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Abstract

This study aimed to examine Emotional quotients and conflicts of students at Rajamangala
University of Technology Lanna, Chiang-Mai Campus, as well as ways to solve these conflicts. The
samples were 322 students in the 1st-3rd year in continuing or credit transfer program of Engineering
Faculty in academic year 2014. The samples were selected by multi-stage sampling technique. Evaluators
of conflict management in this study were 6 lecturers and 2 student leaders. Instruments used were
Emotional quotients test and Conflict management test. Data were analyzed with descriptive statistics for
frequency, percentile, mean, and standard deviation. Solutions of students’ conflict were analyzed from
in-depth interview. Results showed that Engineering students of Rajamangala University of Technology
Lanna, Chiang-Mai Campus 1) had high level of Emotional quotients in all aspects (X=3.99) with the
highest score in association with others (X=4.19); and 2) solved conflicts problems with harmony (25.42%),
collaboration (22.60%), compromisation (22.27%), avoidance (20.91%), and competition (8.80%),

respectively. - - =
-~

/

The %u[detines for conflict managements were: provision of stddents’ manuals that clearly
$
identify the spenalty provision, adjustment of First-year Welcoming Ceremony to more creative,

reqdiriment %Qr more attention in students from advisors and lecturers, rewards provided by the

university to saﬁ‘ who provides ereat students’ supervision.
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