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Abstract

The objectives of this qualitative study were to examine the friendship between two
children characters namely Mary Lennox and Colin Craven, and to explore the variables of intimate
friendship shown by the two main children characters in The Secret Garden. The concept of intimate
friendship especially in intimate friendship variables introduced by Sharabany (1974) were relied on
as the framework of the analysis. Those eight variables included frankness and spontaneity, knowing
and sensitivity, attachment, exclusiveness and privacy, giving and helping, taking and imposing, common
activities, and trust and loyalty. The results showed that the intimate friendship between the two
studied characters was very close and this interpersonal relationship transforms both children into a
desirable way. Moreover, all of the intimacy variables in the framework could be found from the
narrative of their actions and conversational dialogues. Of the eight variables, three variables showing
high degree of intimate friendship were common activities, attachment, exclusiveness and privacy. It
was also found that there were some factors boosting this interpersonal relationship. Those factors
included parenting style, their age, and their needs. This study confirms the importance of friendship

and roles of parents in developing children’s mental strength and desirable behaviors.

Keywords: Intimate Friendship, The Secret Garden, Frances Hodgson Burnett

1. Introduction

Human beings are social animals. Throughout one’s life, he has to interact with people in the
society he/she is living in, and this is what so called interpersonal relationship. According to Sullivan
(1953 cited in Bagwell and Schmidt, 2011), interpersonal relationship can be developed in several
stages of life from infancy, childhood, juvenile era, preadolescence, early adolescence, late
adolescence, and adulthood. Moreover, in these different stages, the influential person(s) having
impacts on interpersonal relationship on an individual is(are) also varied. For example, during infancy,
interpersonal relationship is established only between mother or anyone who gives care and the
infant. When the infant grows older and reaches childhood, child-parent relationship is developed.
In juvenile era, the relationship is between a child and his/her playmates. Then, in preadolescence,
interpersonal relationship between an individual and one friend is established, and in early
adolescence period, the relationship is not limited to that between an individual and a single friend
but an individual with several friends. In late adolescence, the last stage, specified by Sullivan,
the most important interpersonal relationship is in a form of lovers. From the stages above, the

relationship which is established outside the family and expands to almost the last stage is friendship
1
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in which an individual learns intimacy with others. According to William K. Rawlins (2009), who is a
scholar in the field of interpersonal relationship, stated that among various forms of relationship,
friendship has some specific characteristics making it different from other forms of interpersonal
relationship.

Of several theories and concepts about intimacy and friendship out there, one which
identifies variables of intimacy thoroughly and appropriately to use for analyzing friendship is the
concept of intimate friendship proposed by Ruth Sharabany (1974). Although it was introduced almost
a half of century, the eight variables he proposed in his intimate friendship scale (IFS) at that time
including attachment, common activities, exclusiveness and privacy, frankness and spontaneity,
giving and helping, knowing and sensitivity, taking and imposing, and trust and loyalty are still valid
and effective to evaluate intimacy in the aspect of friendship apparently and his IFS has been
employed as an instrument to assess the degree of intimacy in friendship in a great number of research
works approved by universities in many parts of the world such as Grime (2005), Allgood (2008), and
Snir et al. (2020), to name a few. This can prove the effectiveness and popularity of his intimate
friendship concept. Therefore, those variables are also relied on to examine intimate friendship in
this study which is done to a classic literary work named The Secret Garden by an American author
Frances Hodgson Burnett.

Frances Hodgson Burnett was born in England in 1849. She was considered a writer of
Victorian period when the gap of rights between men and women was very big (Steinbach, 2019).
Some scholars considered her a feminist writer because some protagonists or the main characters of
her novels are female, and those characters take dominant roles in the stories (Bressler, 2003). Her
popular novels include Little Lord Fauntleroy, The Little Princess, and The Secret Garden, and in The
Secret Garden, feminist idea is presented outstandingly. Apart from feminist idea, the plot of the
story goes around the relationship between peers.

The Secret Garden is categorized a children’s literature for children published in 1911 (having
previously been serialized in The American Magazine). This pastoral story centers on a 10-year-old
English girl named Mary Lennox, an orphan, who is sent to live with her rich uncle in Yorkshire. At the
beginning of the story, she is selfish and disagreeable but she becomes a kind and caring girl. At her
uncle huge mansion, because of her curiosity, she accidentally meets the garden which is kept
secret by her uncle, and her cousin, Colin who immerses himself in a thought that he is sick and
about to die soon. He thinks that his father does not love him, but it is not true. In fact, Mr. Craven
loves Colin but seeing Colin reminds him of her wife who dies at the time Colin is born. After Mary
spends time understanding Colin, she becomes his inspiration to become a better boy. This intimacy
reinforces both of the children to be mentally strong and to learn to love others. The Secret Garden
has been adapted for screen, television, and stage performances, and because of its heart-healing
theme, it is considered a classic children’s literature which is worth reading and studying.

As the focus of this study is the intimate friendship which is a kind of interpersonal
relationship, to make the pathway of this study clearer and to specify the points to be studied, two

research questions were established: 1) to what extent can the intimate friendship concept explain

2
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the relationship of the two children characters?; and 2) what are variables of intimate friendship
concept found the most? To respond the questions, the objectives were therefore 1) to examine
the intimate friendship between Mary Lennox and Colin Craven in The Secret Garden by making use
of the concept of intimate friendship introduced by Sharabany (1974), and 2) to explore the variables
of intimacy shown by the two main children characters in The Secret Garden. To conduct this
research, the six steps of thematic analysis introduced by Braun and Clarke (2006) are relied upon.
The findings of this study were presented in descriptive form. The stimuli of this study were from
firstly the conversational dialogues between the two studied characters and of the two characters
with other characters and secondly the narratives of thoughts, feelings, and emotions of the two
characters. Only those displaying intimacy between them were used to be the data for the analysis.

Even this study is conducted to a literary work which is imaginative and unreal, the findings
of this study could be an illustration of friendship. Some may be unsure about the compatibility of
artificial world with that of the reality, it at least shows some points of this relationship which people
can understand someone who prefers socializing with others. Again, some people may argue that
family is the most important society in one’s life on which it should rather be paid attention. It may
be true if the kinship among the family members is ideally perfect. However, it is not the only society
we, human beings, are living in. If it is so, why have several psychologists and educators been paying
attention to this interpersonal relationship as a key factor for individuals to live their lives happily?
Why are many people in reality still looking for friends in the cyber world? This is because they
need someone else outside their families to learn another form of interpersonal relationship.
Consequently, the findings of this study can provide a point of view toward interpersonal relationship
from the novelist which highlights the value of literature as a media to reflect the world even it is

artificial or secondary.

2. Review of literature

Friendship

Newcomb and Bagwell (1995) stated that friendship is a kind of relationship which is different
from other kinds. From exploring previous academic works investigating psychological perspective of
friendship, it was found that Harry Stack Sullivan (1953 cited in Martorell, Papalia & Feldman, 2014)
was the very first American psychiatrist who paid attention to different forms of interpersonal
relationship. He introduced a theory of psychiatry which is now known as interpersonal theory to
explain those relationships. His theory has been mentioned upon the present time, but it is more
or less focusing on the relationships people have at different age ranges. In his theory, differently

complexity of people’s interpersonal relationship is developed in various stages as shown in Table 1.
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Table 1 Summary of development stages proposed by Sullivan (1953)

Stage Age (years) Significant others Process Subject matters learned
Infancy 0to2 Mother or care giver Tenderness Good or bad mother; good
or bad me
Childhood 2to6 Parenting agents Security through Language

imaginary playmates

Juvenile 6to8 % Playmates of equal status Starting to have peers Competition, compromise,
around cooperation
Preadolescence 8% to 13  Single chum Intimate relationship  Affection and respect from
friends

Early adolescence 13 to 15 Several friend of the same Intimacy and lust Balance of lust, intimacy
and different sexes toward others and security

Late adolescence 15 and over Lover Combination between Discovery of self and the

and adulthood intimacy and lust outside world

From Sullivan’s theory of interpersonal relationship, individuals are orientated to include
others outside their kinship into their lives. Coincidentally, the focused children characters in The
Secret Garden in this study, Mary and Colin both were created to be 10-year-old children are in this
juvenile period (the age range is between 8 ¥ to 13 years old) in which friendship is developed.
Therefore, intimate friendship is the focus in the stage of life and also of this study.

