J1saIsushasgsnvllazfaumaas sisuinaauun
UA 13 adul 2 (nsnoiAu - SudAU 2568) 135

answavasacuwWiwalvRDdeUs:ansmwmsdaifumondunadilanasy
aJANsUSmsdouchualuudhsiy srmawivad Jundalay

The Influence of Satisfaction with the Efficiency of Land and Building
Tax Collection of Non Pa Sang Subdistrict Administrative

Organization, Pha Khao District, Loei Province

anasan NYgrssual’, Ansan Uauia? uazusayy laaun’

Laphatrada Pitchayatheeranart!”, Phattharada Buakaeo? and Nongnoot Sodama?®

b AgIngIN1SINNG IMINENREI1v0g) a8
2 AMEINYINITINNIT UUNINYIDYINVAL 0
> ANEINYINITINNTT UMINIFYTIALRY
Faculty of Management Sciences, Loei Rajabhat University
Faculty of Management Sciences, Loei Rajabhat University
Faculty of Management Sciences, Loei Rajabhat University

E-mail: Laphatrada2355@gmail.com

Received June 4, 2025 Revised September 3, 2025 Accepted December 30, 2025
unAQya

nsdaLiunEifusazdUgnasiswesesanisusmsasvaidunisdmiuselaiazinly
Waiwmesdiu mndinsfiun1gdvszdniamagrilndnananisuinisnsediuiganuasninne

Uszrwuazasianuianelaluunyservulunesdulaunn lunsideaseliiiing Ussasaiiodnw

ada a

S3wanufianelanainanaUseansnInn1sIaAUNENAULALAIUaNEI19UDI99ANISUS I TAIU

Y
(% '

fualuul1e1e Sner1v1 Saiaee nausiegdfe widvundsEnauwazdsgnasaluiun

& Ao h o ‘:l' P ¥ A a ¢ ¥
NunAvaluul19ne 31U 257 AU LF’WE]\‘INEW]I‘ULﬂUTJUi’JJﬂJEJ%aﬂ@LL‘U‘U?ﬁEJ‘Uﬂ']lI ANILAINSHAVDUA

¥

Toadid laun A1Aud sevay ARGy @ dotuuIINTEIY WAYNITIATIZANITANDRY
Hanudn widsndaiulngianufisnelalunsdaiungnfusasdugnasalaesivesly

FEAULN WazauanIuilinRAeINTian 3998301AUNTTUIUNISIAUTNNT UseanBninnsdnaiy

L3
a a

MBukardalgnasalaerinegluseiuuin waznan1TATena1ANLLUsUTINEudUNAINNanela

Y

' '
a o aad

¥ Aa a ! a a v & aaa ¥ ! a o [y
nAutlBnsnaneUsyansnamnsIauAENRuLas EsUgnaT e eenslitdudAaiiRnseau 0.05
WATHANITILATIENNITAADDELTINY AlUsBasenddnsna Ao Jaduaiunszuiunistnusnisg

v 1%

599a911AUATAIUNITLSISA TAT8AIUNTISTAAUNIE UAT8AIUAINUNTDUVDILINAUT T84T




RMUTL Journal of Business Administration and Liberal Arts
136 Vol. 13 No. 2 (July - December 2025)

a a a =2 Aa a a (Y [ ada a ¥ ¥ o &
’E]ﬁ‘U']EJE]‘VISW@V’YJ'UJWQWE)EL‘\W]Nﬁ@ﬂi%ﬁ‘ﬂﬁﬂ']'Wﬂ'ﬁ’ﬂ@lLﬂUﬂ']‘UVW’]ULLﬁ%ﬁQiJQﬂﬁTN 888y 88.30 U
nansfnwniazlaiduveyalunisiannuiuugunlasas mewinisimunszuunsusnsnsdaLiu

¢ ¥ -

¥ lnglameaun1siseda Sune ansTal AEN1TINITIAILUUNDTUNTTLIISA 138NT09 gNETel

wazdiniswuzikasluausnwlnwnusevrvu
AdAsy: Anuitewala, Usgdvsnim, msdaiunenfusasaugnass

Abstract

The collection of land and building taxes by Subdistrict administrative organizations is
a revenue source for local development. If tax collection is effective, it will have an impact
on services or conveniences for the public, creating greater satisfaction for local residents. This
research aimed to study the satisfaction that affects the efficiency of land and building tax
collection of Non Pa Sang Subdistrict Administrative Organization, Pha Khao District, Loei
Province. The sample group was 257 people who were responsible for paying land and
building taxes in Non Pa Sang Subdistrict. The instrument used to collect data was a
questionnaire. Data analysis used statistics including frequency and percentage, mean and
standard deviation, and multiple regression analysis.

The results found that most taxpayers they were highly satisfied with the overall
collection of land and building taxes, and the location aspect had the highest average value,
followed by the service process aspect. The overall efficiency of the collection of land and
building taxes was at a high level, and the analysis of variance confirmed that satisfaction in
all aspects had a statistically significant influence on the efficiency of the collection of land
and building taxes at a level of 0.05. And the results of the Multiple Regression Analysis, the
independent variable with the influence, followed by the acceleration factor, the tax
collection factor, and the officer readiness factor. Which can explain the influence of
satisfaction on the efficiency of land and building tax collection by 88.30 percent. The results
of this study will be used as information for developing, improving, and finding ways to
improve the tax collection management system. Especially in the area of expediting,
demanding, and appealing, by creating forms for expediting, demanding, and appealing, and

providing advice and consultation to the public.

Keyword: Satisfaction, Efficiency, Land and Building Tax Collection
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