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Abstract

This study aimed to examine the general characteristics and satisfaction of large-scale rice farmers
toward the service provision of the Lam Luk Ka District Agricultural Office, Pathum Thani Province. The
population consisted of 125 large-scale rice farmers. The sample size was determined using Taro Yamane’s
formula at a 5.00 percent margin of error, yielding 96 farmers. Data were collected using a questionnaire and
analyzed using descriptive statistics, including frequency, percentage, mean, and standard deviation. Hypothesis
testing was conducted using t-test and F - test.

The results showed that most sample group were male, married, aged between 51 — 60 years, and
had completed primary education. The majority had 5-6 household members and 26 — 30 years of rice farming
experience. The most cultivated rice variety was RD41 33.33 percent. Annual income from rice farming was

predominantly between 200,001 - 300,000 THB. In addition, sample group engaged in other occupations
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alongside farming, such as business ownership or private trade. The findings also revealed that farmers’
satisfaction with the services of the Lam Luk Ka District Agricultural Office found that farmers were most satisfied
in all aspects, including 1) personnel (mean = 4.49), 2) service procedures (mean = 4.48), 3) physical
characteristics of the office (mean = 4.27), and 4) technology and information services (mean = 4.43). The
hypothesis testing results showed that farmers who engaged in additional occupations alongside rice farming
had significantly different levels of satisfaction with the services of the Lam Luk Ka District Agricultural Office at
the 0.05 level.

Keywords: Satisfaction, Large-scale rice farmers, Service provision, District agricultural office
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nansIdenudn nquitegadumaneuniiga fouas 58.30 s0saun Ae wAnds Fesaz 41.70 Tengog
lugae 51 - 60 T wnflan Jovaz 29.20 so3asn 41 - 50 T fevay 26.00 uaztiosiign 20 - 30 U wazeny 70 U Tuly
Yovay 6.30 duSansAnusziuUszaNfnun wnian fesar 27.10 sesawn Ssendnvineulate/Uav. fesar 25.00
uay ganinUTaae’ Fovar 1.00 fuanunwansa wuinguiegnilanunmansannian fosar 72.90 5098911
anunmlan fesas 17.70 uazdunihe fesas 3.10 nauiedisfidnuandnluaiufou 5 - 6 au wniign Fovas
29.20 50989 7 - 8 AU Jovay 24.00 uastieniign 9 AuTuly Jovay 830 warlinsusEnoueIwdY 9 AaugfunsH
wildiun Wwesgsia/Mmediuds unflan fevas 50.00 sesasn Jusiems/minawsiamie Jovay 22.90 uaztios
fign withu/Adsmnui fesas 8.30 (Table 1)

Table 1 Personal information

(n = 96)
Personal information Frequency Percentage
Gender
Male 56 58.30
Female 40 41.70
Age Range (Year)
20 - 30 6 6.30
31-40 23 24.00
41 -50 25 26.00
51-60 28 29.20
60 - 70 8 8.20
More than 70 6 6.30
Status
Single 17 17.70
Married 70 72.90
Divorce 6 6.30
Widowed 3 3.10
Education Level
Primary education 26 27.10
Junior High School 20 20.80
High School/Vocational Certificate 24 25.00
Higher Vocational Certificate/Diploma 18 18.80
Bachelor's Degree 7 7.30
Postgraduate 1 1.00
1-2 15 15.60
3-4 22 22.90

—
—
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5-6 28 29.20
7-8 23 24.00
More than 9 8 8.30

Other Occupations Involved

Government Employees / State Enterprise Employees 22 22.90
Business Owner / Private Trader a8 50.00
Hired / Company Employees 18 18.80
Housewife / Looking for Work 8 8.30

3.1.2 %’agamiv‘l’mwamnwmni

HAN1533eNUI nquidegellsgldainnisvimnsiedlugae 200,001 - 300,000 v wNTian Sesay 21.88

o =

sesasnegluyie 90,001-100,000 UM Fegax 17.71 uazlieeiian Ao egluriwnnnil 500,000 um Yuld Sesas 4.17

= >

naufegeiluszaunsalvinuneglugie 26 - 30 U iniige Seear 28.10 seawneglutig 31 - 35 U feway 14.60

waziouiian Ae 36 - 40 T Fevaz 5.20 duuugnd1iug nu 41 mnilgn Fevas 33.33 sesasn Wugny 85 Sevas
12,50 wagtiosiignituiny 89 uazusny 95 $esag 2.00 (Table 2)
Table 2 Data on Farmers’ Rice Cultivation Practices
(n=96)
Issues Frequency Percentage