Intimate friendship variables

Although friendship which is a kind of interpersonal relationship based on Sullivan’s theory
is emphasized as a part of relationship development, the elements of friendship in his theory are
general but need in-depth psychological knowledge to evaluate. Those elements are the degree of
closeness self-disclosure, reciprocity, similarity, and collaboration which is depended on how sensitive
friends share with each other. There are some other scholars having been touching upon friendship
such as Erikson and Rawlins (Bagwell & Smidt, 2011; Crowley, 2014) but one who has paid attention
to examining friendship and its variables is Ruth Sharabany (1974). He developed a questionnaire called
intimate friendship scale (IFS) consisted of eight variables to investigate the degree of intimacy among
children. Those variables are 1) frankness and spontaneity, 2) knowing and sensitivity, 3) attachment,
4) exclusiveness and privacy, 5) giving and helping, 6) taking and imposing, 7) common activities, and
8) trust and loyalty (shown in Table 2). His IFS has been used by a several studies examining the degree
of intimacy in young children (Grime, 2005; Allgood, 2008; Snir et al. 2020). Therefore, variables on

intimate friendship were relied on in this study.
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Table 2 Sharabany’s intimate friendship variables (1974)

Variables Explanations

1. Frankness and spontaneity  The state of openness (sincerely criticizing and showing emotions, feelings, and

plans) of the people involved in the relationship shown to each other

2. Knowing and sensitivity The familiarization (knowing facts, tastes, preferences, needs, emotions, and

empathy) of the people involved in the relationship

3. Attachment The disturbing feeling and discomfort when a party involved in the relationship

is absent

4. Exclusiveness and privacy The feeling of wanting to be together and exclude others

5. Giving and helping Support (instrumental and material) the people in the relationship give to each
other
6. Taking and imposing The acceptance of solicited and unsolicited help and advice and feeling free to

ask for help and advice from each other

7. Common activities The feeling of enjoyment toward activities that the people involved in the

relationship do together

8. Trust and loyalty The confidence that the people involved in the relationship have in each other

that he/she will not betray him/her, will keep his/her secret and promises, and

will do the best for his/her interest when he/she is not around

3. Research method

Results

Based on eight variables of intimate friendship, the results are presented in relation to each
variable as follows.

1. Frankness and spontaneity

There are a lot of situations in the story showing the variable of frankness and spontaneity
between Mary and Colin. The first evidence is from the action and dialogue between Colin and Mary
when Colin allows Mary to open the curtain which covers a picture of his mother which he has never
allowed anyone to do so, and he releases his sorrow to Mary (Burnett, 1993, p. 105). Then, after
Colin and Mary have had a dispute one afternoon, at the middle of the night Colin screams and it
makes every awake. Mary knows that Colin just wants to make people busy, she rushes to his room
and aggressively talks to him that “You stop! | hate you! Everybody hates you! | wish everybody would
run out of the house and let you scream yourself to death! You will scream yourself to death in a
minute, and | wish you would! If you scream another scream, | will scream too and | can scream
louder than you can, and I’ll frighten you, I’ll frighten you!” (Burnett, 1993, pp. 134-135). This shows
Mary’s honest feeling that she does not want Colin to do undesirable actions that neither he like it.

2. Knowing and sensitivity

Some examples showing this variable are firstly the narrative of Mary’s thought about Colin
that “Somehow she was sorry for him and did not want him to like awake, so she leaned against the
bed and began to stroke and pat his hand and sing a very low little chanting song in Hindustani” after
Mary has talked to Colin and learmned that he is so lonely and his loneliness causes him ill (Burnett,

5
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1993, p. 106). This shows Mary’s empathy for Colin and her understanding that Colin needs someone
to share his grief. Secondly, after Mary knows that Colin has a hysterical hidden fear which causes him
ill, Mary feels sorry for him when he has told her. Mary talks to herself “He always began to think
about it when he was cross or tired, and he has been cross today. Perhaps—perhaps he has been
thinking about it all the afternoon” (Burnett, 1993, p. 133). This situation shows that Mary understands
Colin’s emotion and feeling.

3. Attachment

Some evidences indicating Mary and Colin attachment are firstly from the dialogue after a
long chat, Mary realizes that Colin is sleepy and she is about to leave; she says “I have been here a
long time. Shall | go away now? Your eyes look sleepy.” But, Colin replies “I wish | could go to sleep
before you leave me.” (Burnett, 1993, p. 106). Secondly, after Mary and Colin become familiar, Colin
waits for Mary to visit him in the morning but Mary visits him a bit late. When Mary enters into his
room, Colin frowns and says to Mary that “Come in. I’ve been thinking about you all the morning.”
Mary replies “I’ve been thinking about you, too.” (Burnett, 1993, pp. 110-111). Thirdly, one morning
Mary is too busy doing gardening with Dickon and returns home to visit Colin late, Martha explains to
Mary that Colin is upset and feels disturbing. When Mary enters into the rooms, Colin frowns,
condescends to look at her and says “I won’t let that boy (Dickon) come here if you go and stay with
him instead of coming to talk to me.” (Burnett, 1993, p. 129). From the above evidences, it can be
seen that Colin attaches to Mary very much. This is due to his loneliness and lack of chum to share
his feelings and emotions. When Mary comes into his life, he thinks that she is the only friend he has
and, together with his childish possessive thought, he does not want to share her with others.

4. Exclusiveness and privacy

This variable is found throughout the story but an obvious example is the one at the very
beginning of their friendship. When Colin lies sick in his bed not liking to go out nor seeing others,
Colin wants to spend most of his time with Mary can be seen from the narratives describing the
situation that Mary knows that Colin likes listening to things of the world out there and she, herself,
loves telling him new things she learns from others. So, the children spend time enjoying themselves
and forget about the time (Burnett, 1993, p. 115). The rest of the story also reflects this variable but
not very outstandingly; however, the readers can feel it when reading the whole story.

5. Giving and helping

There are two outstanding evidences showing this variable of intimate friendship between
Colin and Mary. First, when Mary wants Colin to stop locking himself in his room and go outdoor but
Colin keeps crying that he cannot go out because he is too ill to do so and saying that he is about to
die soon, Mary encourages him that “You can’t (see anything) if you stay in a room. ... How do you
know (that you are going to die)?” And, “Don’t let us talk about dying; | don’t like it. Let talk about
living” (Burnett, 1993, pp. 113-114). And, second is the time after Mary sees that Colin is getting better
but his actions to others are quite rude because he has no one to teach him, she thinks that she
needs to tell him his rude actions. This can be seen from the conversational dialogue between Colin

and Mary that “I was thinking just then that it must have been very horrid to have had to be polite
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for ten years to a boy who was always rude. | would never have done it. ..If you had been his own
boy and he had been a slapping sort of man, he would have slapped you. (But) Nobody ever dared
to do anything you didn’t like — because you were going to die and things like that. You were such a
poor thing. ... You are queer, very queer. But you needn’t be cross because so am | queer. But | am
not as queer as | was before | began to like people and before | found the garden.” After listening
to Mary, Colin agrees and says “I shall stop being queer ...” (Burnett, 1993, pp. 175). These two
evidences clearly show that Mary offers help to Colin with a hope that he will become a boy who is
loved by everyone not just to be respected because he is the master of the mansion.

