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Abstract
This research aims at explaining which personal characteristics information and marketing mix
factors (7Ps) in the decision-making process of buying a motor insurance in Chonbiri, including
comparing the differences of personal characteristics information with marketing mix factors and use
the research results to develop marketing strategies. For the research, a sample size of 400 people
were questioned. Use questionnaires as a research tool. The independent variables were personal
characteristics information. The dependent variable was consumer marketing mix factor (7Ps). The
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statistical analysis includes percentage, mean, standard deviation Analysis of variance (One-Way
ANOVA) and pair testing using the Scheffe method. In the event that there are differences in relevant
factors The instrument quality was verified by Item Objective Congruence (I0C) method. Statistical
software was used. The results revealed that most respondents were male with an age range between
31-40 years having marital status, a bachelor degree and working for private companies with an
average income between 15,001 to 30,000 THB/month. Respondents gave importance to marketing
mix factors (7Ps) in ranking the highest, high, and moderate factors respectively. Process factors,
Product factors, Price factor, Marketing promotion factors Personnel factors Physical factors, and the
factors of distribution channels overall, are the average of high level. The results of the hypothesis
testing between personal characteristics information and marketing mix factors (7Ps) are at the
statistical significance level 0.05 (P < 0.05). It is found that 1. The different genders have different
opinions in 3 factors, in that, price rate of insurance, the sale channels, and sale promotion.
2. Different ages have different opinions in 2 factors, in that, the sale channels, and physical factor.
3. Different educational backgrounds have different opinion in 2 factors, in that, the sale channels,
and sale promotion. 4. Different status has different opinion in only physical factor, and 5. Different

careers have different opinion in buying insurance products.
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msun, 2563) a1 Fudl 30 wwieu 2563 Wugnilunmsmuuiedieseiivangay wui fussensiaun
1,645,137 fu Tngrimuamauaaa@aoudt 0.05 fissiuanudoriu 95% ﬂﬁjuﬁaaﬂwﬁiﬂﬂumﬁﬁaﬂ%ﬁ
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Juseelngliidues Scheffe ieuandliiiiuii fanuwandnegditeddynivativiold Jwan1siasen
sananazuiasauuigmuvan (H) wasoeniuluauuigiumaden (H) unu uazdunaldainan Sig. fillen
Wounin 0.05

a o
3. HaN1928
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£

wuvasunwaulvgdunemesosay 56.25 fongsewing 31-40 U Sewaz 27.6 fanunwausa Seeaz 53
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Souaz 31.0 Wudwlng
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Uadedrulszaunianinana (7Ps) Aladey Adudeauunnsgu udadn
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awsndadedudszauninimana (7Ps) 3.96 0.87 N
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dhulsvaumenIsnan (7Ps) $1uu 7 Jade ilewFeuifleutiadeifaviwadenistouseiusvsnsufiduns
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VAADUALNAFIULUUMNLAE U1A7 Sig uUSeuiieuiu a=0.05 Ing Sig.>a=gausu H, usien Sig.<oL=Uias
H, T,maﬁiumﬁﬁaﬁﬁamayuﬂaaﬁzﬂwm 42 auufgnu BeusU H 91uau 33 auungiu wasUes H 1wy
9 aunAgu (Fns1efl 3) TwaagUauufgiugosiiufias H, Mnaunfgrugosildadaildlunisiinsen
AMULUTUTIUNUFET (One-Way ANOVA) snwuasusnsneiien Sig.<ot (0.05) szimneaeulusiee

'
o v A

Ingl#38ves Scheffe Tunsnageumenuansaiueteifedfgysesivu 0.05

o

A13797 4 UEAINANITVIARBUTIEE 15UBY Scheffe VBIDTLAUTTAUAINANTIUADYDING
nsdndninevasUsEiudasaaun

218 Andn 20 ¥ 20-301 31-401 41-501 51-60U 60 Yuly
M 20 - -0.22 -0.25 0.01 0.20 0.48
20-30 ¢ - 0.03 0.18 0.45 1.12%
31-407 - 0.19 0.56* 1.11%
41-50 ¢ - 0.24 0.28
51-60 U - 0.39
60 Vv .