Income (Baht/Year)

Less than 50,000 5 5.21
50,001 - 60,000 10 10.42
60,001 - 70,000 6 6.25
70,001 - 80,000 12 12.50
80,001 - 90,000 4 4.17
90,001 - 100,000 17 17.71
100,001 - 200,000 6 6.25
200,001 - 300,000 21 21.88
300,001 - 400,000 5 521
400,001 - 500,000 6 6.25
More than 500,000 4 4.17

Experience in Growing Rice (Year)

Less than 10 10 10.40
11-15 8 8.30
16 - 20 13 13.50
21-25 11 11.50
26 - 30 27 28.10
31-35 14 14.60

—
—

55



RMUTTO Social Science Journal Vol.15 No.1 (January -June 2026) ISSN 3027-835X (Online)
DOI 10.63271/rmuttosj.v15i1.279176

36 - 40 5 5.20

More than 40 8 8.30

Rice varieties 2024/2025

RD 41 32 33.33
RD 85 12 12.50
RD 79 11 11.46
RD 49 10 10.42
RD 47 9 9.38
RD 31 8 8.33
RD 61 6 6.25
RD 57 a4 a.17
RD 89 2 2.08
RD 95 2 2.08

3.1.3 mnuisnalavasnuasnssenisliuinmsvesdriinnuinensdunadignn Jwmdauyusiil

1) fuyaans nuinguiegnsiinnuianslaninswegluszdusniign (Aede 4.49) efiarsan
swUsziu Ui nausegislinuienelasglusziuiniian fie Wvihfiudsneanweuesuazimanzasions
%33 (Aede 4.66) sesasun Astdmihiliuimsdeanunsziesedu enlalduaziinumeslunsliuing
(Auade 4.55) W wiidayudduiusi Suuduusula mayaandedosfuazindssanin (Auade 4.48) 3w
Truimsmeanudusssulaglidenufud (Aade 4.45) Wmihiilnrwdonsdunsufdaniii (diede 4.43) uay
Wmthiidanuanuanansaluniseduelimuusiimeudeasdouazirsudlviiymidesisgndes (Aade 4.36)
(Table 3)

Table 3 Farmers' satisfaction with personnel

(n =96)
Issues Mean S.D. Interpretation
The officer is attired in @ manner that is both modest and suitable
4.66 0.52 Highest
for providing service.
The officer delivers service with zeal, attentiveness, and a
4.55 0.67 Highest
proactive approach.
The officer possesses the expertise to elucidate, counsel and
4.36 0.74 Highest
resolve inquiries and issues effectively.
The officer exhibits integrity in the execution of their
4.43 0.75 Highest
responsibilities.
The officer renders service impartially and equitably. 4.45 0.69 Highest
The officer possesses excellent interpersonal skills, maintains a
4.48 0.67 Highest
cheerful demeanor and communicates courtesy.
Total 4.49 0.67 Highest

—
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2) frudupeunisliuing wuiingudegredinruionelaninsmeylussduainniian (Anade 4.48) il
fosunduneusadiu wuin nquiegdianufianeleeglusziuinniian e asodaseasuaiu dmviiildn
A1 (Aade 4.62) Teaun Ae lffunruazmnlunsfadeveiuuinis (Aieds 4.57) Wmihiidinisesue
AnufiFeanunsiitaiunsuiunnussiu (@ieded.as) Wmthiifinslisuu tunsunisvesuuinig (dads 4.40)
sufinnunaiiilumsiadewazmsliuims (duade 4.31) (Table 4)

Table 4 Farmers' satisfaction with the service process

(n=96)
Issues Mean S.D. Interpretation
| experienced a smooth and efficient process when requesting
4.57 0.64 Highest
translation services.
There are instructions on how to request service 4.40 0.70 Highest
Contact speed and service. 4.31 0.75 Highest
There is a clear and complete explanation of agricultural
4.48 0.69 Highest
knowledge on every issue.
You can inquire directly. 4.62 0.58 Highest
Total 4.48 0.67 Highest

