'l‘iﬂ =
E B B
& N m.

ISSN 2286-6922

195813 8NAUANERS

uvnIngrsumaluladsigsusanansiueen

% x> /
N s, =/
C\J)(u*\/l) f
s

Rajamangala University of Technology Tawan-ok Social Science Journal

Un 12 a0un 1 ansiAa - Agu1gu 2566 Vol.12 No.1 January - June 2023




\\

C}?

W\

4395350/ A559T1UTTUINTAS

l::l: wid (Authors)

1.

Jusivsioviuseviwavuidundudunasulng wazluimednauslugluuusigeunisuszau
(Proceedings) m3elasunisifuniilaunneu saumenisliegssudnenisasndesetivenasinum
UNAIL

. Jusvdeudguunaruiseliignioniuguuuuiidivunveddnsdans aiuAuusnvevsigasidyn

nsamIauAuaty HasuunivussundnisasatsazlisuiNatsuiunauty 9
unANuReviauesIgNIudeLiaaseiitinduainnisie LiflialeudeyandelideyadiOuiia

4. gusvsevlitiinaviuvesgdunidialunasiuvesdaes Tngunainudesiinisdredeetnvgnees

6.

nndn1sUIHANIUFI UL uazazRevIRinsIunIsBereviuulusiensd1ederinaunadnu
Aag
Juavideusangluunminy azdeuludifidiulunisdniiunnsddoase uasfusvaziovssy

wauszlegiudeu (nsdiidwasenisdsunainu)
JusivAovszyurasuiativayulunisinisslufinfinssudsznaa

USSu15nN15215815 (Editors)

1.

5.

3

I ANA15UIFULUUAILASUNIULASAUNINYONUNALIL  fouLTuNTeUIUUsEIdULNOANUNW

weunwsluasansisuinveu uasdesluilawedoyavevdinusuasfusziiuunainy udyana
du q Alifieades Tudavszeznarvenisusafiuunanuuaznsinuninsarsaduilu 9

ludussidudeviulunisinduladadenunauidngnszurunisusziliuunainy  wazdnduls

SuunlasRansunannwanisUssiurednssamqdl fetussudnisinsansasfovdnieds
aulvid Audaau uasauaenadovvevitevnduulsusvesansansidudidy
vssuBnsnsasalifuiRuWU ALY ARUINOUWIAIN B ULILAY TeTugUuUUYesINTANS
viounaundanisunauelufiussyudsinisatuiliy (Proceeding) uagdesfinsnsiaaeuuna
Tudrunisdnaenuasugdu (Plagiarism) 981933vd Telélusunsuiiveuduluniviennis uas
N3dASANUNITARABNHANILYENHBL USIUNBNISISANSRovAndofinusudniiiovedduas
wagvnlufdeduaenundndennis ussundnisay “Ufras” nnsFRuRUNALTY 9

. ussanBnnsansansaesliufiasnisinununainuiluidulyaiudedivuanieiievitsdeasdy

Auliiuula aundrazfindngruunigaudeasdoivaniy
UssUBnIssansazfevlifinaussTvaiiudeuln q dudiivus Jussiiuunany uazfuguinis

gUssLuuNAIIN (Reviewers)

1. guszifiuunaanuasfeshifinaUseloyuudoududinus u 1Wuddrnlasenis wiedangdnus

¢

o U
a @ ¥ ¥ '

Hunisdaudy vewauadu q fagialigusaidulianunsolidoAniunasdoiaueuusldodiy
asz Famnifinsdidunanafusziduunarunisudeliussnundnisansaisnsay uazUfias
nsUssfiuunanutu 9 uasdesliilamedoyaln q vesunanuuaziiwusuiyanaduy q
Tuitfigadion Tudrvszuziaanvesnisusaduunaa

HUsziiuunay asiinnudeasgluaeiisivesunanuiivsadu TnsRansunanidenives
unANL waznasusafiuunmnulpeiansuiainanudidy arulvd anudaau Amudenndes
voudlonn uazmuuduresunay lildaudaiudiudaiilifdeyanieisanissesiu un
Wunaninuilunisinduunany

HUssiuunAIUAILNSoLaUBLUEHANI AT T Fry LLﬁ”ﬁ@ﬂﬂﬁ@\iﬁUUV]ﬂ’)’m‘ﬁl favussiiu we

gt
]

wuwus‘fulmm\imLﬁmluiumwsmmuwmmlm uananii mniidrulnvesunainudidaaumileu

g
= %

m@mmm%unuwamu%uau 9 Tmauwansm%mu N‘U‘J“’LJJ‘L!U‘V]ﬂ’)']il[ﬁl@\iLLQ\istViU‘ﬁm’]Sﬂ’ﬁ
219819097V LLangLasmsmwuwummquuu 9

\\

i€

:




Institute of Researchiand Development
Rajamangala University,

of Technology/ Tawan-ok

\

\ A\ fah ‘:1 y
WY

v

II5AITHIANAIAANS NRIINTIGINALULATSITNIAANIUBBN

Rajamangala University of Technology Tawan-ok Social Science Journal

Un 12 aUun 1 ans1Au - Agureu 2566 Vol.12 No.1 January - June 2023

ISSN 2286-6922




__213d1

Y

(9 ¢
AAANANENS
UNINY189MALIUlads1gNIAaNIU N

—

TnaUssaIALND 1. WHude 59U WEUNIHaATBIY uyveEnsLaY

o a

HAnWUN

danuans Inensounau 7 Aans ka1 wdverans
(U3Vn3537a, vioaileauazu3nag) 2. Aaumans (Usy Remans,
TN, MUATUUTITY) 3. Anwimans 4. Tnaenans
5. iswganans 6. GAenans 7. Ssrand Matiileduaiy
Tnfinsnanddelvldlnfnyuseled

2. Junsdaauuas i AN KA UTENIIEETTIU
UINTFIUAINS

3. wsuasliiiananwidelvd @ newnuuysemansuay

dpuAans iWensimuAsYgiaazdnulng

LNINeaemAlulagsvLenans I ueen

AmuanIsteauns AU 2 atusied unsiay - Iguisu wag N3ng1AL - SuIAY

NISLHYUNWS

d11N970

waziennsludUled an1duddenaswaiun
LUNINYIAUNALULADSITUIAANS T U BN

woulinhsa/yaraiaula uazmeunsluiules Thailo

drnauNsaNsSEIRNANERNS
UINEIRUmALLlagITNIRang TURBN
91P5ETNUESNISUR T 5 aantuitouasann
1AU7 43 3.6 AUNNTY 0.A531%7 9,983 20110
103, 0-3835-8142 nsans 0-3835-8142

47 9.A351¥UAT 1 ALATIIN 8.A35191 2.98Y3 20110

Clunteti privting - n
4 & AANINTITNNN (Chonlakit Printing)

~—
/\‘/,\. ~f

09. 038-324711 E-mail : chonlakit555@hotmail.com
P



15d15FIANANEO S

nvInenasmaluladsiyainanziusan
(RMUTTO SOCIAL SCIENCE JOURNAL)

Un 12 AUUn 1 Ans1AN - NQUIBU 2566
Vol. 12 No. 1 January - June 2023

(]
155N 22866922

AL nsarsdvauaans
“:\\J uminerdumaluladsisusnanziueen

=

N9AUITSUISNIS

v faa

A.AS.AU WUONLD

2]
19193
A01UUITYLLATNRILN

=

wmingraemalulagsvenanziueen  AATEUNE dele3

A.ATTUEIN NINUIA
USTUISNS A.AnRARM gy ousYiand
HALAT.ANGY INSETTe
., _ AATATY DU
AR 3A.A5.305 Aauaynlal

o.AnYIA. gasmAay 3A.A5.a01 YayIlAy

CRY

SA.A3.955 UVIWAITIU

*/ Y 9

3n
" SA.AT.ITNIY AI9EAA
SA.AT.ONYTY WUTENUAS
AATEUNE dales
A.ATTUIIA WINUIIA

IA.ATUINRTDD  LLENEY

ISSN 2286-6922

U.glEsITUBINY
UNTINNTUYS
d1unau
INUVUUNRBAAN
u.Aaung
ULNYATANERNS
WYTN

UNT.FAITY

LAN.

A.1.0.0.05. WYY ANANTIA

15958UU18508M1579

IFLATUNT DUNTHA
IFATAEAN LYY
5A.A5.9158  YIEITIU
SA.05.3N5 Aoyl
AT.AANT BIUNUAAT

AL IUDaN

nanwITgwarunAdluNsasfnuAEns
WMngduwmaluladsrLerany Sueen WUl
vof e lulyanufaiiuiazainusuingey
VBIAULH AN UTTUITNIT NOIUIIMABAAS
lianuavinisdnaen uinITsyunasene8eRn
NTENTRIANAERNS URINEIaeAlLlagIITIIAG

N




C Q VIUTTRBAVS

Rmu

=
5
e for Resemsen B0

Msasdanueans uninerdomaluladsvuseansusen atull Wuatulses i 12
el 1 hiausunauidefiunsUssiiuasudlvauiuugivesmsinandiiGevymumans
yesunAm aunasinivualilasauddviinisg1sdansaising (Thai-Journal Citation Index
Centre : TCl) miamauawmm’ifﬁwia;;Taimﬁwimgﬁialmf

unAATEFudIANmMans unAIAESingw 589 The Influence of work-family conflict
pressure and role pressure on work performance and other aspects of teacher performance in
Chinese higher vocational colleges uazi3es What! Phonological Features of Asian English

unAIATesudsaueand unaunilne wseenidugiusne q WaEed fumsise
Fos dmraiatesleuaritmaiudeyanisidewginssumans sunisinw Bes madszendldinada
nsnevausliedy dmsufinwmginssulUnUnveatin@nwmaiviadiflssend augInemans
uninedeuagguaTestll Bos nanszumaiiudninedesifinadennfnssunisSeuseulat
YaaunAnwumIne1dusAgaedval: 91Ua8venN1sIEUIAYes COVID-19 AUgSAALAL Y
Fos JaduiiddvenadennusdlalunaduiUssnounisvesinAnwumiine doseiuasaissusy
Fos m3iaunnagrdiitedanisarusieilemsgsfafundsnungudeuegiedsdu Bos msfidaus
va3UszeIrulunsTariunuimuInIsineasUse I vatldnugnalewuestidng Jmwmin
yuasthag Fes anmnedeunelufiomsujduiusuazmssudiufimelulsmenunassdugund
ileseaiuiansuigieny Bes msnwiartuudemmuides: nsdAnwvimauadios e uazGos
MIANYINAENSIAIAUINIVBIAANUUI N ST 8r e IE M URE 8 lUYa v LURLDg LagnTUVNIYIUAT
fiall Mansfahiaueunanuidefiuayvemans unarunwilnednuiladesdedn Ml
5TBUNTINATIEIMSTAesATINaT 3 vesuned

NTATEIPNAERNT WRINEIRALUlaT TITLIRaRT IUeDN ATENUNTUANUE A VEIUNAINL

av aa =

Wendnunn ieimu1NTINMImUafuNsHaUIgLILLazding 1sasdemiivnualuaiu

q

o w ]

wIngraemalulagsivunanzueaniiiluesdnsnddyifidulunmsimunguouses dsauvisly

)

9 b

WANENTIANTE AT.AURRY INSeRTTn

nlinpAnyiueenuarniinirdureslsemelng

B
Y

USIUISNNT



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

GUEITLY

The Influence of work-family conflict pressure and role pressure on work performance
and other aspects of teacher performance in Chinese higher vocational colleges.........cccocovviviuninnce. 1

Hepeng Li and Sarana Photchanachan

What! Phonological Features of Southeast Asian ENGliSh.........cooiiiiiiiiiiicc e 11
Netnapa Suaysee and Ruja Sukpat

Uaduniidvswasernusslalunsdudusznaunisveaindn
UV IR T VYN UATATTTTUTIY crvvvvrrrrssmeernrssssses s sses e 22
N8 Tunsades uay esduns A3ld

v

nMsfnwInagNsnaIAUINIsvesEnIUUINIIRLA Tz e MU0y

TUYLYUUITOT LS ATITIIIITURAT oo 34
Y5995 5ULAIT

nsUszandlfinalinnisnevausadsdgu dmsufinymgfnssudsndn
VeinAnwaIvIadAUsTENs AMYINEIAENT UATINEIFEINVAGUATITEN oo a6
YN AUUNT UAY ATEVUN AT

MsfldusmvealsErulunsInvLRuRRuINSINERsUSEIeuaU by
BUNDIDINUBITINNY TINTAVUDITTAY 1o 58
AYE 81U

n3AnyIAMNTULTIgLTUTDY | NTAIRNYINAUIEBIITTIYY oo 72
veuy aindianes

d19791A3030 AL TN TN UTOYANITITENORNTIUEVERT o 80

aa

SiassA lauegr auil eisen) wae alpgwal a13930

a

annwindeuneluienisuduiusuarnissuinuinelulsmeuiaseiulgugd

L D T BT U AT TUEIDNE e 92
auvIY gias uaz enviy aiad

NSNRWINAYNENEINNTANUABLTDINNTI AR TN UNL TSV e 104
auiln mgiay ngau) InsTvenus uay dsyy WIneIuA



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

#1508y (@)

nii
NI AATILIITTUNTTUATIASYNTRITATINIAN 3 VBTNt 113
a1in unuyy
NaNSENUNFUIsAnedsauiidinadengAnssunisoueeula
YOIUNANUNIN R T1VATeelnial: TIUBEVDINITIZUIAVBI COVID-19 oo 126

dia soutlgyen waz awsa lade



Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

The Influence of work-family conflict pressure and role pressure
on work performance and other aspects of teacher performance

in Chinese higher vocational colleges

Hepeng Li' and Sarana Photchanachan’

"Ph.D. Candidate, School of Management, Shinawatra University
?Ph.D. School of Management, Shinawatra University
E-mail: hepengsjj@163.com, sarana.p@siu.ac.th
Received 27/9/2565
Revised 20/6/2566
Accepted 23/6/2566

Abstract

This study explores the relationship among work-family conflict pressure, role pressure and
optimism on work performance and other aspects of teacher performance in higher vocational colleges
in China by reviewing the related literatures. It is found that optimism has a significant relationship
with work-family conflict pressure and work performance. The researchers obtained relevant data by
distributing 500 questionnaires to higher vocational colleges in Heilongjiang Province, China, and
analysed the questionnaire samples of 25 editions. The results shown that the work-family conflict
pressure of higher vocational teachers has a negative impact on teacher performance. It was also
found that optimism played a significant role in regulating different dimensions of work-family conflict

pressure and work performance.

Keywords: Work-family conflict pressure, role pressure, Chinese Higher Vocational colleges

1. Introduction

The occupational pressure of teachers in higher vocational colleges is a negative perception,
which is based on their observation of the adverse effects of the working environment on themselves.
Work-family conflict pressure not only affects the physiology, psychology and behaviour of individual
employees, but also affects the performance of the organization. The study found that improper
management of Work-family conflict pressure can lead to serious disadvantages such as work
efficiency, sub-health status of employees, high turnover rate, increased health expenditure, low job
satisfaction and even death. Similarly, studies show that Work-family conflict pressure leads to reduced
working hours, reduced productivity and an increase in accidents at work. In addition, it effects to the

daily work of teachers in the higher vocational college and causes the sense of occupational burnout.

Theoretical framework and hypotheses development
In this paper, all relevant variables are the relationship between among of work-family conflict
pressure, role pressure and optimism on work performance and other aspects of teacher performance

in higher vocational colleges in China as shown in Figure 1.
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Figure 1: Theoretical Framework

The hypotheses development from the research topic formulation to data collection,

analysis and conclusion is explained in Figure 2.

Establish research topics

v

Collect information and literature discussion

v

Establish a research framework

v v v

Design interview plan Issue and design Collect
and executive interview questionnaire samples
Pre - test

v

Questionnaire and Questionnaire recover

v

Data analysis

v

Conclusion and establishment of competency table

Figure 2: Hypotheses Development

Definitions of Relevant Variables

The concept of work stress

Work-family conflict pressure and role pressure belong to different aspects of work stress
respectively. There are combed through more than 40 concepts of work stress and compared various
definitions of work stress. The definition of work stress can be divided into two categories: The first
viewpoint is rooted in psychological research and emphasizes differences in how individuals
perceive and react to the work environment. The second view comes from an epidemiological system

that focuses on how groups of individuals perceive and respond to problems, such as consistency in
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similar work environments. The current mainstream view understands work stress as the threat to the
individual caused by the change of the work environment and individual’s response. This definition
conforms to the view put forward by Lazarus and Folkman (1984) which state that work stress is the
result of the interaction between the individual and the external environment.

The concept of work performance

It is realized that performance connotation needs to consider the levels involved in both
workers and tasks. Spangeneberg (1994) pointed out that the study of performance can be viewed
from three levels which are; the entire enterprise, team and individual. Generally, the content covered
by the different levels of performance, the way of measurement and the main influencing factors are
different. The definition of the concept is somewhat diversified with no clear unified view. However,
all the definitions are focused on two perspectives, defining performance as a result variable or
behavioural variables. Finally, performance is considered as a result, which ignores the constraints of
work environment, interpersonal communication and other factors experienced by individuals in the
process of achieving results. In real life however, these factors especially in the long term, affect
employees. If an enterprise simply pursues results without taking into account the influence of these
factors, it may cause serious harm to the long-term development of the enterprise. Regarding the
view of taking performance as behaviour, although this view takes into account the influence of
work-related factors, it lacks attention to the final result. If this performance issues continue, it is
likely to lead to employee behaviours that meet the requirements, but the organizational goals can
never be fully achieved. Therefore, it can see that when defining performance, we must not only
consider the attributes of its outcome variables, but also combine the attributes of behaviour variables
to form a new concept which is the view of most scholars.

The concept of optimism

Optimism is a kind of emotion. According to Lazarus (1991), the physiological and
psychological response are ongoing in the good and bad environmental information, which depends
on the individual’s temporary or permanent evaluation of information. It could be said that the
definitions are the manifestations, characteristics, and functions of emotions from different perspectives.
Since emotion is a very complex psychological phenomenon, human beings have not yet been able
to reveal its full mystery. Though it is realized that an exact definition of emotion is perhaps beyond
us but we can understand the characteristics of emotion. It is also similar with regards to the definition
of optimism in which there is currently no consensus within the academic circles. Different scholars
have tried to define it from different angles. Although scholars have different definitions of optimism,

it is based on affective dimension theory and subjective internal activities based on emotion.

Research Hypothesis
Research hypothesis on the impact of work-family conflict pressure on work performance
The earliest and oldest hypothesis on the relationship between work-family conflict pressure
and work performance is the hypothesis of the inverted U-shaped relationship which was forwarded
by Yerkes and Dodson. Some scholars call it the interaction theory, that is, there is an inverted U-shaped
relationship between work-family conflict pressure and work performance. By the theory, the pressure

3
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is small and large, the work performance is poor, and when the pressure is moderate, the work
performance is the best. Due to the fact that individuals are not activated or aroused in the stage of
low work pressure or low pressure, the person is in a loose state, which leads to low efficiency and
low performance. In the high pressure, the individual spends a lot of energy to cope with the pressure
instead of directly making efforts to improve performance. In addition, the pressure may exceed the
individual’s ability to withstand it, and becomes a kind of resistance, which reduces people’s work
efficiency and causes a decline in work performance. It could be believed that under moderate
pressure, individuals not only actively work and increase work input, but also spend a lot of energy
to improve performance leading to work performance being at its highest. The proposition of this
theory is relatively sound. The theory of the inverted U-shaped relationship between the two is
difficult to reject, but this hypothesis is only at the theoretical stage and is rarely supported by em-
pirical studies. In addition, this theoretical analysis does not take into account the types of work
pressure. Different types of work pressure may and should have different effects on employees. This
effect may be benign and act as an incentive, or it may be inferior and detrimental. The effect of
hindrance may also be neutral and has no direct effect on performance, so it needs to be treated
differently. However, another theory described that this relationship is the theory of negative
correlation between work-family conflict pressure and work performance. It believes that the
relationship between work-family conflict pressure and work performance is a negative linear
relationship, which is also called the conflict theory. Based on previous studies and methodological
conclusions, the hypotheses are the following:

H A: The work-family conflict pressure of higher vocational teachers has a significant negative
impact on work performance.

H A: The work-family conflict pressure of higher vocational teachers has a significant negative
impact on task performance.

H,A: The work-family conflict pressure of higher vocational teachers has a significant negative
impact on peripheral performance.

H,A: The work-family conflict pressure of higher vocational teachers has a significant negative
impact on adaptation performance.

