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vaanguiegefosag 50.7 (114 Au) wudweensnisineusunisiinnuimuidiineimans uazSesas 64.0
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Abstract
The objective of this study was to examine inquiry police officers’ understanding of forensic
science and how they used forensic science in the investigation of specialized criminal cases.
The participants were 230 police officers responsible for specialized crimes at Central Investigation
Bureau (CIB). The surveys were conducted by using questionnaire and interviewing on general topics
of forensic Science. Descriptive statistics were obtained for all demographic data and the associations

of the data with questionnaire scores were assessed with one-way analysis of variances (ANOVA).
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The majority of participants were male officers (74.2%) and the mean age of them was in the range
of 41-50 years (33.3%). A large number of the officers (69.3%) were graduated with a bachelor degree
and 60.4% of the participants were the officers having the ranks within the range of Police
Sub - Lieutenant to Police Captain. Nearly half of the participants (47.6%) had the level experience
as inquiry officer for 5 to 10 years. The majority of participants reported that they had no prior training
in any course of forensic science. However the study revealed that they had a moderate level of
understanding of forensic science as suggestions by their average scores. The ANOVA analyzed
indicated that the scores were significant different depending on participants ages and on the
department that they belonged to. However, there was no association between the scores and
gender, education level, work experience or prior training in forensic science. Of participants
investing the interview, 114 (50.0%) noted their they needed a training course in forensic science and
144 (64.0%) complained about the increasing workloads in their departments. Finally the findings from

this study may have significant implications for CIB management and planning.

Keywords: central investigation, forensic science, specialized crime
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Abstract
This research aimed to study 1) To explore demographic data of Thai tourists who have
travelled to Muang district, Nakhon Si Thammarat province. 2) To study behaviour of Thai tourists who
have travelled to and visited Kanom Jeen restaurants in Muang district, Nakhon Si Thammarat province.
3) To study Thai tourists’ satisfaction level toward marketing mix of Kanom Jeen restaurants in Muang
district, Nakhon Si Thammarat province. The questionnaire was used as a tool to collect data with

400 Thai tourists travelling in Mueang district, Nakhon Si Thammarat province. The data was analyzed



o o

ISSN 2286-6922 Nsansdsaumnans U1 9 atuil 1 uns1au - Squieu 2563

employing related statistics. The result showed the followings. 1) Most of the participants were
201 men (50.25%). 178 of them aged between 41-60 years old (44.50%). 183 participants graduated
from high school (45.75%). 156 participants worked as an employee in private organization (39%).
In addition, 176 participants earned 15,000-30,000 Baht per month (44%). 2) The results of tourist’s
behavior revealed that most of the participants planned to stay at Nakhon Si Thammarat province for
4-5 days (191 participants, 47.75%). 119 of them traveled with family (29.80%). Also, 170 participants
(42.50%) reported their food expenses for more than 200 Baht a day per person. 3) Considering
level of tourists’ satisfaction, their satisfaction towards Kanom Jeen restaurants in Mueang district,
Nakhon Si Thammarat province in each aspect were high level of satisfaction towards the price, the
product and the place (X = 3.84, SD. = 0.97), (X = 3.81, SD. = 0.87) and (X = 3.76, S.D. = 0.99),
respectively. Moderate level of satisfaction towards the physical evidence, the marketing promotion,
the people, and the process services (X =334, SD. = 1.01), (X = 3.09, S.D. = 0.91), (X = 3.01,
S.D. = 1.04) and (X = 2.88, S.D. = 1.06), respectively.

Keywords: Satisfaction of thai tourists, Marketing mix, Kanom Jeen restaurants Mueang District

Nakhon Si Thammarat province.
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vesihilmnuavenauazilgUnsaivhanuazenn Wy e1edeile nazawinsy Wudu (X = 3.18, SD. = 1.02)
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178 au Antluseway 44.50 flanun nausa 7w 206 Ay Antdusesay 51.50 AnsAnwseiuiseudne
pauUany 31wy 183 518 AnvduSesay 45.75 Usenaua@nniinauensuy 1wl 156 518 AnvduSewas
39.00 s1¢ldadssiawiou 15,000-30,000 UM $1uaw 176 518 Andudosas 44.00

2. waAnssuvesinvieaien wuigmeunuvasunuadngEsuuiuiinendeluilomases
4-5 Yy Fwau 191 579 AnduSeway 47.75 ﬁﬁ‘u’s‘hm%GIUﬂWiU%IﬂﬂmWIﬂUEULLUU‘UUM?]uGiE]ﬂﬁLaUVINMW
vieadiealunilsnds 1nnndn 3 e $1uau 176 519 Andufesas 44.00 SwvanInlnewasTivilasiuiy
wudnresdisnrnilvedulngdsvnanndnlaewdsfivilnasuiu 35 au S1wau 163 1 Andu
$ovay 40.75 Alidendesenu TumsuilaremslugUuuuruiunilile 11nnd1 200 v $1u7u 170 38
AnduSeway 42.50

3. mshasizissiuaufianelavesinveaiivrvdlnesediulszaunisnainvesduauuiy
Tumpsneties Smiauasess iussnouse Jasosunansae; Ineweglussiuiiudeun (X = 3.81,
S.D. = 0.87) susan InesaneglussAuauAawiudeunn ( X = 3.84, S.D. = 0.97) Augewensindiviiie
Tngsweglussduiiudenn (X = 376, S.D. = 0.99) funisduaiunisnain lnesimegluszauiiiuiie
Uunans (X = 3.09, S.D. = 0.91) Jadeiuypans lnesiweglussiuiiudmelunas (X = 3.01, S.D. = 1.04)
Uadednunszuiunisuinis Wnevweglussauiiudeuiunans (= 2.88, S.D. = 1.06) wazsmudadeiudnuos
Y9ANYATN agﬂuszﬁmﬁuﬁwmuﬂma (X =334,5SD. = 1.01)
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fHnadutiadoddnlugsioiuemns Tnslamzgsiaduensvieadu Ainsudedugs Taodlduinisasziin
afenelalunisliuins snuyemmsmeluusinnuvannvans udildsuiisandfeses fimwazen
warldunsgiu uenanbusiadudidsdesdianuiminzauiuauainuesduduarnnsuinig wagnn
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Y9401 ILBVBNATIUINFIBANUsnalavegnAeg ity (Sagaus, 2553) Anwuigiutladeiitivasie
waFnssunazaufianslavesgniinnliuinisiueislunaananaiieinunsns 2. nsrunseieysen wui
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fnquszasinisideluedsdl Wefnvmanisdienenawg uasifiedrsnarufianelalumstenen
AudumsiulsasuddiuypeauazsninseusuddiuyprasgsUasnde nquiegnaililunisinw e
UnAnwuvinerdemalulagsvusaanziueen Ienvadunys 91 1,756 au lagviinisAaden
ngusegauvuzasntnAnifiamedoudhunisaienennuinmsasuaiisinenweunisiul
og1sUandY 91U 80 Au LeFesdlefililunsiduuseneuse LuunpaeuReuLa YR sANLEALNTTUT
Uaende wazuuudssnriionels afafililunsiieszidoya lWun rnfesas Aads wazAdudouuy
1NIFIU ATUNANTITY il thdnidhiumsaievennnnui $1uam 80 AU huuunedeURouNsaEen
A3 $1uau 50 9o nudidiazuuuiads 23.98 Azuuu WethAnwirsunsaienenaui szevia 5 il
asnviuvunadeundnnsanenennuy S1udu 50 4o Tazuuulady 43.64 Azluu WNanN15AIII9
anufinelalunisaevennuddmiviaiuainednenmnisiuledaasads Tnenmsuiiaede 4.36
ag/lusyAun

AdAey: NM3TUT anudaeady Msmienennui ANERanela

Abstract

This research aimed to investigate the knowledge transfer and to survey the student’s
satisfaction of safe driving-riding instruction. The samplings in the study were 1,756 undergraduate
students of Rajamangala University of Technology Tawan-Ok, Chanthaburi Campus as well as selected
80 students by purposive sampling method from all of registered. The tools of the study were pre
and post tests of the ability development for safe driving including satisfaction questionnaires. Percent,
means, and standard deviation were used. At last, the findings were as follows: The 80 participants
examined the 50-pointed pre-test and average gained 23.98 points. After the 5-hour instruction,
the average were 43.64 points. Thus, the results to survey the student’s satisfaction of safe drive

enhancement. Overall, the average of 4.36 is at a good level.

Keywords: Driving, Safety, Instruction, Satisfaction
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1. umin

nnsivszmalngldidisamduandnvesssmauiasugineidou (ASEAN Economic
Community : AEC) 1o w.a. 2510 wagd na. 2558 ynUszimdlunguanndnUszvianasvgiasndou
Igvinsliaetendou 39 1 Tu 4 vesensmani Ao madunaiauazgrumsudaidoatu il 10 Ussina
yosaBnussrenATegRiae oy aunsaiinsiedeuienineinsynnaduladaind uagsvinsndeudne
nsaauladafind (The Department of ASEAN Affairs, 2018) annwsmadsduilsiyaainsifinannd
Aruideny uaresdnaontuduladaindldidundsznevgsialulsamalne Snfegsialadafindveslne
Faildnrmsveenistunu Table 1

Table 1 : The growth rate of logistics business 2017-2018

2017 2018
Logistic Business Expenditure Growth Rate (%) Expenditure Growth Rate (%)
(million bath) (million bath)
Land Logistic Business 137,700 6.2 145,100 - 147,300 53 -7.0
Warehouse business 71,700 6.2 75,500 - 76,700 53-7.0
Freight Forwarder 57,700 1.6 58,000 - 58,900 05-21
Post Mail 28,100 8.7 30,800 - 31,300 9.8-11.3

Source: Kasikorrn Research Center (2019)

nsuftAvthlumenuladafind o1fitu dnde nsvudsdud Madanisadedudn nsdnmagud
nszeAud wariniuesUiulssruuTadainduasdnnanswy Wudy dadfrsnuiudosduauts
dussiunstudemumvugUssani 1 vefiFendt sodnseueud uassaoud 4 o (duyana) il
fadasauaudinanazldsunisfiansanduiivay wiefllonaldsunisdadondvirauunnningadnas
lifanuanansalududenan (Kaewplung and Shukaew, 2017)

aonndesiugysmanimsnanuazinunidruesustmalugisnisufsunsinuilunmsseilaes
wa. 2552 - 2561 TuUseifugnsmansd 5 Waunaussousuaznauannsnvesiidausenu Tnesjady
nsudnnazRauidsnulidenadasfugnsmandnsianuseme Wedunsietuaienudnvugifg
UszasAuazaussauguan (Core Competencies) ATIANUADINITVBINAIALTIU (The National Primary
Education, 1999)

mﬂaaaé’mwmsmmaﬁaLﬁu%wuaﬂqiﬁaiaﬁaaﬂémaqlwaﬁdaaﬂ 2560 - 2561 WAZEVISANARSNITHER
uazianfdauessamedingn aaeiideldnseminlunisinlasnistuivaendelundsd SaTeloma
TindAnw wagiiauladnfunisaionenauidunistudsndnseueuddiuyanauazsasuddyana
msmeenruildtivarsdiidiandidunssstuidudunmsieneanudifeatunmsvesuluoygn
FuTluvszindlne mswEeummmdouieudud dygauasieienunedsnas Msdudnmungraneeses wada
wazansemlunsiud Wudu sudumsdaaulifidrsmdanudmiuamsadmiunsiuledisasnde
AUNYVINNEITIATVBIUTEINALNY
1.1 nqUszaed

111 ilefnwinanisanevennuidunsiulsasuddiuyana wazsadnserusudidiuyana
EENIERERE

112 edsnnuiimelalunisdenenruiimunistuisasuddiuyana wazsndnseueud

duunnaeg1sUaonsiy "
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2. 35n15AN®WN
2.1 VBUWAAIUUSLYINTHATNANAIDE1IUINITIAY

q
av A o S

211 Uszwns iWlunside fe dhinwuvminerdemaluladsvusnans ueen INATUNYS
91U 1,756 AU (The Office of Academic Promotion and Registration, 2016)

212 ngusegns MWlumeide fe dhnwiflamadoudriunsteneamnuifmunsiaduaing
FnanmnstuletsUaonde lngAeE I8N IARLEeNNELAIBE 1L UURNEA (Purposive Sampling) 911U

80 AU

¥
o o o a o
2.2 YUNBUNITNNUUNITIVY
meessidunsifeiienenenninug wasdrvaruiianelalunmsaievenanuiiunistul
snANTEUEUAdINYARaLALSIBUAdILYARaREtUaendY AuITelafndunsinwauduneudssialull

)Research and Collect Secondary Data

) Design and Create Satisfaction Questionnaire

)Publicize and Recruit Potential Students

)Evaluate and Compare Pre and Post Results

) Launch the Certificate

|
|
|
) Operate the Instructions |
|
|
|

)Conclude and Complete the Report

Figure 1 Research Methodology

MNURLNT 1 uanstunoumsiiiunsidevesmsdonenaudiunsiaiuadsdne s tud
oghaUaendty 7 duneudsroluil

Fupoud 1 A warsusiudoya

AnrIdesdunsfinideya 3 Usuinundn fe Ussibuusn Ao nmsndaUndinlinssrudesnis
YDIMAIATINUIIENMIEUMWalfUTENeUNT (RanTimaln@nwaniafne) AnwdeyannaudAvesainse
Mnniduleddvaiasom Ussiiuiiaes Ao Anvindide 1nsansideuazinns tena1snseusuNseeYYA
TuduTsndnseruesuiduyananazsnsudiduyana wardulednsunisvudimisun Ussidiugaring fo dnw
vilade 1Insidy lenasaAdefiietenfnfumsdinamufianelalunisdienenninuy ethdeya
fldunsmuaUszifuddnuesnmadisanuiismelalvinsounquifomnistenenmudiumaiaduais
AnenmnsiuTegnsasnade

Funoud 2 msenuuy uazairauuvaeumuarwiieela

idennziidodnidunisinudeyaniseenuuunuvasunwauiionsla iethunadiadusag
wuvasuauanfianely anduiiiadndndadeiiuinuniside evhnisvedduuznisuiulgs
wuugsva dieldtuurainiiuinunishnsudly ussdafuiduatiuuuuasunumiudionelalviiussdu
dfguasnisdrnannufisnelalinseunquidevminisdienenanuidunnaiuaisdnenimnstud
ag19Uannny %aLfJuLLuuaaumszzmwﬂmaﬂmasﬂszﬂaué’aaﬁwmuﬂlﬁgﬂﬁﬂwmﬁu \&0n (Khongsawatkiat,
2009) Ingusziiunudrfyueanisdrsaannuiienelas Usenousie 3 Useiduman 8 UseiAuses (Table 3)

Fupoudl 3 nmsUszndinius uagnsuadinsindnu

Mndunoudl 1 uay 2 Fldauzdideiarmienlunisdrenennnuidunsiaduadsdnenm

A5TUTREN19UaRnAY 39bAYiNNSUSEIFUNUS wazilasualasunAnwINdnnuAean1sEsuas19fne AN
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srunstulsadnseusudaiuyana wagsosudduyana tethluidundideusesmsvoaounianguiiu
drdnanuvudsdande lnevhnsussanduius wasnissuvadasindneviduszezia 1 ey

Fupoudt 4 fudunisdrenonming

Auzfidusiumsinwdeuionans deiaus anuil Jan aunsal ormnsnansiu evnsing (duey
Ue) dmsumsievenmnuiiumsiaiuaidnenmnsiudesaasndeluiuil 25 nuanius w.e. 2560
u wnAngrdomaluladsvasnanziueen Inevadunys dsneunisanenenaud neamzgide
wanuUUnAgeULATRANYY e tarnuiunsiaiuaiisinenmnisiuiegisUasnde Tnsuuunaaey
fauN1saeNenAN3T $31uIu 50 T Wiy 50 AU SzegnaWLUUNAZRY 30 Uil sovniunme
fAfevihmsdemenmn urtin@nw deuszneuseiBnisve auaniivesjvesulueyandudluyssimalne
nMswsumamionnoudul ygrnuaziaionnngasnas MItulnungneasas edauazasemn
Tunsiud uazanihendsmseemennnuslaliin@nuwinsinarussiuau 50 4o wiriu 50 Avuuy sves
nawluuMagey 30 Ul Jauuunaaeuneukarudslidnvuzimilouy

Funoudl 5 Yszidiu uaniUFouiisunansiuy

mMsUsziiuudseanidu 2 dau e diwil 1 Ussiliunansuuunoutazvdamsmievenmud fe e
vhmstanuiindnyiideusasvdanstenenmude aginimsnaeuiananzuuu fedonugio
M3iean uazsuifisunanzuuuneulasdnsaevenmui dudiaes Ao nsUsziliunudionela
MsmenennNuidmIuERIasinenmmsiudegisannsy ﬂmwﬁﬂwﬂﬁ’]mi%l,lﬁ]ﬂLLU‘U‘LJWLJ?‘LJ“’I wAtnAnw
MniwhnswanuuaeunuiieWinAnyinisussdiu vdnidnAnyvhnsussdiuatai AR
msfusuTuranisUszliuwdnhluinssinieeda

funoudl 6 oonuilsdefusoswiiunsienannnuifunstudetisasnde

nduaSiutunoudl 4 uey 5 Anfidevinnismeaeuenarsasede srernandisunisdieven
ANNZY HAAZUUUNBULAEAINITANENNANSY kazlanarsdutnsussnvuvesindnw Usenauiu
vilidesuseshnumeneani Fauindnuildsunisdeiusesinunsienennnuiedoathiumsaenen
M $1uau 5 Falus waeziuuvdImsiieveamud Ifnnnimdewindu 30 Azuuu Wefisevinnns
nynasulutuneuiiiuiiGeuiesasduiunmsuszauamuiudldsuoygnniseusunisiuivasade e
Aunseenuiisdesusesiunisieneaanuiuiindnwsely

Fupoudl 7 aguna uazdavhaneauativauysel

Anif3derhnsagunanisnisaienennudiunsiaiuaiadnenmnnsiulegsasnsdy uas
Ivhsenuatuanysel ietiaussouminerdumaluladniens Yusen

2.3 w3asdiafildlunsise
23.1 wuunaasuANiney wasnds madifuEstasdnennvesdidnunisanenennug
frunstuTegisasnde
23.2 LLUUﬁﬁaﬁ]mmﬁqwalaﬂumimwammmﬁﬁmmiLa%ma%ﬁﬂﬁﬂﬂmwmﬁu%EJNUaamﬁEJ
2.4 adanldlunsinnzideya
2.4.1 mﬁmeﬁmmﬁqwﬂﬂumimEmammmiﬁmmsLa'%m%ﬂé’fﬂEJmWﬂ'ﬁSU"U‘TJ'asiNUaaﬂﬁEJ
Wunvvsnasdulssiiuauleasesuanuaneenidu 5 s¥au Ao (Chanchalor, 2000)
SEAUALLUUINTU 5 AD ANUAALTIUALN SEAUAZLULINGTU 4 AD ANUARLTILA
SEAUATWULNGU 3 A AuARiuUILNaNa SEAUATWUUNGU 2 A AuAnTiutiae
syiuAziLUYNAY 1 fo mnuAathulpsfian
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nazinasivszifiuaufimelalunsdienenanuiiunsiaiuaiisdnenmnsiuiegaasade
Snseduanadeidu 5 sedu Ao (Chanchalor, 2000)
FEAUAZLULYINAU 4.50-5.00 Ao AnuAaWUALIN
FEAUAZLULYINA 3.50-4.49 fo AuAnLIuA
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REANIGLIHE

2.4.3 msmardudenuuninggiu nsmadudewnnsgiudanslunisaudsi Silpjary,

2006) —
ans  S.p. = |=XX?
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D. = Andesuuunsgu
= uuAsIluNSUSTEIY
ArziuulunsUseliuLsrarase
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3. nan1sANEILazaAUTIENa
mMaasuasinonmeiumstulsasudegisUasnduvesindnwuminedemalladanans fuoon

