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Abstract
This paper studies the impact of the relationship between Chinese higher vocational
teachers’ competence and organizational support on their job performance, and constructs the
relevant theoretical dimensions and scales for evaluation and measurement. Through interviews and
questionnaires, various dimensions of the impact on the three related variables are collected and
established. These studies can strengthen the training of professional competence, organizational
management and communication ability of Chinese higher vocational teachers, and provide effective

management basis for administrators of Chinese higher vocational colleges.

Keywords: Competence, Organizational Support, Chinese Higher Vocational Teachers, Job Performance

1. Introduction

Performance, competency and organizational support, have been studied extensively in the
field of education. Murphy (1990) defines performance as a set of behaviours which are related to
the goals of the organization or organizational units in which a person works. In the same theme,
MclLagan (1980) defines competency as the ability of a person to have superior performance in a
certain role or position. Eisenberger (1986) through the organizational support theory proposed that
competency should be based on the motivation and needs perspective of employees, which have
major bearings on performance. He concluded that the sense of value in organizational support is the
employees’ realization of the support, care and recognition from the organization which will lead to
them becoming more motivated and working harder.
Theoretical framework and hypotheses development

In this paper, the relationship between the competence, organizational support and

performance of higher vocational teachers is shown in Figure 1.
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Figure 1: Theoretical Framework

Definitions of Relevant Variables

The concept of work performance

In 1990, Murphy promotes performance as a set of behaviours related to the goals of the
organization or organizational unit in which a person works. These sets of behaviours will have some
bearing towards performance outcome. This notion is supported by Cambell (1990) who pointed out
that job performance refers to the behaviour of an individual member of an organization when
fulfilling their designated roles. It was also observed that similarly, other experts and scholars point
out that behaviour is categorically, what people do when they work. Thus, it can be posited that
performance is behavioural elements that have positive or negative effects on individual or
organizational efficiency. In summary, it can be clearly agreed that organizational goals can definitely
be hindered by performance issues which is influenced by the state or condition of the individual.
It is well understood on why some scholars also prefer to state that the concept of performance
should include both behaviour and result. This is due to the comprehension that excellent
performance depends not only on the result of doing something, but also on the behaviour or
quality of doing it.

The concept of competence

There are many definitions of competence, and different scholars have different concept
and explanation of the definition. McLagan (1980) believes that the so-called ability refers to the
ability of a person to have superior performance in a certain role or position. In 1990, MclLagan revised
this definition and pointed out that competency should include the ability that has an important
influence on the production of excellent results. This revision now links competency directly to
positive performance. Spencer (1993) supported this and strongly mentioned that competency refers
to the ability to combine outstanding performance in a certain job with the underlying, deep-level
characteristics of the individual which can be distinguished by the average person which again points
to sets of behaviour. This set of behaviours can be influenced by motivation, traits, self-image, attitude
or values, knowledge in a certain field, cognitive or behavioural skills—anything that can be reliably
measured or counted, and these characteristics can be significantly distinguished, in terms of excellent
or ordinary performance. Competency is of similar concept in terms of achieving it. Furthermore,
Cormier and Hackney (1999) from the perspective of training believes that competency refers to “the
knowledge, skills, and attitudes that a person needs to successfully complete organizational goals’,

but may only be achieved with the earlier mentioned potential characteristics.
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The concept of organizational support

The concept of organizational support is very central to production and employee’s
performance. Eisenberger (1986) forwarded organizational support should be view from the
employees’ perspective of their motivation and needs. It is also realized that the behaviour of
employees in the organization is subject to organizational norms and other constraints. The reason
why they contribute to the organization is because they expect to be rewarded by the organization.
Therefore, the relationship between employees and the organization is always based on the
“expectations” and “needs” of both parties. Eisenberger thus concluded that meeting the needs
of employees will enable them to view the organizations favourably in terms of fulfilling their social
and emotional expectations. It can hence be determined that there are clear links between

organizational support, employees’ expectations and performance.

2. Research Hypothesis

Assumptions on the impact of competency work performance

To highlight a baseline to discuss the competency characteristics model of communications
industry in China, Shi (2006) employed behavioural event interviews to compare the general and
the excellent group to delve into the notion of competency in work performance. These
researchers believe that in addition to a small number of benchmark competency characteristics, the
competency model of senior managers should highlight the earmarking competency characteristics
such as influence, organizational commitment, information seeking, desire for achievement, team
leadership, interpersonal insight, initiative, customer service awareness, self-confidence and
development of other relevant ones. Furthermore, a similar behavioural based method was also
applied by several other researchers including Chen (2001) who used the method of behavioural
incident interviews and scale surveys to construct a human resource manager competency model
that included benchmark and discriminative competence, confidentiality, computer competencies.
As a consequence, the employment of the behavioral based method of analysis is realized to be
reliable for competency and performance-based evaluation in a research, Hence, based on previous
studies and methodological conclusions, this study aims to undertake the following hypotheses:

HA: There is positive correlation between the competences of higher vocational teachers
with job performance.

HA: There is positive correlation between professional skills of higher vocational teachers
with job performance.

HA: There is positive correlation between higher vocational teachers’ class management
ability with job performance.

H,A: There is positive correlation between communication and coordination ability of higher
vocational teachers with job performance.

To measure these hypotheses, this study will look to several methods and techniques.
Firstly, the study will look to method employed by Yao and Wang (2004) which is a combination of

questionnaire surveys and semi-structured interviews to explore the competency model which they
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used to measure the excellence of project managers in IT companies. Their research results indicated
that the characteristics can be classified into five factors: personality charm, adaptability, overall view,
ability to handle interpersonal relationships, and character. Similarly, another researcher, Pan (2005)
used the behavioural event interview method to compare excellent group and ordinary groups’
characteristics.

There are some differences in terms of focused and realized characteristics from the
competency model of corporate managers revealed by western studies as theirs are divided more by
sections rather than actual characteristics such as; business negotiation power, technical expertise,
risk awareness and control, and time management capabilities. However, it can be concluded that
the behavioural based models have been frequently applied to determine variables that impacts
competency and performance.

Research hypothesis on the impact of organizational support on job performance

Other experts and scholars believe that organizational support should not only include the
connotation proposed by Eisenberger (1986), but also instrumental support. These are support such
as information support, personnel training, material equipment support, and etc, which are required
by employees at work. Rhoades and Eisenberger (1987) posited that due to the importance of
predictive effect of organizational support, the outcome variables of organizational support should
include organizational commitment, work participation, work-related emotions, performance, fatigue,
organizational loyalty, withdrawal behavior, etc.

Ling et al. (2003) added that the concept of organizational support should be in three
dimensions namely: work support, caring for the interests of employees, and recognition of employee
values. This is due to the realization that when employees’ expectations are met or exceeded, the
view on organizational support will be more obvious and favourable and hence motivate employees
to perform better (Huang et al. 2007). This is further strengthened by the research by Li et al. (2014)
that highlighted the importance of social perspective in staff retention. The research by Ling et al.
(2003) study showed that the sense of organizational support of Chinese employees includes three
dimensions: work support, value recognition and interest care. The questionnaire employed to
evaluate the sense of organizational support of Chinese employees in this research was also found
to be reliable. It was observed that the retest reliability and internal consistency reliability of the scale
were 0.87 and 0.96, respectively, which denotes high stability. Based on the previous studies and
methodological conclusions, this research puts forward the following hypotheses:

H B: Organizational support has a positive correlation with work performance.

H_B: The school support has a positive correlation with work performance.

H,B: There is positive correlation between interpersonal relationship and work performance.

Organizational supports to the hypothesis of work performance research

Wang et al. (2008) the researchers, using confirmatory factor analysis methods, through
a study of 87 executives of a bank in a city in southern China and their 168 subordinates, tested the
structural differences between task and contextual performance. It shows that task performance

and situational performance can be distinguished structurally, and the two have different construct

q
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domains, which supports the two-factor performance model of task performance and situational
performance. Liao (2007) extrapolated the research results of Wang et al. (2008) into the study of the
work performance of primary and middle school teachers. The results show that the two projects
under the original work dedication dimension are classified under the task performance dimension.
At the same time, the study found an indirect path from task performance to work dedication, to
interpersonal promotion in work performance, and thus forwarding the view that the two dimensions
are not independent. Furthermore, Liu, and Xu (2006) pointed out that the performance of employees
is not determined by a single factor, but by personal factors, including the individual needs structure,
personality, ability and attitude of employees, as well as organizational and work factors. Based on
previous studies and methodological conclusions, this article puts forward the following hypotheses:

H C: Organizational support has a significant mediating effect in the influence of competence
on job performance

H,C: School support has a significant mediating effect in the influence of competence on job
performance

H,C: Interpersonal relationship has a significant mediating effect in the influence of

competence on job performance

3. Research Methodology

This research selects five teachers who have served as first-line teachers in Heilongjiang
vocational colleges and have outstanding personal performance to conduct experience interviews.
The content of the interviews mainly focuses on: The abilities required by vocational teachers, the
cooperation and assistance to the school, and the cooperation of the school leadership and
assistance. A summary of list the competencies required by higher vocational teachers is also
provided. In addition, the items in the competency questionnaire were designed according to the key
behaviour event interview method and the literature review method, and from these the dimensions
of the questionnaire items were analysed and determined. Finally, in the statistical analysis methods,
confirmatory factor analysis and hierarchical regression analysis are used to conduct reliability and
validity testing and hypothesis verification, and draw conclusions.

The target population in this article are teachers in all higher vocational colleges in
Heilongjiang. According to statistics from the Ministry of Education of the People’s Republic of China,
in 2018, there were 498,000 full-time teachers in higher vocational education across the country. From
October 15, 2019 to June 30, 2020, 500 questionnaires were randomly distributed, and 417 valid
questionnaire samples were collected. The scoring uses the Likert five-point scale method. From “very
low”, “low”, “normal”, “high”, to “very high”, score 1-5 points respectively. Among the participants,
the proportion of men was 50.1% and the proportion of women was 49.9%. In terms of academic
qualifications, the proportions of college, undergraduate, master, and doctorate are 25.2%, 24.9%,
24.5%, and 25.49%, respectively.
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Analysis of the reliability of the questionnaire

The data collected from the questionnaire were processed and analysed, and the results
showed that Cronbach’s Alpha coefficient values for all dimensions in the scale were all greater
than 0.8, indicating good internal consistency of the questionnaire. Therefore, the reliability of the
results of this survey was excellent. Since there are too many dimensions involved, the values of the
relevant dimensions in Table 2 do not fluctuate much, so we use a range to represent the values of

one variable to another to reduce the length of the table.

Table 1: Descriptive Analysis

Items Frequency Percentage Effective Cumulative
Percentage Percentage
Gender Male 209 50.1 50.1 50.1
Female 208 49.9 49.9 100.0
Education Junior College 105 25.2 25.2 25.2
Undergraduate 104 24.9 24.9 50.1
Master’s Degree 102 24.5 24.5 74.6
PhD 106 25.4 25.4 100.0
Job Title Teaching Assistant 92 22.1 22.1 22.1
Lecturer 117 28.1 28.1 50.1
Associate Professor 104 24.9 24.9 75.1
Professor 104 24.9 24.9 100.0
Working Years  Within a year 108 259 259 259
1-5 Years 108 259 259 51.8
6-10 Years 101 24.2 24.2 76.0
10 Years and above 100 24.0 24.0 100.0
Total a17 100.0 100.0
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Table 2: Analysis of the reliability of the questionnaire

Tick mean  Item deleted Corrected Items deleted Cronbach’s
with deleted scale term total ~ Cronbach’s Alpha
items variance  correlation  Alpha Value

Professional Skills 1 11.23 23915 .831 925 .939
Professional Skills 2/3/4 11.24-11.33 23.662-24.718 .829-.839 .924-926
Professional Skills 5 11.28 24.407 .848 922
Class Management Ability 1 12.23 31.256 916 964 971
Class Management Ability 2/3/4 12.19-12.24 31.027-31.583 .906-.922 .963-.965
Class Management Ability 5 12.21 31.156 921 963
Communication & Coordination Skills 1 11.54 24.797 .814 .920 933
Communication & Coordination Skills 2/3/4 11.56-11.60 24.467-24.723 .812-.835 .916-.920
Communication & Coordination Skills 5 11.56 24.636 .822 918
School Support 1 18.90 61.706 452 .959 .939
School Support 2/3/4/5/6 18.61-18.63 53.418-54.450 .839-.872 .923-.926
School Support 7 18.62 53.486 .863 .923
Interpersonal Relationship 1 14.12 37.946 .847 .923 .938
Interpersonal Relationship 2/3/4/5 14.02-14.07 37.791-38.259 .839-855 .922-924
Interpersonal Relationship 6 13.86 41.272 .660 .945
Work Performance 1 21.94 64.944 874 964 969
Work Performance 2/3/4 21.89-21.92 65.210-64.570 .875-.893 .963-.964
Work Performance 5/6/7 21.93-21.96 64.962-64.410 .869-.877 .964-.965
Work Performance 8 21.96 65.563 .870 965
Total Table 918

[t can be seen from the table 2 that the total correlation between each item of the

questionnaire and the total question is greater than 0.3, indicating that most of the items in the

questionnaire have a strong correlation with the total question. This also indicates that the

questionnaire design is discriminatory. The Cronbach’s Alpha value of each dimension is 0.939, 0.971,

0.933 and 0.939, 0.938, 0.969, which means that are all greater than 0.9. This indicates that the

questionnaire has good internal consistency, stability and reliability which indicates that the

questionnaire design is reasonable. The deleted Cronbach’s Alpha value of each item is greater than

0.9, indicating the high credibility of the questionnaire.

