]
v

sansdanumans Ui 14 aduil 2 (nsngax - Sunau 2568) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

JUnuazA AN TNAILINITERHTN1YID9NH¥YBIYAAINITNTYIBTIED JMInUI
Problems and Needs for English Communication Development

of Tourism Personnel in Nan Province
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Abstract

This study aimed to 1) examine English communication problems of tourism personnel in Nan
Province, 2) identify their English communication development needs, and 3) compare English communication
problems and development needs between private and public sector tourism personnel in Nan Province. The
sample consisted of 150 tourism personnel in Nan Province, selected through purposive sampling with quota
sampling, comprising 75 private sector personnel and 75 public sector personnel. The research instrument was
a questionnaire on English communication problems and development needs, developed based on the
Language Needs Analysis framework following the English for Specific Purposes approach, including Present
Situation Analysis and Target Situation Analysis, combined with adult learning principles. Data were analyzed

using descriptive statistics (percentage, mean, and standard deviation) and inferential statistics (One-way

78

—
—



RMUTTO Social Science Journal Vol.14 No.2 (July - November 2025) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

ANOVA). The findings revealed that tourism personnel faced the most significant problem with insufficient
grammar knowledge (X = 3.33). They expressed the highest need to develop speaking skills (X = 3.95). The
content needed to be developed the most was English vocabulary for tourism-related work (X = 3.83), and the
most preferred learning format was classroom instruction with native/foreign instructors (X = 3.65). The
comparison between private and public sector personnel regarding problems and needs for developing English
communication showed no significant differences across the three main dimensions, although differences
existed in specific sub-areas. The findings can be used to design English communication development programs
for tourism personnel.

Keyword: English for Specific Purposes, Tourism Personnel, Language Needs Analysis
1. unin

gnavnssuvisaiendunisluamdnddymarasugisvestsamalne fannsoaheeldliiuussmmdy
Frauann Taglul w.a.2562 Ussinalnedtnvieadiodsani 39.7 e wardisgldannmsoaiisnsu 3.01 du
a1uu M (Nan Provincial Office of Tourism and Sports, 2023) mmLﬂaaﬂdﬁummsviaaLﬁﬁqﬁ@IﬁLﬁmqsﬁaLLazU%ﬂ15
AAvuilewnning o1 Tssusu fidn Smemns nsvuds eghlsfmuiiafinnsunsszuinvedsalain-19 ludw.a.
2563 Useinania q fialan panuIAsMTITAnsium st sluUsyinALazseninsUsyna @9 sildemansenusie
gnavnssuvisaiiswilan Tudwvessamalnenuin s1eldanmsveaileranaundeiios 3.3 Suduum sgshe
nsvieufiealdfunansznuagteguuss uslud w2565 anmunisainisunsszuinveslsalain-19 Suulduana
Uismﬂ"Lmsﬂﬁrﬁnﬁuﬁmsviauﬁm LLazLTJm%’uﬂ’ﬂviaqLﬁsnv‘fﬂﬁﬂmaumamsﬂ,u‘dﬁsmm%lmé’m%wejamwma an
HaneUspmekouaaeNInIMINsRumssEwinseme msveadievesineSinduiniluiaity Wuldaneaend

WA, 2565 Usenalnedsnglaannnsveadiensiy 1.5 a1ua1uuy GUnvieaieiv1iniewiisiy 11,818,727 AU way