6. Taking and imposing

An example showing taking and imposing variable is when Colin feels stronger and wants to
show everyone that he is not a cripple, he calls all servants to meet him. When he is unsure what to
do or what to say, he asks Mary and Mary is willingly to instruct him. This evidence can be seen from
Colin’s action asking Mary the Indian custom to let the servant leave him “Mary, what is that thing
you say in India when you have finished talking and want people to ¢o?” And, Mary says “You say,
“You have my permission to go” (Burnett, 1993, p. 156). This reveals that Colin is happy to receive
Mary’s advice. Again, as mentioned in the analysis of giving and helping variable, after Mary sees
that Colin is getting better but his actions to others are quite rude because he has no one to teach
him, she thinks that she needs to tell him his rude actions. This can be seen from the conversational
dialogue between Colin and Mary that “I was thinking just then that it must have been very horrid to
have had to be polite for ten years to a boy who was always rude. | would never have done it. ...If
you had been his own boy and he had been a slapping sort of man, he would have slapped you.
(But) Nobody ever dared to do anything you didn’t like — because you were going to die and things
like that. You were such a poor thing. ... You are queer, very queer. But you needn’t be cross because
so am | queer. But | am not as queer as | was before | began to like people and before | found the
garden.” After listening to Mary, Colin agrees and says “I shall stop being queer ...” (Burnett, 1993,
pp. 175). This not only shows that Colin willingly to receive advice from Mary; in return, it proves that
Mary also loves to provide suggestion and advice to Colin even it is unsolicited.

7. Common activities

There are two activities both Mary and Colin share in common. They are chatting and going
outdoor. This variable is an outstanding one because until the end of the story Mary and Colin love
being together doing gardening and sharing their feelings about this and that all the time. The children
characters are described spending their time together enjoying themselves and forgetting about the
time (Burnett, 1993, p. 115). Here and there, there are narratives describing the times that Mary knows
that Colin likes listening to things of the world out there and she, herself, loves telling him new things
she learns from others seems to be clear. In addition to playing and chatting together somewhere in
the mansion, Mary and Colin also enjoy spending time together playing and doing gardening.

8. Trust and loyalty

This variable is another implicated one which the readers can understand by themselves, but

a distinct incident showing trust and loyalty between Colin and Mary is that after Colin realizes that
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Mary has goodwill for him, he opens his mind telling her that he has never told anyone but Mary
that most of his tantrums are out of his hysterical hidden fear (Burnett, 1993, p. 132). Apart from this
situation, throughout the story, both children characters show trust and loyalty to each other. They
promise to be good friends and help each other. They keep their garden secret.

Discussion

From the results of this study, Mary and Colin have a very close intimate friendship. The
fostering factors of their friendship may be from 3 main reasons: 1) parenting styles, 2) stage of
interpersonal relationship development and 3) basic needs.

For parenting style, both Mary and Colin are born in wealthy families but their parents do not
give them affection and care. They are raised by servants. The care giving servants have to spoil them
because they are in the lower status which offence against their masters is not allowed. Therefore,
those servants employ permissive parenting style in raising them. This is agreeing with Baumrind’s
(1971; 1991), and Maccoby’s (2000) explanation of permissive parenting that the parents are lax,
inconsistent, and undemanding. At the same time, the servants are not their relatives, so they just
perform their functions without bond and love; hence, they also are considered uninvolved parents
who have not emotional attachment to the children. As a result, both Mary and Colin are deficient
in care and affection from parents. When they are together spending time doing activities they
similarly like such as chatting, planting and playing, they understand each other. They know and are
sensitive to what the other want. As it can be seen that Colin learns many things from Mary. This is
agreeing with the description of knowing and sensitivity variable specified by Sharabany (1974)
that the friends with intimate friendship can sense the emotions, preferences, and needs through
observation and empathy they share. Again, because of the similar parenting styles they are raised,
they are immature and moody; also, they perform rejecting behavior and possess low self-control.
From the beginning of the story, both Mary and Colin are disagreeable and rude, and their demanding
is unlimited. After they spend their time together, they learn those undesirable behaviors are not
good, so they transform themselves to be nicer ones. Mary frankly criticizes Colin when he behaves
aggressively. This agrees with frankness and spontaneity variable of intimate friendship of Sharabany’s
intimacy. Consequently, parenting style is a booster of intimate friendship between Mary and Colin.
This conforms to the findings of Pattana (2020) which stated the significance of parenting as a factor
affecting children’s behavior. In addition, the findings of this study are in agreement with that of Rizka
& Bacotang (2018) which stated that parenting style and children’s social skills are correlated.

In terms of interpersonal relationship development stage, both Mary and Colin are
supposedly created to be 10-year-old children who are, according to Sullivan (1974), in the stage of
preadolescence (aged 8 Y% to 13 years old). At this stage, the interpersonal process individuals
develop is intimate friendship, and affection is a type of emotion individuals learn. In relation to the
parenting style, both Mary and Colin are raised with permissive and uninvolved parenting styles in
which affection and love from parents are missing. As a result, they have to seek for someone who
they can rely on, but after Mary and Colin meet up, they find someone who can fulfill this gap of

relationship. Although Sullivan’s stages of development (1953) specified that children can develop
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intimacy with single chum or a friend of the same sex, Mary, the girl, and Colin, the boy, have no one
else in the same age to play with, to chat, or to trust. Consequently, intimate friendship is developed
rapidly ever they are not the same sex. These two children characters show their attachment to each
other which also reflects exclusiveness and privacy. They enjoy spending their time together doing a
common activity which is building their own world in the secret garden. This also enhances trust and
loyalty variable between them. Because Colin’s father does not want to talk about or to see and
keeps it secret locking it out his sight, after finding it, apart from Dickon (another character but not
studied), she tells only Colin and hopes that Colin can keep it a secret between him and her. Colin,
in return, knows that Mary wants to revive the garden and wants to keep it secret, Colin does not tell
anyone about the garden that he and Mary are remaking. Therefore, the friendship between the two
characters covers a lot of intimate friendship variables proposed in the analysis framework, and, as
proposed by Berndt (1992) that friendship plays an important role in shaping attitudes and behavior
of children.

In terms of need, both Mary and Colin need someone of the same age to play with and to
enhance intimacy. Because Mary and Colin are created to be 10-year-old children characters with
physically weakness and deficiency of interpersonal relationship skill. According to Sullivan’s stages
of interpersonal development (1953), children at this age learn affection and respect from peers,
but both Mary and Colin are introduced isolated from even a single friend. Mary has no friends of her
age, so she lacks of socializing skill. What Mary needs are more physical activities outside of her
limited space and development of interpersonal relationship. Like Mary, at the beginning of the story
Colin immerses in the thought that he is going to die soon. This hypnotic thought causes him to avoid
being out of his room and socializing with others. This isolation causes him aggressive, moody and
physically ill. Like Mary, what Colin needs are physical activities and socializing with others who are
out of his control. With neither peers nor feelings to play, both Mary and Colin are mentally and
physically weak. The attributes which make Mary different from Colin are curiosity and critical thinking,
and these two attributes are key factors driving the story to the heart-healing mode. Mary’s curiosity
leads her to find the secret garden and it brings her to meet Colin. After Mary is told by her care
giver servant about the benefits of outdoor life, she wants to prove them. Once she finds that they
are true, she tries to persuade Colin to be outdoor with her. This shows two intimate friendship
variables (one is giving and helping and another one is taking and imposing). In the end, not only
Mary and Colin are healthier both physically and mentally, but people around them are also happy
especially Colin’s father who has been immersing himself in grief from losing his wife for a very long
time. This agrees with Berndt (1992) that friendship helps children to develop their behaviors and

personality depending on the behaviors of the friends they are with.