Questionnaire Validity Analysis

Table 3: Questionnaire Validity Analysis: KMO and Bartlett’s Test

The Kaiser-Meyer-Olkin measure of sample adequacy

Bartlett Sphericity Test

Approximate Chi-Square

df
Sig.

9
1529

35
7.826

630
.000

The table indicates that the KMO value of this sample is 0.935, which is greater than 0.9.

According to Kaiser’s KMO metric, when the KMO value is greater than 0.9, it indicates that the
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correlation between various variables is strong. This meets the conditions for a sound performing
factor analysis; in the table, the Bartlett approximate chi-square value of the sphericity test is 15297.826,
and the significance level sig value is close to 0, less than 0.05 This indicates that the scale validity
structure is good.

The relationship between competence and school support to work performance

Table 4: Competency-School Support-Performance Analysis

Regression Equation Fitting Index Co-Efficient
Significant Test
Dependent Variable Independent Variable R R’ F B t
Work performance .423° 179 90.209**
Capability 423 9.498**
School Support .269° 073 32.475**
Capability .269 5.699**
Work Performance 4710 222 58.973**
Capability 364 8.095**
School Support 216 4.792%*

As can be seen from Table 4, this hierarchical regression analysis involves three models
altogether. The independent variable of Model 1 is capability, and the dependent variable is work
performance. The independent variable of Model 2 is capability, and the dependent variable is school
support. The independent variable of Model 3 is capability and school support, and the dependent
variable is work performance. The regression coefficient of the independent variable is positive and
significant, indicating that the independent variable has a significant positive influence on the

dependent variable. Therefore, hypothesis HB and H.Care verified.

4. Results and discussion

The relationship between competence and interpersonal to work performance.

Table 5: Competency - Interpersonal Relationship - Job Performance Analysis

Regression Equation Fitting Index Coefficient
Significant Test
Dependent Variable Independent Variable R R F B t
Work Performance .423° 179 90.209**
Capability 423 9.498**
Interpersonal Relationship .209° .044 18.889**
Capability .209 4.346**
Work Performance 457° .209 54.702%*
Capability .385 8.621**
Interpersonal Relationship 178 3.993%*

As can be seen from Table 5, this hierarchical regression analysis involves a total of three

models. The independent variable of Model 1 is capability, and the dependent variable is work
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performance. The independent variable of Model 2 is capability, and the dependent variable is
interpersonal relationship. The independent variable of Model 3 is capability and interpersonal
relationship, and the dependent variable is work performance. The regression coefficient of the inde-
pendent variable is positive and significant, indicating that the independent variable has a significant
positive influence on the dependent variable. Therefore, hypothesis H3b and H,Care verified.

This paper studies the relationship between job stress and job performance from the
perspective of higher vocational teachers’” management, and demonstrates the moderating effect of
optimism on the relationship between job stress and job performance through empirical data. The
specific conclusions are as follows. There is a significant positive correlation between competency,
organizational support and job performance of Chinese higher vocational teachers. In both
industrialized and developing countries, economic growth is increasingly linked to the skills needed
to raise Labour productivity and living standards.

The influence of different dimensions of work stress on task performance is relatively uniform.
Specifically, work-family conflict stress and role stress have negative effects on various dimensions of
job performance. Optimism plays a moderating role in job stress and job performance. From the
conclusion of the study, the work-family conflict stress and role stress of higher vocational teachers
cannot enhance the job performance of higher vocational teachers. The greater the work pressure,
the lower the job performance. Therefore, higher vocational schools can relieve some of the pressure
of higher vocational teachers at an appropriate time. o as to achieve the effect of enhancing the

overall working ability.
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Abstract

This documentary research carries out descriptive analysis intending to examine literary and
social value attached in the books for children won an award of excellence from the Office of the
Basic Education Commission from 2017 to 2022. In terms of figurative speech, this research study finds
eight types of speech in the examined books as follows: (1) simile, (2) metaphor, (3) hyperbole,
(4) symbol, (5) personification, (6) onomatopoeia, (7) rhetorical question, and (8) paradox. The
percentage of these figures of speech are 10.05, 10.51, 8.88, 1.64, 43.93, 4.67, 18.22, and 2.10,
respectively. Besides, this research study discovers three main social values in the books. First, the
books give a concrete picture of society and culture; they indicate that Thai society is a society with

monarchy, cultural diversity, and advanced knowledge of science and communication technology.
12
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Second, the books illustrate society and culture abstractly; they indicate that Thai society is a society
with a belief in Buddhism, learning value, compassion, and gratitude. Third, the books indicate the
notions of peaceful coexistence and environmental and nature conservation. These literary and social
values show that the children’s literature received an excellence award serves the purpose of
authoring books for children to promote linguistic development, as well as imagination and thinking

skills, and broaden real-life and social experience through letters.

Keywords: the values of literature, children’s literature, books with an excellence award
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Abstract
This study aimed 1. to study the satisfaction with e-book entitled “Story of Football, Thai
Football Players to the 2021 International Routes” of undergraduate students majoring in Sport Mass
Communications, Burapha University and 2. to compare the differences in demographic characteristics
with satisfaction with e-book entitled “Story of Football, Thai Football Players to the 2021
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International Routes” of undergraduate students majoring in Sport Mass Communications, Burapha
University. The samples was 191 undergraduate students majoring in Sport Mass Communications.
This was the quantitative research. Questionnaires were used as the data collection tool with the
reliability of questionnaire of 0.98. Descriptive statistics, T-test independent distribution, and One-Way
ANOVA analysis were used to analyze data.

The results showed: 1. With regards to the total level of satisfaction of students majoring in
Sports Mass Communications, Burapha University with e-books entitled “Story of Football, Thai
Football Players to the 2021 International Routes” was at a much level with an average of 4.22.
Considering each aspect showed that the average of satisfaction scores in illustration and graphic
design were highest, with an average of 4.26, the second aspect was focused only to content and
interaction with readers an average of 4.21, and the last aspect was the sound side with an average
of 4.16. 2. Different genders affected the satisfaction of watching e-books entitled “Story of Football,
Thai Football Players to the 2021 International Routes of students majoring in Sports Mass
Communications, Burapha University with no difference. 3. Different academic year classes affected
the satisfaction of watching e-books entitled “Story of Football, Thai Football Players to the 2021
International Routes of students majoring in Sports Mass Communications, Burapha University which

were different with a statistical significance level of 0.05.

Keywords: Satisfaction, E-book, Sport Mass Communications Major
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wonaudszduldded dudeovn eyl 092 funmuseneu egi 094 duides egi 091 Funseenuuy
n317in ogffl 0.90 wasuUfdTuSTUge 1 oy 0.83

Tneginszsideyannnisdrsialngliaiidanssamn (Descriptive Statistics) lngsngauserAad
(Frequency) ¥ouag (Percentage) Alade (Mean) uavamuidoauunnsg i (Standard Deviation) uasldads
\3991aU (Inferential Statistics) MMNMsnaaeUaNsAgIy lagldadfin1suanuasuuuil t-test (Independent

'
o o A

t-test) NM193LATIZHAMULUTUTIUNAGEY (One-Way ANOVA) TnemmnunaszauiudAgi 0.05
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3. NANTSANYI

nsfnwidensd vhnsfiusunsdeyannidnaviindeamsmarumein umineidoysmn
F1uau 191 Au wuan Jamduneeng S1uu 130 au Anduieeay 68.1 wasiwanda $1udu 61 AU Antdu
$ovar 31.9 dndlnaifnulusedududa 3 S1uu 56 au Andudosas 29.3 sesaunie Anwegluseduiud
fi 1 $1unu 53 au Andufosay 27.7 Sudu 3 fio Anwieglusedududi 2 S 42 eu Aadufesay 22.0

1Y v P o

wavdiugavinede Anweglusedudulin ¢ $1uau 40 au Anduiosas 20.9

]
=1

A13197l 1 szauanuiswelanfidendsdedidnnselind Sas wignuils Wnuealvegidunis
Adeludieuay 2021 YaelEnE1YIIYIFRHITUIAYUNINWT UMITINYIRLYTNA

518015 X S.D. wlaka
1. fruilem a.21 0.66 1A
2. gunnusenau 4.26 0.68 1A
3. AuLEee 4.16 0.68 10
4. fIUANTEBNLUUNTITN 4.26 0.65 110
5. suuduriusivgenu 4.21 0.67 N

SRaY 4.22 0.64 1N

RNINTN 1 WU sevanuianelanidirendidedidnnsedng Fos ignuila dnuealnediduni
Audelusingua 2021 veelidnanvnivdeasuiavun1ein uninetdeysn lneamsmiianuiinela
aglussAunn danadeniiu 4.22 wazdeRarsanusediu wui anufianelslusunimdszneu way
AunseenkuUnIiin Inedldnadeunian windu 4.26 e fe Mmullem wavsuudduiusiugeu
fAadewiiu 4.21 wazeuaayieg Ao mMudes IAnadewiniu 4.16

= o = A v N a s a ¢ A ' DY) 1y
A1999 2 sEAuAUNINalandidenlsdediannsaling (389 bA1GNAUN uﬂUaﬁlVIHQLﬁquﬂ

AUalumIaAY 2021 ATULNBNY VBINAMEIVIVIFRAITUIAVUNIINWA

= a
SJVI']'J‘VIEﬂanyji‘W']
= Y X —
AuRanaladnuiionn X S.D. wlaka
1. anuhaulavaailom 4.19 0.77 170
2. anwgnReIveailem a.17 0.74 1A
3. MR EN 0ledne 4.23 0.75 170
4. Msessdureadoniinuseiies 4.24 0.74 1
5. guuuumstiaueiilemianuvsngay 4.23 0.75 Ty
TRdY a.21 0.66 1

9NA5797 2 WU sedumufiawelafidisentidedidnnsetind Bas ehgnvids ihuealnegiduma
Fudslusnauan 2021 o veslAnanunivdomsmiarumeiin unTineideysm lasnwsauda
flamelaagluszduann fanadowiiiy 4.21 uazdlefarsandunede nuih anuimelanisFosdfuves
domianuseiiios fduadeunniign wihiy 4.24 sosaan Ao munilldfienumnzan Wilade uazguiu
mstiaueidemileumngay Seelowindu 4.23 S18uiid fo anuialaveaiion radewhiy
4.19
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A131971 3 szduauianelanfdeniisdediannsaling (5o dgnuils tnusalnegidung
Audalusnauay 2021 Aunnysznay veelEna1v1IYTOAITNIAYUNIINWN

UNINYIAYYTNN
aunanwaladuninusenau X S.D. wlana
1. pUsgnaviinnudiaula 4.26 0.76 110
2. fanuasnnassiuliiom 4.23 0.77 170
3. amUsgneulinnuauds 4.30 0.75 an
4. ANMULVNNZENVDINNUTENDU 4.26 0.78 1N
5. N5In8IRUTENOUVBINN 4.23 0.79 an
FMaaY 4.26 0.68 1N