'
a

mavanein lueuanagitnieadisnvsenAiumasmiianndy (Chantrachit et al., 2022) Wuldganuiu
aonunisalnnsvieafienseiuusame Saninunuduniduimiaitisunuinvieaiivanduniiuiu wdinseanansves
dounsadlsnsyuinlain-19 faziuldainain U w.A.2562 Ssuuinyioaiiensan 953,895 au (Statistical Data
Center, 2021) ioiinnsunsszuinvedlsalain-19 Saminuuildsunansenuaunsvienden Tnesnuinvodien
Tuilw.A.2563 annae 645,167 AU (Office of the Permanent Secretary, Ministry of Tourism and Sports, 2020) Lﬁa
anunnsallsalain-19 adranuas Suiutnvesiisinaentn.m.2565 landuundududy 1,327,847 Au (Statistical
Data Center, 2021) WshnsviesitenwisUszmalnglamanisaiin fuiidlossesfidnenwlunsvieaiion wu Smin
duilomadulndudemadenlsstumsvioniouiiomdn lnsanglunguinviondioriied Faasmyuli
msvieadienvesine Snsiiulslusyeveny (TMB Thanachart Bank Public Company Limited, 2023) dletnvieaiien
gamalszne wumadhnyssmalneudiiannuaulvesnizdenvuaouiiviedieniiddyuecUsene n1ssuae
Arwazan maliuinisteyatmansvesdmihiiiieades uasmadudidhuiivessssmiluiiui sudusesding

v &

Ufduiusiugsned ieaseanudssivlaneriaend iliesinndunndeuBoulssinalnedn (Piriyasilpa,

o '
[ o o £% <

2014) Fadunmsiavinyensiunsieans lagiewizegudemnuannsadunwsangy Sadueiesdendfase
msUszneveInvesyranslugnavnIsumsvieadion mnaansadnseuazluinistnvieadiearisisseime fae
nslinuemuwsangulunmsdeansidedtuguagiifnenimainniu awdwilidneuiivninmudseiule dua
’Lﬁﬁﬁwmuﬂ’ﬂﬁaaLﬁmmnﬁla%unﬂfd‘ (Bunyoopakorn, 2022) Wowssumnundeulunissossutinvieaiionnand ng

o o '

wisnyAaInsaunseigalilunsgiunisuinsiidussavanaduddfy wianuanis@nwgauds yageu

79

—
—



]
v

sansdanumans Ui 14 aduil 2 (nsngax - Sunau 2568) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

Tona uazfuAnAia (SWOT Analysis) Wiledinszidngnmiazanwindouesnsvesiisesmenuin Ussindlne
fignsouiimsiorsanudly leud dodrdnsuinue Taslawzguassasnunwivesyaansvieaiiies (TMB Thanachart
Bank Public Company Limited, & Tourism Authority of Thailand, 2023)

i nwdanguazdunumdidnsegnaivnssunisvisaiivivedng usannisdnudaasmudlymeiiy

N

AMWIBINGBVBIYARINTNTVIBNNEIAD Tayneinun15deansn1wdingy laglaniza1unsiauazn1sne Lieswinuie

o o ea o w o

anuiiiuhiensel finnudiumdmindde uazdsliannsodulanuddyueadesiifleld Wevsmemnanmia
(Thonegsai et al., 2020) uaﬂmﬂf:é’qwuﬁﬁgmﬁmmiﬁnﬁwLﬁfjﬂumimmmqﬂﬁﬂﬁmaﬁmma wazdsliteyguafum
(Arunchai, 2019) imf'hwuﬂzymmsmmmiﬁmmﬁﬂwﬁmmmé’qﬂqwashwiaLﬁaa WaEIIANTSENAUSIUNNTERENS
liiazdunsite wa srunasdou ndgmiiemnasouliiiui yasnslugramnssuniseafiesvedneg §d
Haylusinuensieansnudangy uazasldfunmsianiinuensdeansnivdanguy