4. Conclusion
From the analysis, it can be concluded that the intimate friendship between the two children
characters, Mary and Colin, is very close. Moreover, all intimate friendship variables specified by

Sharabany (1974) are found in their relationship. Of the eight variables, three variables including
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1) common activities, 2) trust and loyalty, and 3) exclusiveness and privacy are found throughout
the story but in an implicit way. The readers have to analyze and pay attention to the story so that
they can find them. The rest variables can be found clearly from actions and conversations of the
two studied characters. In addition, parenting, stage of interpersonal relationship development,
and personal need are possible factors having impacts on friendship of the two children characters

in The Secret Garden.
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Abstract
This research aimed 1) to study the existence value for art conservation and art transfer of
small puppet theater performance, 2) to study the process of transferring the art of small puppet
theater performance, 3) to study the guidelines conservation and conveying of the art in Puppet
Theater. This is a qualitative research. The data were collected through an in-depth interview and a
focus group discussion. The study indicated that there were two important values in puppetry arts.

First, for the individual values, puppetry arts’ successors and the viewers who watch the puppet shows
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will be developed their cognitive, emotional development, physical development and social
adaptability. Second, For the social development values, the Sippatham Kumnai Puppet Theater,
Klong Bang Luang Artist House is organized to be a learning center in the community. Moreover,
morality, ethic, and the variety of arts such as performing art, handicraft, music, and literature were
incorporated into the story plot of the puppet performance perfectly.

The factor that have an effect on the existence of puppetry is the adjustment for puppetry’s
transfer process. In other words, the plot of the puppet shows should be more concise and
interesting. Puppet practitioners will be able to exploit knowledge to puppeteer faster, and tt is easy
to have a chance to get a support from various organizations. It will help make the puppetry more
well-known in the public.

The guidelines of puppetry’s conservation and transfer should be cultivated for children and
youths to have them take part in puppetry’ conservation and transfer. Furthermore, problem solving
related to Puppetry should be made by the support of both private and public sectors in order to

have puppet arts remains existent in the next generation.

Keywords: Existence Value, Art transfer, Puppet Theater
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Abstract
The objectives of this study were 1) to investigate saving skills of Gen X government teachers
under the supervision of the Secondary Education Service Area Office 9 in Kamphaeng Saen District,
and 2) to study savings model of Gen X government teachers under the supervision of the Secondary
Education Service Area Office 9 in Kamphaeng Saen District. A questionnaire was used as a tool to
collect data. The sample was 139 Gen X government teachers at three schools under the supervision
of the Secondary Education Service Area Office 9 in Kamphaeng Saen District. Three schools studied
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were Mattayomthanbinkamphangsaen School, Kamphaengsaen Wittaya School, and Salatuekwittaya
School. Data collected were then analyzed using statistics, including frequency, percentage, mean and
standard deviation.The results of this study indicated that most of the respondents were females,
aged between 39-44 years, had years of work experience between 1-10 years, married persons,
graduated with a bachelor’s degree, earned an average monthly income of 15,001 - 20,000 baht,
and had 3 - 5 family members. In terms of savings model, the most commonly saving type was
deposit at bank. The purpose od savings was for spending after retirement. They began saving since
they were 21-30 years. An average monthly saving was 500-1,000 baht. A frequency of savings was
11-20 times / year. The most popular bank for savings was Krung Thai Bank. Savings skills consisted of
saving knowledge, behavior, and attitude. The results indicated that the respondents’ saving knowledge
and behavior was at a high level. The respondents’ attitude towards savings was at the highest level.
The findings would be beneficial for related government agencies and financial institutions as guidelines

for improving effective saving skills and models suitable for public needs.

Keywords: Skill of saving, Pattern of saving, knowledge in saving, Behavior in saving, Saving attitude
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Abstract
The objectives of this research were to study management of technology digital gate that
affect attendance behavior of students Woranari Chaloem Songkhla School and to suggest the
guideline of technology digital gate that affect attendance behavior of students Woranari Chaloem
Songkhla School from the influence of technology digital gate that affect attendance behavior of
students Woranari Chaloem Songkhla School. This research was Mixed Methods Research. The

population used was 3,251 Woranari Chaloem Songkhla School students. The researchers used Taro
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Yamane’s formula to determine the sample size of 356 Woranari Chaloem Songkhla School students.
The statistics used in the quantitative data analysis by frequency, percentage, simple regression
analysis. The qualitative data was analyzed by content analysis.

The findings revealed that management of technology digital gate affected attendance
behavior of students Woranari Chaloem Songkhla School with statistical significance at the .001 level
and Most students had the opinion that using the Digital Gate has advantages because it is more

convenient, fast, and hassle-free than using traditional systems.

Keywords: Technology Digital Gate, Attendance Behavior of Students, Woranari Chaloem Songkhla
School
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YONTIUVBUNTEAMANILEINTTaNIgUTEMAUmans uvninerudgasar yaviuildlilenta
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wazlvimsidielunislitoyaduetned uazveveunszaaniion 9 lumunigussmaumaninaviu sl
faudmihiidinnunusnsemaniuardseumand wasdaeadnsynviuilianmsonauluiitldne
finostemde fisevevounsranviumatuly u lenatl
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UNANED

Inguszasivesnsfinu ilefnIransEnUTINSUNTsEUIAYedlsA COVID-19 fiogsna E-commerce
vesnsdiAnvvesUsIuwnlngjvedlan 4 U3t lnnudnuideaduiidunsisouwuuusses tinsinem
Teyalaonisidennsd@nmanilanlnefiansanan vismuelngfifinalszneunisguuasiidyvAain
Ussmamnalvgfitliwaugialsa COVID-19 Wuduunndeusemdsnanfuuisnidssia E-Commerce
TAENATINNTNUTT HANTHATIEABINT IO IHANDULYIUYIUTENE-Commerce Tuu3tmiied 193y
nanouwnueuludwanlasnsAnanailsneuuuadeseu Tnsradnsvosnuuiaedlagsiununs
nedeumdsransinasguuilnessyfud sdassiddiianuasnanssnuseranouuuse furesuitn
faudsusn Ao SuaunsideTiniamunvesdislsn COVID-19 Aossfuramansnulududuusn wanssvu
Suduaesieduls Srunugfnlsn COVID-19 viavun Tapussn Walmart vesUssmAanszowssni way U3Hy
Argos 109aMI1DIMNANT wamdliifiuin “Snunadedinvanunvesfilsn COVID-19” favanaunitan
uazaenndoItU I saRsUIIni utsemaildunanssnuaniigauesnisundssuiaveslanlutisues
STU8IARINTI LAz VT JD.com vesans1sasgu Tt mudu uas U3 Rakuten vosUssmadlu wy
91 “duuginalsn COVID-19 Favn” ﬁ%w%wamnﬁqﬂuNamauL.muswi’usuawaau’%ﬂ’mﬁu’ﬁaaw?ﬁw Bawa
nsAnwLERlALAYI ﬁwuaumn?{a%ﬁmﬁ%wmmaaQ’ﬁﬁﬂm COVID-19 uaw uIudmnlsa COVID-19 v
I¥damansenuriomsueneivegsia E-Commerce Tunauan viliiinsuenesgatunesgsna fedusmiade
atvilldiaueuusfauumislunisuiudideingansald Ssanunsafindsslonidedusznounisgsialu
Uszimalngladnwiiiolfiduiamnsnaslumsyssneussialuounandely

Addey: nMsrndugidnmsedng 1a3n19 USEMdmR

Abstract
The purpose of this study was to investigate the COVID- 19 spreading impact on E-Commerce
business. Case study of four largest E-Commerce companies in the world was explored, and this is a
descriptive research with a case study examples. Four largest E-=Commerce global companies were
selected according to their size, turnover, and the company’s nationality decided by a large number
of people infected by coronavirus. The result found that four companies have positive daily returns
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calculated by the average daily profit. The sum of multiple linear regression model with regression
coefficient specified the most important independent variables and the impact of companies’ daily
returns. The first independent variable is the number of fatalities due to the coronavirus infection.
This is the first impact on E-commerce companies’ profits. The second independent variable is the
whole number of COVID-19 infectious people which is the second impact. For Walmart, and Argos,
the finding showed that the most influence on E-Commerce business was the number of fatalities
due to virus infection. Walmart and Argos are two companies belonging to US and UK over which the
virus is maximum spread during research study. For JD.com and Rakuten, these are two companies
belonging to China and Japan of which people are maximum affected by coronavirus. There is
maximum influence in JD.com and Rakuten companies’ daily returns. The finding showed that the
number of deaths from Covid-19 and infected people results in the expansion of E-Commerce in the
positive way. As a result, the business keeps flourishing. Therefore, it is recommended that not only
using the result as a guideline for business adaptation in this crisis but helping make a contribution to

entrepreneurs desiring to run a business in Thailand as well.