TinquszasdifieAnyinanisinenenruf waifiodaeufieelalunsienennuidunsiudsneud

druyARALALINANTEULURAILYARTREIUABASY finamsfinueiall

3.1 WAN1IN1IMATIUAMNIAUNTTTUTBEURRAABNBY Lazndaea1enannIuidmiu
wsuaseAnen nnstulagnsaensie

Table 2 The results of pre and post tests of ability development for safe driving’s

instruction.
The results of pre and post tests N X S.D.
Pre-test 80 23.98 7.68
Post-test 80 43.64 8.24

910 Table 2 naufBEs$IUIU 80 AU WUIIMTMAdBUANLTM UL AT RN AN TUT
ogsUaendudau 50 4o 50 Azuuu Aeuld¥umsdevenniwd Seade winfu 23.98 fiadwdeauy
1Asgu Wity 7.68 Anidufesay 47.96 Faduazuuuilinuinei¥esas 60 uazvdsldiunisaneven
A3 1y 50 9 50 Azuuu flAade Wiy 43.64 Terdnidssuumnsg windu 8.24 Andudesay
87.28 Fufunzuuuiihuinamidosas 60
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3.2 nsdreanuimelalunisienenanuidmiudtusiednenmnisdudegisUaanse

nsninsienenmuimsudiuaednenmnmsiuleiwaenfornsfideldiuiunsdina
aufianslavesgidriunisaenennnuidmiuieiuainsdnenmnsivlegisasasis Tnednanisdisa
uandlu table 3 foil

Table 3 The results of satisfaction in the instruction of the ability development

for safe driving’s instruction

Evaluation list Overall X S.D. Level
1. Conveying method
1.1 Method and presentation performances 363 4.54 0.59 Very good
1.2 Clear content and understandable 360 4.50 0.60 Very good
1.3 Availability for coordination and questions 361 4.51 0.60 Very good
2. Facilities
2.1 Appropriate venue 335 4.19 0.76 Good
2.2 Appropriate operational period 318 3.98 0.84 Good
2.3 Appropriate media and papers 330 4.13 0.70 Good
3. Uses
3.1 Available knowledge from the instruction for daily life 362 4.53 0.59 Very good
3.2 Available knowledge from the instruction for driving 359 4.49 0.60 Good
or riding license
Average Total Score 4.36 0.66 Good

21 Table 3 nguf1eg1991uIL 80 AU WU Tsgduanufisnelawnniian Ae dunszuiunisdeven
mmimaaﬁﬁy’umauLLazEULmuﬁ%auamsmwammmﬁ (X = 454, S.D. = 0.59) sefummiiemsladduiiaes
sunsibUlguselovd L‘ﬁaﬂ’]iﬂﬁﬂmuﬁﬁlﬁ%’ﬂtﬂ%’ﬂisiaﬂuu“lu%'imﬂisﬁﬁu (X = 453, S.D. = 0.59) wag
seauauianeladduantine A1unseuInnsanenennuilunsidalonaliiidsin wagn1sdnaiy
(X=4.51, S.D. = 0.60)

3.3 n1seiUsena

331 msmeveanuiinunsiaiuaiedneamnistudedisasnde

fuavilindnwnguiiogidlduaud wazarudladfiunntu Tnstaldanuuunaaounds
MIMENBAAIILT MENITBUTUARUTTANT uagnisendregensalfinuninavilvidn@nwingusiegnadivinue
wiewismuideshiluiuemasdulsnsudduyann uazsndnsorusuddiuyana Wesoniudedideules
Nngud] viie WU, mIsvudimisun Adunvimengrng SeinAnvinguiedidlidnlaviedlasn
UsuandunsdlfnuiiAntuaidduanunisaiiagiuldindnunguiediadladeuazidluldaidudin
Uszd1Tu (Mulpong, 2010) Aildnandr uummdlumsiafanssuitetestunisiing @i fe msinisdnnssu
susliianuiiungraneanasunindnvvieussysuriluilioumvuglumsiiums daddalisimsufoR
punguanedusaegnegns fenudiusuninuy skinisademudailestuitsniaiguazniaionsy
Tun1sdnfanssy

332 msdnemnufimelalunsiioveamuidmiuiiuaisdnenmmsiulogswaonsi

dlefinsanedu feoluil
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UNANED

mMeduessiiinguszasdiilefnudeyanudnvardnyanatuiadvdiulszaunisnisnain (7Ps)
Tunsdndulateussiusssosudsulufavisufisvauuanwosoyeaudnvuzdyaaaduiiade
dutszaumenisaaalumsdnauladeussiusvsnsusussfuilanludmiavayd uasthnan1sideludu
WuWIMSRNagNSNIIIaIn nduiaegamsIfeldun fuslnafideussiudesasufludminvays S1un
400 e TuuvasunadueiesdiolumsifouazsihnmInmadeununmedesiiese s 10C fuusdaszie
Joyanmudnuzduyana MuUsnupe Jadudiudsvaunnanisnain (7Ps) nsiesgideyanisadia loun
Aferay Alady dudouuuinnsgiu MyeTEinuLUsUTIU (One-Way ANOVA) LAZNARBUTIEARNIY
FBuos Scheffe lunsaiimuanuuanmsvestiadeiifetodaglilusunsudidogumsadin greuuuuasuany
dalng dumene Jog 31-40 U fanunmausa sziunsfnunuigaes Wuninauuidmenyy wazd
meldiadesioldion 15,001-30,000 v Frouuuuasuaniliirnudfarotadvdulszanmanisaain (7Ps)
Fosmuddu wniian 110 wazuunans Tuiladedsd Jadedunssuiuns Jadedunandase dafedusen
Taduiunisdaasunisnain Jadesuyeains Jadeanunienin uasdademudemenisdndmiie lngsiy
firndveglusziuin Gwannnsvedevaunfgiuszineeyanudnuuzduyanatudadodiuyszan
N19M13MaA (7Ps) fisgduiiodfayn1eadn 0.05 (P < 0.05) wui 1. mafiusnsnstudiseduanudndiusetiads
susian dadesudeamensindiming uasdedusunmsduaiumsnaaiunndieiu 2. orgfiunandnaiiy
fsgfumuAndiusiotadesuremissdndiming uagtadesunonmiuandnaiu 3. ssdfunsanwil
uwansstuilsdueundiudetadufutesmisnsdndming uastadesunsdaaiunisnainfiunneneiu
4. apwnmiluanssiuiissdumnuAaitusetladesnumenimiiuandetu uag 5. erdniunnseiudiseiu
anuAausetiadufundnfusinunnsieiu

(9 v a

AdnAny: nsrndaulae Ussiudusosud dJwminvays

Abstract
This research aims at explaining which personal characteristics information and marketing mix
factors (7Ps) in the decision-making process of buying a motor insurance in Chonbiri, including
comparing the differences of personal characteristics information with marketing mix factors and use
the research results to develop marketing strategies. For the research, a sample size of 400 people
were questioned. Use questionnaires as a research tool. The independent variables were personal
characteristics information. The dependent variable was consumer marketing mix factor (7Ps). The
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statistical analysis includes percentage, mean, standard deviation Analysis of variance (One-Way
ANOVA) and pair testing using the Scheffe method. In the event that there are differences in relevant
factors The instrument quality was verified by Item Objective Congruence (I0C) method. Statistical
software was used. The results revealed that most respondents were male with an age range between
31-40 years having marital status, a bachelor degree and working for private companies with an
average income between 15,001 to 30,000 THB/month. Respondents gave importance to marketing
mix factors (7Ps) in ranking the highest, high, and moderate factors respectively. Process factors,
Product factors, Price factor, Marketing promotion factors Personnel factors Physical factors, and the
factors of distribution channels overall, are the average of high level. The results of the hypothesis
testing between personal characteristics information and marketing mix factors (7Ps) are at the
statistical significance level 0.05 (P < 0.05). It is found that 1. The different genders have different
opinions in 3 factors, in that, price rate of insurance, the sale channels, and sale promotion.
2. Different ages have different opinions in 2 factors, in that, the sale channels, and physical factor.
3. Different educational backgrounds have different opinion in 2 factors, in that, the sale channels,
and sale promotion. 4. Different status has different opinion in only physical factor, and 5. Different

careers have different opinion in buying insurance products.

Keywords: Purchase Decisions, Motor Insurances, Chonburi
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wihlvs waziinduaniuiila uardwevedils (@) medauadumsmaiadufanssuduntseonuuudsda way
nsdeansdumsean ileassanufimelalifntuiugnd (5) yearnsdedliaumensmlumsauny

v
o

MAUAISIAL 11585591 MIAREeN YAaINTLazNIsEnousuiauT wazdesaiiaussdlalvdundnau

a

fiatestoun (6) ndngrumenisnie anuiuardunedennuisesiusznous 4 fannsadudedd
wazdssnemnuazmnaefUitRny wazgndiuliuinig () nszuaumsduiBlumshauaine uas
deeundniailagdeeiduniseaniuy wasUfURlFunssuumsATusEavsua

373900 13501 (2538) NIWUIAIUARIARNFILUSIUUTEYINTANERSUTZNOURIE LNA 818 @01UN TN
Fnnuanndnlunseuaia sedunsne endn uazseldreiieu dnvaenalsrnseansifudnuasfid Ay
wagadaninldvosUszansvslunsivuanaiadmsnslusasidnvufuinineuasdnuiausssu
Prwoduneieenudn warauiFnvesngudmaneduy deyadulssrnsazannsadife wasdivsyaviua
sonsfmuanantiving Auiildnuasssrnsmaniieiuazidnuaunedsinematulagiiaseian
s @il 1. e enauansnaamariliyanaiingfnssuvesnisindedeansineiu fo inamdeduunli
firnnusesnsiiagdauarfutnasnniunane lusimanelllifirnudesnmsfiazduar furnasiiies
sthadehiy uwillanufesnisilazadeenuduiussuilifniunnmssuuazdsmansise uenanil
wandgauazinamedanuuaniatustiannluesanudn Adouuasiruafineilings Taussa uazdny
fvuaunu LAz Aanssedeuaenal ity 2. engluthduivilreuiauuaniailubewesnnude
waznnAngsn AuflengossinaziinuAniasleudniogaunisaluazuedanlunifinnninauiiengun Tuvas
Anuerganniinazfinnudnioysndteudatensufifszdasy fwedanluniheniauiiiongles iewnan
FuUszaunsaiiindiuandnaiy dnwaznislidesnavuidaiu aufitengunnsinasliderfiowaaminams
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wiin 9 annnenutuds 3. mafnwidutiadeiivinliauianuda aen druefuazngAnssuuansietu
auiifnsAnugeagliusuegannlumsdufiuasifmssduifinnunhanuezdileansldfusas
\Wueuilidesrlsie q dlifvdnguvSemgnaiiivme Tuvuzinuinisdnwiiineglddoussianing
Tnsimiuasnmeuns mngfinsdnungeiinarinamefiesldaedsianiivglnsviad uaznmeunsusmnilion
Srnffnaziaaminmsandodeiuiinnnissiandy 4. anugmedeuuaziasugia el 91T
seldl uazaaunnedennesyaraiidvsnastsdfayeuizowesiFuamsiitiverddsans wsizusazau
fiausssn Uszaunsal imued Aoy wagithmsnedidnaiu asulsdin duvsmafuussnsmandiiudd
vlsieudosnisvesuilnadinuuandnety Sadanedeunalszansmansusenaudismaiintuuay
msanaseIUszanslasiainengreIUszanInstieiu JUuuuTesasauata nsAinw 91618 Wowd wa
Fausssu aguldhdnvasmelssnnsmansinnismanaanansalidnuursmunsssmsvesuslaaiietae
Tunsesunsdnuaznginssuvesuilng uashliAnanudhlaluanudesnsvesgndnléd WugaBusuues
MIRAUILNUNAgNEN1INIIaIaliiuseangan waylinguidiudszaunenisnain (7Ps) @330, 2552)
nslfduyszaunananaIn (Marketing Mix) dmiugsiaduuinistsznausedade 7 ¢ (7ps) dwialud
1. fundndou (Product) wansiaust wnefls Afiuddminaussonuediensliinmuaulalasnisuiloa
‘1/1%6]ﬂWii%U%miﬂfumjﬂiﬂﬁ’ﬂﬁ@jﬂﬁﬂLﬁﬂﬂ’nuﬁﬂwdﬁl (A32390, 2552) Tagenufiselatuenaazananasi
auiialduay/mioduialalls 1wy sULUUUTIIAUT NAuE 51 ATAUR AuAYINARANT A wilde s
vofuAnverdadinng uenanidndnfasiiiiauometuaunsaduldfdusuiuuromsifnuuay/
vidomslifidmufldifousiindnsusicu 4 Sudufesdossausslond (Utility) uazilnmen (Value) luane
vosgnédaduduslnananasivariy

2. A8n1sAnwn

2.1 Uszansuasnganaeeng

Uszrnsililunsinyidoaded Hidsuidssnndeyavosuormmedousaluiminvayilnediadn
maviiudeyaazan Tnefideliteyaannsunsvudimun afiisuousosudfionnzideuazan (nsunsvuds
msun, 2563) a1 Fudl 30 wwieu 2563 Wugnilunmsmuuiedieseiivangay wui fussensiaun
1,645,137 fu Tngrimuamauaaa@aoudt 0.05 fissiuanudoriu 95% ﬂﬁjuﬁaaﬂwﬁiﬂﬂumﬁﬁaﬂ%ﬁ
#3snsdushegaanuszannsivemeiTeusneudaaulufoinvanys Sshmusdegidagnsduinmauna
V8B 1NANUENTNeEDATDS (Yamane, 1973.)

gns n = N
1 + Ne?
BN N fio d1wudsenng sanvevedouavan (Motor) lufwminvays

n Ao INUIUAIBENS

e @ anuuaziluvesrnuRanatnfusulminTuls = 0.05

1,645,137
1 +1,645,137(0.05)

= 399.90 Uszaney = 400 A9ed

LNUAN

2.2 Fesileildlunmsiiusiusiudoya
wdpaflellilunaifununudoyauuuaeualneutseondu 3 nou fil
poufl 1 Mnuierfudeyanadnunrduyanavesimeunuuasuannduuuuidenney (Check list)
WialdonnoumusEAuNTin S1uunAIL A 81y SERUNSANEY an1un1w endn wazeldadesdeifeu
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paufl 2 Manudeatudaduduuszaumnensean (7Ps) Ussneusie Jadedunseuaunis Jade
Aundndue Jadeatusian Jadesunmsdaasunisnan Jadesuyaains Jadesunenin uasdade
futesmInsiasiviie Jsdnuvazvesionudennauldifiesdaies Wunsdiuwuuusyanaen (Rating
Scale) 5 sgAU VaIALATN (Likert) T,maﬁimﬁ"Uﬂ'ﬁ"’meﬁi’J’aganzmmﬁummﬂ%u (Internal Scale)

naufl 3 Jaiauewurdnuurresraulaedn

N15ATIIABUARNINTBALATR D

mMsvedeuRsesiieTelne3nsmaunse (Validity) warAULe (Reliability) Youpsesiiensy
Fail 1. mamarwass (Validity) tuuuaeuaalig@enmgmsnaeuarugniesdaion uasvhmausuugs
whlulvinssmuingussasdvaaniside 2. MsmAdies (Reliability) 1usiede (tem Analysis) Tngld35vos
Cronbach’s Alpha wafilée fi1 Cronbach’s Alpha Coefficient vesiawuudeuaaiidiniu 0.85 Fwnnia
0.7 a5UN wuUApUNMiTATunTazAaTiBes (n3nadl 1)

A5197 1 BEAINANISNAFIUAINLNYIVDILATDID

v o o AN 0L WEAY ANAULNBS
Jamaruantadedrulszaunianisnana (7Ps)

N§UNARBY N = 30

ANUNesvasladgdrulsedunienisnan (7Ps)

1. Uadusunandioe 0.84
2. Jaguausien 0.89
3. Yadesuteamensindviie 0.82
4. Jagumumsduaiumaninaie 0.87
5. Yadudnuyanaing 0.80
6. Jadusunmeniw 0.81
7. Yaduanunszuiuns 0.94

AUiBasaN 0.85

AIdevhnsfiusiuniudeyalaenisguiegiulassuuaindeyaadaguesnnzidousosudazauves

=

Janinvays Weswneguuanuigiuin gaanzileusosudnnaudesdarilseiudesaeud Fanquiiegiae

q
= &

Lﬂu%ﬁ"\]ﬂWSLUHUiﬂEJu%ﬁUﬂiﬁJﬂ’]i%uﬁﬂWNUﬂ %’wi’maq%‘wﬁﬁgu T dudeyafisufssunudayavesgnan
mﬂﬁﬁwﬂizﬁuﬁﬁqLﬁwﬁa;ﬂaéfﬁammﬁmLmuaaumuaaulaﬁﬁ’mejuﬁ’;aei’mﬁqﬂ&h’ﬂ@&lé’hLmumadc_’ﬁﬁa
wasfiunuannsaiusuushetsldvanun 415 au ﬁLLUUaaumuﬁlﬁauuﬂazﬁﬁwmwﬁq ARdulaldiiegn
TunsIseRanunsIuy 400 fegns mﬁLﬂiwzﬁ%’agamﬁ%’ﬂuﬂ%ﬁﬁaﬁaﬁ%ﬁﬁa 2 Uszian loun 1. aha
Wanssaun (Descriptive Statistics) 1.1 mﬁmﬁwﬁﬁﬁaaﬂaL?imﬁ’uqmé’wmzdauqﬂﬂamaqmjuﬁ’;aEJ'N Town
WAl 818 SEAUNSANYY @01UNN BTN wazszeuselfaderadoulnsldmiosas 1.2 3mﬁwﬁ°ﬁaaﬂalﬁmﬁu
wé’ummﬁmLﬁ‘wumﬂﬁadauﬂixaumnmwa’mLLazizﬁumméﬁzﬂumﬁsﬁaﬂﬁzﬁ’uﬁ’asaauﬁmaqQ’U%‘[m
Tudwmiavayidadungusessninauslusuiuudiiads (Mean) wazdrudonuuinasgiu (Standard
Deviation) 2. afif39a1su (Inferential Statistics) NAaeUANLAFIU (Hypothesis Testing) Tnensldiasesie
Tumsineinanseda daolull 2.1 ﬂ’lﬁLﬂiﬂ%ﬁﬂ’limﬂﬁ@Uﬂ’nuLLﬁlﬂﬁi’NiZM’j’Nﬁ’]La?ilﬁl‘*uaﬂﬂfjmﬁ’flaihﬁ
2 nguiidudaszaiaiiu (independent-Samples T-test) liuA Toyanadnuazdiuynnasumaiudmuysza
N9N5AAA (7Ps) 2.2) MTIATILRANNLUTUTIUMALFY? (One-Way ANOVA) WOVAABUAILLANANITZNIN
ﬁhLa?ﬁVuamejuﬁ’;aemmﬂﬂ’h 2ngu Fdudaszansu laun ToyanMINYLEIUUAAAMUDNY TEAUNSANY
A01UnN 91T wazszuselfiadereiouludiulsraun1aNInann (7Ps) MANUAMULANAISIZNAFSU
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o o a

Juseelngliidues Scheffe ieuandliiiiuii fanuwandnegditeddynivativiold Jwan1siasen
sananazuiasauuigmuvan (H) wasoeniuluauuigiumaden (H) unu uazdunaldainan Sig. fillen
Wounin 0.05

a o
3. HaN1928
3.1 waajudeyanmdnuzdiIuyAnareEnauLuUasUnuNTeUsEiudesneudlufimiavays fneu