nsveiansioaInndingwesyaansmaeaiiorliivsansam uasasatfutiunnmavinnudy dos
Ailsdsmudosmssndu uasidmnevosmslinwiidao iesmnandnguiiyaainsmsviendledodldiy
Fadunwisanquiilefnguszasdianig (English for Specific Purposes:ESP) Aifin1sdanisiousiduiFouiy
Audnans iiensuaussaudisimsriennuavlaamesuvesiiFou deimudnenmussiseuliaansaliniie
nsdeanslunisusznevendnldosnameaunasivseansnm wu mundngudmsuninaulsausy cudingy
dmuminauinyd 1udu (Nawawat, 2019) nénnsvesnwissnguiiioTaguszasdlaniz e n19iisunisaey
AWEINGUUUURINEIE ilonauaussiarudesnsyeaiFou Insmilsfiunnisldniwads wu msldnim
Tunsusznauending 4 msfigiseuiianudesnisuazanualafiunnsineiu dwwaiduegrannsoyszansualuns
Bous mseenuuuntzdouddnumsdingn JutesdutustutanUszasd o o warguuuulunsSeusiidison
$99n15 iitelraenndestuaniunisainsldniwiase (Hutchinson & Waters, 1987) ﬁ’qﬂgumsﬁwmmmé’mqwaq
qﬂmﬂimwiaal,ﬁm Jeeslinnuddyiunsieszianudeanissnduniesniu (Language Needs Analysis) U84
HiSeu LﬁadmnL‘fJu%umauﬁﬁaﬁﬁﬂﬁwﬁﬂqmmmé’aﬂqmﬁai’mqﬂizmﬁmwwmem'waé’ﬂqmmmé’mqwﬁﬂﬂ
wazdaduedosdiolunistmuavouinn uanilemvemdngasliussganudonisldnndnguluuiumanizues
EEL‘%EJul@TEJEJNLLﬁﬁJ (Hutchinson & Waters, 1987; Dudley-Evans & St. John, 1998; Basturkmen, 2006; Brown, 2016)

uenanmstiasgitymilunislinindngy uazarudosmsindumuuuamemsdinguiiotnguszasd
lzudy MsmuAmSinqudmiuyaainsmsvisniiey SifesiisiednvasiomsvosiSouiiduglng uas
yhaluaauuszneuns vfemhesanudunsvieadien ddinnuuanseangiFoulufesFeuund inszidedingu
nauazmEndoufuandeiy fiFouiiiuilnguashaundidu deuduszaumsnl wsegslamely wazaramdonly
madsusuandeiu saiaiimiudesnislumsidensuuuunadousiidangusmnzaniuaues Aldsafiesnisd
Fusou aunseunafifinuavieriinisasuiananisidou (Knowles et al, 2015) MIDONUUUKLAIMATH AU
auannsalunsliniundingy Seliiesfesiinmegiaudonis suvinusuasifonuiniu udddesdnuan
Feamssuguuuunsizeudivannnans weiduiumdiiyaains aunsnaidensuuvuiiaonadesiuuiunnisie
warAunTonvemuLedla

nmsAuAueATeieates Srithep (2020) IiAnwianudesnsimuianuansalunsldnudangy
yesynaInIuMsvisadisdluunsineiios fiai anngusegisynainsmsveaiisaniatensu lnefinwiam

VA o =2

FADIN15vBIYARINTIUARIAIL Ik ANFeIN IRy kaziullemansy feulunsfinwiaisll auegidedvens

Y

YoulaN AN LAY Inethnseunsinseanudenisinduy munwfnnwidinguienguszasiane 3

Usenausiy N153ATeianiuni1saidaguu (Present Situation Analysis: PSA) wagn153tAsigianiunisalidmuney

80

—
—



RMUTTO Social Science Journal Vol.14 No.2 (July - November 2025) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

(Target Situation Analysis: TSA) (Hutchinson & Waters, 1987; Dudley-Evans & St. John, 1998) anlasaudunannis
Foudvoslng) (Knowles et al., 2015) luns@nwidgminisdeansuazanudosnisimuinisdeaisniwsangy
aseumguluduinee e warguiuuianssumaiouivesyaaininisvion fisadmiminu Fehsnuensuua
mn3g vedudeyalunsesnuuusUuuumsitannnisieansnusinguuasyaainsnsvieadivasiely
1.1 IngUsradAvaInsidY