Keywords: E Commerce business, COVID- 19, International and global company

o
1. Unu

a ¢ s ' e | ' <

ANYRNITNADIUNITAINITUNITZUIAVRILsA COVID-19 NIIN1sUnsszuIngnInsineluszesiiad
FudunainAUEUUIETIN19919N8 3019 wazsuunsasTInduduuinvesUserinslan @an1unisal
lsaszuintiananedudvinanddgronismsatinvesuszansilanlmuasuguuuunisaniudindu
gun wenantlfansenuresruuasygnavedlangniieg1adu nsdevigdurniunisgulnauslaani
| & A A ' < a A 9 fo 1 a
FoanenstereilisunUadlegnninginniuitesmnnsiugesulatifaugugsia E-Commerce ag
I a | P = a a v a Py < | ) a
Wuiearaamananiiadanuisluniswanilasudumuazusnis wndunanaiduraamavaniuniswaniUdsu
AuAuazuinIg Wiesszeznanlans 2 Yueennsszuin mndeusuau U 2019 (Senapati, A, et al, 2021) 141

a ' a a v a a v & v
wWisuuUasguuuurestomnenisuanifsuduiuazuinisiaenisig wnilduuesn1sieuiewuy E-Store I
] v s I ' ) & a a v a PP
JufAD NSknanneasuuee E-Commerce UNJUYDIMIUANUNISTRUSLANUALY FUAILAZNISUSNNSTL
wwillugeuegesaiiles lnsnuddelidunuidowuuussens lnemsinzinailsvesgsnavesuienindu
PPy A v = & a v | a i a g Ao v & o
nsdifinen 4 vsEndaduuidnvwnluguedaniieglulssmandulssmeaniidnsinsssuinveadolisa
] ° 9 Ao Ao I3 PP & < a v |

COVID-19 {Wuduiuann nedayainuisnimhundunsalifinwitu gainuanannieanuvesusevlugisia
Aaks 15 Tu1AL WA, 2563 D4 15 AUg8U W.A. 2563 HaUBINISANYINUIT AILUSAUSILSN ABI1UIUNSELTIN
ManueveaAniiolda COVID-19 wavsiuwUsiuivans AednuiudAnelisa COVID-19 vun Jxaniauin
ARYAAIYDIAUAILAZUINIT INTIeNUNlanigliuuilinedgsia E-Commerce tasunansenuves
COVID-19 Wusuinn lusnugaannssu E-Commerce M3fuaznsdseentasunansenuwnsnszaeliogn
WWunandaung

= | | | | [ U A & a a ¢

Wesnnenuliwdueuluialdgumunasanusesnisvesgusinamlanfiuusieulusnuanunisel
yodlan mﬂi’]EN’1wUmawﬂix“m%’laﬁﬁlﬂﬂﬁﬂiwm United Nation Conference on Trade and Development
(Group Intergovernmental Group Expert on E-Commerce and Digital Economy) U 2020 ixqi’li’]m’lu
Y83gNAMNTIU E-Commerce lanssyimansgnuves COVID-19 daynniunilan annsaldnwausem
Wl 3Na151 7005 gUTENIUIN nudrdnnsUadivesgnavnisuusussianiesaindymdeania
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nstoreuaniUasududuaruinig ueninissmanigeuinuassunady q Ysvautlymeoaudilu
meagnavnssuiilafunansgnusnnigaiesinnsszuinyes COVID-19 Fuiliuismuwalngfluussmaii
F¥unansenussdestinisuiui Tnsmafiutesmnanisiiode dew1s wagiwunsyuy E-Commerce 1Nty
faunsdlfnuvesasisauszuszusuiu Aouiem J0.com Fudufliuinssreniisauitnvuelnguesiu
USEN Walmart gliuin1sdneuiisausenuuinlngvesansgonsni Usen Argos 10anin¥o1ai1dns uag
U3 Rakuten vosUssmeaddu Kamuadudliuimagsie SreudsvnelvgvesUssmaumsunanagsia
salasuransenulunsuansegsivdreudseveinsalfing (Femandes, 2020) MmATvatuiianuransznu
Y9INITUNTIEUIATES COVID-19 singsnia E-commerce ins1zaenndasiunninssuguslanlugatiaqiudad
§579 E-Commerce fimsiinfangugnilursning anmnseandunu adramaiilslige nsdi@nunduuiemd
Uszauanudidaluszdvlan Ssanansaidunuimaiusznounslulsemalneanmsailuuimsdnnig
nszvrunsldegaliuss@nBam aunsoflasUiud auwugsia uaziindanuanansalunswdsdude
AaRlanyuNaIINgen1saliig o skl

MNMIUTITIUNT TS ienndesiugiia E-Commerce WUt 9ndngansaimaunsszun
Y94 COVID-19 lasinsdnauenansenusaiasugiavedlan lnensidudiulvgiiegaiuuuinde wanseny
AON1IAAN1LATEERATRITTUULATEAALAN HANTENUVBINTUNTTZUIAVDS COVID-19 6iBg3na E-commerce
uazMILNIsEUIATEs COVID-19 Mdutlafoiidsmansenusenginssunsioveseaulativasgnin dsalud
Ayittey, et al. (2020) ldfinsAnwuaziinsmanisinansisasgussmsuiuezagdeseladudum 62 Wy
dunoadnd Tutilesinausnuesd na. 2563 uasiasughalaniuuliufivsaydeeldndt 280,000 &1u

