmummgm nsulanannuAndiulagldinamiaads (yeywa ASazeIn, 2560, N1 121) Fail
4.51-5.00 vanefaszsunnuAaiuiinunzaueglussfuanndign 3.51-4.50 nunefaszduany
Anviufimnuminauegluseduuin 2.51-3.50 mnefisssiuanuAndiudanumaizateylussau
Uunans 1.51-2.50 nuneiisszauanufniiuiinnumaneaueglussdutios 1.00-1.50 munefiasegdiv
muAauTinsmnanegluszduesTian waztaouldimuninasinanisUsziunminvessita
391 S0C107 Fo3v1 Indnewazmisiaiuaiienzdirgalv nmsianazUszifiunanisiously
59639 SOC107 FAFusudunsuszifiunanisiFouslnedanasimuunsgiuantugaudnw 4
donmdasiunadinsinnasUssliunalute TeRuumIng1aesuny 119ensAnwseauyTyges
W.A.2566 (UNNINBNaeAIUNN, 2566, i 22-24) wusssaunansiseulu 8 szaufe A (excellent)
JEAUALUU 80-100 B+ (very good) seAuUAZILUL 75-79 B (good) seaumziuu 70-74 C+ (fair good)
JEAUALLUUL 65-69 C (fair) S2AUAZIUY 60-64 D+ (poor) S¥AUAZILUY 55-59 D (very poor) 5¢6U
AZILUY 50-54 Way F (fail) seiuaziuu 0-49 %asﬁa;ﬂaﬂzLLuummﬁ%mm’h’j’ﬂszLﬁumaiﬁizﬁ’umami
SeuieIsmsBunaeiie AvuuuNaNITSauRs 50-100 Azuuukazlid unaeTRe AvULLNANS

BYUAILH 0-49 AZLUU

V1 184



a ) =}
NTETIVINTAIUNY VY3

a

U 22 aduf 1 WeunnsIAL e Sunau 2569
NAN1599¢
Hayanly

MINT 1 PnulariosarAnziaraInIvesindnwvangns 4 Unameideu s9ady SOC107

9791 I arMTEHasTNNzihyalnl aAnsAnwn 1 Un1sinwn 2568

=%

ALY 191 W Sovay
wialulagansaume wealuladansaunauaznisdeans 31 6.04
URmans URmans 70 13.65
Anerans nMseenuuUUdenita 57 11.11
UIM3§3N9 nsusskaznsInnsadelvl 126 24.56

N139A1NAIIA 37 7.21
Ugy n5UaYT 26 5.07
ladafnduazdnnaneioy nsiansladafnduazlgaunu 115 22.42
Aavrans awdanguioassina 49 9.55
mwdudemsyiie 2 0.39
374 513 100.00

91nM15199 1 nundn@nwviangns 4 Unameleusiaiyn SOC107 4831 InTneuay
nstesuaianngdigalud Manisinein 1 Un1sfnen 2568 unninendeasuna Inenunvays
drulugliudnAneinnzuimsgsia awndvinisuimsuaznisdanisadelng $audu 126 au
a I 14 I v = a a s U a L a a s
Anufevay 24.56 sevasudutindnwiaueladadnduasdnnaieoisy a1w3vn1sdnnisiadannd
waglgguvu 91uau 115 au Anduieway 22.42 uasanzlfmans avdudfaans 41w 70 Ay
Andusouay 13.65

s o =

AN5197 2 JuneuuarnaansIinAnwlisuannsdianisseuiidegnuuulszaunsai dugu

TJupou (Kolb's cycle) naawsnnAnwlasu
Tupaui 1 M3lasulszaunsalsusssy AuaynlunsiSeus, nsAunuaLatnves
LN

P17 185



AN 2 (D)

a ) )
NIETIVINIAIUNY ¥aYs

UM 22 aUUN 1 WauuNITIAY D9 JuAl 2569

[
v

UnBUY (Kolb's cycle)

v sa o

NadnsAUNAN AU

JUNDUN 2 NTALTNBUANIINAITALAR

Qe

URDUN 3 NITASIMUIARLTIUINETTY

2

gj dl a A !
YUNBUN 4 ﬂ’]iﬂﬂﬁ@ﬂﬂﬁUGﬂUﬁﬂ’mﬂﬂiﬂﬂﬂN

N333nAuLeq (self-awareness), inwen1siledu

AU lUNgEYININGI, N1IANTTTUY

Welunisguanuies, Msianusluldass

wzpr |

=] e | q
N e T o .

d' o a v a ¢ a d' o a
AN 4 ﬂiszUﬂ’]iﬁmmiLisunggﬂLLUUﬂiSaUﬂﬁimLﬂug’]uU%LiEJu L8 G]'JWULLaguﬂaﬂﬂ']W

7 186



a ) =}
NTETIVINTAIUNY VY3

UM 22 atuil 1 Wauuns1Ay 89 JunAx 2569
o Q‘ L4 L a
HaFUgVEVNINsISEuYastnAnedlenisinnisiseuiidegnuuudszaunisaiilugu

M990 3 NMSUTEULTEUNAENNENIINISHUTDITNANYIAZUUUNDU- AU BY

JLAUATLUY nouULTY nauIU

MWW Touaz MaUsziu AU Souas naUsziiiu
A (80-100) 12 2.34 UL 365  71.15 WU
B+ (75-79) 28 5.46 HULNEL 48 9.36 ARITRLIT]
B (70-74) 45 8.77 HOULNEU 28 5.46 HNULNEU
C+ (65-69) 82 15.98 UL 16 3.12 WU
C (60-64) 156 30.41 UL 13 2.53 ARITRBIT]
D+ (55-59) 98 19.1 HULNELY 16 3.12 ARITRLIT]
D (50-54) 65 12.67 HOULNEU 11 2.14 HNULNEU
F (0-49) 27 5.26 laisnuneust 16 312 s

334 513 100.00 513 100.00

31NM1T199 3 NITHANKIIABRUUNBU-NUTEU wuIneuSeulnAnwdiulngegluyae
60-64 AzKUL WU 156 AU Tapay 30.41 vaussutnAnwdiulnajisluaglugig 80-100 Azwuy

F1uu 365 AU Sevay 71.15 uandliiuiiAzuuuinsiangueg ooy

a < U1 1 LY =] Y a ¢ <
ANuAAWIUYRtnAnyIdan1sdansSeuiBeinuuuyszaunisalidugu
13799 4 AnedeuazaAleauuInsgIuANAnuesinAnwieni1sinnsseusiegn

& @ ) I~ ¥ 2
WUUUIZEUNITAITUSIU UUNUUTIEATULEE 18D

1UNT U o wlawa
1. puIdnsaeu 4.49  0.80 tah)
1.1 \funsBeuiidussenmediangu fi3ouildasylumsan 451 082  wniign
1.2 \umsiFeusiitifanssuinisasileujin 450  0.80 tah)
1.3 Wumsisoufiveunneliiizoulstinsinu fuat 450  0.77 1N

WIANDUMIIAULDY

PN 187



NIANTIVINSATUNY Yaus

UM 22 aUUN 1 WauuNITIAY D9 JuAl 2569

AN599 4 (91)

318013 U o wlona
1.4 \HumsFeuiidalenauaznszduligSeuddndniunis 4.49  0.80 Tl

LARIAUAALIIY
1.5 \iunsBeuiiddensGouivannnans lldddnogusinnely  4.47 081 ly

NG
1.6 {HunaFeudfiuoumnensiald Mauuuifen waswuungy 4.47 081 Tl

g amNzaNAvanTUN1Te]

2. MuRaBU 4.48  0.80 ly
2.1 fasundsnaUssiiu wasudefiuomaussdiuby q 451 078  wnilgn
2.2 fapunseruvinligssuinanuasde sginmAmeu 4.46  0.81 Tl
2.3 fasufinsruiuntsdievenssradussuudutuduney 448 081 1N
2.4 gasufiupdnnmiUn Suilsanufnudi 4.49 082 ly
2.5 faowiuldy uwugih iiuinw sswinmsSeuniossning 449 0.79 il

M3
2.6 fasuduannaminisUsuidiudou uasUssdiuldnunost 4.49  0.78 uN

fituag

3. MURLTEY 450  0.80 il

3.1 thinwilemauaniasuiFouideiuuasiu 451 080  wnilgm

3.2 UnANWHdIUTINNNNANTTUVDINTLTEU 450  0.80 1N

3.3 dnAnwilemalaguauasiniuauiesseninamsisou vse 450  0.78 ly
n3¥inau

3.4 tndAnvidlafanszuaumsuiastuneuresiansuvie 4.49 080 UN
ashatildFuynAanssy

4. frudeUsznounsaou 4.49  0.80 ly

4.1 919715814 e-Student, Spuc-LTAS ,e-Library Uszneu 451  0.77 maﬁq@
nsaeu

4.2 enansduuzthmilede undsdunuiiudy ielrAnuse 450  0.79 Tl
AULBY

4.3 81315814 e-mail uaz Social Media Usgnaunisaeu 450  0.79 ly

77 188



a ) =}
NTETIVINTAIUNY VY3

U7 22 aTuy 1 WauUNSIAL D9 JU1AN 2569
AN599 4 (91)

EREIlE U o wUana
4.4 9n158ldAeeeulatity 9 wWu Website YouTube 447 081 3170
Usgnauniseeu
4.5 91915819l UseRvg (Al) Ussnaunisaau 446  0.83 iy
Aades 4.49  0.80 Xl

N394 nuntindnwdanudadiuienisdnnsiseudidagnuuulszaunsalidugiu
Tunmswiarsundunedudanuumnzauluszauiinnneiiu (U=4.49,0=0.80) 1384816U2N
wnludes Al AudiSeu (U=4.50,0=0.80) s09a3u1a 1135 nsaoukasA1udoUsenaunisaeu

(U=4.49, 0=0.80) uazmuyaou (U=4.48, 0=0.80)

anUseNa

INAITIFENUIMAFUYNTNNTTBRvesnAnwiiaweieoudyn SOC107 InIneuas

1Y

nsafuasanneihgalul dndvgfnanisdousedu A efosas 71.15 Segedusgadideddy
dadisututeudsu nadndsulnssivlaasfoulfifiudn msdansBoudidsnuuulsyaunisal
\Jugu (Experience-Based Active Learning) ﬁaqagLLaﬁwﬁ'ﬁyﬁﬁiaEfLﬁQ’L‘%EJuﬁWiTmmsﬁwquumLﬁ";
unyuvedllgnisidilaunuuiivesininewaznsilufin aenndesiuuuifnaaradnaes Kolb
(1984, pp. 38-40) fiImsiBouianuszaunsalassneasuiudeyauusssalsinansdunisais
A snuLetesad By el nansidediaenndasiunuiseres anudusaiaoandasfiy
wﬁﬂmiﬁwiwmawwqﬂﬁa (personalized learning) 1a® Pane, Steiner, Baird & Hamilton (2015,
pp. 2-4) wuimsiUalenalvidiseusidiuslunisienianssunuanuaulauazaennaosiuian

Y Y a

N19458U3 (learning styles) MkANFAAY YI8anteinamenIsAnyIkarnseA Ul ITeuAnAIY

Y

nsrdesesulumsinunueeteiitdudAty wenanil wuamnamsiseusiuuiamsyanadvimim

9

Junalnlunisusudpanmuandeunisiseuslidangu lneuiunsimssidoyaninudenisves
Asuduneyaraiiesonuuuiduniamaious (leaming pathways) ilvsngaudign nszuaunisi
gl Teuaiuisaniiunues (self-regulated learning) LAz asI9AIINNNIB9INE 97 LT B UR Y
Uszaunsaifiifenlesiudinads dwmaliAnanugniuiunsiSeusidadn (deep learming) 1nnnin

nsviesdluguiuuidn nsdnnisiseuiludnvausidifewsniunadugniniansieu uwidadu

P11 189



NIANTIVINSATUNY Yaus

Ul 22 atudl 1 iweuunsiaw 09 duan 2569
msadaussousindulunsseuinaentin Fulumladdyresnstnwadelvdluamssein 21

aanAaeIiu SuedYy TFYIHUS (2566, N1 85-87) N32UIINITEONRUUNITIANITITYUSLTITNT
= A a 2/ . d‘ J U L
VAN 18 JULUU anunsanauauewiadaIn1siseus (leaming styles) Muansnsfiuvesindnu
seAvgauAnuilaegralituddny IneaniznisdieligissunnnquidnieUssaunisalnisiseusniy
ANUAUAYRINULEY UBNAINTanINLInaauTilane anizdulna (flow state) AULUIAAYDY
Csikszentmihalyi (1990, pp. 74-76) @inulileAuNIMIEYaIRaNsTuaLAaN UIN Y elseu &9
dealiinanugalusgiudud FawfailasunisBuduiiisdiuain Shemoff, Csikszentmihalyi,
Shneider & Shemoff (2003, pp. 160-161) Wi na1ai1an1gd ulnaluvsunnisnisAnwnduda

LY |

wennsaldaysensiidmnimvesdieu InessyindledSoumdiuianssuidanuvymemnyay
fuseunuey (challenge-skill balance) azifinau37iandouarainumndnndu dwalaonsese
AUAMNSTUTuasHAdLgVEYNAvINS

PNUsEAUNIAINISAUNT 20 U {Tenuinnseuiunsasyauda (reflective observation)
vasnsyAenssufiauddnyednads e 298lng) uazangm Wama (2562, v 48-50) i
nsgvIuMIiTeiauTdaIssosuaiuasinuensuAtamluanunisaiaidldodsmdensin

a v |

mMsneaunEsuiitunaieuianaudiiuasteianan luvaginidessussmaves Prince
(2004, pp. 225-227) Buduinnsseusidasninalaenswionisategvesniiug (knowledge retention)
wagn1IRmUITnYen1edann (social skills) WunaladAgvesniiziiyalug wazaenndoariu
LLmﬁ@ﬂﬁﬂmﬁamﬁﬁqm‘%umiﬁaui %3 Wentzel (1998, pp. 204-206) nuinnslasunisatiuayu
msdsnuainianguaznauidiou visluduniseausunaznisatvayuduorsualluduiSen
HuthioiuguddgitemulifFoudausgds wofnssunadousifein ussilugarudia
mansizeuluiiga”

mﬂmaé’mqmémqmiﬁaumaﬁﬂﬁﬂmﬁawwLﬁausﬁaf‘m'] SOC107 FMINWaNITETUATI
Ayl awnsneAUseUssifunnumunzautazaueInd1sYeas aslle Tl
LuunAdeUnadugVNInsSeuiliTananduieuiinnumnrauuasyiniefismefiae Tnrnue
seaugalaase lldiesnsmaaauninudi Yeasugnesnuuuinliaennaeiuianisunismaass
UfjtResnsaTeds ludumeudl 4 vensnsFeud TansedulitnAnumitanuinedsinelulssyndld
Tuna@eu "wwunisgualanues 7 fu' fufuazunuasundaFouiifiugalulsasfiouismuauis
TunsAndiasest wazmsdanseianuiiiethluuddymluaaiunisalaildogaiussansam
aoandosiunuiuvesiSouluduisnsasuiinuin InsdaadulifiSoudnu duat wazmm
Ameumeauetegluseiuin Yssiudinandenndesiuiuidedssinunisimunanuaiusoly

N1590NLUUNITINNITSEUIAINGT doAARBINU PaINTal LANLUAT Wazauee lHoaduiin (2564, il

7 190



a ) =}
NTETIVINTAIUNY VY3
?-] '

Ly

11-13) fiudu

v A

22 aUU 1 WoUUNIIAN D9 JunAy 2569

=)

DR

WigdnSnmuein1sinnisiseusuuuinueUua lnenuingelvindnwidaiy

a1u1saluniseanuuunisinnisiseuseglusedun wazdazuuundusouganiinewsouegail

'
o v =

% v a (Y dyl v k4 = S g A [ ¢ a <~

Weddydain1sdananssuludneasiyudunislidinediedanailoulesivaniunisalasmse
Uszihutaymiietuasslutusoundaans iienszduliils sulanseondsinuen1sfntugauas
ANUIATENTUNTUTEENALYANS N MUHUNITARY 11NNIINTNAFBUANINTINUNG BT

98107 aennfednuNanIsUsEliuAuianelalusumsduasuliiianisiseuiaienisasile

(% '
[ I

Ufuanunngluseduuniian wasnsmuingussasrvaindluaseinygadunisasisaussous
n1seRnRUUNSIEUs HIuUsEaunsalnsslusuanuienelanieglusedugs (U=4.49,0=0.80)

agvouliiuitunumernsdaeuiasuain "ussene” Ju "deweauazein’ (facilitator)

