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Abstract

The aim of this study is to investigate the survival of micro-enterprises in the hospitality
industry after the outbreak of coronavirus disease (COVID-19) in Mueang district, Chiang Mai
province. 370 sample locations were selected using the simple random sampling method. A
questionnaire was used as a data collection tool. Data analysis and statistical evaluations were
carried out using existing computer programs. Statistical methods used in the data analysis
included percentages, means, standard deviations, tests for differences in means (T-test), one-
way ANOVA and multiple linear regression analyses (multiple regression) using the Enter
method.

The study found that individual factors such as gender, age, education level, and
differing work experiences, as well as business factors including the type of food service,
restaurant location, duration of business operation, number of employees, and average
monthly income, significantly affect the survival of micro restaurant entrepreneurs at a
significance level of 0.05. Regarding the survival factors of restaurant entrepreneurs, it was
found that management factors, including human resource management, marketing variables,
and the leadership of the restaurant owner, significantly impact the survival of the restaurant
business at a 0.05 statistical significance level. The findings of this study indicate that during
crises, restaurant entrepreneurs still have to bear various operational costs. Human resource
management is crucial for entrepreneurs in crises. Entrepreneurs need to manage their time,
employees, and welfare effectively while considering cost management to ensure the

business's survival.

Keyword: Survival, Micro restaurant business Entrepreneurs, Management factors, Business

establishment factors
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