PNNTNT 3 WU seduanuienelandsemisdedidnnsedng Fos wignmis dnuealvegidunis
Autdlusinauay 2021 AunmUsenay veslEnanvivdoasuiarunafinn uninetdeysni lneamsu
fiauianelaeglusyiuunn danedewiiu 4.26 wavdlofvsandusede wui anufiselalunmussneu
frnuendn daadeuniign Wiy 4.30 o8 Ae Awmusenauinuuiauls wazAUMNIZaNYDY
AmUszneu lAwasintu 4.26 ddugavineg fie daudenndaaiuiilon) uazn13IneIAUsENauveININ
fiduadowinitu 4.23

= [ = Ao o/ a a ¢ o ' o/ o/ 1y
A19799 4 sEauAuNInalandidenisdediannsaling 1399 bGNUAUN 1&ﬂ‘U'e)ﬁ1‘V|EJ§JLﬂUVI'N
14 v J 14 = a a E I~ a [
Audeludnuau 2021 Audss YoINEAE1UNIBIFDAITUIATUNINK UKINYEE

UINI
U
aunanaladudes X S.D. wlaka
1. apnuthaulaveadeaussens 4.16 0.76 110
2. arudaulunisusseney 4.15 0.81 110
3. N300NIALIYNABINUNENAY 4.15 0.79 170
4. ANMUWLNEENURIAUASUTENBUANTUSIENY 4.13 0.78 110
5. ANUABAAADIYBLEBINUNN 4.22 0.72 170
TRdY 4.16 0.68 170

N9 4 wuin sedumfianslafifisiontededidnmseting Feq legavts thusalvegiduma
Audslusinauau 2021 suides vesifinanvindeansuiarumain uniinedoysmn lnsnmsiudien
famelaaglusziuann danadewiiu 4.16 uazilefinnsanidusede wui muiselsluruaenadoswes
\Feariuniw Senedeanniign windu 4.22 sesawn e mnuthaulaveadesussens Sanedsiviitu 4.16 uay

o

d1Ruiianu fie anudaulunisussens wagnsesnidesgndeswunannw daadewindu 4.15
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A13197 5 szauanuiswelanfidendsdedidnnselind Gas wWignuils dnuealvegidunis
Audelusteuay 2021 drunisesnuuunsin vasldna1v1iyndeasuiavu
RN WA INIREYTN

aunanaladunisasnluunsIdin X S.D. wlana
1. annsafsenuaulavesguulaluriud 4.18 0.75 1N
2. fiANuaseasse ey 4.36 0.73 1
3. @eansiindanumanzauiuiiien 4.29 0.74 1A
4. YUIRFIBNYITALULALDIUIE 4.18 0.76 1A
5. M3INI19B9AUSENDULALLAEL TR AL 4.27 0.75 170
IR 4.26 0.65 1A

997 5 WU sedumufiawelefidreniiidedidnnsetind Fea legavils tnuealnegidumg
fudslusiauau 2021 fumseenuuuniin vesddnavindeasmiarunisim wninerdeym o
amsdinnuisweleoglussiuann danadewiiiy 4.26 wazidefinrsandunede wuin el
Tumuaieassd aesw Seadeinniian whiy 4.36 sesan fo dveanmiindarumnzauduidon 4
Aadeiniu 4.29 dduian fe nsdnnsesduszneutaziadionifienuvsnganiiaadewiniu 4.27

4

A13197l 6 szauauiswalanfidendsdediannselind Sas wWignuils dnuealvegdunis

Y a

Audelusnuay 2021 druufdunusivisiuy velidaavnigideasuiasuy

Y

NN WMNINYIRYYINA

auiswaladuudunusiugenu X S.D. wlawa
1. msweulestayagnies 4.25 0.74 1
2. madfisteyagnsies s 4.22 0.75 1
3. MsWikadaunauITLY 4.15 0.75 10
TRdY a.21 0.67 1

95197 6 WU sedumnufianelafifsoniiededidnmseding Fea lgnula Tnuealnegidunis
Audislushauau 2021 Fuufduiusiudeiuy veddEnanuivdeasinarumiu wninendoysm T
asudimnufianelasglusziuann Tanadewintu 4.21 uazidlefinrsanidusiede nui anufieelaluns
Wenllesdoyagnies dauadeunniian wiriu 4.25 sesasn Ae Msthiisteyagndes 37 dAnadswindu
4.22 ddiuiiany fie shunslinadounduiiud fidnedwindu 4.15

a' = = ' W v Y = Ao
A15197 7 WIBUBUAMULANA9SERINNENBAEUSZYINSAUNANUAINN D Tandine
v N a a ¢ o : Y 1Y Yy v '

NUdsBIEANNIDUNE L1393 LAGNAUN uﬂU@ﬁlVIEJQL?{UVI'Nﬂ']LL‘leL'L!G]'NLLWu 2021

YA VIV TFITUIAVUNANT UM INYIRLYTNA

= o N ] a ¢
anuiane landidenidsdediannsedings

LA —

X S.D. t P-Value
Lt 4.20 0.65 -0.53 0.60
SN 4.25 0.61
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INHNSA 7 WU ANWULUTEIINTAUNATLANANNY Tnasaanufiawelalun1ssusuniieade
diannseind Fes dgnils thuealnegdunisdudilusinwuen 2021 vesliEnauivdoasuiayunaiug
unIngaeysnn lluanseniy

A15199 8 WSHUMEUAMULANAINTENIN9aNwUzUsEYINsAutulnuA 1uNInalaniise
wilsdedidnnsalind Fae wignuils dnuealvegidunisiudslusdiauay 2021
Y2eHANH1UIVITOHITUIAYUNNAN U IMLIRBY TN

waenMuUsUIIU df MS SS F P-Value
JEninengu 7.10 3 237 6.36 0.00*
melungy 69.52 187 0.37

33U 76.62 190

1y

* fdedAgyn9adanszau 0.05

NPT 8 WU AnvazUsErnseutudiuananeiy fnadernufielalunisfurumisde
5.8nselind Seq wgnuls dnuealveddumefuddlusinuay 2021 YoslAnanu oA SLIATUNINGA
UMINYIRBYINT Uansineriurii atafifeddnymneadfiszdiv 0.05 JmeaeuAnuuananduseg feisves
Scheffe wun ﬂfjuéhashﬂﬁﬁnwﬂu%y’uﬂﬁ 4 fleuflanelasonilsdedidnnsedng Seq wgnuils Wnuealne

ddumeaudalusinauau 2021 11N naueg AN luTWUN 2

4. a3l

a o
4.1 @3unan13dIvY
= ~ Ao v A a a ¢ A | o o v P P

nnsAnwauiisnelaiilivendsdedidnnsednd Fes wignuils dnuealnedidunisfiuda
Tuginauay 2021 voelAnauINFRaTUIBYUNAN UM INeFeYINT d1usaaguNanIsAnyIle Al

4.1.1 Jayasudnvaemavserng wudn dulvgJuddamenne S1uin 130 au Aadusevas 68.1
wazddnmands 9w 61 au Andudesay 31.9 AnwiluseAuduln 3 druiu 56 au Anduiesay 29.3
sosaanAe Anwegluszautuln 1 w53 au Anlufosar 27.7 Susv 3 Ae Anwegluszautuln 2
duau 42 au Andudesay 22.0 uazddiuanvinede Anwegluszautuln 4 $1uiu 40 au Andusewas 20.9

4.1.2 dayasuanufitnelandnenisdedidnnsedind Fes wignuils dnuealvedidunsduds
Tusauau 2021 Tnenmswwegluseivann danafewindu 4.22 wazdofinsalusediu wui dany
P 9 v ’~ a a a Y & 1%
wanalalusmunndsznay wazaunseRnkUUNTIN InedAnafenniign windu 4.26 oA fie a1
& v Ay U su Y. a a o Y v & 9 a a a Y
e wagauUfduiusiugeu denafewiiv 4.21 uazsuanying Ae mudes dauadewiniu 4.16

) 9 a | o o | P ) A ad a & A

4.1.3 anwzUsErInIeUNANLANANeTY Juasaaiuianelalunissursuniededidnnseting 504
wgnutls tnvuealnegdunisiudilusiiawau 2021 veidna1vivFoasuIavunIiun InTINeISYINI
Talumnenaniu

4.1.4 Snuwuzlszrnsautuliuanansiy Juaseanuianslalunissuruntededidnnsating Sog
wgnutls tnvuealnegdunisiudilusiiaau 2021 veidna1v i FoasuIavunIeiun InTINeISYINI

o o a

o | Ao aa Y
LLANHINAU E]EJ’N@JUEJE’W]ZQVINE#QMVESWU 0.05
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4.2 aAUTIINANIITIAY

421 sgduanuiiawelafifiveniisdedidnnsetind Bea e1gnutle dnuealnegiduniafiuds
Tushaunu 2021 egluseduann oraflanvndesanudsdedidnvsetind (e-book) Andntutiusinseeniuy
flasaassd aenu dnslinmuszneuiaula Sarweudn dvemnsfindaumnzautudon msdamng
29AUTENOUA 9) sufinsSediuveatomiianudeiiies Smudenndosiuszrinadesusseretuamn
naideulesfigniies aunsaidsdoyaldenEtu fadsdedilinnsedind (e-book) gnasrstudelusunsy
Aoufiuaef ansnsIuenaIkIumiivenoNiunei audnuuzvemildedidnnselindausadouleq
yaluddiusing 9 veadade Guldsng 4 sasssuliujduiusuaslineuiudenld ddnvasduenais
Sudnvsefind lnsunftnasnduuiiudeyaiilussuveenloy wazeeulat uenandunisdedidnnsedindanns
uwnsnam des ammiadoulv wunaaey il sliuaieldnaennan avilsdesssunilulianunse
il (89251 waEMUe, 2562) Fagonadosiunuisevesduen (2562) Thnisinuidedes msiamumisde
SidnvseiindBos mivonuuuliafiify nan1Fidenuin widedidnnseinddussansnini 82.00/81.75 44
«

Julumaunaeianmnsgiu 80/80 annnanisusslliuanuiianelasenislividsdedidnnsetindvesngudiatig
nilsenisdedidnnselind wud Audedlvgeglusziuiionelaunniign Sawede 4.63 agulddimilde

¥
=

dnnsedndfimuulinunmuaziivsz@nsnm wazdultlufiemadeiuiunsfineiveseriing (2560)

)

'
o =

n1sAnyITeEes Maiaunlidedidnnselindesnisaenmyaradmsutind@nuuiyaes nansivy

=b

wui dnfAnwssiuuigynifinnufianeladensliviidedidnnsedndGesnsdenmyaaaluningu
ogluseiunnn fAads 4.40 wazaenndosivanideveding wazamiuna (2564) MhnsAnuidoises
nsimuundeudidnnseind Bos nimmsdindufnusuduen dmiuinGeuduseafnu®i 4 wuh
mwiswelavestinFouifirounSeudidnmsedndegluseduun danadowintu 4.23

1.2.2 Enwazdszrnsiumaiiuandneiy fuaderufisnelalumssurmidsdodidnnsedind Gos
iengnutds nuealnegidumeiudslusiaun 2021 veslAnanuTividoansinavumsiun i inedeysm
liunneafy ofawmidesinianaeiividemaarumaimianee uasinavds ogludsauuay
dunndoniifienuadeadsiu Jdlnuveunasarufinelslunidodidnnsedndlulufiamadeatu e
anufianelatiuisadestuanuidnvesyana mafiyaraldidluiduisiteduisiuegldfunouay
nsmeUaUBINGUIN Bsmudnunnsafiluvesyana Rnanmsthaadildiuiisuiisuiuauememds
sufnsneuauesiiléiu mnasanumudessiaziiliAsanuiianela ulunsmsafudin mnyaea
Tlg¥unismavauainunudeInisiazyiniminadliianela (Morse, 1958, snedalu Tv1sns, 2559) 34
vhlsimefiunnsafuresdanauindeasunarumainn aingndoysm fanufianslalunsiuvuniide
Sidnmsetind (e-book) Faq tengavils tnvealnegidumanuddusnaey 2021 lsluanssiu deaenndos
funAfevesgudd (2559) MhmsAnwidedes Jedeiidmaneruiimelavesfuinlonsumusivude
dsaueaulayl nanFidonuin mafiuansneiu Tvdnadeniuiaelavesfvuiflensumurivudodny
ooulatlliunninaiu uazaonndesiunuidovomuyyn wagsaum (2563) fhnsAnyiideiFes Ay
famelavesfAamumadnurumamuniwlneiienisioasidsedolmiiion1sussnduiug nanside
wul FRnnuilednurumaamnanineiienisdeamsinamne uaziwamds Sszfuauiaelasedel
wlensUszndusiug Tnssnildunnsnedu fissdulivdfameada 0.05 uaraonadofunuideesefia (2559)
nsAnuideises msdnwauiisels anmdiym wazanudesnsvesianiiiivensuinsteyatiians
MndeUszduiusvasnazAnumans smninerdeysn nansIdenuin memsuazinavdedauiemel
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o

an gy LLasmmﬁaﬂmiﬁﬁsiami‘u'%ﬂﬂi%ayjafdnmimﬂ?‘iaﬂizmﬁmﬁuﬁ‘ laiupnsneiu ognslideddgy
V13adA7 0.05