£

wuvasunwaulvgdunemesosay 56.25 fongsewing 31-40 U Sewaz 27.6 fanunwausa Seeaz 53

nsAnwUsgans Sevar 61.32 Jundnauuiem Seuas 35.45 uasiisgliade 15,001-30,000 umseiiou
Souaz 31.0 Wudwlng

A1579% 2 uansAeagLazdlulssuuNInsguvesladediuyszaunianinain (7Ps)

Uadedrulszaunianinana (7Ps) Aladey Adudeauunnsgu udadn
1. Uaduinuniingdou 4.06 0.81 tly
2. Yadususien 4.05 0.83 tly
3. Yaduinudemnenisdndmviing 3.35 1.12 Urunan
4. Yaduiunsdaaiunisnain 4.02 0.87 N
5. Yadusuumnaing 4.01 0.65 N
6. Yadusunienin 4.00 1.02 N
7. Yaduaunszuiunis 4.25 0.78 1niign
awsndadedudszauninimana (7Ps) 3.96 0.87 N

3.2 waasuladediulszaunienisnain (7Ps) ﬁﬁmaﬁiamseﬁyaﬂszﬁuﬁamauﬁﬁum@U%Iﬂﬂslué’wi’mau% (@1
M3 2) aguanuAaiuefUdLYsTAIMINsmaa (7Ps) wui fpeunuuasuanlimuddasiea i
dhutsvauynansnana (7Ps) lussdunniian 1nn uaztunans aansadesdsidulassd Jefedunszuiums
Yaduiundndoue Jadesusian Jadesunsduasunisnain Jadeiuyaains Jadenunienin wastady
AUYRINNTIAT W gALAGY

AN5197 3 wdRsNaNsVadRUENLAgIUegsdiA Sig.< o (0.05) = Ufjids H_

auuRgIuTIegosiiAn Sig.< o (0.05) = Ujiss H, Sig.
1. wefluansnstuiinnudndiuiedadediusn Aunnsneiy 0.000
2. wAflumnssuiaudniuseadsutemisnisinsiming fuansetu 0.005
3. AnuansefuiiauAniusetadusunsdaasunisaatn Aunnsneiy 0.000
a. m&gﬁLLmﬂm'Nﬁ’uﬁmmﬁmLﬁum'a{]a%’aﬁwmﬁmmamﬁmﬁmmsJ Fumnsnaiiu 0.000
5. pgfiumndedufimudniiiuietedesnunienin Ausnseiu 0.005
6. msAnwfuansstuiirnuAndiuietadedudomansinsimuie Ausnenaiu 0.000
7. msAnufiuensistuiinnundiuiedasesunisauasunisnann fuansetu 0.005
8. @aunmiwanseiuiinuAnsiusetadesunenin fuanseiu 0.000
9. aIndlunnsnsiudauanudiusetadedunandae funnsetu 0.004

33 naagUmsiSeuiisuteyanndnuazdiuyanatudedudiuystaunanisnain (7Ps) :nauufgiuiin
FoyanaidnuarduyanaiiunnmeiulissAumsAniusediuUsraunansnatn (7Ps) Auansnaiy Usznoy
lUsheauuigiugesey 42 aunigiu duvdsuiivudeyanudnvuzdiuyanadiuiu 6 Mudsiulads
dhulsvaumenIsnan (7Ps) $1uu 7 Jade ilewFeuifleutiadeifaviwadenistouseiusvsnsufiduns
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VAADUALNAFIULUUMNLAE U1A7 Sig uUSeuiieuiu a=0.05 Ing Sig.>a=gausu H, usien Sig.<oL=Uias
H, T,maﬁiumﬁﬁaﬁﬁamayuﬂaaﬁzﬂwm 42 auufgnu BeusU H 91uau 33 auungiu wasUes H 1wy
9 aunAgu (Fns1efl 3) TwaagUauufgiugosiiufias H, Mnaunfgrugosildadaildlunisiinsen
AMULUTUTIUNUFET (One-Way ANOVA) snwuasusnsneiien Sig.<ot (0.05) szimneaeulusiee

'
o v A

Ingl#38ves Scheffe Tunsnageumenuansaiueteifedfgysesivu 0.05

o

A13797 4 UEAINANITVIARBUTIEE 15UBY Scheffe VBIDTLAUTTAUAINANTIUADYDING
nsdndninevasUsEiudasaaun

218 Andn 20 ¥ 20-301 31-401 41-501 51-60U 60 Yuly
M 20 - -0.22 -0.25 0.01 0.20 0.48
20-30 ¢ - 0.03 0.18 0.45 1.12%
31-407 - 0.19 0.56* 1.11%
41-50 ¢ - 0.24 0.28
51-60 U - 0.39
60 Vv .

NNTIATILVIANULANAIIETTVDY Scheffe mu (AN5199 4) nuaTwanssiueeeditedAry
Mi5gau 0.05 31 3 ¢ Asll AN 1 918 20-30 Yiivene 60 Tauld a7 2 91y 31-40 Viueny 51-60 U uave 3 o

31-40 Yfiueny 60 VAulY dszduanuAndiuiiunnsieiu diuguetengduiiszauanufnmuiilivansiaiu

1 ad

A1397 5 UEAINANITVARBUTIE 584 Scheffe VaIDEAUTAUAMNAATILVININIEAIN
vasnsusEiufesagun

218 fndn 20 T 20-30Y 31-401 41-501 51-60U 60 Viuly
fndn 20 T - 0.25 0.02 -0.06 -0.26 0.10
20-30% - -0.24 -0.33 -0.62* -0.22
31-407 - -0.02 -0.30 0.11
41-50 ¢ - -0.21 0.21
51-60 1 - 0.42
60 FAulY -

D

o

PMNMTAATIENANULANANIETZVOY Scheffe 1w (3197 5) nugiumnensiueeilted gy

o

1Y a 1Y

32U 0.05 1 1 7 Ao 1y 20-30 Yiueny 51-60 U Hsgduarufndiuiiuandaiu drugueterydullsed

c

AUl LANAeTY

d' as [ [ [ a <
M99 6 UEAINANITNAGIUIIIAITVAY Scheffe VBIsEAUNTSANBINUTEAUAUAALAL
A9UDINIINIFININUIY USTAUNBTOBUR

o = 13 oA = = ' =
sEAUNISANE AnId3ayey1ns Useyayes gandfiyynn3
fndUSan3 - -0.01 0.16

Uy - 0.35%
aanUSeyees -

36



o o

Nsansdsauenans U1 9 atuil 1 uns1au - Squieu 2563 ISSN 2286-6922

PNNTIATIZRAMULANAAILIDVDY Scheffe a1 (M50 6) WuaATILANASAURE1siiTBd ARy

Y
1Y a

sz 0.05 1 1 g AesziunmsfinwilSyaniiussaunisfnuaninUbyges Sseduanufadiuiiuane
fu daugresssAunsdnududszduarudniuiildunnsieiu

M99 7 UEAAINANIINAGRUIIUATIVBY Scheffe YDITLAUNISANWIAUITLAUAMUAALIRY
ABYRINI9NITERETUNITNANAVRIUTEAUNYTALUR

FTAUNSANE fmndIeyns USeuayns ganlEynyng

fnIUTIes - -0.14 0.06
USeye3 - 0.28*

g3 -

AINNNTIATIEHAIULANANAIEITUDS Scheffe AU (151991 7) WU LANTANULANAI9DE19

Tdeddyseau 0.05 wudhidl 1 ¢ Ao seAumsfnwUsaaesiarseaunsAnugndtUSygms dseeu
AuARILAWANANSTY daugrassziunsfinwdudiszauaufaiuildunnsiaiy

ad

A151991 8 WEANANISNAGDUIIUAISVDY Scheffe VBIFNIUNINAUTLAUAUAALAUNIG

Y

AnenwUsEAUNYsa8U

A0UN N Tan GHER agie/ueniiuey
lan - -0.58* -0.20
Ausd - 0.24

aghiy/ueniuey

NNNTUATINAMUUANGANIETEVRY Scheffe 1w (1151971 8) NugRuanseiuee 1l led gy

o

526U 0.05 1 1 ¢ Ao anunmlaniuaniuninausa Ssgduanufniuiiuandieiy druguesaniunmdud
seauAMuAnTiuliuangaiy

=] 1aa = [ [ a < 1 a o (4
13199 9 LLﬁﬂﬁNﬁﬂ’]’iVlﬂﬁ'e)Uﬁ’]EJﬂ'Jﬁ‘UE]\‘i Scheffe YBID1YNAUITLAUAIMNUAALAUADNANNN

Y2UsNUNBITBUA
13N inAnen wineuwenyu  §INEIUD 419519013 INWAINT Buq
ndnw - -1.46* -1.40* -1.55% -1.23 -1.42%
ninauenIu - -0.01 -0.23 0.17 0.18
CERG PV - -0.24 0.20 0.12
91519015 - 0.32 0.34
LNATNT - -0.19

AU 9

°

ANSIATILINANULANANP8ITVDY Scheffe MU (AN51971 9) wugnuanssiueg iy

c

dfnyisy
0.05 i 4 ¢ ¢sil a4 1 e1AntnAnwdvandnndnauuivniensy g7 2 endwinAny iU ANTINAEIU

~

dase a7 3 1 ¥ninAnwiuenTnd151wn/35Iamne uazdl 4 endwiln@nwiiuendndu q WWsaseyilsedu
ANUAALTIUNLANANTY dqu@maam%wﬁuﬁizﬁummﬁﬂLﬁuﬁhjl,mmmﬁ’u
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4. aAUsIBNAN1TINY

nsfnwadsiflfiuniaietunguisusennsmans wRanguiifieatudulszaumnanms
pan warnanuAdeiiReanlifnuuay siusenansiselunsed &l
0.1 deyanudnunrdiuyanaiinsvsnatenistoUsziusvsnsudannisinwadeinu duslnadalug)
Dumeneannninwandeunidndulndifssiu fonguszana 31-40 U finsAnwszauUSyaes daaunm
ausaludlng or@nwinanuussnenvulaeiiseladeireulsyana 15,001-30,000 UM nuadldeadiu
L‘WﬁzL‘flui’av‘hmuﬁm%ﬁﬂgmzLLasmiwﬁﬂﬁqmmﬁwﬁﬁyﬂuaqmsv‘hﬂs:ﬁuﬁaiaauﬁ (Angignn, 2557; Waan,
2558) ﬁwudﬁﬁwimg'Lﬁumm@amﬂﬂdwmemsﬂﬂam%L‘fJuLwaNammﬂﬂzjaamqmﬁmﬁmmaLLaz‘U%w
mesuituigswaneiu
42 Yededuvsvamanmanann (7ps) fasenisteuseiudosasuivoafuilneludmriavay anmsfin
wui PadedrudsvaumansnaanndadeiiivinasonisteUssiufsosudiidiadelnesuluszduan
Sesenauldssd Jadedunszuiuns Srundndast Fusian fumsdaaiiniman fuyaaing dunenm
wazsutenINsiad e waadbiiuigreusuuasunwdvglirudfgsensyuaumsuimsinns
szuulseiu 917 Msdnnsaulnumauny mssmneauazmnisleling iR n1sinay MIgua nsAnnw
unlatgymuazrUseanuanu (L‘ﬁﬂﬁﬂﬁ, 2561) ﬁﬁaé’mqﬂﬂamLﬂué’uéﬁ’uﬁu’(,wumsﬁﬂﬁaﬁmﬂismumimlffﬁJu
Suitaedudlsyaumanisaaneradummgauwansluuiunvesiiui
43 Aesenuieuiisuteyanudnvudiuyanaiuladudiulssaunianisnaina (7ps)

431 devhdudseluisudiouiui 3 Jedo ldun Jadedusian wudn 1 Sie=0.000 Jade
PIUTDINNNITINTINAUIE WU A Sig.=0.005 kazTladumunisaasnn1snaln wuil A1 Sig.=0.000 oenll
toddnyisesu 0.05 faiu agldmaiiuandsuiiauadusetadeduna fudeminisindmie
wazdunsduasINImAIRTiuAns1a iy

4.3.2 szsumsinundiouiisutuilasedudemnanissasining wuinen Sig.=0.000 fathy Fmegeu
FI8ANIETTVRY Scheffe warie 4 1 Fadnudstuegnafiduddadiszau 0.05 T sedunsfnuusyaend
fusgAuNIANYIgINIIUTYeIns fisydupnudaituiiunneaiu dauv-jsuaaisﬁumiﬁﬂmﬁu 9 Hyzdu
ANuAniulwAnsneiy

433 o1@mUTeuifoututiadedundndusinuine Sig =0.004 fafu SmaaeuseafeIsues Schef-
fe wadefl 4 ¢ Adaudsrusgrsdidoddnyiiseiu 0.05 IWun ordwindnwfuedwninauuidnensu fuedw
gafvdus/Basy Auendndnsunis/ssiamie uaziuendndu 1 TUsnsey GailsedumnuAaiiuiiuandaiy
dau@'maam%wuaﬂmﬁamﬂﬁﬁszﬁummﬁmLﬁummmﬂmaﬁ’u (findni, 2561)

1% a
5. 19N&d19914999
ATUNSVUATINIUN, 2563, adRTuusaeuRTaavzilouazan. Aufuann: https//web.dlt.go.th/statistics/

'
a 6 v A

indan arssasenu. 2557. Jadenidvnsnasienisinduladedssiudesosudvesdssynslungannumuns.

a U a

S anusuivnsgananmdaudie, NnInendenanm.

o

Windnd Snw3ed. 2561. Yadeniidvswasions@euseiviunasis (NON-MOTOR) vosiuslnaAlunsumumues.

o—

Nyansantumalulaguviegissugdl, [S.U], v. 4, n. 1, p. 151 - 166, june 2018. ISSN 2539-5939.
duAuain: <http://journal.svit.ac.th/index.php/1/article/view/135>.

faam ewmena. 2558, Taduiiidvdnadensdnauladeussfusbsnsuiiunsszuundudaidomsoting
Tudwmiangannumiuas. ndngasuimsgsiaum g, uningrdeununiiuanunese.
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ATI9900 1SR 2552, NSUTMINITAAINEAIYN. NTIVIN: LNYTRTAUASTIAA.

ATI9900 1SR, 2538, NQURIUUTEIINTAERS. NTHNN: HAUINITANW.

aupuUsziuviunadelng. 2563. Insurance Market Trend 2020. @ufuann: file:///C:/Users/Peterfox/
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Abstract

The aim of this study was to illuminate situations and the ways of development for Muslim
youths in three southern boarder provinces through synthesizing the knowledge from books and
relevant research papers, attending academic talk sections, interviewing specialists and discussing with
Islamic private school administrators and teachers. There are three presented contents of this study:
1) the situation of Muslim youths in three southern boarder provinces. 2) the model of development
for Muslim youths in three southern boarder provinces. And 3) the ways for Muslim youths
development in three southern border provinces. The results of this study revealed that situations of
Muslim youth were worrying in various issues such as drug addiction, having sex before the age of

consent, not practicing religious activities, lacking of knowledge and understanding on adjusting their
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life to live in present society and becoming a victim and puppet of insurgency in three southern
boarder provinces. There are two primary ways of implementations needed to be accelerated.
Firstly, to promote and support Muslim youths to do the suitable activities. In addition, to promote
and give chances to youths who have done mistakes to change their behaviors along with raising
development for them to be volunteer also push them to build volunteer connection among schools
in their community. Finally, to promote participation of youths, family and community by requiring

religious principles and it should be based on self awareness, family, community and society.

Keywords: situations of Muslim youth, ways of development for Muslim youth, Muslim youth
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Abstract
This research was to study the development of the environment to increase work efficiency
for elderly workers in the workplace in Bangkok and metropolitan area around Bangkok. The objective
of the research focused on studying relationship and work environment of elderly workers in the
workplace including the government employees, state enterprise employees, company workers,
factory workers and those involved in other areas. The samples were obtained from Krejcie & Mogan.
Tool for collecting data was questionnaires. The data were analyzed by the Statistical Analysis Software.

The result of research showed that from the 116 elderly workers in the workplace, 69 percent of them
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were mostly female, 41.4 percent of them were between the ages of 61 and over. 67 percent of them
graduated with a bachelor’s degree qualification, 44.8 percent worked as a company employee,
and 37.9 percent had work experiences in the range of 31-40 years. The study found that the good
health of the person was seen as an important factor to help promote the good performance of the
elderly people. The suitable environment for increasing work efficiency must be a work environment
that was safe for life and property of workers. There must also be prevention measure of accidents
occurring from in any type of work as well as clean and hygienic working environment, no dust, no
loud noise which resulted in good physical and mental health of the workers. In terms of increasing
the efficiency of the organization and management, it was found that the welfare and benefits could
help increase work efficiency. Having good welfare and benefits included a medical promotion extra
money (bonuses) or providing scholarships for children together with development and promotion
of learning for employees. Those mentioned above helped increase work efficiency of the elderly

workers in the workplace.

Keywords: environment, effectiveness, elderly workers
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Abstract

This research is a qualitative research. The purposes of this research were to 1) study the
executive competency model for the Human Resource management of the automotive parts industry
in the east at present (year 2018); 2) study the success or effectiveness of the executive competency
model for the Human Resource management of the automotive parts industry in the east; 3) study
the feasibility for improvement of the executive competency model for the Human Resource
management of the automotive parts industry in the east. Key informants Is the executive of the
automotive parts industry In the east were could be divided into 3 levels including top executives,
middle executives and lower executives, 17 people of which were selected by using Purposive
Sampling method. This qualitative research can adopt various concepts. Theoretical stances
and methods included In-Depth Interviews (Semi-Structure Interviews), Focus Group Discussion,
Non-Participant Observation and Documents. The inspection method of the triangle for a eliability
and validity. The data was collected for content analysis to summarize the findings. The research
results are as follows: 1) The executive competency model for the Human Resource management
of the automotive parts industry in the east at present (year 2018) consists of 1.1) The important
conditions include: (1) Visions; (2) Missions; (3) Goals 1.2) Information for executive has been
competency model for human resource management includes: (1) organizational management;
(2) competitive strategy; (3) Human resource management and development; (4) Communication
skills. 2) the success or effectiveness of the executive competency model for human resource
management of the automotive parts industry in the east includes: (1) the corporate sustainability;
(2) customer engagement; (3) employees loyalty; (4) focusing on the business excellence; (5) the
achievement awards. 3) the feasibility of improving an executive competency model for the Human
Resource management of the automotive parts industry in the east consists of: 3.1) The important
conditions includes: (1) Vision; (2) Corporate Culture; (3) The policy; (4) Strategy; (5) Measures.
3.2) Information for executive competency model for human resource management consists of:
(1) organization management; (2) competitive strategy, (3) human resource planning; (4) communication
skills; (5) leaderships.

