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Improving communication efficiency in the national
health insurance system and information service
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Abstract

This article studied on the concept of the national health security
system, direction of project development, user problems and evaluation
on communication operations. The study used poll results from
people’s opinion on the operation of the national health security system
under National Health Security Office (NHSO). The study found that
Thailand had the continuous infrastructure development of the health
security system and tried to communicate with people to make them

realize their right to get health service. However, some people still could
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not understand their rights correctly and had limitation to access to the
information. Therefore, apart from increasing people right and the health
service units to provide service anywhere and cover any remedy, the
government must expand the efficiency of the communication and
develop more and proper channel to give information to people.

Keywords: Improving communication efficiency, the national health

insurance system, information service channels
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