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Abstract

The objectives of this research were to study the management and recommendations and guidelines
for the management of community financial institutions with participation of community members at Nonghan
District, Udon Thani Province, Thailand. This research was a combination of methods such as qualitative research
using interview form. Data were analyzed from in depth interviews from 31 key informants and quantitative
guestionnaires using a questionnaire. Data were collected from a sample 375 subjects, who were sampled using
the ready-made tables of Crazy and Morgan. The statistics used for data analysis were mean, frequency and

percentage values. The results of the research were as following: 1) Community financial institution

management with participation of Nonghan District, Udon Thani Province Overall, it was at a high level (X

4.37,S.D. = 0.68) and sorted from highest to lowest as follows: community deposit aspect (X = 4.82, S.D.
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0.42), financial counseling aspect (X = 4.77, S.D. = 0.49), promotion of community savings aspect (X = 4.68,
S.D. = 0.58), community welfare aspect (X = 4.03, S.D. = 0.52) and credit to member aspect (X =3.56,SD. =
0.49). 2) Recommendations and guidelines for community financial institution management by participation of
member of Nonghan District Udon Thani Province found that financial institution should be a variety of deposit
services. The reward should be given to members who open a savings account for the first time as a morale
booster and depository clerks must be honest. Community financial institutions should have consultants
to help solve problems and should develop deposits through smartphone applications. The interest in applying
for a loan should be cheaper more than another banks; moreover, institution should recommend financial
planning for members and further sustainable career development to provide income-generating opportunities
for members such as a children’s lunch fund, Children’s education fund, funeral provident fund and provident

fund for the member’s Children from birth to six years.

Keywords: Administration, Community Financial Institution, Member’s Participation
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Figure 1 Conceptual Framework
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3.2.1 AUNTEUATUNITORURUYNYY
Table 1 Study Results on the Promotion of Community Savings: Mean and Standard
Deviation of Member Satisfaction at the Community Financial Institution in Nong Han

District, Udon Thani Province

Rank Aspect of Community Savings Promotion X S.D.  Interpretation
1 Members can manage their finances effectively 492 0.34 Most
2 Personal financial management is very important 491 0.38 Most

3 Members of community financial institutions participate in strengthening community

financial institutions 488 043 Most

4 Finance is very important for daily life and household economy 474 045 Most
5 A portion of income is regularly saved with the financial institution 474 047 Most
6 Financial management improves members' lives 473 0.52 Most
7 Community financial institutions provide knowledge about saving for retirement 470 053 Most
8 Saving money with community financial institutions is very important 455 0.54 Most
9 Experts are invited to provide training on financial knowledge, ability, and discipline 434  0.82 High
10 There is a plan to promote community savings 429 081 High
Average 4.68 0.53 Most
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3.2.2 uMssurhnR ULy
Table 2 Member Satisfaction with the Community Savings Promotion: Mean and Standard

Deviation from a Community Financial Institution in Nong Han District, Udon Thani

Rank Aspect of Community Savings Promotion X SD. Interpretation
1 Financial institutions report their annual performance to members every year 4.94 0.27 Most
2 Financial institutions offer members opportunities to participate in management 494 028 Most
3 Community financial institutions regularly promote deposit services to their members 493 0.28 Most
4 Regular savings build confidence and stability for members, leading to financial 4.91 0.32 Most

independence
5 Community financial institutions provide comprehensive financial services to members 491  0.36 Most
6 Community financial institutions are truly a financial refuge for the public 474 0.48 Most
7 Community financial institutions have standardized deposit systems. 4.74 0.49 Most
8 Members of community financial institutions have knowledge and understanding of 474 0.51 Most
the institution's objectives
9 The public experiences convenience when using community financial institution 472 048 Most
services
10 Members regularly and continuously deposit money with community financial 4.71 0.47 Most
institutions
Average 482 031 Most
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Bosdrduanseduaufionslamnlutosdal anidumaiulimsrenunalszneunsUszlvandnamsunnd
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ANRueEalunsgu (X = 4.74) aundnaadunisiiuguu a3 anudilaseingussasdvasanidunistiuyuyy
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UINsuazAunImNTIUINsiansnasansimugsialurinessuiasesnduludwminngunnuviues (n1a 3)
WU (UnAnge) Msitasizrauianelalunislduinisiisnsnadenisdndulaldusnisnisiauigsiatulin
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3.2.3 fumslvaudeunaudn
Table 3 A Study on Member Loan Services: Mean and Standard Deviation of Member

Satisfaction in Community Financial Institutions, Nong Han District, Udon Thani Province

Rank Aspect of Member Loan Services X S.D.  Interpretation
1 Members borrow money to invest in agriculture 493 0.28 Most
2 Members borrow money to invest in trade/commerce 493  0.32 Most
3 The financial institution is fair in selecting members for credit services 491 0.35 Most
4 The interest rate for loans is fair to members 470 0.54 Most
5 In addition to credit services, community financial institutions have networks, suchas  4.69  0.51 Most

the Government Savings Bank (GSB)