3) iudnwugsmMen nesdineNRIsuneaIgnN nudngudlegrsdinuiianelaninsiueglusedu
wnign (Aeds 4.27) WeRinsauduseussiy wuinguiedisdinnufiswelasglussduanian de anely
dhauneassinedignmilanuazein (Auade 4.48) sesawn feo meludinaunumssinedignniivesnsey
wansdeuagsuvisasyaaInsau (Aade 4.44) meluddnaunenssinedignnifuinisisidiiomens
AIFDINTg (Anade 4.28) aeludiinnuinunssunedgnnifuiisensaifisane (Auade 4.17) fdheszyde
dinauneasdignasuni (Aade 4.15) LLasmsﬂ,uﬁ’wﬁ’ﬂmumwmé’wmazﬁ’wqﬂmﬁﬁmsﬁﬁm (ALady 4.07)
(Table 5)

Table 5 Farmers' satisfaction regarding physical characteristics of Lam Luk Ka District Agricultural Office

(n =96)
Issues Mean S.D. Interpretation
Inside the Lam Luk Ka District Agriculture Office is clean. 4.48 0.61 Highest
Within the Lam Luk Ka District Agriculture Office, there is a
4.44 0.59 Highest
committee that clearly specifies personnel.
There is adequate parking within the Lam Luk Ka District
4.17 0.86 High
Agriculture Office.
Within the Lam Luk Ka District Agriculture Office, there are enough
4.28 0.73 Highest
tables and chairs to serve the needs.
Within the Lam Luk Ka District Agriculture Office, there is a
4.07 0.93 High
drinking water service.
There is a sign with the name Lam Luk Ka Agricultural Office in
4.15 0.94 High
front.
Total 4.27 0.78 Highest

—
—
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a) srumalulaBuazteyamsauna wuinguiedisdanuiimelanmsmeglusefuinnian (diade 4.43)
dofinsandusedszfunuin nguiedisfinnufionelasgluszduinniign fo fuedaussnduiusifeafuinans
shumsinuaslinigludine (diede 4.65) sesaun fe fmsussndiiuindmuninnenslung Facebook 10 9
FUah (Aiady 4.42) msvssduiusviensliteyaiidulselovidediuuing (Aueds 4.41) fdeamnanisdnse
ooulall 19U 9 Facebook Line Wwaslns “ia% (Aiade 4.35) uazanundounazaruiiuasiovesgunsalvieiniode
msliuinis (iede 4.31) (Table 6)

Table 6 Farmers' satisfaction with technology and information

(n = 96)
Issues Mean S.D. Interpretation
Public relations or information that are beneficial to service
4.41 0.67 Highest
recipients
There are readiness and modern equipment or service tools. 4.31 0.78 Highest
There are online contact channels such as Facebook page Line,
4.35 0.71 Highest
phone number, etc
There are published relations boards regarding agricultural news
4.60 0.66 Highest
within the office.
There are published agricultural news on the Facebook page
4.42 091 Highest
every week
Total 4.43 0.74 Highest

3.1.4 MINAFIUFNNAFIU

s suisuauwanawesseRuau fanelaresnunsnsuladlng 9139 dson1slius nisves
ddnnununsginedignnl Jmiaunusii Imm"wLLuﬂmm%’ayjaﬁugmﬁwqﬂﬂa lAwA e 918 @01UNIN SEAY
nsfnw andnluasaieu seldannisines Ussaumsaiing wasiusdnfivgnludnsiun 2567/2568 nuin
wnwasnsiisgauanuianelaseliuinisvesdinanunuasdnnedignnidamiaunusllduandaiueg1aitedday
M9adAfsEav 0.05 118991nA1 pvalue TumsnageuldazfuUsiaLINNI 0.05 waznuin ngudegwszney
913mdy 9 mugiunsiunilszfumisfianelaseliimsvesdthaununssinedignndminunusiduansisiu
aéwaﬁﬂ’aﬁﬁwjmaaﬁaﬁszﬁu 0.05 (F-test = 7.102, p-value = 0.000) (Table 7)
Table 7 Expressing the opinions of farmers with large rice plots on the services provided by the

Lam Luk Ka District Agricultural Office.

Satisfaction of rice farmers

with the service

Independent Variable

t-test/ F-test p-value
Gender -0.802 0.424
Age range 0.714 0.614
Status 1.824 0.148
Education level 1.758 0.130
Members of Household 1.453 0.223
Secondary Career 7.102 0.000%
Income From Working For a Long Time, Baht / years 0.959 0.485

—
—
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Experience in Growing Rice 1.600 0.146
Rice Varieties In The Farming Year 2024 / 2025 1.120 0.357

Note: *P<0.05

3.2 M32AUTIENANTIVY
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