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Abstract

The purpose of this research was to identify and compare the level of perception of passengers towards
the preventive measures against the spread of COVID-19 in the U-Tapao International Airport, Rayong - Pattaya.
The study is conducted based on the concepts and theories related to perception, factors derived from
individuals and environmental characteristics, as well as the roles and responsibilities of airports. Additionally,
it examines the preventive measures and the impact of COVID-19 on the economy and society. Data is collected
through an online questionnaire using random samples from 400 service users. The analysis involves an
independent sample t-test and one-way ANOVA.

The study findings indicate that (1) passengers’ perception of the COVID-19 disease prevention

measures at the airport was at a high level, both in each aspect and overall, and (2) only the personal traits
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categorized by the place of residence have an impact on the perception of the preventive measures, while
other personal characteristics and the type of airline used do not significantly affect the perception. The majority
of respondents were male, aged 40 years or older, with a monthly income of over 30,000 baht, holding a
bachelor's degree, employed in private companies, and residing in the Eastern Region. They often choose AirAsia

for their travels.

Keywords: Perceptions, Measures, Prevention, COVID-19

1. umin

aonunsainsunsszuInvedlsalain-19 dwavilvivans q Usewmaeenunnsnisdieteatunisunsszuin iy
IANTIAUNNTENINSUSEInNA m‘iﬂizmﬂﬂmﬂ’luﬁwﬁwwﬁmaﬁﬁmmﬂﬂismﬂﬁizmwﬁmﬁumwﬁﬂﬂizwm s
dswashligmamnssumstuilandemgeusdn vililutiagiud vhornasiunn 9 wis IWeeninasnistiostunis
undszuiavedlsaladn-19 wieliyamnsitiedestugramnssumsduiuinanulasadefiuniu lagunsnsi
sonntuilingUsvasdifiedesnisadisssavsnmiianefiozadaudeiiuanmn q defifendestugmamngsunis
fu wardiaruaunsofsiurgnavnssunstulitanuaon e

yhemAsuuNTRgasnT Seees - e iuionimeiluaang Sueen deasietulul we. 2508 uas
el wa. 2539 fimsdudunstudandedneldnisiiuguavesnssimie deulddlassnsiamumiennieegius
ieLduitenmAsuwsienAuied 3 sessulnduaduasvgiafisluniang Susen edeuleflasansannyinenia
grunauliies uazviten e s uaziteidurgudnarsnisiuvesginia (U-Tapao Intemational Airport,
Rayong-Pattaya, 2021)

MnuasmsiisundesnisunsszuInvesineInAeIy wagUsznavesnistiunaiFeu vienaeuuLAg
PELN 52809 - e Teeenumsniniiedostunsunsszuavadsalaia-19 il (1) Iddnaunseeuduiies
FwiumavitenaeIuy wasmhieaudne @ meludssinalszauanusuiodudeyaiunienusenitasesme Ty
nsfnnsestazAnuenglasansiiiumadi-sen wetosiumsunsszuiaveslsaladn-19 uag (2) Wdinaunsiany
idlessranuanuivyineniasIun wasmhsnuiifstesfulgaiaunssuuluTowmindlifiaunm uazaenndes
fuanunIsainsunssyuInvedlsaladn-19

Mndildinanandisiu enmasuunAgazin seed - sine1 Wumhenuidessuiiaveulunsdniy
mmsmstesiumsunsszuinvedsalain-19 Widulumnleusvesmasy teaunnuiulauilsansuazyaains
Tudluil ogslsfiny nanumsaimsszueiiferuguisuandsiuluusiagzdisna vlinhenudes fudeu
wmsmegians Jso1vdmaliinsdemsuaznsiuiveslasassoninsmsdenanluiidululufirmadeaty

fattu mhseudsdamusuiufesdnmssiunsiuiveslavansiifidermsnsnistlesiunisunsszuinves
Tsaladn-19 Asudunsed Tegluseiuun Urunans viem wazlusulafinisuiuuss disldidudeyalunsnaus
fianuuinsieans uwazenssduanasmsveshamasliiussansnmdetu TnserdouuiAnuasnguiiiunis
$u¥ suidstlademssuiiinandiynna audnurresdni wasunumuthiivesine niaety