KR
a A

poaad Llosananiunsainisszuiaveatiola Corona Fuduyarmagaudeiiiusuwnnidleiey
Lﬁﬂuﬁuﬁﬂqmmiaﬁu Pandey, A., & Parmar, J. (2019) lana1in {Jﬁaﬁdﬂwaﬂiwwiawqaﬂisuﬂ1§%aauﬁ1
nsooularvesgninfe Tatemsnulszving Jedemeiudean Uszaunsalvesiuslnaferiudesmis
ooulatl Jadevsaniunisal Heulvnsdrneanuazain Madidud nMsUinImdnsneveteinIs
Fovedudmeeanseaulal Niazi, A, MA A S. & Naqgvi, H. (2020) lsie3uned1 COVID-19 fwansenu
othandedaeuidisvedan Tnefinanssnuiiludauinuandsay uilnenmssimuavesgsiadnomise
gaslantu wansznuidulvludsinidesnndmdimaiulnesunndudenmininganisalliia Corona 7
Jutadulvigndlddumesilmdundnlunisdnfiudinuszdriu Abiad, Arao, & Dagli, (2020) wuiuenani
AwThmesnnnefigiuanludeoudsnndaey enfivu szeznaiadiiniimuavesnisdsey guassn
Tumsmuaumsidoulmszesvinamedeesuaznisiennnl Hasanat et al, (2020) wuinszuiunsdngs
wagdnmesuinedlurasinganseiil uifuslaefdalingliuinisssuvseulatiduduun esnanudiiu
fifutiadu wenanindndusiuisegafinudosnslunaingeann wiudfduandliamnsanevaues
AVINABINNSVRIGNAT Wuwaauazenile nszawdisy qudle Wudu lumenduiunansznudieauves
COVID-19 spgnanunssunsvieaiien Wiealuidmiayumsdserinssemadusgisnn Jones, K. (2020)
nandawansenulaesnesnsszuaues Coronavirus lumadneudsslnssaiuiianiuzvodladafndlusy
A9 9 WaNTITeuansliliuin 93% Gumr;:iagﬁ,umiﬁaﬂm'gﬂﬂgwmw%amﬂ?hu%wmEJmmd'lwaLﬁaﬂuUizmﬂ
wihdugnarfnuasihnasnvesssmaegnadiunn sgnlsimulunnnsdiudooulaidndduaya el
fufiufanmsdely uaz 60% vesirufesulavuszautigvilualdgunu esndymnisuudediinan
Japmanuszmediany Baker et al. (2020) wuinanmsAnudeyagsnssuanuisnmensiunuinleuns
Yos3guIafitisannsuninszatevendelaia COVID-19 fammeaeulsauasnsinddinanssnusessuy
wswghudlafisuudunuandslonareshnssumaassgiaiimellussesdu desnussrmuluusoy
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$2997g o1 nuazinaldFunanszvuinandatu

Fremguadrafudind ity SehliAenisfnwaded daemeiifeiuinganisaivesaniunisal
MTUNSsEUINYRslsA COVID-19 Faunsszuniuudui 2563 (World Health Organization, 2019) 3ngannsel
fdsmansenusioszuuiaswsiavedlanegieguuss lnslanizsUuuugesmenisuanidsududuasuinig
TnonsAnwedsilldinauenansenuiildanuuusasswessansenuresisunsszuavadlsn COVID-19 fu
sUuuuiifidnuasfasuulasluveamstorsuaniudsududuazuinslaeversarmnintensesgsna
E-Commerce Tagmsiasneiia saneuunuresrefu Tnsmsduinmarilsnouunuade e fuvesussni
fig3Aa E-Commerce Wuvdn Gsmsiiasgidananuaniianisvetedivesgsia E-Commerce ﬁLﬁuqafﬁu
\lesananiunsninIsunssEuIATes COVID-19

ad =
2. 39N19ANEYN
NMsATIzvideyaldnanm (Qualitative Method) Tngn1sAnwenans (Documentary Research)
MNTIATLALY kardAsIeiiianINuaINTIBURaUsENaUNSYRIUSENIL T UNSaIR N

o/ -3 a o
2.1 99U3LaIAYDINITIVY
WeAinwmansenureiNsungssuInvelisa COVID-19 #eogsia E-commerce ilan lasiden
nsalAnwvesUsENvUIn g aslan 4 usen

2.2 AIDNUYBINTINY
NsunsseuInveshsa COVID-19 fiknansenuaeslssiagsia E-commerce

2.3 YBUWANTIAY
meiteedsilfivouislunisinunie
1. vevadudion nMslnsinailsvesgiiavesuTEnilunsddnw ¢ visndaduuiom
yuwnlvguastanfieglulssmaiiulssmaiisnsnisszuiaveadiohia covip-19 Wudmaumn Tnewi
nanlsa1n E-commerce
2. YBUAAMUIEAT SvEenallunsAnwiAe 15 Jwia w.e. 2563 §3 15 fugngu w.ea. 2563
3. gpuiadulszing Usssnsinanidlunisinunedsidfe 4 visnaueluguedaniiiganssy
E-Commerce waniluusdniliidqmivesussmaiiidrunansgsisvualyfifisunudinde covip-19
Wudwaunn laeudsv 4 usdvde
- UTEN Walmart veeUseineanigelisn
- UTUW Argos U0IaNIIYDIUIINT
- U3¥W JD.com vesUseimaAlu
- U3 Rakuten vesUsEmAdYY

2.4 mM3AAszidaya
nsnAaeuaNLAgIUNITIdElTaNn159ee Multiple Regression Tun1siiasngst dudsdase 2 fawus

P o

Ao mmu@ﬁmL%aﬁwmLLazﬁmaumimaﬁwmﬁLﬁmi’fawiammwéismmaﬂL%ala%“a COVID-19 Adsau

P o

Ao Wan1lsveusEn E-Commerce
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3. nan1sAnEIazA1saAUSIENa

M99 1 IUIUERARTaNmNALAzIUIUNSIHs T IniaTuU sEAvaen salfn

Using aiwuqupﬁﬁﬂﬁ?aﬁv'wuﬂ (Aw) SruaunsidedBanammn (aw)
United State 32,788,976 585,879
China 90,575 4,636
Japan 556,999 9,854
United Kingdom 4,403,170 127,417
Total 37,839,720 727,786

fisin: https://www.worldometers.info/coronavirus

1579 1 uansdadeyamudnnuresfngeriaue lWisuiguiuiuumsideiinnmunvesseme
Adunsalifnulugranarfivinsdnw fe 15 fuiad we. 2563 99 15 fug1eu W, 2563 WUl 1
va & & a ) a ° = o o
WA VINUANINTFAUTHNAANSTOIISNI91UIY 32,788,976 AU FO9aIUIAB aNTI90IUITNTIIUIY
4,403,170 AU UseinagUuldnuiudfnenaan 556,999 Au Way a1515055UsunyuUlTuERage
amue 90,575 AU F1UIUNSFSTINVMUANTGAUTEIWMAEUITRLIENITIUIN 585,879 AU TB3aAD av
FIUANTIUIY 127,417 AY Useinagiluiduiunisidedinnmun 9,854 au uay as1sasgussunvuy
= = o = aa dy :j
UTTIUNSELTINT VI VNA 4,636 AU

M99 2 AR lALATIARIAANAYDIUTEN

oo . , - LAAININITARA
U3Em dninaulug Jauuseuna v o a e e
(WUA NI B YADARANIENIF)
Walmart Bentonville, Arkansas, US. 2021 394.11
JD.com Beijing, China 2021 115.368
Rakuten Setagaya city, Tokyo, japan 2021 17.61
Argos Milton Keynes, UK 2021 1.81

fisn https://markets.businessinsider.com/stocks

v
o ::IVL val o

21091519 2 NATellledinisAnEenUSEnItulunsaAnw lngdenusemailssna E-Commerce

fuualvglunivesselduazyarmisnsnaiafiiundaiududed annmsiesgiygarmnisnainai
Yeuuszanas 2021 veU3En wudn U3En JD.com Fefidrinaulngfidles Beijing, China fyaf1n19NIeaIe
geanfie 115,368 WuduwSsneaansansy sesasnie U3H Walmart defidinaulveydiiles Bentonville,
Arkansas, US. fyaf1m1an1saain Ae 394.11 wiseyaeaaisansy uisn Rakuten Fafidinawlng
fiilos Setagaya city, Tokyo, japan fyad1nanseanfe 17.61 wisegaaadiiansy wag USEM Argos Fadl

driinanilugifiidies Milton Keynes, UK Hyarmeinisnainfe 1.81 im3ggnead1sansy
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v

M1919 3 ARARWITUUINTITAATISRAIVRIUTENNgIAY E-Commerce

fauus N Mean Median Minimum | Maximum | St. Deviation | Skewness | Kurtosis
Walmart 49 0.0078 .00800 -0.076- 0.07 0.026367 -.198- 1.399
JD.com 49 0.0030 .00700 -.059- 0.057 0.024371 -.084- 0.105
Rakuten 49 0.0080 .00600 -.050- 0.079 0.027744 0.331 0.474

