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Abstract

The objective of this research was: 1) to study the concepts and theories of design for
interaction and perception in the design of the primary care hospital environment, 2) to design the
internal environment that responds to activities, behaviors of utilizing the area of all people under
the new normal context, and 3) to create a pattern of internal environment for interaction and
perception of to support the new normal of all people who were entering into the aging society.
The target groups were elderly persons’ group and public health officers in amount of 30 persons.
This research was qualitative research which the research methods consisted of interview, observation,
inspection of Universal Design and post occupancy evaluation from the case study of Ban Krathum
Sub-district Health Promoting Hospital, Sena District, Phra Nakhon Si Ayutthaya Province.

The results of the research lead to conclude that:

1. The study result found that the concept of Universal Design was significantly related and
linked to the perception and interaction from the standard inspection form of Universal Design which
there was related to the 7 principles of Universal Design.

2. The result of the study from environment adjustment in the areas with the concept of
Universal Design found that the Universal Design’s concept was partially used with something
happened in the Sub-district Health Promoting Hospital to define activities and behaviors that
caused the new normal of an aging society.

3. Under the case study, there were environment improvement and post occupancy
evaluation and found that the Universal Design was improved continuously under the context of
using service in the areas, depending on the activities and behaviors of using areas of elderly persons
which was designed to support the well perception and interaction creation. In addition, the Universal
Design’s concept was used for identity the pattern of space’s arrangement to meet the perception
and interaction which could support the elderly’s activities.

Based on this research, it found that the study of Thailand public health system was in line
with the20-year strategy on creating equality and the Ministry of Public Health strategy in order to
improve the service to support the aging society. The researcher had designed and improve d the area
to cause behaviors and activities for promoting the health and quality of life of the elderly persons
and all people as the new normal. The Universal Design was a linkage of perception and interaction
by using signboard system and furniture to communicate with the perception and interaction in order
to meet objective and assumption of this research especially, supporting the activity of elderly persons

in community to have good health both physically and mentally.

Keywords: perception, interaction, elderly
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