Research hypothesis on the impact of role pressure on work performance

The role pressure theory is the basis of the relevant research in this article. It includes role
plot theory, result role theory, process role theory, and role distance theory. This is also an important
basis for role pressure research. By theoretical framework, employees will have complex social and
psychological interactions with people, organizations and tasks in the work environment. Additionally,
there will be interwoven into the social interaction of role transmitters, role receivers and role
expectations relationship. When role expectations are ambiguous, uncertain, or contradictory, the
individual who takes on the role feels lost, which puts pressure on them to perform well. In other
words, role expectations essentially have an attempt to influence the behaviour of role recipients,
and may also influence role conflict and ambiguity. Therefore, as far as the role recipient is concerned,

it is an objective role pressure. Whether this pressure continues to develop into the role pressure that
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the recipient experiences psychologically depend on their personality traits which in turn depends on
the interpersonal relationship with the role transmitter. The other studies have shown that role
pressure is much related to employees’ work attitudes, behaviours, role ambiguity and role conflicts
which lead to psychological and behavioural withdrawal behaviour of employees (Bettencourt and
Brown, 2003). By the role theory, individual feels and behaviour expectations are inconsistent. In
addition, it can become dissatisfied and performance decrease. According to Kahn (1980); Kahn, Wolfe,
Quinn, Snoek and Rosenthal (1964); Rizzo, House and Lirtzman (1970), the individual feels that the
job responsibilities are not clear. Moreover, some studies have confirmed that role ambiguity and role
conflict have an impact on lower work performance. Based on previous studies and methodological
conclusions, the hypotheses are the following:

H B: The role pressure of higher vocational teachers has a significant negative impact on work
performance

H B: The role pressure of higher vocational teachers has a significant negative impact on task
performance

H,B: The role pressure of higher vocational teachers has a significant negative impact on
adaptation performance

HaB: Role pressure has a significant negative impact on adaptation performance

Hypothesis of the moderating effect of optimism between work pressure and work
performance

As a form of labour, emotional work is different from physical labour and mental work. In
addition, the emotional work has an important impact on employee behaviour, related to work
performance. It is understood that western management research experiments had proven that
employees’ work performance is largely related to emotional work. According to Ashforth (1993),
organizations can improve the spirit of employees. Moreover, many researches in China, for example,
Chen, Li and Wang (2015) described that the motivating emotional work and organizational recognition
can improve work performance. According to Sun, Ni, Wu and Zhou (2016), a survey of employees in
the service industry that the number of deep behaviour strategies used by employees. In addition, it
is inversely proportional to the exhaustion of their own emotional resources, and positively related
to their own work performance. It is realized that the number of surfaces behaviour strategies.
Moreover, employees are directly proportional to the exhaustion of their emotional resources, and
negatively related to their own work performance. Zhang, Long, and Wang (2017) applied the theory
of emotional events and the theory of moral fairness to investigate and analyse a telephone service
centre in China. It found that at the personal level, unfair customer behaviours can induce negative
emotions and offset positive emotions, and employees’ positive emotions are significantly positively
correlated with their work performance. However, Huang Fan and Fu (2007) pointed out that work
performance and the deep acting strategies employed by employees are positively wink with organi-
zational support and emotional work. Based on previous studies and methodological conclusions, the

hypotheses are the following:
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HC The role pressure of teachers in higher vocational college has a significant negative impact

on work performance

2. Research Methodology

Research measures: this study is based on the relevant research of Chinese scholars on work
performance. Five teachers who have served as first-line teachers in Heilongjiang vocational colleges
and have outstanding personal performance to conduct experience interviews to determine the
relevant scale were selected. A quantitative data collection was done through a set questionnaire was
employed. Finally, in the statistical analysis methods, and hierarchical regression analysis were used
to conduct reliability and validity testing and hypothesis verification, and draw conclusions. It should
be a quantitative data collection was done through a set of questionnaire.

By the Demographic: the target population are teachers in all higher vocational colleges in
Heilongjiang. According to statistics from the Ministry of Education of the People’s Republic of China,
in 2018, there were 498,000 full-time teachers in higher vocational education across the country. From
October 15, 2019 to June 30, 2020, 500 questionnaires were randomly distributed, and 400 valid

questionnaire samples were collected.

3. Results

Analysis of questionnaire validity; the validity research was employed to analyse on whether
the research item is reasonable and meaningful. Validity analysis uses factor analysis as a data
analysis method to conduct comprehensive analysis through KMO value, common degree, and
variance interpretation rate value, factor loading coefficient value and other indicators in order to
verify the validity of the data. The KMO value is used to judge in terms of validity, the common degree
value is used to exclude unreasonable research items, the variance interpretation rate value is used
to explain the level of information extraction, and the factor loading coefficient is used to measure
the correspondence between the factor (dimension) and the item. From the questionnaire analysis,
it can be seen that the corresponding common degree values of all the research items are higher than
0.4, indicating that the research item information can be effectively extracted. In addition, the KMO
value is 0.930, which is greater than 0.6, which means that the data is valid. In addition, the variance
interpretation rate values of the six factors are 14.449%, 12.489%, 12.036%, 11.547%, 10.228%, 9.697%,
and the cumulative variance interpretation rate after rotation is 70.445% > 50%. These results
indicate that the amount of information of research items can be extracted effectively. Finally, when
the absolute value of the factor loading coefficient is greater than 0.4, it means that the options
and the factors have a corresponding relationship. Combined with the factor loading coefficient, it is
found that the corresponding relationship between the factor (dimension) and the research item is

consistent with the expectation, indicating that it is valid.
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Table 1: Cronbach’s Alpha coefficient values

Variable No. of Items Cronbach’s alpha
Work-family conflict pressure 6 0.902
Role pressure 5 0.904
Task Performance 4 0.854
Peripheral Performance 5 0.880
Adaptive performance 5 0.893
Optimism 4 0.867

From table 1, it was found that the Cronbach’s Alpha coefficient values corresponding to the
six dimensions of the scale were all greater than 0.8, indicating that the internal consistency of the

questionnaire was good, so the results of this survey were extremely reliable.

Table 2: the result of hierarchical regression analysis

Classification 1 Classification 2
Items Standard Standard
B t p B p
error error

Constant 2.872%* 0.287 10.010  0.000 4.393%* 0.303 14.495  0.000
Gender -0.092 0.102 -0.902  0.368 -0.080 0.092 -0.871  0.384
Age 0.028 0.045 0.623 0.534 0.038 0.041 0.941 0.348
Marital Status -0.033 0.102 -0.323  0.747 -0.058 0.092 -0.624  0.533
Education Level 0.055 0.073 0.755 0.451 0.006 0.066 0.094 0.925
Work Family conflict pressure -0.249* 0.060 -4.176  0.000
Role Pressure -0.259%% 0.053 -4.842  0.000
R? 0.005 0.196

Adjust R? -0.005 0.184

F Value F(4,395) = 0.464, p = 0.762 F (6,393) = 16.009, p = 0.000

A R2 0.005 0.192

A F Value F (4,395) = 0.464, p = 0.762 F (2,393) = 46.884, p = 0.000

*p <005 **p <001

From table 2, this hierarchical regression analysis involves a total of 2 models. The independent
variables in model 1 are gender, age, marital status, and education level. Model 2 adds work-family
conflict pressure and role pressure on the basis of model 1. The dependent variable of the model is
task performance. It can be seen table that gender, age, marital status, and education level are used
as control variables, and task performance is used as a dependent variable for linear regression
analysis. In addition, the model shown that R square value is 0.005, which means that gender, age,
marital status, education level can explain the 0.5% change of task performance. When performing
F test on the model, it was found that the model did not pass the F test (F = 0.464, p > 0.05) That is
to say, gender, age, marital status, and education level will not have an impact on task performance

which reduces the specific ability to analyse the impact of independent variables on dependent
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variables. For model 2, it adds work-family conflict pressure on the basis of model 1. After role pres-
sure, the F value changes significantly (p < 0.05), which means work-family conflict pressure, and role
pressure has explanatory significance to the model. In addition, the R-square value increased from
0.005 to 0.196, which means that work-family conflict pressure and role pressure can produce 19.2%
of the explanatory power of task performance. Specifically, the regression coefficient of work-family
conflict pressure is -0.249, and it is significant (t = -4.176, p = 0.000 < 0.01), which means that
work-family conflict pressure has a significant negative impact on task performance relationship. The
regression coefficient of role pressure is -0.259, and it is significant at (t = -4.842, p = 0.000 < 0.01),
which means that role pressure has a significant negative impact on task performance. Therefore, it is

assumed that HA and H B are accepted.

Table 3 the result of hierarchical regression analysis

Classification 1 Classification 2
Items Standard Standard
B t p B p
error error

Constant 2.849** 0.290 9.829  0.000  4.417** 0.304 14.550  0.000
Gender -0.039 0.103 -0.377  0.706 -0.029 0.092 -0.312  0.755
Age 0.023 0.046 0.505  0.614 0.033 0.041 0.808  0.420
Marital Status 0.004 0.103 0.041  0.967 -0.017 0.093 -0.187  0.852
Education Level 0.001 0.074 0.009 0.993 -0.050 0.066 -0.758  0.449
Work Family conflict pressure -0.211%* 0.060 -3.525  0.000
Role Pressure -0.312%* 0.054 -5.824  0.000
R? 0.001 0.207

Adjust R? -0.009 0.195

F Value F (4,395) = 0.096, p = 0.984 F(6,393) = 17.132, p = 0.000

A R? 0.001 0.206

A FValue F (4,395) = 0.096, p = 0.984 F(2,393) = 51.156, p = 0.000

Dependent Variable: Peripheral Performance, * p < 0.05 ** p < 0.01

Form Table 3, the hierarchical regression analysis involves a total of 2 models. The
independent variables in model 1 are gender, age, marital status, and education level. Model 2 adds
work-family conflict pressure and role pressure on the basis of model 1. The dependent variable of
the model is peripheral performance. It can be seen from the above table that gender, age, marital
status, and education level were used as control variables, and peripheral performance was used as
dependent variables for linear regression analysis. In addition, the model R square value is 0.001,
which means gender, age, marital status, education level can explain the 0.1% change of peripheral
performance. By performing F test on the model, it was found that the model did not pass the F test
(F = 0.096, p > 0.05). This indicates that gender, age, marital status, and education level have not an
impact on task performance which reduces the specific ability to analyse the impact of independent

variables on dependent variables. For model 2, it adds work-family conflict pressure on the basis of
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model 1. After role pressure, the F value changes significantly (p < 0.05), which means work-family
conflict pressure, and role pressure has explanatory significance to the model. In addition, the R-square
value increased from 0.001 to 0.207, which means that work-family conflict pressure and role pressure
can produce a 20.6% explanation of peripheral performance. Specifically, the regression coefficient
of work-family conflict pressure is -0.211, and it is significant (t = -3.525, p = 0.000 < 0.01), which means
that work-family conflict pressure will have a significant negative impact on peripheral performance
relationship. The regression coefficient of role pressure is -0.312, and it is significant (t = -5.824,
p = 0.000 < 0.01), which means that role pressure has a significant negative impact on peripheral
performance. Therefore, it is assumed that H3A and H3B are accepted. It realized that the result of
gender, age, marital status and education level was shown to possess little effect on the adaptation
performance. However, work-family conflict pressure was observed to have a significant negative
impact on adaptation performance relationship. The regression coefficient of role pressure is -0.309,
and it is significant (t = -5.724, p = 0.000 < 0.01), which means that role pressure has a significant
negative impact on adaptation performance. Therefore, it is assumed that H4A and H4B can be
accepted. It can be clearly seen from the above analysis that the moderating effect of optimism on

work pressure and work performance is assumed that HC, can therefore be accepted.

4. Conclusion

This paper studies the influence of the relationship between work-family conflict pressure and
role pressure on the work performance and other aspects of teacher performance in Chinese higher
vocational colleges, and constructs relevant theoretical dimensions and scales for evaluation and
measurement. Through interviews and questionnaires, various dimensions of the influence on
several related variables are collected and established. These studies can strengthen the pressure
bearing capacity of Chinese higher vocational teachers, various performance and the regulating effect
of optimism on the first two aspects, and provide an effective management basis for managers of
Chinese higher vocational colleges. The specific conclusions are as follows. The effects of various
dimensions of work-family conflict pressure on task performance are relatively uniformed. This can
be specifically viewed on work-family conflict pressure and role pressure which have a negative impact
on all dimensions of work performance. It is also concluded that optimism plays a moderating role
in work pressure and work performance. Thus, from the study, it can conclude that the work-family
conflict pressure and role pressure of higher vocational teachers are detriments to the work
performance of higher vocational teachers. Therefore, higher vocational schools should find ways to
reduce the pressure on higher vocational teachers to achieve the effect of improving the overall work
ability.
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Abstract

As a world language, English means that a diverse group of English speakers will be different
in all social dimensions. Those affect the use of English according to the user’s objectives. It has long
led to questions and controversies in the English-speaking community as to what patterns of use of
the English language are considered correct and how to be judged wrong. Before concluding what
patterns of English are right or wrong, usable or unusable, we should first know the phonological
features of the English language and get to know people who use English as a second and foreign
language. This article, therefore, explored English phonological features in four Southeast Asian
countries. Singapore English, Malaysian English, and Philippine English were studied in terms of English

as a second language, while Thai English was studied in terms of English as a foreign language.

Keywords: Phonological features, Southeast Asian English, variety of English, English as an

International Language (EIL)

1. Introduction

At present, English has been used as a medium for communication around the world in
multi-dimension, particularly in economic and educational aspects. Thus, English is considered an
international language or EIL (Dewey 2007; Jenkins 2000; Seidlhofer, 2001), not a language that
specifically belongs to any country. Accordingly, English has more centers than just America and
Britain. We must examine the nature of this diverse language as linguists, language learners, and
teachers (Kachru & Nelson, 2006, p. 10). The previous statement shows the vast and varied groups of
people who use English as a medium for multipurpose. Since 1985, Braj Kachru, an Indian-American
linguist who studied the global spread of English and coined the term ‘“World Englishes,” has classified
‘Englishes’ using the now famous ‘three circles model.” These were concentric circles, and he called
them inner, outer, and expanding circles. The inner circle presents the countries where English is
spoken as a first language, such as the United Kingdom, Ireland, the United States, Canada, Australia,
and New Zealand. These countries’ citizens are often considered native English speakers. The outer
circle consists of the countries where the language was transplanted by a few colonial administrators,
businesspeople, educators, and missionaries. English was introduced to these countries and was
typically used as a second language for various purposes, including many national and international
domains. Most of the countries in this circle are former British Empire colonies, including India,
Malaysia, Singapore, Ghana, Kenya, and others. The expanding circle; on the other hand, covers the
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majority of the rest of the world. These countries have no direct colonial or historical ties to English
but utilize it as a communication medium. English is commonly used as a second language or lingua
franca. Turkey, Saudi Arabia, the United Arab Emirates, Japan, China, Korea, and others are examples
of such countries.

A long history of English in Asia was introduced almost 200 years as English as a second
language (ESL) and English as a Foreign Language (EFL), due to the causes of economics, politics,
education, trading, and military. The contemporary significance of English throughout the Asian region,
together with the formation and recognition of distinct types of Asian Englishes, has played an
essential role in the global story of English in recent years. The number of people with at least some
understanding of the language has increased rapidly across the Asian region, including South Asia, East
Asia, and Southeast Asia. These areas have the highest number of “Outer Circle” English-using
societies and some of the world’s most populated English-learning and English-knowing nations
(Bolton, 2012, p. 20).

As aforementioned, due to a large number of English speakers from different corners of the
world and in Asia, the English pattern or phonological features could be changed or could be stable
as well. Therefore, this paper aims to study the phonological features of Englishes in Southeast Asian
countries by focusing on Singapore, Malaysia, the Philippines, and Thailand. The use of English in
Southeast Asian countries is divided into two groups, English as a foreign language (EFL) and English
as a second language (ESL). The Philippines, Singapore, and Malaysia are SEA countries where English
is used as a second language. Thailand was focused since it is considered a close neighboring country
of Malaysia and Singapore and there is a high number of Filipino teachers working as English teachers
in Thailand. However, English is used as a foreign language in Thailand because of the different contexts
of society. As for EFL teaching and learning, learners should know the phonological features of English
on different issues to understand and use English effectively and accurately. Like in Thailand where
encounter the use of language in economic or tourism aspects, the issues or questions about the use
of English different from the style of English of Thai people are raised and focused. If learners realize
the reasons above, it will benefit them in understanding factors that cause the variety of English usage.
Consequently, the content of this article will focus on the phonological features of its variety of
Southeast Asian countries: Singapore English (Singlish), Malaysian English (ME), Philippine English (PE),
and Thai English (TE).

2. Research Methodology
The Phonological Features of Southeast Asian Englishes
Singapore English (Singlish)
In Singapore, people are mixed of four different four national languages; Hokkien, Mandarin,
Malay, and Tamil. The following data present languages are the most frequently spoken at home in

Singapore (%);
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Table 1: Languages Most Frequently Spoken at Home in Singapore

Language 1990 2000 2010 2020
English 18.8 23.0 32.3 48.3
Mandarin 23.7 35.5 35.6 29.9
Chinese Dialects 23.8 14.3 8.7
Malay 14.3 14.1 12.2 9.2
Tamil 2.9 3.2 3.3 2.5
Others 0.9 23 1.4

Source: https.//en.wikipedia.org/wiki/Languages of Singapore

In addition, according to Singapore’s latest census of population released by the Department
of Statistics (DOS), more households are using English as the language most frequently spoken at
home. Among residents aged five and above in 2020, 48.3 percent spoke English most frequently at

home, up from 32.3 percent in 2010, as presented in Figure 1.

2010 2020
2.3% Oothers 1.4%
3.3% Tamil 2.5%

12.2% Maley 9.2%

14.3% Chinese g o, |

0,
%o Dialects

35.6% Mandarin 29.9%

32.3% Eenglish 48.3%

Figure 1: Languages Most Frequently Spoken at Home in Singapore for Resident

Population Aged 5 and Above
Source: https://www.singstat.gov.sg¢/~/media/files/Vvisualising_data/infosraphics/c2020/c2020-literacy-
homelanguage.pdf

Surprisingly, English growth at home is increased, which might be caused by education in
Singapore using English as the sole medium. However, many students need to be literate in English
and their L1 (first language). Thus, they use colloquial Singaporean English, also known as Singlish. It
has several features, no rules, and play or creativity. The following figure presents the Singapore Col-
loquial English (SCE).
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of Singlish

Chose st
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Figure 2: Singapore Colloquial English
Source: Angle Tan (2010)

Additionally, Bao (1998), as cited in Bautista & Gonzales (2006), described the phonological

features of Singapore Colloquial English as follows:

1.
2.

3,
.
5,

Stops are unaspirated in all positions;

/8/ becomes /t/ and /8/ becomes /d/ before a vowel (thin — tin; then — den);
/0/ and /8/ become /f/ in word-final position (breath — bref; breathe — brif)
There is a lack of length contrast and tenseness contrast in vowels;

There are no syllabic laterals and nasals;

In word-final position, voiced stops become voiceless (leg — LEK).

Malaysian English (ME)
The second country is Malaysia which British English established the first English medium

schools. Although Dr. Mahathir Mohamad had a solid power to encourage the Malay population to

use Bahasa Malaysia after the independence in 1957, when it ends of his power, English was a

medium of education once. The following phonological features of Malaysian English are identified
by Bautista & Gonzalez (2006), Schneider (2003), and Hashim & Tan (2012) as follows:

1.
2.
3.
a.
5.

merger of [i:] and [I]: feel- fill, bead-bid all have [il;
merger of [u:] and [U]: pool- pull, Luke-look all have [u];
merger of [€] and [ae]: set- sat, man-men all have [€];
merger of [D] and [ pot- port, cot-caught all have [D];

variant realizations of [O]: schwa tends to get replaced by a full vowel as [a], [e], [o], [e1],

or [1], the quality of which frequently depends upon orthography;

6.
7.

8.

monophthongization of diphthongs, e.g., coat, load with [0], make, stake with [e];

shift in the placement of stress, e.g.,

BrE MalE

/' kaemara/ /kd " mera/
/' Indastr1/ /In"dAstr1/
/ relativ/ /ri: leTtv/

omission of final voiceless stop or its replacement by a glottal stop in monosyllabic words

with a CVC structure, e.g., rope [raw’], rub [raA?], put [pw’], spark [spa:’], plug [plA’];
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9. reduction of word-final consonant clusters, usually dropping the alveolar stop, e.g., /tends/
tends realized as [tens];

10. replacement of dental fricatives by stops, e.g., three [tri:], that [deet], there [ded], panther
[paenta], brother [bradal.

From Malaysia English phonological features, they can be categorized into two types;
English-medium-educated Malaysians and Malay-educated and Colloquial Malaysian English. The first
type differs from standard British English, which is caused by the influence of graphology, especially
in pronunciation, e.g., /siks/ for /siks0/. But syntax and proper use are used as British English and
American English standard. However, the lexis of Malaysian English is localized, such as missus instead
of the word ‘wife.” In the second type of Malaysian English, most of the words’ pronunciation and
spelling are influenced by Bahasa Malaysia, which originated from English words. A considering point
of Malaysian English is colloquial with a local dialect, which is not a complication of forms and uses
and comes from the standard of native English.

Philippine English

In the case of Philippines English, Gonzalez & Alberca (1978) have presented its phonological
features as follows:

1. absence of schwa;

2. absence of aspiration of stops in all positions;

3. substitution of [a] for [ee], [D] for [o], [1] for [i], [€] for [e;];

4. substitution of [s] for [z], [/] for [3], [t] for [0], [d] for [8], [p] for [f], [b] for [V];

5. simplification of consonant clusters in final positions;

6. syllable-timed, rather than stress-timed, rhythm;

7. shift in placement of accents.

Why does Philippine English have phonological features different from other native speakers?
Before we conclude Philippine English, we should not miss claiming to lexical features of Philippine
English as follows:

1. Loan words from other languages and local dialects such as Spain, Chinese, and Tagalog.
For example, from all describing of characteristics of variations of English in the countries in the outer
circle. It shows that L2 (second language) speaker countries have their own identities and also
varieties.

For example:

Last August 26, The Pathways Bahay Kapwa (BK) participants
welcomed our Casa Bayanihan (CB) friends with
a warm Bienvenida Party
held at CTC 201, Ateneo de Manla University.

Source: http://www.pathwaysphilippines.org/blog/21

”

From the above example, the Spanish word ‘Bienvenida’ means “welcome party.

15



ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

2. New invented words (word coinage) by combining observations from one or more
languages (English, Spanish, Tagalog).

For example:

Toyota van taken by carnappers in broad daylight in QC

MANILA, Philippines—Despite an expanded anti-carnapping division at the
Quezon City Police District, car robberies continue to take place in the city in
broad daylight.

Source: https://newsinfo.inquirer.net/8895/toyota-van-taken-by-carnappers-in-broad-daylight-in-gc

As shown in the example above, the word ‘Carnapper’ is a word coinage (car + kidnapper)
that means a person who steal a car.

3. The third lexical features of Philippine English are semantic shifts, e.g., uses of ‘calling card’
instead of ‘business card.’

4. The fourth lexical features are part of speech shifts.

For example: noun — adjective

- “I didn’t pass through Edsa because | knew it was so traffic.”
- “l didn’t pass through Edsa today because | knew traffic was bad.”