Wudadeuanfidaaiuusseinianisisous aenndedny Hattie (2009, pp. 115-117) M58Y31013

SeuiniivsgansnngeaninainnisiiasuazinAnwujduiussiuduiiufanssunidunisade

UUR334 (learning by doing) mukuIANYae Dewey (1938, pp. 20-22) Asnun1sigiidaaine

'
I =

ag e Bansunysannsditufalzindawazinudunuinis Jndueiesdeniiuseansamlunis

= 14 v A U

asrandsguande waziasuadinaudnvasanulugiinindousuiedunisiuasunadugatagiu

54

Ifegradugusssn (et gndsn, 2561, wih 112)
n1sAsIzianrnuaz i ldymindnunluiiwnae wihdndnwdulngasd
o £ a Y o a1 o = A Yo a Y N ¢ o
nadugnsnensseulusedvas widalnguindnwnlasunanisseuluseaulidniunme (F) se
SEAUA (D) FITEnuIamananinan "anuliAuiusensiseusiuuiisnaues” uas "inwens
v a d'o./ M Yo % " 1% [ U a a a U 6 ¥ d‘ 1 v = d‘d
azvieuAnndslulasunsmun" aenndediu Suedy ITuTIus (2566, i 81) Nsvyindnfnyind
dansiseusiuutunisTuil (assimilator) wisglutuisudau e1adainsdnninaiienssaieu]us
Aanssugegnamenuedlagliinsoungui i daaulugiwsn wwmnawily f3duiauslvdl
s¥UU "LieuaAn (buddy system)' uaznisld "iTasdleylemasidenin (scaffolding tools)" L4y
WHUEIAUAR (mind mapping) M1¥IemdetnAnwinguillurdistunsunisazyioudn wazn1sasy

¥

wIAnLeanYeINANNwERNatuNTaseAINs (ewn wasuel, 2560, v 129)

v A =2

nsWenlewinwedaeivdukasnisuseyndldlusunaninued Ay ntnfnwlasuainns
= a - S VYY) U A a . " " Yo a a a I °
Seusednilhe "waaTuduazsuiloTng (resilience)' wag "nMgN@nINen" Feaunsaaly
UsUINIAUTI83dY 9 lansll 1) nguivinyen1adnndn dndnwianunsaidvinwenisuntaym
Lan¥nti (active experimentation) luldludsnlassnunisinduuun Fsdeserfontsiauduiiy
melaannenanu Gty 2edlvg wavangn Wara, 2562, v 52) 2) NguIwINI5F0aIs AinweINNIs

YIMAINTTUALNDUAR Y TAUNANHINAUINITHID8199910 I lra1u1sdea1sIuNISUNLAUaNaINU

1 191



NIANTIVINSATUNY Yaus

UM 22 aUUN 1 WauuNITIAY D9 JuAl 2569

[y L4 av ¢

W3aN3LasAvesaslaee e liusedninm (Fedml grase, 2561, nth 114) 3) M33ANT9eusUy

q

ANANS wqwﬁ anmeaulua (flow state) MunLIARYeS Csikszentmihalyi (1990, p. 75) @unsauld

[ [ o

Usuldlanunnaivinn lnednfnwaziindsmsdnaiduaiudAguesny wagaieauislunis

YIUNTULU 19U N5 UIUTWASUABLAILADS HIBNNTNLUVENIUNENTTY

RIGIRIRE

daauanuglun1sinaideluld

1. an1dun1sAnwikazaeunlsinsukuunsInan1idiseus (learning stations) unusuld
iiealonalotyiSoulidenianssumudainisiseus (leaming styles) Uosaulas F9az7I8anus
mulunsseuiuazduasuliiinauniande (flow state) lapgnediusednsnn

2. a1misjmﬂﬁmmﬁﬂﬁ'ﬁyﬁ’uﬁumu reflective observation 41ANIILNEINITAILTY
Aanssulvinsuiu lnsldynAin1unseduaiuAa (scaffolding questions) dieliindnwdenles
Uszaunsaldniunguidsinenlaeginlugusssy

3. avsdaasulidnAnwid "uwnunsgualanues 7 31" lussynaldlunedvdgoinng
9u 9 viemsinauluounan weafrsfihgalmififianueaianisensual (EQ) uagdaudaneu
43nla (resilience) wiousuilefuaniy

Foruauurlunsiseaisialy

msiinmsAnvmginssuuazdadedavinemsioudifenvesdioungudes vienmaiou
WieuUsgdnsnanisdanisseuiidegnuuudszaunisalidugiukiussuudaaies (Al-enhanced) 3o

N13ANYINTINNITTBUTTIFNU UL DA BUNGUAY (flipped classroom) Iaelddyay1useavglunis

Y 9

v aa v o 6 A

assdediaftife U jduiusiieiiunsgdawasnadugnsninisseuluindnyimily

USTAUYNIY
fo¥and qrissil. (2561). 80 wianssun1ssantsSeusTug G uaAy uvinded o).
uuny3: i v1aud Aled ueud Usuds.

fienn uvsndl. (2560). AIENINITAOY: BIAAIWFNBNTITIANTLYIUNTTSEYFITUs=aNEA W
(Farindsdl 21). ngamme: ddnfaniwispinasnsaiminende.

Sugdy Adesius. (2566). maFouliisunadwsmsdansiiousiesn 18 Biflelisesidainis
SeudvesSeulussiugaufnumunuiAnuesnedy. 15a15aUAIEATASUYY YAYS,
9(2), ¥ 77-90. https://s004.tci-thaijo.org/index.php/ISCJ/article/view/263938

URyyu A3aveNn. (2560). N15398kTaed (RUNATIN 10). NFUNN: ad5enandu.

7 192



a ) =}
NTETIVINTAIUNY VY3

Ui 22 atudl 1 Wouunsieu 1 fwian 2569

w93nel WIsail (2540). MISEINUALHAILILUUNAREUSARATIGNIN1NISTEY. ngama: AN
NAADUYNNNITANBILAZININYT UINYISLFEUATUNTILIN Uszaudng.

WINENGASUYL. (2566). TaUiAuNnIINeIdeATUyy T19enIsAnwIsEAUYSY 19T
W.A.2566. NTINN: UNNINIREATUY.

Aansal widy. (2562). 3aa3en15GeufineAue Tuanasswil 21. nyamwe: yalBane3-anuinad

Fsed wlly. (2563). msiFEUideUseaunasal (Experiential Learning). n3anwe: 3ails
lwﬂamﬂ’umﬁmmimmiﬂ,ﬁ'aﬁmu.

Jansal wd. (2564). nsiSeuignisiasuuUad (Transformative Learning). ngamme: yadls
Ingaandumsianisaudiiiodeny.

A elvg) uar ungn Waka. (2562). N159ANISITENITIFN (Active Learning). NTUMNY: AUE
AiuinnIsuvanNgnskagnISseus.

#53d naaunnd. (2556). wquin sasaKYUAEY (Rusiaded 7). ngawer: Tasfiast
WHIWIAIN Tl INede.

oaunsal WAnluns uay auen Wendudin. (2564). msdansouiuuurinuzyfoaiilenam
AdEnsalunseRNKUUNISInNSISEuYRtinANYImMANgRsANwIAan TN
auiviadamans 07 3 eimsdaniseuiusrnsdanistudou. 29575
P)?ﬂ’)ﬂﬂg, 49(2), i 1-15. https://doi:10.58837/CHULA.EDUCU.49.2.11

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests.
Psychometrika, 16(3), pp. 297-334. https://doi.org/10.1007/BF02310555

Csikszentmihalyi, M. (1990). Flow: The psychology of optimal experience. New York:
Harper & Row.

Dewey, J. (1938). Experience and education. New York: Collier Books.

Hattie, J. (2009). Visible learning: A synthesis of over 800 meta-analyses relating to
achievement. London, UK: Routledge.

Kolb, D.A. (1984). Experiential learning: Experience as the source of learning and
development. New Jersey: Prentice-Hall.

Kuder, G.F., & Richardson, M.\W. (1937). The theory of the estimation of test reliability.
Psychometrika, 2(3), pp. 151-160. https://doi.org/10.1007/BF02288391

Lazarus, R.S., & Folkman, S. (1984). Stress, appraisal, and coping. New York: Springer.

91 193



NIANTIVINSATUNY Yaus
Ul 22 atudl 1 Wouunsiau §a Swias 2569

Likert, R. (1970). A technique for the measurement of attitudes. In G. F. Summers (Ed.),
Attitude measurement (pp. 149-158). Chicago: Rand McNally.

Pane, J.F., Steiner, E.D., Baird, M.D., & Hamilton, L.S. (2015, November 10). Continued
progress: Promising evidence on personalized learning. RAND Corporation.
https://doi.org/10.7249/RR1365

Prince, M. (2004). Does active learning work? A review of the research. Journal of
Engineering Education, 93(3), pp. 223-231. https://doi.org/10.1002/}.2168-
9830.2004.tb00809.x

Shernoff, D.J., Csikszentmihalyi, M., Shneider, B., & Shernoff, E.S. (2003). Student
engagement in high school classrooms from the perspective of flow theory.
School Psychology Quarterly, 18(2), pp. 158-176.
https://doi.org/10.1521/scpq.18.2.158.21860

Wentzel, K. R. (1998). Social relationships and motivation in middle school: The role of
parents, teachers, and peers. Journal of Educational Psychology, 90(2), pp. 202-
209. https://doi.org/10.1037/0022-0663.90.2.202

V1 194


https://doi.org/10.1521/scpq.18.2.158.21860
https://doi.org/10.1037/0022-0663.90.2.202

NIANTIVINTATUNY VA3

UN 22 aUUN 1 WHoauunITIAY D9 JuAy 2569

Jasefidimananginssunisnavaussnadirvasy
v dnvaInuluaLsTusng 9 TuluanTamwanIuas
FACTORS AFFECTING THE RESPONSE BEHAVIOR TO FAKE NEWS ON
FACEBOOK AMONG PEOPLE OF DIFFERENT GENERATIONS IN BANGKOK

UIAUAT AATANIN, §1303 55Ul
Nualnapa Samaksaman’, Sawitree Suvanno
vdngmstimarmansumtdin a1vivuinnssunsdeansnniguaziensy
UARAINGRE UMININYI VAU HUNT
Master of Communication Arts, Program in Innovative Communication for Public and
Private Sectors, Graduate School, Suansunandha Rajabhat University
“Corresponding Author e-Mail: Nualnapa2539@gmail.com
(Received: 2025, December 15; Revised: 2026, March 7; Accepted: 2026, March 14)

UNANED

MTITeATIL

N o

OUITAALN DA NYALUANANYBIAUAUUBLITUAN o TUmnTannamnuAs
inasongAnssun1snevausailasuuuwleln suneinwdadenunsiUamenues wagseeu
AU Yasuninadenginssunisneuaussiivasuvumednuasauaiuelstusing 9 lu
wangavnunuas Wun1539e8d1599 ngudiegralud e nvewasndganandeluan
NIUNNUTIUAT LHBNATIINULAUBLTTY wianuge1y laun lwiyuwes wiwelsdu X sty
1Y) ° % | = & I -] o aa
Y 1iwelstu Z 999U 320 AU aensguLuuaenIn dwuudeunuduniesdiaiusiuniuteya @i
Aldlumsiwmgiiveya lawn frnud Ardegay Aade wazANTERUUIINTEIU NSNAABUAILDN
MIleTEiANULUTUTIUMAde) nsdinuauuansvegildedAgrinisisuisuaiaienes
¥ ad a 6 a = U aa o o ¥ gj
ME35 LSD kazn1siasIevinuanneelliany wuunsidendiwlsinedsidudsidmanun
HANITITENUIIAUUANGINVIAULAULUBLITUAN 9] NFUAIBENANGFNTTUNITNOUAUDS
porlasuegluszAuUiunay Wearsanduuuestunuiinguudyuwesingfinssunis
navauewieyIUasnvumlgdnagluseduiin uazlauuelstudu 4 IngAnssunisnouaussayn
Uasuuuelnegluszauuiunans 6ail Wwiwelsdu Z wweisdu X waziaueasdu Y Jadeniunis

Waenuesuwadn nuingusiiegrdimaUamenuetegluseiuin wazdadeuanuiiviniu

Yrtasnuwedn nudregluseAuUunans kasmMsmaaeuANNAFINNUIT 1) AuLBLsTusaiull


mailto:Nualnapa2539@gmail.com

NIANTININTATUNN ¥aY3

U9 22 atuN 1 WWauuNsIAY D9 Ju1AL 2569

W AnTIUNIIe VALY IURaN Mgl nuand iU a1 lidudAyveada 2) Jaduaunisidame
AULDY AINALTIVINFONGANTTUNTNOUAUBIBY YA UIHYdN diuseAunuivimiu1IUaey

o w

danalaausiengiinssunisnevauassieiIUaenuuadneg1ailtyd Ay nsaia

o o w 1

AdIARY: U1Uaey; NeRnIIUNMINRVAURINBYIUABY

ABSTRACT

This research aimed to examine generational differences in Bangkok that influence
responses to fake news on Facebook, as well as to investigate the effects of self-disclosure
and fake news literacy on such responses. The study employed a survey research design. The
sample consisted of 320 male and female Facebook users residing in Bangkok, selected
through convenience sampling and categorized into four generational groups: Baby Boomers,
Generation X, Generation Y, and Generation Z. Data were collected using a questionnaire.
Statistical analyses included frequency, percentage, mean, standard deviation, F test, one-way
analysis of variance (ANOVA), Least Significant Difference (LSD) for pairwise comparisons, and
multiple regression analysis using the enter method.

The findings revealed that, overall, respondents demonstrated a moderate level of
responses to fake news on Facebook. When classified by generation, Baby Boomers exhibited
a high level of response behavior, while Generation Z, Generation X, and Generation Y showed
moderate levels. Self-disclosure on Facebook was found to be at a high level, whereas fake
news literacy was at a moderate level. Hypothesis testing indicated that: 1) individuals from
different generations exhibited significantly different response behaviors toward fake news on
Facebook; 2) self-disclosure had a significant positive effect on response behavior, while fake
news literacy had a significant negative effect on response behavior toward fake news on
Facebook.

Keywords: fake news; behavioral response to fake news
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Y

=l

vsatayanaonait dnuliinanudilaiaieaiaanuidemenioding ey visouanamas

]

vauiolilasunauslond menaduvonsnadles uassinldnaadatm fedeyafiaisduly
mMsnseduorsuaiveiianunainileivsenieu nszdulvidnisuedse uazliseldannisadnues
H9U denansenuegramdndenginssunisiany1iansves uslaauinung laganizunannasy
i Afgldanunamanniosnnidusuiu 1 vessemelne

1AgLANILHANTENULTIAUADAIANTUIINING A519AUATENUNANLY Ut nwUaEne

119n19:8199 UaurinateaudundtazAuielunesgula Ussansulasuainudenienise
¥ a =)

Fiauaravamannisnasedeyaiag W@enindduandaandn uavgnazidiadnivieasia

kY

ANndeats luraefinsensiendnaeiasegiaasdenylaeonuinsnisisesausnulsiugn

Uasy (fake news) Toyaduduiavubololoaiife wazunanwesumg o Ndwaliuszanyu

Y

N a

AnAUtaRe (USA unaaudsisawn, eseulall, 2568)

99

NTeyaretinidevany o inw wu Juiini vyau (2560, vt 41-44) AANIENYLLYDS

Y1UARULAL TEAUANNS WU B0 SUanslungunnuvIuas wudAnuswinviudedelviau

o [

iwmmqdamvus‘sﬁaaqﬂaummﬁﬂmﬂ%u %39 Guo, Zhong & Hu (2025, p. 10) 11398370 Harvard

Kennedy School @lisiuinandasuain Al vinlviaunastednvasulaiedy wardndudedsns

YA o a2 v

swiniudeluseAungedu dI3dedesunudeyadnnguaunainvaieidiuelsdu iiefnyviAiy

Y

wansieveITieNiisyauANvular g AnssuNsnevauesUaenuledn saudaladunis

Wameauies Uninsal lsemyuigds (2566, nin 1) wuitanudulalunisilamenuies (self-

v A

disclosure) HunumdrAglunisunsnszatedeya tned loniuulinlanedoyadiudiags dnd

Ufduiusuazieuleaiuaulas wisnaviaausedaszivilidewanimvadie wys vsedwie

P1Uaeulddeningunlanudeyainnni

q

£
a Ya o =

aegi3deisaulafinwrnvasuuuunasvasumaln ieiludselevilunisinawau

Y

a o

wazsuilefuinvasulugaidsiaiideyatnunsnszanglusgeningy uasdunumsunisdnu
AinswingAnssunislidoseulatvesssmnslivasndoannisanaiunidleiued uagimun
ninensuywdliuluegaivszdnsnm
InQUsTaIAURINITITY