Argos 49 0.0135 .01900 -.347- 0.34 0.099722 0.078 5372

A3 3 UanadeatiAganssaiuveiiwlsmlsvesuseniiligsia E-Commerce Tutiinganisaives
Tadalalsun Tudanansausdun 15 fuiau 2563 9 25 fug1eu 2563

1379 4 NaFIUVBI multiple regression ﬁdawanswwiaqsﬁa E-Commerce lugatunsal
ASLNIIZTUINYBY COVID-19

Dependent Model ANOVA Variable |Affect of| Coefficients of independent variables
variables summary independent |Variables| ynstandardized | Standardized | T Sig
R [Rsquare| F Sig B Beta
Companies Total cases 2 0.0171 7.327 9.771 |.000
702 | .492  [58.151.000
return Total deaths 1 0.2900 7.486 10.404 |.000

A15719 5 A1919MATINYBY the multiple regression MNNANTENUYBY COVID-19 AausEN
E-Commerce 1agiUSgutiiguamunaIdusen

Dependent Model ANOVA Variable | Affect of Coefficients of independent variables

variables summary independent | Variables | nstandardized | Standardized | T Sig
R [Rsquare| F Sig B Beta

1| Walmart [0.967| 0.936 |160.95[0.00| Total cases 1 0.001 2.204 5.448 | 0.00
USA Total deaths 2 0.017 1.678 4.367 | 0.00
2| JD.com [0.642| 0413 | 7.72 [0.00| Total cases 2 0.007 7.604 3.876 | 0.00
China Total deaths 0 0.004 0.222 1.699 [0.096
3| Rakuten |0.892| 0.795 | 42.73 |0.00| Total cases 2 0.000 1.398 6.086 | 0.00
Japan Total deaths 0 0.003 1.782 1.933 10.060
a Argos 0.95 | 0.902 |100.87|0.00| Total cases 1 0.035 3.148 2492 | 0.17
UK Total deaths 0 0.064 2.387 1.948 [0.058

nan1339elEIsN1TIRTeianneeny (Multiple Regression Analysis) fie fuUsdassiimnuduiug

[

Ausuusmuduidunss (Linearity)

N1FIATIERAULUTUTIN (ANOVA) Wudn ﬂwsm5'3ﬂaaUﬂﬂiLLﬂsﬂsuumaaaﬁ"]muﬁamL%aﬁy’wmLLaz
Sl AeTindomniiavinarenarlsvesuivn fssdutddey 05 mnduinihnsieset asedey
avnavesiILUIAULAAZ,

LR IIRLdnSNan1suIndemlsvesuTen Walmart seduded1dsy 0.05 laeA1n1s
wUsUs2u (B) wiriu 0.001
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v
Na o =

LA TInnmuaidnsnanisuinseilsvesuTen Walmart seduted1dsy 0.05 lagAns
wUsUs3u (B) wiriu 0.017

Snnudfndermaidvinameuinsortilsvesuieh JD.com seutddn 0.05 Tnsrmauususiu
(B) winfiu 0.007

ﬁ]"ﬂmu;ﬁLﬁa%%mﬂgwmﬁSm%wamamﬂ@iaﬁﬂlssuaw'%ﬁm JD.com sgautlydfey 0.05 IneAmnsuususiu
(B) iy 0.004

Snunderisuniiavnansuinderitlsvesu3ih Rakuten sedutioddy 0.05 Tasrnsudsusau
(B) iy 0.000

SruuFedintomniianswaneuindorlsvesuie Rakuten sdulfodrdny 0.05 TasAng
wusUs7u (B) iU 0.003

aﬁ’nmuﬁgamL%a‘ﬁwmmﬁSw%wawmmﬂsiaﬁﬂssuaw%ﬁw Argos seautiEdAy 0.05 IngA1n1siUsUTIu
(B) Wwinfiu 0.035

ﬁﬂuau;:ilﬁa%%mﬁwmﬁ%m%mamamﬂsiaﬁwlisuaw%ﬁw Argos sautivdnfy 0.05 TneAin1siususiu
(B) iy 0.064

FAduviinnTinsginnuulsusuvesiudsiievnnsiinsgianuannesidany (Multiple
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AdNALY:

Abstract
This Research aims to study 1. How personal factors that affect the strength of the

community. 2. The performance of community leaders affect the strength of the community.
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3. The environmental factors affecting the strength of the community. The samples of this study were
375 populations who live in AmporePakkret,Nontaburi. Used random sampling data analyed by Taro
Yamane. The instrument were data collection for frequencies percenty mean And for testing
hypotheses in order to find out the relationship between the factors that affect the strength of the
island community. Amphoe Pak kret, Nonthaburi.Analyzed by pearson correlation cofficient
hypothesis thesis : independent sample T-test and one-way ANOVA at statistically significant level
of 0.05

Results of the Research

1. Factors affecting the strength of community, Ko kret, Amphoe Pak kret, Nonthaburi. The
overall level was at a high level (X = 3.74)

2. The relationship between the personal factors, with the strength of community, Kokret,
AmphoePakkret, Nonthaburi,include gender, age, education level, occupation, monthly income. What
is the status of personal factors, found that people in the community, Ko kret, Amphoe Pak kret,
Nonthaburi? Most are correlated with the strength of community, Ko kret, Amphoe Pak kret,
Nonthaburi, thus accepting the assumption via the research exception, age, occupation, monthly
income that is not correlated with the strength of community, Ko kret, Amphoe Pak kret, Nonthaburi.
So it rejected the way the research hypothesis

3. The relationship between the effectiveness of the operational leader with a strong sense
of community. PakKret Nonthaburi Found that the effectiveness of the performance of the leader’s
relationship with a strong community of Koh Kret. Pak Kret Nonthaburi All the statistical significance
level. 0.05 is in the same direction. A relationship positive.

4. The relationship between environmental factors and the strength of the island
community. Pak Kret Nonthaburi Found that factors environmental factors correlated with the
strength of the island community. Pak Kret Nonthaburi All the statistical significance level. 0.05 is in

the same direction. A relationship positive
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Abstract

The Constructivism and Scaffolding approaches were employed with the students who
enrolled in 710 499 Senior Project to improve learning and teaching processes of the course. The
purposes were for the students to practice critical thinking skills, analyzing, and developing their
own knowledge. The learning processes included, 1) orientation for students to understand the
constructivism theory and adapt it to be suitable for their level using the project-based learning and
guided learning methods. 2) Sample situations were given for students to analyze, make an assumption,
find a solution, and make a conclusion. 3) Teacher offered supplementary courses to fulfill students’
knowledge of how to do the project. 4) Students were required to present their assumptions of their
research questions, the rough solution, and make a conclusion for solving the problems. 5) Students
presented their methods of finding solutions for their research questions or project and brainstormed
to find the concrete solutions for doing the project. 6) Students presented their processes of doing
the project to thesis advisor and co-advisors to get advice and find conclusion. 7) Students wrote their
thesis under the supervision of their advisors and were evaluated individually and as a group from
time to time throughout the course. The final step is defending their thesis and receiving advice from
research committee.

From using the Constructivism and Scaffolding approaches, it can be concluded that in the
process of developing thesis questions, students were active and cooperative. They were confident
to express their opinions, answering and asking questions. They participated in discussion and were
able to explain the background and significance of research questions and theories. In addition, they
accepted other students’ ideas and worked hard. In the research proposal process, it was found that
students were able to write the research proposal systematically, were relatively good at reviewing
literature, and were able to search for suitable sources. In the thesis defense process, students were
able to accurately present the data with regard to their thesis topic and make a pertinent conclusion.
Moreover, they could manage to present the data systematically, namely the introduction, the content,
and the conclusion. Nevertheless, the priority of the content was not in order. Students could use

the Thai language accurately and appropriately and were able to answer the questions.