Additionally, Philippine English always uses code-mixing for better understanding in
communication among native speakers and non-native speakers. It also shows their identity and
ethnicity to gain solidarity (Bautista, 2009). In addition to these features, characteristics of grammar,
even among highly educated Filipinos, have been identified as follows:

1. lack of subject-verb agreement, especially in the presence of an intervention
prepositional phrase or expression;

2. faulty tense-aspect usage, including unusual use of verb forms and tenses, especially the
use of the past perfect tense for the simple past or present perfect;

3. lack of tense harmony;

4. modals would and could be used for will and can;

5. adverbial placed at the end of the clause, not between auxiliary and main verb;

6. non-idiomatic two-or three-word verbs;

7. variable article usage - missing article where an article is required; using an article where
no article is required,

8. faulty noun subcategorization, including non-pluralization of count nouns and pluralization
of mass nouns;

9. lack of agreement between pronoun and antecedent;

10. one of the followed by a singular noun.

In discourse, Philippine English has yet to find transfers of any patterns of indigenous epics and poems
into contemporary Philippine English (Bautista & Gonzalez, 2006). The last point to consider about
Philippine English is that it also has a different style in spoken and written from the native standard.
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Thai English

In 1848, during the reign of King Rama IV, English was introduced in Thailand. However, only
the king’s wives and children were educated in this language. Then, under King Rama V, Ensglish
education expanded extensively throughout the country, covering various sectors such as business,
trade, the educational system, the media, and the press.

For over seven decades, English has played a crucial role in Thai society. When looking back
on learning and teaching English in Thailand, the focus has been on vocabulary, grammar, the
development of four language skills, and the use of commercial texts written by native speakers.
As a result, students were encouraged to adhere to the content and context of these materials.
Unfortunately, Thai students generally limited their English usage primarily in the classroom, and they
had no experience with English speakers and could not develop their own linguistic identities or apply
their language skills. Therefore, they do follow the form and pattern of English provided to them in
the texts.

To address this issue, it is essential to guide and teach Thai students the know-how of how
English could be used in different phonological features as well as in various circumstances, allowing

them to more successfully create and use their linguistic identities.

3. Discussion

As the phonological features of L2, Singlish, Malaysian English, and Philippine English are
identified, the English varieties are merged in L2 speakers. Although these countries use it as an official
language, there are many aspects to joining all types of English; as Kachru et al. (2006) claimed, “the
most vital aspects of Asia lives-our cultures, our languages, our interactional patterns, our discourse,
our economics, and indeed our politics. All aspects transform our identities...these transformations
are evident in a variety of contact languages and literature...” These countries create their own
language and finally have new English that is acceptable to native and non-native speakers.

Thailand, as a country where English is used as a foreign language (EFL), has incorporated
English into the educational system with different degrees of success. Since 1996, English has been a
compulsory subject in the curriculum at all educational levels. Its goals are to enhance students’
communication skills, broaden their knowledge, facilitate access to higher education, and foster career
advancement. The learning and teaching focus on grammar and communication. In both 2000 and
2008, English remained a compulsory subject in the curriculum. However, the objectives of English
education shifted towards promoting communication in any foreign language, engaging with native
speakers, and encouraging students to use foreign languages outside the classroom through global
communities. Due to these factors, Thai English is still considered a foreign language, compared with
the concept of “new English” found in other countries in Southeast Asia. In contrast, well-educated
English students, foreign teachers, educators, and scholars are able to use English successfully and
independently analyze its form. Among these groups of users, two frameworks have emerged for
creating Thai English texts: the transfer of religious, cultural, and social elements. This framework

involves several processes, including the shift of old sayings, metaphors, or fixed collocations,
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translation, lexical borrowing, reduplication, and hybridization (Kachruvian as cited in Watkhaolarm,
2005, p. 145).

To answer the question, ‘Can Thai English be another variety of World Englishes?” The answer
might be, ‘it depends on the acceptance among native and non-native speakers, especially in written
and spoken.” Watkhaolarm’s (2005) study is one example of Thai English that examined discourse
strategies in literary texts written by two Thai English bilingual authors, Kumut Chandrung and Pongpol
Adireksarn. Although the first author’s text was written about 100 years ago and the second author’s
text was written almost 71 years ago, their processes align with Kachruvian’s framework on contact
literature. This study also revealed that writing strategies of the two authors can be explained by the
linguistic and social conditions in which they were produced. For these points, according to Kachru
(1987) as cited in Watkhaolarm (2005), the creation of bilingualism emerges from local, cultural, and
stylistic strategies, allowing the writers to apply their ideas and create language in their texts. Based
on this research, written Thai English has its own identity, which was accepted by both native and
non-native speakers. We cannot justify that Thai English in written aspect could be only new
Englishes or varieties of World Englishes. However, some Thai English signs, advertisements, and
restaurant menus on the roadside in Thai communities might be identified as Thai identities and
creativities because various techniques to incorporate English as an international language have been
applied, such as truncated, localized, indigenized, hybridist, and loan words.

Another aspect of Thai English that is spoken cannot be justified the its varieties by accents
or articulator settings. It is based on factors such as the interlocutors’ level of education, ethics,
experience, and social status. In casual contexts, like English conversations on the street, people do
not account for correct forms or complete sentences in communication, as seen in a conversation

between a foreigner and a taxi driver. However, they can communicate successfully.

Khaosarn Road

Figure 3: An Example Conversation between a Foreigner and a Taxi Driver
Source: http://hiligsht. kapook.com/Vview/65487

Speaking successfully without focusing on suprasegmental elements, L1 also has an impact
on Thai Ensglish on the spoken side. Since it rejects some characteristics of an international language,
Thai English cannot, as previously said, be a variant of Thai English in all contexts. Interestingly,
Singapore English (SE), Malaysian English (ME), and Philippine English (PE) have their own varieties, both

written and spoken, and native and non-native speakers also accept them. However, when English
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does not belong to native countries anymore and changes its role to EIL, many aspects should be
changed.

According to Jenkins (2000), “EIL can be forced of intelligibility and identity and it concerned
with spoken English; pronunciation is the common dominator, which it is one of the language features
that will help speakers to preserve their L1 identity.” From the proposes of Jenkins, English in
expanding circle should be prepared well by incorporating World Englishes into speaking and listening
at an early age and raising the teacher’s knowledge of EIL and ELF to transfer them to the students.
The most important thing is that the teachers have to be exposed to varieties of English to share these
with the students both inside and outside the classroom. When they are familiar with the variety of
English, they will be accepted differences and uses English with their norms and varieties. On the
other hand, if the teachers lack of knowledge and experience in English varieties, they cannot create
lessons and activities to teach the students appropriately and successfully. As Kirtpatrick (2007)
suggested, “specific teaching and learning contexts and needs of learners should determine which
variety of English should be taught. Each model may be appropriate for one context, but may not
for another.” His statement has supported the class with different L1 to promote their intelligibility.
Another aspect that should be considered for teaching speaking and listening is testing; the teachers
cannot provide the paper test for speaking examinations and force the the students to follow a script
and accept the phonological features of pronunciation. The test should be flexible and encourage
them to create their ideas in communication settings; the teacher just be a facilitator and give them
some advice. Mutsuda (2003) presented her idea for communication testing: “In testing, students
should have evaluated their communicative effectiveness rather than solely on grammatical
correctness based on native speaker norms.” As an EFL teacher who has taught communication and
class at the tertiary level, all the phonological features are faced in her context. The students have
similar L1 but differences in local or dialect; thus, it influences foreign language as English. They are
embarrassed to do articulation settings and produce unfamiliar sounds such as /6/ and /8/. Although
she encourages and demonstrates the students with various kinds of teaching aids, the students often
find it difficult to produce these sounds themselves; worse, they laugh at someone who makes a
correct sound.

Additionally, in Thailand, a test is one of the problems in teaching English communication
because of the institute’s policy to have a paper test for the final examination. It cannot justify the
students’ intelligibility or encourage them to learn. Regardless, the students create class activities with
role play and interactions in various situations such as shopping, asking and giving directions, eating
out, and telephoning. However, all situations are based on the objectives of the curriculum. Despite
having access to social networks and other media platforms that allow them to learn English at any
time and from anywhere, the students still lack motivation and never think it is a benefit for their
daily lives; they do not want to acquire English knowledge both inside and outside the classroom.
Consequently, Thai students still lack opportunities to improve their creativity in language use and

never know how people in different countries use English for communication in the globalized world.
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4. Conclusion

Singapore English (SE), Malaysian English (ME), and Philippine English (PE) are just a few
examples of the English varieties found in Southeast Asian countries. These English varieties have
merged with the phonological features of the second language to produce distinct English variations
for L2 speakers. These countries have created their own language, which is acceptable by both native
and non-native speakers. Thai English, on the other hand, is regarded as a foreign language and is not
recognized as a variety of World Englishes. However, by exploring the phonological features of
Southeast Asian English, teachers can design more effective instruction to assist students in
developing a better understanding of the pronunciation patterns, enabling them to communicate
effectively and confidently in English. It is possible for people to understand more about the
linguistic diversity found in Asian English-speaking communities. This understanding can promote
intercultural communication by using English in a variety of ways other than standard Ensglish.
Furthermore, to promote the development of English as an International Language (EIL), particularly
in expanding circle countries like Thailand, a variety of English should be included in speaking and
listening instruction. Teachers should have extensive knowledge of English as a Lingua Franca (ELF)
and English as an International Language (EIL). Testing methodologies might place more emphasis on

assessing communicative effectiveness than solely adherence to native speaker standards.
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UNANED

n313ediitngussasdifiofnwateiidmadenuislalunsduiusznounisvestdnfne,
UINEFEINVAYUATASTITUTIY NANAIDENN AD UNANWINNNINIRETIVAUATATITTUIIY F117U 400 AU
\3osilefild Ao wuuasuanueeulay addnltlumsiiasizvideya ldud Araud d1fesas Aads
Andeauunnsgu wazn sl esiaiAnisanaesnyan Han1sIdenui namslesgideyamluvesineu
wuudeunl nud greunvuaeuamdlnaidumeads Anduosay 27.30 angiididsdnwdniug) fe
Ingmsdans Aaduferay 40 dnilvgiidsfnwdudil 3 Amdudesay 42 nanmsFeudlngegsswing
3.01 - 4.00 Anduferay 57 nistiuszaunsalyinau/Mnau dwlug Lifiussaunsalviau/Mnau Andu
Sowaz 90.75 wazmsfiaseuasuluduszneuns duluglliiluduszneunts Andufesaz 96.00 uazilade
fifidvdnasonudalumadufussnountsvesinfne Besnuinlutos dun faued sesasn Ae
n53UNsAIUANMAANTTL UaE MsAtUALUYEIMTINGTdY Lardainden muddy Fsanansaeiue
AruulsUsuTmvesusslalunaduiussneumsvesinfinmld Sovay 65.50 eeneluddameadn
fisvdu 0.05 Tuvaifinsadosnuyanasnsds Lifisvsnateausdalunsduiuszneumsvestindne,
aumsnensainnusalalumafudussnouns = 0.741 + 0481 Giruafisen1adudusznaunts) + 0.164
(M33uinsmuAumaAngsu) + 0.126 (Msatuayuvesum ingndouazasnndon)

Ardnfey: Anwsslalunisiluduszneuns msedesmuyaradneds  n1sfuianuaunsalunisaiuny
AN NsaiuayureIInIneIdeLaraInaay

Abstract
This research aims to compare the level of student entrepreneurial intentions. Nakhon Si
Thammarat Rajabhat University and to study the factors affecting student entrepreneurial intentions
Nakhon Si Thammarat Rajabhat University. The sample group was 400 students from Nakhon Si
Thammarat Rajabhat University. The instrument used was an online questionnaire. The statistics used
in the data analysis were frequency, percentage, mean, standard deviation. And used in the data

analysis multiple regression statistical analysis. The results of the general data analysis of the
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respondents revealed that most of the respondents were female. Representing 27.30 percent. Most
of the faculties studying are Management Sciences. Representing 40 percent, most of them are
studying in the 3" year, representing 42 percent, most academic results are between 3.01 - 4.00,
representing 57% having work experience/internship, most of them have no work experience/
internship, representing 90.75% and having an entrepreneurial family Most of them are not
entrepreneurs. accounted for 96% and revealed that the factors influencing the intention to become
entrepreneurs of the students were attitude followed by perceived behavior control. And the support
of the university and the environment respectively. Which could explain the covariance of the
student’s entrepreneurial intention was 65.50% with a statistical significance of 0.05, while the
reference person amenability. There was no influence on the entrepreneurial intentions of the
students. Entrepreneurship intention prediction equation = 0.741 + 0.481 (attitude towards
entrepreneurship) + 0.164 (perceived behavioral control) + 0.126 (university and environmental

support).

Keywords: Entrepreneurial Intentions, Subjective Norms, Perceived Behavioral Control, University

Support and Environment

(]
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= o = o | v oa A I a | a 1 ° o & A
nsenwilusgavaaufnwitutagtunuinduniaiauln Bedvainngsldfowi wszdagduani
qulmifivinuyldesatuanudesnisvewaiaussnu mamauvesdnaulmisiuunnduEesienn il
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nouiwgAnssuitldanauay

MU NgANIIUALLAL (Theory of Planned Behavior : TPB) li5Un1sWaiunanuuifnniednine,
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anudslafidirengnssutu (Fishbein and Ajzen, 1975) nquiingfnssuniuucy ddnvasiiasaiudum
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n3AdeLRLYARASNIBA (Subjective Norms : SN) anefls n1s3usfsmnunaduaindeeiionszsi
violinsgyhmndingsula 9 (Ajzen, 1991) Anunadudueraunnandnlunguitoglndda Wy wousl
WRfities Liou dansa waryaraduiianuddysoyaaaiu mnnszimudsauuluanussiegiu vie
manszviduliiaenadesiuussinguresnagy axdwmaliyanaddnliaunslawasinanunadu (@i, 2552)
arwmaniadsusiagiuazasfieuliifuingiivinamaduazsensuviolisousunginssuesau Wy
Msudugsialval drussduszneuiiassioussgdle TumsufoRnuussingrudendnuazamidsle
ﬁawizwgamummmw"’iwaﬂQ’ﬁ%m%waméwﬁuuas%ﬁummuaiﬁmgmﬁu (Krueger et al., 2000)
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sanawavnsdnduladuiuszneunisiunaunannisdndulaveann (Van Gelderen et al, 2008) ey
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Yamane’ (1973) ldwunasegnaiiiu 400 faeg1e nafiusiusindeyadideliisnisdudmednauuunizas
(Purposive Sampling) Tneifiunuudeunueeulay Saideromdansasannismumuissanssy tneden
MBENTINANYY WMINIREIIVAUATATIIIUIIY INNTHUFIBE UL (Purposive Sampling) if
anautRduindnwmutulidnw way auzdideulumneudiniunsive udkidunafusuuaeunu
qulgmegensuduIu

v

2.2 Fesileildlunsiiusiusiudeya

iwdestlofildlunsifiusausmdeya fe wuuaeuawesulall (Google Form) M3duasneduainnis
NUMIWITIUNTIH wlteanidu 3 neu fie

noufl 1 deyadiuyaravesirounuuaouniy éud e 01y Ansfidsdng Sulinisdne ann
A1 man1ssew Uszaunisalvinaw/dnau war deyavesaseundilunisiluiuszneunis dnvazlu
WUUABUAUKUULTRNAB ULNETBLAEY

poudl 2 defmaniafuiiauadiensiufusznounts msadosnuyaradieds mssuimsniuny
woRnsTu MIauayuresinedouaraunadon SnvuziduluuaounuuuumadnysEnae 5 ey
(Rating Scale)

snwauzlunvvaeuadlduinsTauuuuseanuan 5 sedu (Rating Scale) lmsdinisrvuaLnue
msliezuun deil

ZAUAIIULIAY vanede  Liusesnniige

AU wnefle  Wiudeun

mnede  Wiusetee

5
a
[ @ = @ i
YAUAIIY 3 vaneRe Wiuseuiunans
YAUAIITIY 2
1

LAUANLTAY el wiuseleaiign
= v PN a < o a
AOUN 3 ValduakUgLANLE WA uUaneiUn

ad Y] A A ao
2.3 28N196831491AT991N15998

23.1 YUMUITINNTIY Anwenaskazuidefiineadestuiladenidvsnareanudslalunindu
Auszneunsuestndne laun Wruafdenisiluguszneunts nsadesmuuanadeds mssuinisaunu
WgRnsIU NsEUaYUTeIVEIaY wazdunedey Wothunduwwnmdunisadiuuuasuany

2.3.2 v ununas N luaUesensIRanaidIuIl 3 v ieiasanAUew T ilen
(Content Validity) wethunmasstauaanadad (Index of Item-objective Congruence : 10C) lagia
AauATiAN 10C 11nn37 0.60 wanandianuiiiesnssmuingussasiniidesazaiunsetluly nan1sinsen
WU TaAauisnuatiaAl I0C unndn 0.60

2.3.3 YUUdUNUTKIUNTIATIEIIAUssnseaden lunaaeddy (Try Out) Autln@ned
nlalgngudiegng 31uau 30 9a wasihlUAeszimanuleiala (Reliability) Ingldigvnedudssavsuaani
294A59UUA (Cronbach’s Alpha Coefficient) FansuUsziiiunnuiiesnssduUszansueavladnisiansan
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PnnaeinsUssdunuiissdulssanswearvesaseuuin
amsnaguAdeTielsvaauuuasunu wu Muusiruadsensiduguszneuns msndesnna

yAnAs1sde MsduinsmuauwgAngsy nmsatuayuresminetdouasduiadey audslalunisdu
HUsEnauns flenduUsyavsrnuidediold 0.904 , 0.911, 0.935 . 0.970 wag 0.918 Amddu faslunism
mAnudetulaemanduuszavsweantvesnseuuin (Cronbach’s Alpha Coefficient) flodnunmsTnildfinana
Wdedoldlusziu

234 thuvvgeunatvanysallVlilunmsiiunusudeyasely
2.4 mshanzideyauazatnild

241 adfdanssaiun 1oun apud (Frequency) waswendesas (Percentage) THnsendeya
ileesuredeyaiildannsiiuiuuaeuniuneudl 1 wazAnads (Mean) wazAnToauuanmsg (Standard
Deviation) Lﬁaa%maﬁagaﬁiﬁmﬂmnﬁmwuaaummauﬁ 2 uazneud 3

2.4.2 adflsoyuldmTlinseildmsiiesiziaiinisannssuuunyg (Multiple Regression
Analysis) TunsmageuauLfigu

3. NAN1SAN®Y

3.1 wamsIsedeyanluvesneunuugeuniy

wamﬁmeﬁﬁagaﬁﬂﬂmmﬂmuquaaumu WUl freuwvuasunudulngidumends Sruu
291 au Anludosay 27.30 91y 21 U S1wau 158 Au Andudesas 38 anvimdndngldusiuuyveans
wardipumans s1uau 214 au Anvdudesay 53.50 ansdimdsdnwdnlng fe Inernsdanis S1uau
160 Ay Amdudosaz 40 dnilvgiinddnuudi 3 s1uau 168 Au Andufesay 42 nansSeudnlng)
98523 3.01 - 4.00 $1uau 228 au Antludesas 57 nsiivsvaunsalinnw/Aneu dnlng Wifivssaunisal
ew/Aneu $1uau 363 au Aadufesar 90.75 uasnisiiaseuasuluguseneunts dalnglaidu
fusznauns $1uiu 384 Au Andufesay 96.00

A131971 1 Anade doulissuuinasgiuvesiauaisantsidudusznaunis nsadosniuyana
31984 N133U3N1TAIVANNGANTTU N1TETUEYUYRINMINIFBUATTIINGDY
anuasialunsdudusznauns

Aauds X S.D.  uwlaAnununy
suiiruafsanisidudusznauns 4.09 0.80 umn
(1) maudszneunstiefumuldidisunnnindeieu 4.12 0.76 1N
(2) duillomauagininensiduseanisaunsonizugsiavewuosla 4.03 0.83 1N
3) madugsznounsezairseruiiowelaliiiudu 4.12 0.80 1N
@) Tuussmmadena1@inens q duesdendudussnauniswintu 3.97 0.85 tunang
(5) msfigsnadurewnuesdeduanudisegraduiinvesiu 423 0.80 un
AUNTARDEANUYARABIIBY 4.04 0.84 wmn
(1) AuluAsEUATINANTIEUAISALEUYINGIAA 4.08 0.85 Gl
(2) WounAngavesduAnirdumsIzsuhgsialdmenuedueunan 4.04 0.83 1N
(3) yaraiiduidn aduayuliinuEuingsiavemuies 4.01 0.87 1N
(@) yndudadulanGurigsia vnauliduainasiumeiunsdaduletu 4.06 0.82 1N
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fuus X SD.  uwlamnununy
fun13fuinisaIvaungAns s 4.11 0.77 €
(1) M3Busugsna uazvhliszavarudisaasdusedmgiledmiudu 4.28 0.69 el
(2) duamnsanuAunszUINNIASINgIRala 4.10 0.75 Tl
) u%i'mavl,aammiﬁ']LﬁumiﬁﬁwLfJuLﬁamif‘mﬁuﬁﬁﬁa 4.07 0.79 el
(@) mywawnAansssiaiuGesiiduieins 4.13 0.78 Oy
(5) mamyuiitesugshsliladudsfionndmivdu 4.01 0.86 1N
frunsatiuayuvevinends uazdwndou 4.10 0.82 {n
(1) ndngasiawedvndoniferiunmsiluguszneunis 4.09 0.82 el
(2) afuayunisiaweulassnsiuguseneuns 4.12 0.86 Tl
(3) afuanunslaueNISANUATEUTENEUNTS 4.09 0.83 Gl
(@) aduayunsdndunuuazidsadoudeisznounis 4.11 0.80 N
(5) afuanunsInnsudsduunugsiakansilfnudmivguszneunis 4.10 0.80 N
sruanuaslalunisidudusznaunts 4.14 0.79 N
(1) duwseudmnazisuhgnanidneam 4.14 0.75 N
(2) nsjamngluenvesdufonisilugusznounis 4.13 0.75 1n
(3) fduneneniiosFuningsia duszillomastnegsfiasussaunnudsols 4.19 0.80 0y
@ ﬁmmLﬂulﬂlmaamﬂmuauLiumﬁiﬂmﬂumaammm 4.09 0.83 1n
(5) duagldnnumenenuegvgdlunisaiauaginugsiavesdull 4.25 0.73 0y
(6) Sudenilazduifuszneunmsunaninfiesfuninauuisnsing 4 viesusens  4.07 0.87 Oy
(7) SufimuAniiossdsogamnnlunsBugsivesdaies 4.13 0.82 Oy

