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Abstract

The study of service excellence in the new normal era of the office of academic promotion
and registration, rajamangala university of technology tawan-ok. The objective of this study were to 1)
study the general information of service recipients from the office of academic promotion and

registration, rajamangala university of technology tawan-ok. 2) To study opinions regarding the service

12

—
—



o o

Nsmsdanmmans U1 15 atudl 1 (insiau - fquieu 2569) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v15i1.277845

efficiency of the office of academic promotion and registration, rajamangala university of technology
tawan-ok in the new normal era. And 3) To propose recommendations and establish guidelines for the
development of services provided by the office of academic promotion and registration, rajamangala
university of technology tawan-ok. The research consisted of three phases. The first phase aimed to
study the work process, including problems and obstacles in operations. The second phase aimed to
study opinions toward the service excellence model in the new normal era. The third phase aimed to
study suggestions and development guidelines for improving the service performance of the office of
academic promotion and registration. The sample consisted of 1,053 service recipients. The research
instrument was a questionnaire consisting of open-ended and closed-ended questions regarding service
efficiency. The statistics used for data analysis included frequency, percentage, mean, and standard
deviation.

The results revealed that most respondents were students. The most frequently requested
service was registration and student statistics services. Opinions about efficiency of service from
academic promotion and registration. The findings revealed that staff service received the highest mean
score. And the equipment and facilities are good. In addition, service recipients suggested improving
information technology systems, service procedures, and the online application system, as well as

enhancing public relations and communication to provide clearer and more accessible information.

Keywords : service excellence, New Normal, Office of Academic Promotion and Registration

1. unu
1.1 Muuwazaudfgyvasdenn

N oA

wnMinendemalulagsvusnansusen Wuandugaudnwauineimians walulad wasdydn 7

U a o

yatumndnUadintnuin nelimsdamaiseunsasunsseaudsagnns seaudsayaln wagseaudsyan

A7)

¥ ' ¥ '
P N

LaN ATOUARNINUTINITANYY 4 uie Taun mmﬁuﬁ{fﬂiwqwmmm \mitufiguiuanie waRuiivimey uazinen
WATUNYS el mMsuimsianmsvesminerdedniununeléiideviaiuasiushafisjatiunsiauiindny
FAvdn walulad wazuianssy Wiesessunsiamnyszmneegnadsdy (RMUTTO, 2023) namszanvdayald
uMIveaewaluladsvieag WA, 2548 winavenduimalulagsivasaaiunumdfglunisdanmsfneiniu
Fdwdugs n93de nsuimMTinmsuidsay wazmahythgsRauiausssy negatdunisanisinefiiy
nMsUUAe3e loat1sUndinfilanssausn S99 NANLFINITUBINAIALTIUL AT NIAgAAIMNTTY (Royal
Gazette, 2005) yenand neluunIng1dedalsenaun 18 YI8UANUAYUNITTIANITA NWILAT NS
UIMsnuanevieny Sulunumddnyseuszansaimluntsdiiunuesaminerds Tneanigminenud
Rendosfunsliuinmemsnsinwungizou

dinduasiivinisuasaune ey wvinedomalladnvusnanziueen iWumhenuiiiunuim
ddglumsamivayunisianis@ne vhiliAsadunsfuaianindnw mangdou msana msdua
nsAnY maamumﬁﬁwmwwaﬁaumﬂLﬁaaﬁuauumﬂﬁﬁmﬁmnmiﬁnmLLﬁQ’%’UU%ﬂﬁV‘?ﬂm&JTuLLaz
AeusnunIIne s laenuisaudidmungluniswauiszuunisiiuinisiiivss@nsaam viuade was
donpanstuusunMsasuwlamianaluladuasdny (APR, 2023) (Chaiyotsompol, C., 2006) a1 A5
uimsdunszuiunisdesuaualiund Suuinig lneyweuauennudesinsuazasisauianelaliun
H3uuinsegafiussansam vasiisvindineanilaeiuein “ New Normal” w3e “anuundlmi” 19y
sUuuumsiiuinuaznsufiReudidsunladuannidy sudeunantedoniousniidgsnansznusedd

Finvosriau lnglaniznisidsuwlawumaluladuazaniunsainisunssyuinvedlsa COVID-19 Fadanalv

