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Abstract

The purpose of this research was to study service culture of flight
attendants of Thai Airways International Public Company Limited. This
research was a qualitative research and the interview form was used as
a tool to collect data from key informants, Flight Attendant Thai Airways
Public Company Limited. The results of the study revealed that service
attitudes and performance competencies depended on the ability and
experience of the flight attendants, receiving advice from personnel
having experience in personnel development ,and focusing on fulfilling

the needs of passengers, and organizational culture in quality
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performance of flight attendants emphasized closed relationship as
family bond, patience and discipline to adjust the condition to be ready

for work and in accordance with the mission of the inflight service.
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