NITT 1 uasmansiaseiaiede dudsnvunsgiuvesiruainenisiduiuszneunis
N1SARDEAINYARABIEBY MITUINITAIVANNEANTTY NTaUaYLTRIMNINGIFUALAIINTON WaTA Y
salalunsuduszneunts nuihmsiudnmsasuaungfnssy Saneduaiian (Auade 4.11) sesawun toua
MsatuayuvemmIne1dy wardundey (Aede 4.10) viruaddenisiduiuszneunis (Aade 4.09) uay
NIAFEEANLYARAS1NDY (AadY 4.04) muddiu diududsmy laun anuaslalunisdudussnaunis
a a [ 9 i a
faadeaglusyivunn (ALady 4.14)

3.2 wamwmaa‘uamagqu

A13797 2 HANTAATIZRNITONDBENIAMVDIAMYS TiAuaRdan sidudusenaunis
N13AFREANYAARDINBY NMITUINITATUANNAANTTH NMTETUAYUYDININGTAY
uazdawandeu Ndswadannuaslalunisdudusznauns

ANTIATITNANNEDR

fiauus
b S.E. BETA t p Tolerance VIF
AAail 741 126 5887  .000
viruaRronsilugusznauns 481 061 488 7.947 000 229 4.363
N3ARBYANUYAARETID 059 048 068 1246 213 293 3.417
Ns3uUIMIAIUALNGANT U 164 068 165 2423 016 186 5.363
mﬁaﬁfuaqumaawﬁwmé’auaz?umﬁau 126 .046 143 2.749 .006 322 3.110

R= 811, R’ = .658, Adj.R* = .655, SEE = .378
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NPT 2 WU A VIF maqﬁaLLﬂiﬁauumagismdwq 3.110 93 5.363 wagA1 Tolerance Va5 LU3
Favuaogszving 186 89 322 daldneliiAntim Multicollinearity densinsigviannoemy wazdiaa
“mﬂ’uéﬁmmﬂﬁ’ummgﬂﬂumsnﬂwﬁﬂizﬂaumi OW) Tufimmadieafueedifoddyneadnfisesiu 0.01

iruafnonslugusynounts nmIndeemuuanasneds nssudnsausungingsu nsatuayuved

a

winInerdeuazdsnndey Ianuduiusiuanudslalunsduiuszneunts Tnefiandudszavdanduius

@

Wi 811 wazannsaaufuneinsaiarwsdlalunsdudussnauns Té¥esas 65.80 (R = .658) gl
tludndynsadanisedu .05 damarunaaedeusasglunisiensaivintu 378
FofinsunArduuseanionnos wui Yadefiannsoneinsainnuddlalumadudusznauns
Fewnudduarud i Ao Wauainenisiduusznaunts nmssuinismuaungfnssy uaznisatuayuy
YosmTingdouarinnden Tnefaduussavsonnesnnsguiiniu 488, 165 uay 143 mudIdy oeng
fifddymeadffisedu 005 dunsdosmaynnadnddddidviwadearudlalunmadudusznauns
aumanensairusslalumaduiuszneumsaninsadeuluguasuuudulddd
anusdlalumafudusenounis = 0.741 + 0481 (aunRsomatduiusenounis) + 0.164 (n133u3

NSAIUANNEANTIY) + 0.126 (NMIETUALLVINMINEREUALALINGON)

4. dyduazadusena

a o

4.1 a@3unan13IvY
NuifeEes “Yadeniidninarorudslalumsduiusenaunisvestnfny uninendesivdy
unsrssTINTY” Idenudgiiannsaasulii Tedenidniwarernuadlalunmsiuiusznountsvesindnw

o ]
o

fadiudideninduauatlalunsdudusznouns luinmadedfussndifoddymeaiafisysu 0.01
Fesnuiniuides tiun viruafsenisiludusenaunts sesawn fie n1sfuinismivaunginssy waz
nsafuayueIMINg dy uarAunnden smuddu Ssansneduisanuilsunuiamesenuidlaluns
\Wuifuszneunmsvesin@nunle $ovas 65.50 egradifudfamaadiafisesu 0.05 luvzfimsadesmuyana
$1984 luifidvewarenrsdlalunafudussneunsvastindng

4.2 afuseka
Han1sITenIIegeUnudeauuRgIude 1-4 9nwan1sAnwTARUI fudsdaseiianun
lunseumudnaziidudAymuauufigiuundainty Beswinafiddninaidmadoanudslalunisdu
fusznountsuiniuiles lun simuafinenisidudusenaunts sesawn fle nsfuinisaiugungingsy
N1sATUAY UV IFERAZELIAABN MINEINU aziuIfwUsBassisuaieatoatunI TR
< £ v v o & < v C 1% ' = 4
anuduguszneunsdadudvihuweanuaslalunsdugusenaunisvesindnuilea wu wansBeuulansls

o o = v

wiuhwnniinAnwniivirupdndrensduiusznauns Wsunsaduauurierdtlaninyanadidey Innssus

Y

Tupuanansavesmutesluseiugs egluanminedeumagsislussivgauasiivszaumsaliifsitestu
nsaanudufussnouns dhanwgiuagiieudidalumaduiuszneumslusduge Jadefianunsa
wensainnusdlalunadufussnounisdesmuidumiudiy fe iruaidensdudussnounts n1siug
MsmUANNgAnTN wamsatuayuresm e deuarauanien Tnefidndudsyavianosnsgiuminiy

'
o o aaa

488, .165 Uay .143 mudwiu agnilduddgeadiviseau 0.05 drunsadeenuyanadedaliiisnsnasie
& 2 v
Auadlalunisidugusenaunis

aada

NANISI8ASILEUTUNITYINUNI8VBIH LU STIAUART SM%Wasiam’mﬁﬂaﬂumnﬁuﬁﬂasﬂa‘umi
vstindny) FdenrassiunisAnwineuninillag Paco et al, (2011) Remeikiene et al., Kaseorg and
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Raudsaar (2013) and Saraih et al., (2017) namsidunsatiiiBusuidvinavesnmsaiivayuanumine sy
LLaz?hLnmﬁamiammé?ﬂﬂumilﬂuﬁﬂizﬂaumi Fedonndoaiusuues Ferreira et al,, (2012) Krithika and
Venkatachalam (2014) and Saraih et al., (2018) M33deatiuauudvisnavemMssuiaLaansalunsaIuay
wofnssuAuiisuiieauddlalumadugusznounisdsannadosfunuues Kidwell and Jewell (2010)
Peg et al, (2012) and Whidya (2017) uenandauusiléainngul TPB udh sniddeilssldsundngu
FaUsedndiiaduayudvinavesdeyadauyana Inenansideduduiradedvinasonmddlalunady
AUsENBUNS 67?'@mamﬁﬁaﬁaﬂuaquLLazaamﬂé’aaﬁumamu%&luaﬁmaa Schlaegel and Koenig (2013)
Sieger, Philipp and Erik Monsen (2015) and Cano et al. (2017) uenaniifmanisdnwiuduuszaunisel
frinundemudilalunndudussneums Gwmmsanaridindnuivsraunisaiffedestunmaiamn
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loidns fusenidedls TnamsfnwrinnismaaeuauuAgnu wuitlunmsiu Viruadfisidenisidugussneunis
nsndesmungusneds msfuinrwaunsalunismunungAngsy dsunadeunnagsia wagdszaunisal
Aeafumaduiuszneumslussriamadudndnuidviwalufauandermudalalunisdussnaunisegns
fitfdndny drutafornfouduyanaliifiBvinaderuiilaniaduiszney wansinwil Gaeliumineds
TugiinefifeyafiannsalilumsiaunTsunsusuandufussneumsiivnzanlsiuntnAnw

v

4.3 Yaiausuuz
msdnaueluneuiiifouwtsesnidu 2 du fe (1) Jewuonurlunsiwaifelulivszlont uae
2) forauauuzlunmsviniseadsioly
4.3.1 daauauuzlunisinaiddeluliuszlevd
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2. msfimsuneveuwavenguietslugnguileglutasenydu nauthGuiseafnwneutans
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3. ensimATeuuunads Ineinmsidudmunmswiunmsidedeiinu iedumuariinse
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Abstract

Research on the study of Service Marketing Strategies of Long-Term Care Service Institution
for the Elderly in urban areas and Bangkok used quantitative method. The sample size used for this
study was the elderly (who never used the service of an elderly care institution) in urban areas and
Bangkok. The researcher used the purposive sampling method. The research tool was a questionnaire.
The statistics used in the data analysis were descriptive statistics and inferential statistics.
Demographic factors, psychological factors and service marketing strategies were analyzed by using
frequency, percentage, average statistics, and standard deviation. Inferential statistics were used to
test hypotheses and the test statistics were independent sample T-Tests, One-Way ANOVA: Analysis
of Variance using F-Test statistic and Multiple Linear Regression analysis by Stepwise method.
The results of the questionnaire found that most of the samples were female. The age range was
between 60 - 64 years old. The current occupation was government service, having income between
20,001 - 30,000 Baht, bachelor’s degree, and marital status. In terms of psychological factors, it was
found that most of the elderly respondents give the first opinion in personality, saying that children
and others in society must look at and feel elderly people are happy in the elderly care institution.
In terms of service marketing strategies, it was found that most of the elderly respondents give the
first opinion in personnel, saying that the staff in the elderly care institution should be trained to take
care of all the elderly, including doctors and nurses, and should be available in the elderly care
institution. The results showed that elderly with demographic characteristics of different age, income,
education, status, and family characteristics affecting the service marketing strategies of long-term care
institution for the elderly in urban areas and Bangkok are significantly different. Conversely, gender
and occupation are not statistically significant. In terms of psychological factors, perception, learning,
beliefs and attitudes, and personality of the elderly influencing the service marketing strategies of
long-term care institution for the elderly in urban areas and Bangkok are statistically significant. On

the other hand, the psychological factor of motivation is not statistically significant.

Keywords: service marketing strategies, service care institution, elderly

1. uni

Tursmanedfduanmsiaumsdinemans wasnsunndivuaioandeiu saonaunsusy
Wasuwmesmsidiuiiavesszinsian a'dNaiﬁﬂszﬁmﬂﬁdauimgﬁamﬁua'nmméaﬁu vanfutgmsns
nsaiiusantiesas vilvimaeussmeialanynfessmalneidsiniding “denugaieny (Aging society)”
Famneds Ussmadifiuszrnnsony 60 Daulvannnirfesas 10 vesszennsvimun viediusssinserguinaiy
65 rulunnninferay 7 vesUszrnaiavun vasiivansuszina lunguussmaianud enfitu Usena
Tunavglsy wazUssimadulsiing “dsaudgsengudnegnanysal (Aged society)” wnefa Useinadiil
Uszannseny 60 Tiuluinnnidesas 20 vesUssrnsianun wiediuszensenguinaii 65 3 July snnnd
Yauay 14 vossyynsavan Lneg United Nations Population Fund a1an1sailud a.a. 2001 - 2100 az1du
AmsTBwiigaeey (iesannlandidsidigdinugaeeny Jausazusimmaziingdnugaeengunnsiisiu
oonld Jusgivanmasugia deu arwimmtmanalulad uagnsuwng (United Nations Population
Fund, 2012) @sludssamelneswudgeogiuualtudiutuan 11.7 dueu ud we. 2560 Hu 23.0 &uau
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11t w.m. 2590 (United Nation, 2015) Yagiuggeengluuseindlneg duszan 13 dueu veseway 19 ved

IUUTZVININUTENA LazannsUsziiumewuuasuaunstiewmasnuedufainsussan Jutunugu

'
[

fidmridulan nsueunsly nsgnsassngy Tinadnhnguigeongusduduggeongiidomatioun g
Tul n.ei. 2557 fivsanm 3 uauau nigeengiismuaUszann 10 duau @nsuideiomsiaussmale,
2557) wazdinnuadifuiad ailnsenunnsiaaunisalaeglulssmalnglunisining “deu
faeengogaauysal” Tud we. 2564 Tnsagiiussmnadgeengdu Jovas 20 vosszrnslulssmarioun
(F1INNUEDAWIAIYIRA, 2559)

Mnuwildunmafisturessiudgeeniu lunaeUssmailansadssamalne agvioulfifude
Tomansiiulnvesgsiaguadigiengluvssmalng uasidosnifuiidenilnefudsauiignmaiuguario usl
1 mene Tnedfiquadaeogiinududs (Chandeowwit, 2013) uinsdsuuUasiintuinlvinisgua
sorgAsuulatly sufmadngrataussnuesindennu dafu Tusuarnisilaziignuauuggue

e ol

gao1geg 1 fisswenuliiandululd (@anduddediensianndszmalne 2557) wenaniifgeeraiidesnis

&SP eSPp e o2

e®

ua Ao favongifnnefafsiivszautymmsdduianssulufinusediiu feanunsodaldfeuuuaouna
nMsUszdiunstemdenueduiainsusysiTuduiiugu ve Activities of Daily Living (ADL) fidavindulae
nsueusly neEnsnasIsgY (nsuewly, 2557) giiaguargeetgiaudulnundelu ieasnadosiy
ANURRIN1SVRIUSInA Toyaanyaitan iuife warimungaenglne waznsuimungsianisdn wui
Uagduiifuszneumsgsiaguadgeengluusenalny Fruruitadu 800 318 uvadu GRyana S1uw 273 91
Andusesay 34.12 vuaavzDeusiu 1,534.30 1UUIW waruanasssuan S1uiu 527 51e Anludeas 65.88
(nsuianngsianisin, 2560) wliihdagtugsiguadasenglulssmalnediunndadugsinvunan Tauds
yanan usfilona uazmnsadlalumsasu idesninansesfurualvgiennnafsturesduoy
fasongmelulssmaes wasnduigotgnnesama Shfiuturesgsiaguargiengnuitaniuuing
auafigeenyszezen Buldsuaruaulanindgeorgundstu Ssaonndestunanisinyfinudnfidu
AnuUINsRuAleenysreveaianua 138 uis Anudosas 49,28 aglumnganmamuns Tnssesas 43.48
Juaauuiuia daauasasiziauesiuinisnnseduaudesnisnisoua (AfWa sonnys, 2552)
anuguadInTUAgNUINT MItemdenainsusefundeuiaiamuguaguammdosiy wu druiheuss
anuiilinsdiomdslunisisedin anuguaszozenilulsmenuia aamuuiuia anuguadiheszezgavie
Wudu anuinsfiaseunguannudesnisvestigeeny vilvianiuguadgsengsvezen dnasulandsonin
doansvesgenguniigelunout

mnmafulavesssivaniuuinisuadigogiifiiisdu ieneusuanumsnifgengfiiutulutiagiu
dealviiideianuaulafinuinagninainuinisvesaniuuinisguassuzendmiuggeengluyusuniiien
uaznsammvuas suiludsnsAnutademeUssannsenans uasdedesuisinevesigeegiiddvinase
nagmsmaAUINsYeAaLUIMIgUATEETe A M Ugaiey Tugnruwalios wagngaymumuag ey
wmslunswauinagnénisnisnaiavesanuuinisquassereMianzauiuaaieanIsve Loy
TuguyLAind WagNTINNUIUAT

o/ 3 a o
1.1 90Useainuadinisng
1.1.1 efnwniafedulssnnsmansiidmasienagnsnainuinisvesdnuuinmsguassere1idmiy

e

GARML Tugnvuwndios HAZNIVNNUNIUAT
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Aaa a '
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1.1.3 Lﬁmj%au@LL‘N’JV]N&LHH’]SW@JN’W@EJ‘V]G"VI’Nﬂ’]iﬁla’lﬂ‘ﬂaﬂﬁﬂ’WU%ﬂﬂi@LLaSSEJSFJ’]’JﬁLﬁJJ’WﬁiJﬁU

e

19018 Tuyuvuwniiled LagnJuvnumIuAg

1.2 YaUWAYBINTIVY

1.2.1 vevawaduiionn: matdeluedsiidunsinunagnsnainuinimoniuuinmguaszeren
dmiudaeeny Tugruaailes uaznsavmumuas lnsasouaqulufedadedu 4 1éun Jadeuszansenans
Taduinudniven wagnagnsn1smanu3nig

v
o '

1.2.2 Y2UWARUUTEIINT: Haeogvianavie wasinavajaniengnsus 60 Yyuld luguvuwniilos uag

NFANNUMIUAT

1.2.3 YBUWARIUNEATY: T¥NINAADURAIAN W.A. 2563 BaApUiueIEU W.A. 2564
1.3 auuAgIunIsIY

131 fgeoefifidnvarmalsznnsmanifiuanineiudamasienagnénaiaunisvesaniuuinisgua
Srer1IEnTULgeny Tugusuaiie uaenTuNNUvIUAS

1.3.2 Y2duiuinine1vedgeaeiitnsnaneonagnsnainuIn1svedanIuuIN1suATEereId sy

Ageeny Tuguvunides LagnJunnanILAS
Uadudulszynsanans NAaYNSAAIAUINTEnIUQULALES
1. twe (Sex) 21g
2. 91¢ (Age) 1. wandausi (Product)
3. 91U (Profession) 2. 591 (Price)
4. 576161 (Income) 3. ¥uafiss (Place)
5. nM3fnw1 (Education) H, 4. nMsead3un1na1n (Promotion)
6. @n1uNIN (Status) 5. yAans (People)
7. anwurATIUATI (Family) 6. ANWUTNNNIYNIN
(Physical Evidence)
Uadeddninen 7. NFPUIUNTUINNST (Process)
L mﬂuﬂﬂ (Motivation) (Kotler & Keller, 2016)
2. M35V3 (Perception)
3. M338U3 (Leaming) wINIUNMIRAILINAENENNINITAAIAYDIAIUUINS
4. audetio uazvinund guaszeze Tvnzauiuigeeny Tuyuvuwndies uas
(Beliefs and Attitudes) ATUNNURIUAT
5. yadnam (Personality)
(A325500 1359 wavAy, 2560)

AN 1 NTBUKUIANNITIAY

aa s ad =
2. /NIINNABINITDATNIIANTN
ndeasslimvuagduuuns@ne3deleUsuna (Quantitative Research) dsgazidendsroluil

v

2.1 Usznsngunieens: fgeeny (lingliuinsaniuguardasens) lugnsuwndes uasnjamnumuns
Wesnldanunsavsurwiavesiasensfindueu msfuangufegsiiliidusunuresszanslagligns
989ABWATY (Cochran, 1977) NSeAUANLTBIU 95% LazAnuRana1nneaulitia 5% 158 0.05 39LAIUIA

nausegsduu 385 au §RIedaldiiudn 15 au sauu 400 Au
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= A al a o A A Aoy oa . . v X
2.2 wsoslianlgluauive: wnsealleflld Ao wuuaeuniy (Questionnaire) TawadnauainaTnumIu
wwIRn gu wazlenasuIdefiiedes Fudnwvaziuvasuauduluy RsI@eusIBNNT (Check-List) waw
WUUHINIFIUUTENUAT (Rating Scale)

o IS a o o I v oA ¥
2.3 113737980 ULATRNBTUNFIVY: ThnsmsnsieapuwuudeunlnensmAdaiinTEenades
(Index of Item - Objective Congruence: I0C) MNEWLIVIYIIWIL 3 v Insusdazdadoiian 10C lifnin
0.5 ntunageuaNdesiu (Reliability) Inensihwuvasunulunaasafudeyatunguiiegisdium

30 Meg1e uavthwanlauAuuaAduUsyavsueani (Cronbach’s Alpha Coefficient) TneAnduuseans
woanwas Lisnndn 0.70 Feeglunaudinanuietie

2.4 miLﬁU‘J'J‘U‘J'Jm’J'a;‘JJa: AdelaldiEn1sideNNguMeg s uUIRNIZIANZA (Purposive Sampling) i
fmunngudmnglunnfudeyauvuasuanilinsudiunuduiu fdufitedadenwanuuuasuay
lnnznguiegeidulgsengiluiifieny 60 Wauly ofveglulnyuruniles uagnsunnuuas lag
ﬁwmmﬁusﬁa;ﬂaﬁwmuﬁy’ﬂ??u 400 %

2.5 m3wnsendaya: Hfldhdumsiengideyalasiusunsudidaguiiensiseidoyanisada

Insudsnsieseideyanvadfoenidu 2 dw dsll (1) aiAganssaun (Descriptive statistics) Tun1s

a 'S

Anszitadednvazssnnsmans Jadodmdning uaznagndnaiauinig Tagldanud (Frequency)
Aforay (Percentage) afifFads (Mean) wazdrudsauuinnsgiu (Standard Deviation) Tunsiiasies
foya (2) sdiABseyuu (Inferential Statistics) Wil dumsnasouasAsiu laeidenldadi Independent
sample t-test lumsvadeuiUSsuiisuAiadeveswinuus 2 f Midudasedety lnevaseuaunigiuiiads
dnuaigUszrnsman Suunauine Ausnsstudsarenagnsnanaiinig waylinmsinnesieunl s
VafiEs (One-Way ANOVA : Analysis of Variance) Tneldadid F-Test ienlSouifisuandsnsdfulssu
Wusuusidangy 1 f Useneude fudsdesannn 2 f itenaaeuauufgiuiadeussensmans Suun
A1 9y SEAUNIANY 01T Tl an1ue wardnvuzaseuatl Twnndsiudsadenagninaiauinig uas
T¥ns3inseinuannosidmy (Multiple Linear Regression) LHuadftilenisiiasgidudsiumanes
fidviswasiafuusnu fesns Stepwise Llovaaeuaumigululladufuininefiiaviwadenagninain