Keywords: Competency of human resource management, Automotive parts industry, Executive
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gaaVNTTINART U uEL Tuniany Tusen

113 ifleAnwnanudululivesmsusulssguuvanssausvesuims lunsuimsmineinsuywd
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1.2 UduLunUBIN13IIeY
121 Ypulwniulsedng uaznquiiegns glvideyadAgynltlunsideasadl fie guimssedvas,

v N o

HUSMITEAUNGNN WaEHUSINTTEAURY Yasgnanvnssunantudiueueud Yminvays 31w 17 au lagld

Y

IBN1IARNLEDNLUULIZAY (Purposive Sampling)
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122 veuandiuiui Anviameiuiignamnssundndudiuiuousd daugpanunssueunsuns
Jminvays
1.3 N39UKUIAATLAIIIRY

TumsAnwised g’ﬁﬁﬂlé’ﬁmumﬂiaULLmﬁmﬁmmmﬁ%ﬁﬁJLaﬂmi (Documentary Research)
Tagnssusudeyaanonasyisgionunasteyaiiferfusuuuvanssausvosfuins lunisuims
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1. Weulvndfny

1.1 Fdevied

1.2 fusia AMUAISY viseUseAnSnavesaNIIaUY
13 wWhwne VoIKUINS TunsuTmsninensuyed
- audiuresesdng
- AnuENTUYRIgNA
2. ausInurvosEUIMIT lunsuSmsninensuywe - anuinAveswineu
2.1 MIUIMTIANTBIANT - majaganududanegsia
2.2 NagNSNITUYITY - T Ndse

2.3 MIFINURY HEZNTRAILNNTNEINTUYYE
2.4 PNYLNNSHOENS

AT 1 BEAINTBUKUIAAIUNISIFEY

2. I/MsAnE

msivendadl Jumsidodenaunm Wnsfinvwuunsdifine (Case study) (Denscombe, 2007)
NnesAnsAvszanm NS IMIwusUIIIInnITesAng uasninensuywigaelunguenamnITINEn
fudrueusud Tumanetusen Tasfimsideienans (Documentary Research) 91nuwdn Myl unen
3611’1m3‘17'iLﬁaﬁmﬁuammusé’ﬁwﬁ TunsuImsnsnensuyed Wiethunadnseuuudn Inefinsmsnaeu
AN MYRNATBATTINAITEING S1uau 5 v wazthluvinsduawaildadn (In-Depth Interview) fu
Alvideayad1fiy (Key Informants) 3 seau lauA JUIMIseAuas, HUMsseAunas wasgusmsseausu 31w
17 AU MIBNITAALEDNWUULAIZA (Purposive Sampling) ﬁmﬁ?uﬁdﬁ']miauwu’mfjm (Focus Group Discussion)
Wemdunud uazteagusmiusioly s lREmsdanansal (Observation Approach) wuulsiiidausau
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MIIVADUAINLAN (triangulation) Tunsmanuiisanss (reliability) LLaBﬂ’]’liJQﬂé]JEN (validity) Lﬁ@ﬁﬂﬂﬁﬁjﬂ
wafliann53de evihnsaguradilininniside
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wiewdlefldlunside [Wudemandmdunisdunivalidsdn (In-Depth Interview Guide) fie
wuudunwaiialnseadie (Semi-Structured Interview) Inglduuuduiinteya (Record Form) lgannmsive
NATINLTETRLANAEYI

2.2 mM3nszidaya

AIdlavinnisnsiaaeudeyalaglinauisniside (Multiple Triangulation) Feeluil 1) validity
(Greg et al., 2013) 2) Reliability (Gray, 2014), (Bazeley, 2013) wag 3) Philosophical Worldviews: The
Constructivist Worldviews (Social Constructivist) Jun1s3defiviluanunisaifidusssund (Natural

Setting) WiuNvANNITlaLUUBIATIM (Holistic Perspective) Ndlasduiusuuunansiifsoiu ngluuiun
fednsiiuduey (Creswell, 2014)
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Abstract

This research has objectives 1) to study factor of delay aircraft 2) to study factor of on time
aircraft and 3) to compare between delay factor and on time factor aircraft. Research methodology:
we use random sampling to department of fligsht planning in one Airline of Asia Region which has 8
staffs and tools in this research is semi - structured interview which was valid by data triangulation.
The result found that the most delay factor is air traffic control, passenger/baggage and weather,
and technical respectively. The most on time aircraft is teamwork and air traffic control, weather,
passenger/baggage, readiness of aircraft, and ramp service respectively. When compare between

factor we found that the same factors are passenger/baggage, air traffic control, and weather.

Keywords: On - time, Delay, Airline
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Abstract

This article describes the importance of service quality with generation-Y consumers through
the perspective of service providers in the Pearl-Milk-Tea businesses. This study aims to study
the development guidelines of service quality with pearl-milk-tea entrepreneur for generation-Y
consumers in Bangkok. The research methodology was a qualitative study on secondary data from
various documents, field study, non-participatory observation and in-depth interview with
stakeholders in the pearl milk tea beverage business. The data were collected totally twenty-two
service providers by using semi-structured interviews for content analysis and triangulation as a
conclusion. The research was found that 1) Reliability and Trust: the staff should be trained to ensure
accuracy of provided information, and supported to have morale at work; 2) Assurance: promotions
and conditions of the shop should be easily understood and the staff should be encouraged to have

a service mind; 3) Empathy, customer care and understanding: the staff should understand the
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customers’ feeling and always use customer’s recommendation to improve services; 4) Responsiveness:
the staff should be trained to be capable of solving immediate problems and remembering
customers, particularly frequent ones; 5) Tangibility: the staff should wear polite clothing and shop
environment should be clean, and the environmentally friendly awareness of the staff should be

created.

Keywords: Service quality, pearl milk tea entrepreneur, generation Y consumers
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Abstract

The Objectives of this research were (1) to study the personal factors affecting the acceptance
of information technology (2) to study the work-related factors that affect the acceptance of
information technology (3) to study the external factors that This results in the acceptance of
information technology. The sample group used in this research was 196 employees in Mae Ruai
Factory Company Limited at the operational level. With the formula of Taro Yamane (Taro Yamane)
machine, when used in this study were analyzed using descriptive statistics were frequency,
percentage, average, standard deviation. Inferred hypothesis testing including Independent samples
t-test and One-Way ANOVA (F-test). The results showed that Employees at Mae Ruay Factory
Company Limited have opinions about (1) personal factors affecting the acceptance of information
technology. Most of the employees in Mae Ruai Factory Company Limited are more males than
females. Most are 30-40 years old. Most of them have education levels. Is bachelor’s degree or
equivalent, single status, work position, warehouse / transportation department Mostly, the average
monthly income is between 10,000 - 20,000 baht and has a working life of 1 - 5 years. (2) Job factors
that affect the acceptance of information technology Of employees in the company Mae Ruay
Factory Co., Ltd. In terms of experience, their opinions were at a moderate level. With an average of
3.28 and the standard deviation of 0.67 Knowledge There is a high level of overall opinion. With an
average of 3.49 and a standard deviation of 0.68. There is a high level of overall opinion. With an
average of 3.51 standard deviations of 0.70 (3) external factors affecting the acceptance of information
technology of employees in the company Mae Ruay Factory Co., Ltd. Training There is a moderate
level of overall opinion. With an average of 3.32 and the standard deviation of 0.61 Coordination There
is a high level of overall opinion. The average value is 3.57. The standard deviation is 0.62. In terms
of communication, the opinions of the students are at a high level. With an average of 3.57, a standard
deviation of 0.69 On the support from the executives the level of opinions were at a medium level.
With an average of 3.25 and a standard deviation of 0.59. The research team studied the relationship
between work-related factors and external factors with acceptance in information technology of
employees in Mae Ruai Factory Company Limited has a relationship with acceptance in information
technology. When considering Pearson’s correlation (r), external factors (r = 0.847) correlated with
acceptance in information technology. And have a relationship in the same direction with Job-related
factors (r = 0.681).

Keywords: Service quality, pearl milk tea entrepreneur, generation Y consumers
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Abstract
The objective of this research were to study and compare marketing communication factors
effect to choosing of low cost airline for service users the youth group In eastern region province,
a case study of students in Rajamangala University of Technology Tawan-ok, Bangpra campus were
used as a sample group and tool for gathering the data was a set of questionnaire. Besides;

frequencies, percentage, means, standard deviation, independent sample t-test, one-way analysis of
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variance. The research finding were: All aspects and separate of marketing communication factors
affect to choosing the low cost airline in eastern region province, a case study of student in
Rajamangala University of Technology Tawan-ok, Bangpra campus were high level. A comparison of
marketing communication factors affect to choosing the low cost airline in eastern region province,
a case study of student in Rajamangala University of Technology Tawan-ok, Bangpra campus were
by service users who had different gender age, school level, faculty, and arerage income pre-month
with marketing communication factors affect to choosing the low cost airline was no statistically
significance service users with different experience to used airline had different marketing
communication factors affect to choosing the low cost airline overall were statistically significance

at 0.05 level significance.

Keywords: Marketing Communication, Low Cost Airline, Eastern Region
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UNANED

souviwiesesseaniuingneuiinuliesluanuiifomg nuideiinUsvadifemanudiniug
SINATINGRIARATINTUIATEsTaNT Tun1sAnuiideindoyauniinneienuduitusiaglFain
fiugu Karl Pearson’s correlation coefficients MnmsAnymuitlungusegawaneiinnugueds
170.18+6.84 cm luvaizimandsfinnugaads 158+5.75 cm waganmsinuuinmNe1vesseasimyi
Atadsvesnnusnsesinlunguiiegramavisnazlunguiiodunande fid1 28.46+1.51cm uaz
25.90+0.72 cm AIUAIAY LLazﬂ'wLa?iwawnmn*iwiadLﬁwmﬂﬂq'uéhaa'wLWMWLL@%LWW@Q AN
11.61+1.14 cm Uag 9.93+0.65 cm ANUEIRY NUIIAIILYTIHALAINNIYBITBAbUNGNUTEAINTFIBE
LWﬁsm&’Jﬁmmé’uﬁuﬂu%vﬁ’ugqﬁ’ummqﬁﬁ (r = 0.939) uag (r = 0.925) UANGFUAIBEUNANYINUINANNY T
wazeunvessoadauduiuslussdugatuanugsit (r = 0.916) uaz (r = 0.902) MsANYINUI
AN akazANENYesTeIvh amnsaliviiuneanugauesinvesldd ussduiifinrunindeiiouazaninga
nvszendlglunuiuiiinemansle

ANEARY: ANEY YUINTRWTI NIAAATLY

Abstract

Shoes and shoeprints are the common physical evidence that may be encountered at crime
scenes. The objective of this study is to find the relationships between height of a person and the
dimension of his shoe. The statistical analysis was conducted by using Karl Pearson’s correlation.
It was found that the mean height of the male subjects was 170.18+6.84 cm while that of the female
participants was 158.00+5.75 cm. The mean lengths of their shoes in male and female cases were
28.46+1.51 cm and 25.90+0.72 cm respectively and the average shoe widths for the two cases were
11.61+1.14 cm and 9.53+0.65 cm respectively. In was found that the length and width of the shoes
in the male sample group had a high relationship with the height at (r = 0.939) and (r = 0.925) and
the female sample group found that the shoes length and width have a high relationship with height
at (r= 0.916) and width (r=0.902). This study have demonstrated that the dimension of the shoe can
be used to estimate stature of the shoe owner. The information may be useful in the investigation of

criminal case.

Keywords: stature, shoe size, prediction
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fnsfnwnisiigatiuarauning suluisnisnymnisiigatyanavesiiassinane
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(wiill, 2560) uenanAmgsTisimLddlunsTIeRaigaiyanaud seahitimuddsnnilvdes
wzidumeundnguinuldidudiiuusn 4 lusauidamguastuingreuiiddgyluaauifiome aunsa
fagaranuldluaniuiifowmieuynussian
Tudszwelveuazansszmaldiinis@invinisigaiyprauinune dnyaenisnenmuesuyydil
mnudfglunisiigatiyana Sayudidnvarsaneiunndafuogun wu dnvazvesinanie lundh
uazAugs sy uissideteduiidmanotenionu mssenfdimeuasiasuns fadudnuaaigs
vosusaryanadaidutiglunsiigatyanalauiu luswdsemealadinisfinymanuduiusvesnisussuau
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11N 19 T nuddmudiiusiigeaseinsanugauesyanadiuaugivessesrin lesvesseasi uas
ANLENYBITNT AT S EAZIN (WSTNE, 2535) 1usuawLﬁmﬁuwummﬁuﬁuﬁ‘ﬁﬁawﬁwqﬁwdw
ALV T LAY BT UINASNAE (Ashish Saraf, A. P. et al, 2017) Al@vnisAnensUsEann
AUGUBTNAIINVUIAYIUAZTONYINTRIRIENASIAT 150 AW WUTIAINENITT AINUNTINYBATT AINLET
Y9458 ANUNTIBLTRAT ey lgdsa i Iduiusiunugs

mﬂﬁa;ﬂaﬁﬁ%%ﬂﬁﬁﬂmmﬁfu Q’%&JﬁaLﬁumméﬁﬁyLLazﬁmmauhﬁ%ﬁmﬁﬁﬂmmmmé’uﬁuﬁ‘
sprihsmueMLarANLnevesTeainfunugs idElInsAnwInduiegaUszang wlne Weund
ne Bnvadeanunsatharudiildnnsfnuiluadilulivsslonilumnsafigaiyeaslunszuiunsduau
gouaukavannsalulssendldliasdumadiinenmanslulseinalne

1.1 dnguszaAlunisie
111 lefnmmnuduiudvessnineeugnuazauninswssseaintuaugeuesyana
112 1flannAZIUAIAGIVEIYARGIINATINENIUALAINLNTIAYBITBIVI
2. J/andun13Y
2.1 Uszansuasnganaegng
nqulszrnsiess Tnensdaidennguussrnadmanefeussrinssnilne Wemilnedieny

2

5¥%ie 10-60 U IeiAuseghewiaun 200 Au wuadumemne 100 Ay uazwards 100 AU

2.2 M133AUUINVRITRIILAZNNTAATIET0YE
fidelsvhnsdnidonnguuszninsietne Tnetdennguiesnagifdnuasinnd laifinnuiiaund
Tunsiiu warlifudifnnufinmai mndueiuieingussasdlumsveafuiegndligidnnidodnla
fouflazvihnsiiuiedne Tashseavinvesiiirsiumaassnnsuuanailddavinli uazasunuteyaves
nauUsErInsiieg1sie o1y dwiin diuge ledseavin wasvhnmsdesuiuiinliieasldundinsesisoly
TneinANE1I095enN TR A TU 90 B warinauninewedsesitinainga C 1 qa D lag
fsuald 99 A-B Ao ANENIRITEN uagga C-D Ao Anuniisvesseadi Tnsagtauuuiituseadi

NNUTELAN AUFUNNT 1 Uag JUNIWA 2
A

Lengeh cm)

B
gﬂmwﬁ 1 gﬂmwﬁ 2
thfeyaimuauadumane 100 auuagwamds 100 murilessimaiade dudsuuunasgiu
warlaiif Karl Pearson’s correlation coefficients Tunisymanuduiugsenindiaueginaranuniees
soaifuAuge Mnuthaunsasduiusseriannugatuanusnesseshandeyalungusosng
e waznguioenawamds lduldinnumingannamenuazeunswesiiegisseash 40 fegns
wunudegresesingune 20 fegrawassearinguds 20 dregns

108



o o

Nsansdsauenans U1 9 atuil 1 uns1au - Squieu 2563 ISSN 2286-6922

3. NAN133Y

iuﬂm,ﬁuﬁ'sasmwudwnaq':ué‘haEhw?qL‘WﬂﬂmEJLLasLWﬂm@qﬁﬂmmqagjidemq 10-25 U o714
dlvgidundnauuisn fhmidnegd 50-60 Alandu inamsaziinugeiigandtnands wageld
seavninluinnitgauazmanddiuaidusonsiung wosmaneazivnaledsowiueslngninnands
Fauandlunsed 1 msfnwmuinauedsdngdunguuszvinsdiegananeinty 17018 + 6.84 cm
waglunguinendavinfu 158.73 = 5.75 cm uazAnadsimdnlungulszansfonanamemiify
65.32 = 11.83 km uaglungumandaviniu 5554 + 9.79 km uagAndsaugvesseavhlunguiegng
AYEWAY 28.46 + 1.51 cm lunguiwemdawinty 25.90 + 0.72 cm. Anadsanunivessearitlungy
Fegnananeiiiy 11.61 + 1.14 cm warlunguinandavintu 9.93 + 0.65 cm Fauandluasisii 2

M99 1 IuIuLazToarvastoyaduyAnavadfiinsInILvae WAY1Y (N = 100) uag
wAngds (N = 100)

doya wAvedway | Sovaz LA Sovaz
(AY) U (AL)

13901

914 10- 25 U 38 38 31 31
914 26 - 30 U 14 14 26 13
914 31-40 U 27 27 25 25
918 41 - 50 U 14 14 7 7
918 51 - 60 U 7 7 11 11
DTN

wilhewily 10 10 5 5
RIS 13 13 10 10
NEAUUTEN a6 46 54 54
Hnfnen 11 11 11 11
4151903 il a 3 3
DERRG PIYIZ 4 4 0 0
A8 3 3 3 3
FUA. 1 1 0 0
Sgiamia 2 2 0 0
dasy 2 2 8 8
Sudhaialy 3 3 0 0
19190150 U8y 1 1 0 0
usltiu 0 0 5 5
WYV 0 0 1 1
Y

40 - 50 Alan3u 9 9 37 37
51 - 60 Alansu 35 35 42 42
61 - 70 Alan3u 22 22 13 13
71 - 80 Alan3u 24 24 7 7
81 - 90 Alan3u 10 10 0 0
91 - 100 Alanfu 0 0 1 1
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A15199 1 (@)

doya wAYgda | Sewas WAEYS Souay
(Aw) 31U (AY)

duga
140 - 150 WURALIAT 1 1 9 9
151 - 160 WURALIAT 6 6 57 57
161 - 170 WUALLAT 51 51 34 34
171 - 180 WURALIAT 37 37
181 - 190 WURALIAT 5 5
3TnU99509IN
TOULAY a1 a1 58 58
souvdly 55 55 38 38
FOUTNAYY 3 3 4 4
SOUVABLILUN 1 1 0 0
lodsoain
35-40 19 19 93 93
41 -45 81 81 7 7

M1319% 2 AnafedIugs dmiin AN AUNIeTRUTNYRINEUATaENa

Average + S.D.

fYoyarily LAY LA
(I 100 Aw) (119U 100 AY)
i (km) 65.32 + 11.83 5554 + 9.79
A:Es (cm) 170.18 + 6.84 158.73 + 5.75
YUINTONWIN 41.88 + 1.45 37.80 + 1.86
ANLENIDITOUIN (cm) 28.46 + 1.51 25.90 + 0.72
ANUNIN9YB95D991 (cm) 11.61 + 1.14 9.93 + 0.65

mﬂﬁutﬁaﬁwmmaﬁmw’h:u1ﬂ'wé’uﬂizawéaué’mﬁuﬁ‘iwdwa'augumLLazmmmaLLasmmmﬁq
Ya950unlagluaia Karl Pearson’s correlation coefficients WU3IIAINNENIILALAIIUNINVDITONUINN
Tunguuszannsiegramameiinnuduiuslusedugsiuauged r = 0.939 uag r = 0.925 uazngusoens
AvdanuiteLskasAniwessenilmuduiusTussugsiuaNged 1 = 0.916 way 1 = 0.902
ilumsned 3

M13199 3 AFUUTEANSANTNRUS T2 I9dIUEATANYIIUATAINNI19YBITBUIN

Y18 VOIN
AYIUYNIVDITONIIN 0.939%* 0.916**
AUNINVDITOII 0.925* 0.902*
“fpdAgnisedialuszau 0.005

Welineriadulsyansanduiusvesiiuls 2 Muds AsAueILazAINNINYRITRIVINAY
ATHEY NUIIANULNIUAEANNTIVDITBAUT Tungufegunaye wasinavie dauduiusiuniugs
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v
o o v o =2

sgnefidudAy Maudsnanlidinnuenuaranuniisessewinansatunaanziuaualiiuegned

°

o o= A

TReadenlfaunmsuanianuduiussenintenugeiuanugnvesseurnanteyalungudieg1aunaye

=3

(y = 4.24x + 49.53 ) fan519i7l 1A UagaunsLanANduiusseniANgiuaNLevesTBINIINToYA
lunguegranamia (y = 7.3166x - 31.428) Ans n#l 1B Tun1sMUINAINEIRINAILETIVEITONTN
40 freg13 wiaduieeseainguis 20 feee warsosinguds 20 feE1 uanAIENTIeN 4

200 -

180 -+

(cm)

160

b

ANNGS
*
2

140 y = 4.24x + 49.53

120 T T T T T T T T 1

24.0 25.0 26.0 27.0 28.0 29.0 30.0 31.0 32.0 33.0
AUY1IVBITBNUNT (cm)

