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Abstract

The Parliament consisting of the House of Representatives and the Senate has duties and
powers in the legislative and other areas including receiving complaints from the people and listening
to the opinions of the public in considering the law. The impact of the COVID-19 virus outbreak
caused parliamentary officials to face difficulties in their work Organization as the need to increase
necessary skills to be consistent with the changes in the present era. These changes are expected.
the researcher determines the objectives of the research which consists of 1) to study the level of
variables that affect ordinary parliamentary civil servants in the next era. 2) to study the causal factors
affecting achievement of ordinary parliamentary civil servants in the next era, and 3) to present the
management model for achievement of ordinary parliamentary civil servants in the next era.

The research found that

1. Level of the achievement of work of parliamentary officials, wellness culture, work from
home, innovative work behavior and operator adaptation were all rated at a high level.

2. Work from home had the most overall affect the achievement of work of parliamentary
officials followed by innovative work behavior, operator adaptation and wellness culture respectively

3. Management model for work achievement of general parliamentary officials in the next
normal namely there is planning and setting goals; Monitor and evaluate performance and
continually improve efficiency; and performance happiness at work. This comes from receiving praise,
advancement, and safety at work including factors on the personal side, working from home being
ready to use all forms of technology, using technology to be beneficial and consistent with work
behavior for creating innovation in work. This includes applied thinking (applicative thinking) by putting
something to good use and by adapting appropriately to the specific conditions of the original role to

suit the various contexts in the organization.

Keywords: management style, work achievement, ordinary parliamentary civil servants, next era
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nsszuinveatelidalalaun 2019 vide 1ain-19 (Covid-19) lanmugfindordusuauann Tusiuu
ddugRndeluussinasg 4 ialuede glsu uasviveuinuile thlugnmsussmannzgnidudnumssugy
senIN9UTEWA (public health emergencies of international concern, PHEIC) mﬂmﬂg‘imﬁﬂuﬁ’maﬂmw
5¥ieUsEnA (international health regulations, IHR) (Wu and McGoogan, 2020) Tutissulnauiiunau
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dawandon Taedl 2 Wivne ldun 1) UInsvesnedgiivssavsnmuaziinaunmiduiivonsuvesiléuinig
waz 2) mMasgiimsdudunisifiuseansamiienisiunaluladunvszgndldlunisdudunsensediv
nslifEnsUszneulneiauomemsiuuinsinauas ity lasamgluanumsainienmvaniau
(Anusonphat and Kinbuakaew, 2021) jUuuumshaulutisnsunsszuinvedlaia-19 Adliduide
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ﬂﬂiﬂﬁﬁaﬂ’luﬁﬁ"m (Work From Home) Fajar, Taqi & Arifin (2020)
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Usglevtiausy Wumsusudunalnnshnuresesdns nlianulusdasasiivssansnaimw siudenalalv
Uszmnguanansonsaaeuld nansevuresmaunIssuinveste hialain-19 viliAnguasselunsinuves
frrmnsigan dwafsssAnsnnUssaninavesiy esnidwautimansigamandehialaia-19
Huswauann manufiRnuiidinnuvesinglaie-19 Seilidinsunsdedmiuyeanaduasniie vidls
1318 I5FANLARAILNEINEIUINTUNTYIINIU AZNITINNNTT1519N335807 (0.5.) Tugugeddnsnansuivig
NINeINFUARYDIEILTIwNN AR laimuawwimdunsatiuvnsaunsesedygRsedeutiswms
$5an w.el. 2554 Tuf n.5. A 15/2563 (3 10) astuil 23 funew 2563 dvuasnpsmsdestunisunsszun
voslsnfindielifalalsun-19 vesdusanisdstaizan Welidmmansdsiadgantfifuuumaluns
1 Liumsiitetlesius Tsadsnan Taefmusliiinsihamuiuy work from home $1uauesay 50 vesniineu
Wlvnshnsedoansnieluesdnsanas iaAnanassnainnsvhaig dwaisdadonadunrdvasnudinmenis
Sgananaswnuluig wu Sausssumnuavanysel (wellness culture) 3T3nvesypannslussdnsiifianios
VBIANUFVANA Wamnesanie (physical) 81538l (emotional) @fleyayn (intellectual) wagdsan (social)
gua1audany (social wellness) Msafeanuduiusluesdnsanas tian1susudvesuidhau
(operator adaptation) vesyaanslussdns yaanslussdnsdesiusliausaviranuluguuuuiishdluan
Winoeghangdiuiy sUuuumsvhauuiuaeuly awgAnssunisareudmnssalumsufofnu (nnovative
work behavior) ifleUszendlimelussdnsiliAnysslovdlumsufifan fafu Sadammusulufiaededs
Hswnsiganidanuiiannsadidadeiaseussanusuiuifiousinauld fdwdmfuivhau uaxd
usstunalalunsyiey eflazanunsnvheegnaiivssaniam wasnsandusiut Suludediiadosdle