Usns

=
3. NANIIANYN
Mduasliafnunagnsaaiauinisvesanuuinsguassezedmiudgeeny Tuguvuiiles uay

3
v
~

NFNNIIUAT $83TNITelUT InsaunsaasuranIveidu 5 da el

daufl 1 wansAnuniladednunzuszsnsaans wudn daengfinounuuasuniusisnua 400 au
nran1TITenu faeorgdndngdumends f5au 234 au Anlu Sevar 58.50 agludivenysening
60 - 64 U 4w 269 Au Anluiosas 67.25 orinlullagiu wienewndon vherdnmiisausiunis 1w
122 au Andudesar 30.50 f518l@sening 20,001 - 30,000 UW 31U 108 AU Asvdusesar 27.00
finsfnweglusedud3yaes S1uiu 225 au Andufosay 56.25 Taounwausa Srusu 191 au Andu
Soway 47.75 dnvazasounTiefuegiugausa uazyns $1uiu 193 au Anduiosas 48.25

duil 2 wansAnuniladedudniven Ingliaifeniads (ean) uazaidssuwnnsgiu (Standard
Deviation) Tun1siasgvidaya
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13199 1 Anade diudssuunnsgiu uassziuaupaiuvesdgeengdeladeduinive

9

AMUATiuYegeeny (N = 400)

Jadednudningn — — —

X S.D. STAU aaun
1. 139419 (Motivation) 4.06 89 gy 2
2. M33u§ (Perception) 3.99 89 gy 5
3. M3lEsud (Learning) 4.03 87 Wiy 3
4. anuide uazsiAuad (Beliefs and Attitudes) 4.00 .89 Wiuge a
5. ymanam (Personality) 411 88 Wiugae 1

59 4.02 .90 Wiudae

ATl 1 wud sefummAniuamsmdedesuininewesigeoigiineunuuasunuegly
seuLtushe (X = 4.02 S0 = .90) Welsevisiesu wuin faeengineunuvasunudningliseduana
Anwiusnniigadususiuusnly duyadnaw wasilolieszisiesnu wui yadusglussduiiude o
dFun1sgale (X = 4.06 S.D = .89) fgeengiineunuuasuauaulug IimnuAniiuin vinuezidenaniugua
Haeengiviliiimiugandsmnudasndtlunisegonds iudusiuusn (X = 4.42) funsiud (F = 3.99
SD = .89) fgeengineuuuvasunudlve) WauAndiuin deyarnasiisrtuaauguaggsenyaisi
avutaulasnnnnil ududuusn (F= 4.26) §unsideud (T= 4.03 SD = 87) feengfinounuuasuay
dullvig) WaruAadiut viumdoniiasGeusadmig luanuguadgeeny mndaaduiliviiudanug
\Wususiuusn (X = 4.27) fuadnudle waziiauad (X = 4.00 SD = 89) faseefineunuuasuaudnlv
TvenuAniiuin aauguargsergassinug anudile dievihlianude uazsimuniiy 4 lunsavantos
as ey iududuusn (X = 4.28) uar Fuyadnatw (X= 4.11 S0 = 88) fgeengiineuuuuasuniy
drilvig) BimnuAaiuin yasvanu waveudu o Tudiau desueadunudianit dasengegluaniugua
Agongegnalinnugy Wududuusn (X = 4.38)

duil 3 wansAnwInagnsaatauinig lnsldadifd1iade (Mean) wazdrudosuuninsgiy
(Standard Deviation) Tun1siasgvideya

Ao &, v a o y . s o
MN1979N 2 ANLRAY ﬁ?ﬂLUEJ\?L‘UUlI']ﬁiﬁTU LLagﬁgﬂUﬂ?quﬂﬂtﬁu%a\iE\!?ﬂ\‘iaq&gﬁaﬂaq‘lﬂﬁﬁaqﬂUiﬂqi
o ANURLILYasEIeny (N = 400)
Uadednudninen — — ——
X S.D. SEAU daui
1. AUNARNY wazusns (Product) 4.42 86 Wugeognsbs 3
2. ausen (Price) a.37 88 Wugeognsbs q
3. guviniadisn (Place) 4.06 91 Wiuse 6
4. suUNTALESHANTHAN (Promotion) 3.87 96 Wiuse 7
5. ¢MuYAAINST (People) 4.55 83 Wiuseeg1sda 1
6. auANwUENINEAIN (Physical Evidence) 4.47 79 whiseeeebs 2
7. $uUNTEUIUNS (Process) 4.36 85 Wugeognsbs 5
574 4.28 .88 Wiudae

21NAN3199 2 WU SEAUANNAAILNINTINNAENSAAIAUINISVBIEEee e IneULUUaR UaLBg LY
o 3

JEAUMILAILRENEY (X = 4.28 S.D = .88) WelATewsenu WUl faeeneineuwuuaeuniudilngln
sgauanuAnmiunigalududuwsn laun duyeains wasilednseisiesu wull auxdndue waz

39



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

U315 eglusziuiiiudieetnids (X = 4.42 SD = 86) Ineifgsonefineunuuasunudnilvg) lanuAnuiu
31 aaugualgeergmslisuninsgiu wagldsuniseanzifeusgrsgndesungvune WWududuusn
(X = 4.59) Frusnan eglusziuiiusesgneds (X = 437 5D = 88) Inefgeengiineunuvasunudlng 1o
AR antuguargietynIstuassandnmalitany Wusufuusn (X = 4.55) dusiuading of
Tuseduiiude (¥ = 4.06 D = 91) lneffgeengfinounuuaouniudiulvg TieufAniudl vuaiideansed
TuifiymsnauannsouBomvinildasnin iudusiuusn (¥ = 4.43) frumsdaaiunisnaia eglusziui
e (X = 3.87 SD = .96) lnefgeenginouuuuasuawaiulng Warudadiuin iudninnisleawan
asfiinnndiiiluyn q Fowne Wududuusn (X = 4.16) fuyeans egflussdudfiudasegnads (X = 4.55
sD = 83) neffgeengiineunuuasuanuanlng lrimnudniiuin Wwihilluaniuguadaeegaissums
susuMIguadgeenennay wluimue wagneuia msiegluanuguadaeeny WWududuusn (X = 4.58)
Fudnuznianieam egluszduiiudisegids (X = 4.47 SD = 79) Tagggeogiineunuvasuniy
dulng) hanuAaiiui ushanelu wazneuen msinuazeniseues Wuduiuusn (X = 4.72) uay
Funszuruns eglussduiiuseegieds (X = 436 SD = 85) laeigsengiineunuuasuniudnilvg
TAnuAaiuin msiiiu wagnaniidaiou funsvauaunsaiuBendgeengld iususuusn (X = 4.46)
daudl 4 wansmegeuaNNAZILI 1 {eengifdnvarmsUssnnsmaniiuandnaiudanase
NAYNSIAIAUINITVDIANTUUINSAUATEEEIEMT UL a1y Tugnsuailied uaznjunnumviuas lngidenlyd
NN9ILATIZ9 Independent sample T-Test LazN19ILATIZ One - way ANOVA Tagldaiia F-Test

M13197 3 NANINAFBUANNAFIUN 1

anwazUszvnsaans adAdle T/F sig NAN1SNATIUANNRAFIU
1. el (Sex) T-Test -1.007 0.315 Taiumnsing
2. 919 (Age) F-Test 3.22 0.02* UANEAS
3. 81T (Profession) F-Test 2.00 0.07 Taumanmng
4. 578/l4 (Income) F-Test 3.168 0.01* UANEY
5. Asfinw (Education) F-Test 5774 0.00% WANENY
6. @n1unIW (Status) F-Test 9.035 0.00* WANES
7. anwuzATEUAT (Family) F-Test 5.729 0.00% WANES

*u sEautudAyn9ana 0.05

NA1919H 3 WU fgeengfifidnuazynalsznnsmanidueny eld msfne aaunm waz
dnwzasaunia Tusndnaiudssasenagndnaiauinisvesaniuuinisguaszezedmiulgeengluyiy
wasles wazngammavuAs uana1afy egadidedAmeaiianisziu 0.05 Tumanduduggsenyifdnuas
MeUszanImans fume wazendw AunnssiudmasdonagninainuinisvesanuuInisguasEeze
dwsudgens Tugnyuwades waznsannamuas Tduandieiu

dufl 5 wansmaseaNLAg L 2 Jeduiuininenvesigengiiavsnasonagnsnainuinisves
anuuINsuaTEEreIEmTUaeny Tururuwnidles uaenTuNNuMNUAS [WNTIATIERANINNRETINY
(Multiple Linear Regression) \Juadififion1sliasieidaulsiunanedaidvinasesudsau faeisnns

Stepwise
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A1599 4 HANISNAFBUANNAFIUN 2

Unstandardized Standardized

Jadeanuininen T Sig
Coefficients Coefficients
B Std. Error p
AAsii 1.180 0.139 8.473 0.000%*
migﬂﬁ] (Xl) -.010 0.041 -0.011 -0.241 0.809
ﬂ’ﬁ%'ili?’ (><2) .099 0.037 0.105 2.639 0.009*
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AuNITU Pl NagVSHAINUINMSTeEnIY
B = 0.253, sig = 0.000* Uimsguassesedmiu
AIUNISIIEUG ™ ey luguwuendlos uas

B = 0.240, sig = 0.000** AFUVHUVIUAT

A 4

FHIUAIUTD LavTiALAR

B = 0384, sig = 0.000**

AIUUABNAN P
RUBLR > vEnasdenagnsraIauIng
————————— > Lufidvenadwadenagnsnainuinig

il 2 Jadeduinine1vesdgeangiisnsnanenagnsnainuinsuadanuuInITaua
52888128 MIUAEeY TuyuTUUALliBs LAZNTUNNANIUAT

=Y
4. a3duazandigna
N9IdeAstiliAnunagnsnainuInisvedanuUsnsaLassere @ mTUNaeny lugusuios uag

v
Yo o

NIUNNUMIUAT Tnwannsaafiusenaluwiazyseiduiiddalased

wamsAnuiadednuslszeinsanans wud fgeongineunuuasuaiamn 400 au 9NHANTS
Wenui fgeenednlng dumends agluiieigsening 60 - 64 U ondnluilegiu visenswndeon vherdn
MiUT19N15 B518l05enIne 20,001 - 30,000 vw d1w3u 108 au dnsfinweglussiuuiyaes @
AOUNNANTE UazANYYATOUATIONALRY IUAANTH Lasyns FeaonadosTuuITres@sassa 1@3snt uay
AME (2560) Wudﬂuﬂﬂaﬁﬁammﬂmdﬁ’u sxdlauumnansiu Sanudesnisluduf wazusnisiiunnsieiu
MBI NENTEIY Jvyounmassdlanivy wazveududussianund drunquigeengavauladum
Lﬁ'mﬁ’uqmmw uazANUasniy

wansAnutladedninen wuii seduanuAaiun s adedsine e sgeengineuluuae ey

o a

oglusziuiiufie uazidlediaszsisediu wui gaeengiineunuuasunmdlnglfszduaudauiiu
unniandududuusn eun druyadnam nedgeegiineunuuasunudrilug TaAndiuin ynswan
wazaudu 9 ludsen desueadnuudidnit dasengegluanuguadgsengeisiiaugy Jeaenadosiu
dn audf, Afiad seawmes waeslinud Aneiws (2554) Tustenuideatuauysal o9 AMzgeivegdl
AasUstleviumaianndiay uasiasugialulsendlng lnanis wqwﬁmwmialﬁm (Continuity Theory)
Besveamsuiuimadsnuvesigieny nanfe mi‘ﬁQ’gjﬁmsg%ﬁmmqﬂuﬁuﬂm&J%%VLG’T&U fnaunan
ynannm wazguuuivesmsiiuinvesusazyaraiiiuiifisadod faeegazuiumilad uazlinanugy
Tuduaedialsidu ?Tuagjﬁ’uyﬂaﬂmw wagnsiingAnssuluntsdndutindinuunluefe
HANSANYINAENSAAIAUIANT WUF SeFumARTuAmMSINAgMSRAIAUS SR IEIe g TIneY
wuuaeuaueglusziuiuegds Wellsginedu wui dgsengiineunuvasunudnlnyliszdu
AsARiusnfigadususiunsn loun duyeains Tneggeegiineuuuuasuaudnlug lianuAniiuin
Wnihiluanuguadgsengasiiuniseusunsguaggietgynau saluiome uazneiuia msileglu
anuguargsey Jaaeandesiunuiseues Kirsty et al. (2021) Ié@nwinsvharautilanginssuvesniinam

42



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

duasununwdmiudasenaiendvedluanuguaszereny linarin anuduihfidvinaddaysedsnis
3

d Vo

gldiuninensvesesdns ngninauidisanegninlulfedeilussdninansauiuanusanudesg way

= =p

e

nwriTnduiienavausaniufesnis ez Shin, So & Park, Jeong (2017) lgdnwadenifidvdnanonmunn

£

Invesigeenefiondeegluaouguaszezeny Ui MaiuauATlUALDY AMITFUAIN KAZTEAUNTNEIUIA

Y

=)

o o 1

Jutladuddey dusudsdyana nisusuimlindaduanud nmslinaldfvesdmini uazauduius

v o o W

seninsympaniglu (Wutladefiidvinassdiduddydililaaanisel
NANINAFRUANNATIUN 1 HavongildnuwaenisUssynsmansiunndsiudiananagnsnai
USMsvesanuusnMsquaszeze 1@ mIudgeens Tuyuvuaiiios uagngannamnuas wui gasegnilanuae

q q

msUszansemaniuandaiy Tufueny sl msfinw aouy wazdnwagasounia Auansnafudiwasie
NALNSIAIAUINITVDIANUUINMIUATEEZIE M UL Y Tuguruniilos uagnFuNNUUAST Wanneiy
Feaonndasivamifoves sersliteddymeainfissdu 005 Jadulunuinguvasd wavauufgrudined
WiBsudI Fadenndosiunuideaes Alex Jinewei He & Kee-Lee Chou (2017) fifinenanudiasnisdindu
MsuUimMsanuUINsguasEaeTiaud v iuanmeiueigeeny unsnsaaouLIy wasA AT
dmuUINITANIUUINIRUATEEYE VRN TaNaeAY Uazkadony 1,613 Ay luwausmsiiiaygens
WisENs1sAISTUSEIIUEY fedeyaiisiusimanmsdisiavmansdny wui wuihdnwasUssnnsiinansgny
sonnduresmFeINTanIuUIMIguaTzerenl warnsnauluszduiiuansnatu venaindu AFssa
W35 uazaniz (2560) Sanuinyarafitionguans1aiu axfieuuandnaiy fenudesnsludud uasuinig
Aumneinafu fograwu nguisiu awveunaassasuvanyl uazveuAumUssianundy diunguigeeny
aauladuiiafugunm uazaruaonsds Wudu

HansMAFaUsINAg LT 2 Jedusudninewesgieneiisvinasenagnsaaauinsvesaniuuing
guasreredmiudgeeny Tuyuvuwniles wazngannumuas wui1 Jadesuininevesgeengiidvana
FAONAYNSHAINUINITVRIANUUINTQUATE UL NEMI ULy Tugsuailed Laengannumuas wuh
Hadedefine Tufunsius dunsBeus dumnude uasvinuaf wassuynannin vesigiengildviswase
NAYNSNAIAUINITVDIANTUUINSRUATEEz e YEmTULa0ne Tuguvuwndles uaznjunnavnuas lnedady
Ininen shuyadnam fBvswasenagnsnaauinis mnlgn Feaenndestunuideues vy Sunzisn
(2559) l§AnuniadeiifiBvsnadensdnduladonliuinmsanuiiuiaguadgiengienvu luwmngammamnuas
Mnigeeny 400 au wui Jededednendudladeiifidvninadenisinduladenlivinisaniuuiuiagua
Ageenglonyy luwmnJunamIuAs

UBLEAUBLULIINNITIY
HAWITENISANINAYNSAAIAUINITVRIENIUUINITQUAT R Id T ULgeny Tuguyuwaiies

uaznzaummamuns uanandeyadildtuanduusslovdlunmsinumisdunuamussansamlunn q fu

Tifenadosiuanusissnsvesigengudn Ssensnsahdoyamailulilumsinwsoiionmuinismanauing

vasanuuinsludiuiiuivesdwmindu o Wewinitluwdarduuduiuggeoreiiiindunnd Tuwanun

'
=

funnsrefu dwnnhdnmsiauneaeuinisivnzadlusasoeiuiiug wfeindumsduaiunun i
waradueguesnguigelelifitusdrseiiiesdngae Snisdudunisduaiumasnumaiiunsenss
Mswandany wazanuiunwesyed aunsatwailsiannsdnuluidudeyalunisimun vieashs
mgulifugigeengldognamnzan uaziileidudeyalumsduaiulidinnuanenssumsimnmsiasugia
wardIALLIYIR (aav.) aunsatnludeganlunisUSULKLUNTNRILILATYEAD LasdanuumiyIfnININge

43



ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

5. lNHA1TD19D9

nsuaLNgsAanIsAmded auAtmnsnnueaugsiaguaggeenglule. dudusleiui 15 unsiau wa.
2564: http://www.dbd.go.th/ewt_news.php?nid=469404775 &filename =Template Design
Temp_ Sub. Retrieved from https://www.dbd.go.th/

nsueundle. (2557). ayAUUANGUNWHGID1E. NTUNN: NTENTNEATITUGY.

vyn Synzassal. (2559). Yadedifisnsnasnenisindulaidenldaniuuiutaguadgeergenvulun
NFANNUMIUAS. IS (NMIUTMISTIRAdMIUUIMINTD): i Inendeysun.

Fan3tl LasiFeu warnuNNIYIN ladiuLee. (2562). MAeszikuudaaadlaseainevainmsingule
anliusmagudqualunguiutiysises (Baby Boomen). Msansuimsgsianiuniunsilsn. 115813
UImsgsharsuaTunslan U7 10 atfuil 2 nsngnen - Suan 2562. hitp://ejournals.swu.ac.th/
index.php/MBASBJ/article/view/11955

Ay WIemIsas wagamy. (2558). NIRAILINIATFIUNTUAFEAWEES anglududnisliuinisuuy
NAATN. 2M38715YININYEAT Vol. 2 No. 1 (2015): JANUARY-JUNE 2015 https://he01.tci-thaijo.org/
index.php/BJmed/article/view/119286

BN @, ARt seaues wazsiniud dnems. (2554). eauiseatiuauysel Ges adzgeiuagiadl
anuszlevdiumsiaundauuaziasegnalulsemalne. dninnuniasgiunsiaudeg way
ausuasesyed diinnuudnnssnrnsianndnuuasasiunsosye,

antuddeiilonsWundsemelne. (2557). n1sAnwiradnsnisguam uazaadusssumegunw.
g Igsdnisun.

v
v [

AR BaRNYT. (2552). YIAINITIXUUNIAUATLEZEENTULGIRe. (farinedl 1). njawmmamuas:
Tsaia @ndu 2.

Asysou Laashl wazanue. (2560). MIUsmsMsnaIngalal (aUuUFuuselue). njamn: US¥nsssuans 91in.

Alex Jingwei He and Kee-Lee Chou. (2017). Long-term care (LTC) planning is important in helping
the older people tackle their future needs better. United Kingdom: Cambridge University
Press.

Chandeovwit, W. (2013). Social and economic aspects of the elderly in Thailand. Malaysian Journal
of Economic Studies, 50(2):193-206.

Cochran, W. G. (1997). Sampling Techniques (3 ed). New York: John Wiley & Sons.

Kirsty, H., Carl, T., Antony, A., Paul, E., Claire, G., Barbara, H., et al. (2021). Understanding the staff
behaviours that promote quality for older people living in long term care facilities: A
realist review. International Journal of Nursing Studies, Volume 117.

Mignani, V., Ingravallo, F., Mariani, E., & Chattat, R. (2017). Perspectives of older people living in
long-term care facilities and of their family members toward advance care planning
discussions: a systematic review and thematic synthesis. Clinical interventions in aging, 12,
475-484. https://doi.org/10.2147/CIA.S128937

Praewpran Seetisarn. (2017). Exploring the Key Issues Affecting the Adoption of Health Care
Services for the Elderly in Bangkok. Mahidol University: Bangkok.

44



Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

Shin, So & Park, Jeong. (2017). Factors Influencing Quality of Life of Elderly Residents in Long-term
Care Facilities. Journal of Korean Gerontological Nursing. 19. 113-124. 10.17079/jken.2017.
19.2.113.

United Nation. (2015). World populations ageing 2015. New York: Author.