180 -
170 - 'S B
160 -
150 -

140

130 y = 7.3166x - 31.428

(cm)

AUEY
3

120 T T T T T T T T 1
24.0 24.5 25.0 255 26.0 26.5 27.0 27.5 28.0 285

AUYIIVBI5BU (cm)

N3N 1 A anuduiussendneanugaiuanaenlvessasinandayalungudatianayig

B ANAUWUSTENI9ANENIUANEYRTBTIAINTaYa lunguATRE e N AN

NMTNANILAIALAABUTBIANGITTITUANETIFINaNNTSYRsNguFIBE eI S ULTY

THaam 40 AL WNAYIE 20 AU WATANANES 20 AU iildindanuniandouselutag -3.52 - 3.64 luamds
WAz -2.36 - 2.81 ey AaEU Lansiannaed 4

M19199 4 ANGRTIATANgRINNITARIaTungudtag1eTaaindvIsuAz TN

NGUADEUNAYY NGUADEUNANGY
aniu AMNGIRSe | ANNGEINMS | AwAIaeEeY | ATNEERT | AYNENRINNIS | AduenaLAEiou

(cm) A (cm) (%) (cm) A (cm) (%)
1 170 174 -2.35 168 162 3.57
2 171 173 -1.75 142 147 -3.52
3 165 163 1.21 165 159 3.64
4 174 177 -1.72 160 159 0.63
5 170 173 -1.76 155 155 0
6 169 173 -2.36 167 166 0.6
7 168 170 -1.19 155 155 0
8 177 177 0 165 166 -0.61
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A15199 4 (sd)

NEUADENAYIY NEUA2DEUNANLYS
dwiv AMUGINRY | ANUGHIINMS | ANUAIALAGEY | ANNGRY | ADINEHRINNS | ATNANALARDL

(cm) AU (cm) (%) (cm) AU (cm) (%)
9 170 173 -1.76 152 152 0
10 169 166 -7 160 159 0.63
11 172 173 -0.58 160 159 0.63
12 189 192 -1.59 160 159 0.63
13 167 166 0.6 159 159 0
14 165 166 -0.61 153 152 0.65
15 166 166 0 159 159 0
16 180 185 -2.78 157 155 1.27
17 180 185 -2.78 155 155 0
18 175 173 1.14 163 163 0
19 178 173 2.81 165 163 1.21
20 176 173 1.7 167 166 0.6

a a v
4. a3UunauaranusuNan1sIvY
= Y Jao s A 1 o = o

n1sfnwIATIETngUssasdiiioUssunaunugainvuinvesserintaedfnusnldlunisinuuin
VD93 2 MILUT ADAUENIVBITOUNN (Shoe length) uarmINUNIewBeTaRsn (Shoe width) Tnglaiden
nauiegsUsznsidvane Aeussvnsynilve Aiflengszning 10-60 U lneiiufegeviaonun 200 Au
wualunaye 100 AU wazinand 100 AW udin1sinrwinserinuazasunudoyavosdidisideliun
wwiln dugs 913 anuuhdeyaiilavianueuiinsieimanade dudosuunnnsgiuuasmanuduiug
FEMINATLGIINANUGNUALANUNTNYDITBUN KANTIAT I lunguiegnAreiinte1Iuae
ANUNTYBITOWTINLINATINGUNANEY

wazilefinnsandayavesnguiegisliunuingn diugs wasauinressesyin nuhriaievesdeya
dulnginargazdanadouinninwands (Hilmi Ozden et al., 2005) lavinsAnwimanudunusiag
US211UANNGILALNATDIYAAAIINTBUN WAL IUIATONT WUTmtn AnNgs anued i uag
ATILYNITONUNT AUNT IR IYIILAZAIIUNIIIVDITOUN LNABIBTAIRABLINATINARDY L HaNIT0UN
AMUVAINVIAIESURNTNYRINGLFIeE U INsTuN sEnwATiinu I lunguiteg 1 sEnnsnAn LAY
nauegmAgalingueinaiendsiu fAeanninauuien dndey dnfnw wihawnill sudwv

= & D A g | o oz v o |
warnnsAnwiisearndulngivlunguussnnsiegranamenuinduseainiilu 55% uaglungy
a ! I3 v

WNARINUINTUTBIN LAY 58%

wazilothfeyanliunynanduusyavsanduiug () ssrinsdiugauwasAnueItasAUN19weITear
HANTTIATIEN NUTIAIUE1IRAEAUNINVBITRIVNLUNgUUTEYNTFIRt AT kA sl ANENT WSy
seaugeiuAuEgs elunguussrnsieganameguazinangs wazlilothaunsauduiusseninenue
YossenIINTeyalunguiegiunaye (y = 4.24x + 49.53) UazauNTULAAIANUTNTUSTENINANG
fluAugIvesTesTinAINteyalunguiegrunand (y = 7.3166x - 31.428) wldlun1sAuinmiugsain
AYINENIVDITBNIN 40 fegns wundufiegaseavingvie 20 30813 wazseIEME 20 Fg13 @
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thunldviuneanugslunguiedisléd Sanueanmedeusylurig -3.52 - 3.64 Tumands uay -2.36 - 2.81
TumAwe usU SsnamAdetiaonndesiuanuistues Ashish Saraf, A. P. et al, 2017 lé@nwnsuszanal
drugaasNAINULIAYILAZTONNTRIRIANATIAT 150 AW NUTIATINENINT AINUNTNYBTI AN
V99599V ANUNTIRsTRAT ey lgdsouvin HduiusiuAd1uEs wag (Hilmi Ozden et al., 2005) lavinn1s
mAraduTusuarUsEInuALILATINAYRIY AR TRl Lar U TN TneTaTiianueauay
MRS nnguiIeE1eTuI 569 Ay wuindanuduiudiigianseninannugesyARaiUAILENTES
sepfhvuazANLERITNTTdBuar Y karanmsnyluadsiuandiiituin ansoiluliUsslong
Tumsuszsanunugauesyanatazanusauszgndltldasdunududiinemandifte fuussloviluns
duauasumuiiiinsevihanuiiald

5. inAnssuUsENA

vovouRmNguUIEIINTIeE W nviuiingdsaaznaligidelunnfuioyauideluadsd
nasnILvereUNTEANETigUN IRVt wdslinATe i SadslufeR aavineveveunsyam T
w3 waaseua Miduiddeuazaduayulums@nuiefiauenn

6. LONE1T91984

wsiing yaySesas. 2535, ummeginamans Bouvin. lena1suszneunisaey Meivinieiniamand
AAITINLINIAFNART ALSUNNGAERNT. UNINYIFLVDULNLU.

Wit sulwives. 2560. msduunnalasnsiafieuaziinluusseinslve. nyummuviues : gwiasnsal
UMNINGTY : NTUNNUVIUAST.
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UNANED

Mot fHnguszasinside 1) lefnwssduamumiesminglumsvinny uas 2) iedndvsna
gosrnumiesmiglunsiauiiinadennufionelalunu Usswnsiidne fe dnUndfeanadeudu
nsuimngsiantsm uagdaidnleluaniuuseneunislupdineiiios Jwmiauassvdun Sumu 1,327 Au
138 nsdusognauuuinnzastinguiegisdiunm 307 au fmuadieumandeudisysu 0.05 nFesilofld
fio wuudeuanusziuAMuImiesmielunmhuwesintyd waswuudeuanuanyfimelalunuvewindayd
afafldlunTiinseidoya leun Al Adesar Aede dudsauuinsgiu wagiieeinsanaes
wina aUnan1side fudl eumdesninelunishenlasnmsweglussdugs arufienelaluauves
Tt Flaenmsmegluseiuliunans daunsiesginisanaeswyga wui1 asmiesviinelunisie
sumsanmuduyaratinansznusoanufisnelslunuvesindnyd egnadidddymaiafiszsiu 0.05

AaAgy: Anuwmlesning auianelaluau

Abstract

This research aims to study 1) the level of job burn-out at work and 2) the influence of bumn
out at work on job satisfaction. The population of this study were 1,327 accountants who have
registered with the Department of Business Development and still done the bookkeeping in
corporations in Muang district area of Nakhon Ratchasima. The 307 samples were selected by
purposive sampling at error 0.05%. The research instrument was questionnaires that were measure
the scale of job burn-out at work and the job satisfaction of accountants. The statistics in this research
were analysed by Frequency, Percentage, Mean, Standard Deviation and, Multiple Regression Analysis.
This results are summarized in the following: From the majority of job burnout was investigated
at the high level. The job satisfaction of accountants were shown at average level. Multiple Regression
Analysis was investigated that depersonalization was reduced by the job burn-out and impacted on

accountants’ job satisfaction with statistical significant level of 0.05.

Keywords: Burnout, Job satisfaction
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1. umin

anmdsay nnsudevuazuunAniiasuulasluiiamududounnniuresaulutevien vlviau
Foamstszauanudiias siedesnadudivesionts wastintayd (accountant) Wuednnilsfidesld
AnuaziBunseu sauasy fnugndes eanu sgnirtanatlumahauliasamuimun madnisians
Tiudensidsuutasinuesusia anasgudad ngnen® anumiesmieiafatuldedisieans

v o A

Undyideamsanuaunasenitnnulasninensiley Aean1sanuAuAiuna Buiunsdudaiuanuaien

7

'
a

fenvthludganuwmilesmirglunisvhou wasduamguilsivihbiindgdldfianufiaelalunisiou e
Mlntnydiuaieon vislUasuawe1tn

v A

NAIANBIVOIARZNTTUNITIVTNTYTIUNsAnwaznaluladn1siyd Fos n1sdenysznou

o

'
[

anTndyTvenindnwidgdndsdidansiine wui Sewvaz 69.70 vise 732 au Jagiurhanusiuldyded 3
Tushwani fanudddavtedinrudululdlumsdouodnluyhnuiusuiflsutyd fdeeay 53 wie
388 AU dunafildsuaniuszneumsuazeasdanandugaunuiidnuasiidenndestu fUsznouns
TﬁmmLﬁuﬁqszé’ummiwﬁwaqﬁ@mmsmmmauﬁﬂﬁm%ﬁagﬂumLa?{a 3.50 Turaizfionanssananitu
gaudnwliAnadsvosdomil 337 (Gefuazuuuionun 5) wazanmsdnavesdinauaugnIIuNg
nsgaAn wuh yarafeus i ddantunsdeuiuanAndwind Wifuas 2,000 au vielifeerar 10
Famhenunawensuiifianudeinisinday? daeteutiymnsuawaautndydindandvndad uay
legnisvhaulumeindnads wuh susyfidunuiidesiufisseugs Suifourdonanouuwnuilddulsidudn
funauazaumets idedlimueanugs luvaziiansnudugesdumemuiidanviime fanufomih
waztaulaannndy @nivndndad lunssususyudud, 2558) vinbiindayalifianuianelaluny
ogdlsfinu dndnfiduaunindidiioosdng nafuinuuasemudusgnanaifudefinsaniiugiu
yosesdnslumstnludrmiivonasugialan nsdlanrumiesieiiniu azdeliuisndiulgs
Tumsdnnisminensuyed Layitsnnemuagmniiazdisanmansznuresnumviosming Wleliiinuyd
Ainenufenelalusuiindy
JideTefnmanumiosmielunsvhauiifidvinadeaufielslunuvesindy ietiensydu

o

TnhesnuiinedeslmduidgunsuaumauinUydnilaunin fenadmaliinlaymiluseiulssine

'
v Ao a Ao a

a1 wagmuwwamdlunisudludeliindniyisinuduivdniatuayunsfvlninmiuessemea
019898
1.1 InqUszaeAn1s3Y

111 efnwiszduenuimilosmiglunisvianu wageufianslalunuvesindayd luwesuneisles
FaiaunTsvdn

1.1.2 efnwanumiosnitglunisinnunddvinansanuisnelalusuresintyd Tuwasne
Wog JIInUATIIVEL

1.2 LaﬂﬂqiLLﬁzﬂﬁuaﬁﬂﬁLﬁﬂ’J{l’B\‘i
1.2.1 UWWIRALAZNGYY
12.1.1 anuwiesmirelumsviany
anumiosminglunisinay Anwianeldnsounuidnvemguiniseyinvninensiden
(conservation of resources theory-COR theory) LWAAAD miqmlﬁw%’wmﬂiﬁﬁm wneda Aoy
Tunmevhaufstuannsiyaeasuiissunnefianamngninensiifiaue uazyanafiininensiisiangs

oo

dinvgninidgannuwmilesmitguinnigniininensnilAniosas (Alarcon et al,, 2011) awwmilagmite
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Tumsvhaudunguermsvesarwidniieuilafiuansennssaufuieeane ensual uaswgfingsu fadu
UfisemeuaussieniizmualsaiiintusgnaFesalunisvhaniidesinsufduiusiuyana Tasanunsn
Saldnuuutannumiosnine The Maslach Burnout Inventory-General Survey (MBI-GS) (Maslach
and Jackson, 1981) Taginmnumilesyingly 3 dnwaz Ao suauseudmadiuensual (Emotion
Exhaustion) lumu$anvesensuaifivharumnniivly sunsandianuiduyana (Depersonalization) tu
msldfiaudn WumededSuuimvseruuzih uazduaudusadiuynana (Personal Accomplishment)
HunsUssiiumnudnveseuaninsa uwasfivszaumnudidalunuiuausi 3 fuldgninuliiduedesie
flesnnniign lunsusziiuaumiesmieluvynauendndifinsujduiusvesuywdidustnann

v

Aavitioemingvoslietmaautnd wud sukuuanumilesrienissuianuannsaves

o ] '

foondnlusesiugs msananuuduyanaluseiugs drunsuansanusoumasegluszium
1212 anufisnelalunu
anufianelaluiy TWuwdanquiaesdads fe wsegdlauazaueunsfofislanuduius i
anuisnelalunuansaadausduaalatunldlunsvianudilaanuiianelalunuduanmwindeoy
M3vihau i Yeduguoundte TRudeu wasnmsifuguadaduladefiannsoananulsifionelaluau Jade
fafrausagela Id¥umseensu uazawdse
arufisnelalurulasiluisnvasfumanssuiifisdunnnsussdulssaunsallumsin
vosusazyana WU sualifitmufiawelavielifiemelalunu Uszneuseiiduus Ae i (Pay) Wsludu
(Promotion) Msmiugua (Supervision) & 3&@n3 (Fringe Benefits) sre¥aitenaiingu (Contingent Rewards)
anmn3RLiueu (Operating Conditions) Liteusaueu (Coworkers) &nwaznnsviany (Nature of Work),
waynsdeas (Communication) Avwssweladunislumuusiialéilusnniiga (Abbott, et al., 2006)
1.22 eideiifeadas

AUNSI WAy 23aT (2561) AnwiFes BvSwavesnunndislunsiuiidwadenridenie
Tumsvheresindayd wui Tunsvhawesindadissduaruniiesmeduanuseudmisesual fu
msandauduunana duenudisednyanasglussaugs

awitswelalusnuuaznsdesviglungaundniiuguaindaguvy nui anvseudmeensial
agluszAuasiiauianelalunuegluseiug

Gil-Monte’s (2005) finwi3os thdsenumiesmhevesi@nmgmstadulingnnelulssmeau
wui anumilesmheduseundsesual msananuduyana wagdumwdisadiuyanatsdugs

Kenneth (2010) Anwnides AnuaTen aufiswely aruwiosing uazanuitlafiazeanan
FTnmgwenunalssmenunaluizvesmlasien wui armmieswiesuaudidedruyanaiduiuusd
asungegniiluddygeaavesanuianelaluny mumenugeunienisensual

Barrick, R. K. (1989) @Anw1i30 m’mmﬁawmEJLLazmmﬁﬂWﬂaﬂmmmmﬁﬁaﬁuﬁiymm%aﬁﬂm
wuaufimelalunsvhaukasanuimiosmiredauideslomgfnssunsstudiu Aeninfutues
anufsnelalunuiisadestumnumiosmitesin anufiselalusuiinuduiusunduiuanugoud
sensual warnisannuduypaa wazanuduiiussuiniueudadiuyana

ad
2. 3n13AnE
n93deasall WumsiTedalsuna WussvnstnUydnaanzdeudunsuimungsionsd way
gavhUndedluanuuszneunisluwndinaiiles Jwmiauassvdun (nsuimwIgsAanIsen nsensisnidyed.
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2560) 31u3u 1,327 A T35N15duf9e194 U123 (Purposive Sampling Method) langudiagng A
NGRS MU 307 AY fuaANAAAABUTITEAU 0.05 (315ung, 2557)

NTOULLIANNITINE NAaINMSTIUMUISSIN TSR esiuwauAreuwilosmirelunmsvheu
FAfeldnanseuuuinnuAnnside tnsldnsounguiluldeadsd nouiniseusnvninensiidan
(conservation of resources theory-COR theory) 984 HobfolFs (1998) ngu] Burnout 483 Maslach
and Jackson’s (1981) uazaufimelalusunguiaestiode Aousegilanazqueunsts uidenlosiiuds
st ostuamuianelaluny wWeAnwiarnumiesniielunsinuiiidvninadeanuianelaluny

voeintgyd Tuwnsnowos Jminuaslusivdun

o . . aunanalalueiu Job Satisfaction)
anuanurelunisineu Uob Burnout) ,y
L. B . A1 (Pay)
1. AMUDDUAINIDITU B
] . TUsludu (Promotion)
(Emotional Exhaustion) . e
: . . MININUALea (Supervision)
2. myanA1AUluyAng o "
o . @386Nn"3 (Fringe Benefits)
(Depersonalization)

v a a =
e . 99IavenaAAYU (Contingent Rewards)
3. ANUANIIEIUYAAR VA
. @NINNNTALEUIU (Operating Conditions)
(Personal Accomplishment) 4 .
. WBUTINGU (Coworkers)

. - . Anwarn159191u (Nature of Work)
AALUAIIINUUIANYDY

Maslach & Jackson (1981. p. 99-113)

\ 4
O P NN AW N e

. ﬂﬂiﬁaaﬁ (Communication)
AAUUaIAINUUIAAYBY Spector, P., E. (1997)

Ul 1 nseunurAMuAnlun1sIde

wdesilefldlunmidedunvvasunu Alddaularanuuifnues Maslach & Jackson (1981.
p. 99-113) dmumsiamnuimiosminglunsihau uazuwidnguuuudmiumsinaraiewelalunu uay
menduUsyansueaniivenseuuia (Cronbach’s Alpha Coefficient) (Cronbach 1951 : 297-334) Gudundi
Wodeld weil

Avad Alpha Tesrnuniiesvtiglunisieu lnenmsau dauviiu 0.788-0.835

A1989 Alpha vasauiswelalusulagainsiu dAvinu 0.505-0.855

wuudeunumAnITil wiaiomesnifu 3 dawu il

ddl 1 Teyadiuyaragreuluuasua EenaeunINsIBs (Check List)

dwdl 2 aruwilesmiiglunisviieu T%E‘ULL‘UU The Maslach Burnout Inventory-General
Survey (MBI-GS) Likert scale 7 5¢#u saus 0 (laiiae) $Fniudu aufls 6 n 9 Fu MBIGS wiaduaused
vesamilosnine fio seduge Ununans videsn ﬂwnﬁuﬁWﬂzLLuuLa?iamé’ugiﬁ’uﬁmmsﬁmawjﬁa MBI

1Y) =

(Maslach, et al., 1996) MsuUanaElszAUANIVTBEMNYMIEYNALULUARY FIN15197 1 fail

A15199 1 WANIYIANRAY VBITEAUANUMNBENUNE TUNISIN9U

szeuAumiosnrelun1siney YasAnade (X)

