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Abstract

Tourism plays an important role in the economic development of many countries

because it generates income for people in the country and thus has a better quality of life.
The purposes of this quantitative research were (1) to study the opinion level of risk
management and business survival and (2) to test the impact of risk management on the
survival of small hotel businesses in Lampang Province. The population was small hotel
businesses in Lampang province. Number of samples was 99 hotels. The tool was a
questionnaire collected from executives or entrepreneurs of small hotel businesses in
Lampang province. The statistics used in the research were descriptive statistics for percentage,
mean, and standard deviation. Besides, inference statistics used multiple regression analysis.

The results of the research showed that 1) overall and each aspect of risk management
had a high average, namely integrated risk assessment, followed by comprehensive data
reporting, holistic risk planning, and systematic monitoring; 2) the overall and individual
business survival average were at a high level, namely the ability to adapt to change, followed
by sustainable competitive advantage, and the effectiveness of organizational dynamics; and
3) the results of testing the impact of risk management on business survival were found that
systematic monitoring and control, holistic risk planning, and comprehensive reporting had a
positive impact on the survival of small hotel businesses in Lampang. Trends of future
entrepreneurs should focus on managing business risks and maintaining business identity. This
is because it is a small business and has limitations on how to generate additional income.

When there is a problem with running a business will allow the business to continue stably.

Keyword: Risk Management, business survival, small hotel
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