1. il efnwAuuAne19YedaLLLaIs TR Afinadong AnssunismouausstiUasy

vuledn Tulansaunnamung
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2. wiadAnwdaduaunisilamenuies uarladeruaus vy Nilnasenginssunis

mavaueIIURBNUUElNveIrualUBIs TR 9 Tulansannauas

AUNAFIUVBINITIRY

1. puwaLstudaiuingfinssunisnavauestIUasn e dnuansi1aiy

2. YadenisiUnngnuleddsman angAnssun1snauaueIynUasuvuednyednu

Wiualstus 9 lulansannaung

3. sgauANNgWTiuYIUAeNdINasengAnssUNsRaUANeY1IUARN UMY NYRIAY

LALUDLITUANY 9 EL‘L!LGUG]ﬂEQmWNMWUﬂi

ASOULUIAAIUNITINY

Al59asy

21¢

LUIRHLALUBLSTU (B, X, Y, Z2)

UavenisiUnatenuiag
1. Nunadeny
2. anulingla
3. QNS WAININEIAL

4. pnulannny

5. AududIud

AaUsnIY

WHANTIUNIINDUAUDIRDUIUADY
nsnalan

mmammwmﬁu

sEAUAMNSIINTIUTIIUARY
1. mMadndede

2. MIATIide

3. msUsviiiuande

4. ANSAS1NATIAED

ANTHYS

ANA 1 NFOULLIAALUNITIY
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ABANIUNTIRY
mﬁ%’aﬂ%ﬁﬁﬂumﬁf{’fal,%qﬁﬁnLﬁ@ﬂjuﬁumiﬁmamawﬁ@uﬂaL%aaﬁamﬂﬂ&juéhashﬂu
fufingammaviuas
Uszrnsuaznguineging il dinenueuasndsiodlusnsamamunas o1y 18-80
uasnegetldanmsineiulusun sy G*power Iagldp1dnswaveslagu (Cochran, 1953,
p. 75) Badusunuresusznng $1ua 320 au Taedideldnsdumedisuuuazain Tneutsnsds
NAUAIBYI9INLAULUBLITUAG 9 1911 9 AU Hova ¢ ety Weuwestuas 80 Au wazfy
Foyaarnans g dluandulu Funanuasduuennglumnsammumuns
wdasiiofildlun1sise \uuvvasuauutati 4 dwu @il dwil 1 Jadudruynana Tiud
Wi WAt ensAng AN winsaiueistu (ulyuiues inseving w.m.2489-2507 Laweistu X
IATENING W.A.2508-2519, LALUBLITU Y LAATEWING W.A.2520-2537, LLUBLSTU Z LNNTENING W.A.
2538-2552 (umauuuuidenseu dwil 2 Jedumslamesuies $1uam 17 4o wiadu 5 Jade
fatl 1) numnadanu 1w 4 4o 2) enalinda S1uau 4 4o 3) mmdnuainiedsau $1uau 3 e
4) mnudaensiey 91w 3 1o lnglduwiRnnsiauiuuinnalamesinuuunsstiedrtoaulal
(wleriin) ves ganinid uasui, aquiinad e, Saidy g3afna uazanans wivned (2558, wih 107)

'
| =

dudl 3 sedumnufvisiurvasuuumedn TnglduuAnmsiaminyeasivinviudeves gw
Jnfud (2555, i 155-160) LLazLLu’;ﬁwé’ﬂmaqmsimﬂﬁuﬁa (5 concepts & questions for media
literacy) uldlunisadredorann s1uam 18 4o wiadu 5 Jade lud 1) sedunsdhiede suau
4 49 2) sgfumseTeide S 6 1o 3) sEiumsUszidude dwu 5 e @) sedunsavaTse
do d1uau 3 4o 5) anududiuds Sruau 3 9o wavdudl 4 woAnssunisnevaussseruasy
(fake news) $1uw 10 dudl 2-4 \Juranuduninsidmuszanae (rating scale) 5 sedu nMu33
vosBiAsn WudnmuuuIATIdmUTEIINAD (rating scale) 5 sedU fail 1=ifiudledeniian 2=
Wiusetios 3=iuseUiunans d=iiiusenn s=ifudieanniign (Uayva alavenn, 2560, ni
102-103) M3ATI9ARUAMAINAT D38 F1BNINAGEUANLLT BIRSIEITM (content validity)
fiderhuuvasuanlyifiomg s 3 au vssiudedauudazdeasnndesiuinguszasdues
wuuAeUn uazifeiausuuzaUiuUstesny WilelilanumzauB sy nanzuuu ARy
iosmseangidoawn e 3 aude=1 wazainuderiu (reliability) §3otuuvasuniy
Tunaaesliuszrnsiiddnuarlndifssiunguiangn (try out) §1uam 30 au wdrtwaiilaly
Jiaszinianud esuvesuuuasuaty Are3fn1svaArduuszdns uearn (O-coefficient)

294A50UUA (Cronbach, 1974, p. 161) IFrmAnuULdete=.92
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N15LAUSIVTINT DY A H37898AUT0T0UsE U gl uleAN T AN NUNIUATADY

U
WUUABUDNTIIVILA 320 YA TENINUABUNINGIAL-SUIIAL W.A.2567
a ¢y aaa a [$4 o & aa 14 o a 1y

nmsesedaya afanldlumsieswideya del 1) adfnssaun laud Araud Asesas
1 = ! ~ LS ! Ql' v Aa 4 v dy
ALady warAleuuulnIgIu inaeinsklanuneAtady (Taan1 yuwie, 2537, i 11) fadl
4.21-5.00 ¥UEDITEAVLUINNGA 3.41-4.20 MUNERTEAUNN 2.61-3.40 vunedasysuiiunans 1.81-2.60
nnefaseautios 1.00-1.80 munefiessiuteeiiagn wag 2) aifo1ada lawn nismegeuAen (F test)
NMTIATIZRANULUTUTIUNINAEY (one-way ANOVA) nsdlfinuauuanseg1eiiiedAgyinnis
WiguilguAaaeeeels LSD (Least Significant Difference) Wagn153iAs18RANLAANBLTINY

(multiple regression analysis) kuun1staanFLUIABIFUNAILUTITYTIUA (enter regression) 91

seautydIAgNIeEna .05

NAN132Y

1. Jadwdauyana nausegdiuau 320 eu wusdumeage 91uiu 162 au Andudesas
50.62 d@unAndell 91U 158 AU Anldudosay 49.38 Wemum 4 Liuois i Baby Boomer 911U
80 Au AnLduieuaz 25 Wuuelsu X 91w 80 au Anluipear 25 lauluslsTu Y $1uau 80 AU
Anluipeay 25 Laglauiuolsdu Z 971w 80 Au Anuieuas 25

2. AUNAFIUN 1 ALLAULUBLITUANNUINANTTUNISABUAURIY1IUARN VWU

LANGAIINY

M3199 1 MadSeuiiigunginssuniseevaussUasuuulydn Fwunmuiaieisdusiig o

LULUBLITU U X SD F p
1. wiyaes 80 4.19 0.23
2. 1LUBLITU X 80 2.90 0.66 138.84* .00
3. LLUaLITU Y 80 2.65 0.56
4. LALUBLITU Z 80 291 0.54

*p<.05

1NM5199 1 nudiaastuneiuiinginssunisnevausstnvasnuumadnuansneii

o w

a8ty AyNIeanAn .05 (F=138.84*%, p=.00) JeauSUaLLAFIUNTIVY
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M3199 2 MaUSuifiguARfgeANgRANIIINNTREUALBIYIURBNUWETN TUUNMINIUILBLSTY

LULUBLITU X i SN LRLUBLITY X LRLUBLITY Y LLUBLITY Z
4.19 2.90 2.65 2.91
wiyaes 4.19 1.29* 1.54* 1.28*
LLUBLITUY X 2.90 0.24* -0.01
LLUBLITY Y 2.65 -0.25%
LRLUBLITY Z 291
*p<.05

INAITNA 2 NUIIAULAULUBLITUA AN ANTTUNITAOVaURI It uwgdn

'
v o o aada

1 % 1 = a 1 dl Y v -dy
WANANINU BYNNUBEFIALYNIIEGDAN .05 W"\]’ﬁmq"iﬂﬂﬂ%@ﬁﬂﬁ?ﬂlﬂﬂﬂu

= s

nauudyues dngAnTsun1sneuauaIner1IUasudeni iuelsdu X Ingdnang

Y

AdBwinty 1.29 gandnaweistu Y lnsduainsdadowiidy 1.5 uazgeninaieisdu 7 laed
NaFnsANRABIIAY 1.28

nauluaLIty X AngAnssunisnavausssaynuasuaninaiuelsdy Y lngdnasiia
Aadswiniu 0.24

nguialueLsty Y fingAnssunisnevaussdeyntasudiniliaiuelsdu Z laefinasing
Aadewiniy 0.25

wiulddmniauesdu a1 p deendt .05 Feedurglddnauauuasdusisiuiingfnssu

nsnauaueiseyIVasu v dniiuand1aiy

M15°99 3 AledsLAALTERUULIATFIUAUNGANTTUNN IR UANRIRaYIUaDY

LAULUBLITY X SD wlana UMY
1. LuﬁyuLma§ 4.19 0.23 3170 1
2. LLUDLITU X 2.90 0.66 Uuna 3
3. LLuBLITu Y 2.65 0.56 Uruna 4
4. L LULITY Z 291 0.54 Uunang 2
ANaAeTIY 3.17 0.80 Urunang
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NPT 3 WuInguiegiingAnssunnevausiedIUaeuinadeueglusediu

[
= s

Ununan (X=3.17, s0=0.80) tilefiasuiduiauueisiunuiinguutyuwes fingAnssunis
novauasisyIUasuuuwlglnegluseduin (X=0.19, 5D=0.23) uaziauiuaisiudu q Inginsau
nsnevauasderUasuvumadnegluseAuuiunais Sesdmuainuiniules fadl rawaisdu Z
(X=2.91, SD=0.54) taLuoistu X (X=2.90, SD=0.66) waziaiuaistu Y (X=2.65, SD=0.56) naidéiu

3. auNAguil 2 wazaunAgiudl 3 Jedemaamenutes wazseRuauiviniy dewa

deangAnIsun1snavauasdIUasuuuwgnvasAuaals iU 9 Tulwansannwaniuas

M5 4 MTIATIsAduUsEansanuanaediy Yadenisidamenueawasdaduauiivindiu

dwarengAnssunsnevausUasuuumadnvesnulaluLelstusng 9

Unstandardized Standardized

FuUs Coefficients Coefficients t p

B Std. Error Beta
(ApsT) 2.99 0.37 792 .00
NSUAINEAULDY 0.96 0.06 0.55 15.21* .00
ANUSVINTIY -0.88 0.06 -0.47 -13.05* .00

R=.766, R Square=.587, Adjusted R Square=.585, F=225.62%, p<.00

*p<.05

NA151997 4 WUITATENI5 U ALKEAULDIFINAR BN AN TIUNITNBUAUBIYIUADNUY

'
aaa

wednvesauaiuelstusing 9 luanjuvmmumuasegdidedidgnieadan .05 dwaniauin lay
Hadmadamenuesdssarongfinssumsnauaussimuaeuuumedn sty 0.96 mie
Jaduanusviniudwmanenginssumsneuaussdnlasnuuednvesruiatuastusiig 9
Tuwansanmuunsegreddoddynsadan 05 deavnsaulngssiuanudviiudutudmane
NYANIIUNTRBUANRI VARV T (NanAY -0.88 Wi
AdulszAvsanunnnesidmyiawintu 766 uaridsaestesAnduussAvinunnnee
Fawndlen Wity 587 uansidades 2 Sauduneinsainginssunismevausstmuasuuumetn
yosaulLLalsFuing o Tulnngunmamuas l9¥esas 58.70 wazA1AINLAANALARBUNIATEILTES

A1SNEINSaIsAN 0.51
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4. NAINNITNAFRUANNAFTIUNUIIAULALUBLITUA UL NG ANTTUNITHBUAUBIYIUADY
vuwlgdnuansineiueg 19l duddynieads .05 wardadenunsilanenulod danaliquinge
noANsIUNIREUaNaIieYIUasuwedn diuseauanuivitiuTUseudmaidiaunengAinssy

o w

nsnevauewisyIUasuuulylnegreallludAeynieatan .05

I ENE)

PNNANITIVENUI ﬂ&jmul,mumﬁmuﬁjgmm% ABLANTENING N.A.2489-2507, NHUAY
ety X 1ARTE1ring W.A.2508-2519, nquALLALUBLITY Y LARTEWINg W.A.2520-2537, nquAu
ALWeLTTU Z 1Ansendng w.m.2538-2552 dngAnssunisnauauesiiivasnvumadnuanssiu lag
nauudyumes (Ansemdng w.e.2489-2507) SngRnssunisnevaussrasuuumeinanniige
wazisziunsviviuderiesiian aonadosiu Allcott & Gentzkow (2017, p. 211) Aiwuingideny
65 Yauly Tulsemaansgeaiinmiuwiliufiuritmuasmnnniauluiedu o uazassedosiutoya
finuinulurasengiiu 54 VUl weenalad eouns wyitivasnvudedsauesulatis 16 Au
991y 22 au ngaudyuiues viedgeeny fiuualtiufierusivnuasuuudodsauooulat
1NNITEdU o uazaenndedtiu Guess, Nagler & Tucker (2019, p. 6) ﬁﬁwmié’ﬁwmjuéf'saaﬁwn
aL:u'%ﬁ’ul,ﬁ'mﬁ"quﬁﬂﬁmms"l"fijl,wezjﬁﬂﬁgaézmﬂ'aul,l,awé’amsLﬁaﬂﬁgﬁ A.F.2016 VBIANIFOLIAN
wuhldmstnnguuiyumeiviondudigiengduuiltuwsiaUasunntu mnsmuaoutugnues
unanifeuiiundeiie Tnediauduiusnnfiduaussninsinedafuinvasy ilesniagiuguuuy
v duadnuaiinuiiuldmuninfing1n finegddnuaglisaiulnad v1ialy andringnid
Foida 1wu Jerfu & Tald mnlidanalifivienssniu 9 enauenliosn Fadudnuilsaungiviili
PrasuunsnanseonlUlumetnldognnng Snauvavisdonguuiyuuesidglandumesiin
Fndnguanatuelstudy 4 1eanuivinsiulanada simdnszuiunsivitesamuengtinide
Pvasslaing liamsausnuezdoiiaaiewesdeyavulanadvialdinundefionntesidioda diw
nANAY LaLUBlsTU Z (1Ansyning w.m.2538-2552) fiTenuiiilredenginssunsnevaussedn
Uasu sosaannnauiuiyiued enandnlddndurasisfifimnndoutumaluladadislmiugn

Ly

38031 “Wwnganavia” dnszuiuanudn nsdeduls wasngAnssunsluneuausrorniansogns
duly Wesnnausstulilinuedesaailunislidmalulagnisdeans silvdaniswenlesiulade
wazsaaLsa daufa sauad wgAnssy AuResnis wavanvasdduiduliluiianianeadu
donnaINy Sayue Nosyalan (2560, w1 114-124) inuitenuauisalunislidnumaluladuas
= e i a v A o ¢ ! | il % v
doveulatiinasenginssunisidnudedinuesulal Inenquausulninianuiannuaiunsalunisld

Aunalulageang o eswinaunguiiivlaunlugaidvaluladuardumesiladunieites
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[