(MBI-GS subscale) &9 nang i
FNUAINBDUAIN1915HA] (Emotional Exhaustion) > 3.20 2.01-3.19 <2
ﬁmmiamﬁ’lm’lmﬁuqma (Depersonalization) > 2.20 1.01-2.19 < 1.00
sunsanAud5aEInyAaa (Lack of Personal Accomplishment) <4 4.01-4.99 >5
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di 3 anuitanelaldguiuy Usenaudie 36 Mmau Mngtesiuviruaivesrufisnalaluauy

v

vostintinyd udazsuildiumsussiiud ¢ Aomw Sssfuaziuu 6 90 QmmméaaaﬂLﬂuﬁgﬂﬁmmh@aau
wansbiiuisrnuldnelaluny wazdmeluduinuandiufenufioelalunu senisdyaludau
azfaslasumsiinzuundoundy (WU 6 = 1, 5 = 2 “a) nasmsiiazuuy JSS Tnsflnzuuudus d4-24
WUy 3 szau Tnemzuuu 4-12 fenufionelas azuuy 12.01-16 Sanufelaviunans wazazuuy
16.01-24 fianuiianelage

mynneideya thieyaisurldanuuuasua thundinsissiselusunsudisagunneada
TngnsiinTeideyaianssaun (Descriptive) kagn5IATIEMAseYLNY (Inferential Statistics) lagn153AT M
AudNTuSTEnIiLUsAeAmeaiiinIsanneenyAns (Multiple Regression Analysis) Wieassaunis
wensadmuianelslunuansulsanumidesielunisvinau Saunnslasseads fad

ANUNInalatuau () = C+ B X +B X +B X +e

3. NAN1SAN®YN

3.1 MdATERiuanyuzdIuyARavaItinUyY

MBnTiiudnwazduyaravesindyd wudn dndyddnlngdunds S1uau 260 au Aadu
Sovaz 84.69 flongsewing 32 - 38 U d1uau 137 au Andufosas 44.63 Jaounmidulan $1uiu 178 au
Anludeeay 57.98 dnsanwisyauUsayans $1uau 206 andusesay 67.10 duvdaduinUnd 217 au
Andusosar 70.68 engmsvhan 1 - 3 T dwau 155 au Andufesas 5049 dneldeifiouadesing

15,000 U 31u3u 116 au Anvdudesay 37.79

v o A

3.2 NM5IATITRAMUMLEERUNETUN159T19 UV IN U

[
=

Mlaszdanuniesmiglunsinuvestndy? wuln dndaddulngfianumiesning
Tumsvihaueglussdugata 3 du ldun duanuseudimeetsun sglutisazuuuiigs (¥ = 3.29) uansh
fsvduanumilosminegs ﬂ@ﬁlﬂ%ﬂﬁiﬁﬂ sumsandraduyana oglutaseziuuiigs (X= 3.15) uansi
fsvdunnumiesminegs vosadsiiddn dausduarudidediuyana eglutasazuuudisn (X = 2.45)
wanein seduAIwiosminegs Ussadsisan fuandumsed 2

v v A

M15197 2 AzuUUALRAY dauleauunnsgIu seauaumitisenielun1sinauvesindyd

Audsvae AZLULAREE/ szUAUWEREMLNY .
o . .o . v FTAUAY
AMUasnunY drulgauunnsgu MU (S088%) P .
o o = 7 willagununy
Tun1svinau Aaay (X)  S.D. ge  Ywnane M
AUBDUAM1915HA] (Emotional Exhaustion) 3.29 1.31 150 104 53 G
(48.86) (33.88) (17.26)
msanAAduyana (Depersonalization) 3.15 1.31 242 33 32 G
(78.83) (10.75)  (10.42)
AnudSeduyana (Personal Accomplishment) 2.45 0.89 297 9 1 g

(96.74)  (2.93) (0.33)

v v A

3.3 N159LATIZYANNIe T lusuvesinUsud

v
= ' LY !

nmMsiATzauianelalunuvesind wuin dntaddiulngdanuimelalusnulagaingi

LY

aglusziuliunans (X = 13.86) mniiasansieay wudr dndgdtanufianelalusnuy dulusludy
(X = 15.21) fudnwagmsihau (X = 14.78) suiiteusinny (X = 14.17) agluszAuUIuna1 muddu
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v aaa

dtindgdndanuiaelalunuddugamefsdunisdeas (X = 12.97) agluseduliunas dwansly

'
=

ANINN

M99 3 WEAITIUIY ANtRdY dauleauuNInsgIu vasadunanalalusuvastindyd

fiauUsvas A9ATUUY 1 (Sewaz) szAUANUNINela
anunawalalusu Anade (1) i Urunang g4 Tuey

A1913 (Pay) 13.73 1.93 66 222 19 Junang
(21.50) (72.31) (6.19)

WsTudu (Promotion) 15.21 2.36 40 169 98 U1unans
(13.03) (55.05) (31.92)

nsiugua (Supervision) 1355 1.75 77 219 11 Jrunans
(25.08) (71.34) (3.58)

a3ann13 (Fringe Benefits) 13.97 1.63 44 251 12 J1unang
(14.33) (81.76) (3.91)

s19¥afio1aLintu (Contingent Rewards) 13.26 234 103 186 18 Urunans
(33.55) (60.59) (5.86)

an1mn1aLilieu (Operating Conditions) 13.14 2.20 107 185 15 Jrunan
(34.85) (60.26) (4.89)

\ieusanau (Coworkers) 14.17 2.04 60 211 36 Junang
(19.54)  (68.73)  (11.73)

anwzN15V19U (Nature of Work) 14.78 2.42 51 174 82 Urunan
(16.61) (56.68) (26.71)

nsdeans (Cormmunication) 12.97 2.24 132 158 17 Junang
(43.00) (51.47) (5.54)

U 13.86 0.582 J1unang

3.4 NMINAFRUANNAFIUIAENITIATIZAANUTUNUSTEUINNAUIAIEAMSEDRNISan0Y

wiiAad (Multiple Regression Analysis)

Iasiunsnaaey Multicollinearity IngldrA1 VIF Usinginen VIF vewiudsdase udaganuiina

faust 1.288 - 1.718 eilntiosndn 10 wannUsdaselifstunalmandgm Multicollinearity (Hair JF,

Anderson R, Tatham RL and Black WC., 2006) sauandlunisnsii 4 Ssazanmnsathdndsmaniluingzy

nsonneennanla

A9 4 LEAINANISIASIEY correlational sEnin9Auntiasnineluni1siuny

Anunswalaluauvasintyd

w3 Y, X, X, X, VIF
X 13.86 3.29 3.15 2.45
S.D. 0.582 1.308 1.31 0.89
Anudianalaluau (v) -0.06 -0.181* 0.10
AwgauAMIeTTIl (X ) 1 0.573%* -0.323%* 1.498
nsanfAnduyana (X) 1 -0.468** 1718
mwdIsduyAna (X ) 1 1.288

o

3]

*

No

0.05

1RUNERANTE
A 0.01

o

o UU
dudAeeadanszsiu

*p Ed

*¥%
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3.5 ﬂ']iami’wﬁmmmaﬂwﬁ@m (Multiple Regression Analysis) LWUU Enter Regression
nMlATIEiNMIanneenyanl (Multiple Regression Analysis) WUU Enter Regression wuin 8vswa
vesnumiesnmiefidmanoanufianellunuvesindyd i
Svnaveseumiosuinglunisvhau srumsandianuduyeea (X) Sinansznusenuiianely
Tururesintad luwnduneder Sminuassvdun egeifoddyneadnfisediu 0.05 fadulsyans
avduius (R) Wiy 0.189 Tnsdsnafie¥esay 33.60 (R = 0.336) fluamaiadousnsgiuniswensal
SE._ =0574 Fauandluned 5

=
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Abstract

Widespread illicit drugs continue to be a major problem in Thailand. As can be seen in the
media, drugs not only affect the users but also the communities at large as they are frequently
associated with violence and serious crimes. Analysis of drug cases would enable the drug control
authorities to have a better understanding of the problem and to formulate the drug policy. In this
study, data were extracted from police files of drug cases (957) in Ban Pong district in 2015. This data
set was composed of offenders’ demographic data, their crime history, charged offences, types of
drug seized and arrest locations. The data were presented as frequencies and percentages. Statistical
analyses were carried out with Pearson chi-square test, odds ratio and Pearson correlation. The offence
cases were categorized into two groups of drug use (646, 67.5%) and drug possession or distribution
(311, 32.5%). Almost all of the cases involved methamphetamine (902, 94.3%) which was classified
as narcotics of category | according to narcotics act whereas the substances found in the remaining
cases were marijuana or kratom (Mitragyna speciosa) (55, 5.7%) which was the narcotics in category V.
A large number of offenders (632, 66.0%) were domiciled in Ban Pong district and they were
predominantly male (808, 84.4%). The mean age range of the offenders in both genders was 30-35
years. More than half of the offenders (547, 57.2%) had a past history of drug offence. There was a
moderately strong correlation (r = 0.89) between the population density and case density (number of
cases per area) of the arrest locations. The proportions of offenders aged over 21 years who were
charged with drug use and drug possession or distribution were significantly higher than those of
younger offenders (p-value < 0.001). However, the odds on drug possession or distribution compared
to drug use for the adolescent offenders was 1.93 (95% Cl, 1.31-2.84) times that for the group of
older offenders. The percentages of offenders of drug use that had primary and secondary
educations were significantly higher than those of the offenders in other groups of educational level
(p-value < 0.001 for the two levels). Eighty-five percent (547) of the drug users and seventy percent
(219) of the offenders charged with drug possession or distribution were wageworkers, which
were significantly different from the percentages of the two cases for other occupation groups
(p-value < 0.001 for both cases of drug offence) and the odds ratio on drug use for the wageworkers
compared to other occupations was 2.31 (95% Cl, 1.68-3.21). In conclusion, this study has revealed
the linkages between several socioeconomic factors and drug offences. It is hoped that the findings
may provide useful insights into some aspects of drug problem despite the limitation of data used in

the analysis.

Keywords: Drug cases, Drug offences, Drug problem
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ANS197 2 ANENNUSIENINaUadeeUsEANSAUTBUIARLLENRR

LENELENRR ASBUATOIUNIDIVUNBELENAR
. (n = 646 AW) (n =311 AW)
AUT p-value
o v OR o v OR
FI1UIU VYUY FT1UIU YAY
(95%Cl) (95%Cl)
1. L - 918 (808 A) 1.021 0.979
546 84.5 262 158.8 0.91
(0.704 - 1.482) (0.675 - 1.421)
- Y4 (149 A) 0.98 1.021
100 15.5 49 29.7 0.91
(0.675 - 1.422) (0.704 - 1.481)
2. 918 -teunin 21 U 0.518 1.93
66 10.2 56 18.0 < 0.01*
(122 Au) (0.353 - 0.762) (1.313 - 2.837)
-21-30 U (363 Aw) 0.868 1.152
238 36.8 125 40.2 0.32
(0.658 - 1.145) (0.872 - 1.52)
-31-40 U (319 Aw) 1.581 0.632
236 36.5 83 26.7 < 0.01*
(1.174 - 2.13) (0.47 - 0.852)
-3 40 U 1.103 0.907
106 16.4 47 15.1 0.61
(153 Aw) (0.759 - 1.603) (0.624 - 1.318)
3. S¥AU -ladl@dnwn (33 Aw) 0.732 1.367
- 20 3.1 13 4.2 0.39
ASANY (0.359 - 1.491) (0.671 - 2.785)
- Uszaudnw 1.738 0.575
335 51.9 119 38.3 < 0.01*
(454 Aw) (1.319 - 2.29) (0.437 - 0.758)
- diseu/daw./U0e. 0.611 1.636
270 41.8 168 54.0 < 0.01*
(438 Aw) (0.466 - 0.803) (1.246 - 2.148)
- Usnyayesauly 0.916 1.092
21 3.3 11 3.5 0.82
(32 AU) (0.436 - 1.924) (0.52 - 2.295)
4. 913N -lallaUsznauedn 0.343 2916
32 5.0 41 13.2 < 0.01*
(73 Aw) (0.211 - 0.557) (1.797 - 4.73)
- §Udna (766 Aw) 2.321 0.431
547 84.7 219 70.4 < 0.01*
(1.679 - 3.21) (0.312 - 0.596)
- INYAINTIU (22 AY) 0.173 5.766
6 0.9 16 5.1 < 0.01*
(0.067 - 0.448) (2.233 - 14.89)
- ANE/g5NaEIUM 0.725 1.379
: a8 7.4 31 10.0 0.18
(79 Au) (0.452 - 1.165) (0.859 - 2.213)
- 91519015/ NN9U 1.577 0.634
13 2.0 il 1.3 0.43
(17 Aw) (0.51 - 4.877) (0.205 - 1.961)
5. 57¢l@ -laifisneld (393 Aw) 0.673 1.486
. 245 37.9 148 a7.6 < 0.01*
7D (0.513 - 0.885) (1.131 - 1.953)
- /@8N 300 UM 1.256 0.796
317 49.1 135 43.4 0.10
(452 Au) (0.957 - 1.649) (0.606 - 1.045)
- 11nA91 300 UM 1512 0.662
84 13.0 28 9.0 0.07
(112 Aw) (0.963 - 2.373) (0.421 - 1.039)
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A15199 2 (sid)

LEANYUENAA ATAUATINSBIMMULLLENAR
. (n = 646 Aw) (n =311 au)
AU p-value
. v OR . v OR
MU | Towaz AU | Tevay
(95%ClI) (95%Cl)
6. @n1unN | - lam (704 Aw) 1.207 0.829
483 74.8 221 71.1 0.22
NIAUTEH (0.892 - 1.633) (0.612-1.122)
- @usd (253 Aw) 0.829 1.207
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7. UseiRad | - 8 (547 Aw) 1.162 0.86
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YUANAR (0.885 - 1.527) (0.655 - 1.13)
-1aif (@10 Aw) 0.86 1.162
269 a41.6 141 45.3 0.28
(0.655 - 1.13) (0.885 - 1.527)

* Pearson chi-square
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Abstract

This study aims to: 1) to study the potential of tourism resources in the Special Economic
Development Zone, Nakhon Phanom Province; 2) to conduct a SWOT (Strength, Weakness, Threat
and Opportunity) analysis; and 3) to draw conclusions from the research regarding the development
of tourism in the Special Economic Development Zone. The research is qualitative; the research
participants, selected by purposive sampling, were tourism stakeholders from the government and
private sectors and local people, comprising in total 16 people. The data was collected through
in-depth interviews using semi-structured questionnaires. The research found that the area of Nakhon
Phanom province is close to the Mekong River, where the third Thai-Lao Friendship Bridge connects

it to the neighboring country. This province also has many tourism resources connected to history
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and culture, such as Phra That Phanom and other Buddha relics in pagodas, Buddha relics in pagodas
for seven birthdays, the Sri Sattha Naga Landmark, the Thai-Laos friendship village, and the Ho Chi Min
remembrance place at Ban Na-chok. In addition, this province has many interesting tourist festivals
such as the Phra That Phanom festival, the Fire Boat festival, and the “Festival of Eight Ethnicities and
Two Nationalities”. In terms of developing tourism, the research found that the government sector is
integrated with others to develop tourism. However, the private sector and the leaders of some local
communities still need to obtain information and knowledge to gain more experience in tourism, to
increase their awareness of the importance of tourism, and gain knowledge of how to develop tourism
routes and tourism facilities such as sign posts to show the way to destinations and to communicate
information to tourists. Regarding local foods, the research found that the food still lacks a unique
identity. Therefore, searching for such an identity is still a necessary process to make the food more

distinguishable.

Keywords: The study of tourism potential, the Special Economic Development Zone, Nakhon Phanom

Province
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Abstract

This research aims: 1) to study the significance of marketing mix at tourist sites connected to
the belief in nagas in the northeast of Thailand (the provinces of Udon Thani, Nong Khai and Bueng
Kan); 2) to compare the significance of marketing mix factors at tourist sites connected to the belief
in nagas in the northeast of Thailand (Udon Thani, Nong Khai and Bueng Kan). This study is quantitative
reseach. The participants were Thai tourists who believe in nagas and had traveled to the research
sites - that is, Udon Thani, Nong Khai and Bueng Kan. In total, there were 400 participants. The
statistical techniques employed to test the marketing mix factors are the t-test and one-way ANOVA/
F-test. In total, the research found that the marketing mix in the tourist attractions connected to the
belief in nagas in the northeast of Thailand (Udon Thani, Nong Khai and Bueng Kan) has a significance
of 4.04. Considering each factor, it was found that most participants agreed at a high level, and the
average of each of the highest factors can be ordered as Product (4.16), Physical evidence (4.09),
Promotion (4.04), Process (4.03), People (4.02) and Price (4.01). The aspect that has the lowest level
is Place (3.92). Comparing the significance of the marketing mix at the tourist attractions connected
to the belief in nagas in the northeast of Thailand (Udon Thani, Nong Khai and Bueng Kan), the
research results found that gender, age, the level of education, hometown, and average income do
not have a different significant statistic to the marketing mixs (7Ps). Therefore these results are not
related to the hypothesis in the research. With regard to tourists with different marital status and

average income, there was a statistically significant difference at the level of 0.5.