4.23 Snuadsrmnssuiufiunnmetu fnasemuioelalunsuruniddes dnnseind des
iengnuia sinuealnegidumeiudslusinaunu 2021 veslAnanurivdeasnarumeiui wninerdeysn
uandnafuiy ognsilduddgyneadafisedu 0.05 o1afiawngdosnidaudasdulivszaunisaiuay
n1ssusluduniig o lduindu JedwalFiandudi 1-4 awdudearswasunisin Sanuitonels
Tuns¥urmitladedidnnseding Sos wgnutl dnuealnegidunisiudalusiiaam 2021 unnsieiu Faszu
ANSANEALANANITY D19EINANTENUABANAALATALSDINSALANANITY (UTH, 2546) wonaniilade
ﬁwumiﬁﬂmﬁﬁ%L‘ﬁuﬁaﬁwaﬂmm"lﬁl,ﬂ%'ausumﬁ%’umi U Q‘ﬁ'ﬁﬂ'1iﬁﬂmqwzamﬁm%JmmmsLLasﬁmm
"Lé’ﬁﬂdﬂ@ﬁﬁmiﬁﬂmﬁaaﬂdﬂ annsndiladeing 4 6ind1 uaglidooglsie 9 auningldfundnguiinnwe
(3@, 2557) Ine g3ua (2555, 91989ty Wigyunn, 2557) a3 eaitanela Ao mmiﬁﬂmmqﬂﬂa%ummaaﬂ
TusuwinSeau fiflauduiusiunislasunsnevauedudaiisosnslussiuni warAINIANAINE139E
anaavideliliintu mnarudesnmaviegasmnetulilésunimeuauss fuaenndosfunuifevesodey
(2559) MvhmsAnuideiEes waAnssumslnsusy Amnudonns wavaufianslasediindviavefaluis
n3avmLILATWasUIIAMA NaITENUI fruiidnuasnissznnsdig o1y MsEnwn 91T uansnaiy
fanuianelalunissususensiinava uwanansdiuegeldedAgyni9ads 0.05 waraonAaItuNUITEVDS

'
=

aiie (2559) ¥n1sAneITBEes MsAnwrmuianela anndym wazmudeinsvesldniilnenisusnig

q
v '

doyarnasindousynduiusvesnnefnumans unInendeysn kamidenuii ddanlisedunsiinm

A v oA o w

R4 :uﬂ'gmﬁawaiacsiaﬂ'ﬁu%mﬁaga IaN5NdUsEIEUNUSWANANeAUeelTudANI9ERH 0.05

14

4.3 Yaiausuue
4.3.1 Yawauenugdmiunisiinansidelussendly
4.3.1.1 nuansidenuin anuiiewelaiuanuminzanemussUsenaunsusseeeglu
Sdugarie dadu Tsmsdenlfideaus’ wasdssznoudin 1 Wilauaeandes nzaniuiiion
1NBITY
4.3.1.2 Mnuan1FITenuin asuumuanudaulunisussens wagniseendedvigneies
AUNBNNTYT Lﬁ@lﬁ@’%ﬂ%mmmLﬁﬁﬂﬂulﬁwﬂﬁmﬂﬁu

v 6

4.3.1.3 MnwamTewuin mslinadeunduiui finnufeneladosiigalusnunsu fauius

fugfeu dafu disrimilsdedidinnseindmsldladest welviFumileufisnelaifiusnntu
432 Yoauouurlunsideadsioly

4321 mavinideadsiidumsfnyiameianannivdeansinasunisin augineimand
s avingndeysnwiity fadumaideadutely orsvimsdnvivieuiisunnufioelalunisiusa
vilsdedidnnsotind Bos wgnuls dnuealvegidumsinuddusnauay 2021 fuyaansiiinnudeiney
Tunsuanuidedidnnsedng

4322 myiifeaduioluenadonlizuuuunisidudgmnin (Qualitative Research) Tng
n5duAuElBeEn (In-Depth Interview) #38MsAUNULUUNGH (Focus Group Interview) Ilelsilsidoyaids
aniRefuanufianelalunsiurumidsdedidnuselind Gos wgnuils thuealnegidumadudlusnsunu

2021
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nsEMTNNIiRuTEarin. 2560, wNuWaIUINSARIUARTUR 6 (WA, 2560-2564) d1tineuldn
nszvTaMsvisaiisauazivn. drinnuanisTssfaiosdnisasaneimmnssinu@n. ngame

Junis adnedsd. 2555, AeauiRdadmiugSougadumesiin. lu msuszyivmsseiund fudidsul,
Wi 53-62 N, lasansunninenaeleiuesing. dinauanenssunisgaudn.

YUY LTI wazIaUA1 919378, 2563. AuNsnalavasgAnaumadnunumwaaviniwlng
\iNonsdoans fiddedalvaifiensussunduus. nsasvengee. 31(2) : 110-123.

u315U M3A3EY wazANE. 2559. NSWAILIIMIARWANINAURARIAN : AU LBNdnwal LagnITWAUN
Jenindwiaanaluasyisud gludia. Msasidouaziam dlageansal Tunszususgddus.
11(1) : 281-293.

uauiing furinds uaznsdl vanmes. 2561, AnenmAudiuazuinisnisvisaiisandeiausssufivn uas
tunuinisitanunsafegauazidenlemianisisaiisaldvesdmiayisug q5uns aiaziny.
Veridian e-Journal envnuywemans dspumansuazfads. 11(1) : 505-522.

fndns Suuliu. 2559. quawnIsUINMSUATEIUUsEANNINITAATRTidaVENasiaAuRanaTave ald
vinsiuemnsdaaululansunnamviuas. AaumansumUndin a1vivIn1sdnnisenamnssy
MsUnsuazMsYieaiien. smAnerdengam. Uyusiil

Usuy angifiy. 2546, vantimAAans. nmn1sRun. ngamns

W3suwa densiagl. 2553. Blackberry social network. device master. Brandage.

Wigyun asanus. (2557). anufianelavesgnddanauninnisTiuinisvesguduinisgndndum Tuune
wasda Wwmes Junys. SgusvaaumansumUndin a1wnivinisdnnisniasguazniniontu,
UNTINEIEYTH. Va3,

Auen Bunsidnual 2562. MawauviidedidnunsetindFas mseenuuudiadiife. 1nsanTiving Aaly
andnenssueans unninendeusens. 10(2) : 201-209.

VAU dunnsal. 2557 SnwaznieUszeans weanssumsdaiude wazdladenanisaanaiiiinadonisde
azluauszaveunluguiussinvmasalniindisosud. dunarnsamdudin. an1IngIaenunm.
Unusil.

N wianan uazgmana Trsiasey. 2564, mswauunEsudidnuseiind Feq ninmsdinduiviusuduea

o  w w A

dmsutinFeududsendnudil 4. 1sansaviine wafinw wardumunms, 47(1) : 113-124.

anfal nadndidensd. 2559, wuamamswaundsiuvieaulaflugaddiia. sasidawuaznisdeans.
21(29) : 37-55.

493901 wdatan. 2554, Yaduiitinadenginssunisuslnadodsinrinazdodidinuseiindvasfuslnalutun
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Abstract

This article is based on classroom research that aimed at the development of thinking skills
using P4C in Sociology of conflict course. The objectives of this study were two parts: 1) to study the
process of developing thinking skills in 4 aspects by P4C and 2) to study the outcomes of developing
thinking skills in 4 aspects by P4C. The thinking skills consist of critical thinking, creative thinking,
collaborative thinking, and caring thinking. This study used a qualitative research methodology. The
target groups and key informants are third year students in the field of Sociology and Anthropology,
Prince of Songkla university, Pattani campus who registered for this course in Semester 1/2021, 26
students. The research tools include student reflection worksheets, student self-assessment form,
activity assessment form, and the activities participation observation form. The study results found

that the contents and activities design process is appropriate. The thinking skills development results

40



o

Nsansdanuaans Ui 11 aduil 2 nsngaau - Sunau 2565 ISSN 2286-6922

was found that the students developed more skills in each area especially collaborative and caring
thinking skills. while critical and creative thinking skills are rare. In addition, the study also found that
students also develop assertiveness and listening skills. And most importantly, students also have the

confidence to apply what they have learned in their lives and work in the future.

Keywords: thinking skills development, thinking skills, P4C, Sociology of conflict
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Abstract
The purposes of this study were 1) to study the competitive pressures of cassava yard
operators 2) to study the strategy for competitive advantage in business operations of cassava yard
operators and 3) to study the impact of competitive pressure on cassava yard business advantage in
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Udon Thani Province. The population consisted of 75 tapioca farm operators in Udon Thani province.
The sample group consisted of 63 persons obtained by the formula for calculating the sample size
of Krejcie & Morgan. The data was analyzed using percentage, mean, and standard deviation. The
statistics used to test the hypothesis is multiple regression analysis or Multiple Linear Regression
Analysis. The research results found that 1) Competitive pressure of cassava yard entrepreneurs in
Udon Thani Province overall effect was at a high level which presented the mean at 4.43. Therefore,
every section which received highest to lowest scores were demonstrated respectively. Firstly,
pressure from the bargaining power of buyers section showed a high level and presented the mean
at 4.48. Secondly, pressure from the same competitors in the industry section had a high level at the
mean of 4.48. Thirdly, the pressure of substitute good section had a high level at the mean of 4.44.
Fourthly, the pressure of entering the industry of new competitors section had a high level at the
mean 4.42. Lastly, the pressure from bargaining power of raw material suppliers section had a high
level at the 4.31. 2) Results of a study on strategies for building competitive advantages in business
operations of cassava yard entrepreneurs in Udon Thani Province. The overall effect was at a high
level which presented the mean at 4.09. In descending order as follows: low cost leadership strategy
showed a high level and presented the mean at 4.49, strategies to focus on specific markets showed
a high level and presented the mean at 4.31, innovation strategy showed a high level and presented
the mean at 4.16, fast response strategy showed a high level and presented the mean at 4.00 and
the differentiation strategy showed a high level and presented the mean at 3.53. and 3) Results of
a study on the effects of competitive pressure on cassava yard business advantage in Udon Thani
Province found that the competitive pressure from the same competitors in the industry, new
competitor, pressure of substitute good, the bargaining power of buyers and the bargaining power of
raw material suppliers to influence the creation of the competitive advantage of cassava yard
operators in Udon Thani Province and influencing the creation of competitive advantages of cassava

farm operators in Udon Thani province was significantly at the 0.05 level.

Keywords: new entrant pressure, pressure of the original competitors, bargaining power of buyers
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1 fuszneumsiluvasingAuisinuniniiansnsatanldluniseinavaneuns 4.54 0.70 WNdgA
2 HUszneunsanansndav IngRuIINuMaInEfuuTIA1eInI 4.53 0.56 WNdgA
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AuLTINAduesdUAMALIY (X Wiy 4.44) Auussnaduresnsidindigaavnssuvesgudedusielvg
(X Wiy 4.42) 4AEAULSINARLAINGIUIANITADTOIWBIINATINAY (X Wiy 4.31) muddu dauansly
M3l 7

A13199 7 JUAUN ALRAY A1dIU T ULNIATIIUINNANITANBILTINARUNINITUYITU
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2. iuusinadunguianedslugnamnssy 2 4.48 0.69 Ty
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Audetuseln 4 4.42 0.66 )

o o

navingAu 5 4.31 0.68 170
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5. WINAFUINGIUIANITHOTOIVDE
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6.3.2 nagnsmaidudiindudunud
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Ustlevtigsaauazanmsgayide (X wihdu 4.27) sudidudsiauslumsnsd 9
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v
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Abstract

The purpose of this research was to study the relationship of factors affecting the decision
to use the public bus service. The sample group used in this research study was 400 samples of
passengers using the public bus service in the Bangkok-Chatuchak bus terminal building (Mo Chit 2)
using a questionnaire as a tool to collect data and analyze it for percentage, frequency distribution.
standard deviation, independent sample (t-test), one way ANOVA (F-test), and multiple regression.

