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Service Marketing Mix Factors Affecting the of Consumers at Choose to Use

Ban Thua Yen Restaurant Hua Hin District, Prachuap Khiri Khan Province
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This research aims.1) study the demographic factors affecting the satisfaction of consumers who choose to use

Abstract

the restaurant.2) study the factors that influence the satisfaction of consumers to choose Use Ban Thua Yen Restaurant.
This study is a quantitative research, the samples used in the research consisted of 400 questionnaires were used to collect
data. Using statistical analysis, the data were percentage, mean and standard deviation. Results from the study showed that
Most respondents were female between 21-30 years of secondary education. Career bureaucrats And have a monthly
income between. 10,000-20,000 baht per month and service marketing mix factors affecting the satisfaction of consumers
who opt for home restaurant Hua Hin cold beans. The province has a total of four areas: product, price, distribution

channels. Marketing and Promotion The level of satisfaction at a high level. The level of significance 0.05

Key Word: Marketing Mix, Service Marketing, Complacency, services
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