1.1.1 ilefnungmnsdeamsniundinguuesypainanisviendisn Sminiiu

1.1.2 iflefnuarideansiaunnisdeasnwsinguueayaainsmsvieaiion damiavu

1.1.3 WenFeuifisuseninsdsiamienuaaisuazionsusetgmuazanudossiauinsdoans

MYITINGYUBIYAAINTNNTVIBAUN Faninuu

2. 35n15ANEN

m3ifondel Tmsfn dadl
2.1 Uszvnsuasngufaeeng
2.1.1 Uszwns Aa yaansmsvieaiiordmiaiu
2.1.2 nguA29g1
ionnlifideyasuulsznsfiasudiuuvuey Tnslawigluniaenyudidnsa suudasey
AADALIAN mﬁaﬁ”aﬂ%ﬂifﬁﬂﬂiﬁ%‘mﬂﬁaﬂﬂaq'uﬁaashﬂLL‘UULmsm (Purposive Sampling) $aufiuN15MuuUALAIA1 (Quota
sampling) Tnednidenyaannsfiufuaausunsisaiedludminuiu A8uiliarussudslumsaeuuuuasuay
AzffIdaidennauiie uuUIZas 2 ndu Ao 1) nguyAMNsMSYiBaTlsIMAlnYY Uszneusiy yaans fUsznaunis

ANNUAELTITY SIUDIMNTHALIATOIAN NITVUAIANTITUE LaETIUANYBIITEAN kaE 2) NRUYAINTNITHBATNEINIATY
Usgnaume yaannsivinudgtesivauudu dsavisaiey dlnnuvsaisuasfivndwminiu msvieaieiwma
Useinalngdtinaudiu gudusmatnvieaiien uasasinaudiios umunguag 75 AU Wil TINNsEY 150 Au Lo

Wisuieutoyaseninaeng

2.2 \nseslaldlumside

wuugeuamdmiUyAaNISYiaaiien deeenuuulaglinseunnAanisiieneinrudesmssudumenin
(Language Needs Analysis) mmLLuamwmmmé’mqmﬁai’mqﬂismﬁmww (ESP) Tmeidl Hutchinson & Waters (1987)
uay Dudley-Evans & St. John (1998) iunseuninAandn ieAnwanunisaitiagtuuazaniumsaiitvang saufy
unAnEuiRnTeduidasifvemslaneiaudeins

wuuaeunuUIENaURY 4 d3u leun
dil 1 deyavesineuuuuaeua Uszneusne e eng 813n ewdlumslinunsngulumsiay

mUsEasA M IR TS INgY

duil 2 Ygmmsdeasnmwdingy siwnaunseumsiesgianunmsaidagdu wessylagmns

] o

'
&

doansoneuannsalunslinwssngululiagiuresyaainsmavieniien Tneaseusguilymiuesdusznounmu Ly
mdnsiLazlhensal saudsdgmnisldnwnluuiunag 9 wu meludisdsyanriu msvinuenarssmdslyminig
ﬁamiﬁwumﬂmiﬁ/mmm’luﬁﬁaﬁLﬁﬂ?%& (Thongsa et al., 2020; Arunchai, 2019)

gl 3 eudesaiaNMsAeasNWSIngY Wannmunseumslasigianiunsalidvne ua
anudoenslumsiieny wadu 3 f1u fe 1. suinwensdeans ssyvinwgnsdeans ¢ inwedmsugiFouniwm

Usgnausiag msis nsya n1581u wazn1sileu (Richards & Rodgers, 2014) Falwinwenadnfigusenauendndums

81

—
—



]
v

sansdanumans Ui 14 aduil 2 (nsngax - Sunau 2568) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