United Nations Population Fund. (2012). Ageing in the twenty-first century: A celebration and

a challenge. New York: Author.

a5



ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

n1sUszenaldimatianisnauauaulegu dusufnemginssudauntn
vanAnwauIadaUszens AMINEIANENT NI INEIEBIIBNNUATIVSI
Applications of Randomized Response Techniques
to the Study of Sensitive Behaviors among Applies Statistics Students
in Faculty of Science at Ubon Ratchathani Rajabhat University

YINT AUUAST' BAT ATTUUN  FUUAT

Kajita Somnate' and Tranuk Somnate”

auinadfussend AngInermans annInedusivigguasasii
2 @1uIvRaTTinen AugIneImans wininedesivigauasid
' Department of Ststistics, Faculty of Science, Ubon Ratchathani Rajabhat University
? Department of Microbiology, Faculty of Science, Ubon Ratchathani Rajabhat University
E-mail: kajita.m@ubru.ac.th 195, 089-2712304

Received 11/10/2565
Revised 13/6/2566
Accepted 18/6/2566

UNANED

mAfeEemUszgndlimadiamsneuausadedy dmiufnwmainssudanlavesindnwann
adAvszgnd Aainermans uminendesuigeuanestdl iagussasdiloszanurdadiungingsy
Wentle veslnAnwiaivninadfussynd augIneImans umInedesuigauaesil lagwmeaila
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W InedesuAgauasusd S 28 au wsealledliluniside laun wuuasuanuAIfungAngsu
FaunUavestinfnwanviadifiuszend AugIngimans InnIngdesuiauasvsiil

NamFITenudn TndnwimaAnssudenTelu 7 Ussiuldun nshugsn (@ndu 0.8571) Msvaie
Tumsaeu (@adu 0.7991) mssimaduiusuifioutn@nw (@ 0.7232) mavainEesiuiilonia @adu
0.5759) Mguyst3 (Enaau 0.4375) msiauniswiiu @ndau 0.4241) msaluensndauvesipu @ndan 0.2813)
wagnuindnAnuilifingAnssudsundalu 2 Ussiduldun nsgdeatun (dadau 0.2723) uaznginssy
\Readumsianeandaiianguung @aan 0.2009) pud iy

AEARY: LVATIANITRBUANDITIEN WeANTTN NeANTTUTIUNTA

Abstract

The objective of the research on applications of randomized response techniques to the study
of sensitive behaviors among applies statistics students in Faculty of Science at Ubon Ratchathani
Rajabhat University is to estimate the proportion about sensitive behaviors by applications of
randomized response techniques. The sample are 28 applies statistics students in Faculty of Science
at Ubon Ratchathani Rajabhat University. The tool of this research is questionnaire of sensitive
behaviors.

The results showed that there were sensitive behaviors: drinking alcohol (proportion 0.8571),
exam fraud (proportion 0.7991), sex with fellow student (proportion 0.7232), money fraud (proportion
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0.5759), smoking (proportion 0.4375), gambling (proportion 0.4241), stealing property (proportion 0.2813)
and we found that the students had no sensitive behavior: watching porn (proportion 0.2723) and

narcotic drug use (proportion 0.2009).

Keywords: Randomized Response Techniques, Behaviors, Sensitive Behaviors
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1. AUsEINdEndIuTaIUTEINnINNanwusUnTUn

. A (1-p)-A (1- .
&~ _ AAp)AAP) b #p,

pl_pZ

2. dndenvunnsgruvesiadd T,

SD4 = VVar(m,) Tagfi

1 { }\1(1—7\1)(1—132)2_'_ }\2(1—7\2)(1—]?1)2
(p,-p,) n n

1 2

Var(m,) = } e p, #p,
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Abstract

The objectives of this research were |, to study the level on participation of people for
performance of developing plan on agriculture in Pamaingam Sub-district, 2, to compare the
participation of people on performance of developing plan for agriculture in Pamaingam Sub-district
and 3, to study the suidelines on participation of people for performance of developing plan on
agriculture in Pamaingam Sub-district of Mueang Nong Bua Lamphu District in Nong Bua Lamphu
Province. The samples using in this research were 335 persons from the chiefs of families in Pamaingam
Sub-district in Muangnongbua Lamphu District of Nongbua Lamphu Province. The purposive groups
using in the study of guidelines on participation of people on performance of developing plan for
agriculture in Pamaingam Sub-district were 40 persons from the families in Pamaingam Sub-district for
20 persons, the president of Pamaingam Sub-district administrative organization for 1 person, the
representatives of committee for administration of service center and for instruction on agricultural
technology of Pamaingam Sub-district for 6 persons, the district chiefs and village headmen for 13
persons from 13 villages. The instruments using in this study were questionnaires and Semi-structured
interview. The statistics using on data analyzing included frequency, percentage, percentage, mean
and standard deviation. The hypothesis testing using t-test (Independent Sample) and F-test (One Way
ANOVA).

The results of findings were as follows :

1) For overall on participation of people for performance of developing plan on agriculture
in Pamaingam Sub-district of Muang Nongbua Lamphu district in Nongbua Lamphu Province was in

medium level. Considering on each aspect, it was founded that the highest level was the aspect of

59



ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

problem informing and the next were the aspects on operating plan, operation and advantage as
respectively. But, the least least levels were following up and evaluation.

2) The Result of comparative analysis on participation of people for performance of
developing plan in Pamaingam Sub-District of Muang Nongbua Lamphu District in Nongbua Lamphu
Province was founded that the chiefs of families in Pamaingam Sub-District of Muang Nongbua
Lamphu District in Nongbua Lamphu Province with different gender, age, educational level and
occupation were participated on Pamaingam Sub-District of Nongbua Lamphu District in Nongbua
Lamphu Province and were statistical significant different at .05 level.

3) Guidelines on participation of people on performance of developing plan for agriculture
in Pamaingam sub-district of Muang Nongbua Lamphu District in Nongbua Lamphu Province as follows:

3.1) The aspect of problem informing should be on participation of people on informing
the problem for help on agriculture, motivation on performance for plan of agriculture with project
informing and performance on clear contents for people.

3.2) The aspect of operating plan should be on communication for agriculture in
sub-district, planning on developing of water resource, instilling of children consciousness on
agriculture and reflecting the problems of people.

3.3) The aspect of operation should be on communication for knowledge and
understanding for people on plan, construction the agricultural road, providing on water resource,
agricultural electricity, support on water resource, agricultural electricity, support on budget, seeds
and pets, promotion on harmony in communities, training on agriculture, participation of people on
limit of guidelines on performance of developing plan for agriculture and the reconsidering on
developing plan for agriculture in sub-district should be on participation of people as mentioned.

3.4) The aspect of advantage should be on increasing of agricultural product,
understanding on sufficient economy systematic expense and the operation on developing plan for
agriculture in sub-district should be on advantage of people on the whole.

3.5) The aspects of following up and evaluation should be on committee, follow up and
evaluation should be on continuity from the village should be on following up and evaluating by the

village committee and reconsidering and improvement the plan for people.

Keywords: Public participation, Agricultural development plan, Nong Bua Lamphu province
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Abstract
This research article aims to study the strength of urban communities and to study the
quality of life and sustainable urban management with quantitative research model. Data were
analyzed by descriptive statistics, frequency, percentage, mean, and Standard Deviation. The samples
were 159 people. The result shows that overall, people have strength at a high level (W = 3.47)
considering the items listed in descending order, i.e. love and cherish the community (W = 3.64),
community vision (W = 3.49), community self-reliance (W = 3.41) and community security (W = 3.32),

respectively.

Keywords: urban strengthening, quality of life, self-reliance in community, urban development
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Abstract

The purposes of this article are to inform readers to : 1) gain better understanding regarding
the research Instruments & data collection, 2) know to the basic concepts of pattern and how to
determine the research Instruments & data collection, and 3) In order for the reader to bring research
Instruments and data collection of various proposed to study further for more diverse research. The
author has constructed to body of knowledge from synthesizing a wide range of resources such as
academic documents, books, textbooks and articles on a research Instruments and data collection.
At the beginning of this article, the author will provide the information on research Instruments and
data collection. Next, the article will present the research Instruments and data collection of various
proposed from the Martin & Hanington In which the author has explained more in detail and academ-
ic textbook of others. The end of article is a summary for readers to be considered in the implemen-

tation of the research Instruments and data collection to provide quality and reliability as well as
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developing more research knowledge.

Keywords: Research Methodology, Acquiring Knowledge, Scientific Method, Measuring Variables
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FudnSeusms 73. wnuiawuudiaemadn (Mental Model Diagrams) nisifiudeyasenisiiauenseu
wnfndmiumsdasudeunginssy enuideuazersualiiaenndosiuusuiiuiigidefionisfnu (Raauda
vosudnduaiuazuinig) 74. aavugulue (Metaphors) nsifivdeyadieiSnsniaaeuindegiadile
wAnduogdlstliiegiadnlaluguuuulmiuazairauundnl 1 wenslideyaiiddydmiunmside
75. WNURInLAR (Mind Mapping) ﬂm%aw,l,mumwﬁLﬁma]'mmﬁmwammmﬁmﬁa%;ﬂa@m 9 aalugunm
Wi & dyanwal e ﬁmﬂmgu 9 Iué’ﬂwmsLi“JuLﬁuL%auImLLsi%ﬂﬁLmﬂwumaaﬂmﬂﬂuéﬂmaaaﬂlﬂmﬁau?ﬁ
furesdulsl fheghwemdeasimsanmmitedassdeuuasimudnlenududeuvesiuiitymite
avvioudayasie q Wifug3de 76. nsdunnnisal (Observation) nsiihg Ananuuaznistuiinegradussuy
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YouIdusiafognweinsfinu naonau Awewine 9 anmwanden gnsal NaAnsIILALANIAOUASY
yasfegsioding q Wt 77, Auluuguny (Parallel Prototyping) ﬂ']il,ﬁu%’a;gaﬁiﬁﬁ%mﬂﬁﬁqasJ’m
dsundavans 9 edrmdeuduieuiinndenuniioiBifelliiudide 78, msdunanisaluuuildusn
(Participant Observation) maiudeyalaedifewldudilusgluanmnisalvesnsdunansaleganaundu
fudegns Funsseniunarainauiundetisiagiinnsinu Tnefidiegmiergndanaliidingndana
vieuhg Juanamainssulumusssund ilvigidelsdeyaiidunte ueaiiunmsinveamsnisalsing 4 agns
\Wusssununiian waztrelifidedinfdoyanndiodisldie 79. mATadefinsuuuidusom
(Participatory Action Research) nsifiudieyafifidnuasifunszuiuns iussey viaduiging Tasiing
Maususznihsimsefusegsumsifedionseuasuiadnuaea  vessegslilulufionis
firtlneranuveside 80. nMsoeniuukUUiidIuT M (Participatory Design) mifiutoyalnTsmsliiiesng
Bugudnans advayunisiiduimimiuiesunasnudidnlddmudotmualuvssfuresniside
81. wuuds19yana (Personal Inventories) Mstudeyalaglimetnwinnisussiiunues iesiusmdeya
vosdawing o Midenlaemetslulssiuiiduaulafinu 82. dazas (Personas) Mafudeyaludnuas iy
Tuslwdduyanaiidusununumesueaussfiuiiidesesnms Wunmsdeuteyameda senszany
aun wity Inid Weliide annsadilaviun nadnssu waed mslidinluusasu vesseedlsognmseiu

a

Tngorvazisiudoaunigulineu wienslideyannnsifounduninensdmiududy 83. mafiny
amiene (Photo Studies) mstiudeyaanenansiidunmenediusvesinegislunsidefiuansfanislidia
waznsifduriusludenn 84, minguam (Picture Cards) msifiudeyassunumiadifinmuasdyeiide
et sifeRauaruistuusyaunisaifiuiinsavemuies 85. M3sas1efuuy (Prototyping) N1siAv
foyashonslimesnaesmsiduaisassrdsussivslussiuing q Auilegnisuitym mswauuaznis
yadoUN1sARUBIRIaEtL 4 86. WUUADUNIN (Questionnaires) Maviutayadaensliiegdlitoyalng
Brsrenummeaieatunudn anudin 133l nodnssuvidennai 87.msmadeularnisUsziiugegs
537137 (Rapid lterative Testing and Evaluation : RITE) 33n1sasiaaeunslieuiiiusyansamdsanunse
seydgmandumesimsluiausn visliiflerUIsuifisunuudtassluseninenszuiunmsianuianssu
88. M3idusvezlna (Remote Moderated Research) nswiudeyasdiegsainsyaglnainsuuuaunsal
Y033y anunsalifunmsmaseuandiegsiiegindlnald Tasmegnswesnsidvazgndunaviognmaaoy
wuuBealnflaeinifoiumaluladnisuednihae Jeanunsaeilifanaldvats 9 au 89, msdnwidenis
90NwUU (Research Through Design) nsifivdeyalaenislidinegswesnisidevinisesnuuuduianssy
nM9ideuvuNIagounansfnsLilariuanuvainuansvesnisoonuuuliinndy 90, Maamunum
(Role-playing) mstiutiayalnenislvisogswesnmsidevimihiinansunumdrasaniousgluanumsaiads
Wieviausayvioudeyasiie q Tifuiindds 91. aonqmatugy (Rose Thorn Bud) wafianisifudeyauuunils
fldtusgnaunivans Mhligiladnlasuilenou WrunsUssgunguees 4 wardesnseduse anifieailene
TiAnUsslovddsadeassd tnsauydlimegawedlufinengvatu Fuiiis aen wuu wazfafufindeu
uAnve a9FUsznay 3 eesiifiatiou ves 3 Asidhegeminegaiidiy vnaginsallsziuiifiseivun
viemamdeasuiwiuressaifiuty 92. an1unisal (Scenarios) mawfudeyaanieglngliimaegng
yhmsiaEes msdsaBesslusuiananiuuesuesiiogaes 93. MsidewAeni (Secondary Research)
mafununuterdaaneiteyanndeyaiiiogudn ilevnlug nisaguna msliaszving wazeiusiona lag

wissnsnvasoya liun nilsde 9y unanu 15ens Lenansnisusen Tuiin afAviserenansdfayau 9
mMyRenRegivzwandsllannsideuuulgugdinfinisfiudeyasindegalaense (Feyauuuugugl) ie

Y
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WuNITATUNE NTIATILING UaraAUTIERA 94. AMULANANNIAINMINY (Semantic Differential)
m'%lmﬁaLﬁuﬁayjaﬁﬁﬁﬂwmzmﬂ%ﬁnﬁﬂmsmammmam%mﬁﬂmiaﬁmLLUUMLW@"?@Lﬁ]@ﬂamaqﬁaaﬂwﬁﬁ@ia
vhie Usuifiu mnsalieranssusing 9 wu wwuiaesefivinandmussnusvesesagn dedeiFen
Snee1amiledn Semantic Differential Scale (Frey, 2022, pp. 726-727) {unnsiaildiannuunnsiamng
AMUINETBIATINAATIVEEARNY 9 wazfeiluiEiannuniievesnnufnsivsentun@ningtegnmil
95. WUURLNIPEINITUINS (Service Blueprint) msLf‘iuﬁa;ﬂamﬁ’ﬁ%’ﬂmmmmwﬁﬂhaiﬁﬂﬂiﬁmasﬁaashwm
meideutsihupmesuamonvesuesiifinoUsfuresniteiitogviolitoiauslmififinoussdudy q
96. NMIDBNKUUNITUINTS (Service Design) nsiiudayarenislishegniiaussgsaseasse \ioneuaues
AufeInsvefide msuitymn sadnéiliannseenuuunsuinisie nmsguigideestidunnsgiu
Tunslvidaegne vieuszunsuftiniy ileduevdsiifiussdansamunniigauagnoliinanuuszsiula
wniige fhlifuluisnsgsia msAsemshunginssuguilan 97. Msusie (Shadowing) msiiudeya
Mnfegdtagiinsdunanisalianusegiegsindianiuia Tasusy s Tureswnnaiulaednise
98. NM1391@943 (Simulations) miLﬁusﬁaﬂﬂamﬂﬁaasmﬁw%%msﬂismmmiasmazLﬁamﬁﬂéamaﬂaﬂwwuﬂﬂa
YesfiegITINTEn wIndousauUfTeiIng1e wu nsliwuuiindasing 9 fUUTIANUNTUDINIANIUNITTU
grudraowmarlanalowsss lnelinideasiivdoyania 9 Anatulutndueimaiidifunmsilnedsanden
VWY 99. NMsaTginsiumuuiules (Site Search Analytics) nisiiiudeyadmiunisidesaeisnis
ﬁﬁmm%;ﬂaﬁlﬁmﬂmﬁwmmmauaﬁmawﬁ INAWN 9) ﬁﬁﬂ%i’aﬁwmiﬁwﬂuﬂalﬂmiﬁum%;ﬂa@m 9
U QLﬁya (Google) Tt (Bing) a1 100. n1swaveau (Speed Dating) n1sifiudoyaainnistidednanisnumiu
WNARANS 9 BEsRENITIRSIlne g wiane o ANl q U 91RTAluNMTHIUSTUUIAS e e dsnupaulal
AleT 101, wnudefiduldanude (Stakeholder Maps) n1stfiudayannndetnemensuaninnuedssfusenoy
dAtyuesUseiAumig 9 ﬁ@?ﬁaﬁmuaﬁwmwﬁq Iuﬁﬂuaﬂifmilﬁﬁﬁaﬂﬂ% YUgIPEAT1 102. ALULLIYBY
Aslduledude (Stakeholder Walkthrough) miLﬁuﬁayjaéhai'ﬁmﬂﬁﬂizLﬁuﬁmwumaasjwﬁﬁﬁLaufﬂmﬂ
A Tiumeg e sideuwasgiiduladudeiuiu wiloutunisidudrsintiuiu 103. N3EAUE0IIM
(Storyboards) nsifivdeyadieisnislifenaiinis nsadranmlidudsutuneunuiodedigosnis
deans lniawenmeadoulm oandenvzusenaulufedenin sUAm amwadenli dee 3o was
484 104. N15d1523 (Surveys) miLﬁmwiawﬁayjaﬁiﬁﬁaaEJW/TﬂmamaUﬁ'mm Aenfunnudn ANUAN
n5¥U3 weRnsn 1AAR “a% Faeauies 105, wudheth (Swimlanes) Wunaifuteyadieisnisads
amTILvesiansIuvesiignmans 1 eulumgnisaiediadutuney medadazuandiduldilasdu
dmhisuiaveuluusiazAansslunszuiumsianunds 4 wdnnsvesnmsuanathitazsilagnisudsngs
yosmssuiiaveuidundy  FuuSeumiiountsudainet Gennalniiin swim lanes Tuusiay Swim lanes 1z
finnsuuaderifuield 106. Mslaseiau (Task Analysis) maiudayasenislifedisinisiasei
NTEUIUNITIIL AINTIU N19MBUANBIVITTULLATUTUNA AR uTREIdosfuauresfiogns
witay1e 107, whuiionaun (Territory Maps) ﬂmﬁusﬁaaﬂaﬁwmﬂﬁéhaej'mmemwmmLﬁammﬂmﬂaﬂﬂ
sufufierueianssunsifonasnisesnuuunisise 108. wistneianizides (Thematic Networks)
mnﬁu%@aﬂaﬁﬁmﬂﬁﬁaashw'ﬁmiu,amﬂismumiﬁaz‘ﬂgumauiumﬁzq msdnsuideunazdoulownuves
Boslagyhly (common themes) ludeyaiBsnnnin 109. Tslnnsadnss 9 (Think-aloud Protocol) Mty
fﬁaaﬂaﬁwﬁﬁmﬂﬁﬁaaEhwgﬂ?iaﬁmﬂLsmﬁwé“qﬁ']LLazﬁqummzﬁmﬂmﬁwmuﬁwﬁa (Uéaalﬁﬁaashmjﬂ?ﬁﬁﬁm
wilousgaulie) 110. Msidedinsewiindanan (Time-aware Research) Fnsifutoyaseisnsmaaey
fog19nszeglnatiufufausie q uwudsalndiadiouiriogmdsasyiauliiatduanysal
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111, shévialau (Touchstone Tours) Msifiudeyasenisléaunsal Awsziuvguazanmundomduinasi
vieldidurtmun inasiimun vielfidusarimun (touchstones) dmfumsaunuiiands 112. nisoenuuy
vilawasusnu (Transition Design) MstfudeyasneisnsTiimegnainniseenuuunsidsunasssiu-ssuu
dedanstiymitanefionsefuninudsundadugeuanidsiusasduiifosmanniu 113, mmeaey
diulsl (Tree Testing) naifiuteyadeisnsmadey nsdmszvuuaznisdunidomdayavuivlediag
oguuiiuguuAnveansUssfiulassaiaidevmunninisssdiuauiidedevesfauivled
114, aaseidiu (Triading) msifuteyandegsemadansdunivalfimetaviedlitoyaazdoning
Wisuiluludseiiu 3 Useiiu Wy wusuakdndueivsenisusns Wudu 115, @adn (Triangulation)
maiiuteyanseglnensfiansannsussauiuvestoyafinanaeisdmivmanunsideseafeiiu
ileBusuvdngudeyaanuuuesanyuiuansnaiu 116, msiaflailviied1sdd (Unobtrusive Measures)
Fsialaelilvisodedin wasiiselidniudeadundadeiinteuiunisdiush Tog 3 38 Uszmsusnie
nslitufinuagUszanatona (Archives) Tnonsihdeyaiantudinly eussleviesnadunvhnsiinses
Usgmsfidesfensinanudnuse (Erosion Measure) Aonsinmudnnsounesingine 4 Sudunainain
nsnsgvivesyanatiy uazdsznisfianufionisiadesses (Trace Measure) Aonsifiadusossosiivdonn
nMsnszvhuesinegvindmnudesmserlslunsnssiniu q dlugilunisinanaiuazwginssuvesiieng
(Webb et al., 2000) 117. s1eun1slda1u (Usability Report) n1stiivdeyadenistifegeasenumdngu
Toyadsuszindifoaguindnilelussiuiiideimunaslisunmsuiluviousuuss ludnvarlaniestdnsls
118. mMsnageunsiau (Usability Testing) msnﬁu%gaéﬁaﬁ'ﬁmilﬁﬂﬂé’ammﬂﬁm"ﬁ?am?ﬁl&ﬁfﬁm 9 ﬁﬁjﬁﬂ
Uaeeliiogldeu ileinsuszifiunailedaunnuszaunisainislisuvessegisiugunsainio
weundintulaglillvisheg1edin Wy msdaunaruriesnszanmadiens (One way mirror) 119. WHUTLAUNG
(User Journey Maps) mstiutegasenstimetsainagunmuanmginssuvesinetieduing dwea dudn
WIBUINISHIUYRINMANE 9 Foenne 120, MFaAsIesilonianne (Value Opportunity Analysis : VOA)
maiiuteyasenisliegianhnmsiieses Lo veunvesUsziuigidormualuFenaen 7 Ussnns
1A 1. auuAmisensual wu armidudasy mnufilauazdnng 2. audmsquvieaans wu am,
nsleBu, duifd, nsAuNAULAYIETR 3. ANANISRAN Y] UAAR L3A7 a0nul 4. ANATVATUNANTENUHD
Fmuuardunaden 5. auAwiusemans Wu anuaganauts anuvasnsds uazielunisldo
6. anurvnasumeluladudn wu Befolduazanunsaliauld uas 7. aurmeiuaniniw wu amnuazLden
UszalaazAunuyu (Cagan & Vogel, 2002) 121. n1susziliumumilen (Values-based Assessment)
mafiudeyannietsiemaiansdunvalidehsefidnlasiaiuniseiusefiuansfanisussiuiuian
auendeufiiaudfysoregnweinisity 122. msiasidu (Web Analytics) M5TIUTILAZIATIZI
foyaanszuudumesidniiiovhaudlawazifinyssansamnisldodv viessuuiiniseouladidu
oty 123, uwinddasimiin (Weighted Matrix) maiudeyadienislisossssyuasdnddudeyanie
Tomaifiauddganniignfisnusssnanunfneis o fflenuvainuats 124, eunuirassduvisons

o

(Wizard of 0z) nsifivdeyadisnisaivpuuazaevaussuuuasdlaeiiinideiiegidemanimasaey

v '