The results of the research study found that The passenger marketing mix factor was of high
importance (X = 3.44) in all aspects, and the two aspects that most affected the decision to choose
the service were the service process and the personnel aspect. The overall effect on the decision to
use the public bus tour service was at a moderate level (X = 3.21). normal product factors If the
passenger’s income increases Passengers will have a higher level of decision-making in choosing the
service. Consumer behavior factors affecting the decision to use the public bus tour in general were
at a high level (X = 3.45). reuse and affect the level of decision-making at the greatest level As for
the hypothesis testing, the relationship between factors affecting the decision to use the public bus
tour service When considering the marketing mix factor (7P’s), it was found that marketing promotion
and distribution channels were related to the decision to use the public bus tour. In the same
direction, assumptions at a significance level of 0.01, the theoretical factor of demand was related to
the decision to use the public bus tour. It was found that the elasticity of demand for normal goods
and substitute goods correlated with the decision to use the public bus tour In the same way,
assumptions at the significance level 0.01 and consumer behavior factors were related to the decision
to use the public bus tour service, it was found that the frequency of use of the service and the loy-
alty of the product or brand loyalty were related. with the decision to use the public bus tour The
same way as the assumptions at the significance level 0.01

When considering the overall relationship of factors affecting the decision to use the public
bus tour service, it was found that 62.80% of the three factors affected the decision to use the
public bus tour. Market Mix (7P’s) Theoretical Factors of Demand and consumer behavior factors re-

lated to the decision to use the public bus service same way at 0.01 significance level.

Keywords: service decision, public coach bus bus, state
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Usgdmavessy
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UsgdMavessy

a. sideyaitldnneiidelunfidluuiuuse W wesfinussvsnmguuuumsliuimsliings
9 wazmevauswionmFeIMsveslasans umslumsuiuasunagnsliuaglsinissainslagans
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Imueulunsudeduveliuinis wagdigenszAuInTgIUNTIAUINTYRIEAAIMNTTUNSUUES dawal
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1.6 NIDULUIAANITIAY
oisusuratlumatisgNinmstdnseiuliinanudenisneu wawhliAnn1snauaues AmuEend

Y 9
%

S - R Theory (Kotler, 2003, #u1 172)

Stimulus Response Buyer’s Black Box
AN3EAU NIN1IANAIN AaNIEAU N1INTAAN AN3LAU NINTHAN
wardInTEAuBu 9 wazAInIEAUBY 9 wazAINTEAUBY 9

LLUUﬁWaadwqaﬂiiuﬂﬁiﬂﬂ Philip Kotler and Gary Armstrong, Market an Introduction (New Jersey :
Prentice-Hall, Inc, Second Edition wuudiasangfnssuuilan azuandbiiuianngelaiviliinnis

a

rnaulatovasmdnsiug lneanisuduainnisiindensedu (Stimulus) Miuanluanuidniindavesusinn

Y a

(Buyer’s Black Box) fl3suiafleundesiilfuanvietinnisnainliannsamnaziulsideduslnasuise
Awnseiu wasfinauiesnsud Seasinnstonionianeuauas (Response) du
INNFANWILAZNUNMILITIUNTTY Bosrnuduiuduesdadefidmanunisdnauladentdusnis
soThslagansusedmiawessy Inedin1sdn wuud1aes S - R Theory (Kotler, 2003, 1ti1 172) uaghuuinged
anﬂ‘ﬁw}gﬁiﬂﬂ Philip Kotler and Gary Armstrong, Market an Introduction (New Jersey : Prentice-Hall,

s v a

Inc, Second Edition, 1990) p.143 u1Uszgna aail
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LuuABUAMAaRUARNAY g UsTasduesuiTelay wiseanifiu 3 dau el

il 1 dudnudmussannsmans azuszneuluse e 01y 813 Yasvesneld mafnu dnwae
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Usgdmavessy
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UIN153075lneansusedmnieuessy seeaz 62.80

Y e L,
5. TatauanuzlunisIdeaseraly

1. estims@nundsmnufisnelanmugluse tiiethdeyaunuszneududusesunisdndla

2. AnwuenUszamessaviaslasans wiennuaziBeaundsiu waranunsaliuinisderudems
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Abstract
Research on Creativity Media Promotion of Cultural Tourism. Traditional “KUM FAH” Thai
culture. Lopburi. aims to: 1) Education and creative public relations 2) Design development and

prototype production 3) Assessment of satisfaction with the form of public relations media
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promotion of cultural tourism, traditional “KUM FAH” , Thai Puan culture Lopburi. Research methods:
A combination of qualitative and quantitative data Mixed Method Approach was used. The tool used
is a data storage area. Questioning, Interview and then analyzed Synthesize data into the design
process. Develop a new model, create a prototype and assessing their satisfaction with new formats,
public relations media and packaging. Random sampling from the target group of 169 people. The
research results found that Public relations media, type of print media and outdoor advertising
media. Target group Satisfied with the overall public relations media format at the highest level with
an average of 4.36 By separating items that are satisfied with a variety of media formats, look
contemporary focus on the use of earth tones. It is a natural look, simple, showing the way of life of
the Thai Puan community. Lopburi Province. at the highest level with an average of 4.65 The new
form of local food packaging target group Satisfied overall Is at the highest level with an average of
4.56 Divided into 2 aspects: 1) Packaging Structure Design Most satisfied with an average of 4.64. The
overall packaging structure is suitable for the product. Reduce sales costs can be bought in general
At the end of the event Can be reused and used with other food packaging and 2) Packaging Graphic
Design Most satisfied with an average of 4.80. It has a beautiful design, easy on the eyes, showing the
Thai Puan ethnic identity. Lopburi Province. It creates a feeling of nostalgia and good recall of the
culture and tradition of “KUM FAH” Lopburi well.

Keywords: Public Relations Media, Tourism, Kam Fah Tradition, Thai Phuan
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ANEARY: WUUTIABINTTTANIT wIRNTIUNTUSNIS gnalssusululsenalny

Abstract

This academic article’s aim presents an innovative service management model for hoteliers
in Thailand, facing a changing environment and increasingly intense competition from internal
competition and from new hoteliers. Come from other types of businesses that have stepped in to
compete for market share as a result, hotel owners by the author uses a documentary research
method. From literature reviews from sources such as books, theses, research papers, academic
articles. Searching for information from the internet analyzed, synthesized, and summarized as a
guideline have to try to adapt to survive by finding strategies that will help strengthen their
competitiveness and develop competitiveness for hoteliers by applying service innovations to
differentiate themselves. Different outstanding to meet customer needs and create competitive
advantage. Through creating innovations that are valued for customers and economic value. To create
a successful service innovation requires design that focuses on 1) balancing the use of technological

innovations, 2) delivering value to customers that come from demand. Including taking into account
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the economic value of the hotel owner; 3) the degree of innovation being dependent on the
organization’s potential and capability, and 4) the appropriate strategy for personnel potential

development.

Keywords: Management Model, Service Innovation, Hotel Business in Thailand
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NNsIesUsEIAG 9 hlanfiiianufueieavesaaumsainsileduunung Susennans uaziasugia
Anndvietinveaiisrrniadouarannmglsuiiinaningiasugia msinisdafanssulsalyd Tua
dedlylusisussmaiielyiifiedudunsaniiUssmalnevionaintinvieaiivany usennana nguvesieide
wUBTIn glsuniennsini u fade Sude nxfusennans flu 1nmd Mevieaiivauralszmalne usazddam
ndatemeueniasmeludfiniu Temaduwinanaengutimnetnieiieindy Gen Y- NANEMES Ng
Hasfouazngunanauy wumsviesileAneatvayunisssaunuionhsnumaiguasionsu nquiuins
Fosuiui LifaRatuinvieadeangulangumis doswhnismatniivainvans ieidunisnszaneniundes
(ﬂimiaal,ﬁm, 2562)

aguliingsAalsausy doandymsutsiuludemesauardnsmsdiinamsiudisnsdindnia
20% Jushiavfianasesefitvdfay Wesnldsuransznuanniymileda 19 wasdsuiifiindululy
vzl vliynuisiesudsiudunafugann suflgmissugialaniidezaei fnansenuderdsdenes
tivlealeasani liandusade glsu euidni wavesawnaide shlwliansausutunaiesinld fid oy
#io Amsrunsamugsialsausudiedogetieroiion anmanurmdeyanudn® wa. 2564 agillsaususious
536U 3-5 am ngeRansudauanalag 80% Wuwulsausuuusudume fudunuasuims dwdn 200%
WBumsudmslsausues fduunarafnnsatul flsuiiingussasflumstiaueuuudiansnisdnnis
uinnssugunisuinmslitudiveddauslulssmelne Woduwumdiidwewdeduims safagiidau
Iehde Wluumslunssdayiuannensiasuuasesmsudeiuiisuusdaadunagndlumsiesuaing
Fngnmmnansutstusisnmsuszgndlduinnssunsuinsiiunadeanuusnssuazlnaeiu onouaues
Amnufessvasgniuazadsmufisnele mnudnfdaduladeivinlvigsiafnauddudely

a & o o o

LUIARLNYINUUINNITUNIINDINGA

nsiinaluladfdvaanesnailsdunldiionisiauidiunisieniivanazdu q liegredsiu
Mnarudifaresesdnisgsiameniientudud SME Taufvesdnmsssdulanvaneuisiiddunoeng
Tamwsiuuazfuaglunaiminldlutlagiu Srudosinyszaunsainisudstuiielvianansadusginioguds
yunansannznsutsiufiguusaasduiuturedanilinsuauldnaduliursdunmemanmednduis
msfazfisdanrmanansalumautedy Ssenuaunsodhiife msasenuiansadud q lunsgshaiod
zaeliignAniangAnssulunisviuunldduiuazuinsivg thues vinnguihmsnefvuelugmeriazidu
AaNAMIegIa Hugesmneniin nMsassAaasiauliAsuinnssluesdnig Aelenanietomn
TunsysuldAnT UL Bisbe and Sivabalan, 2017: 12-29: Gomezelj, 2016: 516-558)

AuansasuuInnssudadugvsmansdrfglunisadsanulaseudutadu (Competitive
Advantage) wasnnasdnig faiiy anamnmaniiisiudaduussdndiliosdmatmmededianudidyso
AL INgs (nnovation) ATl euinnssusdning (Product Innovation) u¥anssy
N3¥UIUN13 (Process Innovation) Waguinnssunagns (Strategy Innovation) %ﬁqﬁLﬁaqmwmaﬁﬂﬁmqaqm
fio nsasslearnsfiuesinisuinnssy (Innovation Oreanization) flasifiussAnisdurilavesuinnssu
vidodussdmsiiafuayunsiuinnsswesyaains mansevifeunnegslusidmuualvgdufeadesty
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nsadauinnssududusalddominailussdunansieans Wy wnauiunsnaiauazwiinnuey §e
wosiulonanianisilng q Pranedauazimnsdedaduisnisivl q Tunsuideymlvignd §danis
srunansdestaeliAnnsuistunnudniulassssananssfusmsszivelaftiunumddryetneds
wutu mszmnvhiuiiiswnglunisufuddeuiaussameesesding Muuavouwsvesnsjuinlunis
ASUINNTTY IRATINTNEINS LLaza%fNamaiwﬂwaL‘ﬂmmalu‘iuﬁﬁmﬂmmaluamﬂm (Flor, Cooper &
Oltra, 2018: 183-194; Holden and Fennell, eds, 2013)

nMsviesdisadugramnssuiifiunumddsonsianiassgiavesasyszimaialan fsunaves
Uszinedananidslieuddglunisaduasadnnnuaninsalunsutsiuiiotisds duutwmaiaviesiioslan
TngiamneUszmalulauelenazendousnafmuanagvdmansnain lefainviesisilanidiuvieaiien
Tutssmanufissnntu msfasunmsviesiiniadunishiefignuaunaundulufunisianndssmelunndia
Faifu matmusgvismannisitavesUssimang 4 Sdldfinsysannisnusunseaiiondudiumisves
nsauATYERe Feomnussmedladuugnsmaninsianndssmaiidang vuiugureaasusRafiduuds
Tassanefiugiuiid ninenssssund fawgauauysal uazyransniAnIsvieadioadidnenmdaouds o
Duildeddainzdondniiliussmaiu $eldiovlunsuddusazaunsawauinisvoniieavosm
TFulnldegreiung (Khatri, 2018: Lin, 2016: 126-141)

