JNsSansssuUYAaaIuUUN

O 3 auun @ nmsngnu — sUDnnuy 2558

ﬂ'ﬁﬂi%ﬁﬂﬂ’)’]&lﬁ’u‘%ﬁl T.ﬂiemiﬁuL%asmmiﬂiwwwmﬁmmﬁaauﬁu
Assessment Successful to Bank Loan for Population Project to

Government Savings Bank

a o e an e1* o @ & @ =
Sydnnl wadslsal , Ssvdanl duiin’

Teerawat Pasusirirodl*, Thirawat Chantuk®

1,2 a 1Y 1Y a o a v a
A1U1IYINTIANTITAIATTUALANALDATU AUTINYINTITIANTT UMV IRBAAUINT

12 . . . . N
Public and Private Management Faculty of Management Science, Silpakorn University.

*Corresponding author E-mail: TeerawatP@gsb.or.th

UNANELD

o &
NN3IYU

gy

moUszasAliienenuniieudasaifiuanudisalasanssuwinsuszysuresuinisesudu 1AsiN15suIA1g

v oy
v o

Uszrwudulassnisfidasdumuulevsvessguaiionsyarglenmalunisdhiiunaui unuvesgniisedes Jailinguszasdiiie

nouduBIUlyLIBYRITTUIAL T dRAAGDIT] fovirivessuinsesndu Aniduaatunisduiidupaiioniseen WauAsyghauay
-
- - a=

finuvesUszimdlasiamasids esiogiusn enug ukazauiuaungUsenaunsTgdostavy sy sunall ideyandn Ao

Y

o o I v v o PN s T VR 4 A P
B ﬂmi7ﬁw wuﬂfmﬁlmwawuw wazgneInlivimIAutesunam sz e sesydU fmes linseslonltlunsideiiuns
o s = Ax v
dunwali®sdinlaeIs Snow Ball el CIPP Model
¢ . )
| o memsidenisussfiuannudnga lassnsdudosuasdssstuvessuiasosudu wuth Jaduuiun Huguimsanule

a o A ove & ° & &4 oo v wwy
UINTUALIA NL{j'\ﬁiﬂﬂ‘Wlﬂi‘U ‘Nﬁu’]ﬂ'ﬁ’iwﬂ']ﬂuﬂtﬂqLUUI‘UGY]JI“UU']WU@\?LW@ZWUW LLﬁ3Iﬂ5ﬂﬂ’]3§u7ﬂ'ﬁﬂi%“lj']‘ljuﬂ'ﬂﬂauﬂﬂ'ﬂﬂ

o

Lﬁﬁ’wﬁaamﬂ\mu‘iumﬂ% ﬁimsumaﬁ’maaaﬁ’m’mqﬂﬁ'}lﬂm%umﬂLﬁ:u memulademsing wudh sl udnlasuteuninglali
-

= )

mutaswdelunisy BTN uazsui Mnﬁﬂumiﬁumaq@ﬂﬁw swuwdsmsussanuiunhsnuiiieadeadielitine 11u
| ,

vas A

agaanlumsliusnisy a“ﬁwwﬁmﬂwmumi wudh ndnnufiausiasilunisinsanesydidude Tdussulunisiin

vas A

Lidudaulunisfinnsan wagldwusdliguusinisiawssuenasieldluinnsaneydfduie Jadedmdwinden nuignald

wansdsnnugniuiuninay wasitalanazidnsesdiudimieiun1siu a1senidieg wasdaudulalulasnisiszaiunse

widgmmssnunsRuagaunsoRRUAMN T IN VR B

ArdAey : mNen5a, Tnsansdudesunansuseenvy, suinseendy, anfeeen

43



44

RMUTL Journal of Humanities and Social Sciences
Vol. 3 No2 Jul - Dec. 201S

Abstract

This research aims to study lessons derived from evaluating accomplishments of the “People Bank Project” of Government
Savings Bank (GSB). Meanwhile, the People Bank Project is established under the government’s policy to expand opportunities of retail
customers to access funds. The objectives of this project are to respond to the government’s policy and comply with GSB’s vision, which
is to be a stable financial institution for saving and develop Thailand’s economy and society, especially grassroots economy, for stability
and foundation of small enterprises and people. The main informants are branch manager, responsible staffs, and customers applying for
loans of the People Bank Project with the Government Savings Bank. The tool used for this research is in-depth interview with Snow Ball
method under CIPP Model.

The results of an accomplishment assessment of the People Bank Project of Government Savings Bank reveal that: Context
factor, the branch manager has managed the project to reach the determined goals. The goals are set regarding to size of an area. In
addition, the project is enable customers to better access to financial institutions and has larger customer base. Input factor, the
responsible staffs have been helping for debt payment, being consultant of customers with financial problems, as well as coordinating
with relevant agencies to facilitate services for customers. Process factor, staffs approve loans in relatively short period, the working
procedures for loan approval are not complicated, and recommend customers to prepare documents completely for loan approval.
Environmental factor, customers express commitment with staffs and willing to tell their personal experience on finance and debts. Also,

they have confident that the project is able to address financial problems and improve quality of livings.

Keywords: Accomplishment, People Bank Project Government, Savings Bank, Retail Customers
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