Feanunsamaluladdsnaninuszgndlfiflosnsauaganludinuszd fuldie wilunsmseiu
Frueunguil fnwrlunisdeasroutraios iesniingAnssunisSeudindumesidannnd
naneee ibinissurmasduldegrwiuvadidmaliaanginssudasing lenianisdasievn
Uaoudaduldldunn waz nquauiaiuelstu X (Aasening w.e.2508-2519) §3dowuiniiaiede

weRANIIUNIIMBVAURI Y IUABNTRIaINIINNguUdyuwesuasaesty Z 01vnandlainduy

v

Frefeminunlugissesdesenininiswdsuwlamianelulagnisdewinuainssuvesundonung
S¥UUATRea Prnatuastuillianudidgysonisiaurinye AN3 warAuaIn1satunsvinemy
Huddty FeiingAnssunisnauausernasifAout 99z IunTEUILANAR ANUlATATDITRA
Yr¥uilFain1snavaus el nasiiuIngn Ws1EAInN1saiinY1a1se1r llnsstuANL T U
donARBANU WU AARIE, Nes d9, 99919 guatiud uavnuasn Aagdlnena (2565, nt 120-123)
IMuIUTEYITUA1RNLELIs T U NG ANTTUN SRR UALDIRBY 1 UARNLANGANATY Lag NAUAY LALUBLS
U X LANTLHUING N.A.2508-2519) ﬁmmmmialumimmaauqﬂmfwﬂa;ug’{qﬁa danuanunsaty
) 1 1 [~ 1 vy Y] 91" 1 d' 1 " " 1 d' A
nsnseninuasszyTnladuindasulas Inednld "wnaiunven was "anuuteiioves
dtingn" Wwnawindniun1sinnsan naudiegneiiisnisnsvaeuiansanaindeyasosnou wdaun
Wadeyananiings wdnhuniisuidesdeyadniinds uazfiansanainnisidnisduduainvae o
=3 I3 v A o = = [ 1 « 1 [ ” 1 I~ dy 4:1' [~ a = 1 [~4 )
Auled wilade dhwdSeuiisuiu yaea seudn “liudle” ddullemiduaiwseld Wusuiu
539 au Anludosa 48.1 YBINQUAIDENIIINNA KAZLIUUBLITUAATNENTNGRNITUABUAUDIND
U1ansoeiign Aolaluaistu Y (1insening w.e.2520-2537) onananlaindugieisiiaumsen
flun1suanileuazranaduiunisfinuuaziasurinueanueng q dausdenn aanufnduvesmuies
Aaudnege dlandiuda lenalunismevauesieyiasAeudinios tieeainind nazdinssiungy
I dy d'd' I3 dl' a 1 5 [ [ a o
agluiuniduauaulavewmuies leNTaNnUIMBAUBLSTU X kaziaiuelsdu Y ddnyuenis
nauAUIWaY1IUaRNEgNAREATINY WiIT1%9e18asuANE 1Y dennaeaty USIng UnAS (2563,
Wi 112) INUIINGULAUDL TUIE0 1l NITATIVEDUAILAULIAANNANDUIZUARIANWIY nalad
NALYS LN DUNINLLNAID9DITALIY WaLATINEBULL DTNV IINLIAIUNIUMTBDD HIUNISARILATIE
& | a | Y] | ' ~ | Y - ° Aad o

weNuEEemUNMTTIMazd1IUauls Inglitesrnu iisawAmaiiyn viensiinnyaraniizedes
1UsEnaUWINTY

v v

A33edanudnnsidamenueddwmadenginssunisnevauesinvasuuuielnvesay
Walstusg 9 esueldimniinislamesmeseiuiianssuruusinunidieda lonaftasd
‘wqaﬂiiumimauauawiaﬂé’fa;ﬂaﬂnma@ﬁmm%uwhﬁ?u INNUWITEN9ININGT Information Systems
Frontiers (Islam, Laato, Talwar & Dhir, 2020, p 541) '17'{3Lﬂi?zﬁﬁﬂaﬁlﬂﬁﬂﬁﬂwmwﬂﬁﬂmw WU
waAnssn M3dameidesdiud (self-disclosure) vumadnianuidenlosfuuuldulunisnalad

sonyiivaoulade WesainwgAnssuidnduiusiuanufenisniseausunadny wgRnssy
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1 Y 1 o L%

nsussesdusvey q dnavvieutanislddenuersuaininnimepa LWUAMUTING LaABINIT
asaufduiusiuiiiiuniaiii1aiiiesual nsusteya (Musesdiuduazd1ia1s) Aenis
Uszmagadunsenindnualiifeinisliruduiu wmniivasuiutisatvayunmwdnvalvseniny
Wevesnguilaudaia Aillonaasiaunguiiasuysnelaglidfedimnugndes denndesiungu]
Inneniinertesiuaulinedanaznmalamenuiedde ngufnsiamenues (self-disclosure)
lpagurennslamedayadiudiy AUAR KarANIANTBINULBIRBRBUBEN LN AL A8YIaT1e
v v & o o A v <
A lanazaulinnedagesiunaziu luvaeinisnsenidng lunuies (self-awareness) 1y

'
o w A

Auansalun1ssuiazidnlananudn o1sual wazngRnssuvenues Fuduiiugiuddgiivinli
wanasaUamenuesldeganmngay wavilugnmsasiunindnualiazanuduiusig aenndes
iU @31@1207 gnuiunil, (2556, i1 46-47) INUINGRNITUNITF0EITHAZNISUANEAULDIVDY
Fldnuivlsdmadnluwangavmmumunas amsiweglussdvun Ysswwuideny wazszesim
Tunsldmednaneiu Svrusfitiertuanuvasaselunisldanusarnmsamenuaduiuladmadn
wane1aiy @enadeeiu vimiseu Anddand, (2531, w1 23-26) INUIIFULUUVBINTEUIUNTLAR
woRnssumsdeasdudunginssunisilaime (overt behavior) aunsadanaldainaieueniingin
nszvIuMsiausufduiudiuusingnisalmgnisaivseassndsiiatuluaninwinden iunad
ibingAnssunisdeansusngesnuiuguiuungAnssuianunsodanamiule W nsnalad
LAZAINNITANYITEAUAINIIIWIUY1IUADNYDIAUNY 4 LaluaLsTU (Baby boomer, X, Y,
2) wudwasianginssunsnevauesasuumedn enananladwnngldusdndanudvinviude
49{ o 1 a Y =~ a a 14 v (% = v L3
wnTu ililenalunismevaussinivasuiidesadiionniigiianuiunn aenndesiu Fyia
WAANAU (2562, i1 130-142) Inuinddadinwen1s3winviude awsafnniudianstaviuee
wgn1sal In153msiendenlasuainUszaunisaluasaunaniugng inliaiunsaneniegssning
v 3 a v Y a < 1 1% v = ¢ A o Y a = <
Toia3eiuteAniuveasls wenuwegliidelaivsslevivsedelaviliiionaide Wuluny
WWIRREINTSIVIMILGER (media literacy) aunsafny IAT1en wenuezilomalszvedde lanau
Iopgefiaiuazii salufsnslidrusiuiiveimundons o AT wu n1sviwkiomse Seusuule
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ABSTRACT

This study aims to investigate technology acceptance and motivation among older Thai
passengers in using automated self-service check-in systems at Don Mueang International
Airport, and to analyze the factors influencing such acceptance. An online questionnaire was
employed to collect data from 427 older Thai passengers using purposive and convenience
sampling methods. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were used, along with hierarchical multiple linear regression analysis.

The results revealed that factors such as perceived performance expectations,
facilitating conditions, and the motivation to value the self-service check-in system significantly
influence the acceptance of the self-service check-in technology. Although elderly Thai
passengers generally have a positive attitude towards using technology, support from staff and
media remains crucial in enhancing their confidence and effective use of the self-service check-
in system. Therefore, designing an efficient self-service check-in system and raising awareness
about the benefits of technology use among elderly passengers can further promote their
acceptance and utilization of the system.

Keywords: technology acceptance; motivation; self-service check-in
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U3n150599905TnB@157 LA (Common Use Terminal Equipment: CUTE) Lﬁa‘lﬁpﬁmamiiéf%’u
U3N15UNNIRSEIUREIA Ui UTNoINIAEUsSTAUaING USRS EABUMIEnUe8Rludf (Common Use
Self-Service: CUSS) daufunmsinaluladunldifies uisanuazanliglaashifossesounidndu
WazUIN155UNIZLUNdNN1529RlUlA (Common Use Bag Drop: CUBD) %uﬂuu%msﬁﬁﬂﬁ;ﬁmami
drusannfiunisivanduniselanigauies (Dalkiran, 2023, p. 1033) n1sumnaluladiunlaly
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Factors Midrange® M SD
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ANUANANIILUANUNEIEY (T1-T3) 3-15 9 11.75 2.51 85
Houluisesuelannisldem (C1-ca) 4-20 12 15.95 273 84
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AT 2 NMTIATINANUANDLTUAUNYAN WUUTRNRLUTTIAZTY

Model Variables Entered R? AR2 F F Change p

Model 1 X; auannisluuszansnin 54 - 165.12%** - <.001
X, AUAIMNIIUANUNGIEU
X; Wauludesnunglminnisly

31U

Model 2 X, dngwan1sdsm .60 .06 128.93%** 31 5g** <.05
X5 N3MAANEIAYAOTTUY

@ a
NIRR)Y!

*n<.05, *p<.01, **p<.001
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M397 3 AnduUsEansaunnnegdLduNaM WuULimILUTay Iy

Unstandardized Standardized

FuUs Coefficients Coefficients t p
B Std. Error Beta
(AnAsT) 12.80 3.04 - 421 <001
X1 ANUARRIsluUsEaNS AN 0.49%** 0.08 0.25 5.89 <.01
X, ATNAIAWITIUAIINNE YA 0.69 0.15 0.23 4.49 <.001
X, Goulvdosnngliannisldau 0.99%** 0.13 0.49 7.43 <.001
(AnAsT) 11.22 151 - 743 <001
X, AUAIA I UUSEENT AN 0.26** 0.08 0.13 3.08 <.01
Xy ANAIAA Il UAIIINE1E3 0.27 0.15 0.09 1.75 >.05
X, Bouludesuelannisldenu 0.50%** 0.09 0.27 1.23 <.001
X, BNZNANNFIAL 0.11 0.14 0.04 3.96 >.05
Xs Mslinudfgaessuudindu 0.83%** 0.12 0.41 7.15 <.001

*n<.05, *p<.01, ** p<.001
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neadd (B=0.5a%* t=7.43, p<.001) wazdadusunislimnudfysossuuiindunionuleonludfds
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3 mmaaL%uammﬂﬁaﬂizLﬁuLLuﬂﬁumiaam%’UmﬂIuT,aﬁu%miv‘fm@ué’wmul,aQé’miu:ﬁ’amaqrg:ﬂ;mmi

. vvwve X, 2 & o
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ABSTRACT

This study aims to examine: 1) the determinants of audit fees, and 2) the
moderating role of board independence on the relationship between CEO characteristics
and audit fees. The sample consists of 157 companies listed on the Stock Exchange of
Thailand in the consumer goods and agriculture and food industries. Secondary data were
collected over the 2023-2024 period. The analysis employed descriptive statistics, including
minimum, maximum, mean, and standard deviation, as well as multiple regression analysis
using the enter method.

The results indicate that CEO age and CEO experience have a statistically significant
positive influence on audit fees. In contrast, CEO gender and CEO financial expertise do not
have a significant effect. Firm size is also found to have a statistically significant positive
relationship with audit fees. These findings suggest that older CEOs tend to place greater
importance on the quality of financial reporting, while CEOs with experience in finance and
accounting are more likely to select high-quality auditors, leading to higher audit fees. This
study highlights the role of CEO characteristics in shaping corporate governance mechanisms,
particularly in the selection of external auditors, which enhances transparency and credibility
in financial reporting. Furthermore, board independence has a statistically significant negative
moderating effect on the relationship between CEO age and audit fees. This suggests that
independent directors serve as an effective governance mechanism that reduces agency
costs and strengthens corporate oversight.

Keywords: audit fee; consumer products
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nsmsgidaya affnldlunisinsieideya dell adinssaw laun Aege AadEn

Y

aa v

ARRY warALTERULNINIEIU 2) aliRBRe MIlATIERAINanaoeNYAM (multiple regression
analysis) lagA51FuLUsINNeA enadounansznuvestadeniidninadeasssullonnisaau
Uaydlugnamnssudumaulnauilan nauinyasuazenamnssy ausaidewduaunislined

Aaa a i v =

ca' a ¢ v v i =
aunsn 1 Bnszilademuypraiilidninadensssuilounsaaulad (Model 1)
AUF;t:Bo+B1Genit+BzFinit+B3EXpit+B4Ageit+B5SiZit+€;t
aun1s¥ 2 AATendnsnavesnssunsdaseiinasonnuduiusseninatadesuyanariu
ASIINLTENNTAaOUTYT (Model 2)

AuF;=Bo+B1Gen *ID+B.Fin *ID+BsExp 1D+ BaAge *IDi+BsSizi+Ex

NAN338
daui 1 Jadeduynnavauses i miinuims

ANS199 1 NSNAABUADANTTUUN

AuUs Adngn  Agean  Aeds AndoauLIRTgIu
ASTINLHENN1TAUTYT (AUF) 6.71 9.66 7.84 0.67
918 (Age) 35.00 86.00 62.69 11.32
dndiuveINTINNITeasE (D) 0.25 0.62 0.40 0.08
VUNRNUBIUTEN (SIZ) 12.26 18.77 15.24 1.16
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agvounsnuvanvaglueegreuInIsIEAUgslungudiegns dadiuveanssunisdase (ID)

'
' o

ALaReegn 0.42 vioAndusosaz 42 vaInssunsNmun nedarigai 0.25 uazrgegai 0.60
AnleauuinsgIuegn 0.08 wansliiuinfiauiuwlsluseaud dwwinresuidm (SI12) ¥a9n
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1% Y a a d' 1 o a v ! Y v o 1 a o a [ 2/ =
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Model R R Adjusted R? F o
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2 0.79 0.62 0.60 31.33 .00
*p<.10

31N91599 3 aun1sn 1 nsesevidadesuynranidnsnaseasssullounisaeutyd
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U [V 1 o a U L% 1 o a 3 a1
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Fuusednonisandulavesluna A1 R2 WinAU 0.62 wag Adjusted R2 1WiNAU 0.60 WangIluAg
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M13NT 4 MIAATIENAIUAANDENYIAR

Unstandardized Standardized

frwys Coefficients Coefficients t P
B Std. Error Beta

Model 1
(AnAsi) 4.66 0.57 8.14 00
AUNAINUAIINILNA (Gen) -0.08 0.10 -0.04 -0.76 44
ANNIAUNTRY (Fin) -0.04 0.10 -0.01 -0.35 72
Uszaun15ain1vi191u (Exp) 0.36 0.21 0.09 1.68* .09
8¢ (Age) 0.02 0.00 -0.10 -1.94%* .05
YUINVBIUTEN (SIZ) 0.19 0.03 0.03 0.57%** .00

Model 2 moderator

(AAs) 502 0.60 8.31 00
914 (Age)* dndIUTBINTINNIT -0.01 0.00 -0.13 2467 01
dasy (ID)

PN 235



NIANTIVINSATUNYN YauT
UN 22 aUUN 1 WoauuNITIAY D9 JuAl 2569

AN599 4 (91)
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B Std. Error Beta
ANLIAUNNSIEUN (Fin)*dndiuves -0.17 0.27 -0.03 -0.63 52

AS5UN158&@5% (ID)
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AndUUBINTIUNNTBATE(D)

Useaun13aln1svingau (Exp)* 0.82 0.51 0.09 1.60 11
dnd1uv0INITUNITBaTE(ID)

YUIAYBIUTEN (SI2) 0.16 0.03 0.29 457 .00
*p<.10

31NA15197 4 aun1si 1 Jeszidadeauyananiidninaderrsssuiounisaaudayd
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v s 1 U

damannisi 2 Wunisedurenaujauiusszning 3 fuUs malnsgianduiusues
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ABSTRACT

This study examines the influence of adaptation strategies on the business survival
of small food and beverage enterprises in Bangkok, Thailand. The sample consisted of 390
respondents selected using a stratified sampling technique. Data are collected through an
online questionnaire and analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as multiple regression analysis. The results indicate that
customer focus is the most influential factor in enhancing business survival (B:O.28, p<.001),
followed by marketing strategies (B:O.Zl, p<.001) and product differentiation (B=O.18, p=
.001). In contrast, physical design shows a negative effect (Bz—O.ll, p=.04), while financial and
accounting practices are not statistically significant (p=.68). These findings suggest that small
enterprises should prioritize customer-oriented and marketing-driven strategies to improve
their competitiveness and sustainability in an evolving market environment.
Keywords: Small and Medium Enterprises (SMEs); adaptation strategies; food and beverage

industry

INTRODUCION

Small food and beverage businesses remain important to the economy of Thailand
as they account for job creation and local value chain development in big cities such as
Bangkok (Phukamchanoad, 2025, p. 226). These businesses function in a competitive market
where customer behavior and market trends change from time to time. In recent years, small

businesses have been faced with a challenge of adapting to changes in market trends that
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entail a digitally driven economy and increasing competitiveness together with a change in
customer behavior (Faruque, Chowdhury, Rabbani & Nure, 2024, p.1).

In Bangkok, the food and beverage sector can be regarded as a diverse segment,
including restaurants, food & drink businesses, as well as a combination of both. The attributes
demonstrated by these businesses can differ in terms of their sizes, flexibility, as well as their
ability to utilize digital tools that affect the efficacy of adaptation strategies in ensuring the
fast service quality of the business (Brunelli, Gjergji, Lazzarotti, Sciascia & Visconti, 2023, pp.
101-102; Hokmabadi, Rezvani & De Matos, 2024, pp. 1-5). These challenges have made small
businesses improve their quality services and operation in order to continue market presence
(Brandy, 2023, p. 151; Ajede, Ibrahim, Bakare & Abdulwahab, 2025, p. 379).