Keywords: The significant level of marketing mix, belief, Naga

1. uni
gnavnssuvisaiivndugnavnssuiiiinsveeigediunumannuddgysessuuiasugiouaydany
vosUszwalvedusgrann sudaduunasseldfiddyianduiunsaauseng Wunisadenuiay
nsnsgnearugiyluggiinig uenaninislenilermesssmadiidauddelunistannssuulasats
fuguvesmsauueuaudsiiviualis sulufamsfuazmsamu lurasientu nsveafivusisssnalng
drlinanumadanu mmm) lWdaiununsnaiavieaiivaniang fusenideamile T 2562 fu COOL I-SAN sy
nsvieaisufieadanuluyumeduel ahauwfndunsmaneiiviuais msasenims Ufunménuaivioadie
madauiausyuewioudisalvy 9 Miausnisdesenveainiu Theme “Banuusuth” WuiFessn
9491913 More Gastronomy U “8 12 Avs 14” 93mUszindlvesrndan COOL 1-SAN ileansnisiug
ysmAdauiiiunmaviesiiedldegnaine elnd azain azen vaeads wi vuasdy sesfutinvieaiien
yNGUYNALNNTIAYNAY LansEfuRInssUMsHuMavieadie WinUiinaswutnvieaiien aieseldlu
fuisanliifunntu Irdesfudonisnduonentu dwmsuunadrii “COOL SAN” azusnidudiu
$14 G]Vlﬁé’fwialﬂﬁc fia Cuisine Special 1 La48139451901M15904 More Gastronomy 81W158508 SATAA
o3 dladdanuuguih enfogiatiu “usuih’ AuBessnensiu Tgivvesemsdaudenlss
Bosmiuuvamisaiioy ewnstamaiy ewnsd dui ownsdunesduluily 20 fwianiadau O Ae
Oriental Heritage Msthiauai3ess1insvioadiendsiausssy, mavieailearaun, ldumsnasosgensesssy
geanAdany unasiesiieniiludludfens 4 Wunsveafioadetausssu nsveadiendsmauiluniadany
dumnemusegenssssy (Bauwie : dunaieadisanusesng g, Saunans : dumeissiieinuses

144



o o

Nsansdsauenans U1 9 atuil 1 uns1au - Squieu 2563 ISSN 2286-6922

Tolutand, Sawuld : dumaendisamusesensusssuvenlusn) Usendsn 12 aass 14 a13nUseindl
¥1dau soraniausyuNesluiflug 9 WinannTuo e Outstanding Look nsinauebeds s iausssy
UiszzﬁﬁﬁﬂﬂmLﬁmlﬂﬁﬁﬂ 1 Unseen snweunsliinvieniieafivafidsaulufonssunnndetu endegn
WU 555R muiessd Sulus gruvieaile yuvuiesiiuBaun o Audlnl Audifiuyad (Craft Art
New OTOP) Aanssu Local Experience D.LY Aanssu CSR 3meraniitedanu L fe Linkage Travel nsthiaue
wamsaudenles Wusfing n3ethevannsguazionay Jorideyatmansmaviesitelviviualiodmiu
nvieadien a%’]ﬂﬂ’s’migﬂﬁzﬂ’m‘%@LLaSazﬂ’Jﬂiumﬂ‘i’fU%ﬂﬁ milﬁumwimLﬁﬂat:jmﬂﬁmumawismﬂ"l,mﬁi?q
vaun (el way salawansuszsivig) sauBomeemaiidedlondunieene 4 asdtuldinnisieadionds
Fausssn Wuuwndndignltlunisvieadisretnmannuanslaglsniieninusssuveasas Smimnidugane
Lﬁaﬁﬂ@mmmaﬂ%mﬁﬂﬁmLﬁaa 6’??@miviaﬂLﬁmL%ﬂ"’iwuﬁiiuﬁ?uui‘]umivimLﬁaﬂuﬁﬂwwmﬁmmﬁﬁmﬁu
UseThmans Tusauaniu Aautausssuuazyssand (in1ana wazids, 2560) msvieadieadeiausssy
Tngdnwauzionzmsviouiendeiaussaituldinduganevesniadan AeluFemgua uanude
YDIAUNNAIADAIU mmﬂ%’wmwiammﬁaﬁLﬁ?iamiwgimsviauﬁm “Woyrna” dxviouderude 3d73n
uazanuHuoguosniBan Sedydnuaiuineldfimudonlsstundguuuidudfenmnuaratisoisessa
uouduusitinlv upgdadudvinidumaun anvssiuliymuasarnulutheiufideidenuaulaio
flagfnwdenisieniiondafausssumuanudeSemgiuafiddnenmeunisveaiivnddndnval
vinefe maauazensziunmsieaiivvesnguiminy (Fwingassiil-Sminnussne-Smindsnms-
Jodouasnun) hiunsveadionddndnual Inefnsuaunaudosivessefimans ensesssu Usened
Sausssy Whdunsvieuiien Inefinwanuddyuesdiulszaunnsaanaluwamiendiriifinnudedes
nwatunanzfueanideanie (Fwingassnil-dwmianusinne-Jawmindanm-daminuasnu) Usemelng
warannsaunumsdaasunsvisfisndeimusssumuanude WunanusesngyIuIAnIAnzTueeN
WBeanile Fwingnsoni-damiavuesme-daindanm-3aminuasnuw) Usswealne (Heen wazaziden, 2560)

PnAnudfyvesenfiondeTausssy wasifioduaiunisvieadiorausssuanguaziou
Sadnualusand warmnuideluniadaiy sudwenuidowazasnsiluosinguaty midetd SddinTu
ieAnwilusiuanudiduagsziuanudifyresdiuUszaunisnainveaunasioniiondmingassid
MBI TINH waTUATHUY Teiilonaildsunmidde ssaunsalududusuy Welnssiuasiann
sogasluntsianisynsmans maveuilerianusssuwuuiameaude ludminnguiuiite uastmia
u o ManwuluBinsveadioriausssmaneianan (Esams, 2561)
1.1 TngUssaAnIsive

1. efnwanudfyresdinlszauniinismainvesunawieafieideudedemanalunia
nziueenieanile Fwmingassiil-daniavuesme-3swindinw-Yaminunsnua)

2. WefnwmsWisuiisussduanudifysetadediulsyaunienisaainluwna o ieadia
audeFemmyualunany fusenidsavile (Fmingassi-Smianuesme-faniadan-damiauasmu)

1.2 auufgIuMIsIvY
AULANANTBUNA B1Y AN NISANYT 01T S1elaraiiou waznlianwn vihlinisiivue
dulszaumansmaanaviesisudsinussslufennuidefemaunavesimingassid- Smdavuenie-
Jarindanm-Faninuasnuy laun fundnsioet (Product) Ausian (Price) Augeanin1sindmiiig (Place)
AUALETUN15MA1A (Promotion) ATuyAAA (People) AuaNBMENI9NIEAN (Physical Evidence) way
AIUNTEUIUNT (Process) 138 TP’s waneneiiu (f8an, 2561)
145



o o

ISSN 2286-6922 Nsansdsaumnans U1 9 atuil 1 uns1au - Squieu 2563

2. 35n1sAn

sULUUN53dEaUSna (Quantitative Research) arlisauify Tnedituiflunsifudoyaseigns
wnzazanuiiimaliluudweadisndaiausssuddusznnsunside Ao Wnveufisavilvedid
aruidoluSesgyunn deinvieadisrmilneiiumsiveiioadmingassii-dainmuesme-Smiadane
FIMTAUATNUN U 3,726,286 AU %ﬂﬁ]%@;ﬂaaﬁqm WA 2561 auslAeuINTIAN 2561 HafeusuIAL
2561

naudiegne Ao thvisadiearnilne $1uau 400 au Tasmslinsafmunuuiadiegnaues Yamane
(Yamane, 1973) fiszfuanudesiudesay 95

ipsosilellumside fe uuuasuniu uwiaduteyailuvesmeuuuuasunu Tnefdnvausdunuy
nTIRERUTIEN"S (Check list) Ingasunna 304 e 91y A0 SeFUNSANYT 813W TelFuazaruAnuiu
seuAMA R vesELUsTAINISIaR LA e igaifianuidedemaunalunieng Susenidsunie
[wingassril-Yamianuesme-fmindinu-fmiauasnuy) Ysendalne Tnglduuvasuanunuunnnsaiy
Usvanaua Rating Scale Svagldmanudlldleunn drundndont fusian sudesmansins e suduasa
NSAAA AIUYAIINT ATUANBULNNNEAIN LagAUNTZUIUNNT WERTEAUNTInTeYaUTELAndunsnIA
(Interval Scale) Sidnouliiden 5 sedu 52U 5 nanefs szdueuAniunniian uassedy 1 v sedy
AuAnLiutosign

mMsifurusateya Wudeyaaninvioadisrvilneg $1um 400 au luimingassid-dsmiamusme-
Frindanu-Saninunsnuy fie aonuiivieadieniiferudedemgmnn Tuusardomin uaztaiithvieadie
Wiumanlwidnnise waefieuideluGeamgyiunn

melaesidoya adpflilunsifondsliduadfdanssnun (Descriptive Statistics) 1éud Arfasas
(Percentage) uazAaf (Frequency) aglimaaeuauyfguuesniside léun msvaaoued (ttest) uay
NINAFBUAMULUIUTIU (Analysis of Variance) WUUTLUNNIGLALY (One-Way An ova or F-Test) ienmaay
AUNRFIUTENINAMLUTAU A Yayadiuyana Lagduusnu Ae seaumudAguesdiulszaunienisnaia
Tuwawionfirfifinnuideiemene

3. NAN153Y

msieseideyatafduusraumanata (7Ps) ileAnwuuimdaeduniseadsndeimusssy
mueudeidunis ausesngyAnangfusendeanie (Fmingassnil-Smianussne-Smiadanu-
Friaumsnuy) Usewealng uwuuinsduyszanae (Rating Scale) fishuau Adesay Aade (X) uazen
\Deauusnmsgiu (5.0.) vesdulszaunsan (7Ps) 1emounuudouny uanwumselul

146



o o

Nsansdsauenans U1 9 atuil 1 uns1au - Squieu 2563 ISSN 2286-6922

M1519 1 druuszaunisnann (7Ps) Tuntwsau

daudszaunisnaia (7Ps) . i Gowaz) ' e <D, S2AU
Tunwsau wosdign tos  Utunane  wn wndige ANUEATY

FuNdns o (Product) 0 2 44 237 117 4.16 0.56 a4n
(0.0 (0.5) (11.0)  (59.2) (29.3)

fus1A(Price) 0 4 67 250 79 4.01 0.58 a4n
(0) (1) (16.7)  (62.5)  (19.8)

FutoIn1en1TIngmLe (Place) 1 1 102 228 68 392  0.58 40
0.2) (0.2) (25.5)  (57.0) (17.0)

FudLESUA5PaR (Promotion) 1 4 66 240 89 4.04 0.59 4N
0.2) 1.0) (16.5)  (60.0) (22.3)

ﬁﬁu‘qcﬂﬂaﬂi (People) 2 1 79 227 91 4.02 0.63 aén
(0.5) (0.2) (19.7)  (56.8) (22.8)

funszuIunIg (Process) 1 3 78 218 100 4.03 0.63 an
0.2) (0.8) (19.5) (54.5) (25.0)

ATUANYALININIEATN 3 1 63 224 109 4.09 0.63 aun
(Physical Evidence) (0.8) (0.2) (15.7)  (56.0) (27.3)

ZEr! 404 049 M

freuuuuaounudingamealimudduaznslideyalusysuinn friede 4.04 WeRasan
\Wusesu wuin audidnuaznislideyaunniian uazdidadugean Ae sundndas (Product) fiauads
4.16 5998390 AD AUSNwaIEININEAN (Physical Evidence) Sanwady 4.09 fuduadunisnain flanuade
4,04 funszUIUNS (Process) SlAtads 4.03 fuyaains (People) fiAady 4.02 fusia (Price) fiAads
4.01 uazsuiiiuosiign fe fMudesienisdndiuing (Place) Anads 3.92 mudu

a3U: freuuvvasuanliimddruazmslideyasiofunaniae 1nfiga seasn fe sudnuasy
MaMenw wazsudaaiunisaan lussduilndideeiu

A1519 2 dauuszaunisnain (7Ps) Aunannel (Product)

fundndinal (Product) — RALCENCCLLD) - X  sD. e
doaiign ey Uunane W wndga AUAIATY
1. wasviesiissluusazunaitedes 2 3 51 181 163 425 074 N
wazduisinluFesmmuidaiioaty 05 (07 (128 (452) (40.8)
Seangunn
2. uvawleudisauandidiuiinnuide 1 0 39 202 158 429  0.66 N
TuSemgunaldegnadnay 02 O (9.8)  (505) (39.5)
3. wiawleadlenfifianssunisvieadie 0 2 75 203 120 410 0.71 un
fivannviany (0) (0.5) (18.8) (50.7)  (30.0)
4. feuansUseifdeyavedusdazunas 0 5 56 225 114 412  0.68 N
Vioudien 0  (13) (140) (56.2) (28.5)
5. wawlewfleafidsneanusazain 0 (9.00 (67  (225)  (99.0) 404 071 un
dmsutinvieadien aurs finns W (0) (23)  (167) (56.2) (24.8)
Yowuhaufinns 5778 meandmsusadu
323 416  0.56 4N

147



o o

ISSN 2286-6922 Nsansdsaumnans U1 9 atuil 1 uns1au - Squieu 2563

Anauwuugeunudnlvglinnuddgyuaznsiideyamundnsioe (Product Inesiuegluseduun
fAuade 4.16 WeRasandunete wui fefilimnuddguaznislitoua wasiirodogan Ao unas
viesdiemandiiudrnudeludomeueldegisinnu fanade 4.29 sesaunie uwidweudiedluusay
widaiideidssuanfuiifinlufesnnudeferiudomauna feiade 4.25 ftheuanss fateyaveusas
uwndsvieaiien fAade 4.12 uwndsieudiendifanssunmsvienfierfivarnuane fdiade 4.10 uazdeiifidiais
tovfian fio undmoadinalideduennuasmndmivinvieadlsr aurn fins Wy eshaufinns sty
msandnsusaidu Seuade 4.04 auddu

ayu: fmeunuvasunaliinuddyuaznslidoyasoundsiaiivuansliiufnudelubes
WY IWALADENTALIU 098917 ﬁaLma'wimL‘1'7iaaIuLLsiazLLMéﬂﬁ%aL?imLLazL%ﬁiﬁﬂhﬁ@@ﬁyL%@Lﬁ'mﬁuﬁlm
WYIUIA LLazﬁﬂwLLamﬂis"’Jfaﬂi’IagammLwiazl,méwiauﬁm

A154 3 daulszaunisnana (7Ps) a1us1An (Price)

Y 31uau (Sovaz) — JEAU
A1U31A1 (Price) — - 3 X S.D. ..
dosdign doo UYunaw W wndiga ANAARY
1. aldanslumsiumanlunsayiiug 0 3 77 221 99 4.04  0.68 170
Janumaigau ) (08) (19.2) (55.2) (24.8)
2. e3essvesdslunsaritufives 1 7 82 225 85 397 071 1A

wawioniien fnsuansmegiedaay (0.2)  (1.8)  (20.5) (56.2)  (21.3)

3. imsintheuensIAEUAILAENITUING 2 8 71 212 107 4.04 0.75 N
o813tnLAY (05 (200 (17.8) (53.0) (26.7)

a. ynuFandanuduaniuelisediilu 0 6 63 244 87 4.03  0.66 1N
msdumslUidusnsTunameadien () (15)  (15.8) (61.00 (21.7)

Ao A o
AdaueluEoamgIuin
5. aldaglunisyirfanssuluivasmeadien 1 2 80 239 78 3.98 0.66 1A
flenudsluFeangua wu Jeeenld  (02) (0.5  (20.0) (59.8)  (19.5)
= a & o a '
vAs guiiey visenisuuiedluumas
yipafigd Januwanvey

39U 4.01 0.58 4N

Anauwuvasuaudunglviruddyuaznsiiteyasoniusai (Price) Inesiuegluseduunn 4
Aade 4.01 WeRnsundusede wui deflinnuddquaznislifoys uaziidiadogean Ae Alidne
Tumaidumanluudaziiuiifaumngan feeds 4.04 sesaan fe dnsdndhevensiandudiuay
mMsuinsedietau faneds 4.04 Fandmnuduarduanlideilflusumsddvimslumdmioudiooid
audeludemauia fAwade 4.03 alddelunmsiianssluwaweudiiiderudeludemeua
W Foronldl viead guiiieu vidonnidisdluuvasionsien Saumngay feade 3.98 uasdod
tnvieafisrlianuddyuarnislideyatosiian fo Tauetesrmondiluwteriuiivowvasioniisn 3
MsuansIeeg Tl flatads 3.97 muddy

¥
=~

a3u: dneunuuasuaulinnudAyuarnisiideyadenldinglunisidumanluudaz nund
AIINEaNINAan dnsdndieveniadusuaznisuinmsedistninu uwariandnuAuaiualgnen
TiludunslulduinmslusrasvisaienfidaudsluEosmwguia

148



o o

Nsansdsauenans U1 9 atuil 1 uns1au - Squieu 2563 ISSN 2286-6922

A1519 4 dauUszauni1snan (7Ps) Audaanieani1sanaviung (Place)

frudaannen1sindvuie (Place) — Jua (iounz) . X S.D. sw:uy
Wosdign tdos Utunaw W wndiga AUEATY
1. MAuneifinnuEzaIn Wuawin 0 9 113 191 87 389 0.76 N
indosdufisaglasansaesliiuins vie 0 (23 (282 @77 (218
asnsa ved. Sisavieshunsgliuins
WoRumandeunawioudieldegn
AAINTING?
2. wawlewflsndddldavmnavieuasde 0 a 78 230 88 401  0.68 N
wuszggmslumM AU umas ) (1.0)  (195) (575) (22.0)
Vieufien wemaAuTiazninaune
3. mamdeyaduminensmsvieaiie 0 1 9 229 80 3.97  0.66 umn
I udemnuaz Nz (0) (0.3) (225 (57.2)  (20.0)
4. svevnada-Unveunasieniienday 1 8 123 196 72 3.83 075 un
WINZEY Wy 1Un 8.00 . - 16.00 u. (02) (20) (30.8) (49.0) (18.0)
5. fidwmihfireesrmeanuavaanluns 0 9 90 230 71 391  0.70 N

Tideyauaznislivimsluvasieadiss (0 (220 (225 (575  (178)

33U 3.92 0.58 41n

dnausuvasuaudulnglirnuddyuaznisiiteyaronuiemianisindimving (Place) lnusiu
ogfluszduann fanade 3.92 Wefinsandumede nui deflenuddyuazmslideya uazddndegegn
fio umasioadieadndsldazainauisuazine Wussezmdumsiiuindluduvamieniles viomady
flazmnaune dAeds 4.01 se9a9n Ao Mevmdeyaduninensmaveaiieainrmazmnuagmnzas i
Aadey 3.97 fidmihfiressnsnnuazmnlunislideyauaznislivinisluumasienilen Jaade 3.91
mMadumsiiinnuazmniruasniaiesiuiisaglneansaesliuing vieasansa vva. dsnviesdumesli
Uinsiiteiiunisniefunawisaiienldegnazainsing fdnade 3.89 wardeiilimuddyuay
nsliideyatiesiign Ao sroznande-Uavesunanionflerdianumnzausy da 8.00 u. - 16.00 w.
fidnade 3.83

a3U: fmeunuuasuanilinnudiuaznislideyaretomnamsindmineuvawiondioadndsls
agmnavisuaziteguszeznslunmsiuiidludundwieadies viemaduiiazminauie uniian
fnmsmdeyasumineinsmsviesiisrfimnuasmnuagmngan fidwihiinessnsanuazainlunisl

v

Toyauaznstiusnisluunasieuiien
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A1519 5 druuszaunisnann (7Ps) audaasunisnain (Promotion)

fudasasunisnana (Promotion) — Iy tounz) - X  sD. swl‘uu
dosdign dow UYunaw W wndida AUEATY
1. finsussnduiusdeyaveumas 0 6 9 172 132 4.08  0.78 1N
vioufienlusuinvieaiisneteiai ) (15) (225) (43.0) (33.0)
2. fimslawanuusiuvamendisaniiu 0 7 61 206 126 413  0.72 N
dosing 9 wWuBuwesidn Insvimi Ing 0 (1.8 (152 (515 (315)
nilsdoRun
3. wiaweadierlusrudedemaua 1 4 58 236 101 4.08 0.67 4

finsdefenssumaiumann Weas (020 (1L0)  (185) (59.0) (25.3)

AmEnwal wuiinseauud v

VN I61 ]

a. mslivimssudeyaluundwioadien 0 8 85 220 87 3.97  0.71 1N
fimmdeluSemgmneiinslideys (0 20 (1.2 (550) (218

gndfes wu Bmsuftaauileiilugs

Wwidvisaiss MslensnyIUsazqn

BUNABUAUIUTIAFUER

5. whenunAsguasienvulinsdeesy 0 7 90 211 92 3.97 072 Yunan
wazauayuuvasisuefitanude 0 (17 (225) (528) (23.0)
TuSemgua
33U 4.04 0.59 un