NNTIATILVIANULANAIIETTVDY Scheffe mu (AN5199 4) nuaTwanssiueeeditedAry
Mi5gau 0.05 31 3 ¢ Asll AN 1 918 20-30 Yiivene 60 Tauld a7 2 91y 31-40 Viueny 51-60 U uave 3 o

31-40 Yfiueny 60 VAulY dszduanuAndiuiiunnsieiu diuguetengduiiszauanufnmuiilivansiaiu

1 ad

A1397 5 UEAINANITVARBUTIE 584 Scheffe VaIDEAUTAUAMNAATILVININIEAIN
vasnsusEiufesagun

218 fndn 20 T 20-30Y 31-401 41-501 51-60U 60 Viuly
fndn 20 T - 0.25 0.02 -0.06 -0.26 0.10
20-30% - -0.24 -0.33 -0.62* -0.22
31-407 - -0.02 -0.30 0.11
41-50 ¢ - -0.21 0.21
51-60 1 - 0.42
60 FAulY -

D

o

PMNMTAATIENANULANANIETZVOY Scheffe 1w (3197 5) nugiumnensiueeilted gy

o

1Y a 1Y

32U 0.05 1 1 7 Ao 1y 20-30 Yiueny 51-60 U Hsgduarufndiuiiuandaiu drugueterydullsed

c

AUl LANAeTY

d' as [ [ [ a <
M99 6 UEAINANITNAGIUIIIAITVAY Scheffe VBIsEAUNTSANBINUTEAUAUAALAL
A9UDINIINIFININUIY USTAUNBTOBUR

o = 13 oA = = ' =
sEAUNISANE AnId3ayey1ns Useyayes gandfiyynn3
fndUSan3 - -0.01 0.16

Uy - 0.35%
aanUSeyees -
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PNNTIATIZRAMULANAAILIDVDY Scheffe a1 (M50 6) WuaATILANASAURE1siiTBd ARy

Y
1Y a

sz 0.05 1 1 g AesziunmsfinwilSyaniiussaunisfnuaninUbyges Sseduanufadiuiiuane
fu daugresssAunsdnududszduarudniuiildunnsieiu

M99 7 UEAAINANIINAGRUIIUATIVBY Scheffe YDITLAUNISANWIAUITLAUAMUAALIRY
ABYRINI9NITERETUNITNANAVRIUTEAUNYTALUR

FTAUNSANE fmndIeyns USeuayns ganlEynyng

fnIUTIes - -0.14 0.06
USeye3 - 0.28*

g3 -

AINNNTIATIEHAIULANANAIEITUDS Scheffe AU (151991 7) WU LANTANULANAI9DE19

Tdeddyseau 0.05 wudhidl 1 ¢ Ao seAumsfnwUsaaesiarseaunsAnugndtUSygms dseeu
AuARILAWANANSTY daugrassziunsfinwdudiszauaufaiuildunnsiaiy

ad

A151991 8 WEANANISNAGDUIIUAISVDY Scheffe VBIFNIUNINAUTLAUAUAALAUNIG

Y

AnenwUsEAUNYsa8U

A0UN N Tan GHER agie/ueniiuey
lan - -0.58* -0.20
Ausd - 0.24

aghiy/ueniuey

NNNTUATINAMUUANGANIETEVRY Scheffe 1w (1151971 8) NugRuanseiuee 1l led gy

o

526U 0.05 1 1 ¢ Ao anunmlaniuaniuninausa Ssgduanufniuiiuandieiy druguesaniunmdud
seauAMuAnTiuliuangaiy

=] 1aa = [ [ a < 1 a o (4
13199 9 LLﬁﬂﬁNﬁﬂ’]’iVlﬂﬁ'e)Uﬁ’]EJﬂ'Jﬁ‘UE]\‘i Scheffe YBID1YNAUITLAUAIMNUAALAUADNANNN

Y2UsNUNBITBUA
13N inAnen wineuwenyu  §INEIUD 419519013 INWAINT Buq
ndnw - -1.46* -1.40* -1.55% -1.23 -1.42%
ninauenIu - -0.01 -0.23 0.17 0.18
CERG PV - -0.24 0.20 0.12
91519015 - 0.32 0.34
LNATNT - -0.19

AU 9

°

ANSIATILINANULANANP8ITVDY Scheffe MU (AN51971 9) wugnuanssiueg iy

c

dfnyisy
0.05 i 4 ¢ ¢sil a4 1 e1AntnAnwdvandnndnauuivniensy g7 2 endwinAny iU ANTINAEIU