In addition, market dynamics have increased competitive challenges and service-
oriented industries especially food and beverage sector. Similar to large businesses, SMEs has
been facing constraints in terms of resources and adaptability in dealing with environmental
changes (Fadillah, Cholifah, Putri, Fitriani, Rizan & Wibowo, 2025, p. 177). Consequently, adaptability
in a strategic manner within SMEs is an essential factor in determining business survival.

Business model flexibility enables SMEs to enhance value creation—embracing value
chains, revenue streams, and customer engagement in response to innovation, disruption, and
environmental uncertainty (Ndlovu, Ndlovu & Ebewo, 2025, p. 20). Business model innovation
lead to firms’ improvements, sustainable growth and competitive advantages (Omidvar,
Confetto & Palazzo, 2025, p. 23). Digitalization acts as a catalyst for business model innovation
and enhancing competitiveness (Inmor & et al., 2026, pp. 1-2). Some enterprises change their
operational models by integrating take-away services and delivery platforms to ensure
business stability. Some implement digital ordering, payment services, and social media in
optimizing their daily operations. Therefore, strategic resilience through digital integration is
essential for managing market uncertainties and driving sustainable business performance
(sagala & Ori, 2026, p. 126).

However, the success of such transformation relies heavily on executive support and
organizational commitment. Rather than viewing digitalization as a merely supporting tool, it
should be considered as strategic integration in the organizational process in order to yield
successful outcomes (Gustiawan, Pramana, Widyaningrum, Hermawan & Handayati, 2025, pp.
39-40).
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Financial resilience is an essential component of SME adaptation in dynamic market
environments. Financial and accounting practices, such as cost management, diversified
revenue streams, and financial planning can support business stability and economic
uncertainty (Khan, Arif, Sahar, Ali & Abbasi, 2022, pp. 36-38). Most SMEs often face limited financial
resources and vulnerabilities during crises. Effective financial management practices are
needed for sustaining operations (Mohamed Senin, Juhdi, Che Omar & Hashim, 2024, pp. 1-2).
Although these practices may not directly drive rapid growth, they provide a necessary ground
for investment in innovation and digital transformation. Furthermore, the need of financial
resources enhances SME capacity to adopt new technologies and sustain long-term business
operations.

Although previous studies have examined various factors influencing SME adaptation,
such as marketing strategies, financial practices, digital transformation, and customer orientation.
These factors are often explored independently rather than as an integrated framework.
Moreover, existing research tends to focus on general SMEs or firms in developed economies
(Ndlovu, Ndlovu & Ebewo, 2025, pp. 15-16). They have paid little attention to specific sectors
such as small food and beverage enterprises in emerging urban environments.

In addition, while evolving market conditions—digitalization, changing consumer
behavior, and increasing competition have been widely acknowledged, there are still remains
a lack of empirical studies examining how these external factors interact with internal business
strategies. Therefore, the study addresses such gaps by developing an integrated framework,
including physical design, product differentiation, financial practices, marketing strategies, and
customer focus on business survival in evolving market conditions. This approach provides a
more comprehensive understanding of how SMEs adapt and survive in dynamic market

environments.

RESEARCH OBJECTIVES

The aims of the research are to examine the adaptation techniques and to analyze
the impact of adaptation strategies on business survival in food and beverage enterprises in
Bangkok. The study identifies five key levels of customer-centric, marketing, product differentiation,
financial and accounting as well as physical adaptation strategies. These factors influence

businesses operating in evolving market conditions through several challenges and obstacles.
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RESEARCH HYPOTYESIS
1. Physical Design Adjustments significantly influence SME survival.
2. Product Differentiation significantly influences SME survival.
3. Financial and Accounting Adjustments significantly influence SME survival.
4. Marketing Strategies significantly influence SME survival.
5. Customer Focus significantly influences SME survival.
Based on the literature review and hypothesis development, the conceptual

framework of this study is presented in Figure 1.

RESEARCH FRAMEWORK

Evolving Market Conditions:

Digitalization | x Changing Consumer

Behavior % Market Competition

l

ﬁ Physical Design

Product differentiation

Business Survival

@ Financial practices

é Marketing Strategies

88 Customer Focus

Figure 1. Research framework of adaptation strategies affecting business survival

in small food and beverage enterprises in Bangkok
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RESEACH METHODOLOGY

A structured online research questionnaire was formulated and used to support an
analytical examination of adaptation strategies among food and beverage SMEs in Bangkok..
The research instrument consisted of sections related to five key dimensions: Physical design,
product differentiation, financial and accounting, marketing strategies, and customer centric.
The results have the objective of providing analytical views for potential connections between
adaptation strategies rather than functioning as empirical generalization.

Sample selection The population targeted in this study includes small food and
beverage enterprises in Bangkok Krejcie & Morgan (1970, pp. 607-608), which is widely accepted
to determine sample sizes in studies involving large or unspecified populations. According to
this approach, a minimum sample size of approximately 384 respondents is considered
sufficient at a 95% confidence level. In this study, a total of 390 valid responses were collected,
exceeding the recommended minimum and therefore considered adequate for statistical
analysis.

To ensure the reliability of the findings, a stratified sampling technique was used in
the collection of the required data. There were 390 entrepreneurs in the study, providing a
representative sample of the food and beverage businesses in Bangkok. The study comprised
59% restaurants, 26% beverage outlets, and 15% of a combination of restaurants and beverage
outlets. The study made use of stratified sampling to ensure a proper representation across
the different types of food and beverages sector and to enhance reliability of the findings.

The research instrument for this study used a structured questionnaire. Demographic
questions were asked in order to elicit general information about the respondents and their
respective enterprises. The questions included in this section were on business type -
restaurant, beverage shop, or mixed business — years of operations, and other relevant factors.
These questions were designed as closed-ended questions.

The second part was aimed at evaluating the independent variables related to the
adaptation strategies. This part consisted of five different dimensions including physical design,
product differentiation, financial and accounting, marketing strategies, and ustomer focus.
These dimensions consisted of different items, which were aimed at measuring the extent to

which the companies implemented a particular strategy. All the items were rated on a five-

PN 246



NIANTIVINTATUNN ¥aY3

Ui 22 atufl 1 Weuunsiay Fe Junau 2569
point Likert scale, which ranged from 1, which represented strongly disagree, to 5, which
represented strongly agree (Ramdani, Hilmiyah & Indriyani, 2025, pp. 421-422).

The third section measured the dependent variable, which was defined as business
survival. It was operationalized by using business performance indicators, with a particular
focus on revenue performance over a period of time. A five-point Likert scale was used to
measure the items. The data collection was done using an online questionnaire created using
Google Forms as the primary tool. This online questionnaire was shared with small food and
beverage entrepreneurs in Bangkok using Facebook groups, which focus on small and medium-
sized enterprises and food business communities, and these platforms are generally used to
communicate and network in the business community.

Data collection The data collection was done using an online questionnaire created
using Google Forms as the primary tool. This online questionnaire was shared with small food
and beverage entrepreneurs in Bangkok using Facebook groups, which focus on small and
medium-sized enterprises and food business communities, and these platforms are generally
used to communicate and network in the business community.

The process was done over a three-month period, from January to March 2025. During
this time, the participants voluntarily responded to the online questionnaire, based on their
experiences and practices.

To ensure the quality of the research instrument, content validity was evaluated using
the Item-Objective Congruence (I0C) procedure (Vibulrangson, 2018, pp. 46-47). The instrument
was reviewed by three experts with extensive domain knowledge in business management
and SMEs to confirm all items yielded IOC values exceeding the .50 threshold.

The reliability of the research instrument was assessed using Cronbach’s alpha. The
results indicated that the alpha coefficients for all constructs exceeded the .70 threshold,
demonstrating acceptable internal consistency (Hair, Hult, Ringle & Sarstedt, 2022, p. 77). This
level of reliability ensures that the items within each construct are consistent and provide a
stable measurement for the study's variables.

Data analysis used both descriptive and inferential statistics to address the research
objectives. Descriptive statistics explained the characteristics of the data collected from small
food and beverage enterprises in Bangkok. Frequency and percentage were used to describe

demographic variables, while mean and standard deviation were used to assess the level of
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adaptation strategies and business survival. The interpretation of mean scores was based on
the following criteria: 4.21-5.00=Very High, 3.41-4.20=High, 2.61-3.40=Moderate, 1.81-2.60= Low,
and 1.00-1.80=Very Low.

Inferential statistics were employed to examine the relationship between adaptation
strategies and business survival. Multiple regression analysis was conducted to determine the
effects of the independent variables—physical design, product differentiation, financial and
accounting, marketing strategies, and customer focus—on the dependent variable, business
survival. Business survival was operationalized based on revenue performance relative to prior
periods. The regression analysis was performed using the enter method, in which all independent
variables were entered simultaneously into the model. The level of statistical significance was

set at .05 (p<.05).

RESEACH RESULTS

The descriptive analysis presents the implementation levels of adaptation strategies

adopted by small food and beverage enterprises in Bangkok

Table 1. Demographic breakdown of respondents

Business Type Frequency Percentage
Restaurant 234 59.00
Beverage Shop 98 26.00
Mixed Establishments 58 15.00
Total 390 100.00

Table 1, hightlights the demographic breakdown of the small food and beverage
enterprises in Bangkok. More than half of respondents owned restaurants at 59.00 (n=234).
Enterprises specializing in beverages came second at 26.00 (n=98), while those with combined
food and beverages 15.00 (n=58). This is an indication that restaurants form the most significant
group in the small food and beverages industry in Bangkok. Therefore, they offer a main

representation of the sector in this study.
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Table 2. Mean and standard deviation of small enterprises adaptation strategies.

Variables Mean SD Level
Physical Design 3.85 0.72 High
Product Differentiation 4.15 0.65 High
Financial & Accounting 2.90 0.70 Moderate
Marketing Strategies 2.98 0.68 Moderate
Customer Focus 4.30 0.60 Very High

Table 2, found that the implementation level of customer focus is the highest in
small food and beverage enterprises in Bangkok, with a mean score of 4.30 and a standard
deviation of 0.60, which is a very high level of adoption. The implementation level of product
differentiation is also found to be at a high level, with a mean score of 4.15 and a standard
deviation of 0.65. In the same way, the implementation level of physical design is found to
be at a high level, with a mean score of 3.85 and a standard deviation of 0.72.

On the contrary, financial and accounting practices is found to be at a moderate
level, with @ mean score of 2.90 and a standard deviation of 0.70. Again, the implementation
level of marketing strategies is found to be at a moderate level, with a mean score of 2.98
and a standard deviation of 0.68.

Impact of adaptation strategies on business survival Results derived from the
multiple regression analysis are presented in Table 3. The model explained 45% of the

variance in business survival (R2=0.450, p<.001)

Table 3. Multiple regression analysis of adaptation strategies affecting business survival

Variables B SD Beta (B) t p
(constant) 2.00 0.21 9.52 <.001
Physical Design -0.15 0.07 -0.11 205% .04
Product Differentiation 0.25 0.07 0.18 3 33%% .00
Financial & Accounting -0.03 0.07 -0.02 -0.40 .68
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Table 3. (Continue)

Variables B SD Beta (B) t p
Marketing Strategies 0.20 0.06 0.21 3 33%¥%% <.001
Customer Focus 0.32 0.08 0.28 4.00%** <.001

R=0.671, R Square=0.450, Adjusted R Square=0.442, F=18.50"**, p<.001
*p<.05, ¥*p<.01, **p<.001

As shown in Table 3, adaptation strategies play a significant role in the sustainability
of small food and beverage enterprises in Bangkok. Among these factors, customer focus
shows the strongest positive effect on business survival (B:O.28, p<.001).

Marketing strategies also show a significant positive effect (B:O.Zl, p<.001), particularly
through the use of digital platforms to enhance competitive advantages. Similarly, product
differentiation contributes positively to business sustainability (B:O.18, p=.001), enabling firms
to create unique value and maintain market relevance.

In contrast, physical design shows a significant negative effect (B:—O.ll, p=.04),
suggesting that investments in physical design may not contribute to sustainability in dynamic
market environments.

Furthermore, financial practices do not indicate a statistically significant effect (p=.68).
Financial management alone does not directly enhance business sustainability.

Overall, these findings suggest that SMEs should underscore customer centric and
marketing strategies, supported by product differentiation in order to strengthen business

performance in evolving market conditions.

DISCUSSION

The study highlights customer focus as a significant determinant of business survival,
as it enhances business performance and strengthens SMEs to stay competitive in dynamic
environments. The finding are consistent with prior research by Pundang (2025, pp. 100-102).
His study emphasizes market orientation and customer relationship management. These

factors contribute significantly to competitive advantage and business performance. Moreover,
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in the digital era, customer centric strategies are supported by robust technologies that
enhance customer experience and engagement (Huang & Rust, 2021, pp. 34-35).

Marketing strategies demonstrate a significant positive effect on business survival
(B:O.Zl, p<.001). This finding aligns with the study by Apasrawirote, Yawised & Muneesawang
(2022, p. 477), which highlights digital marketing capabilities in enhancing customer engagement
and business adaptability. Firms that effectively leverage digital marketing tools better change
customer behaviors and market dynamics. This finding is consistent with the Plangger, Grewal,
de Ruyter & Tucker (2022, pp. 1126-1127) stating that marketing strategies create value and
firm performance through customer engagement and experience.

In addition, product differentiation significantly contributes to business survival
(B=0.180, p=.001). This finding is aligned with previous research by Ding (2023, pp. 41-42).
Product differentiation strategies create unique value in increasingly saturated markets. This
approach not only strengthens brand identity but also enables firms to build stronger
customer preferences and loyalty.

In contrast, physical design was found to have a negative influence on business
survival. This finding contrasts with previous research conducted in specific service contexts,
such as pet-friendly cafés, where the physical environment significantly enhances customer
value and satisfaction (Fadillah & Silitonga, 2024, p. 24). The results suggest that physical design
alone may not be sufficient to ensure business survival unless it is integrated with digital and
other elements. This shift is in line with the findings of Grewal, Noble, Roggeveen & Nordfalt
(2020, p. 96) highlighting the importance of technology integration, evolving consumer expectations,
and value-driven customer engagement.

Regarding financial practices, the results reveal no significant impact on business
survival (p=0.689). This finding confirms the previous research by Khan, Arif, Sahar, Ali & Abbasi
(2022, pp. 36-38). Financial resources primarily enhance financial performance but are not
sufficient to generate broader strategic outcomes without the support of additional capabilities.
This implies that while financial resources provide a foundation for business operations, they
do not independently create competitive advantage or sustainability. Instead, firms must
integrate financial resources with innovation, marketing strategies, and customer-centric

approaches to effectively enhance business performance.
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To enhance the interpretation of the regression results, figure 2 provides a visual
summary of the relationships between adaptation strategies and business survival, highlighting

both significant and non-significant effects as stated in a forementioned paragraphs.

Customer Focus B=0.28%*

Marketing Strategy B=0.21%x

Product Differentiation @
: Business Survival
Financial Practices W'

B=-0.11*

Physical Design

Figure 2. The effects of adaptation strategies on business survival among small food

and beverage enterprises in Bangkok

The findings reveal a distinction between the level of implementation and actual
effectiveness. Although certain strategies, such as customer focus and product differentiation,
demonstrate high levels of implementation, their effects on business survival differ when
examined through regression analysis. This indicates that the extent of implementation does
not necessarily correspond to their impact on survival outcomes.

In particular, physical design shows a relatively high level of adoption among SMEs;
however, it does not lead to strengthen business survival. This suggests that investments in
physical landscape may not generate strategic value unless they are complemented by other
factors. This finding reinforces that competitive advantage is not derived solely from resource
possession, but from the strategic deployment of those resources.

Overall, the findings indicate that business survival is primarily driven by customer
focus, marketing strategies, and product differentiation. These results reinforce the importance
of market-driven and customer-oriented capabilities in sustaining competitiveness. Financial

resources alone are insufficient to drive business success and must be complemented by
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other capabilities such as innovation and strategic initiatives (Khan, Arif, Sahar, Ali & Abbasi,
2022, pp. 36-38; Huang & Rust, 2021, pp. 34-35). Not all widely implemented strategies are

equally effective. The importance of strategic alisnment will achieve long-term sustainability.

RECOMMENDATIONS

The findings of this study provide several implications for entrepreneurs. Business
owners should focus on customer-centric strategies as a main driver of business survival. This
involves customer feedback, understanding changing preferences by bringing these insights
into improvements in service quality, product offerings, and customer experiences.

SMEs should strengthen their marketing capabilities by leveraging digital platforms,
social media engagement, and data-driven communication strategies. Building a strong brand
identity and maintaining consistent interaction with customers can significantly enhance
market visibility and customer retention.