vieufleaedd lumsufduiusuinvendisnvsinamni 2. Fuidem Wandemammunseudemmudnguite
frnUsvasdianzves Basturkmen (2010) fumsysannisssminesdusznaunsuasdovianizuiunaniunisaing
Tamwuas 3. fugduuumaeud WaundemanumuunAnniseenuuundngnsnmndnguiieinguszasdiansvos
Brown (2016) WagvdnmsiFeuveslvgves Knowles et al. (2015) fifusuuuumsiFouiiuandreiu lnefisuuuuns
Soudivannvans mnanaGeusuuuifaoulnensiuasmaioufonies
dauil 4 YolausuuzuazsarwAniuiaiy Wudoulaeda Weiuieyadmanmiiiuiuds
wuvgsummiai ety IFunisnraseuaunsadaiiom (Content Validity) Insgnssanndda 3 viw deilan
\Benmaenndesivveuiinuesnside Wun {idenmagiunsianisiounsasunsnguiieTnguszasdianzuas
Aiemayiunwsnquiilegsismsvioniioy msUssdiuliafulinnuaenadessenindedauiuingussasd (index
of Item-Objective Congruence: 100) Inedinidandamanadidien 10C fioglunasifvmnzas (> 0.5) Welilunsiudeya
Tnedamouitlddadaud 0.67-1.00 warldriunisuuutlunudausnusvosmsnond Welviasounquidemm
Fngusrasdmside udnhuuuasunwatiuauysailunsasdd (Try Out) Aunguitlafldngusesnssiuau 30 au niah
FoyauniinsesinannusuUaeUAa sensiumiANuTesiu (Reliability) Tag3suasaseua (Cronbach’s Alpha
Coefficient) tlevneAndauszavisiearh (Q-Coefficient) ddldimanuidesiuveswuuasuau Wity 089
2.3 naiusausiudoya
ﬂwﬁaj”aﬁsﬁ’%ﬁuﬂﬁimﬁ%'ﬁﬁwLﬁuﬁaQaQWﬂ yranIMavieniisaniaiuazaaonu $rnuitean 150 au Tog
Uszanunuiiumbenuuazaniulssneumsiitiendes tieveeyauazsiunisuanuuuaeumumnue ANz el
2BUIngUsTaNANTITY LLazﬂuammSuaaumﬁrﬁ'ma‘uLLwaaummqﬂﬂuIm%mm msildwsamdulilneadnslouas
ansaufiasidlaglifinansenu wwuasvanlsifimaidudeyassydiny Fshiamnsadonlosdefidrsmmsidady
seyanauazliiiistesiuteyaiiseulm Teyarrgnifuinviduanuduiasitausiamzlunmsiunada e

g va v v

nnUszaAMnINMIwinty Seaenndesiundnasusssumidulunyed uasnseydygfAnuasesdeyadiuynna

o 9

W.A. 2562 (Personal Data Protection Act, B.E., 2019)

v

2.4 miAnnidayauazatanly

VYa v a

myleswideya AugyIdedinTsrdeyanuuuaeunu lngldnsiinTsinnsadflanssaun (Descriptive

Y

a

statistic) laun n1swanianud Sevar Aede drlenuunnigiu wazadfigeeyuu lawn Independent samples t-
test Wy One-way ANOVA uaviinsngvideyadui 4 daiausiuziiudy lnonsasuiilovuuuussens lngluwuuasuniy
g 2 uazdun 3 dwduwuuuseilunimuninsiaulsyiuan (Rating Scale) lunisulannununevesnguuy

Az Ielivaninautlunsudana Ineldgnsiuineiidenuginduves Srisa-ard, (2002) sl

AZLUURAY 4.51-5.00 REAN seuINTign
AzULLIOAY 3.51-4.50 RERR JEAULN
AZLUURAY 2.51-3.50 REAN JEAUUIINANS
AzLUUIRAY 1.51-2.50 RERR sERUtioy
ATLUURAY 1.00-1.51 g sweiutientian

3. nan1sAnEILazaAUIIgNa

=
3.1 NaN1SANEN
nsdrsdgminazanudsinsiauINIsEea1sn1¥senguvetuAaInsnIviediel Jamdauiu ddeya

& s v = | q' o o ° A < a v
LUENG]‘LJ‘UENQ@EJULLUU&@U@’]@J %QLﬂu‘UﬁﬂaqﬂiﬂqﬁmaﬂLwEJ'ﬂu‘iNW'Jﬂu’]u 7UIU 150 AU AD L‘U‘UL‘WWV?Q.JJQ I98RY 73.33

82

—
—



RMUTTO Social Science Journal Vol.14 No.2 (July - November 2025) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v14i2.276898