aa o
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nfmuadunseuuunfnnside fil

Fumsairmwdn Fumaninauenuin Fmaufdiuisenityena
(IDGE) (IDPR) Auanuntsal (INPE)

noAnssunsaii
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WML (REAG) Fuvsedniua
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AN 1 NTBUKUIAATIUNISIVEY

2. A5n15ANY

n1soonuuUIEn1sideadeiifuntsideuvunan (mixed methods) TaeifunisiteiBanmain
(qualitative research) Tagldn1sfinwonans (documentary research) uazn1sduATBalTEn (in-depth
interview) flvidayadfty Larn1539818eUSunn (quantitative research)

1. Uszynsuaznguiagne

1.1 M5IReUTuI A 91319n15Sganiadiy 9w 3,509 AU UsEnaunigdisnunis

HUIINNWAVITNNTIAEN (@) W 1,192 A LLawﬁﬁwmi?husuaaﬁwﬁmmLam%miam;gl,mu
51943 (&@.) 91U 2,317 A (The Secretariat of the Senate, 2021)
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Adeltuuuaesaunislaseasa (structural equation modeling: SEM) Tun1s
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2. =D

= <

wuuUnAuNnINguaiegandvwiaanndt Ty laat (Kline, 2005) tauein YuAF10819A5iTladAN
20 wihwasfuUsdang uazidosannisideadeiliidiuusisiu 17 fuds ildnguinegissuiisdu
340 df10e3 TneliiBnsdusognauuutugl uuuidadau

1.2 MR laua gusmsvesszan 91uau 3 vi Prsmwnsdiuvesdinamuayisnis
WA (87.) 31w 3 viw iensdvesdinnuarBnsangunusegs (@a.) 911U 6 vinu 91519073
yamsiles $1uau 3 i Taiavin 15 viu Tng33n13duuunEas (purposive sampling)

2. \A3esilan1side

AIdglalduuuasuniu (questionnaire) wagkuudun1wal (interview) Juedesiielunsive
Tneiuntsded

2.1 wuudauna (questionnaire) urdasiiolumside wisesnitu 2 duu fall dauil 1 Foya
vhluresgpounuuasuniu $1uau 5 4o @il 2 mwAaiufefusuuuunisuimsianaiflenadugrives
Nudsnssganandylugaiidnly lnedudeauuuudfmaina (Likert scale) 5 s3du 2nnsvagey

WIANAMUT DI UYL UUABUNNL WU HAduUszansueanivesnseuda (Cronbach’s alpha: o) Tauvsaty