Product differentiation can be developed with uniqueness and innovative offerings
reflecting local identity, customer needs, and consumption trends. This strengthens SMEs to
stand out in highly competitive environments.

Furthermore, entrepreneurs should reconsider a high cost of physical design and
infrastructure. Instead, resources should be allocated toward value creation activities such as
digital transformation, service innovation, and customer engagement.

Although financial practices remain essential for the business, they should not be
viewed as a main driver of competitive advantage. Business owners should integrate financial
management with strategic decision-making, particularly in supporting marketing initiatives and
customer-focused innovations.

The findings also provide implications for policymakers and government agencies
supporting SMEs. Given the significance of customer orientation and digital strategies,
policymakers should support programs that enhance SME digital capabilities, including training
in digital marketing, e-commerce platforms, and customer relationship management systems.

In addition, financial support mechanisms should be aligned with strategic
development rather than solely providing capital. For example, funding programs could be
linked to innovation activities, digital transformation projects, or marketing capability

development to ensure more effective use of financial resources.
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Finally, policymakers should promote knowledge and community networks that
enable SMEs to exchange best practices and adapt more effectively to changing market
conditions. This is particularly relevant for the food and beverage sector, where rapid shifts in
consumer behavior require continuous adaptation.

From a theoretical perspective, this study contributes to the literature by extending
the application of dynamic capabilities theory in the context of small food and beverage
enterprises in emerging market environments. The findings demonstrate that business survival
is not determined by isolated factors but by the integration of multiple strategic capabilities,
particularly those related to customer focus, marketing, and product differentiation. SMEs
should adopt a holistic and adaptive approach by integrating customer insights, marketing
agility, and strategic flexibility. Rather than relying on traditional operational strengths, firms
must continuously adjust their strategies to align with evolving market conditions. This

approach enhances resilience and increases the likelihood of long-term business sustainability.
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ABSTRACT
This article aims to analyzes the roles and impacts of multilateral collaboration
among government, private sector, and aviation educational institutions in promoting and

driving Thailand’s aviation industry under the S-curve policy. It links this collaboration to the
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20-year National Strategy, the 13th National Social and Economic Development Plan, and

relevant Sustainable Development Goals (SDGs). The paper analyzes and synthesizes data
from academic documents, government policies, and data from the aviation industry, finding
that multilateral collaboration is a crucial mechanism for enhancing the capacity for
technological development, innovation, and human resources in the aviation sector, as well
as promoting supply chain linkages and the innovation ecosystem. These actions align with
the national strategy's goals of prosperity and sustainability. However, challenges remain in
managing cooperation and systematically monitoring outcomes. The paper proposes
guidelines for strengthening and sustaining this cooperation.

Keywords: aviation industry; collaboration
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ABSTRACT

This academic paper examines how automation has a great impact on humans,
both the working class and the technocratic elite, using Marx’s theory of alienated labor,
Weber’s concept of the iron cage, and Seeman and Fromm’s psychological perspectives on
alienation. The investigation reveals that automation replaces the working class’s labor and
ability in doing tasks, which leads them to feel worthless because their lives lack purpose
and meaning. Meanwhile, some of the technocratic elites feel alienated and empty from the
comfort they enjoy from the machine-driven society.

Keywords: Player Piano; automation; dehumanization

INTRODUCTION

After World War Il, machines proved to be among the most crucial instruments
contributing to both military and industrial success. In response, the United States
increasingly invested in the development of machinery and advanced technologies, leading
to the widespread adoption of automation across various sectors. As automation became a
key driver of economic growth, production systems were reorganized to prioritize efficiency
and productivity. This transformation ultimately strengthened the nation’s position in the
global market through large-scale mechanization (Pursell, 2007, pp. 1-2; Noble, 1984, pp. 3-5;
The National WWII Museum, Online, n.d.).

While these developments brought significant economic benefits, they also
produced profound social consequences. The expansion of automation gradually reduced
the need for human labor, particularly affecting the working class, whose roles were either

diminished or rendered obsolete. As a result, questions began to emerge regarding not only
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employment but also the broader issues of human purpose, identity, and dignity within an

increasingly mechanized society.

Previous studies on automation in literature and dystopian fiction have highlighted
how literary works reflect these concerns. Scholars argue that dystopian narratives frequently
engage with anxieties surrounding industrialization, mechanization, and the erosion of human
agency (Booker, 1994, pp. 15-20; Claeys, 2010, pp. 3-5). Within Vonnegut studies, Player
Piano has been widely interpreted as a critique of postwar technological optimism,
particularly in its depiction of a society structured around automation. Critics have
emphasized the novel’s portrayal of working-class displacement alongside the psychological
consequences experienced by individuals living in a highly mechanized environment (Reed,
1997, p. 102; Simmons, 2009, pp. 45-50).

At the same time, interdisciplinary research on labor and technology suggests that
automation does not merely transform economic systems but also reshapes human
experience. Studies indicate that the reorganization of labor processes often reduces worker
autonomy and contributes to various forms of alienation (Blauner, 1964, pp. 23-30; Braverman,
1974, pp. 112-120; Noble, 1984, pp. 3-5). From a broader sociological perspective, efficiency-
driven systems further intensify these conditions by constraining creativity and individuality,
reflecting the logic of rationalization described in modern industrial societies (Ritzer, 1993,
pp. 1-10).

However, most existing studies tend to focus primarily on the working class as the
principal victims of automation. Less attention has been given to the experiences of
technocratic elites who operate within, and benefit from, the same systems. Despite their
privileged positions, these individuals may also encounter forms of psychological and
existential alienation, shaped by the very structures they help sustain.

This study argues that automation in Player Piano produces not a single group of
victims, but a dual structure of dehumanization that affects both the working class and
technocratic elites. By examining these two groups together, the paper demonstrates how
automation functions as a broader mechanism that reshapes identity, undermines human

agency, and generates alienation across different social strata in a mechanized society.

VN 272



NIANTIVINSATUNY YaUT
Ul 22 atudl 1 Wounnstau §a funp 2569
OBJECTIVE
The objective of this article is to investicate how the working class and the
technocrats struggle through the machine-driven society emphasizing on dehumanization

and alienation they both experience throughout Vonnegut’s Player Piano.

THEORETICAL FRAMEWORK

To clearly comprehend the alienation and dehumanization that appear on the
double victims in the technological progress, the theoretical framework of Marx’s theory of
labor alienation, Weber’s concept of the Iron Cage, sociological and psychological
perspectives on alienation from Maurice Seeman’s and Erich Fromm’s theories will be
presented respectively.

Marx’s Theory of Labor Alienation Marx (1844/1964, pp. 108-114) proposes that
alienation occurs to the workers when their labor is no longer necessary for the productivity
since it is replaced by the work of the machines. The laborer, thus, feels worthless and
aimless which leads to the identity loss and social marginalization. In Player Piano, the
outstanding case lies on the Reeks and Wrecks which displaced from significant labor and
restricted to trivial and low-skill tasks. As a result, they encounter socioeconomic and
emotional deficit. Marx’s framework reinforces how Vonnegut portrays the personal and
societal outcomes of automation for the blue-collar workers.

Weber’s Concept of the Iron Cage Weber (1905/1946, pp. 181-182) introduces the
concept of the “iron cage of rationalization” as the means to confine people to the modern
bureaucratic and technological systems which mainly focus on efficiency and predictability.

&

Weber employs the “iron cage” as a metaphor illustrating how people are trapped in the
efficiency-driven ordering of life and work. Workers become a part of efficiency system which
deprives them of the individualism. Rationalization here is not only about organizing work
system but it also manages the individual’s life. It strips them of their freedom, sense of
purpose and capacity for ethical choice. They, therefore, suffer inner discontent although
they have the comfortable lives.

Sociological and Psychological Perspectives on Alienation Apart from economic

and structural factors, Seeman (1959, pp. 783-784) identifies alienation in term of powerlessness,

normlessness and social isolation. For powerlessness, people cannot control what happens
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in their life and work or even decision-making and it leads them to frustration for not being

able to control over their own lives and make them feel worthless. Moreover, normlessness
means people feel that social values do not make sense or important to them anymore.
Besides, they feel that social norms cannot bring them success. As a result, it is pointless to
follow the social rules. And when people hardly share the same values or goals with others,
it brings them to social isolation. Losing faith in social norms makes them lose the sense of
belonging in the community and become the outsiders.

Fromm (1941/1991, pp. 120-125) explores alienation regarding psychological effect on
human mind. He states that it is an intense feeling that separate people from themselves
and others in society. When people concentrate only on money, achievement and
technology, they gradually lose connection with their genuine emotions, imagination and
social connection.

By applying Marx’s economic points of view, Weber’s sociological perception, and
psychological theories of alienation from Seeman and Fromm to the analysis, these theories
offer insights into the double victims of automation demonstrated in Player Piano. It allows
the exploration of the impact of mechanization on humans both psychologically and

sociologically.

THE HUMAN AND SOCIAL IMPACTS OF AUTOMATION: THE DUAL BURDEN IN
VONNEGUT’S PLAYER PIANO

In the wake of World War Il, technological innovation reshaped American society,
promising efficiency, prosperity, and progress. The rapid spread of automation and computing
stired excitement but also raised questions about the human cost of mechanization (Pursell,
2007, pp. 1-2; Noble, 1984, p. 21; The National WWII Museum, Online, n.d.). Vonnegut’s
Player Piano captures these tensions in a dystopian vision, portraying a society split between
technocratic elites and a marginalized working class. Through this lens, the novel exposes
how relentless pursuit of efficiency erodes human purpose, social bonds, and ethical
judgment (Reed, 1997, p. 102).

Vonnegut’s narrative warns that automation produces dual victims: displaced

workers, deprived of meaningful labor, and privileged technocrats, trapped in bureaucratic
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structures that prioritize output over humanity. The psychological and social consequences
extend across all strata, threatening identity, community, and emotional well-being.

To explore these themes, this study examines Player Piano through four
interconnected dimensions: the Reeks and Wrecks and the human costs of automation; the
technocrats and their existential struggles; automation as a universal mechanism of
dehumanization; and the psychological and social ramifications of living in a fully mechanized
world. Together, these dimensions reveal how Vonnegut anticipates the human dilemmas of
our contemporary age of automation and artificial intelligence.

The Reeks and Wrecks: Human Costs of Automation Kurt Vonnegut presents the
Reeks and Wrecks as the working-class victims of progress in automation and technology.
They used to be the foundation of industrial society: the ones who control the machines in
Ilium, New York. Unfortunately, now they are replaced by the machines and transferred to
another area in New York called Homestead. In Homestead, they are assigned the menial
tasks such as repairing roads merely to occupy their time. Their roles are changed from the
important to the insignificant ones. Since they cannot express their skill and creativity
through work, they undergo purposelessness, alienation and a profound loss of identity.
(Vonnegut, 1952, pp. 45-50).

The Reeks and Wrecks' daily lives in Homestead show how much their brains have
altered since they had to abandon their homes. They feel that they have no purpose
because their occupations don't make them think, take initiative, or be creative. They just do
the same monotonous tasks repeatedly with little variation. This sameness makes people
experience a sense of disconnection from their work, their coworkers, or the social
recognition that used to give their lives significance (Vonnegut, 1952, pp. 46-50). Over time,
this feeling of being alone can make you lose a lot of your sense of self. People are no
longer known for their abilities, achievements, or independence; instead, they are known for
how much they depend on a machine. This shows up in the mind as low self-esteem,
feeling invisible, being alone, and emotional pain. Vonnegut emphasizes that this form of
systematic dehumanization is detrimental not only to the economy but also to mental
health and social cohesion (Reed, 1997, pp. 103-105).

Vonnegut reveals the negative effects of mechanization that it does not only make

the nation in high development but it also strips humans of their dignity when machines can
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do all the tasks themselves. Here, The Reeks and Wrecks are restricted to a monotonous

life. Their ability is useless. They, therefore lose meaning in life

Despite the state’s attempts to provide comfort and efficiency, the Reeks and
Wrecks remain psychologically and socially unfulfilled. In one scene, a worker who fixes the
protagonist’s car proudly claims he can repair anything—if only he were given more work—
demonstrating that his skills and potential are underutilized (Vonnegut, 1952, pp. 52-53).
Similarly, a couple visited by the Shah lives in a fully automated home, yet the conveniences
fail to bring them happiness: the wife prefers to perform tasks by hand, while the husband
confesses feelings of worthlessness (Vonnegut, 1952, pp. 56-58). These examples reinforce
that material comfort and efficiency cannot substitute for meaningful labor, social recognition,
or human dignity. Vonnegut depicts that, even when physical ease and the illusion of
contentment are provided, the Reeks and Wrecks continue to experience neglect, alienation,
and a profound lack of purpose.

Taken together, the experiences of the Reeks and Wrecks reveal that automation,
while designed to increase efficiency and provide convenience, imposes profound psychological
and social costs on those displaced from meaningful labor. Their purposelessness,
alienation, and loss of identity underscore the human consequences of a mechanized
society. Yet Vonnegut’s critique does not end with the working class: the novel also
demonstrates that the technocrats, who manage and control these systems, face their own
form of alienation and existential dissatisfaction.

The Technocrats: Privilege and Existential Alienation While the Reeks and Wrecks
suffer from material displacement and psychological neglect, Vonnegut also exposes the
existential alienation experienced by the technocrats—the elite managers who control and
oversee the automated systems. This dual burden is particularly evident in two characters:
Paul Proteus, the protagonist and chief engineer, and his friend Edward Finnerty, who both
navigate positions of privilege yet confront moral dilemmas, personal dissatisfaction, and the
limitations imposed by bureaucratic and rationalized systems. Despite material comfort and
societal status, these technocrats experience stress, moral conflict, and a loss of personal
autonomy, trapped in what Weber (1905/1946, pp. 123-130) describes as the “iron cage” of

rationalization.
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Paul Proteus exempilifies this condition. Though he holds a prestigious role and
intellectual authority, he struggles with feelings of emptiness and moral unease. He
recognizes the societal harm caused by the automated systems he helps maintain and feels
conflicted between duty, ambition, and conscience (Vonnegut, 1952, pp. 120-140). Similarly,
Finnerty, though enjoying status and privileges, is constrained by bureaucratic routines and
the pressure to conform, which restrict his autonomy and creativity. Through these characters,
Vonnegut illustrates that even those in positions of power can be psychologically and
existentially trapped by the rationalized structures they serve.

Small but revealing moments deepen this portrayal. Paul’s tenderness toward a
stray cat—one of the few living beings in the sterile, machine-dominated environment—
reflects his deep longing for vitality and authentic human connection (Vonnegut, 1952, pp.
110-112). Katherine, Paul’s secretary, embodies another dimension of alienation: despite her
education, she performs trivial clerical tasks, and her emotional breakdown upon realizing
her redundancy underscores the fragility of identity in a system that values machines over
people (Vonnegut, 1952, pp. 113-115). Both instances show that alienation permeates every
level of the technocratic hierarchy, eroding dignity and emotional stability.

Proteus and Finnerty respond to their alienation in different ways. Proteus’s
rebellion is internal, expressed through contemplation and his yearning to abandon his
position to live a simpler, more authentic life. Finnerty’s rebellion is external—through
defiant acts that challenge the bureaucratic order. Despite their differences, both men seek
refuge in communal spaces like the Homestead pub, where they encounter the Reeks and
Wrecks and briefly rediscover shared humanity. Vonnegut uses these interactions to suggest
that rebellion, empathy, and solidarity emerge from the same human need for meaningful
engagement.

Through the experiences of these characters, Vonnegut demonstrates that privilege
and authority do not insulate individuals from the psychological and social costs of a
mechanized society. Automation’s “double victims” are the dispossessed and the privileged
alike—each deprived of purpose, autonomy, and connection.

Automation as a Universal Mechanism of Dehumanization Vonnegut’s Player
Piano presents automation not only as a technological process but as a comprehensive

ideology that redefines human worth in mechanical terms. The novel portrays a society
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governed by the logic of efficiency, where both social and moral values are measured by

productivity. This shift transforms technology from a neutral instrument into a mechanism of
control—what Mumford (1934/1967, pp. 3-5) called the “megamachine,” a system that
integrates human beings into its operations as interchangeable parts. The bureaucratic
hierarchy of Ilium mirrors this logic: decisions are automated, moral judgment is replaced by
algorithmic precision, and individuality becomes a threat to system stability.

By depicting automation as a totalizing structure, Vonnegut exposes how dehumanization
becomes systemic rather than incidental. Machines are not the true agents of oppression;
rather, the human institutions that emulate machine logic perpetuate alienation across all
social strata. Even cultural and intellectual life reflects this mechanization. The novel’s
university, once a space for inquiry and creativity, functions instead as a training ground for
maintaining technological orthodoxy—mirroring the technocratic belief that rational efficiency
supersedes ethical reflection. The Reeks and Wrecks are thus not merely victims of
economic exclusion but of ideological exclusion: their skills and emotions are rendered
obsolete by a society that prizes mechanical precision over human adaptability.