Anauwuvaeunudunglvinnuddyuasmsliteyadeiudaaiunisnain (Promotion) Ingsiu
ogfluseduann denade .00 WeRnsundunede nui defliimnuddyuaznslidoya uazinindogega
fio dnslavanuusiuvasiondiowiudess q wu dumedidn Insviml Ing wilsdodant faade 4.13
sovaun Ao widwendisiluerudedemaainisiafanssumeiuman Weadesnndnweifia wu
fnsanuud 3evinfislnd firiede 4.08 Insusznduiusteyaveundsisaiindludsinvioaiisaetng
vhila fidnuade 4.08 mslivimsiuteysluimawieufivafidanudelubomaueiinslideyagnios wu
BrsufiReuiledlusundwiondior mamsnymusiargn Buangaduduiuiiniuge Jeads 3.97
wagdoiilinnudidnuaznislidoyatesiian Ao witssuniaizuaziensulinisduaiunazatuayy
wiaweufiefitanudeludemaua Sanads 3.97 suddu

a3U: fmeunuuasuaniliieuddnuaznslideyadeilieuddyuaznslideya fauadegean
fio Inslavanuusiundsiondoninudosts q wudumedids eviemd vy nisdefiui wndign fuvas
viesfisslurnudedomeuaiinisdafnssunieinumaun Weadenmdnuwaliia Wulinisaeuud wie
vislnd wasfimsUsznduiustoyaveumdwiondisdlussinvieaiiviegieifia
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M1379 6 dauusEaunIsAaIn (7Ps) AuyaAans (People)

fuuAra (People) - S Gownz) . X  SD. sw:uy
fYoiign e Uwnae win  aniiga AUEATY
1. flvdnslumdaiondiordianmg 0 9 61 207 123 411 0.73 umn
sueudeludemann sy 0 (23 (152 (51.7) (30.8)
UsgiRnnuidusnvesuvasvieaiiien
Az
2. Innugliusnsiiiesnasiediuiu 0 9 85 199 107 401  0.76 umn
thvieaflefiiunanduvasioaie © (22 (212 498 (26.8)
3. luuwdaioadtordiflinnuriemde 0 9 81 213 97 4.00 0.73 umn
uazgua Loilaldinvieaisaegneriafia 0 (23 (202 (532 (24.3)
wiu i wihiieegliuinsmugaridiy
§19 9| 9E1NATU
a. fliuinsluuvdsvisaiieaudasuvia 0 4 77 225 94 4.02  0.68 umn
funsem a0 uazAREIIEANETAIN  (0) (1.0 (19.2) (56.3) (23.5)
TuAthvieaflesfiiunanta
5. mawenenliiiaziadosdnnseisian 1 6 91 209 93 3.97 074 4N
Wusssusetnviondien lildsnaifusds  (0.3) (15 (228 (522)  (23.2)
kXY 402 0.63 an

nauwuvaeunudulvglvanudAnuasnislideyasesuynang (People)Imasmaﬂiuizﬁwm
fidnede .02 Wefinsaniiusnede wui deflvimuddyuaznislideya uaziidadegsan fe flvuins
Tuuvdaisafieafimuuanudelubomanun duw Ussiamuduinveumameiioiusazums
fidueds 4.1 sesaaun Ao Gliuinsluuvasioniivusasuiaiingem anm wazreessnNNAzAIN
TuAtivioadfieafiiuniands fanade 6.02 dwufliinsiifiemededutnvieaiodfifiunands
uwidwieules flanads 4.01 luundsieaiedflinnutemdeuazgua laldinvieileegaida wu
i finesliuinisaaiididnsing 4 aghansu Sauade 4.00 uasdefiiusetiosiian Ae n1suneaenlsl
uaziaiesdnmseiinadusssusetnvieuiien lallisaniuase Seiede 3.97 aude

a3u: feevuvuasunulianudidguaznistideyasedliuinisluwvdwisaiieadanud
suenuideluFesngyiuna sum UseiRenuidunveumdmieuiieausaziis inilgn gliunisluuds
viosflousazuwiadiingem anm wazassdiusmuazanliuntnveafiafdumands wazduiu

Alviusnsiiileanesednuiudnvieaiediifiuniendauvaaiones
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A15719 7 dauUszaunisnann (7Ps) Auansaizni1en1aatn (Physical Evidence)

AUANBALNINIBATN . J1uu (Sevaz) ' % o sTRU
(Physical Evidence) Hosniga dos Utunane wn wnige AUEATY
1. Unaumawiondirfifimudeses 0 3 70 187 140 416 073 aniign
weyATiAuAnAanS (0) (08 (175) (46.7)  (35.0)
2. anuilvensafinmsinfisensnidudadiu 0 6 58 202 134 416 072  wniign
Uaenseuaziiieinasenissessu 0 (15 (145 (505 (33.5)

Tnvieadien

3, ffevhusmsinvieniisredraiivme 0 8 79 204 109 4.04 0.74 N
wavilmuaveasmdciosheues fims (0 (20)  (197)  (510)  (27.3)

4. Whalagseuwnasioniisafids ey 0 13 101 199 87 3.90 0.77 N
avazmnliuadnviesiien wu meam (00 (32)  (25.2) (49.8)  (21.8)
AUTNTS ¢ ATM

5. Vinaluuvasvisaifisndithevenag 1 11 9 203 89 392 0.77 1N
#a ) Twdederim npsndeu fewde 03 @7 (2400 (50.7)  (223)
wastaLau

39U 4.09 0.63 41N

Anounuvasuaudnlnglviauddyuaznisliteyasesuinumensn1enn (Physical Evidence)
Tnevweglusyaunn fanede 4.09 definsandusede wuin deilinnudidyuaznislideys wasdl
Aalugegn Ao anufivensalinisdnfivensadudndiu Uaeadouaziissnenanissesiulinvienden

s
<

firade 4.16 sosaan fie Unauamiesiisriifanudedemauaiimudnians Srade ¢.16 e
vimstnveadisretrafivane uaziinnuazeinsmdsiosiaur fins daueds 4.04 vinaluuvas
vieuflenditheuenanuieing q sufederu ngsudeu fewieussdaeu fauade 392 wasteiiiiuse
floufign Ao vinalnssoumamu T s uazmnlFuAtvionTier Wy vnsanmaufinig § ATM
fidady 3.90 mudiu

a3U: fmeunuvasunulinruddguaznislideyadeanuiisensofinnsdaiieensaifiudndiu
Uasnsdtuaziilsamesionissesiuinviendien unfign fuinauvasisaiiedfiimiuiedemauiniiaai

s
o

ARAND BATdTOIUIUSNNTUNTDANEIDYILNLIND LardAINNELDINTINDIVRIUIAUYTT NS
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A1519 8 duUsEaun1snann (7Ps) AMunsEuaunis (Process)

funszuIUNs (Process) — S Gownz) . X  SD. sw:uy
Wosdign tdos Utunaw W wndiga AUEATY
1. luundaviondienfinsimusdunou 0 11 77 188 124 4.06 0.78 N
mMsvursonsdnludnnisynie ) (28) (19.2) (47.0) (31.0)
UsvneuRanssuiiunawiondien
2. guwulaidnddslunisgua 1 9 a4 232 114 412 0.70 umn
audaenseliiinvioudien (03) (22 (11.0) (58.0) (285)
3. mssmsvesdming luuvasiondles 1 5 59 226 109 409 0.70 47N
Uinsinvieadienfinnuanenia (03)  (1.3) (147 (56.5) (27.2)
4. Tuwvasioudieafinisumsdanisiia 0 7 64 217 112 409 071 470

wazazmnsativieaisty nsdniui (0) (1.8)  (16.0) (54.2) (28.0)

ANSUSANTAIUBIYNT NISIANINTTHU

nsrieaiien
5. Tuuvasvioaieafimarinuangsadeu 0 4 68 216 112 4.09  0.69 4N
Fotiuiinandifivegstamu (0) (1.0)  (17.0) (54.0) (28.0)

33U 4.03 0.63 41n

Aneunuuaeunudlnglianuddguarnisiideyanasiunseuiunis (Process) lnesiuegly
seéfuinn fianade 4.03 WeRnsandunede wui defilimnuddyuazmslideya uasilriadogegn fe
guruldidanddnsnlumsguaninasndslidnvieaiio fidede 4.12 sesaun fo luundsieaiien
fimsfvunng ssdeudedafuiiandiidiuesnadnau Saade 4.09 msliuinmsveadmind luwmdweudien
Uinstivieaiiadiauanenia fidads 4.09 Tuuvawieaiisadimsuimsiamsiinuazazandetinvieaiien
W Madaiud msuinadiueims madaRanssunisviendlen fdady 4.09 uazdefiiiudedesiian Ao
Tuundsvieadisafinsimuaduneunisidivamienindludnnissudeusznovianssuiiuvasioniien
fifnade 4.06 Ay

a3u: dnevuuuasunulianudAnuarnislideya tusulddiunddmsilunisauanudaende
Thinvieailen unfian luwdsieadeafinisimuangaefeutedfuiiuandiifuognsdoiou msliuinig
voadmihiluuvdwioadisauimsinvieadisafinnuanena uazluumdmisaiieadinisuimsdansifuay
avmndetinvieaiisadu msdaiiuil msuinsdueims msdafanssunsviondien

WeAnwnmsFeuifisuseiuanuddsetadediuyssaumansnain (7Ps) ieuuamnsdaasy
mMavieafisadsTnusssumumnuideduns auseswgyuiamAny Tusenideunile Faingassid-fanda
ueeme-3mindanu-dminuasnu) Ysenealne
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A1579 9 WANISNAFBUANT (t-test) LATHANISIATIZHAUUUSUTIUNI9LAE2 (One - way

ANOVA/F-test)
Uaddaudszaunamnain Uaduduynna

(7Ps) LWl 91y Aauam  stumsAne et eldieds  giiduun
fidnviaaiisaliaudifey ttest  Ftest  Fetest Ftest  F-test  Ftest  F-test
AUNERS U9 0.078 0.074 0.008* 0.062 0.405 0.386 0.556
fusIA 0253  0.241 0.005* 0.920 0.654  0.189 0.056
AUYDINNTINTNUY 0.775 0.242 0.057 0.571 0.312 0.002* 0.008*
FumIEIEsLNINAIN 0893  0.504 0.001* 0.843 0073 0054 0913
FuyARANS 0476 0393 0.002* 0.563 0.764  0.036* 0.654
FUSNYMEIINEAN 0664 0370 0.013* 0.786 0295  0.006* 0.160
FUNTZUIUNS 0641 0476 0.000* 0.037% 0.723  0.140 0.739
593 0395 0324  0.000% 0.544 0.495  0.023* 0.315

4. a3UNaNIINAADY

sefuAdATesdulsTa I sea e uwawefiefianudedemeualuniang uoen
downile Fuingassil-damianuesas-damiadenu-famiaunsnuw) Ussmnelne

1. gundasuei (Product) Hams3denudn mwsinadnlvgiszauaudAgedluseduann Foiilsk
mwddyuaznslrideya uaziidiadogean e uvdwioadivuandiiiufiuideluSemyunaldegs
Fonau Wuunawioudienfildsuanufenludemaunn Wednviesfisnfiunanazanvens weuanuazan
WAUY uammﬁ?ué'faﬁﬂwLLamﬂizi’%m&a%aLwiazl,ma'wiaﬂLﬁlm drusuitinvieadieadiseduanuddy
tovfian Ao udwiondinififsiweauarmndmivinvieadien aure fins iwu Fesiaufinns s1du
meaadmsusadiu

o w

2. mMus1A1 (Price) wan1s33emudn Amsamddlvgiiiszauanudfgegiuseiuinn JeilvinnnudAny

waznsliteya uaziidadogean Ao Alddelunsdumeanlusasiuifinnumnzaunniign Tn1sdn
thevensiamauduaznsuinsegsdny warianiinnuduaniualdaefililudumslduinsluumas
vieufiriifarudeludemyuia dusuithviendieafissfuauddnytiosiian Ao MAaTessewends
Tuuseiufivosunamiondisr fimsuansmeagiedaiay

@ °

3. MUYBININTINTMLY (Place) Kan1533ewud1 amsudulnglissauanuddyegluszau

o

[% '

un deflinnudiuaznislitoys uasiiriedogan Ao uawsailsainddldazmnauiouazie Wy
szogmalunsifiuiiludundsieaiion viemaduiiagainauie mnfign Tnismdeyasunineins
nsvieaflenfinnuazanuaziminzan Hidmihfinessiusaiuazainlunislideyauaznnsliuinig
Tuumaaieadion drwuduithveadisndisefuanuddnlesiian Ao svoznanla-Uavesundsviesiion
fanusngauy 1Wa 8.00 U. - 16.00 u.

4. ¢nuduasun1IRa1n (Promotion) Han1sidemuI1 amsudmlnalissiuanuddyegluszau
un defldanudiuaznislitoua wasiiradegean Ao Inslewanuusthuvasiondivtiudes 9
wu Bumesiiln nsvied Ing niisdediud wnilan fuvdwioudelunudeFema ueiinisdnfianssy
yagumau ieaianndnwalii wu fmsmauud veviiising uasiinisussnduiuddeyaesunas
vieuiludsinvioadisnegwihie dufuiinvesiedissiunruddylesiian fo mhenunaizuas
nwulinsduaiunaralivayuumamisaiifindeludemyuia
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5. Wan153TeAUYAAINT (People) Nan1s3denudn Mmsindlvgiissauauddtyegluseduinn
Foiilimuddyuazmslideyauasiaadogan Aegliuinsluunasieaiedmuiumudeluses
wyyna sy Usgimnuduinveaumamienfleaudazwianniign dlvuimsluwmamisaieiusazuns
fansem gan uazases s mazmnliwitnvieufisdAuaNGe wardwugliuinsiifiemete

°o v W q'

Srunuinvieafisafiiumanduvawieadisn dwduiinvieadiendissfuanudfalesiian Aenisue
enliuazialosdnmssiisandusssudetnviondien lilismaniuags

6. AUANWUENI9NINN (Physical Evidence) man1533emuin amsamaulngfissaunudinty
ogflusziuanndeiliimnuddyuaznslideyauasiiinadogan fio anuivensaiimsiniivensailudndiu
Uaeadsuaziiisawesonissesiuinveailon wnitge fuinaunawisadiieriiniudedemyiuia
firudnians waziveahusmeinvesiienedaiivane uazlauareasufisienihauys fims dwsu
finvieadieailszdunnudinyiosiian fe Unalasseuuvdwioniinifidssnennuazmnlviitinyoaden
WunaInAuiinis ¢ ATM

7. fMuUNSEUIUNTS (Process) Han153demuI1 mwsindnlvgiszauanudfgedluseduinn ol
Trimudfuaznslideyauasiiadgean Aouldidaniidusulumsguanulasndeliinvieadien
wnitge Tuumdsieadisaiinsmuangssdeudedsduiiuandifiuegredoiau nsliuinsvoandimii
Tuuwasiosiierusnmstinvienfisafauatena uarluwawoniisafinsuimsianisiinuazazeande
vieniier Wy msdeiiud n1susmsiuems msdaRanssunsveniion dwuduiidhvieudientsesu
anudndiytiosiian Ae luwdwieafleafimstmustunouniadunienisdiludnnseuieuseneuiianssu
fundsvioniien

NANITNAABUAIT (t-test) azNIFIATIZRAMULUTUTIULUUNAGEY (One-way ANOVA/F-test) Tu
AU dnvieaflendifing eng sziunsAng 013 wazgiidnun usnsrsiu Tanuddnpretiade
druszauneniseana (7Ps) laduanenaify Seliaenndosfuausfig ey duinviondieafifaounw uae
seldindesoiou uandrsiu aglinnudfysetidudiulszauneniseann (7Ps) fiuansnadu fisedu
tudAameadin 0.05 TvaenndastuauRguiicly fail

wATwaneeiu Snaseseiuanuddyuesinesiissededdulszaunisnisnain (7Ps) lnesau
wazlunndulaiuansreiu iamdgdliisefuauddyannnitnangorgiunnsaiu Tnadeseduaud ity
yosinvieafentaduduysraumanmsnain (7ps) s sauarluynsuldunnsneiu Ingsainvioadeaiifeny
tlounin 20 T flszfummudrdysiotedudiuystaunanisnain (7Ps) iniign aauamiluansnaiy Tuase
seuAdAresinvioufisatadudiuusraumnanisaann (7Ps) uansnaiu thvieadienfidaauninaysa
Hsgauanudidgsetadumundndug A1usIA1 AIUUAIINT ATUANYAEVNNIENIN KASAIUNTEUIUNNT
wnntivieadienfifanuninlan dautinvieadienfitaounwausa fssfuanuddsetadesumsduasy
N15RAN mm’jwﬁﬂviaqm’?imﬁﬁamumw‘lamLLasamumwmh%N/w:ﬁwEJ/LLEmﬁuagj seRuNsANwILAnaaiy
Tnaresziumuddyesinvesiisadeledudiuuszaunenisnatn (7Ps) Tnesan wasdusedu thvieadien
HszauanudrAylaiuanenesiu sndu dunszuiunis wuin seaumsinwwananeiy danudndiusedady
PIUNTTUIUNTS "Lu'wuawa@jwlﬂﬁﬁizﬁummﬁwﬁzgﬁmﬂiwaumwaasﬁayjau,mﬂsmﬁ’u 1 INUANAIAU Lkase
sefumuddnesinvieaiisadeadudiuuszaunisnismain (7Ps) Insauuazlunnsulaunnsiaiy
amsumuiedndisnisTiszduanuddguinnimnnguendnselfiadedoifeuiiuanseiu Ty
Audfyredadediulsvaunisnain (7Ps) taesauuaziusigaiu loun srudesmisnisdadivine
AIUUAATINT HATATUANBAUENIINIEAIN UANEIATY nvieadienfiseldadedeiou 20,001-30,000 v il
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sEAUANMUEIAYAUITIA1UYTDINIINITIAIUUIY U1nna1518te LdlAY 15,000 U wagsaula
15,001-20,000 U s1eldiadesiaifiow 20,001-30,000 U TszAuanudidgseladesuyaaing uinnd
shele LAy 15,000 U

o o '

piidnuuaneeiy dszduanudfgsetadfediudszaunisnain (7Ps) s1eimu laud dugesm

N33y wand1eiy dnvieaiganigidnunnaamile dsgduanudidysetadesutemis
nsindmiedesnininviesieigiaiuinianas

aAUTINALATIHUBLUY

nsnwsEiunIddyesdulsTaunan mansluwvavieufieifienudoSe gy ualunie
nyfussnidaniie (Famingassi-dwmianuasae-Faindenw-darnunsnus) Ussmalne aguldsd

mnesiteyatladvduszaunisaain (7Ps) Wefnwuuvnduaiunisvieaiiodndeiamsssu
muanudoidunsmusesngnuanianzfusenideanie (Fmingassiil-Sminnussme-Smindeniw-
Friauasnuy) Ussinalng nansAnundadedrutszaumnensaann (7Ps) fidnvieaiieslviaudday T
WduUszaunsnatauinIsves (7ps) wllunisinuniedudfymsiunisnanaiiinvieadiealinuddey
Tumsfmuanagnsnsaann Ssuan1s@nwdulszauminann (Service Marketing Mix) %38 7Ps fitinvieaifien
WanudAglagnmsmegluseauin Sewuaidu laud susdnduan (Product) Audnyugn1anenm
(Physical Evidence) fudaia3un1snan AunseuIunis (Process) AuymAaIng (People) AusAn (Price)
uazsuteIenIsind e (Place) ogluseiuunn Paddulszaumensnanniiddvinaeausionis
yosinvieafisaymineuasisnlufanssunmsvioniivnfedieamas Sanssnmeanengu fmingsug o
wuth Wnvieaflealirnuddnsetiitvdutszauniesnismainfanssunisveadiondedinuuas Tansssuves
imMgngiu Sminasugiond lussduinniigalusundniust sesasn fuyaea fmudeamsnsdndmneg
AIUNITASIMALNITUNAUD GNWUTNNNILNIN ATUNTEUIUNIT AMUTIAT LagaiUauasuNITnaIn (Hngn waz
a2188n, 2560) LuWnIMsHAIMSoNTsIg 9By YruEnaSuileassiiiuagean ludminaymsanns
wazdminsivy3 wui dhvieadinriifieny sefunisfine 01dn s1oldledesioifion wasduiiog uansaiy
aglmnudryseladsaiuuszaunisnisnan (7Ps) (ASuns, 2561) ﬂaq‘mémiaﬂﬁsﬁumﬁmmmauﬁm
deiaussadessesdmindniyi wui dhvisadeafinrmnieniwenainnisvioufiendeianssaidesses
Fmindniys Fesznoulufenaninsimemsieaiion :1a0 Yomnanisiamiie uaznsdaadunisnain
yAaIns nszvIumsUInsuardsnndoulaesameglusefuun (@, 2561) wumnsduaiunisnas
nsvisaiisndsiamussanvesdmiauasnuy wudn sediuauAaiiuveainvieuiieafifidodulszay
nensnaransvieafisndeinusssuvesnsvieaiivadmiauasnuy (7Ps) lunmsamdanudaiiueyly
seiumntladelunininausuazmsadsdnuur menmiaedsinnuas sesasnlduntadelufundn o
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