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Abstract

This empirical study focuses on various factors which affect decision-making in
purchasing a book through e-commerce channel. The study uses logit model to study  price

risks and benefit of purchasing a book through e-commerce.

The result from logit model indicated that price of book from e-commerce compares
to price of book from convention channel is the most influential factor for decision-making in
purchasing a book. The relative price elasticity of demand has higher value than the income
elasticity of demand. However, income factor does not affect customer’s decision significantly.

Form the result, the cost in terms of risks in purchasing a book through e-commerce
channel from the view of new customer, or compensating variation (CV), is higher than the
benefit from the view of customer who used to purchase book through this channel, or equivalent

variation (EV). (Average CV is 23.10% and average EV is 14.05%)
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