1.1 FngUszaeAnisive

1. Weszysziunsiuinsnsnsiestunisunissuinveslsalain-19 luvienAgiuununmAgazian

JEH03 — NNEN GUENE:J:IG]EJ?{”Ii




RMUTTO Social Science Journal Vol.14 No.2 (July - November 2025) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.273730

2. WlewFsuifisunissuimsnismsdesiunsunsszuinvedlsalain-19 luvieinmasuuumnAgazian
2804 - g1 veudlavanslagdnuunamuanvuzdIuyana

1.2 auufgulun1sindde

dnwaizauyarauazUszamyesmenstuiliuinig Inadenssuinasmsnisleatunisunsszuinvedlse
1A70-19 Y8WIN0INALIUUNNNIRGALINN T8881 — Tinen

1.3 ASAULUIAINUAR

AnvzdIuyAna nsfugdesnsnsnisUesiunsunsszuinves
1. il 5. 91%w 15AlAln-19 YesieniAeIue
2. 974 6. QAU 1. fugeamnan1siul

3. ywliedesowon 7. Ussinnvesanenisduiilduinig - 2. sAsU TRluMsARN RN

4. 3gAuNsSANY 3. punsU iRy

4. AUNSAIUANAMAINAITUAURMUY

Figure 1 Conceptual framework
a aa A ¥
1.4 WUIAALLASNE W) NINYIVD
a a @ v oy
1.4.1 uuIRAnLasngufnediunTTul
13303 Wunssuiumsityeeasudeyasindusiludwindounazlinnumnesedeyaiu wWisviau
wWnla deduls waruSuimhiuaniniiegden yarasuidwng q lngassnduiuarlasaisvesdanindenfiagsou-
i laandenisasnaninluauesnau (Gibson, 2014)

TuBnyusewmile Valarie A. Zeithaml (1988) lana13fianssuvesuslani Usenaumenisuseidiy

a

AN UarANAT Buegivadilasuuasdsiaazly

Y

NNsERILWIAA Jeunsaasuladn nsrviunssuivesyaragnimualaeladensaindiuana uay
Tadwanndash GalanuddgrianisiuanadveeuiursauiAnuunsnisenge
1.4.2 nsuszenduulfanisTuiTuusunvesinennidenuy

luuSunveanisdnw “n1ssuivesilagasidseninsnismstdesiunisunsssuinvedlsalain-19 7

YOMALIUWIUIIRGALLAT T88BI — WNET” aHNT0IMUNTAVINTIUSA 4 Aumdn dail

kYl

o

AUYBINNITTUS vaneDe Yeanenglaganssuiinians Usena uaguinsnis W diudeivia Uiy

UsEAA MI0LNTNT

'
= a

Fruisufualunisdanses mneds 33nsfiglasansiuidedunounisdanses iy nsatngumal
aun QR-code duBIfuNIUsEINANAvDIEL

funsufiRnuiedeatu mnefs mssudvesilasasiensufiinuveadmiifiuazaasnisluy
aundu 1w yea1ns ld PPE wazsnwssuerng

sugaaAseIUANIazdesiy vieds Msfuiveslaasiiendu “Auan’ YesmIngNng Ly
muazen anusiule wionseunulsn

Tnemssauuniia 4 fuil viudeuruuwAnmmguinnsiuiiinantadevaneia uazanminadend

1%

Hlngansegdinanion1ssus

U




]
v

sansdanumans Ui 14 aduil 2 (nsngax - Sunau 2568) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.273730

1.4.3 vsunvawnsnsmstasiunisunsszuiavasisalain-19 TuiteiniAey
N3UNIsEUIAvelsaladn-19 dawaliniasgiarniignuliievores iUl INTNITAUESITNEY
agdunn lngngluiiuiivineinimeudadugagudnanavensiiunia 1IRsnIsENg 9 1Y N1IATIRANTBY N3

ayumihninewly wasmssnwsseeing gnianldieainanudasadsuaranugeduliniglagasuinsnismani

v
=1

Jaduusunddgivhlidansfinmseiumssuivesilagasseninsnmsananlunide

2. 35n15/ANEN

2.1 Uszrnsuasnguileeng

Uszmnnslumsifoadsil Ao doyanrnvhemanuuunfgaem svees - e 9 2564 sy unuglasans
Pusms n YIneMALIUUIUIIREAIN YRS - Tinen Wyt uluuseme d31wau 424,408 AU