Furthermore, the novel’s portrayal of communication underscores the universality
of this dehumanization. Dialogue is often mechanical, filled with technical jargon or hollow
slogans that mask the absence of genuine empathy. This linguistic sterility parallels what
Weber (1905/1946, pp. 155-156) termed the “disenchantment of the world,” where
rationalization strips human experience of mystery and meaning. Even the technocrats’
personal relationships become transactional, mediated by efficiency and status rather than
emotion or moral conviction.

Through this depiction, Vonnegut demonstrates that automation’s true danger lies
not only in job loss or psychological distress but in the cultural normalization of mechanistic
values. The novel’s world no longer distinguishes between technological and human
rationality—machines and men operate according to the same cold logic of output. In this
sense, Player Piano transcends a critique of industry to become a meditation on civilization
itself: it shows how, once society internalizes the machine’s ethos, dehumanization becomes
both invisible and inescapable.

Psychological and Social Consequences The psychological and social consequences

of automation in Player Piano extend beyond alienation and reach into the erosion of
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empathy, solidarity, and moral identity. Vonnegut’s mechanized world illustrates what
Fromm (1941/1991, pp. 783-784,) calls the “marketing orientation” of modern individuals—
people come to value themselves and others based on utility and exchange rather than
inherent humanity. This orientation manifests in both the Reeks and Wrecks and the
technocrats: the former internalize feelings of inferiority, while the latter view human
relations through the same utilitarian lens that governs their machines.

Psychologically, this devaluation of the human self generates chronic emotional
dissonance. Individuals learn to suppress genuine feeling in favor of functionality. The result
is not only depression or purposelessness but a subtle desensitization—a loss of capacity
for compassion. Even acts of rebellion, such as Paul Proteus’s eventual defection, are tinged
with futility, reflecting what Seeman (1959, pp. 784-785) describes as “normlessness,” the
perception that moral effort cannot meaningfully alter systemic structures. Vonnegut
suggests that this internal paralysis is automation’s deepest wound: people cease to imagine
alternative ways of being human.

Socially, the effects are equally corrosive. The strict division between technocrats
and laborers dissolves traditional community bonds, replacing them with institutional
hierarchies. Homestead and Ilium exist as parallel societies—one idle, one overworked—
each incapable of genuine dialogue with the other. The disappearance of shared purpose
leads to collective fragmentation: families, friendships, and civic ties weaken under the
weight of efficiency. Vonnegut’s inclusion of scenes where social gatherings revolve around
automated entertainment or mechanical convenience reflects a society that substitutes
spectacle for intimacy.

The broader implication is that automation reshapes not only work but also
emotion and ethics. As machines assume greater responsibility for production and decision-
making, humans abdicate moral agency, allowing technology to dictate values. Vonnegut’s
vision anticipates contemporary concerns about artificial intelligence, algorithmic governance,
and the erosion of empathy in digital societies. His warning is not simply that machines will
replace people, but that people, in adapting to machines, may lose the very capacities—
creativity, empathy, and moral reflection—that make them human.

Through this psychological and social lens, Player Piano reveals automation as a

slow form of moral attrition. It dismantles the emotional and communal foundations of

PN 279



NIANTININTATUNN ¥aU3

Uil 22 atufl 1 Weunnsiau § funp 2569
human life, suggesting that the ultimate cost of technological progress is not economic

displacement, but the quiet extinction of human feeling itself.

CONCLUSION

Player Piano illustrates automation’s dual burden: working-class individuals face
material displacement and purposeless labor, while technocrats experience existential and
moral alienation. Both suffer psychological strain, social fragmentation, and diminished
human dignity. Vonnegut’s critique demonstrates that efficiency, when divorced from
humanistic and ethical values, undermines identity, empathy, and social cohesion.
Sustainable technological progress requires human-centered design, ethical reflection, and

structures that preserve meaning, autonomy, and interpersonal connection.

SUGGESTIONS

1. Human-Centered Design — Automation should enhance human labor rather than
replace it, allowing workers to exercise creativity and decision-making alongside machines.

2. Hybrid Work Models — Assign repetitive tasks to machines while keeping humans
engaged in problem-solving and meaningful work to reduce alienation.

3. Spaces for Social Connection — Create environments, like communal areas or
collaborative spaces, where people can interact meaningfully beyond transactional tasks.

4. Purposeful Education and Training — Equip individuals with adaptive skills and
opportunities for hands-on, fulfilling work to maintain identity and self-worth.

5. Ethical Implementation — Prioritize human values and well-being in deploying

automation, ensuring efficiency does not override dignity, purpose, or social cohesion.
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ABSTRACT

This conceptual paper examines global celebrities as mechanisms of tourism soft
power, shifting the focus from outcome-based evaluations of celebrity endorsement to a
process-oriented explanation of cultural influence. Integrating soft power theory, celebrity
endorsement, symbolic meaning transfer, and parasocial relationship perspectives, the study
develops a conceptual framework explaining how national cultural meanings are transmitted
from the macro level to individual perception and international travel intention. Celebrities
are reconceptualized not merely as marketing tools but as socio-psychological intermediaries
who translate national narratives into emotionally meaningful representations. Symbolic
meanings are transferred from celebrities to destinations and national images, while parasocial
bonds and transnational fandom networks strengthen audience engagement and
identification. Using the case of Lalisa Manobal (LISA) as the “Amazing Thailand” Ambassador,
the paper illustrates how a global celebrity can function as a symbolic bridge connecting Thai
identity with global popular culture, thereby enhancing accessibility and reducing cultural
distance. The study contributes a mechanism-based framework to tourism and soft power
scholarship and offers policy-relevant insights for leveraging celebrities in long-term cultural
and destination branding strategies.

Keywords: tourism soft power; global celebrities; socio-psychological mechanisms

unin
TUAIINAITTENNUNIMUIAALT 09O NAN1ILIDS (soft power) LATUNITUNTZTAUINNNTOU
wwAndswusssulugnisidunsnensdgnsaansvessglunisasiedninalussAuuiug

o

Tngiangluusunvesasugiaivasiduasoadnaniaelinisassnnanvaluseinailagnitvun
laeSgiigarnelfe) MNWAAAIINNTEUIUNITIINATANUMNNETENINEEENS do wazlSuanslu
seavaina (Nye, 2004. pp. 5-6; Nye, 2011, pp. 207-208; Surowiec, 2016, pp. 50-55; Safran Safar

Almakaty, 2025, pp. 132-134) govannaiesdsdlmduiomsneins mnua 1Wunszuiunisids
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aunefivhauiudydnuel Seaan LLazﬁaLmumﬁmuﬁiiuﬁmmmﬁﬂﬁﬂizmmﬁmﬁa@m
slua’lﬂmﬁuaﬁéﬁu (Gallarotti, 2022, pp. 383-389; Safran Safar Almakaty, 2025, pp 139-141) ng/la
USUNFINE 1 UNUIMTBIReNE nLIes Funsienfien dudeidestuninidenleeseninesediu
unA1A (macro-level cultural influence) veausgina AusEAUIanIA (micro-level psychological

processing) %J@QQ’%’U&W? (Surowiec, 2016, pp. 50-55; Gallarotti, 2022, pp. 383-389) Qﬂﬁﬂﬁlﬂu

(%
Y

sUssauiflesnmsdadulaiiumanetosaifisnuneg ensual wasarumneidedydnualiido
a%fw%wiaagwmaﬂmama (Stylidis, Woosnam & Tasci, 2022, pp. 1234-1235)

aeelsfmuud 13T dunn i uansliiiui i navesrudwmenmdnualuay
NOANTIUVDIRUTINABEINI19Y9 (Knoll & Matthes, 2017, pp. 69-71; Escalas & Bettman, 2017,
pp. 297-300) Lﬁaﬂmﬂ@ﬁ%‘[mﬁuuﬂﬁmL%ﬂmﬁmumamumLsi’fﬁumwa”ﬂwaiﬁuamuﬁqLLazLLU'ﬁuﬁ
HUnTEUAUNITA8laUALNNNeLIT S nwal (symbolic meaning transfer) (Escalas & Bettman,
2017, pp. 297-301; Jane & Roy, 2016, pp. 271-272; McCracken, 1989, pp. 314-320) ussuaiulug)
fansjatiunisedurenadns nnimsvhanudilanalndanssuiunsivinlidvsnaduiaty
Forhadmguiifinanbdanuddynniulugaresdedsauoaulay (socal media) Sadaiuiil
WnAMUFURUSUUUNII1L9LT R (parasocial relationships) JMIN9E vukazAUAY ATUFUTUS
Snwazdvinlifundnlnddn dues wosiduimmeoisalifuauds uiaeldiujduiuslnenss
(Horton& Wohl, 1956, pp. 215-218; Sokolova & Kefi, 2020,pp. 1-4; Pradhan, Moharana & Malik,
2023, pp. 9-11) wagluuSunnisvisadien mu?a’i’aﬁwqm‘%m%ﬁﬁlﬁudw AMNAUTUSLUUNIT LY a
anunsodaNasrensaianndnuniuvd wisafisanazanuaalalunisiiunie (Pradhan, Moharana &
Malik, 2023, pp. 9-11)

memﬁﬁmqLauamsﬂ%’umauﬁmmﬂymmL%ﬂmaé'wﬂﬂqjgmaqL‘?Nﬂszmumi TnELEUD
Tuesaudslugiug “nalnvesendnnines” AvmihidreneauagivlviaumnenisTamusssy
gnduduluszavlaaniiunssuiunsidedydnuaiuazesunl suihlugnisnesunndnuaiussme
wazeusalalunsviondien

Tudanmsdansgissunss unanuiysanmsaumeissaunssmdn T 1) sendnies

LAZAITASMUTURTER YR Feadunedvnadaimusssulussiuuraia (Nye, 2004, pp. 6-7, Nye,
2011, pp. 207-208; Gallarotti, 2022, pp. 383-389; Buhmann & Ingenhoff, 2015, pp. 112-117; Zhang,
Shi, Huang, Zhang & Zhang, 2024, pp. 1499-1504) 2) NM155UT8IINAUNT Lazgn1TUs lnAledydnual
%w%mamsdwhumwwmaLLazmsa%’Nﬂmmmé’ﬁyé’ﬂwﬁ (McCracken, 1989, pp. 314-320;
Escalas & Bettman, 2017, pp. 297-300; Knoll & Matthes, 2017, pp. 56-59) kag 3) Ufduwus wuu
malwidea Fsedunenalnanuynifumadany-Sninetseuieguauazauda (Horton & Wohl, 1956,

pp. 215-218; Sokolova & Kefi, 2020, pp. 1-4; Pradhan, Moharana & Malik, 2023, pp. 9-11) Lﬁa
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wandufoiunedenszuiunmsiideslodvinansinussuvesnddungAnssunsvieniisaves
Han uazifiovlideiauadumnAniinudaaudugsss uneudenldnsdues adan wluuna

(&%) Tuunumyn Amazing Thailand tUugulun1seduseidauwifn (conceptual illustration)

a o I

Wasandgududliog1avaanumiseaulani a5 lun Ui U9 musssuT1uvI# (transnational

Y

9 ¢ aa v

cultural space) uazddndwansluiifvesdydnwal Tausssy wazdondvia Fuderan1sATIvM

UNUIMYRIAUATLUIUEAINAUTIAUNLNEY (meaning intermediary) Npulesn ndnualusvine

ANUENITUNSEAY wazausslalunviosfigtseninslseina

TQUszaenA

1. 1iledaunsizvinazininyissanssudiiioadesdurondniiies nsaainauss uas
ANNFNTUSL UYL a

2. WiolauemsUsunuAnanyunendsmadwsluguuueudenszurunislunsesuie
unumvssnudslugerdnInesiuvieaden

3. WlemunesdrmdiBaunaniiesuionalnnindeulesszninanmdnvaiseina A

NI sHaliuAue wazauaslalunisviesiigtseninsseina

FANANIAIDI-N1TTUTDINANNUNABAUAY UazANUFURUSUUUNII YT
LWIARYENANIIIDSIIUNTAT19BNTNAK U kIIReA (attraction) 11NNIINTTIAUNTE
nsingudamalselenl unneeannslayan¥Iuge (propaganda) eisnIUANNTTTUIVRIRSUANT

A vy A

og1amsdlUnsaN TevinIneshnukuAMAT AAINY LazEadMeIasTINTgTUasIden
LYDUSULALAAINUAIUAULD (Nye, 2004. pp. 5-6, Nye, 2011, pp. 207-208; Almakaty, 2025, pp.
139-141) naaBnievilssruadsfagadldtedulmannissensu mnusidelmAnnssuiunsyilid
amneluszauiaen Tuusuni maveaiisrfadlvifiesfionssumansugia mnusduiiuiing
Fmunazausssufivendniinesamnsagndudaldsiiulszaunisal nsiunuins uazesual
mmiﬁﬂﬁumﬁﬂviauﬁm MiATesunsvieafietiiiduegaihaneinmdnvaiUsumenazunas
vimLﬁaaﬁiﬁﬁaﬁamﬂ%’agal,%amawaLﬁmaemlﬁm MNLAIAINNTEUIUNTT U Bedyanwaliay
91330l (affective and symbolic perceptions) %qgﬂwdwaamm?{'a TAUsTIN warUTTaun1Taine ey
(Pradhan, Moharana & Malik, 2023, pp. 9-11) Fsun15vieadienswimiiidundfisninads
wleuiguazimnssuseavnignulaligduszaunisalidestaanves ;\J’J’wumﬁ’nﬁauﬁawwdw
Uszna agnalsfinuanuddesiuaiosuseaudenisusufiugens wesiumtindmadns

Wigaeg1amen Ineiauainnisasuieinineglsdudaluiiaane wnluesuieinviausegelslusyeu

Y1 285



NIANTIVINTATUNN VY3
UM 22 atufl 1 WeunnsiAu B Sunau 2569
A58UIUNNT (Buhmann & Ingenhoff, 2015, pp. 112-117; Surowiec, 2016, pp. 50-55) WUILLUAINE

WlgnsiaiuguLeaBensyUIus (process-oriented approaches) AunalnynsdanuLayInIne

lvigandnesgnasie frny wasduduluszaudaan (Gallarotti, 2022, pp. 383-389)

NT9UAAMNYUNDABINAEWS Uy TINTLUIUNTIUNITETUIUNUINVBIAUAT

TuganAnasdunisvieadian

TunseunwIRndaUSIENIaanTE oL T e ImusssY (cultural distance) wagifiaA
A11130V9IR YUAWIR L UNISIUID WALAAIUAIUNNIBYBIYF (Almakaty, 2025, pp. 134-136)
unanuisaauerausllsduiiswununmdnsal mawdvwiiidunalnd ey -Sainen
Adoloswerdnnneisziunaitniunssuiiazorsuaivesiun Tnslamzluuiun mavieadien 3s

o [ L4

Uszaunsaldedydnuwaliazensuaiiiunumed19age nidlvesdan Jgnlvludeuusssuiiessuigay

o

v a

FafidsseguuandnsinedndnuaivAuas Saussaudevszdulan Sudedenisvimifidunaln
Feulowendninesluseduininen nszuiunishinanaenadestunuiAnnisaislouninuving
Bednydnual FseBureiuudunumidesnlunisfianunasdeulosnnumnganaudiludaniud
wagUsyenea (Escalas & Bettman, 2017, pp. 297-308; Jane & Roy, 2016, pp. 271-272) Tuusunnng
vipafien nstelouamumnednunsiiaruddyesnsdeionisiosuresnmdnuaismeadineog
UUBDITUE] DRanuel LLazmmiﬁmﬁumwﬁq WnAIINsUTEE Ui s ogaien (L, L,
Sheng, Wan & Yi, 2026, pp. 9-11)

NTOULLIANNITSUTOIHANA U9 LauAUds (celebrity endorsement) lasuniseduigeeiail
answanungun1sarelauaueddyanual (symbolic meaning transfer) Faaueinauswi
iU WnzvesnEmIg (carrier of meanings) Miazauane sndnwal uaylmeiaussaan
U%UVW]N%’MML%?@ (McCracken, 1989, pp. 314-320; Pradhan, Moharana & Malik, 2023, pp. 9-11)
AranewEEdldsegegiadunats mnusgnusznouatussvideviaeur s IRTI0 an1ug
N9FIAY waTNIINARTHUEeNIATY reufiazgnidexlesludadud uinns uieluvsunvesnis
viewfiende undwisafivuazUssmalunudnuisiuasy audsdsdldgnueadiedugiuzundsves
amnuindede (credibility) nieanudsgala (attractiveness) mnusigneduvadusinarada
é’ﬁgé’ﬂmﬂﬁL%amimé’mé’ﬂmﬁmuqﬂﬂamaqr:g’fnuLﬁz’hﬁ’uﬁummwmm a01ufl (Pradhan, Moharana &
Malik, 2023, pp. 9-11) nszvaunsaneleuanuvuneasnaianwuzidunain (dynamic process)
nanfeAumneiligndsiiuegemeimvseldadu mnudgniam feses wazUsulvidennqes
funsouiamsssuLazyszaunsalvestuuusazngy luusunveansvieaiien amnuvsnedsfilives

