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Analysis Studies Complacency of Wellness Tourism Policies from

Stakeholders for Creating Economic Value
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Abstract

This research purposes to survey to complacency of stakeholders in wellness tourism
industry in Thailand, consisting of 4 groups: policy makers, policy users, entrepreneurs, and
academics from both domestic and international sectors, regarding 1) past government
policies, 2) master plans for wellness tourism, and 3) policies that the government should
support as urgent/highest priority, and policies that the government should support as three
priorities, by conducting in-depth interviews and presenting descriptive statistics, showing
statistical tables in the form of frequency and percentage, along with Likert scale analysis to
show the satisfaction level of relevant stakeholders, which can be used as a guideline for
determining wellness tourism policies in Thailand in the future for policy makers. From the
study, it was found that past policies had high and highest satisfaction levels. Therefore, policy
makers can apply them to be consistent with the current context and situation without
canceling any policies. If the government has a sufficient budget to support wellness tourism
policies, the government choose to support them. The policy of increasing/developing the
potential of the workforce in health services and social services is because it is the policy that
stakeholders in the health tourism industry of Thailand agree with the most, both in expressing
opinions for the policy that the government should support as urgent/highest priority and the
policy that the government should support as 3 main policies. The opinions of stakeholders
in the health tourism industry of Thailand are of great importance in the decision-making of

policymakers that will help increase income and value of tourism in Thailand.
Keyword: Wellness Tourism, Policy, Revenues, Economic Value
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Table 1 Descriptive Statistics of stakeholders on wellness tourism industry in Thailand.

Stakeholders of wellness tourism industry in Thailand Number Percentage
Policy Maker 6 2222
Policy User 7 25.93
Entrepreneur 10 37.04
Academician 4 14.81
Total 27 100.00

Source: Authors’ calculated
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Table 2 Descriptive Statistics of stakeholders on wellness tourism industry in Thailand by sex

Sex Number Percentage
Male 13 48.15
Female 14 51.85
Total 27 100.00

Source: Authors’ calculated
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Table 3 Likert Scale of tourism policy in Thailand (Prayut Chan-o-cha government)

Standard
Topics Mean Sig.
deviation

Policy for Develop of Quality and Diversity of Tourism Sites policy 4.19 1.72 0.00002***

Policy of attracting tourists, the quality/income is high 4.07 1.77 0.00006***

Policy for develop quality and standard business services related to 4.07 1.75 0.00002***

tourism

Policy for strictly be-careful of the safety of tourists 4.04 1.92 0.00002***

Policy for promote tourism to distribute income to the community. 4.19 1.12 0.000067**

Policy for accelerate the restoration of and cooperation with 3.89 2.33 0.00010***

neighboring countries to make Thailand a main gateway for tourism.

Policy for proactive marketing strategies to elevate Thailand as a | 4.19 1.12 0.00006***

center for conferences, seminars, and exhibitions.

Policy for develop, restore and rehabilitate cultural heritage and | 4.00 1.39 0.00058***

assets.

Policy for increasing tourism diversity 4.22 1.50 0.00007***

Policy for facilitate safety and prevent exploitation of tourists. 4.15 1.05 0.00021***
Source: Authors’ calculated
Note: *** p < 0.001
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Table 4 Likert Scale of tourism policy in Thailand (Srettha Thavisin government)

Standard
Topics Mean Sig.
deviation
visa free 3.78 1.59 0.01638**
Policy for promote tourism in secondary cities 3.70 2.47 0.00097%**
Policy for all year can travel in Thailand. 3.78 2.71 0.00010***
Policy for connecting data until to tourists 3.41 2.50 0.02014*
Policy for increase tourist spending 3.59 2.35 0.00763**

Source: Authors’ calculated

Note: ** p < 0.001, ** p < 0.01, * p < 0.05
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Table 5 Likert Scale of wellness tourism master plan in Thailand (AD.2018 - 2027)

Standard
Topics Mean Sig.
deviation
Policy of improving the quality for wellness tourism 4.22 1.28 0.00014***
Policy for Create new wellness tourism 4.19 1.15 0.00012%**
Policy for improving the quality of Thai traditional medicine products 4.33 1.14 0.00001***
Policy for promote the medical tourism market in which Thailand 4.30 1.67 0.00001%***
has specialized expertise, such as cosmetic surgery.

Source: Authors’ calculated

Note: *** p < 0.001
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Table 6 Descriptive Statistics of Thai government should support it as urgent/main support

Policy Number | Percentage

Increasing the number of medical personnel. 12 12.37
Reduction of accommodation tax for health tourism businesses. 11 11.34
Increasing/developing the potential of the workforce in health and social 18 * 18.56
services.

Increasing the ratio of government budget expenditure to medical services. 8 8.25
Increasing the number of academic personnel and development courses for 15 ** 15.46
health promotion.

Keep up medical personnel in a good system and environment with 13 13.40

appropriate costs for their work/responsibilities.

Supporting foreign tourists to be able to claim medical expenses from the | 14 *** 14.43
health insurance system through negotiations between the governments of

both countries.

Etc. 6 6.19
Total 97 100.00

Source: Authors’ calculated
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Table 7 Descriptive Statistics of Thai government should support it as three priorities

Policy First

Percentage

Second | Percentage | Third | Percentage

Increasing the number of medical | 4

personnel.

15.38

5 19.23 1 4.00

Reduction of accommodation tax 5

for health tourism businesses.

19.23

5 19.23 5 20.00

Increasing/developing the potential | 7
of the workforce in health and

social services.

26.92

5 19.23 4 16.00

Increasing the ratio of government 3
budget expenditure to medical

services.

11.54

1 3.85 3 12.00

Increasing the number of academic | 0

personnel  and  development

courses for health promotion.

0.00

5 19.23 4 16.00

Keep up medical personnel in a | 2
good system and environment with
for  their

appropriate  costs

work/responsibilities.

7.69

1 3.85 5 20.00

Supporting foreign tourists to be | 5
able to claim medical expenses
from the health insurance system
through negotiations between the

governments of both countries.

19.23

3 11.54 3 12.00

Etc. 0

0.00

1 3.85 0 0.00

Source: Authors’ calculated
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