13

—
—



RMUTTO Social Science Journal Vol.15 No.1 (January -June 2026) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v15i1.277845

misutanIaguaziensud osuudadunisliuinisesandnidesladld aenadastunuafn vas
(Mathuros, S., 2021) 7ind1291 M3danisuaznisliuinisluga New Normal S1dudesordeinalulad
asaumAlazsruveeuladiflolfinuszdvinm anusansa uazaadedrialunisdideuinig annns
fudunuvesdindaaiuivinsuaz ungsieulutieiinuun wuifinsiimaluladasaumadian
Uspgndldlunsliuinisuintu fadumsindedoans msliuimsdeya uasmssuiunuiuszuuooulay
dsnaliszduanufismelavewi¥uumstuultudiuiu Tnsnanisussdiuaufianelalull we. 2565 3
e 4.25 gandnd wa. 2564 Geflanads 3.86 (APR, 2023) etlsfinnu whhenuagiinsiaunszuy
Uinmsegsialier widaansdnuiiazvieufis “uumisniswauimsuinisganududaluga New
Normal” sgaduszuu Tastamnzluifivesnszurunsvinau Jaym guassa wasauAniuvesdfuuinsd
fsaguuuunistiuinisluusunvesminendewmalulagsviaany ueen

PINMITNUNILENATHAZLATET Ao nut1 snAtediulngfnwivsediuieafuuszansnm
nsliuims eufianslevesifuuinis uasmsianszuvasaumANIaNIsAnY uidamsanudisjady
“nmsuinmsganududaluga New Normal” vesiisaudunzideusazauiginisluaaiugaudnw
TagianznsAnniidenlesszrinansldinelulad msuiuiwesesdns uazanudosnisvesfuuinislu
viunvesumTinerdemeluladsausnans fusen daly §ideTealafinuussiudsnanifioiaueauuimily
meiannsliinsiungauiuuiuntlagdu

1.2 TnqUszaAvanIsinidy
1.2.1 Lﬁaﬁﬂm%’aaﬂaﬁﬂﬂﬁumﬁ%’w%miﬁmﬁwﬁﬂﬂ'aLﬁ%ﬁﬂﬂﬂml,azmumLﬁau UNINY1AY
walulagssusnans Tusen
1.2.2 wiefRnwianudaiuferfuuszdnsamnisliuinsvesddnduasudynisuay sy
neidow uvinendemalulagsivusnansueen luen New Normal
1.2.3 iefuaumstaiausnuzuaziwimslunisiaunisiuinsvesddnadsasuivinis
wazunzidou uningnaemalulagsivisnany iueen

1.3 NSULUIAAIUNISIY

RTRIEY CRTRIETIH]
1. doyamluvesifuuing JoiauonuzkazkImNITuNIg
2. Usgavznmnstviuimsluga Wannshiuinsvesdinduaiy
New Normal ez unziisu

v

Figure 1 Research Framework
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Table 1 General Information of Service Recipients

Gender Frequency Percentage
Male 474 45.01
Female 579 54.99
Total 1,053 100.00
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Table 2 Distribution of the Sample Group by Status

Status Frequency Percentage
Students 870 82.62
Alumni 88 8.36
Support Staff a4 4.18
Academic Staff 40 3.80
Parents 10 0.95
External Personnel 1 0.10

Total 1,053 100.00
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Table 3 Distribution of the Sample Group by Type of Service Received

Type of Service Frequency Percentage

Registration and Student Statistics Division 412 39.13
Services of Chakkraphongphuwanat Campus 249 23.65
General Administration Division 136 12.92
Student Promotion and Services Division 77 7.31
Services of Chanthaburi Campus ar 4.46
Academic Records Processing Division a2 3.99
Uthenthawai Campus 34 3.23
Cooperative Education Division 22 2.09
Curriculum Development and Academic 17 1.61
Promotion Division 15 1.41
Student Information System Division 2 0.20
Academic Council Division

Total 1,053 100.00
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Table 4 Percentage, Mean, and Standard Deviation of the Sample Group Regarding Opinions on

the Service Efficiency of the Academic Promotion and Registration Office

Details x S.D. Level
1. Service Process Aspect
1.1 The system and procedures are clear. 4.32 0.46 High
1.2 Coordination and communication are convenient, fast, and 4.32 0.46 High
continuous.
1.3 The information received is accurate and meets the needs. 4.34 0.47 High
1.4 The time taken to provide information is prompt and appropriate. 4.30 0.49 High
Mean 4.32 0.47 High
2. Staff Service
2.1 Knowledge and expertise in the services provided 4.32 0.47 High
2.2 Politeness, willingness to help, and friendliness 4.37 0.48 High
2.3 Attentiveness in coordination and follow-up 4.32 0.48 High
2.4 Ability to communicate and provide required information clearly 4.34 0.47 High
Mean 4.34 0.48 High
3. Equipment and Facilities
3.1 Appropriate and sufficient equipment for service provision 4.30 0.49 High
3.2 Availability of information technology systems that support 4.28 0.56 High
service delivery
3.3 Sufficient service channels available for users a.27 0.61 High
Mean 4.28 0.55 High
Total 4.31 0.50 High
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