@ P

Uszlﬁuﬁmm fip NMSWAWINIVIBLNeIveIUsEINAlng Lﬁumgﬂﬁﬂgﬂmmé’aﬁaw LageaIUINn

14

£% '

dulnegnedsduldesials Fafiiumniuiusenalneazyszaunisingaiidesansenuden ndnwal
nMsviewdigavesUsane uiiloruiuingelundadnvioniion Afanduniieaiintuegnesings uanads
anuidesiuiitnvieudienddediodive lurneifetu mwé“ﬂmimwimLﬁmlmé’uﬁmméwiauﬁmawmgﬂ
nsvieufiennediitgmaraumnegnenuuiiuguassademsiauitewisdannuansalunisustu
Tuszezen Wiasdullgmeannuidenlnameuvdwiouiien minszandwestnvioadisn amnulinieuves
dsdnsanuaznin Japmanuvasadelufinwesnindauvesiinviondisn inwzuazesdmiuivesyaains
vioaften "?JmmmmmmiumﬁaﬁwaaLma'ﬂnmﬁai’]z:y‘mmw%mﬁmﬂﬁmaﬂmﬂ%’guazmiyimmil,ﬁami
Tuindouunugysmans anudadevesngmneuasnistedulingmne Wudu dafu mnvssmdlnedesdu
feaondesgldainnisiesionfiedugiuasughavdnlifulssma sufaduwvanszaenelduay
nMsfenuiieteiaiuaiununm@isialitumrusardsanlnguds msazdnsunuiienenisia
Tiaonndasivanmdaifanis dnonmuaslomaiiazfntusasiortmunoniaduundmoadirfiiganm
eadadiu (Brunswicker, 2016; n3¥NTHMSVIBATiEniinn, 2564)

1. AMuvENEvesuiANsIINIYieiien

uinnssunsvioniien vanefls nmstuwAslnduldlunsiauinisieadies fiaanaudn
ahuassAlumsandundniusiviouimsuuulnivierannuiuugmanfausinieuinisifegfull nsida
aaelvslvSoaisdkaInansIaR vl NSt ssinenansasimeniseadiedlvaini s
vidpuuiAsuasdmnisvioadiedlel iuanumanviatgvesndndusinisvioudien Wauwdnsusivieuing
AfauuanssaiaguawandusivieuinisvisaitsdsiuienisuudsusinAuinsivangan
analdanglunsdidunisaunsaadrsnnuldiuiovlunswsiunagairsnnufisnelawdinvioden
(Holden and Fennell, eds., 2013)

2. Yadelumsfnwuianssaluniseaiien

Gomezelj (2016: 516-558) a3une31 Tadelunisinwuianssulunmsvieadiesldsudnnamnan
3 Jadusadeluil
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1. Tani¥atl (Globalization) Iifinanuvarnvanslunsifunismsvieniieuasdinsursdud
diuduluniamavieadiss Jagtudwnudnveadonfiutusesdnfdldietulumasniniauasdnamnnty
msvslanmanisvieaisuiulntusasvensgisygitlnl fudussneunisoniidesuumlidriuana
Hussdmivasiaunnagniiiieuiuusmiodnuaruildusulunisudsdu

2. prufesnsussaunsalvesinviendie (Experienced demand) msiiisduveanaluladansaune
ua¥NN5A9as (Information and communication technology) Fie1ueauazmnlunsiiifstoya
yostinvioadien iuaudiosntsvieuiisnntuuasiivssaunisaiunnaulumadengukuunisieadess
thvleafiendidasslunisuimsdanisfunaiondieranniu

3. Ay (Sustainability) Awdduiudsddyonassnnulfiuieulunsuedu fuseneu
nMsvieufieadedldfunisdanmsmundnandsenmsfesuiasugia Mudinunagdudanndon

3. msadruianssumsvaaiien

Lin (2016: 126-141) na1211 nsadeuinnssunisviesiisadeseorduninuiuiioszuinegsna
gnavnssvieadisalinnilan Sguiadesinassfunuaivayuligaamnssvisaiisalaeinsudoszing
medguaznmaensududddglumandnduliinuinnssumamsesiiolnefiuvawesnnudnadaassd
1110 3 uvias dwialull 1) thvieaidlen (Tourist focus) 2) yaralugnaunssuvieniies (Tourism industry
focus) 3) yarangaaMnsINAliliAfostunisvienilen (Outside industry focus) fetfu n1a3gisios
UsuugdlasaairsonavnssuvisaiiellifinietnsuasauidenlessyninangugsiaiiensliiAnnisuszau
nunuinfuauRnadassduasdndulifnuianssumamsvienderldinge unAafiuguvesianssy
nsvieafietusiduiiasdoniarudilalusssumivionadnunsiiisatumsteadeafiddy 3 sens
Fastoluil (Ziyadin, Suieubayeva and Utegenova, 2020: 408-415)

1. QﬂizﬂaumiﬁjﬁwimLﬁaasuaﬂm (Entrepreneun) Ingii1vesgsiavieaiisaveding Sunumardy
ABNITNAILINIBATEEAILALATIIUTANTTY

2. wanfausinIsviaaLiie (Tourism Product) Aesuansmeazideam Widnuinvieaisazainan
Ml diaraninetinviesileadaduluiiondntusiniseadeldmeanuideiulumemavionien

3. mNdAYeILAgsATViBNTien (Size of business) nafe dnwazdifiiewiiuandndluaingsia
UinsUszanduluBesvesmsuinsiidesneuaussiegniifiaiudosnsnanvatsianiznguianizse
(Customization)

a. Yyvnlunsadreuianssunisviaaiien

guassa (Barriers) aansairsuinnssunisvieiindefifeadesiunseaiiodlifanuavlaly
winnssumsvieadien vinliunuativayuiazuinosdauilel 4 fussneunisliveunnudss ussneunis
vieafleminnuuargnéndilindenliinalulad ssuusamsiilisnneanuazan anudnauuuiiiuuay
muABaRsuYeaiREItes (Brunswicker, 2016)

Hymessmsadreuianssumsvioaiio3swoluil (Tang, Wane and Tang, 2015: 97-113)

1. Spuialilimmddgiadasuussnalidendefivutunmsamuuinnsslugravnssunisndn
u 9 Twndunuiiehmaideuinnssuiureaiinlnsane

2. gavinssuviBafiIUsEneufeUssneunsvumidnuazauinnanadudilvguayiislegsia
(Supply chain) duusfuvategsia Wu nsvuds Tsausuiin Suewns vhlgsAavieaiivanazdngen
fues msdanafuilidudviendisafesnmunimiosnnliiiyunefiazduauganmnisuing
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5. uwIRAUTANTINNSYIRALTEn

wnAauinnssunisvendienldlmnudfysenisiiauedslnl vnisdeusdasiienistne
ninensidoguinansuiulinaeduddm wazanmsadanduasgivssanuinnssunisvionieds
UTENOUAILATUAIY Fasolull (Pikkemaat and Peters, 2016; Brunswicker, 2016)

1. Product or service innovation winnssunaniueiviousnis innuddgydelunisuiaueduni
vouinmauuuluel Tnensufulgmansusiuiouinsliisyanamunndstudawmanfuruiouinisll
ariivsrlonidmiutnesdelunsdadulafissdornuudaniyl wu fesinuedsusufigunsaiiuadouas
azanauiendl andnenssuwaniseaniuulneindy winnssuausIAIAN

2. Process innovation uinnssunszuruns Wunsasuulainssurunssanviouinisuuulngl
nseenuuunsEUIUMIUIMsndsufinsdsunasgUnsaiuazsenlduaslunisuinsll

3. Marketing innovation winnssusun1snain n1sasmainiaisenislianainivl saudwwidn
srumsnaalml ssuunmsdndimingluel wu mslavan Yssndiniud msufugenan uasnsasuuuag
drulszaunanInanabig

4. Managerial innovation WIANISUNITUIMTIANT Maneds n1sdanisniegsialnd weluaie
Funmyeemiinnu neuwumsvhnuieralsslovinenstuuasaramelalumsinuivengas &
Bsivminnunensesiisuiieliiuegseideuazivsyansam

5. Logistics innovation w¥nnssuladafind SufuSemeinmsdenleadunnsviesiisafunieuen
psAmsTAnINNTUsTIndesAUsznoumsainanlmifunisiaunguniuvesmanslvl iansadiadu
nadumeleaileaiivarnvansguuuusndu

6. Organizational innovations WinNsTU0eANS NMsUTUUTITMsALTugsAawuulnml YSuuy
anivihaeulmivazanuduiusivesdnisnmeuennmsuiulassawFonsfauesdnislml nsvieu
Fwiusznienisiy vowdungurseniatneiusing meihousauiuluavisig g

7. Technology innovation winnssuwmalulad \unisussyndlinaluladansawna (Information
technology) 1y Huled (Website) Aodsawoaulall (Social media) mi%a%fmgaml,ﬁ'm ylasaume
fiusloviiAnusyansnmuadldonldnernsdy

8. Source innovation uiANITULMAWIBNTLY MIdudunsFunsTamaniuiivieioalul
Aanssumsvieadiodlml videguuuunsvieadioll

agUlduinssunsviendfinannsnfetuldinanudeadeassd wantnviendlen yaaalu
geavnssuvienfisauaryananisuangramnTsieniien Tnsaudnadassdiuduindausnisindu
wuismslvl 9 wdwhmaiau fady shenuiiefensfes fullasaimpamnssuviondielvil
iwdoteuaranuidenlossyvinengussiadiensliinmuAnavassd udiau3uuseunaniduuianssy
Msvieaiien ieatuayumamsvieaiien Insanzdegiutnvieaniinlfivasunginssulumsviesvioaiien
Humaeafleduiaiitinvesgusuvionsieaiisnuulananginniy Fsazihlugmsiannguiuuuas
nszvaumslumsuimsianmsuinnsailonawdiensvieaiieldidueeed

JadeilulomauazaUassasagsialsasululssmalne
gafvlsusndussdusznevddnuesgravnssumeaiisaiiduuliunsidvlnegseomnd

wsedismnutnviendionfisTusarseldidusana dadusudsddivilidvedsusudetsddenia

Tumsudsdrumsnsnainanyadilugsienisvieaiiniiguiudsigaidutiedotuindeunsisidmariiliiin
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mawdsuuadugsialsusuasnsudsiuiifinususenniulutagiu dilidwedswusadostinenszany
msawmuluguuuurasnsasidsusulnidmelidiasdulswsuvunalng wuanaisuazidnvientsadiauusud
Tyilumflsausluine (Chain Hotel) Wnsatunguithmnefivannvanstunionisdntofiants wuedelsusu
w3eev (Marriott) Adugsialsusuiiiisuauiosinunniigalulan uonmnaniusowndnyiuiunisutsdu

fugsiauinisUssiavdy wu aeulafiden thuinuaziwesiaewsamud usy Fefuldingshelsausudng
amnssiutsiuiiguussesauysalliaunsoufunaawiosinluvaes e liielunasidunisganniy
libunaflusreren fofu WwedsuwsuistomBmaisnnudiSegediiufensaiamuunnsig
TrfuauduazuimsileliAnmmildiuToumsnsudadufeuianssunsuinms Sadunagnéddymagsie
fhlugmsimunlsausuileairsnualiuigninevausiniufisnelavesgndileliegsonuaziulald
(Carpenter and Fredrickson, 2018; @uﬁ%ﬁﬂﬁmmm?{ﬂﬂwa, 2564)
nsasutnnssunisuinistugsialswsunldlunsudmsdansliszauanudisafiosduszneu

