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Abstract

This study entitled “the satisfaction on watching the video “Road to SMC” of undergraduate
students majoring in Sport Mass Communications at Burapha University” aimed 1.) to study the
satisfaction on watching the video “Road to SMC” of undergraduate students majoring in Sport Mass
Communications at Burapha University and 2.) to compare the difference between the demographic
characteristics and the satisfaction on watching the video “Road to SMC” of undergraduate students
majoring in Sport Mass Communications at Burapha University. It was a quantitative research and a
questionnaire form was used to collect data from 181 students. The results showed that 1.) 120
respondents or 66.3% were male and 57 respondents or 31.5% studied in 2nd year; 2.) Satisfaction
on watching the video “Read to SMC” of the students was at a high level with mean score of 4.33.

When considering each aspects, students were satisfied with the content and the technique aspects
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at the high levels with equal mean scores of 4.34, follow by image aspect with the mean score of
4.32 and the sound aspect with a mean score of 4.30 respectively; 3.) There was no significance

difference at 0.05 level on satisfaction mean scores according to the difference in gender.

Keywords: Satisfaction, Video, Sport Mass Communications Major
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