Keywords: Project based-learning, Constructivism, Scaffolding
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A1dAgy: 7 QC tools SWOT nagnsnsnana

Abstract

This research aims to analyze and find out the root causes of sale revenue reduction problem
and recommend the marketing strategies in order to increase the sale revenue and maintain the
competitiveness of Chorchan Karn Chang store using 7QC tools and SWOT analysis techniques. The
customer satisfaction survey base on 4P marketing mix result that was corrected from 19 regular
customers who had reduced their services time in 2561 year revealed that the major causes of sale
revenue reduction came from lack of sufficient sale channels, Improper sale price setting and long
delivery time that unable to response the customer requirements. These root causes were used as
input data to analyze business environment and determine marketing strategies. The recommend

marketing strategies consist of 1) Create Facebook page to be a new sale channel; 2) Enter new
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market of high technology products such as motor of sliding door product; 3) Create the brand
recognition using the strength of high quality and after sale service; 4) Change price setting concept
by considering the competitiveness; 5) Provide an adequate and multi-skill installation team to
support the installation task for all products; 6) Reduce the price competing with modern trade
selling products; 7) Emphasis the market of construction material purchasing control by house

owner that is the high-end users.

Keywords: 7 QC tools, SWOT, Marketing strategy
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Abstract
The purposes of this research were to study the opinions on Organizational culture factors
that affect the work efficiency of employees of Sermsuk Public Company Limited, U-thong Branch and
to study the opinions on working environment factors that affect the work efficiency of employees of
Sermsuk Public Company Limited, U-thong Branch.The samples were 75 employees of the Sermsuk
Public Company Limited, U-thong Branch, selected by multi stage random selection. The instrument
was questionnaires. The data were analyzed by descriptive statistics; frequency, percentage, mean
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and standard deviation, and multiple regression analysis, at the statistical significance level of.05. The
results showed that the respondents had opinion concerning organizational culture factors, working
environment factors and work efficiency of employees of Sermsuk Public Company Limited, U-thong
Branch at a high level. The hypothesis testing showed that organizational culture factors: dimension
focuses on the truth of one’s self affect the work efficiency of employees of Sermsuk Public
Company Limited, U-thong Branchwith predictive power of 34.10 percent.The environment factors:
Relationship dimension, Dimension of career progress and Dimension is maintained and work system
changes affect the work efficiency of employees of Sermsuk Public Company Limited, U-thong

Branchwith predictive power of 72.00 percent.

Keywords: Organisational Culture, Working environment, work efficiency
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Abstract

Prostitution is a type of human trafficking that changes in the context of a dynamic society by

prostitution by itself, or offline channels switched to hawking services to a gathering place that was a

86



o o

Nsansdsauenans U 10 atuil 1 unsieu - Squieu 2564 ISSN 2286-6922

meeting point for trade or services or in the form of trade in services through hidden businesses. It
can be seen in the business of providing services and entertainment in various forms such as massage
parlors, clubs, bars, karaoke shops to prostitution via online channels with applications such as line,
Facebook, or sex trafficking websites. It can be said that the fast and modern technology media is a
way to use for sexual exploitation in prostitution today, considering that prostitution patterns are more
diverse and complex, but that prostitution does not decrease, moreover, the law and law enforcement
did not keep up with the situation of the problem which affects the management of the prostitution
problem which is not very useful at present. As a result, public benefit organizations that are working
on the issue of anti-human trafficking and prostitution are more alert and aware of the proactive steps
to help victims of the above cases. Moreover, the public benefit organization also acts as a middle
mechanism for coordinating operations both in preventing problems, following up on legal assistance,
and coordinating with foreign private organizations in order to efficiently cooperate and solve problems.
Relevant public benefit organizations such as ECPAT Foundation Thailand, Pavena Foundation for
Children and Women, Friends of Women Foundation (FOW), or Human Rights and Development Foun-
dation (HRDF). This research will study the role of the organization in the above in which each orga-
nization has its goals, roles, and duties in assisting in cases involving prostitution and human trafficking
in Thailand, as well as how the guidelines or operations to solve or manage prostitution problems

with concrete and most effective.

Keywords: Public benefit organization, Prostitution, Human trafficking
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Abstract
The purposes of this study were to study teamwork affecting working atmosphere in the
organization, in the Faculty of Humanities and Social Sciences, Rajamangala University of Technology
Tawan-ok and, examine the level of working atmosphere affecting teamwork development. The
sample group of this study was 46 employees in Faculty of Humanities and Social Sciences. The
research tool was questionnaires. The statistics used to analyze data was descript statistics including,

Frequency, Percentage, Means and Standard Deviation. The findings showed that teamworkk, open
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discussion, freely giving opinion about work issues, formal communication among staff, and setting
goals and objectives of team work were fairly. Trust, conflict in the group, open opinion, and job
assigcnment were fairly. Generating environment in organization, dimensions of organization structure,
dimensions of responsibility, dimensions of rewarding, dimensions of risk, dimensions of comfort,
dimensions of support, dimensions of performance standard, dimensions of conflict, and dimensions
of unity were fairly. It was suggested that the administrators should generate good environment in the
organization and create good relationship among employees in organization in order to generating

effective team work.

Keywords: Team work, Work Climate, Organization
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Abstract
The objectives of this research are to 1) Study the perspective of passengers using the Airline
Service. 2) Compare the Marketing Mixes Factor (7C’s) that affect the aspect of passengers using the

airline service towards building high-speed trains connecting 3 airports seamlessly. The samples used
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in the study were Thai passengers using the inbound and outbound flights of an operating airline in
Don Mueang Airport Suvarnabhumi Airport and U-Tapao International Airport (Rayong-Pattaya),
number 402 people using a specific random sampling method. The tool used for data collection was
a 5-level estimation questionnaire. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, T-Test and One-Way ANOVA. The study found that:

1. The passengers have the highest level of opinions in overall and each item that marketing’s
mix effected on using of high speed train seamless connecting three airports. 2. The comparison results
of the difference of the Marketing Mixes Factor (7C’s) affect the viewpoint of passengers using the
airline service towards building high-speed trains connecting 3 airports seamlessly, showed that:
1) Passengers with age, marital status Education level, occupation, average income earned per month
average frequency of using an airline service and the difference of trip’s purpose. There were
statistically significant differences in the marketing mix factor (7C’s) of airline passengers on the
construction of a high-speed train connecting the three airports. 0.05 and 2) Passengers with different
gender and nature of travel have a Marketing Mixes Factor (7C’s) that affects the perceptions of
airline passengers towards building a high-speed train that connects 3 airports seamlessly, overall is

no different.

Keywords: Passenger Perspective, High-Speed Train, Marketing Mix Factors
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Abstract
The purpose of this study is three-fold: (1) to study the current situation regarding the tourism
promotion for Thai seniors of the relevant authorities both government sector and private sector,
(2) to explore travel constraints which correlate to travel intention, and (3) to investigate recreational
activities which seniors interested during traveling which correlate to travel intention. Mixed methods
research design was used in this study. The quantitative data were collected from 396 samples and
qualitative data were analyzed from five key informants who involved in senior tourism. The results

from quantitative study showed that Thai senior tourists had high level of travel intention and
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interested in recreation activities during traveling in moderate level. The structural constraint was
rated in moderate level including facilities are not conducive to serve the elderly and lack of
information about travel and recreational activities. The results from qualitative study showed the
demand of this group that different from other age groups was the need for special attention due to
limitation health issues. Therefore, this study recommended that (1) the government sector should
focus on improving infrastructure and facilities for senior groups, as well as collaborate with the private
sector to work efficiency in the same direction, and (2) Travel agencies should train and develop their
staffs about services for senior tourists and promote their travel package through letters, newspapers,

the elderly club, and radio programs of the elderly group.

Keywords: Senior tourists, Travel constraint, Recreational activities
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