Jumamedosas 26.67 Uszneven@nludsiamize nuairensusarninsgedvay 75 au Usznausie §ilendn
Aeadestunisvudiansisas Sruemnsuaziedesiu Anuaglsusy Sunevesiissdn aurndu ssiaviouiien
driinnuvieadivanasividminun maviesiisiwiassimalnedrinnuiiu quivinisinvesilos uaznsaeui
dios Sminy ndusegnadanuilunisldnunmsdingulasiads 1-2afe1dou wniiga Andudosas 29.33
sesauNfe 5-73w/dUni Andusesas 26.67 wasiinguizasdlumsiaunnmssnguiielflunsdoanslunsiem

U @

(#a-nm) annilan Al Jevay 55.32 wuwansidedsil
nansAnwIdgnIn1saeasn wdingeuIyAaININITiae Jandntiu

Table 1 English Communication Problems of Tourism Personnel in Nan Province

English Communication Problems Mean S.D. Interpretation
Limited vocabulary knowledge 3.17 0.87 Moderate
Insufficient grammatical knowledge 3.33 1.04 Moderate
Problems in general daily communication 2.99 0.91 Moderate
Problems in workplace communication (Listening-Speaking) 3.10 0.86 Moderate
Problems in using English for documentation (Reading-Writing) 3.15 1.05 Moderate
Problems in providing additional information beyond job scope 2.86 1.09 Moderate

370 Table 1 wuingnausuuasuay Idgymnisiianuibiensailiismenniigalaeliaiade 3.33
(S.D. = 1.04) agluszauiunany

HANTIANYIAIIUABINITWAILINTTRHITN1YIDINY BUYBIYAAININITBNTNET Janinuu

Table 2 The Need for Developing English Communication: Skills Aspect

Skills to be Developed Mean S.D. Interpretation
Listening Skill 3.81 1.03 High
Speaking Skill 3.95 1.02 High
Reading Skill 3.59 0.98 High
Writing Skill 3.59 1.09 High

910 Table 2 NUIEMBUKUUABUANTAINABINITHAUINITAOAITAIWIBINGUAIUTNBENITYANINTAR

TnefiAnade 3.95 (SD. = 1.02) agluszduann

Table 3 The Need for Developing English Communication: Content Aspect

Content to be Developed Mean S.D. Interpretation
English vocabulary for tourism-related work 3.83 1.01 High
Basic grammar 3.62 1.04 High
Communication in general daily situations 3.67 1.08 High
Communication (Listening-Speaking) in job-specific situations 3.74 1.08 High
Workplace Reading and Writing 3.49 1.10 High
Providing additional information beyond job scope 3.28 1.22 Moderate

370 Table 3 WUNERBULUUABUANTIANMUABINTARIWINTFRAIINWISINg uaulomAdnin 1w dangy

dwfumsvhauiunisviesfielunniigalaeiiaiaie 3.83 (S.D. = 1.01) agluszauiin
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Table 4 The Need for Developing English Communication: Learning Format Aspect

Desired Learning Formats Mean S.D. Interpretation
Classroom instruction with Thai instructors 3.08 1.18 Moderate
Classroom instruction with native/foreign instructors 365 119 High
Classroom instruction with both Thai and native/foreign instructors 359 120 High
Workshops emphasizing hands-on practice and activities 348  1.26 Moderate
Live online training with instructors at scheduled times (e.g.,Zoom/ Microsoft Teams 317 122 Moderate
training)

Self-study via websites/applications with lessons and exercises (non-interactive with 3.07 116 Moderate
instructors)

Self-study via language tutorial clips on various online channels (e.g., 323 1.16 Moderate
YouTube/TikTok/Facebook, etc.)