Iusumsﬁéﬁasmﬁﬂ&ﬁwmimaauﬁﬂﬁﬁaaﬂa nfeg13d1e o W fITersediivteyadousiietegneludn
wawmeineiudguindevievinsiudeyanainssudiesaiidnaniufauiusivay 125, nmsdudwau
A1 (Word Clouds) 3’%maﬁu3mm%@yjamﬂﬁaaijaﬁLfJuiuLﬁamwuuL%"Laﬁé wazLeNdRUadR Sruautuiiie
thindunguiu fdnwazadiofouns (Clouds) inmsfvunuuaisnuslifienalng dndeiu iowands

guiuivledlaviuanudidgues dldu o audduifieasisarnundantui lunisitusivsiudeya
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madnis madinneideyauasnisinauedoya somaihinausinfudosiusnanmssurumes Martin
and Hanington (2021) ‘TiﬂﬁlﬂﬁLﬂ%@ﬂﬁ@ﬁ?%%ﬁﬂ’ﬁLﬁU‘ﬁ@gﬁmﬁﬁlﬂaﬂMmﬂ‘MmEJg‘ULLUULLﬂﬁ%miﬁﬁmiﬁ@uuq
Jusrlmidnannuneg fiorvazeglusuunuuuasdnuasfiunndnaty wu nsussgndldonuiiiie (Craft) nmde
(Photography) 3#le (Video) dewau (Multimedia) annunet1a8idnnsetfind (E-Newsletters), wonmad
(Podcasts) 371 (Wikis) 3etedsruooula] (Social Networks) 1iuuden (Blogs) uay nsduausudiy
(Webinars) “1a< (Meredith, 2021, pp. 125-198) LLﬁﬂisﬁ/"fﬂmiamamﬁfmLﬁmﬂafi‘wudﬂﬁmiﬁwmgmmmms
Bnsneenlumnue lififies 3-4 wuy egrfiindidemamginssumansuazdaumanivateaudile
Taglutlaguilananisinamafuisoonidunuusin 9 awngulvy q 1A ngunsiafitiunisi3oudey
(Comparative Scales) launainan1siauwuu 1. Paired Comparison Scale 2. Rank Order Scale 3. Constant
Sum Scale wag 4. Q-Sort Scale ngums¥ailalldnsiuTeuiiisy (Noncomparative Scale) léilrananisin
1LUU Continuous Rating Scale anan15IALUU Itemized Rating Scale @nan13IALUU Stapel Scale atna
M3¥PLUY Category Scale Wagatnan13iALuy Cumulative Scale or Guttman Scale nguitlin1sinuuy
1318015 (Multi-ltem Scales) lawnananisinwuu Thurstone Equal Appearing Interval Scale @nan1sin
WUV Likert Scale ag @lnan133ntuu Semantic Differential Scale (Bipolar Scale) or Osgood Scale (Dubey
& Kothari, 2022; Maio et al., 2018; Frey, 2022, pp. 726-727) %ﬂiual,ﬂamﬁmimwiasLLUUﬁﬁﬁ;m@iuf«;mﬁaﬂ
Aumnsstulumudnunzessioulvveinmsidouarnislion Mnfiiiauesivmaedosdonasisniaiu
foyadmiunsitedunisesnfuasendulvg) 4 Ao nauilidnuurdmamuuulaisde (closed-ended
questions) Tafaesazfeadonfnevetndaszanyavesiadentitmunuudaamih dudenmanilasy
NSARETIINTNITEILAIINTANLLARLAY f"fuﬂﬁjum%ﬁﬂwmzﬁwmmwﬂmﬂL"me (Open-ended questions)
ﬁﬁaaEiﬂaawamaﬁwmaulﬁaﬂwa%aisﬂimmﬂmiﬁmuw%amuaﬂm 5 91nUNI9Y (Eichhorn, 2022) waesile
waznszuaumaiudoyatuduisifianuiedotu tnideasfesiddmudonleasmiaeiosdioluns
WoiBnaiununudeyaetseunsy Fanszurumsiiudeyaresnside

Aeatestuddunou A 1. maaduliddeya Datafile) ilosmdineideyaluatdagtudnduses
THinemssuseuiunesiiunteifielinmsieneiliuafigniomnniign msassliddoyaifeguuuuily
1umﬁmzLﬂau%agaﬁﬁﬂiﬁaimaumlé’ﬁul,m 2. mafvuanagnsnsiinsia (Coding strategy) Lleiiu
fhunuvesdayafilimnnisifususia 3. msnusiudeyasss (Actual data) . nsAddegaasamusviang o
ﬁﬁﬂwumaﬂw&ﬁa;&a (Salkind, 2022, p. 123) feufasiilwdilaluinsinszisemeaiacg 9 fold

4. ayUuasadusena

ngaUsEasAvasunA ansnsafiazagulen (1) msldemaAnssumansiiedesiiouas3siAusiusm
foyanninevanuaneIsnstusgiulssiuliymusssssurivesitegneililumsifolnedediednuas
yosmsfnwLarUssdiuideiidesnmaneudinin (2) madenliiniesiiouasiinmsfimngauiuinguszasd
YBINTIVY Imﬁugm%ﬂizﬂauﬁw n1sdunwal (Interviews) N13d1593 (Surveys) N1snsIvaaUTUN
winnsal (Observation) NMsadnsuuusians (Modeling) msldiieiosilofinnuuaznistiufin (Tracking and
Logging Tools) in3esilaianisneuausmnaiss (Biofeedback) udegnslsfnuilutlagiulddinisiamn
in3esiiouaziBnsiiudoyaiinisussgndosdnuiimduaningrnisulilunisifuieyadmiuniside
wfnssumansinnty fhetrsihinausluuneny wdeslowaidannsofiaznevauewonisiiurius
PoyadmiunTIdede3una (Quantitative Research) M333ei%aAmunIn (Qualitative Research) N33y
WUUNELIT (Mixed Methods Research) M33devnesnufiauy (Arts-Based Research) Aaanaun1sidekuy
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91fgN5IAINT IV 19T YUY (Community-Based Participatory Research) %138 n1539guuuilaau
321 (Collaborative Research) (Tveitereid & Ward, 2022, pp. 435-445) mﬁﬁ'&LLU‘UWﬂqﬁawmﬂMmagULLUU
(Multimodal Research) (Flick, 2022) naenaunsiseludnuazdu 4 ludneasiivanmaiusenty lwegradu
sUsssu (3) msthieeesdiouasiinafutoyameariluliasiesododnunesssumi guduronniosie
uazIBnsiiudeyafianansatanuszgndldegimarnuansiBng deuisiisnsunenaiuotaasduauas
fanumnzay cAfeuidlasinisersvgiinisliiaiosdelunsifiutoyavaiedssuiu udlidngideas
\udeyasheirleslevidolsmandnifiesiBifemievansds ynishsesdinisinwiuuian vénnisuaznisiinay
nafiudeyalasiBnisiunerldldufiaslundnnisvedisnisdu q mnazdrevilinuiselienuauysel
wnbstu Fanmsldiedestielunififedeseguuiiugiuronisdunasgisseunsuuasmslivanadg Uil
(Stewart, 2022, p. 60; Eyler, 2021) figvhlvigideliussloviandoyaiiteidoyaiuninluggitamn (Wisdom)
Fadudhmnegaingvesmafunursdeyaiionsidmuuuuuuuieesiissfiauansddutumagityan
U4 Dikw
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Abstract

The objective of this research was: 1) to study the concepts and theories of design for
interaction and perception in the design of the primary care hospital environment, 2) to design the
internal environment that responds to activities, behaviors of utilizing the area of all people under
the new normal context, and 3) to create a pattern of internal environment for interaction and
perception of to support the new normal of all people who were entering into the aging society.
The target groups were elderly persons’ group and public health officers in amount of 30 persons.
This research was qualitative research which the research methods consisted of interview, observation,
inspection of Universal Design and post occupancy evaluation from the case study of Ban Krathum
Sub-district Health Promoting Hospital, Sena District, Phra Nakhon Si Ayutthaya Province.

The results of the research lead to conclude that:

1. The study result found that the concept of Universal Design was significantly related and
linked to the perception and interaction from the standard inspection form of Universal Design which
there was related to the 7 principles of Universal Design.

2. The result of the study from environment adjustment in the areas with the concept of
Universal Design found that the Universal Design’s concept was partially used with something
happened in the Sub-district Health Promoting Hospital to define activities and behaviors that
caused the new normal of an aging society.

3. Under the case study, there were environment improvement and post occupancy
evaluation and found that the Universal Design was improved continuously under the context of
using service in the areas, depending on the activities and behaviors of using areas of elderly persons
which was designed to support the well perception and interaction creation. In addition, the Universal
Design’s concept was used for identity the pattern of space’s arrangement to meet the perception
and interaction which could support the elderly’s activities.

Based on this research, it found that the study of Thailand public health system was in line
with the20-year strategy on creating equality and the Ministry of Public Health strategy in order to
improve the service to support the aging society. The researcher had designed and improve d the area
to cause behaviors and activities for promoting the health and quality of life of the elderly persons
and all people as the new normal. The Universal Design was a linkage of perception and interaction
by using signboard system and furniture to communicate with the perception and interaction in order
to meet objective and assumption of this research especially, supporting the activity of elderly persons

in community to have good health both physically and mentally.

Keywords: perception, interaction, elderly
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ANEARY: NIWNAUINGENS AUABLIDIVNNGTNT WAMUMYULIEY

Abstract

Energy is one of the key factors in human life. because it is involved in driving economy in
both the public and private sectors With the situation of the epidemic of infectious disease, COVID-19
In the past, society The world is rapidly changing and becoming more and more unpredictable.
Every type of business operation is faced with Risks are significant in many areas. Therefore, strategy
development can be considered as planning. to manage continuity business so that the organization
can return to normal business This research aims to study the level of strategy development
Adjustment of strategic operational processes related to social responsibility and in terms of using
technology and innovation to manage business continuity in sustainable renewable energy. This
research is a quantitative research. A sample of 152 people was analyzed by descriptive statistics. It

consists of the mean and the standard deviation.

104



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

Research results found Developing strategies to manage business continuity in sustainable
renewable energy must start with Strategic development to manage business continuity in strategic
operational process adaptation in social responsibility. And in terms of the use of technology and
innovation, the results of this research, Clover Power Public Company Limited or those who are
interested can apply the research results. applied to improve and develop strategies to manage
business continuity in sustainable renewable energy to achieve efficiency and effectiveness to

achieve goals

Keywords: Strategy Development, Business Continuity, Renewable Energy

o

1. U
o o & o o W | = ° aa ' v a 9 ) o A

wasutuidutdeddyegrmidunismsdinvewywd szidiluineidesiunistuiniou
Wisugha Man1asguazn1Aenty SlUTINIARAAIMNTIH AIAANWIAN NIANYATNTIN Wazn1ARTISOU
lugnunsdaasuaunm@ialivesusvrnstiiinanuasainauisdu Inenivsenaiusuanisldli
geantuseul 2565 fwenltlnihgeansgi 30,936.5 wneind Jeya o Tuil 23 Ww.e. 2565 a1 20.49 w.
(@onfundsanuiegnannssy, 2565) esnanimeiniadeuasauseiiies lnenensaloniaainnisel
UsewAlnganafionmniindouns 41 93

anunsaindsnulnglugialasnawsnuesd 2565 nMsldndanudandvdtugarneiniuiosas 9.2
= a A o = | ' o
W99 NLATEENIVDITENANUAITINAINTHOUARIELININITAIVANNITUNSTEUIAYEY COVID-19 U04NATY
= Y] a X o va A a & '
Fanmslindanuinaulunndsennndsny Tnsamegnisidanludluningpamnssuiiiiuduegiaunn
A o YR a ) = A P v W a A O v o v
WagunuYIaneInuwest 2564 YaNIANUABINS NI UTNNYETUAUUSUAIanaY3 DAY 0.8 91NN1S
14 LNG flanaslunianiswdnlnii iesnuwisesdudunusialiiilivansauvesiyuia dwmsvaniunisal
nasuewemadlasunausnvedt 2565 asule el

1. mslfidudusaguiinduiosas 9.1 Wnenislinfufwainiuiosas 13.4 [Wunasnianssy
MaAsEERATNAL wavulouen1sesasninliiiu 30 vmrednsvesigua UsenauiusAidunguiuugy
neglusgivasdmiunislduniunIesduiinduiosay 54.7 nainunsnsduasunisviesiginslulssme
ANSEBUAANYLINTAITNNSTULALNTAUNIAIN-8NUsEnd WalaSutnviaafe1naUsenANdn T ATUASULA?
wuuldinga waylddiaiiud (Test & Go) sumslddue wuTuiesas 17.8 lnsdwlugilunsldlunia
YU UaYORamMNTIY

2. nmslifnesssunfanasiosas 3.4 annisliiiiendalwihlulssnuenamnssy waznslddu
wawddlugeavnssutinseidluvaeinmslilunmeanamnssy wasnnsliduiemdadmiusasus (NGV) Linay

3. nsldanudin/dnludiiuiudesay 9.9 dwlngdunislindvdulunirenamnssunasiiondn
nseualniin

4. mldlnndinduesar 5.9 lnsamgluaviaiiteu 5509 waranaIvnssy Jaenndesiv
\isEgRveIUsEImANENUSUMATY JunauninnsiouaaIennsnIsae 9 LieAIuALNITUNTIZUIATEY
COVID-19 (@1NUULEUIELAZNUNS Y, 2565).

= = & A a a a a ' 2 W A ' a

F9lut w.a. 2565 i dudusnilesugialneasiduesnainusaulain-19 ag1uaus LATeeudlATYgie
nnsmeeendunvihauldamuunduindu wifhrdwsguifonsldldanlatn ddflavassawazanuitne

1% al' v a ~ Ya o ) a a{' o 3 & .
NNTOUMUNEADLNTY Lovzlalasulomalulanudilain-19 Aagumisuanuimieiuaiil (McKinsey
Global Institute, 2022)

105



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

Y =

sguiuldilutiagtiu msdidussiannussinmdensioundyiumudssiiddylumans o fu wu
msiufugsia msUssaudamenuussny uazgiaudianesnu fidermgamgluunamedn dam
aundlna LLmIﬂmwm‘umwé’muﬁLﬁuqﬂ‘ﬁu Judu mawseuanundedlunmssuiletudymnlunans q du
shemsiannnagnsluguuuusg o Tussdns feddumsinnisesdnsitfuasiussavsnm

fau nsmnagnsdsdeldindunisdaviuny tiofanseusedesmagsia Tunisiaua
ansnvesesAnslinisnduindniugsialdedunfiilogsiatssaunnsinganiofufivh lnsazdes
dudunislaefivuninguszasdudortmunedidanulunstestunsdiiugsiaainanudes uagds
Tusduuusing q lnedinsdunalulaguazuinnssuadelnsiunly

nsfnuAfeid fifeldinsinuie nsfmuwinagnsifiedanisanusoidemnsgsfafundsny
vau3suegnaddu nsdfnw U3d Taaned mnes $1im (W) 1esanuTn Teaned wned $rin
() Huusemfisundauasdmiodemamdnungudou ualmEnsiimnsy Tnegshvesnds
UM aunsasuuneenidu 3 g3Ravdn Wud 1) gsfandauasdmingliin 2) sstadeinds uas 3) g3fa
fudmnssy Taeflanundesnszaneseglunngliniaiisemealng Usznovluilagiuusemalnouaznguay
sulmiuinauladundnumudounndu ffefenufuimsfnniinsiaunagnsiiedanisaam
soifloansgafiveguaieds dondwadirogsiasundsnumuiou teaderudiduluswanduly
1.1 IngUseaAnisie

iiefnusziumsiannagns MunisusunssuumsiiiunuBsnagns funisiuiaveusedsas
wazsunsliimaluladuazuinnssy odanmsmnudeidemsgsiadundsnumuideussadiu

1.2 YBUWANISIAY
{I8NMUAYEULIAYDINITIRY
voulndiuien §itevhnisnuiieatu mataunagrdiiiedanisanuseidemsgsiadu
w¥suuieussiediiu Tasfidomusznaude ndsnumyudou wdadeatumsiaunagns e
Renfunsuimsmusieiiomnsssiia uAnieafunisinmsidanagns wnaaReriunsiuRnve usedsas
wnAnAefumslfineluladuazuinngsy
VBUARUAIYS
FuUsiu Ao
1. msusunsyuumsaiunugnagns
2. MsiuinveUADHIAY
3. msldvaluladuasuinnssy
fusn fe meiannagvdiiledanisnruselosmgsiadundsnumuisusgnaddu

106



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

1.3 NSDULUIAANISIY
AuUsddse Auusnu

nsUsunszuILNsALduNUlnagns
- MINURUNAYNS
- mynndunagnslugnsuon

- MIUTEuNauAENISAIUANNAYNS

nsHmLINagNsINaIanIAUdaIla

A155URNTBUAREIAY .y e - L ba
N9FSRARUNEIUMUIB DL B

- ANUTURRYR Uy

va > - nsuTsainguizasd
- ANUSURATOUMUNYVINY - o
va e sy - UseAnsnmlunisudinu
- ANUSURATEUMUANIIAS DY aom
- 1AIFIUNSUHUR

mMsldwmalulad wasudnnssy
- MIWUINTEUIUNTUSURNU
- MaRdLESITinYensUS TRNY
Y vy a A o o & s
- msnakaziddemaluladiiioUssvduiusesnns

AN 1 NTOULUIAAYBINISIRY

1.4 A1INUNIUITIUNTIU
1.4.1 WaUMUIEY

n3avImIAa (2565) Ndsumsuioy (Renewable Energy) mnefia wasuildlaivun anwnsathndu
wldlalld Suvdsidamusssumiseu q fas1 liiesdu uwawfing au ¥h anufeuldiian Fana uay
T sufmanEniay Yanmietiennnianems i unau 11udos nndudisnds viioyadn] fianunsa
vl duingAulumssdandanumuioulfiduedned Yegiundsnumudeudundsnumadeniiien
Timaunundsnuandomdmoata viondsnuiliudmmaly wu thiu diufiu fesssud fudhdu way
nyretniu Wudu winumudsuidedundinuazeialidenaiiv lidwmanszvudedunndon sy
Wé’wmmaﬁﬁhjﬂ'asl,ﬁl,ﬁmmil,ﬂ?iaul,l,ﬂawmamwgﬁmmﬂ fadathsannisUdosimidounszanfiduaing
vosnmzlanieu aanisindnideindenniaUssne uasdsanunsadaaiuliguruidnsulunsdamdan
Inifldnsey

wdanumyudeuiivilandenldlutagduannsoudseondu 5 Ussian leun

1w (Hydropower) uuvdsmdinussssumnafidlinudoulfosdliifumun thiudu
Hafuddyromamsiinvesdalitinioans Insameayudildliusslonianniegiannue sinisuilan
uazgUlng uenanithdransaldiduumaamdnuluniswasli

2. WHULEIeTIRg (Solar Energy) ﬁagjmﬂmwmma’tuﬁiiumﬁLﬁuwﬁwuazmmﬁgﬂﬁmﬂ%
Usglogusuang 9 agnsunsuans @snsathunaalnilegldewadiaeiing vse lwarswaa (Solar Cell)

3. wisnuan (Wind Energy) iundanuannusingmsainesssuvanifinnnanuunnssesgamgdl
wazawneenAlulsaiums vTnafitlgamgiigenitemeezSeulimnumunuvutios iinnsveefuas
aoefgaty nsdeafuoinidluinafiBuniinumuiudunnnd asedeudadanunudiviliie
nslnavesememiefiFentuimluiinszuaan

4. wasnuanuSeulaian (Geothermal Energy) Lﬁuwﬁmumm%’auﬁazﬂﬁﬂﬂaﬂ wuReafuiity
Wasdon uiiivegluguvesirdouniolethiou Fuinannisndeuswontdenlanivilhfnsesunn
ostuiiu Fsusnglidiulugivestethioumiou Teth¥ou velanudenuasuia sy

107



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

5. WANTWIA (Biomass) L‘i‘]uwﬁﬂmummﬁiimﬁﬁﬁﬂLﬁuiugﬂmmmséuw?é Tngunnlaainnin
wiayanunaeliannn1sinunsnenszuILUNISHEAN AN TIUWAL YN 1Y 1 unay W1adm W ude
Tunazeandes wawldl 1las @ulsuagnganundy nnduduends Fadnilne nulagnzauend @wman
Veza Aty Yideannlseny w’%auﬁmzﬁagaﬁmi annsoutsld 2 Ussiam TeuA 1) mswnlndidemndsdama
Tnense wag 2) nszulaunsiadnuiou (Thermochemical Conversion) aulafig@inin (Biogas) Wi
msmhideainnnsiudizngs nndes visena e Judu

