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Abstract

This research aimed to study the expectations and perceptions
of people toward the implementation of good governance in Nakhon
Ratchasima Municipality. The samples , deriving from accidental
sampling, were 400 people in Nakhon Ratchasima municipality area,
collecting data by questionnaire. The statistics used were frequency,
percentage, mean, standard deviation, and paired - samples t-test. The
results of the study showed that people had higher expectations than
perceived in bringing good governance to the administration of Nakhon

Ratchasima Municipality in all aspects with statistical significance at 0.05
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