Self-study via E-book manuals 307 113 Moderate
Self-study via physical documentation (e.g., books/manuals) 325 115 Moderate

21 Table 4 wudnouLUUABUALFRINTHAINTA DA IS InqudiugULuUMaTeude Bouludy
Bouduiaeusisnsusemesniigalaeiianads 3.65 (S.0. = 1.19) sefluseiuann
nan1siseuisuladeaudaianiigauniaensunazninigaalyninasainufianis
WAl sieasnusInguYssyAaInInsiBaiie T Tnunu
Table 5 Comparison of English Communication Problems and Needs for Development

Between Private and Public Sector Tourism Personnel

Mean
English Communication Problems and Needs F Sig.
Private Sector  Public Sector

English Communication Problems

1. Limited vocabulary knowledge 3.15 3.19 .065 937
2. Insufficient grammatical knowledge 3.29 3.36 .200 .819
3. Problems in general daily communication 2.96 3.03 231 794
4. Problems in workplace communication (Listening-Speaking) 3.19 3.01 2174 217
5. Problems in using English for documentation (Reading-Writing) 3.15 3.15 2074 129
6. Problems in providing additional information beyond job scope 2.89 2.80 1.431 .242

Need for English Communication Development

Skills Aspect

1. Listening Skill 3.76 3.87 .053 .949
2. Speaking Skill 3.89 4.00 .240 187
3. Reading Skill 3.47 3.71 .758 471
4. Writing Skill 3.41 3.77 1.558 241

Content Aspect

5. English vocabulary for tourism-related work 377 3.88 370 691
6. Basic grammar 3.39 3.85 3.109" 048
7. Communication in general daily situations 352 3.81 1.063 471
8. Communication (Listening-Speaking) in job-specific situations 3.52 3.79 .824 .348
9. Workplace Reading and Writing 3.29 3.69 2582 079
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10. Providing additional information beyond job scope 3.07 3.49 3393  .036
Learning Format Aspect

11. Classroom instruction with Thai instructors 3.15 3.01 061 872
12. Classroom instruction with native/foreign instructors 3.57 3.73 1.022 378
13. Classroom instruction with both Thai and native/foreign instructors 3.45 3.73 1.896  .543
14. Workshops emphasizing hands-on practice and activities 3.29 3.67 1.422 245
15. Live online training with instructors at scheduled times (e.g., 3.05 3.29 1975  .142

Zoom/Microsoft Teams training)
16. Self-study via websites/applications with lessons and exercises (non- 2.92 3.33 1.046  .354

interactive with instructors)

17. Self-study via language tutorial clips on various online channels (e.g., 3.08 3.39 972 .381

YouTube/TikTok/Facebook, etc.)

18. Self-study via E-book manuals 2.95 3.20 4.086° .019

19. Self-study via physical documentation (e.g., books/manuals) 3.27 3.23 2985  .054
*P< 0.05
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AuFInITAINIAea s SN uiiuananaty Tiud Fuiden Tudsziiunstideyauiuisuenviionnny
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deianiigaunialy danudenmsiauimesuluunsseumenuesitueilsiuy E-book snnndtngudaiamieny
wonwu nsaudesnsvesiassnguinnuunnssetneiteddaiisziu 0.05
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Table 6 Gender-Specific Factors Influencing English Communication Development Needs

Organization | English Gender | N | Mean | Std. Deviation F Sig. t df Sig.
Communication (2tailed)

Development Needs

Private Classroom Male 21 | 2571 .810 3.989 | .050 | -2.111 73 73
Sector instruction with Thai 2520 | 55.148 55.148

instructors Female | 54 | 3.185 1.229
Public Sector | Speaking Skill Male 19 | 3.315 1.293 5345 | .024 | -2.961 73 .004
-2.432 | 23.615 .023*

Female | 56 | 3.928 0.858

*P< 0.05
(=)
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Table 7 Age-Specific Factors Influencing English Communication Development Needs

Organization English Communication  Source of Variation
Development Needs > of me F >
Between Groups 10.097 4 2524
Basic Grammar Within Groups 54.783 70 0.783 3.225 0.017*
Total 64.876 74
Self-study via websites Between Groups 13.515 4 3.379 2.571 0.045%
Public Sector /applications Within Groups 92.005 70 1.314
Total 105.502 74
Self-study via language Between Groups 16.593 a4 4.148 3340  0.015%
tutorial clips Within Groups 86.927 70 1.202
Total 103.520 74

*P< 0.05
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