Y

agfifAu Mnudnaruludiunamoniien uasneglidunndnvaluseinaedradunszuiunis
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a

AdounumeITUALAZSNaNYal N1TIAADUNYRIANUMINYSNYE TVl AR laL Ty

o/ (% L3

EAGRGRICAN
WieaAeansnanisnatn snusifuduanadsdadnual (symbolic actors) Milafeglulassasng
g1uIneTnusssuseaulan uazlidnenmlunisivuanseunisiiniuvesvaluseaudiueid
(Pradhan, Moharana & Malik, 2023, pp 9-11; Driessens, 2013, pp. 546-558)
wuIARANUFURUSWUUNIS I Ta (parasocial relationship) 83U18ANMUENRUSITIAU
enfiyanaimunnnuidnlnddn yntu wazainauniuyaraasisazienud usiazlsifufauius

a v v v 6

1nn39 (Horton & Wohl, 1956, pp. 215-219) uaglugafavia Auduiusaina1nnininaududuniu

]
1%

unanesulyioailify %QLLwamWa‘iﬂ%L%aﬁLaaLﬂmﬁuﬁiﬁﬁm%’uiﬁqmmmLﬁaa AN duiuLe s
LLazmwuLfJuuwwémamuﬁﬂué’ﬂwmzﬁLaﬁauﬁmmé’uﬂ’u%wﬁ’a Igbal, Bukhari & Ashfaque
(2025, pp. 378-380) wﬁ%’8'i'a:ua:ﬁ’a%Wl,ﬁudwmmﬁuﬂ’uﬁlwuwwﬂ%Ls?iaalﬁlﬁﬁ]uLﬁm‘diﬂﬂgm'mi
n1so15ual mnusidunalniednineriindovasuaiulingda arwgniu uaznisszyianu
(identification) s?faﬁmam'aﬁ'ﬁuﬂﬁLLazwqﬁﬂiiwuach:mﬂuwmﬂwawu%fuwiwﬁqmiﬁauﬁm
(Pradhan, Moharana & Malik, 2023, pp 9-11; Tukachinsky & Stever, 2019, pp. 297-300, 313-316)
Tuanneiinsiiumeasionaddiiniy Auduius fanaafunumddglunisadaniseadien
\Ba3unnm (imagined travel) uagn1saaUszneusstunalalunisidunis nandntonia A
ynudsorsuaifuaufiansauUsddsudunsiusuinisianui wazluuinsd dlugany
elalunmsiiumeass Bslunindy wiluaduduaduwhmihiduadetevendnneswuulddu
119113 (informal soft power networks) fitevuiey v818 LaglaiuLsIAEINaTa T AusT5Y
ashm'aLﬁaqimalaiai’ﬂLﬂuﬁmﬁqumiﬁamimﬂ%’g (Yoon, 2019, pp. 181-189; Duffett, 2020, pp.
16-20; Zhang, Shi, Huang, Zhang & Zhang, 2024, pp. 1499-1504) \a3atawmanivilvaudumsg

[y

wumsledealdldngaogiisedutiann mnusnaedulasasmdsnuiidolfeensniines
sufuluagansznefuarddu lusumeadenszuiuns awmdnualindsiendisauasanuiilaly
Mstiumsdsmsgmianudlalugiugnadnsueenszuuns (process outcomes) fiaiiounis
Muvesnabnidsdyanuaivarensunl 11NNIIANUFUNUSTLR LA NALUU EUATS (Sokolova &
Kefi, 2020, pp. 1-4; Papadimitriou, Kaplanidou & Apostolopoulou, 2018, pp. 520-524) LUIAA
Fananviedenlsannuduiusuuumalsdoairdunseuserdnianes Tnsuansliiiuiiay
TndFansonsualanunsadudesmsdfniivinlidnsnaniefausssuseduratnnumunglusedu

FinUszdrTuvesuuseninaseing
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[

A Ql ~ o o ¢ o 3 x% ] A
3197 1 nsilFeuifisuaundlugiusdydnvauazaudslugiuznalngevidninesmunisvionii

An1sSeuLiey AuAdlugILL
ANUNULTIE Ya el nalnLganssuIunis
NTDULLIAAYEN aussvi A dufunues Ausaduinanagedeny
aMnanwalUssnaluseau InIneivilinuevng
w1 (Nye, 2011, pp. 207-  TWUSIIUNEENOALALTUTY
208; Buhmann & Ingenhoff,  Tuszautaian (Gallarotti,
2015, pp. 112-117) Wy Wiy 2022, pp. 383-389) 11y gAdY
naguaindanIma dgmndsemnsing — een
TUassiumy
AIINLBNENE madenloadedydnuaiihlug  nszulunsiedydnualiay
n53u3 (cognitive asualihlugnisBuduuas
recognition) gAY (affective
internalization WlUg
behavioral intention)
(Stylidis, Woosnam & Tasdi,
2022, pp. 1222,1234-1235)
nalnnIsvinau ASUNUAIAIIUALIERIUY N1301818UANNNLNY E9HIU

AANYAILAZNTADENT
(nation branding) (Surowiec,

2016, pp. 50-55)

AMUFLTUSHUUNT LT a
nelyilAn NSTUTUAILILNY
(McCracken, 1989, pp. 314-
320; Horton & Wohl, 1956,
pp. 215-218)
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AN5199 1 (519)

Rn1sspueU AuAdlugILE
AU Snwal nalnl@ensyuIunIg
(Y d' A a a a [ A a ayv o 6
ANUALNITADET nsdeaslmamanendy  AMsERansRaUduusLaEN1T
&N (one-way FIATNAIUANY (co-
communication) (Nye, 2004,  creation) (Sokolova & Kefi,
pp. 5-6) WU Qlawaudiay 2020, pp. 1-4) 1 i
Ufdunus nalan Aoutuud
[ a ¥ A
Wy ansu Aeluwlunon w3e
AUUAYUNAIU
JEAUNMTUATIEN sgiumna (macro-level):  Wweslosmnalugania

UNUINVDWAI U8 N UAFY

NaaNEUanN

o L3
NNANWUUTLLNA

funumiiavsedunanass
19 (Duffett, 2020, pp. 16-20)
Tyileslunumlnenseuadumss

FANIUKNAIN USLNAFUAT LAy

USNI56Y

nsfuinmdnualuseime

(country image awareness)

(macro to micro linkage) tu
NFLUIUNITININEGN
(Gallarotti, 2022, pp. 383-
389)
Wulassadswendniiies
wuuld@umsnnsiivneuene
andwa (Yoon, 2019, pp. 181-
189; Zhang, Shi, Huang,
Zhang & Zhang, 2024, pp.
1499-1504) dAgyunn Ly
ARULTSIALATU $1U8193
aoufiniuses vanse
TN

ANANwAllTIeITUal A
wrviy wazeuddlalung
vioudien (Pradhan, Moharana
& Malik, 2023, pp. 9-11)
dawalilAnanuildiusin 1in

ANV TIN5 TRAUAN
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fAnswIeuiiey AuAdlugILE

LY

AN ULTIFYSNwal nalnLganseuIunIg

YAINTTU MIUDINNT haZAS
vieunelvzanilalnade

Tafldusu

NANTNA 1 wandAiuANNLANAIATIRUIANTENINNTUBIAUATIUFIULATNLNULTS
doyanual azn13UIAUAIUEINENA NN IZUIUNITVBITENANTINIBIAUNITVIBATED TneasTiou
nsdguRuINLNLBRSmasnslUguneudnalnesurednavananainusssui adulaegsls
Tagasunnsndnengdaauendnvosunaiuin ausdliduiisaniedislunisdearsnmanval

1 & a o a a A o b4 s s [ Y a 1 a
mnwsilunalnigedeny Indnerniilvwerdnnesaiunsarinulaasaiiunssuiunsiieules

AINUMINE 815Ul wazngRnsIuvesrvulusEAuaINg

nalnniswaulesseninen nanealussnd mmmﬁumamsmﬁﬁ'wuﬁa LATA2U

M912 lUN15VaNEI5ENIN9US SN

I3IUNTIUAUTONANTIDTUAZN YR TRusTsH aussszaulandngnihuldidunswenns

o (% L3

CRGAGRR R

o

pp. 207-208; Gallarotti, 2022, pp. 383-389; Safran Safar Almakaty, 2025, pp. 139-141) §9819121

yaaspiieatuayunmanyalussmalazn1suausuluniiseninaUsemea (Nye, 2011,

muAnwaundliifuunumvesgrannssutuianviwesdaduadeulunisduindou
n3zua Korean Wave fatheiaiuainanmdnualussimanas dvdnamainmsssuveunmaliluszdu
lan (JIN, 2016, pp. 169-176; Yoon, 2019, pp. 181-189; JIN, 2024, pp. 161-164) Tunsiiasnan?
audaingnnsiumiadusiununmdnualvesnd fazvieuanudisovoslouiefamsssuds
geavnssuegulusyuu (Surowiec, 2016, pp. 50-55) ptnslsAmuluunenud adan Wluuna Sld
gnunauslugiuedydnvalanudniadaulovis wnwagnldidunisuiusssudalnses
(analytical abstraction) iiteeSurgunumuesaudtlugug naln veswedno M UNTRLTY
Aruuansiiddyvesnsdiidlosuiuasunsauiude NNSANS40Y UUARARTENINENANYOI YA
wazTausssudousedulan dadldgnudaniomdulnesslaonss uinoguiunielulasadis
pnamnssusuiisiund auandisainarudeliaudsaninsaimididuasnudsdydnual

(symbolic bridge) MeslesnrumunenisinusTsuvasaluduiuniguuseninussnaduinguas

U1 290



NIANTIVINSATUNY YaUT

Uil 22 atiudl 1 Weuunsiay i uiau 2569
fidusmeguda nenssviunsiidenadestuunfnnisdnelourumnedednydnual (McCracken,
1989, pp. 314-320) LLazmsﬂ'agﬂﬂ'gmé’mﬁuét,l,uuwwsﬂ%L%a %aﬁﬂﬁmwmmmaqmywmgﬂu,ﬂa
wazdudulusyiuUszaunisalvaaguy (Horton & Wohl, 1956, pp. 215-218; Tukachinsky & Stever,
2019, pp. 297-300, 313-316) NN saeasdsuleuslnense uarasveusnYLTeNANILI0S
TugafaussauAdviaidudeuiueietouuaduiaznalndsdsau-sive dodldiduveridnnnes
vosUszinalnelagfweuseies mausdimihiidunalniBadaem -Sniner Mvinlivendnanessu
mMaviesfisrannsaiauldais lnsuwasdvinadsiamsssussiuulounelugnsividuyanauas
auanlnddavesiuuseninsema sansenuiinnanndadldfioansiuinmdnualussmaluds
v MnkdTEIMstesUATIENTuseHalkar ALl lunsTiduT A UYsEIA (Gallarotti,

2022, pp. 383-389) NIUNTVIOUNET FIaOUANBULVDITRNANIIDT LUl A THUSITUATIATN

FuPADUMeLATaT sk NUASULarALFURuSLUUl TuN19nIs

GENL

[ [ L3

91NN15FUATIERITINNTIL aunsaaguladnaudadlaiduiissiunuddydnvalves
Uszne vnnusvivifidunalnidanszuiunis (process mechanism) Midoxlesdndnualand (national
identity) fun1sSuiarensualveauuseninaseme s dUTessTUILMSTIdUUS AU il

1. MsnsFaANLmeBeTausssu (cultural encoding) dnanwalanudulneg wu A
weumeimusssu 38930 anululins wieanusinady gnid1swa (encoded) agludiaudanu
amdnwal Geadn wazmsiiauslude aenndesiuuuiAnendninesitunsaiiusaigariy
AUVUNYLALAMAIN I IMUETTY

2. msanelounnumanedsdndnual (symbolic meaning transfer) audavinutifidude
ANuvInen1adydnwaifiianenenanudulneludiganinevatonia Taeguulalduaisuuy
asslunsann widunsdeulondsdudnual wu auds dofis anudulne dofis aoudivieadien
nszuumsivliUsandlne g duiosouiuindunnumneiiddn (iving symbolic construct)

3. M3feguauduiusLuumsleliea (parasocial bonding) fyuaIANIANINATA
fuaudslusyiuensual ilvianumnevesssmelng gnviliduBesdius (personalized meaning)
wntu Usemadslallvanuiivindlng uinaneduiuiifidenloatunuiifuuangni

4. MIwUanazn1sTuduAIUNNIY (translation & internalization) AMUNLIBLTIIAIUFTTY
gnudalviaennsesiunseulszaunisalves vy wazgniuduniuesuaiuavdnanyal LAans

YudeuanmssuissinaliganuidndeUseme
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5. ﬂWiﬂ'agﬂﬂﬁWﬁ'ﬂMﬁLLazmmﬁgﬂf\]L%quaﬂiim (image formation & travel intention)
#un 1) amdnwaluszine (destination image) dfAN19815uIge 2) AMKAWY (emotional
attachment) wae 3) Audalalunisiiiuna (travel intention)
AsTUINST IR asoudn “verldnanes” ldlivhausuudunss widunszuiunis
drauANNNIELAZ15Ual (cumulative symbolic-affective process)
Mnnseudsfuansaesusdmaufldi audinaedurendwnnnesiunsvioniien
desnfiauautfddy 3 Usenns dall 1) mnuannsalunisanszesiiansTmusssy (cultural
bridging) mé’aﬁﬂﬁ@wﬁwmﬁm’hﬁqmwmi‘]uimlﬁdwﬁu K1un1w1desauade (pop culture)
2) anuansalunisadreanuvineiensual (affective amplification) fsannsaeansvesds au
faassnudanliliuadoyauddssavhlinmdnuaissmaindanntu uag 3) nsilsirluatere
3V (networked soft power) uwiluaduduwAvhuefdusavets (multiplier) veswendniIes
danavhlieorldnnnesiidnvasnsznefasdidu fau auddsdlndesdie widu Tswada
NNSYINUTDIBNANIIDS (operational structure of soft power)
nselAnwIIRIaTITUUNUM “Amazing Thailand” wansliiiunalnaanaegisdmiaulaed

v A

anwazlanznddgyfe 1) nsdudennddydnyal Adisseguugadnvasdndnuaianudulne
wazdausssuleusyaulan viliannululnegnudarugduuuiiguuialandung 2) msduindeu
H1uANNFUTUS LU leyaguwiuaduseaulanvedden dauyniugeilvauidniise
891 gnangleuludaszinalne 3) nsasrenndnualusemeanuuidin Ussmalnegniaueniu
A a = ! ¢ a o I ! v 1 f a o [ ¢
anunate WeuarUszaun1salileiausssy Wlvudlavanunilulssaunmsaldedoydnual uaz
4) nasenmdnwallaznITianfey unumvesddn lugiuenn Amazing Thailand dnalu 3 sedu

[y

g sEAuAN3AINLYITA (cognitive level) WinNTSUSNgIiuUsEIMAlNY SEAUTnla (affective

Y

a

level) a519AUIANTIVINKALANIUNNTU WaETEAUNGFNTIU (behavioral level) nszAuANATla
lunsiauna
ayulidnaudsihuindunalndsdiau-3aiven Aviligendniaesiunisvoaiien

anunsavaulaaseEnuAsTUILNg

Encoding |:> Transfer |:> Bonding |:> Intemalization[>Intention

wazlunsiivesdgsalilamdugandninesianedies wadu fnareivinlvgendniines

YowsemeAlnedinuming wag NanaluszAuUsyaunsaivasyvunlan
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RIGIRIE
1. mhsanumaigmsuiunseuAnnsldaudaannisueadiueiosdlioussunduiug Tugns
wotdunINeINTTIANUELTLS (relational assets) NsdnLdenuazldnufdensinsandneninly
mavimthilduasnudedydnual snnnimsfinnsanandeidesiesuuginnuiisseg e
2. wlaurggansdn1naed Aun1svieai sarastiaruddyunisesnuuuls eeian
(narratives) uazan1nuwandeun1sdeasiaelmianisieuuazaruygniuynsensual 3nnndinas
deansuuumadien lusseren msysanmsulsuggerldnmnesithiuiaiet suruaduuasai
o ansnsntaglinmdnuaivssnavasinegndearsedsdoiiios iusssuvif wazdaam
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