o w

ddgldun 1) nsUiuugmansusilvl fensiauianveniy 2) msadnszuaunsindliiety
3) Msaemaniv 4) MmsvawgUnuvewmaintud Inensaliunsiavdadonisudn 5) nsusulaseaing
viseanesdns feuianssudnlvainliuinnssusumelulaglumsainsassdadvlifiowdsuasgiuy
yeansuimsifinnuunnsislussdvvesduiusnmuaznnsuaniddsul fauiusiugnandiganiinisld
wielulad msuinmsdsgnesnuuulnelivszaumsaiuazmnufesnisvesgndi feilmududoumniu iesan
msuinmadudsiisuiodlald dau wuudrassnsdnmautanssunisuins fadumsldmnuAnassassdlae
fnmsysanmsfnenimmsuimsiansdandsusuasiumamilsliiugsia Tagldgnéndugudnansuntd
Juwwnlunisadreanisuinisfiuansing (Holden and Fennell, eds, 2013; Divisekera& Nguyen, 2018:
157-167)
Tunsuimsssialsusuludssmalneiifinisudsiugslivssavarudisaldiuasiadyigade
ndufuimsTiasfesdinagvslumsinungunmvssnsuinmsliduiiussiuladielifinvieafioaisrnlneuay
ynsninliuinsinistednaruende ineuasindnfuasndualivinig Ganguiuimsazsiodd
nagmsTilvmiinauAnauin ausnuivesdnstinmsuiamhiliAeussansnmgegadeaztaeliin
wwsgumsliuimsiafgauas s mamuiilviunuian fuimsesfesdinuandaddy fe fAdoviminhilna
Tuyweduiiush frwansaieafuiBnsuesmedelunisvha finiensiwesduiiidnonmlunisuims
ams Wulfihiussavsnw danugisssy nsdamsnanwlumsuimstadutedondndulinisuimsssia
Tsswsuuszaunadsaussqumanglunisaniuiu (Marakova and Medveova, 2016: 33-43)
oehalsfnuseaniunisaimsutsiuveagsialsusuiigann wasnsdsuuUasanmindendvisna
fuaswgianasmsuisiudsnaliiinauszneunsiidunuiuandisiu wierafuuamslumsduiiuny
wilouty egneldideviad stusia ulouts nagns ngszideu Ads uasiinansasilndlAseiu wsina
mssdununduianuuandeiu Finsesuetadeiviiliiansiidunuistudoanawitudiuses
fsanluvanetads Fslusfinnanisinidumsveseadnsaz ananeuunuannduning madulavessenung
AudSaadndaslng dunimienseain msanmnuRanaialunshaulazaasgulunszuIuns
v iieanduyutazuusesUssansamlunisvinen Wudy iedananisiuiuau sudssansua
AUUSZANSNAIN ATUANUABAARDY MULASHTAIERNT LagaUN1SHULANIINITRULATNASNSATUANEN Yl
uazdeidesosssia mmdefio mnudesiu lusunsiaunsuuuuinislmiigndaands Wuisan
Aemnuienelanazseuiuaingntuluiadeid dqmanduligsdesiineitagyseifiuaniunisal
#s 1 enelusazniguengshafiot lduwamaRosannagnsnmssuiueull 4 faunsondnlaugsie
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IﬁLLﬂJﬁquuqmaWﬂﬁﬂé’aEJNeT'ﬁu Judu (Sami & Mohamed, 2016: 478-487; n5vioaifieaususzmetlng
PanIalAivedouasanigaamnIsumsvieuiivuiaszindlng, 2564)
Tunsudmsgsnalsausudeadinsusvanuanusiuiionnnniie Tnenguiuimsisausuazidunaln
@iy FovnnfinnsanyseiananauanewnaunuILas g asdseneuse 1) nquguImsiindi iy
Syrmslusunsgegn 2) nguiuimsivihidusideussninainudmsiuineufoRau wasguims

e

spiuduy viievmihau AmmnilnddafufuitRnunnian uaz 3) mswaunguminauifiuszansam
shemsiauinueang wumstineusuiteth iUl lunsvhau msviliiAsmsGeusidilanauusiazeds
ffanillusnisdemaresumamuuazidu uardwmalimsufoinuiivsyavsamuazanufnuiiluasedn
Tunsimlugundsiigetundndy dadulunisuiudguasinun Tilnasgudauddyodisbde
goamnssunislasusy esangsiaiifunsauenislivinssuuuuiiaviidesairsanuiionelonay
anuUssvivlaungndnduddy iﬁmﬁzﬂlﬁ%’uﬁ’muL‘UEJ?«]’mQﬂﬁ’ﬂumﬂﬁU%mi eadnnuuanssfiuiiendy
Fefunguiuimsiiitaussourgeladutiadvddglunsuimsnuuasaussulouts Faazdenaligsialaus
ogseauazannsautsdulussduununmndld  daanmanasgiuiesyinliFuuinsimelogean (nsunns
Yieufion nsEvnTaensviendieawaznnsinn, 2564 Ying, 2014: 16-33)

a

gefalsausudodlintnauisuiudungumiinanudmaun fagviilinisliuinsifaunmuas
fumsgiu alnnudndudoasdoumieslunmsiannaussourainug anuiBeivg Vinwsuazauauisa
e 9 vemtinnumuasnurtiluauuinsliiesgwdoatu Tunsfaumsnislianudifyde
aussuzvdn aussouzyhly aussauzmumihiludegtuveuimsuasinvihauusundumt waun
WU UWNUARBRDIMS LAZUNUNDNTASER Fauuamenswaundnenlusiunss o Ao n1stineusy
3L MeRnweTLinsaeuudsduaussousduiiugumemihauiivssnouin Inveadies asfing
wUswsneandunguanvsing 9 lewa Front office, Housekeeping, Food production, Food and beverage,
Travel agencies Wag Tour operation u,axl,ﬁaiﬁtﬁmmit,l,aﬂLﬂgauﬁagaﬂﬁiﬂﬁﬁmﬁtﬂulﬁﬂ Tnglganusuile
wazlasuasiatasalunganin YIgenseAuinIgIuLAEanYeIINnNkANAYeInnulaganie
Fuimsseiunans Mduguimsfiegseninsfuimssefugauazfuimsseiuans Tushumdaimiunun

Hian1s smthmtheiinnusuiinveulunisateneauleuigliiaanudanuiazi WUAORLS asiiunum

Y
v v

Mé’ﬂiumimmuﬁmummiﬁwmiuaqﬁmﬁLLameﬁ']ﬁLﬁuéﬁL%amwdwshau'%miizﬁUQJLLaz ¥AUN
\utlideddnlunsiundougsialssusuduegiaunn dwmfumeihnuiiaudeideanasn 24 4alug
UonNT ﬂwr;iiu'%miﬁaéfaqmﬁammmmiﬂuﬁmmﬁmmiﬁiﬂmm'u swdsnsundamianigutinlugig
nasn 9 Aiflanuddydmivgsiolsusy WeldFuuinmaAamnufionels duywdduiusalinnuddy
Tumsiufduiudmstidusuluionssuing 4 msadaussgdds mstiudinuglunsufifnu Tunmsdenen
s Tumsaounu wdsmsnaunudunesiuvisnulussdivss q Weduuuamsunsiauemineins
uyudidlussordunarssozremiitrainedaauannsolunmsudsiuitennudulalds iy (Zach & Hill, 2017:
196-207; nszvsramaluladansaumanaynnsdoans, 2564)

nfinannanud nauguimsiidunummihiienusuiiasey anudeimgegafuenslsiiivsweud
JedostiulovneBsnagnéilondnsulinisieusuiusiandnuazieliAananisdndunisussaiimane
ATkt lsusy winnuwayssuunulidulumuiiean il sdsuslndeussloside
nsas1amNg ArmEasngeganRdnsnwTesLsaryaAa e TumMUAsuuasiRstunardgfduiu
fiffuns TagemnzaanMnI3U3nTs (Service Quality) WuAiilduinssosnisanlsusimnniignuassios
anfiunshiiiudugusssuresunis (Tangibles) Iﬁ;ﬂ%ﬁmilﬁﬂmmﬁaﬁu (Reliability) @315nRBUAUDS
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AMUFBINTS (Responsiveness) fiarutindetie (Assurance) dadsla (Empathy) uazauanan’s el
Aamsndunliuinseuaznisuense Sasiiliaysenounmesgsialswsdulumutmanglusunag
wazavisgleniliindugiianldidennie swiinaiiaueysraunisaifunssquailituiinvionde
wazAUWSYRulaliiugsialsasusely

N1SWAILILINTTUNITUINITEMSUgIRalssusaludszmalng
uinnssuuimawieududdndiludinuuarunndesluseusuvegsialsusdugsioiidoundsy
fumswisuslasedradunaifedeseusudutaduddyiindniuilidesadainnssunisuing tne
Hadeieduayu 1¥ud 1) mseglulanuisnmsivasuudasiiduindoudenlssiumalilaidedmasonisuszney
g3 2) sudunansfumaasuamsdsaududesnannisueefmaasvgiafildasaduaungalmi
ﬁwmwmﬂué’muLLazL‘i‘]uﬂejmqﬂﬁﬂ?‘iLﬁu‘{]ﬁamamwgﬁﬂuud‘mmmﬁaﬂmsLLazﬁﬁé’ﬁ?asTjaﬁjﬁﬂiﬂusu
Fosususliiniuaugents 3) anudesnisnenisvieaiisndimmudsuudadly mnmeluladaun vl
wazdumosidn sihlsinnsuinslsausudestimsuiuasumy msdmaluladingislunisuinisuasinm
sUuvunsidmsmnemalulagiadulonafeiigsilsusuassusinunsuiaiuldlaenisliuianssy a1n
msuaBmaienagnslilumautsduisuuss Bisaunsavuzquidluauuilfazdosendonisads
ansuanAsneuianssunsuimsilanmumieguiaraiunnsninaimidemana fadunisaiis
gialiAsmwimelalifugnénlfuasdsratuihvedsusuilifonjualsznavhmsnamnnth Wesan
Qﬂﬁwzﬁmwmﬁﬂﬁﬂﬁm'astuﬂ‘ﬁqﬂmﬂLLamsﬂé“mJﬂ%U%ﬂﬁ%a%wLLaz‘U@ﬂ@ia dwiunAuIn1Tedegsia
Tssusu winnssumsuinmsiduieleafiefiviglidwesanansaairsnuuansa iayarnmsuinsliifugnin
finnuidnuazUszaunisal Addylunsaieuianssunisuinsfonisimouausiniudeanisvesgnin
fhensasassruasimuinsuinisiaansaifiuguavegniazdesennualrgniduauunlsan
N13837U (Sloan, et al, 2013; ﬂizmaﬂmwiauﬁmﬁm, 2564; Bisbe and Sivabalan, 2017: 12-29)
msasenaAdeLInnsIuNTUINg wlaeendu 3 Ussinn liun 1) auAmnassegia (Economic
Value) rnuduaynansiufignénldsuanmsuinistaensuiiioutumadondu 2) gurmsessausslev
(Functional Value) Aien1suinmislusiansnsanevausdludsUselovildansuninatesedaau 3) guamn
3019 (Psychological Value) Aommdndudnlafildsuannisuinisidudedalls wu anaud amdnwal