1.4.2 wurAaigaiunisaLnagns

o

dwsugsnalutlagiuasufaslalldinnsns “nagns” (Strategy) Aedsiiddilustiann fiagyinli

'
a a 1o o a

“Whwang” (Goal) Ussanadi5e ag1ell “UszdnSam” uaz “Uszavisua” unilgn uafidifgBaninfe “nagns”

o
v

(Strategy) wuulnumnzauuazasandosiugsia fefudiold “Whmne” (Goal) iksliszavanudisa
“mswaunagnifnzaniugsie” SuduBesfiasaseminuegnann Tasiannnagnsussnoude
5 dunou fail (wed Tala, 2565) 1) afrussdumala 2) $nanmuandeunsgsia 3) sonuuugsialagld
Strategy Map 4) fvuawkazdnn15u1033n Key Performance Indicator (KPI) kag 5) a@319unuufiAnulasanig
ileussartivang

agUlsrin meaunnagns Ao msnausunsuFtRou delviussginguszasd vieidming fes
nseng o Feimnuuszasdlinuiuinnnuimt meldnmslnssianmndeniianzay

1.4.3 wwAaieaiudnnisdanagns

MsdnnsBenags mnefle nszvaunsideldouarinmsmumunszuiuns weliesdnslnesu
annsomssegludanndouldogavinzan fimsimuanisia uaziussasdvesasdnsngliuiunves
Aunadounguenvesesdng nsfmuanadsiungay MsUdRnusunaisisimuely msldsiunanii
Tumsmurunagné ievhliiulainnaisvesesdnsiiuntdannsailuganudifamuiuszasdiimun
1 (eugns Ywsdug, 2563)

Brsf Frungyiia (2565) Iina1in Tuligtunsdidugshefinsudadudeutiegs dafudsdiany
FuduegreBaiifuimaazdesendedudsdunisuimsfiviioninguis wisendoaruriadlilunsususilsiy
sonzmausiuiifniuluanmnadoufiudsuuaegnasanm Ssnsdnmadsnagnsiaiuuumanis
flagggliinudmatinuafiansesgsia Ansefanmuindeuisnsueniazniglussdnis uazaiuny
Uszillumanssiiuanuvesesdnisld msvihanudilauaznismengu@nwesdnsiiuszaunadifalunisld
nagndion1sdanis awiliinuimslémmuimausslovivesnagnd festwatuayussdnislissay
AnudIse waravdesdinisinsandennagnduayUssendldlimunsauivesdnig

agulén msdamsiBanagns Ae nsudmsedsiiszuuiidesendeideimivesiihesdnisdudiu
Useney uazedenismauuegsiiduseu ssanmsuimsnagndiiumstimsesdsau fihfifianuanse
szdinsendonagnilunisdnnisesdnisfifiussansamimnzauiuesdnis wazamsntnlUUfialsase
laiduman iesnnnagnsiirusdumarnyiiaansatheudi$anngosdnsld deduianagns wastnuivig
Adufinduladonldnagnsuazinagmsluufoaielaudfinioudu

1.4.4 wuAaieaiunisiuiinvaudedanu
29ANSENUSEY19A (United Nations, 2019) lé’%iﬁl,ﬁudﬂmiﬁmmmmLaﬁzylﬁuimmﬂmwgﬁﬁ] i

Y 1%

yeiwumnuingimans malulad wazgeamnssuneliiinnisideuniediny ss5uvd wazduinde

vadlanagawn Usemealnelaldnsindsyyguesrnmsandsyuiasiniulssmaaudndu o Auasiiieesn
Uszinaansgosni fauiiuies saudusenisimuadiinenisWauiwisaiassunio Millennium

108



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

Development Goals (MDGs) sesiumfuazsesuanna lnefinan1ssniiunisivsvauanudSalunaisussne
iielinsiaunegadeiile 1l aa. 2015 ssdnisanuszrmdldfmuadmmensianfidouloda
fruaswsia deu uardanaden ABonin Wnnensfaunidsdu (Sustainable Development Goals,
SDGs) HszurauesnsHAIRIG A.A. 2015 - 2030 Wusrezan 15 T ileadwarudbulunsiauiuas
daaSunmsiyiulamnaasegia nsaseanudusssy anumindfisniu Mssiuiuniedny Lasn1sinnig
Aawndeustnedsdy

aufn uala (2562) llannuiiuin mufuiaveusedinuivouaiints wagduunanuiuiinyeu
sodann Tun1suszneugsiveenidu 5 du dil

1. anusuiinveusayuyu

2. ANNURATBUMUNVINNY

3. AUTURAYRUAULATEEAA

4. ArwsuRinveusuduindey

5. ArwiuRisveusuausiung

asuléi msuiinveusiedenn Ae AnufuileveusenansenuiiinannsinAvnssumsenulusUuuy
e 9 vesesdng eednuuardcnden enstuiintennnusnlunasdselovdvesmsiiiluausedsay
atraLomanduszuy

145 wurAaRsarunsiimeluladuazuinnssy

welulaBuazuinnssuilenuddnyBalensianngsie sedadumstefiusyavs nmuazssAvua
TunsUszneugsia uinnssududugaBuduvesmaluladlnl q Avefiuanuamisalunisdiiugsia
TiszaunadSanuuinmin

Tagtumalulaguazuinnssy ladhuniunumdAyedianineunsduyniums wsismalulad
asaumanangituedosloddyueamahaumniiu lihazdudunisfnu nmswdudssia funuasnssu
FugnamngIN Fuas1sasa SunAdeuasiauneing | aaonusunsiled waraunTUINTTIINT 89
welulagladnlugaeldmsyheuiu 9 WissansnmuasUssansnaundedu Souldiunaluladuas
winnssufiussleviogedaanmailuldlunsumsanusnusing q wu funsnaey awisadmalulad
wazuinnssudnluldlunsausuiefunsiamsesdnsnsumsaumineinsuysdnssuiunsHanaudi
msmana iy Funsdindulasansmblulilunsdndula Wedenuuvnaienadeniifitiygvilesiian
Tunsuflatgmeing q Gamsthuianssunadsassimaluladfiauysaliuadie deudsnalfgshaiyiduln
kaYAITLN (BRnNTR8 ULSau, 2563)

2. F5MsAnen

1. Ussrnsuazngusaogng Ussrnsililunisinmasld [ fuims ninauidmihil vesusdm
Taanes wnes $1in (nww) Sy 250 au doya o Fuil 31 Tutew 2565 (naes hes, 2565)
nsdenfmegsarlinisidenuseinmanuaiuunazidu (probability sampling) Ingldisidendegsuunys
Fugdl (stratified sampling) wtellés uaunguiogamudadiuosunanguiiogsuaznduuszang fio
wulivesndi 152 Au

2. YoUANTIFE 93RSl iumifofeUinu YsinwwnAavnudnsitaunagndiodans
auseiomegsRiafundsnumyuisusgedaty fussnnsililunisd@nu 1éud fudms waswiinaw/
il vesudtm Tnanes mned $1in Gimnaw) Sruau 250 Tngldngusnedng Sruau 152 51

109



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

3. 1nsesilellun1sade {ideliisnsfusunuteyaainuuuasuniy Yszneusie Ainy
UaneUn wazaouvanada Inswlsuudeuandu 3 diu Insimuarinzuuy 5 szau waziUalenali
wananAniude “msiaunagnsiiiodanisaudeldomsgsaundsnunyudeuegisdsiu

4. msfusausmdeya felinsiuieya lneBnsividerfiovennuewaszilunsiiuioya
WuUdaUn

5. mylnnzideyauazadndild Jinswvideyadeaifinssaun Usznoude Aads (mean)

wazANUeLuUNINTg 1Y (standard deviation)

3. NAN1SANEN
HANITIATILNTEAUNMTNAWINGENS AuNITUSUNTEUINNSALTUNUGNagnEiUNsSURATeU
Aoy wazriunsitmaluladuasuinnssy edanisanusieilioamegsianundsnumyuieuagedsty

o a

M19197 1 52AUN1TUTUNSEUIUNTANTIUOIUTINAENS

nsusunszuuNsANluORNagNg x S.D. wlana Jufu
NM3UsEHUNaLAENNIAIUANNAYNS 4.16 0.51 Ol 1
mfiunagnslugnisuua 411 0.53 N 2
NTIURUNAYNS 4.01 0.57 N 3
ket 4.09 0.44 an

NATNA 1 KAMTUATIER WU NgusegallsziumsvTunszuumsaiusnuiinagns lng sy
aglusedunin (X = 4.09; SD. = 0.44) WeRarsulusesiiu d1ud 1 fe nsUsuliunauaznIsAIUAL
nagns TszAun1sussdiuegiseduann (X = 4.16; S.0. = 0.51) §1Au7 2 A Msaliunagnsiugnmsuiua

fsgaun1suseliuegNseauinn (X= 4.11; S.D. = 0.53) uard1iuil 3 fie NMTIUHUNAYNS TszAunsuseily
agfiszAuNN (X = 4.01; S.D. = 0.57)

]

A1519% 2 STAUNITSURNYIURBEIAL

AN5SURNUaURDAIAN X S.D. udapa dUAU
ANUSURAYDUATUEWIAA D 4.14 0.61 170 1
ANUSURAYRUADYNYY 4.12 0.56 170 2
AUSURATRUATLNY MUY 4.02 0.54 170 3

39U 4.10 0.46 41N

NMSNT 2 WanITIATIZIA wuitngusiegelseaunsSuiaveusiediny Inesiuegluszauuin
(X=4.10; S.D. = 0.46) eRsaundusesiu a1wuil 1 Ao AnusuRnvousuAwnndoY TsysunsUsziiy
ag'ﬁwé’umn (X = 6.18; SD. = 0.61) §wuit 2 Ao ANUTURAYRUADYUYY ﬁixﬁumiﬂﬁmﬁuagﬁisﬁwm
(X=6.12; SD. = 0.56) wazddiudi 3 Ao ANUTURATOUAUNY LY ﬁﬁsé’fumiﬂimﬁua;}ﬁﬁzﬁuu’lﬂ (X=4.02;
S.D. = 0.54)

110



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

AN5199 3 sEaUNIsitwalulageazuinngsy

Asidmaluladuazuinnssy X S.D. wlaka JUAU
asnaLazddemaluladiieusyunduiusesnns 3.99 0.55 110 1
MIRRIUINTEUINNSUS TR 3.99 0.56 10 2
mMyimudsaSIinvensU URY 3.96 0.52 1N 3

FRty 3.98 0.45 170

911913797 3 NaMTIATIZY nuInguitegelisedumsliinaluladuaruinnssy Inesiueglusydu
110 (X= 3.98; S.D. = 0.45) WeRorsandusiosu rdufl 1 Ao nMswawwazlddemeluladiioUssonduius
29ANS ﬁizé’umiﬂimﬁuaﬁszﬁumﬂ (X = 3.99: S.D. = 0.55) &1dud 2 Ao MIAUINTFUIUNTUH TR
flsvsunsusuiduegfiseauann (X = 3.99; S.D. = 0.56) uazasud 3 Ao mMsimuduasuinwen1sUjuRau

gi
Hsgaumsusziliuegszauinn (X = 3.96; S.D. = 0.52)

4. dyUuasanusnena

4.1 aAuTena

1. msfmuinagniiiodnnisanuseiiomisgsiafundanumudsuegieddu Funisufu
NSV IANTUNUANAEYS Usenaume 1) NMIUsslunalaznIAIuANnagns na1afe Asiinsuseiluneg
LAYANIAIUANNAENSTEMNINSUATRNY wagddunisuduaia lelvaunsanouaussionudesns
wagmsiAsundasinailuiagiu wWelihlainsiansanuseidemisgsia fnunn wagmnzay
wazganusatnan1sUssiunawaznsauAunagnsiuvszendlifunsiauesdnsideenafiusydnsam
2) msduiunagnslugnsuion nanfe mssiunagnisesiudennnsalisfuiiuasuulasesisrn
Tutlagtiu nevausierufisssvesiuilng uaziinmudidustradusyuy 3) mynausunagns nanfe
fimsdminseunagnslunmsufiRnuifnsmane ielAnnaduny? ANSIVUALKUNAENS WU N33R
unusordunarunuszazedlunsduiiuny wasiuaiusie veunmasiunuesesdng

2. mafanagnditedansnnuseiomsgsfarnundanumuiisussnadsBu sumsiuiiaveu
siodann Usznause 1) mnusuiiaveusuduandey fimsugniledndiinanuiuinveusiodny dawnndon
wazvinenTeTITRlTUNnuNnIEiU Tamiinenseng q og1iiussABnmuarUssAvna uasling
atfuayunsusudeyarudunadouasatuayuionssusig  suduustlovisedannden 2) mmuiuiiaveu
soruvu nanAensiiiuiansavdeliduilunsiiduianssy eadassAdsaunazyuvuogaiuae
fn1ssulinvey wagliautemdesgiununvauwnding wavyusy lagadaisinusssy vuusssuiey
Uszindivastumunuinnniu q afuaudiniuidudtuesdns fanasy wasmatenau ileUsvanueudauile
TumsWannyuwy wasdsemegadsdu 3) avmuiiaveusungumane nanfe fmsufvRmungnasivay
npusnefiieates hisfuayuianisiiazidiavdnansinweu dedunisnain ussdsengAfiveumelussdns

3. mavanagniiledanismuseiomsssiasundanuyuieussedsiu funsliivalulad
wazuinnss Usenouse 1) mawmuuaiidemaluladiitoyssuduiudesdns nanfe mssuitoyatnias
flazmin wagsanda msfadedeasiviualie nevaussdenufeins wagdsendadilidislunisinde
Usganuanu 2) maiaunszuaunsUfoRam nanfe Saruiualioifneiuadesialunisufoie diewis
vinwnarAnanmlunsufiReu werandunsumsuftinu fiamuazainmn 3) Mataudaadurines
msUftRnu nanie duafuuaratuayulinisufiRauiineamenndstu fimsfismuad anuaiunso

111



o o

ISSN 2286-6922 Nsansdsaumnans T 12 atfuil 1 unsies - Squneu 2566

oy

LazAIdTIEINENY aasasegenamatingy (Reskill) wagianvinweinlidaudeinyddu
(UpSkill)
4.2 doausuuz
1. dowauouurlumsihnansideluldam
11 esAnsmsinisussdiunaniseuaunagns iasennensUfsinuuasduiunisudaiaia
wieliulainnsdnnsmusioilosnigsiefinunimuazimanzan anansainanisussiiunaka AR
nagnslulszgnaliiumsiaunesdinslsegaiuss@nsam
12 osdnsdesiinsimuagiuuy msteduldngmneetnansinialubeinsauauduindon
wazunimualnwegadaau TuduiiagneliAnuansnuidunndouroyuruuasdny
13 oeAnsmstimsiuideyatnansiiazain uazsings msindedeansiiviuate dnnsiaun
duasuinuenmsufiinuresyaainsesamitaue eiiudnonmanuiauannsn wazanudeiniey
WngAu iensasegenmuaiiaba (Reskill) wazimuvinusndldiemudesydau (Upskil)
2. dowausuurlunsiteadiioly
msvimIsAnyiaganfsafuinesgiunsuisanudssdunisianisanusieiiomisgifa
AIUNSINUNY LT

5. 1BNE1591989

N3INNEIA. (2565). wauMUBsundsunanTusuaailaduwInden. duduile nanau 30, 2565,
910 https://www.bangkokbiznews.Com/blogs/columnist/111516.

1AaLI9s k93, (2565). %’agmﬁmﬁ'uu’%ﬁw Clover Power. dufuiile Awnaw 24, 2565, 971 ToyauTem |
Clover Power (CV).

ugns Jusdug. (2563). wumsnsdansdenagniileannssiainviarunaendy. 215803 493 uyweAEns
Usnssend : Uil 6 avui 1.

e Tala. (2565). Sunsulunswaunagnsdwdugsna. Auduile fusneu 30, 2565, 910 httpsy//www.
minddojo.co.th/post/5stepstrategy.

dam¥ad wgdmu. (2563). msaunszUuteyaansaumaLaznsianisauifidinadoussandaa
nMsUIMInYesesAnsUnAsesduYiBsiu. 215EsnsuIINIsUnAsasLazuTAnTTiDsdy :
Ui 1 atudl 3 (2563) : fugneu - Furay,

andundssnuilegaamnssy. (2565). deyan1sldlnin. duduile ganau 20, 2565, 910 https:/iie fti,
or.th/?p=9971.

dinauulviswazwiungany. (2565). agdaaunsalnmsldwasaulnelugaslasunausnvast 2565
wazuualiul 2565 Auduiile natAu 30, 2565, 91nhttp://www.eppo.go.th/index Php/th/
graph-analysis/item/18111-situation-info-highlight0600622.

auAn Undla. (2562). 89AN1IUAZNI5ANTS = Organization and Management. naMN~: Tdagiad.

8518 F1uyie. (2565). MITANISBINAENS (Strategic Management). Audwdle unsAu 30, 2566,
10 https://www.gotoknow.org/posts/297090.

McKinsey Global Institute. (2022). A Future That Works. Retrieved on August 23, 2022, from https://
www.mckinsey.com.

United Nations. (2019). World Population Prospects 2019. Data Booklet.

112



o o

Nsansdsauenans U 12 atful 1 unsiem - Squneu 2566 ISSN 2286-6922

N13AATITHITIUNTTUATILEIYNWILNYTATVNIAN 3 vosued

An Analysis of the Eulogy Literature for King Rama Ill of Nai Mee

diin unuygy
Satid Tanboon

edeung@auunys andudndieiamudad
Chanthaburi College of Dramatic Arts, Bunditpatanasilpa institute
E-mail: tid_satid@hotmail.com Tel: 0868194188
Received 10/2/2566
Revised 13/6/2566
Accepted 17/6/2566
v
Unanga
uneuiduunanuiitiaueninsgissunssuassasynssResasanad 3 veswed Usng
T ssaunTsuasEsynsTisshsuniai 3 veswedl unadunasu S1uau 522 Anaeu Tneiiledosunmou
i saifldnulfiuess wamsinwaguld el 1. Fudavsnsliniuiluissunssuasaady
wizAush Fvnadl 3 veanedl UrngnadslunmsiaueamuUSeudeatunssamngnsdludnuaesing 4 e
4 35 fe 1. msldmnuIsunuuglun msldmnuisunuugudnual nsldmnuisunuvednay way
mslddnual 2. fuannday warTansssuluatosvnad 3 Tuissunssuassiasaynsuiosisoniai 3
vosedl loagviouanmdnunay imusssy deuandnenssy dunisvihyinsediudies suwmsnisaldfy
Tun Bosimenmnnune Sesiwian Fedlrlnl daduafivu fanudedesdsinians wen 29 Urna
way mnudenmemszymsmaun loun nguisnnsy ealliifioswesdsnns msdeuiienein nsigy
nsftanen wazdsdiuaion liun ddeslunnuasindnfirewszuvindeds Adeunudednd Ao
Tuarundfyey Adesluarudoutiondenny warafonlunsfnyiaFou uenaniduduunissiusiileld

Tunsassiasynsztiesh

[

ANENALY: ITTUNTIUATTETYNILNTA SYn1a9 3 wied

Abstract

This article presented an analysis of the eulogy literature for King Rama IIl of Nai Mee. It was
found that the eulogy literature for King Rama Il of Nai Mee composing 522 poems by bringing some
episodes came from events that have actually been seen. The results can be summarized as follows:
1) In part of the art of using languages in literary works in honor of Nai Mee, there were four different
methods of proposing the monarchy, namely, the use of simile, the use of metaphor, the use of
hyperbole and the use of symbols. 2) In social and cultural conditions in the reign of King Rama Ill in
eulogy literature for King Rama Il of Nai Mee, which has reflected social and cultural conditions,
architecture, country preservation and major events such as famines, floods, fires. In part of
folkloristics, there was beliefs about sacred things, angels, ghosts, demons. Buddhist beliefs such as
the law of Karma, the impermanence of the body. The cycle of birth, merit making, listening to
sermons. Value parts including the values of loyalty to the King, honesty values, values in gratitude,
values in humility and values in education. It also played a role as a composition used in eulogy for

the king.
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Abstract

This cross-sectional research was to study the sociopsychological impact of the COVID-19
pandemic on online learning of Chiang Mai Rajabhat University students. The participates were
undergraduate students from all years of 5 faculties and 2 colleges, including, Faculty of Education,
Faculty of Agricultural Technology, Faculty of Humanities and Social Sciences, Faculty of Management
Sciences, Faculty of Science and Technology, International college, and Mae Hong Son College, who
have completed online learning in the academic year 2020 - 2021, totaling 489 students. The research
tool was an online questionnaire. Data were analyzed using binary logistic regression. The results
revealed that female students were more than male students. Most of them studied online by using
a smartphone through the internet of a mobile phone directly. The top 3 online learning barriers are
internet signal instability, unavailability of equipment for online learning, and interference from
people who live together while studying online. Psychological factors found that students’ anxiety
in online learning was at a moderate level. The level of attitude towards online learning was at
moderate level. The adaptation to online learning was at a high level. As for social factors, it was
found that the influence of peers on online learning was at a high level. The average physical
environment towards online learning was at a high level. The perception of social norms toward
online learning was at a moderate level. The average overall online learning behavior was at a
moderate level. Socio-Psychological impact of the COVID-19 pandemic effect on the online learning
behavior of students found that the psychological factors in all 3 sub topics were students’ anxiety
in online learning, attitude towards online learning, and adaptation to online learning had a
statistically significant effect on the online learning behavior of students. (p-value = 0.01, < 0.001, and
0.05, respectively). Meanwhile, social factors in 3 sub-topics: influence of peers on online learning,
physical environment towards online learning, and perception of social norms had a statistically
significant effect on the online learning behavior of students (p-value = 0.05, 0.003, and 0.01

respectively).

Keywords: Psychosocial, COVID-19 Pandemic, Online Learning
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