6 The loan repayment period is appropriate 398 0.61 High
The financial institution considers members' occupations when providing credit 193  1.62 Low
services
The loan operational cycle, with borrowing being a normal occurrence for members ~ 1.89  1.60 Low
Members are confident in the regulations of the community financial institution 186 1.57 Low

10 Community financial institutions use interest income to develop the institution for 1.81 151 Low
prosperity

Average 356 0.89 High
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egadifuddynadnfisedu 0.05 duneldusyisaiou Mndadunssudnivesmuieaziirunfinenanauuny
uaransuseleviianannsaldssasdednuiuosuluiirnaferiusgsddoddymeadanisedu 001 funnsdiiu
wuin fifanuninlan fdwuGufiinninaaunimansa uasdedemeiuiiruaisenaneuunuuasdndusylovl
91navnsal dswadosiurududlufieniaferfusdisdifedidgmnaainfisedu 0.05 dausruauyns drduduee
uazATliienaensalfoudmasiosutudlufimnadedfusddided dymsadiafisedu 0.01 Tuvazfisglduszd
Aaliou IWIURUNTTeYUTIEFeU wasiruafdon1sIiuINsvesannsal danadednuiutuflufinnmssiudiy
agnafitfudfyneadniszdv 0.01
3.2.4 ;umsliAysnwiniewinunsiiu
Table 4 A Study on Financial Consulting Services: Mean and Standard Deviation of

Member Satisfaction in Community Financial Institutions, Nong Han District, Udon Thani

Province
Rank Aspect of Financial Consulting Services X S.D. Interpretation
1 Community financial institutions have a policy for employees to continuously 4.93 0.28 Most
learn
2 Community financial institutions evaluate and improve their financial advisory 4.93 0.28 Most
services for members
Community financial institutions implement financial advisory plans into practice 4.93 0.31 Most
[ Staff at community financial institutions have a "Service Mind" or a passion for 4.92 0.30 Most
service
5 Members can apply their financial knowledge 4.91 0.35 Most
6 Community financial institutions have a manual for financial advisors 4.90 0.40 Most
7 Financial institution staff have high potential in providing financial advice 4.89 0.45 Most
8 Members of community financial institutions can integrate financial knowledge 4.73 0.49 Most
into practice, such as using money to invest in raising chickens, ducks, pigs, and
agricultural investments
9 Staff at community financial institutions have good speaking and listening skills 4.31 0.54 High
10 Community financial institutions have a plan to be financial advisors 4.30 0.80 High
Average a.77 0.42 Most

Nan1sAne nudn sumslimuinwmeiunstuiissduanufianelalnsnmsiuegluszduanniigs
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fuavanar sunelanlng Samdatanidlagsaunuin fanufaneladenisuimsegluszduunn (X = 3.63)
defiansufusiemunuin anndndanufisneladenisuimsludiudaaiuniseey Guguvuuingn (X = 3.86)
sesasndumslidudoudandn (X = 3.64) sumsurnBuyuay (X = 3.60) sunisliduinwmisiunisiiy
(X = 3.55) wagauaiannisyuvu danuiianelasienisusns deegn (X = 3.50)

3.2.5 AuaiannITyuYy
Table 5 Community Welfare Services: Mean and Standard Deviation of Member Satisfaction

in Community Financial Institutions, Nong Han District, Udon Thani Province

Rank Aspect of Community Welfare Services X S.D.  Interpretation

1 Community financial institutions provide welfare in the form of monetary 463 048 Most
contributions for annual traditional merit-making activities, such as Songkran, Lent
(Khao Phansa), and End of Lent (Ok Phansa)

2 Community financial institutions have a policy to provide welfare to members for 441  0.49 High
agricultural investments, such as "Kok Nong Na" (integrated farming)

3 Community financial institutions provide community welfare by offering scholarships ~ 4.27  1.13 High
to members' children
Community financial institutions have a community welfare plan 418 0.38 High
The community welfare provided by community financial institutions demonstrates 418 0.38 High

social responsibility

6 Community financial institutions assess member satisfaction regarding community 4.00 0.67 High
welfare
7 Community financial institutions provide welfare that is considered good and 382 038 High

beneficial for members
8 Community financial institutions provide welfare for occupations, such as raising 382 038 High

chickens, ducks, and pigs

9 Community financial institutions address and improve shortcomings in community 382 077 High
welfare
10 Community financial institutions have provided opportunities for members to 3.18 0.38 Medium

participate in brainstorming sessions to develop the institution and its community

welfare initiatives

Average 403 0.54 High
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Figure 2 A Body of Knowledge from Research (Source: Hinkaew, T.)
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