& A

Wiy 0.945 Sﬁqﬁmqmdﬁ 0.70 (Hair et al,, 2010) Hufa SﬁaﬁwmmﬁmmLﬁ?ﬁlaﬁuﬁau%ﬂqa LLuuaaummgmf
finaunmd annsahlvldifiusiusdeyaldd
2.2 uwvudunwal fidnuazlaroda Tneutseaniu 6 daw dil
dwil 1: mmdiuAntunadugrsvesnuienmsiganmaiylugaiddaly
ddt 2. tadelethefidamadenaduguivesnudhssnsssaniandiylugaificnly

i

s
£

dwdt 3: damvfeguassalaiivhilinuuesinsnisizanansiylugaitdalulifenadunns
il 4: nsrvumsUImsiamanuileiusedugrivesnuiimenmsiganiasdylugedd
faly asiduetsls
dwidl 5: JUuumsUBmsdanmsnuileriiunadugrsvesnuiisvnsizamantaluyaid
faly asiduetsls
dwil 6: vinudflianuAaivedielsiugukuun1svihauiuy hybrid working
3. mMsusIuTwtoya
3.1 wuudauau fIdelddndufiusivsindeyawuuaeunuesulal tnsldsunuuaeuniy
nduRuitavia 340 atu Andufesar 100 warvhnsnsRaeUATLIGNFBY ATIIASU LAY IAivEILUUAD LA
wanhlvlinsendeyasely
3.2 wuuduniwal §Afelddudunafununudeyawuudunivainuduney faolud
1) tomsnonisdunual 2) Aidunsduntval wag 3) thieyafildanmsdunvalluiinsevisoly
4. duppunansrasauAugniesTadaIadiie
4.1 wuudeunu §3dedndunis fsil
4.1.2 duuvaeunuiiadeduliianenssunisauauinerdnusasaaouanumaya
youionm e anunseusqu uazAnudonAdesudswesiauls wdnhuuiulsmdludeanunu
AUELIVBIAMENTTUNTAIUANINTNUS
4.2.2 vwvvasuaudldands 3 WiFvg $1uam 5 viw Wuiiasanessaouaiy
ieansadaiion (content validity) Tnegifmgasanaaouinaiesioaunsnindudsiifidoasdnuld
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congruence: 100)
4.2.3 Ywuvasuniuande 4. luveasdld (try out) Audhsvmsiganiantayitlailyngs
Fegna $1uru 30 Ay eaeuanuiTeuveuaiesile Fulumsiamnusenndesmelu tneliisnmsdum
Femdulsyarsuear (Cronbach’s alpha) veanseuuIn
4.2 wuuduntwal fidedudiuns fedl
4.2.1 ﬁm:nLaﬂmiLLazmuﬁaﬁLﬁ'm%aﬁuguqumi‘u%mﬁmmnﬁamaé’mqm%mmu
Frsvnsiganiantlugedfinly wasfnwumasumnudaiiu eiausuus wazairstormanuieliluns
dunualaedn
4.2.2 duvudunuaifiaiduliangnssunsauasineidnudnsaaeunnmnya
youtlem awitld LLazmmmaUﬂquLﬁamﬁﬁﬂwﬁfﬁa wazuusul i lderauauAwugives
ARIENTIUNTAIUALINETNUS
5. Msaszidaya
5.1 msdnseideyawuudauay
sndldvinnsfununndeyannuuuasumuisuiesud indeyailaluiinnesitoya
ImEﬂi’ﬂﬂﬂmiuﬁwL%ﬁ]gﬂmﬂaﬁﬁLﬁamﬁﬁwwé’q@mmam%Imai‘i?aﬁamimm (descriptive statistics) 1iloaSune
siuvesuUsiAnu eSuedeyaviluvesineunuuasuany Tinsizilasmsiiausidunnaszneunis
ussena 2) Wuuuassaumislasaiinseitadodamgiitnadenadugrivesnuiisunisisanm
andley Tnednauslugumsadsenaudusseny
5.2 mnsgideyauuuduniuel
i ilngldimadansiasizsiidem (content analysis) SauMsuwIRRIINLONETSIAL
nasAdeRiRgtennatvayulumsinseiifteliifunms fudsdanaldannnsinmnnuideninetos
ANSNUVIUITIUNTTY UaTN1TEUNTYA]
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