ﬂ&juﬁ’aamﬂumﬁ%’aﬂ%ﬁ IFNNSAUIUUINATEINGNAIE199INgAIVeY Taro Yamane (1973) §1wau 400
AU wazvhmMsdennguiegauuutiadey Welildngusogemnuduudiivuel ¥

2.2 wisnsileldlumside

irsesdlefildifutoya Ao uuvasuny Tnsudsaweenidu 3 @ leun dwil 1 Hudeyaifeivdnvazdiu
yanaLazUsLANYeIaonsuiliuing dawd 2 Wudeyaieatunisiuddenmsmslumstostunisunissuiaves
Tsnladn-19 veminennmeu FaudsseiuauAniuseniu 5 sefu uazdd 3 WudhauvaedaRodumiuAngi
WarUalAUDLUL YOI MBULUUADUAY

2.3 nMamsvdeuAMnWIATasiefldluns3dy

wuuaeuamililumsideritunmamageumnuifiedagldaii Arduussaniueanivesnseuuia (Cronbach’s
Alpha Coefficient) fungusegnifessiuam 30 au Fuldnuurlndifestunguiieg1sa3s nanisvaaeunuinauoamh
9Ej5yIing 0.81-0.92 FegenInaisnnsgiu 0.70 uansiedesdlelimmnilpseglussiud anunsnluléiAudeyassdls

Table 1 Reliability Test Results of the Questionnaire

Question Category Cronbach’s Alpha
1. Information Communication Channels 0.834
2. Passenger Screening Procedures 0.935
3. Operational Practices 0.953
4. Quality Control Measures 0.930
Average 0.931
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Table 2 Mean and Standard Deviation of Passenger Perceptions: Information and Communication Channels

Item Information and Communication Channels X S.D. Level Rank
1 Perceive through airport publicity signs. 3.885 0.899 High 2
2 Perceive through airport public announcements. 3.882 0.869 High 3
3 Perceive through the airport website. 3.920 0.848 High 1
4 Perceive through the airport application. 3.825 0.900 High 4
Overall Mean 3.878 0.782 High
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Table 3 Mean and Standard Deviation of Passenger Perceptions: Screening Procedures

ltem Screening Procedures X S.D. Level Rank
1 Staff are available to assist and provide guidance at checkpoints. 4.117 0.806 High 5
2 Physical distancing is maintained during and while waiting for screening. 4.150 0.796 High 4
3 Waming signs remind passengers to wear masks and wash hands regularly. 4.212 0.817 High 1
4 Hand-sanitizer stations are sufficient and clearly visible. 4.210 0.807 High 2
5  Signboards explain screening procedures at each checkpoint. 4.172 0.818 High 3
Overall Mean 4.172  0.736 High
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Table 4 Mean and Standard Deviation of Passenger Perceptions: Operational Practices

Item Operational Practices X S.D. Level Rank
1 Staff are enthusiastic in providing guidance and performing their duties. 4.150 0.770 High 5
2 Screening areas are appropriate and suitable for operations. 4175  0.797 High 3
3 Preventive information is clearly communicated. 4.172 0.796 High 4
4 Hand-sanitizer stations are sufficient for passengers. 4.210 0.798 High 2
5 The number of themno-scan temperature checkpoints is suffident for sareening. 4217 0.726 High 1
Overall Mean 4.185 0.726 High
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Table 5 Mean and Standard Deviation of Passenger Perceptions: Quality Control of Operational Practices

Item Quality Control of Operational Practices X S.D. Level Rank
1 Screening checkpoints are always ready for service. 4.220 0.756 High 3
2 The operation area is spacious and not overcrowded. 4.170 0.769 High 4
3 Staff strictly follow the screening procedures step by step. 4.220 0.760 High 2
4 Hand-sanitizer dispensers use motion sensors. 4.240 0.760 High 1
Overall Mean 4.212 0.695 High
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Table 6 Mean and Standard Deviation of Passenger Perceptions by Aspect and Overall

Aspects of Perception on COVID-19 Prevention Measures i S.D. Level Rank
Information and Communication Channels 3878 0.782 High 4
Screening Procedures 4.172 0.736 High 3
Operational Practices 4185  0.726 High 2
Quality Control of Operational Practices 4212 0.695 High 1
Overall Mean 4112  0.662 High
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Table 7 Comparison of Passenger Perceptions on COVID-19 Prevention Measures by Gender

Male Female
Aspects of Perception — — t Sig.
X S.D. X S.D.
Information and Communication Channels 3.884 0.798 3.870 0.764 0.185 0.533
Screening Procedures 4.214 0.703 4.122 0.772 1.250 0.219
Operational Practices 4.234 0.717 4.126 0.734 1.475 0.949
Quality Control of Operational Practices 4.255 0.703 4.161 0.683 1.356 0.782
Overall Mean 4.147 0.661 4.070 0.663 1.161 0.711
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Table 8 Analysis of Variance of Passenger Perceptions on COVID-19 Prevention Measures by Age Group

Aspects of Perception SS df MS F Sig.