'
o ¥ a

wionszuaieunsdrn@aiunumddgyBsdmiugsialsausuy nshideya/sunmifeatunistiuinisidu

14

a A

awsinaUssmea shudulediiddniandonislideyaiferiumauiignaiutes (FAQ) Feulunslduins
waznslideyalsausu/ierdu/sow/maiumaluieivaneg dnsdeamsuuunaunauazinsoldsini
aunsalvuinmsdsesiesinveuimssuiiiferiunsvieaiies msUssnduiuslaglfieierednilofinse
fugnin mslianisthseRuinudesmaivleduazieslosgrudeyamsliuinmsvieaiivwvuseulatiivues
AAYTeNUsENT (Divisekera & Nguyen, 2018: 157-167)

gsfalsausuivansuumnslunisaianan leun aeduse amnuduevesgnéduiuiidieive
Uszvdaiunasiiiunnudonisld vielusluduiigniidninduininguisiu mslusnmsuuuiawzynna
vidouunmungNdensInuaudeanIsvesgnifiunliuinng AaansaBaveuld gnianunsauiudsu
sUuvuresinldmudeansuienisvedsuiuaniugaeumud vesmuesuureiisluiesin suiludaden
dinlurestuiidesnsuasiivesiuhifurouldvioaunsaiudsinsanuasninasluiesinlfios
andasfAnfimelatuuinisiifiauadudssleviiiuliuims uenandamefiieadestuensunl 3ol
vosgnindsliyuueaiferiuanduiuasaufnanes dudydnvaiiasviousnuuesgnénludnunsidonis wu
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magnuesfuawivady Hsaleuwasgiugnnenisiu dledenidhinlssusud (Rachinger, Router, Miller,
Vorraber & Schirgi, 2020)

wadiansainsguinanuuanmaiiolfiovusguisiulnsnuaiuSeuaiiounsaiayalvii
nsuimsvesgsialsausalilanruuasinuiliiusunanisuiedu gshademensdenlosduduazns
usmislvidenndesiuanuidnvesgnan ddanuidn@euiniugsiainiluganuiianelawas FanAuaniutu
Foreludlodioutiunsusnsildsu dmdunsaduianssunisuinsty vedsaususndudoudila
AusesmsuiTiswesgndn saudangAngsu mslidin finuafivesgndn nsuszliunamufiowslavesgndn
Pnrundedumesinuardedsruooulat sauraiuuesaig 4 msUszau n1sTamsuilatym doRniv
LLazst'aLauaLLuzaﬁﬂwﬁmmﬁﬁNwﬂﬂé’%mﬁuqﬂﬁﬁ Faanansouesléiutanssunmsusmssesedenisinasn
ngnén ninanuuasinislimaluladidnundiefitanuiigauaziunumdAalumsuiuasusuuuures
A15USA1S boukA (Bisbe and Sivabalan, 2017; Divisekera & Nguyen, 2018: 157-167)

1. §%UU Property Management System (PMS) Fivhuldludrueumingiu (Front-of-the House)
WUl UNUEIAT (Front Office) andudiinasldszuuussuan (Manual System) Tun1sdmfiuuazaum
foya wWasunduszuuasufmesdmiuiansiinusumie Lodging System ausnfsszuugiudoyauuy
537U (Centralized Database) Faimslimeluladszuunsusznanawuusisuninensiiuedotenie
Aa1 (Cloud Computing) iandnnstesavilsillusunsunins (Server) sunsilvgifideslesiuiuuesa
%ﬂﬁ’m’]iﬂLﬂgaug’lEJLL@%LLUQ{JU‘Z’JIE];JUE}QWIUINLLiiJLL@%Lﬂ%@IULLﬁaziiﬂLLiuﬁﬁIaﬂ n15115¥UU Electronic
Luggage Management System (e-Luggage) uldlunsdnfivduniseilasanslngliuisidn Fadunsiila
AannuazamnTInazgndesuduazivssaninmisanninuiianain annavhauwarnstiussnueu

waNNHsEUU Property Management System (PMS) gnuanltludiusnundsdtu (Back-of-the
House) 1w Tudiuauuiduléfinsiiseuu Electronic Housekeeping (e-Housekeeping) #i5anin
Intelligent Room Cleaning System dsfinideyaiieafufidiinuianszuugiudeyauuusiugud
(Centralized Database) unlglunsin3suvioain Imaiw‘uazam*ﬁaﬁwmmnm;’gvﬁwﬁﬂﬁ%Ls‘fjﬂﬁul,l,awfjmmﬁ
fessyinesiinlamsvhemuareinneunduiodislunsdnnisuarantymnsieafouesgnd idludau
audyd dnsthszuunsdnns Best Buy System wldlusudade Inegdwning (Supplier) usazseazld
foyanedudwosmuaduivledvihilsusuaunsaSoudiounnesfimvieusazenansinaousan
Kuszuuiusiaeainnatdld fufunisanduneunisyieu frelfnsieuasainsindnazaunse
ps19aEaUlAludINUAIUNITTIBLAENISAAN (Sales and Marketing) &in1sldseuy Integrated Sales &
Catering System @afuszuuiiiuiesin WesUsvru Smdssiouedniulussuvesuladlfnusussuy
Tnsdnviflefio vhlvmsiusuuresiianansavgldndudiulswsuvemunazluede Fetglunistieiu
g9nv18 (Maximize Revenue)

2. mslfimalulad Instant Guest Feedback Fausidnlsausuazldmavy (Feedback) firaislagndn
Fale1viuan ﬁwLwﬂiuia§mmm§wmammazmfﬂ,ﬁqﬂﬁﬂﬁﬁwamﬂé’maamL’Jm(?ﬁ”’uwifiaumwﬁwﬁﬂ TN
Whwazndsnsdnin Inegldszuu QR Code Fsutanssusanantastaelilssusuanmsaudldameanlinels
vosgnmlaegraiuriisiuaziinauiianely nsldmalulagdamuneiuguuuuindin (Lifestyle) vaennay
ﬁ%aummﬂq{lu%ga (Sharing Information) Tulanaeulai (Flor, Cooper & Oltra, 2018: 183-194)

3. mslfmalulad Keyless Initiatives Aomsitindlsifodlinaua lnsgnéanunsalilnsdmislede
Tunsidinduiumneiaviosasidunguarieain Tagliriiunnisanilvasuweundeduveslsusudaiu
msseaEzan anududiuiuazanudasadelitudidmin
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, - AUAINIY
AMAINILATEFNA .
; = assauszlavd
(Economic Value) .
(Functional Value)
nsldnalulag AuAMIINTa
Keyless Initiatives (Psychological Value)

LUUIN8D9NIS5

B o o e
. - ANITUINNTIU
msldmalulad Instant - o o 3¥UU Property Management
N13UINITAINIU
Guest Feedback - System (PMS)
gnalseusuly
Y, .

Jszndlng

AN 1 WUUIIERINITIANITUIANTIUNITUINTAMTUSINALSwsuTuUszmalneg

unagu

gaamnssvionfisivedinefimaimuuaniulnmogaieiiios agduldanmaiuturesiiuau
thvieaflenmnamend samsvenesvesneldnmsvisaiisilannuaansaluniswistusumsvsadien
oglususuintunaslssusuasnglifumanieeglududuiu 4 vedan mnmsiauiludesarulaond
ANaveIRkAzaTeINuasAINSausunalulaBtisansEAuAMA MLanasgIunsUInsdulady
wisenudiSaaenedostuaunsuaimuvinmauasideimilunadulsusuaunmduhvedandiivla
otnufinaeamuuiuguaradulne doduasumsinunasugia druasnszareneldogudsdiluouns

nsimaluladunldluuianssunisudmahlfiassuunsiauidusuuuulnifineulang
anuasuulammamaluladveslantaqiuuazaismuuaniaiiene vaueiddinvesinvisaiiorluga
Adnea winmahnalulagunlilunsafadnnssunsuimsasiibiidnvedlsusuaisnnuldiuseunianis
wetu usmnthulienngluguafiveulviudgndnlagliildmiafannudesnsiuiaiwdensanldunn
\Fulsunandnddyuesnuuims ashlidanududeulumsldnuinniiuluenadmaidsls lesangndn
vnuvieusnguondlimngivdiidulawmevdonisttinaluladinniiuly wu ngugningsiofienafisnels
Tuseiuililfinaluladunauduly Sudunisamuiidedddiusaumndndie fafu nslduianss
nsuimsildimaluladmsdesidfanuafildsuludiuvesgniuaznaderinvaslsusulundvesn e
BaLATEENIINNNTAM UMY

win1suimsvedlsausuidnuazionziiFesendenmsufduiudvosnuduuiuddy Feuuinnssu
mMsvimsFeafnturuannszumIeewAadadeldtiuiiduatuuasdufuduiiasiliuinn s
msuinmsauysaitety Tasuiansafimaiarudeadsassdnlilumsaidimehaulndmenisean
sUuuulml WunszuIuNsAGend1 Operational Excellent dufunszuaunsinudaszuulinmsufifn
#fussansnmbduilefundnnanavame Taglinineinslidosas wu mssenuuuuasdanszuInnIs
wadamsvineu danszuiunsiilsiduduiioasnavhouluuteresdlriuauasyhanildannditu s
dinamailunisuinisliitugné Sedenaliignénifneufianelaunnufinseenuuuranguuutlyal fenis
a$19 Brand Management lums3uinamnisdweunisuinsiuansndlignéfnanudsesivlauaziilug
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mwasihindlaefigauedeitumslimsuimsidududrhumanmsdansuianssunisuinsdmiussia
Tssusuigu nsiinduiiazansaindlifianaiauazvinuznisufdc (Operational Skills) Fadudsiigndn
AavTausidsilsidiannsoassnuunnimaemuzauald mszuianssunisuimafesadnndaduns
gnszulugmsuImsiivandwinlilauianiunnsns (Differentiated) TunsuinsiiviiliAneutinand,
Turgnéndoadnlagnéusiazau Ssagsihlianunsadmouanaussaunsaimsuinmsidudiusuazinand,
TungnAle

msaauianssunsuinsesUssauaudisalidiosendeyaansdstoinduladvddyiigeluny
uinslugrusifunalnndnvesnisaiiwasdweunneinisusnisiiungnd Tunsimundesiumenisin
susunsliuinsugniegnsaiiassAlidunseurumsvhauwuuln iunandlanfifinsudeduduves
gsfalsausufiduduminmisiiuansrsanluefin nmsfiazanansaegsenuazasamanunsalunsuvsdulils
oghadeBuunutuuinnssumsuinaiuestszneuddiiluiligtusereunanasddyfazanninaig
amulfiUisuludsnsudstufonisaeauuanislumsuinsiviligndldsuaufionelasisanamen
fanassugia essaUssleniuazosunl mnniwasavdesumuiiiaty

nswankaunshiuInstugukuusing 9 mdabismedwilinaanislauinisludilvlanuasuiau
dmsuglduinig dedorafunisinauenisliuinismuglufuaudmievinivdniy iensuaues
Anudsmsvesgnénldvanuanssnduneiteudlutiymitieududeuiifawmmanmsliuinmsilings
fumnudiesnsvesgnin dedsnalrigsiaanansaaiyarifislunisiuinmsgnénuasalansiuaingudsdu
fnsieusuimssuuuilvl Sadumsvenesveuwalunsliiuins Ssssialsinedniunsundeu suifuns
auauuanidlunisliuinsuasduddmidenatn uenaniudnisiweluladimaunauuinmsll
gafaanunsaaaUszaumsallunsiurinmsialriugndn Adaduuianssumsuinisldognadaeu wu nsth
walulafonsiewled (RFID : Radio frequency identification) ileguisauavadnlrignAwidon1sUiuUse
MsuinsnngUuunsTiEnstiagtiu Menswenemhliuinstmnumdesssulsnniianusensyila
Uimsiidnuaziamsivhonisuiuuiainsiimnzaniugniameyenalasiudsuiansyuiunsuinig
fierdios vlsidamnmiituntuuasnevauedldaniEtu sauiinslivimsfmdernuaants Suthlug
wumslunsudledgmnsuinisinmsmmusaauilunsiiusnmsidunisiusnsiiadseussvanala
wazaseunelaliifugnindannnitausdisanisiimaniaesgnén

TumsusudgahaldgunmuiiAsadesiunisuinig Ussneuse 1) msiiiunsufdusiusiugnei
(Extended client interface) ifumsifintosmaiifimsideslosseninegliuinmsiugniiiledweudeyatnas
anuiiieItesiunisliuinig masnsunisieundudeyasevinegnndugliuinng 2) msanfuszuy
N"5d3UaUUINTT (INnovated Service Delivery System) lovangguwuy wu MsdeaUNSUSNSTIRNT LAY
wounsuimslignéldanEunntu madalleddunsamaumsliinisesnsinaisuesioys
FmansTiintuetwioiios 3) NsUSuUTelegUnu (Improved Supply Chain) Lﬁuﬂ’liﬂ’%’uﬂiﬂﬁﬁ]ﬂﬁmﬁ
Aendeafteativayulfiiansdonles uignédsuuimsldedennduasdeiedsinnneuis yaains
walulad doyadnasvie ninensfiisrtodu q seriesdms dedunisusugaiddgumulun
sdsweuuimsiadedestumasiduianssuiimuniifdufuussaniam auamuasdununislviuing
fiirtosislufimmsiuiuasumethaassaumsaiifliiuiurinistafdetunssuiunsimn
Tunsdaouuinis fefumasiiunuiddudunudomiusrnudemih uwdfidusbuaididves
Tsausuannsaaseuinnssuiunisusnisle
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