~

dase a7 3 1 ¥ninAnwiuenTnd151wn/35Iamne uazdl 4 endwiln@nwiiuendndu q WWsaseyilsedu
ANUAALTIUNLANANTY dqu@maam%wﬁuﬁizﬁummﬁﬂLﬁuﬁhjl,mmmﬁ’u
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4. aAUsIBNAN1TINY

nsfnwadsiflfiuniaietunguisusennsmans wRanguiifieatudulszaumnanms
pan warnanuAdeiiReanlifnuuay siusenansiselunsed &l
0.1 deyanudnunrdiuyanaiinsvsnatenistoUsziusvsnsudannisinwadeinu duslnadalug)
Dumeneannninwandeunidndulndifssiu fonguszana 31-40 U finsAnwszauUSyaes daaunm
ausaludlng or@nwinanuussnenvulaeiiseladeireulsyana 15,001-30,000 UM nuadldeadiu
L‘WﬁzL‘flui’av‘hmuﬁm%ﬁﬂgmzLLasmiwﬁﬂﬁqmmﬁwﬁﬁyﬂuaqmsv‘hﬂs:ﬁuﬁaiaauﬁ (Angignn, 2557; Waan,
2558) ﬁwudﬁﬁwimg'Lﬁumm@amﬂﬂdwmemsﬂﬂam%L‘fJuLwaNammﬂﬂzjaamqmﬁmﬁmmaLLaz‘U%w
mesuituigswaneiu
42 Yededuvsvamanmanann (7ps) fasenisteuseiudosasuivoafuilneludmriavay anmsfin
wui PadedrudsvaumansnaanndadeiiivinasonisteUssiufsosudiidiadelnesuluszduan
Sesenauldssd Jadedunszuiuns Srundndast Fusian fumsdaaiiniman fuyaaing dunenm
wazsutenINsiad e waadbiiuigreusuuasunwdvglirudfgsensyuaumsuimsinns
szuulseiu 917 Msdnnsaulnumauny mssmneauazmnisleling iR n1sinay MIgua nsAnnw
unlatgymuazrUseanuanu (L‘ﬁﬂﬁﬂﬁ, 2561) ﬁﬁaé’mqﬂﬂamLﬂué’uéﬁ’uﬁu’(,wumsﬁﬂﬁaﬁmﬂismumimlffﬁJu
Suitaedudlsyaumanisaaneradummgauwansluuiunvesiiui
43 Aesenuieuiisuteyanudnvudiuyanaiuladudiulssaunianisnaina (7ps)

431 devhdudseluisudiouiui 3 Jedo ldun Jadedusian wudn 1 Sie=0.000 Jade
PIUTDINNNITINTINAUIE WU A Sig.=0.005 kazTladumunisaasnn1snaln wuil A1 Sig.=0.000 oenll
toddnyisesu 0.05 faiu agldmaiiuandsuiiauadusetadeduna fudeminisindmie
wazdunsduasINImAIRTiuAns1a iy

4.3.2 szsumsinundiouiisutuilasedudemnanissasining wuinen Sig.=0.000 fathy Fmegeu
FI8ANIETTVRY Scheffe warie 4 1 Fadnudstuegnafiduddadiszau 0.05 T sedunsfnuusyaend
fusgAuNIANYIgINIIUTYeIns fisydupnudaituiiunneaiu dauv-jsuaaisﬁumiﬁﬂmﬁu 9 Hyzdu
ANuAniulwAnsneiy

433 o1@mUTeuifoututiadedundndusinuine Sig =0.004 fafu SmaaeuseafeIsues Schef-
fe wadefl 4 ¢ Adaudsrusgrsdidoddnyiiseiu 0.05 IWun ordwindnwfuedwninauuidnensu fuedw
gafvdus/Basy Auendndnsunis/ssiamie uaziuendndu 1 TUsnsey GailsedumnuAaiiuiiuandaiy
dau@'maam%wuaﬂmﬁamﬂﬁﬁszﬁummﬁmLﬁummmﬂmaﬁ’u (findni, 2561)

1% a
5. 19N&d19914999
ATUNSVUATINIUN, 2563, adRTuusaeuRTaavzilouazan. Aufuann: https//web.dlt.go.th/statistics/

'
a 6 v A

indan arssasenu. 2557. Jadenidvnsnasienisinduladedssiudesosudvesdssynslungannumuns.

a U a

S anusuivnsgananmdaudie, NnInendenanm.

o

Windnd Snw3ed. 2561. Yadeniidvswasions@euseiviunasis (NON-MOTOR) vosiuslnaAlunsumumues.

o—

Nyansantumalulaguviegissugdl, [S.U], v. 4, n. 1, p. 151 - 166, june 2018. ISSN 2539-5939.
duAuain: <http://journal.svit.ac.th/index.php/1/article/view/135>.

faam ewmena. 2558, Taduiiidvdnadensdnauladeussfusbsnsuiiunsszuundudaidomsoting
Tudwmiangannumiuas. ndngasuimsgsiaum g, uningrdeununiiuanunese.
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