Information and Communication Channels Between Groups 4.556 4 1139 1878 0.113
Within Groups 239.565 395  0.606
Total 244.121 399

Screening Procedures Between Groups 0.307 4 0.077 0140 0967
Within Groups 216.151 395  0.547
Total 216.457 399

Operational Practices Between Groups 0.545 4 0.136  0.257 0.906
Within Groups 209.765 395  0.531
Total 210310 399

Quality Control of Operational Practices Between Groups 0.861 4 0215 0443  0.778
Within Groups 192.076 395  0.486
Total 192.937 399
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Table 9 Analysis of Variance of Passenger Perceptions on COVID-19 Prevention Measures by Income Level

Aspects of Perception SS df MS F Sig.

Information and Communication Channels Between Groups 3.251 5 0650 1.063 0.380
Within Groups 240.870 394  0.611
Total 244.121 399

Screening Procedures Between Groups 1.991 5 0398 0731 0.600
Within Groups 214467 394  0.544
Total 216.457 399

Operational Practices Between Groups 2.653 5 0531 1.007  0.413
Within Groups 207.657 394  0.527
Total 210.310 399

Quality Control of Operational Practices Between Groups 3.476 5 0492 1121  0.349
Within Groups 189.462 394  0.439
Total 192938 399
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Table 10 Analysis of Variance of Passenger Perceptions on COVID-19 Prevention Measures by Education Level

Aspects of Perception SS df MS F Sig.

Information and Communication Channels Between Groups 0.819 2 0410 0668 0.513
Within Groups 243302 397 0.613
Total 244121 399

Screening Procedures Between Groups 0.947 2 0474 0872 0419
Within Groups 215510 397  0.543
Total 216.457 399

Operational Practices Between Groups 0.771 2 038 0730 0.482
Within Groups 209.539 397  0.528
Total 210.310 399

Quality Control of Operational Practices Between Groups 0.859 2 0430 0.888 0412
Within Groups 192.078 397  0.484
Total 192.937 399
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Table 11 Analysis of Variance of Passenger Perceptions on COVID-19 Prevention Measures by Occupation

Aspects of Perception SS df MS F Sig.

Information and Communication Channels Between Groups 5.954 7 0851 1400 0.204
Within Groups 238.168 392  0.608
Total 244.121 399

Screening Procedures Between Groups 4.802 7 0686 1270 0.264
Within Groups 211.656 392 0.540
Total 216.457 399

Operational Practices Between Groups 6.099 7 0871 1.673  0.114
Within Groups 204.211 392  0.521
Total 210310 399

Quality Control of Operational Practices Between Groups 3.396 7 0485 1.003 0.428
Within Groups 189.542 392  0.484
Total 192937 399
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Table 12 Analysis of Variance of Passenger Perceptions on COVID-19 Prevention Measures by Place of Residence

Aspects of Perception SS df MS F Sig.

Information and Communication Channels Between Groups 10.221 5 2044 3443 0.005*
Within Groups 233900 394 0594
Total 244.121 399

Screening Procedures Between Groups 10.213 5 2043 3902 0.002*
Within Groups 206.245 394  0.523
Total 216.457 399

Operational Practices Between Groups 5.942 5 1.188 2291 0.045*
Within Groups 204.368 394 0519
Total 210.310 399

Quality Control of Operational Practices Between Groups 6.473 5 1295 3547 0.004*
Within Groups 186.465 394  0.473
Total 192938 399
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Table 13 Comparing Passenger Perceptions of COVID-19 Prevention Measures by Airline Used

Air Asia Thai Lion Air
Aspects of Perception — — t Sig.

X S.D. X S.D.
Information and Communication Channels 3.901 0.778 4.187 0.798 1.405 0.661
Screening Procedures 4.187 0.730 4.090 0.772 0.956 0.558
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